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1. Executive Summary

This report summarises the findings fromPHe8ef 9 aaSy Al f 9y SNHe2Qad Odzad2YS|
program for the2024-29 Regulatory ProposéProposal)Separate repors for each of the Phase 5 elements

have alsdbeen provided.

The focus of the Phageengagement was tgain feedback on potential revisions to freposaland Tariff

Structure Statement antb re-test whether customers arestill happy with the new investments they

supported in Phases 3 and 4, considering the recent increases in base network bills and other cost pressures
on customers.

Phase 5ncluded
f Two deep dive meetings Sydneyith theEssential S2 L SQ& t I ySf O0HM YR M

1 A Zoom webinaand follow up survey to ascertain whethparticipants from Phase 4till support
inclusion of the new investments in the revigedposal (252 participants)

9 Eightin-depth interviews witlpotentialStand Alone Power SysterB&\Pcustomerg8 participants)
1 Oneforumwith new technology provide(29 participants)
9 StakeholdeCollaboration Collective (S@@y Pricing Collaboration Collect{RCCineetings

In total 260 individual customers took part in the Pha&sengagement (residential and smial medium
business customers) along witB new technology providers aride members of thesCC and PCC.

The topics covered in Phase 5 included:

f Revisions to the Sun Soaker Tway tariff and the transition (Essentiat S2 LJX SQ& t I y St
Technology Providersiebinar, SCC/PQC

0 Moving froma demanébasedexportprice (kW) to an energyasedexportprice (kWh)
0 Twoexport pricingbands rather than three

o New tansition approach includingemoving the welvemonth delay for forced meter
changes

T t NBaSyid OKIFy3aSa (2 (GKS WolFraSQ O0dzai2YSNI aSNIDAC
Incentive Scheme (CSIfssential S 2 LJt S Qvébinar, S§TIGE

f Legacy metering cost¢Essential S 2 L) S BSEC/RQCY St =
91 Final check of new investment&vebinarand survey
f Change in Bushfire Risk PrioritisatiBssential S 2 LJ S (B&C/RQCY S f

f NSW Energy Infrastructure Roadmap cost recov@ssential S2 LJ SQ&a t | ySf 0
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91 Flexible Connection Agreemeni{®New Technology Providers)

9 Battery and Hybrid TarifffNew Technology Providers)

1 SAP$hresholds (SAPS customerSCC/PQC
1.1Engagementindings

1.1.1Revisions to th&un Soakeffwo-Way and its transition

This topic was covered the webinar, new technology providers forum and Bssentiat S 2 LJ SQa t |
Customers in the webinar were informed about the changes to the Sun Soak&/aiwariffand those in

the new technology providers forum afibsentiat S2 L)X SQa t I ySf 6SNB [alSR ¥
changes.

Moving to an energbased export pricé&kwWh)

In the Januarfroposal Essential Energy had proposed the export clirmte Sun Soaker Twiay tariffbe
based on alemand basedck{V) rather than an energgased (kwh) charg&ollowing extensive consultation
with retailersand feedback from the AEfRe business is how proposing a kWh based charge.

Thenew technology providerandthe Essentiat S 2 LJt S Qupportet! tfisgnbve as they believed thit

would be easier for retailers to work with, easier to communicate to customers and for customers to
understand.The SCC largely supported this @ept for one membewho voiced the opiniorthat a kW
charge should remajms it is targeting the network issues more directly

New technology providers stressed that customers may struggle to understand the interaction between
Flexible Connection Agreements and the Sun SoakeWlwdariff. Technology was seen as a strong enabler

to assist with customer understanding in this space and it was suggested that Essential Energy should
collaborate with other distributors (in particular SA and QLD) to ensure that its systems are compatible with
inverters.

There were no concerns raised by new technology providers about retaining a dieasaadexport charge
for large customers aswasthought that these customers are better informaadmore able to manage their
exports

Two export pricing bands

Essential Energy is also proposing to revise the tariff so that there are two expog paicdgather than
three.

Across the engagemettiere was alsgeneralsupportfor this changeas providing a simpler approach was
valued particularly as the price differential between bands twothnge is small.

There was a suggestion by the SCC to keep three bands but make the price the same for the higher two bands,
in orderto future proof the tariff.

