
 
 
 
 

 

22
 
 
Au
GP
Me
 
Att
 
By
 
De
 

 
Th
Se
 
Sim
sub
 
Sim
is d
 
Or
en
co
thr
 
W
ex
inc
Ad
mo
 
Fa
 
Th
 
1.

 
Th
ad
pri
co
be
 
Th
pro
the

Simply Energy

2 November 

ustralian Ene
PO Box 520 
elbourne VIC

tention: Jacq

 email: AERI

ear Ms Thorp

ank you for 
llers under t

mply Energy 
bmission to 

mply Energy 
decided thro

iginally, ‘exe
forcement a
ncept was t
rough the re

ith time and
plicit energy
cidental to t
dditionally, t
otel) but are

ailure of the 

ere are thre

. It is turnin
customer

e business m
vantage of a
ice than can
sts associate
nefit of a su

e signal this
otections co
e full suite o

y (ABN 67 269 24

2013 

ergy Regulat

C 3001 

qui Thorpe, A

nquiry@aer

pe 

the opportu
the National

 is a membe
the Paper. 

 believes tha
ough this rev

emptions’ to
action for ac
o provide fo

ental charge

d technologic
y billing func
he main act

these model
e mass-scale 

regulatory f

e key failure

ng the natio
. 

models of th
an avoided c

n be delivere
ed with com

ubsidy such a

s sends to en
ontained in t
of protection

 

41 237) is a partn

or 

Acting Gene

.gov.au 

Al

unity to prov
l Energy Reta

er of the Ene

at the indust
view will fra

o retail licen
ctivities whe
or caravan p
s paid by the

cal innovatio
ction undert
ivity, but is t
s are not res
business mo

framework t

es of the reg

nal consume

e more soph
cost and/or i

ed by the tra
mplying with
as a feed-in 

nd customer
the NECF. Th
ns, or forego

nership comprisi

eral Manage

ternative En

vide a subm
tail Law: Issu

ergy Retailer

try is at a cr
ame how the

sing require
ere an energy
arks and mo
e temporary

on, exempti
taken by the
the main ac
stricted in ge
odels which

to address ‘a

gulatory fram

er protectio

histicated ‘a
inefficient p
ditional ene
 the Nationa
tariff or adv

rs is that the
hey could pa
o those prote

ing IPower Pty Lt

r, Retail Mar

nergy Sellers

ission in res
es Paper” (t

s Associatio

ossroads wi
e retail energ

ements were
y supply wa

otels where 
y resident. 

ons are now
e ‘alternative
tivity being 
eographical 
 see all ener

alternative e

mework con

n framewor

lternative en
price signal. T
ergy supply. 
al Energy Cu
vantageous n

y can receiv
ay a higher p
ections and 

td (ACN 111 267

rkets Branch

s – Issues Pap

ponse to the
the Paper). 

on of Austral

th respect to
gy market e

e intended to
s incidental 
the cost of t

w being requ
e energy sell
undertaken 
scope (such

rgy users as 

energy seller

ncerning ‘alte

k into a disc

nergy sellers
This enables
The models 

ustomer Fram
network pric

ve a cheaper
price to the t
receive a low

7 228) and IPowe

h 

per 

e “Regulatio

lia (ERAA) an

o ‘alternativ
volves in the

o provide pro
to the main

the energy s

uested for ac
ler’ and ener
by the ‘alte

h as to a part
their potent

rs’ 

ernative ene

cretionary pu

s’ are usually
s them to ret
are usually 

mework (NE
cing classific

r power supp
traditional e
wer price fro

  
 

er 2 Pty Ltd (ACN

on of Alterna

nd supports 

ve energy se
e future. 

otection fro
n activity. Th
supplied was

ctivities whe
rgy supply is
rnative ener
ticular carav
tial custome

ergy sellers’.

urchase item

y based on t
tail energy a
premised on
CF) and/or r

cation. 

ply by foreg
energy suppl
om the ‘alte

N 070 374 293)

ative Energy

the ERAA’s 

llers’ and wh

om 
he original 
s recovered 

ere there is a
s no longer 
rgy seller’. 
van park or 
ers. 