Transitionto the Sun Soaker Twéay

In the JanuaryProposal thetransition approach proposedy Essential Energy involved those witdw
connections or meter alterations before 20@6transition to the Time of Use default tariff first and then to
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the Sun Soaker TwWay, saheywould have to learn two different tariffs within a very short period of time.
Due toretailer feedback that this approach may generate customer conflsssential Energy devised a new
transition approach which involves implementing the Sun SoakeWWlaydrom 2024 with zero rates against

the export charge and rebate for the first year.

Thisnew transition approach wasipportedduring Phase &s it was felt to align better with the customer
developed pricing principleis particular it was thought to be easier to understand and less likely to result in
bill shock due to fewer tariff changes.

In 2@2 a retailer suggested that there should be arighth delayto the introduction of the Sun Soaker
F2ft26Ay3 | F2NOSR YSGSNI OKIFIy3dSs o0STF2NB | OdzadG2YS!
asked for their feedback on this proposition, and although positive, the support was not strong for this
proposal. Subsequently Essential Endray consulted with other retailers on this issue with less support
shown. Therefore, thEssentiat S2 LJX SQa t I ySt ¢SNB I #2m6nkh dadal shaukdS NJ (i |
still be included in the Proposal.

Participants did not think a 12 month delay was necessary, however they did think that customers with forced
meter changes should be educated to ensure they understand the new tariff and how they could benefit from
it, e.g. a factsheet explaining the tgrihe time periods and examples of how to move usage to cheaper times
of the day.

1.12 Customer Service Incentive Scheme

This topic was covered with customénsthe Essentiat S2 L SQ& t I ySf FyR gAGK &
Customers in the webinar were informed about the changes to thed@SIS

Essential Energy is considering replacing the current quarterly customer satisfaction survey with a shorter
survey that will automatically be sent to a random selection of customers within 48 hours of a customer
interaction (postexperience survey).

Overall, there was suppdiom theEssential S 2 LJ S @#&thetintrofiution of a post experience survey

to replace the quarterly survey, however, there are some concerns which will need to be managed by Essential
Energy. These include keeping the length of the survey as short as possible, encouraging rdogpletio
consideration of the use of incentives and ensuring independence/privacy.

A minimum of six months was suggested for data collection for the new measure before setting the baseline,
assuming there is not much fluctuation month by month. However, ultimately participants expected that
Essential Energy should obtain expert guidamc@ow long data should be collected before the baseline is
set and the incentive implemented.

Whilst data is being collected it was generally thought that the weightings should be kept theZ#rhé&r
the customer ease portion, made up entirely by the Contact Centre measure.

The SC@agreed that forgoing the incentive for the post experience survey until there is enough data gathered
was a good idea as it avoids a random baseline and allows time to gather sufficient data, especially to cater for
seasonality. It wathought that it would be acceptable to introduce the metric during the regulatory period,
perhaps after a year, once enough data is gathered.
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1.1.3 Legacy Metering Costs
This topic was covered with tissential S 2 LI S @ndl with thg” SCC.

During the rollout of smart meters there will still be costs associated with the remaining legacy meters, until
such a time when there is 100% penetration of smart meters. Essential Energy presented two options for the
recovery of legacy meter costs durithg smart meter rolloutOption 1 involvedosts being spread across
customers who have or have had a legacy meter whereas Option 2 involved costs being spread across all
customers, regardless of whether they have or have had a legacy meter.

After some deliberation the majority of participants atBssential S2 L SQ& t I ySf LINBSFS NN
felt that the transition to smart meters benefits everyone and that customers generally had not chosen to stay
2y I t£S8S3Fr0eé YSUSNE a2 AlG A& y2i GKSANI WFldzZ 6Q GKI

tKS aS02yR O2YLRYSyG 2F GKS aYINI YSGiSNARy3a asSoOida
associated with the rollout of smart metekdere, participants felt that everyone benefits from 100% smart
meter penetration so any barriers to installation should be removed if possible.

The government was thought to be leading this push to smart meters which led onto some suggesting that
the government should pay the costs or Essential Energy, and they should be smeared across all customers.
However, others believed thandividual customers needed to at least contribtethe costs in certain
situations,as really it is their responsibility to ensure their house is up to the current electrical standards in
terms of wiring.

It was hard foEssentiat S2 LJX SQa tFySf LI NIHAOALIYyGa G2 adrasS |
that there would be so many different situations. Participasitsled up suggesting that individual
K2YS26ySNER akKz2dzZ RyQid KI @S (2 o6SFNI GKS FdzZ f oNXzyd
or Essential Energy, and that a combination of the following could be used depending individual circumstances:

1 No or low interest government loans.
1 Rebate scheme, e.g. first home buyers rebate.

9 Direct funding in some cases, i.e. in such circumstances as life support customers or customers
experiencing vulnerability, governments should cover the cost.

1 Some remediation costs may be covered by Essential Energy and be smeared across all customers.
The SCC and PCC seemed supportive of moving metering to Standard Control based on feedback from the
Essential S2 LJ S Q& atdr3yaStadi S(RK SisK I § f Sdaz2ya akKz2dzZ R 6S £ S| NJ
YR GKIG 9aaSydaAlt 9ySNHe aKz2dzZ Ry Qi SidigrRoS$hEssaniial Y I G S
t S2 LJX S @uas belieye8 that there is a role for Government in this aspect.

1.1.4 Final Check of New Investments

This topic was included in the webinar and survey with Phase 4 participants.

Participantsat the webinag SNBE Ay F2 NY SR (i Fulsihesfsusud gosisthhve inclegsBdsBGE Q a
the submission of th€roposal largely due to inflation and interest rate increasHseestimatewasthat a

residential O dz& (i 2 A&aB aetwork bill during 2020 would be around $885 per year(including
metering) It was explained thathis includes the new expenditure on resilience and future network
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investmentsthat participantssupported during theprevious phases afustomer engagement at a cost of
approximately $10 per year.

Essential Energyantedto find out ifcustomers werstill happy with these investmentgaringin mind that
the businessasusual costs have increasdd.the webinar and surveyarticipantswere presented with a
recap of the investments included in the Propasahe following areas

1 Composite poles

1 Undergrounding

I Standalone power systems (SAPS) and microgrids

1 Community resilience

1 Real time monitoring and dynamic assets for a smarter network

[26SNAY3I 9aaSyidAlt 9ySNBeQa SYOANRYYSyYGlrt AYLIN

=

9 Customer service
In the surveyhere wasoverwhelmingsupport forthe continuedinclusion othesenew investments (96%).

Reasons for support were mainly general, such as the need for improvements in the system (17%),-a fair/well
reasoned/balanced solution (14%) and the costs being understandable/acceptable/reasonable (12%). There
were also some specific investments mentiosedh as those for composite poles (14%) and environmental
benefits (12%)lhere were also some mentions of planning for the future and investingpri@ep the costs

down in the longer term

1.1.5 Change in Bushfire Risk Prioritisation
This topic was covered in thssential S2 L) SQa t+Fy St YSSGAy3a Ay WdzyS | yi

Essential Energy proposingo updateits current bushfire risk modelling, thus changing the way locations are
classified (PP4).The consequences of areas being changed from a lower to a higher risk classification were
outlined.

At theEssentiat S 2 LJ S Q articipanty Befe>asked about their thoughts on the proposed change and
what concerns the communities might have if moving from a higher to a lower risk, or from a lower to a higher
risk classification, along with how Essential Energy could manage thesenson

Therewassupport for maintaining the existing corridor widths in areas thathamgingrom a higher to a
lower priority level, due to the dynamic nature of risk modelliegpuming that costs for upkeep are
reasonablelt was thought that direct@mmunications to residents in these areas would not be required but
that partnering with other organisations to manage risk will be important.

In areas that are moving from a lower to a higher prideiglcustomers believe thatirectcommunication
is needed It was suggested that a lettisrsent to all impacted residengsd businesses includiagQR code
to obtain further detailsin any communicationg&ssential Energy wilaveto try to manage the following
possible concerns by local residents:
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91 Impacts on biodiversity the flora and fauna that make up a local area,
1 Respect for property when contractors are trimming vegetation, e.g. plants, driveways, tyre tracks,

9 Biosecurity concerns from farmers, e.g. contractors introdudnfgctious disease agents,
microorganisms or weeds to their properties, and

1 Reassurance that the loftgrm vision to move towards a greater uselafalisedrenewables and
storage is being worked towards (thus negating the need for long power lines through vegetation).