 

m for the end

taking 
at a lower 
n avoiding t
receiving the

oing the 
lier and rece
ernative ene

y 

hat 

an 

d 

he 
e 

eive 
rgy 



 
 
 
 

 

sel
cu
 
If r
qu
ob
 
2.

 
Ma
co
ca
en
dif
 
Th
ab
a p
tra
ret
 
As
tha
pro
reg
 
3.

 
Th
sup
ha
 
Th
co
 
We
cu
 
Fo
en
wi
ch
 

     
1 A
‘alt
2 A

Simply Energy

ller’. In effec
stomers. 

regulators an
estion of wh

btain a lower

. An unleve
time disap
disappear

any of these
ncerns abou
n act as a fa
ergy seller’ w

fficulties and

e problem w
sorb the cos

profitable in
aditional ene
tailer that ca

 this examp
an on others
ovides a com
gulation, rat

. The activi
into quest

e Paper pro
pplier of gas
ve a retailer

e approach 
nsumer’s us

e have stron
stomer’s gas

r example, i
ergy used in
thout the re
arging an el

                   
Authorised ret
ternative ene

AER 2013 p. 1

y (ABN 67 269 24

ct the custom

nd governm
hether the N
r cost of sup

el playing fie
ppear. The q
rs remains u

e alternative 
ut continued
all back, if a 
will exit the 
d costs assoc

with acceptin
sts of hardsh
come stream
ergy retailers
arries the ob

le shows, im
s (even thou
mpetitive ad
ther than sup

ities of ‘alter
tion how mu

poses that a
s or electrici
r authorisati

assumes tha
sage is non-e

ng reservatio
s and electri

f a custome
n charging th
elevant prote
ectric vehic

                    
tailers are als
ergy seller’ fai
3 

 

41 237) is a partn

mer protect

ents believe
NECF is requ
pply). 

eld tends to 
question of w
nanswered. 

business mo
d access to t
customer fin
 market for 
ciated with 

ng this prop
hip and bad 
m). The mod
s will exit th

bligation to s

mposing high
ugh they are 
vantage to o
perior busin

rnative ener
uch of a cus

an authorisat
ty at a prem
on. 

at where the
essential.  

ons about th
icity consum

r has engage
he vehicle an
ections, then
le is essentia

          
o expected to
ils or otherwi

nership comprisi

ion framewo

e that the NE
ired at all (if

undermine 
who carries 

odels (Expre
he protectio
nds themsel
that custom
managing fi

osition is th
debts, it is e

del of the tra
hat model of
supply. 

her service st
both condu

one business
ess perform

rgy sellers’ a
tomer’s ene

tion would b
mise.2 Otherw

ere is more t

his approach
mption is ess

ed an electr
nd an exemp
n it suggests
al.  

o act as a ‘fal
se ceases sup

ing IPower Pty Lt

ork becomes

ECF should b
f customers 

the tradition
the custome

ess Solar is a
ons of the N
lves in financ

mer and the t
nancial hard

at as the tra
excluded fro
aditional ene
f energy sup

tandards an
ucting the sa
s model sole
ance. 

nd their abi
ergy supply i

be necessary
wise the ‘alt

than one sup

 because it b
sential. 

ic vehicle (E
ption allows
s that the AE

l-back’ suppl
pply. 

td (ACN 111 267

s a discretio

be a discreti
are freely de

nal energy re
er protection

recent exam
ECF by stati
cial hardship
traditional e
dship.  

aditional ene
m the benef

ergy supplier
ply, and as a

d stronger o
ame activity)
ely as a resu

lity to receiv
s actually es

y when an ‘a
ernative ene

pplier at a p

begins to ca

EV) supplier w
s the provide
ER does not 

ier – providin

7 228) and IPowe

onary purcha

onary purch
eciding to fo

etail supply 
n obligation

mple) seek to
ng that exist
p, for examp

energy suppl

ergy supplier
fits of supply
r begins to b
a result ther

obligations o
) creates an 
lt of inconsi

ve exemptio
ssential. 