Further engagement in these local areas, particularly with local Indigenous communities, asduebtasne
on the most suitable vegetation to plant around powerljmesre thought to be key componegibf bushfire
risk management.

TheSCQad similar views to thEssentiat S 2 LJ S Qthey striesge8 the need for strong communication
from Essential Energy and thought that clearances should be maintained in downgraded areas.

1.1.6NSW Energy Infrastructure Roadn@yst Recovery

This topic was covered in tiSeptembeEssential S2 LJX SQ&a t | ySt YSSliAy3ao
AttheEssentiat S2 LJ SQ&a tIFySf YSSGAy3a GKS b{2 D20SNyYSYI
then Essential Energxplained to participants that the costs for the Roadmap would be recovered through

electricity distribution charges through one or more of the following tariff componehésnetwork access
charge, consumption charge, demand charge and/or export charge.

9FrOK GFrofS gka FalSR (2 RS@St2L) a2YS WLINARYOALX Saq
presented back to the room. A summary of the principles developed is outlined below:

1. Everyone will benefit from the move to net zero, including future generations, so everyone should
pay a proportion.

2. Those who consume more should pay more.
3. CK24S K2 LINPFAOG FNRY StSOGNROAGE O2yadzyLIiAz

4, Any customer type having a much higher percentage bill increase than the others should be
avoided (bill shock).

5. Customers experiencing vulnerability should be protected from big energy price increases.
After much discussion, thigssential S2 LJX SQ& t+FySf &ddz33SaiSR GKIG G2 Sy
across more than one type of charge (excluding the export charge), so that it impacts the customer types

relatively evenly.

Following this, four options for cost recovery were put to participants, although it was made clear that they
could devise their own option if they did not support any of these:

1 Option 1: Across all tariff components (a third each)

1 Option 2: Consumption charges only

12 EXPERIENCE | INNOVATION | INSPIRATION



Engagement for th2024-29 Regulatory,
Proposal Phase¢ November2023

() WOOLCOTT

1 Option 3: 75% from consumption charges and 25% from network access charges
1 Option 4: 75% from network access charges and 25% from consumption charges

Examples were provided participants for a cost recovery of $300M under each of the options to assist with
their table discussions.

Of the four options presented, Option 1 was preferred as it was seen to meet more of the fairness principles
that were developed above, however it was not seen as ideal. Participants criticised the fact that in Option 1
small businesses are disproportioglgt impacted, and that there is quite a large percentage difference
between solar and nesolar households. There was also a desire to see more of the costs allocated to large
businesses as they consume around 50% of the electricity genaratéidvas tbught that the cost allocation

should reflect this larger consumption.

There were some suggestions that the proportions between consumption, network access and demand should
not be evenly distributed as they were in Option 1, and that perhaps consumption should be a larger
proportion and network access a smaller proportion.

1.1.7Flexible Connection Agreemsnt
This topic wasovered in the New Technology Providers forum.

There was generally positive feedback about the introduction of Flexible Connection Agreements, however
there were questions about how they would interact with export tariffs and concerns about customers
understanding the two different concepts and theioagtle behind them.

1.18 Battery and Hybrid Tariffs
This topic was covered in the New Technology Providers famdrat the PCC

The rew technology provideiisdicated they were pleased to be having discussions about teitlifgEssential
Energyand that some of their issues are being addresséawever, & this stage of the industfya
developmentthere remains some areas aficertainty and many questions framew technology providers
about the application and impact of battery and hybrid tariffs, so further engagement would be welcomed on
this issue

The removal of the consumption component wassitively receivealthough there was concern about the
removal of the rebate from the HV battery tariff.

1.19 SAPS Thresholds

In-depth interviews with eight potential SAPS customers were conducted to explsize¢hef system and
thresholds that customers would feel comfortable wéthould they adopa system.