alternative e
ergy seller’ w

roperty, a pr

all into quest

who directly
er to disconn
believe that

ng energy to t

  
 

er 2 Pty Ltd (ACN

ase item for 

hase item, th
orego those 

model whic
s if and whe

o allay regu
ting authoris
ple1. The ‘alt
lier will pick 

r is increasin
ying a custo
break down 
re may no lo

on some bus
unlevel play
istent applic

ons for their 

energy sellin
would not be

roportion of

tion how mu

y bills the cu
nect for non
t the energy 

the consumer

N 070 374 293)

end 

hen it raises 
protections

ch could in 
en this mode

lators’ 
sed retailers
ternative 
up the 

ngly asked to
mer (primar
and existing

onger be a 

iness model
ying field tha
cation of 

activities ca

ng’ is the sole
e required to

f the 

uch of a 

ustomer for t
n-payment 

used in 

r if the 

the 
s to 

el 

s 

o 
rily 
g 

ls 
at 

alls 

e 
o 

the 



 
 
 
 

 

If t
cre
sec
so
ob
 
Th
 
Th
alt
ad
 
We
sel
lar
pro
ve
tha
tha
 
Se
po
rev
‘pr
 
A m
 
Th
iss
 
Th
au
ser
act
an
 

Simply Energy

the AER is ex
eated is an u
ction. Tradit
meone else 

bligations. 

he AER’s asse

e assessmen
ternative ene
d-on service

e do not agr
llers to vary 
rge amount o
ovider to rec
hicle if it me
at will result
at the end co

cond, the as
oint. One of t
view was the
rimary’. 

model for co

e Energy Re
ue of third p

e paper put 
thorisation s
rvices. As te
tivity should
 example of

y (ABN 67 269 24

xpecting tha
unlevel playi
tional retaile
is receiving 

essment fram

nt framewor
ergy seller is
e where ene

ree with this
their busine
of energy w
cover the co
eans the EV 
t from the as
onsumer wi

ssessment fr
the key outc
e propositio

onsidering e

tailers’ Asso
party supply

forward a d
should or sh
chnology ev

d be authoris
f an energy s

 

41 237) is a partn

at the traditi
ing field betw
ers are being
the benefit 

mework 

rk proposed 
s not the sol
rgy is not ch

s assessment
ess models s

will be consu
ost of energy
provider can
ssessment fr
ll have over 

ramework as
comes of the
on that there

exemptions 

ociation of A
y of energy m

decision fram
hould not be
volves, the ‘s
sed and the 
service). We

nership comprisi

onal retailer
ween two d

g asked to be
of the incom

by the AER 
le supplier o
harged as a s

t framework
so that any e
med by the 
y use within 
n avoid the 
ramework b
how much 

ssumes that 
e Australian 
e may be mu

Australia’s (E
management

mework for t
e granted. Th
sale of energ
concept sho
 have reprod

ing IPower Pty Lt

r will step in
ifferent bus
ear the costs
me stream th

suggests tha
of gas or elec
separate com

k. First, it wi
energy consu
end custom
the rental c

costs of reta
being propos

their energy

there will a
Energy Mar

ultiple retaile

RAA’s) Smar
t services. It

thinking thro
his model is 
gy’ is no lon
ould shift to
duced the d

td (ACN 111 267

n to pick up t
iness model
s and obliga
hat would o

at an exemp
ctricity at a 
mponent of 

ll create a st
umed is not 
er. For exam

charge for th
ail regulation
sed by the A
y supply is co

lways be a p
rket Commis
ers at a site 

rt Meter Wo
t is available

ough wheth
centred on t

nger an adeq
 the sale of 
ecision fram

7 228) and IPowe

this supply, 
ls as was dis
ations associ
otherwise pa

ption might b
premise and
the bill. 

trong incent
charged sep

mple, it is on
he equipmen
n. However,
ER and will 
osting them

primary reta
ssion’s (AEM
none of whi

orking Paper
e on the ERA

er an exemp
the concept

quate test of
energy serv

mework belo

  
 

er 2 Pty Ltd (ACN

then all that
cussed in th
ated with re
y for these c

be appropria
d is instead o

tive for alter
parately eve
ly a small st

nt used to ch
, this is the l
reduce the t
. 

ailer at each 
MC) Power of

ich could be

 No. 5 consi
AA’s website

ption from a
t of the sale 
f whether a 
ices (the sal

ow. 

N 070 374 293)

t is being 
he previous 
etailing but 
costs and 

ate where th
offering an 

rnative energ
en where a 
tep for an EV
harge the 
ikely outcom
transparency

connection 
f Choice 
e considered

idered the 
. 

a retail 
of energy 
retailing 
e of energy 

he 

gy 

V 

me 
y 

 

is 



 
 
 
 

 

 
A m
ce
 
Ho
the
inc
reg
 
To
 
It i
for
 
Ho
be
mo

Simply Energy

model such 
rtain NECF (

owever, this 
e decision o
centive ‘alte
gulatory fram

o which oblig

s unlikely th
r most altern

owever, the 
 engaging d
odel) should

y (ABN 67 269 24

as this is lik
and/or othe

decision fra
n the service
rnative ener
mework and

gations shou

hat the full s
native energ

customer pr
irectly with 
 have acces

 

41 237) is a partn

ely to arrive
r) obligation

amework shi
es being del
rgy sellers’ m
d is indiffere

uld ‘alternat

suite of oblig
gy sellers. Fo

rotection fra
the end cus
s to the sam

nership comprisi

e at the same
ns attached. 

ifts the focu
ivered and t

may have to
nt to the nu

tive energy s

gations that 
or example, t

amework is 
tomer. In ou

me customer

ing IPower Pty Lt

e outcomes 
 

us away from
the impact o
 set up their

umber of reta

sellers’ be su

follow from
they may no

a different m
ur view, cust
 protections

td (ACN 111 267

as proposed

m the busine
on the custo
r business m
ailers supply

ubject? 

m holding a r
ot require ‘M

matter becau
tomers of al
s, including c

7 228) and IPowe

d by the AER

ess model be
mer. Given t
odels to spe

ying an indiv

retail author
Market Partic

use all ‘alter
ll energy sel
cooling-off p

  
 

er 2 Pty Ltd (ACN

R — an exem

eing used, an
this focus, it
ecifically avo
vidual site.  

risation will 
cipant’ statu

rnative energ
lers (regardl
periods, con

N 070 374 293)

 

mption with 

nd re-focuse
t removes th
oid the 

be required 
s from AEM

gy sellers’ w
less of busin
ntract length

es 
he 

O. 

will 
ess 

h, 



 
 
 
 

 

pre
ma
 
Th
de
the
act
 
Bu
 
It i
ad
 
Th
int
‘al
 
We
on
NE
 
We
iss
fro
the
sho
 
On
de
ch
Ho
 
Ot
sel
 
Th
en
 
If a
dis
at 
lik
no
 
Co
 
Sim
ob
pri
inc

Simply Energy

e-contractua
anagement. 

ere are also
livered by a
e energy sup
tivities shou

usiness mode

s almost im
opt.  

ey are entiti
tent of avoid
ternative en

e are now se
e apartmen

EM. 

e suggest th
ue of wheth

ont of mind 
e ‘alternativ
ould be subj

ne thing the 
scribed as a
arging the v

owever, the 

ther conside
elling models

e AER may w
ergy sellers.

an authorise
stributor is e
the site is su
ely shift to a

othing’, leadi

onclusion 

mply Energy 
bligations. M
ivilege while
come stream

y (ABN 67 269 24

al procedure
 

 other unres
uthorised re
pplied to a s
uld be subjec

els alternativ

possible to k

ies that resp
ding that reg
nergy sellers

eeing the ev
t block) to la

hat the decis
her a particu
in considerin
e energy sel
ject to consu

AER will nee
nother activ

vehicle may 
supply of en

erations the A
s? 

wish to cons
. 

ed retailer is 
expected to c
upplied by a
a predomina
ing to increa

 views an au
any ‘alterna

e avoiding th
m that derive

 