Expectations regarding the size of SAPS required for their needs were modest with most suggesting they would
be comfortable with assystem that could cater for their current usage pEh@s30% extra (unprompted).
However, there was an expectation by some that the size of system for each customer would be reviewed by
Essential Energy at regular intervals after installation (probably during maintenance), to ensure it continues to
meet their needs.
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For multiple use SAPS with a new customer wanting tonpaistthought that the new customer should pay

for the upgrades required for them to join the SAPS and the existing customers keep the thresholds agreed at
the time of installation They believed that therotocolsshould be similar for SAPS customers as for those on

the network Without much knowledge of the possible upgrade capacity required by joint use SAPS customers,
participants assumed that the threshold should be the same for multiple use as single use.

The SCC suggested that the nfagtorfor consideratioris that SAPS customers should not be disadvantaged
by moving to a SAPS.

1.2 Implications
The outtakes from this engagement include the following:
1.2.1Revisions to the Sun Soaker Tway Tariff

 Generally prticipantsa dzLJLJ2 NJI SR 9aaSyGAlf 9y SNHE QacehiNRIK¥E I f
basis rather than per kW.

1 A two band model was preferred to a three band model, as it was felt that three bands is unnecessary if
the price difference is small, and two bands is less complex so easier for customers to understand.

1.2.2 Transition to the Sun Soaker TWay

1 There is support fdransitioningcustomers who are forced to move to a smart meter as a result of a faulty
basic meter or a retailer led meter replacement program to aredigctive tariff at the date their meter
is changed i.e. a 12 month delay between the meter change and the mawmsireflective tariff is not
supported. This is on the assumption that education will be provided to the customer to ensure they
understand the new tariff and how they could benefit from it, e.g. a factsheet explaining the tariff, the time
periods andexamples of how to move usage to cheaper times of the day.

1 The new export tariff transition pathway is supported {(imgplementing the Sun Soaker Tuay from
2024 with zero rates against the export charge and rebate for the first year). It is felt to align better with
the customerdeveloped pricing principles.

1.2.3 Customer Service Incentive Sch€@8IS)

9 Overall, there is support for the introduction of a post experience survey to replace the quarterly survey,
ensuring that the survey is kep$ short as possiblacentivesare considered anteassuring customers
about independence/privacy.

1 A minimum of six months is suggested for data collection for the new mdsesare its inclusion as a CSIS
measure assuming there is not much fluctuation month by month, but ultimately expert guidance is
advised.

1 Whilst data is being collected the weightings should be kept the c@6% for the customer ease portion,
made up entirely by the Contact Centre measure.
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1.2.4 Legacy Metering Costs

1 Participantfavouredlegacy metering costeeingspread across all Essential Energy customers regardless
of whether or not they have or have ever had a legacy meter (approximately 900,000 customers) resulting
in an additional charge of about $15 an annum per customer.

 ltisthoughtthah Y RA @A Rdzl f K2YS2g¢ySNAR akKz2dzZ RyQid KIF@S (2 o
neither should the government or Essential Energy, and that a combinatipprofiches should be used,

e.g.no or low interest government loana kebate schemedirect fundingby governmenin some cases
and somecovered by Essential Energy and smeared across all customers

1.2.5Final Check of New Investments

1 There was overwhelming support for tbentinued inclusion of the new investments for composite poles,
dzy RSNANR dzy RAy3a> {!t{ YR YAONRINARAX O2YYdzyArie
impact and customer service.

1.2.6 Change irBushfireRisk Prioritisation

9 For bushfire management there is support for maintaining the existing corridor widths in areas that are
moving from a higher to a lower priority level, due to the dynamic nature of risk modelling. This is assuming
that costs for upkeep are reasonable. Caminations to residents in these areas would not be required
but partnering with other organisations to manage isstteemedmportant.

1 In areas that are moving from a lower to a higher priority customers believe that communications are
neededsuch as letter to all impacted residents with a QR code to obtain further details.

9 Further engagement in these local areas, particularly with Indigenous communities, as well as education
on the most suitable vegetation to plant around powerlines is encouraged.

1.2.7 NSW Energy Infrastructure Roadmap Cost Recovery

1 The recovery costs should be spread across more than one type of charge to ensure equity (excluding the
export charge) and the following principles devised byfdsential S2 LJt SQ& t Fy St aK2dz F

1. Everyone will benefit from the move to restro, including future generations, so everyone should
pay a proportion.

2. Those who consume more should pay more.
3. ¢tK2aS gK2 LINBFAG FNRY StSOGNROAGE O2yadzyLIiAz

4. Any customer type having a much higher percentage bill increase than the others should be
avoided (bill shock).

5. Customers experiencing vulnerability should be protected from big energy price increases.

1 There was a desire to see more costs allocated to large businesses than residential customers than in the
options provided.
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1.2.8Flexible Connection Agreements

1 There is support fahe introduction of Flexible Connection Agreemdatsiew technology providers
however there were questiorend concerngbout how they would interact with export tariésd
whether customers would understand the difference between th@mmmunication to customers
will be required explaining the reasons for their introduction and how they work togatidehere
isan opportunity to collaborate with solar installers on developing these communications.

1.2.9 Battery and Hybrid Tariffs

f There wasmuch support for Essential Ener@ya I LILIN@Eriin® & ad@lréss these issues and
engage with new technology providers

1 Essential Energy showlebrk withindividualproviders who are interested in sharing knowledge, data
and modelling to assist in the further development of battery and hybrid tasfisell akeepngthe
broader group of new technology providémtormed going forwards

1.2.10 SAPS Thresholds

1 The research suggashat SAP8ustomers will be comfortable with a 100% threshold, however many
think this is much more than they will need

1 In relation to multiple use SAP8elte was support foany new customertthat wants to join after

installation tocover the costs for any upgrades required to the SAPS, in order for existing customers
to keep their threshold.
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2. Background and Objectives

2.1 Background

9aasSyidAart 9ySNHE& odzaAfRaz 2LISNIiGSa yR YIAYyidlAya
providing electricity to regional, rural and remote NSW, and parts of southern Queensland. It covers 95 percent
of NSW that is 737,000 square Riketres with 183,612 km of powerlines.

The business & government owned entitgndis regulated by the Australian Energy Regulator (A&z&ty

five years it mussubmita Proposal to the AER which outlines its investment plans, the costs to deliver those
plans and the proposed prices that customers will pay. The Proposal fe?22@&¥m July 2024 to June 2029)
wassubmitted to the Australian Energy Regulator (AER) for review in JanuaryIi292ER delivered its draft
RSOA&AZ2Y 2y 9aaSyidailt 9 yddEEsenaEnetgdsubtni aRévised ProfosllLli S Y
in response by 30 November 20ZBe AER wilhenassess the Revised Propasai make a finalecisionin

April 2024, so thaapprovedpricescan bein placefor 1 July 2024

Essential Energy is committed to customers and stakehadditzas adopted a comprehensive engagement
program to identifythe ongoingneeds and priorities.

9aasSyidAlrt 9ySNHeQa $Hypadal®81®8)yedeivaddzdididéréb® praied BAAERZzS
and customer representative groupeinforced bywinning the Energy Networks Australia and Energy
Consumer Australia (ECA) 2018 award for consumer engagétasantial Energy is striving to build on their
achievements and improve for the next regulatory period.

Woolcott Research and Engagement, with the assistance of ERM (previously KJA) were commissioned to
develop and conduct the customer and stakeholder engagement program for th 2@2dposal.

2.2 Engagement Prograi@bjectiveand Goals

Theobjective of the engagement program ity & dzZNBS G KS @A
Odza12YSNJ 61 &aS IINB I OOdzNI (iSte vy
Revised Proposab facilitateacceptance and approval by the AER.

648 YR SELISOGI GA:

S
R 2% Beguwatory Brapdzaid & NB T

The goalsof the engagement program as a whale:
1 Toidentify and understand all issues that are important to customers
1 To involveeustomersn decisions that affect them
T ¢2 dzyRSNEGIYR GKSANJI AYRAQGARdzZEf LISNELISOGAGSA 2

9 To distill technical concepts from the electricity industry in a way that can be more easily understood
by the general public

Specifically, for Pha&ghe objectives were:

9 Toascertain whether customers are still happy with the new investments they supported in Phases 3
and 4, considering the recent increases in base network bills and other cost pressures on customers.
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I Toobtain feedback on some of the possible revigaaditionsto the proposal and Tariff Structure
Statementincluding:

0 Reuvisions to the Sun Soaker TWay tariff and the transition(Essential S2 L SQa t I y S
Technology Providers, webinar, SCC/PCC)