41 237) is a partn

es, marketin

solved quest
etailers. It re
ite is provid

ct to Ombud

ive energy se

know or pre

pond to the r
gulatory fram
’ will evolve

volution of t
arge-scale re

ion framewo
ular business
ng any appli
ller’ is irrelev
umer protec

ed to be con
vity. For exa
attempt to g
nergy is core

AER should t

sider the pric

expected to
continue to 
n alternative

antly fixed d
asing compla

uthorisation 
ative energy 
he obligation
es from the s

nership comprisi

g obligation

tions relating
mains uncle
ed by an ‘alt

dsman schem

ellers may ad

edict the var

regulatory fr
mework. As 
e to avoid it.

he model fro
etail activitie

ork propose
s model shou
ications for a
vant and the
ctions. 

nscious of is 
mple, an ele
gain an exem
e to the pack

take into ac

cing outcom

o continue a
supply netw
e energy sup
aily charge. 
aints and de

to retail ene
seller’ mode

ns that go w
supply of en

ing IPower Pty Lt

ns, debt reco

g to ‘alterna
ear to us how
ternative en

mes. 

dopt 

ious busines

ramework th
the regulato
 

om small-sc
es that could

ed by the ERA
uld be autho
an exemptio
e focus can r

‘alternative
ectric car pro
mption by ad
kage the ele

ccount to reg

mes that may

s the financ
work service
pplier, then 
Consumers 

ebt recovery 

ergy as a pri
els are delib

with it. In ess
nergy service

td (ACN 111 267

overy, consu

ative energy 
w the energy
ergy seller’.

ss models th

hat is in plac
ory framewo

ale activity 
d potentially

AA is a more
orised or not
on, then the 
remain on th

e energy sell
ovider that d
dvocating th
ctric car pro

gulate the sa

y arise as a r

ially respon
s to the site
the basis of 
may increas
challenges.

ivilege that c
berately desi
sence, they a
es but pass s

7 228) and IPowe

mer hardshi

sellers’. Mo
y concession
 A further q

hat ‘alternati

ce at the tim
ork evolves, 

(such as dire
y market to 

e effective w
t. If this deci
actual busin

he service b

ers’ supplyin
directly bills 
hat it is sellin
ovider has so

ale of energy

result of the 

sible party f
, but the bu
charging th
singly feel th
 

comes with 
gned to take
are looking t
some of the 

  
 

er 2 Pty Ltd (ACN

ip and comp

ost energy co
n is impacte
uestion is w

ve energy se

me and are se
so the busin

ectly billing 
every house

way of consi
ision framew
ness model e
eing sold an

ng energy w
for the ene

ng cars and n
old the custo

gy under alte

entry of alt

for a site, an
lk of the ene
e customer 
hat they are

a set of com
e advantage
to take the b
costs and o

N 070 374 293)

plaints 

oncessions a
d if most of 

whether these

ellers’ may 

et up with th
ness models

consumers 
ehold in the 

dering the 
work is kept 
employed by

nd whether i

which is 
rgy used in 
not energy. 
omer. 

ernative ene

ternative 

d the 
ergy consum
at the site w

e ‘paying for 

mmensurate 
e of that 
benefits of t
bligations o

are 

e 

he 
 of 

in 

y 
t 

ergy 

med 
will 

 

the 
f 



 
 
 
 

 

ret
ob
 
Ple
us.
 
 
 
Dia
Se

Simply Energy

tailing onto 
bligations. 

ease don’t h
. 

anne Shields
nior Regulat

y (ABN 67 269 24

the tradition

esitate to co

s 
tory Manage

 

41 237) is a partn

nal retailer, 

ontact James

er 

nership comprisi

who will no

s Barton on 

ing IPower Pty Lt

o longer have

(03) 8807 1

td (ACN 111 267

e the incom

171, if you w

7 228) and IPowe

e stream to 

wish to disc

  
 

er 2 Pty Ltd (ACN

pay for thos

uss this sub

N 070 374 293)

se costs or 

mission withh 