A Moving from a demantdased export price (kW) to amergybased export price
(kwWh)

A Two export pricing bands rather than three

A New transitiorapproach including removing the twelrenth delay for forced meter
changes

o / KFyaSa (2 GKS WwWolLasSqQ Odzaiz2YSNI aSNWAOS YS
Incentive Scheme (CSIEssential S2 LJ SQa t+FySts gSo0AYIINE {//

0 Legacy metering cost§Essential S2 L) SQa t+FySt s {//kt/ [0

o Change in Bushfire Risk PrioritisatiBssential S2 L SQ&a t I ySt > {// kt//
o NSW Energy Infrastructure Roadmap cost recov@ssential S2 LJX SQ& t | y St 0

0 Flexible Connection AgreemeigtéNew Technology Providers)

0 Battery and Hybrid Tarifts(New Technology Providers)

0 SAPS thresholdg SAPS customers, SCC/PCC)
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3. Engagement Prograiesign

3.1 Overview of théngagementProgram

The main engagement program to develop the Proposal that was submitted in January 2023 involved four
phases with a range of connected customers, business partners and stakeholders and utilised a variety of
methodsacross the IAP2 engagement spectrum. The work adhered to The Research Society and International
Association of Public Participation (IAP2) Core Values and Codes of Ethics.

A summary of the main program is outlined below.
Figurel: Engagement Program Outline

Engagement plan

Phase 1 - Phase 2 - Phase 3 - Investment
Planning Setting the Understanding our options forums &
(Jul — Sep 2021) scene customers collaborative deep dive

(Jan — Apr 2022)

(Oct — Dec 2021) (Apr — Jul 2022)

+ Stakeholder co-

design workshop

Collective (SCC)

+SCC Meetings
*Consumer testing of

+SCC meetings
«Consumer testing of materials

Collective (PCC)

|I-scc & Pcc meetings
«Consumer testing of

*SCC & PCC Meeting

«Virtual room update

‘5 «Essential materials ‘Virtfjal ro?m update m_aterials «Public launch of draft
E ﬁzr:;;;tors -Virtual room *Deliberative forums 'IV“'tua| room updatef Proposal
= +Visioning forums +Groups and in-depth vestrent o_ptlons e «Customer forums
<8 |- Develop i interviews *Groups and in-depth . R
lﬁ Stakeholder *Groups and in- - Survey erews *In-depth interviews
Collaboration depth interviews = . 5 05 : Y with minority
+Develop Pricing Collaboration ||* Pricing deep dive sessions CUSHSTETS

on; and how to
engage

needed to make
informed decisions

outcomes

A leading edge |[|*Informed «Participants informed at a «|dentification of program «A Regulatory
engagement participants higher level preferences Proposal developed
Pl plan «Customers’ future «An understanding of +Development of collaboratively and
g +Know who to vision and what's customers’ views and proposals based on supported by
engage with, important to them priorities in relation to the customer and stakeholder customers and
§ what to engage |[, |gentify information | key issues and service collaboration stakeholders

« Evaluation Report

Phase 5wa$ RRSR AY HnHo G2 SyadaNB G(KIFIG GKS O2yidSyi
expectations.
3.2Engagement foPhaseb
The engagement program for Ph&seonsisted of the following components:
3.2.1 Connected customers
f Two deep diveneetings in Sydneyith theEssential S2 L SQ& t I ySf O0HM YR M

1 A Zoom webinar hosted by Essential Energy that involved a presentatitvaioimas happeed since
Phase 4, what feedback the AER gave on the Proposal and some updates that the business is planning

to include in the Revised Propo&283 participants)

1 A follow up survey to ascertain whether they still support inclusion of the new investments in the

Revised Proposé252 participants)

9 Eight indepth interviews with potential SAPS customers (8 participants)
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3.2.2 Business partners and stakeholders
1 One forum with new technology providers (29 participants)
1 Stakeholder and Pricing Collaboration Collective meetings

The approach for each element is outlined below.
3.3 Connected Customers

3.3.1Deep Dive with th&ssentiat S 2 LX S Q3unet | y St

In 2022 Essential Energy decided to sehepEssential S2 LJX SQa tFySf (G2 LINRGARS |
feedback on topics of interest in the regulatory area, but also to guide the business in its everyday operations.

TheEssentiat S2 LJX SQ&a tIySf O2yarada 2F um LIS2LIX S FTNRY f
who were selected from the forums conducted in Phas@sThe panel members are taskedrépresent
their communites,and the diversity of people in that community provide input into business planning.

The objectives of this first meeting were to:

1 Update participants about where Essential Energy is in the2®®Regulatory Proposal process and
GKS tlIyStQa NRtS 3I2Ay3 FT2NBI NRO

1 Present more detailed bill impact analysis and retest customers appetite for applyingpathxariff
delay for forced meter changes and the support for a revised export tariff transition strategy

1 Present proposed changes to the bushfire risk priority rating since Essential Energy submitted its
Regulatory Proposal and obtain input into the development of communications for the local areas
impacted.

f t NBaSyid LRGSyGAlrt OKIFy3aSa (2 GKS Wwo9lrasSqQ Odadz2y
should be incorporated into the scheme.
1 Provide information on The Energy Charter Principles and initigti)ads ratings for Essential Energy
from participants on each principle, before and after information provigot included in this
report)
The June session consisted of a whole day session held on Saturday 24 June #4038t the Sydney
/ .5® 1ff LINIAOALIYGA 6SNBE LINPGDARSR gAGK GNI @St
allowance. They were also incentivised to pardiep

The tableoverleafshows the demographics of those who attended.
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Tablel: Participant profile fothe Essential S 2 LI S SQa%sion in Juset

LOCATION

Taree 3
Inverell 3
Ballina 2
Wagga Wagga 4
Bega 4
Broken Hill 2
Dubbo 3
lAGE [ |
18-24 1
2544 11
4564 7
65+ 2
Male 11
Female 10
Yes 7
No 14
Yes 2
No 19
Yes 5
No 16
Yes 9
No 12

HOUSEHOLUNCOME

$41,600- $78,000 per year 3
$78,000- $104,000 per year 8
$104,000- $156,000 per year 7
More than $156,000 per year 2
Do not wish to answer 1

VULNERABLE
Yes 2
No 19

Base: All respondents @t
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3.32 Deep Dive with th&ssentiat S 2 LJX S Q%eptentbef S €

Thesecond meeting of th&ssentiat S2 L SQa t I ySf O2yaAraiSR 2F18 HK2
Septemberfrom 9.364.00pm in the Sydney CBBineteen people took part in the session. As befalle, a

LI NOAOALI yia 6SNB LINPOARSR gAGK (GNX @St G2 (GKS F2N
were alsancentivisedo participate.

The objectives of thisecondmeeting were to:

1 Present an overview of the NSW Roadmap and identify their principles and preferences for cost
recovery.

1 Present theproposed changes tthe life support customer definitigrdiscuss the impacts this may
have and whaservices should be provid@dthe future.(Not included in this report)

9 Discuss the costassociated with themart meter rolloutwithin the Essential Energy network area
and identify preferencefor cost recovery

1 Provide an update on the findings from the tariff trials analiethe Sun Soaker Twd/aytariff.
91 Close the loop othe Qustomer Service Incentive Scheme (CSIS).

1 Provide an update on The Energy Charteriawite participants to provide feedback on the disclosure
statement during public exhibition

The table overleaf shows the demographics of those who attended.
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Total
n=19

LOCATION

Taree 3
Inverell 2
Ballina 2
Wagga Wagga 3
Bega 4
Broken Hill 2
Dubbo 3
lAGE [ |
18-24 1
2544 10
4564 6
65+ 2
Male 10
Female 9
Yes 5
No 14
Yes 1
No 18
Yes 4
No 15
Yes 8
No 11

HOUSEHOLD INCOME

$41,600- $78,000 per year 3
$78,000- $104,000 per year 8
$104,000- $156,000 per year 5
More than $156,000 per year 2
Do not wish to answer 1

VULNERABLE
Yes 1
No 18

Base: All respondents (n=19)
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3.33 Webinar and Survey
Essential Energy held a webinar on Wednesday 18 October 2023 freim@pm.
9 4 a Sy i A IChief @peatM@GH et outlined information on the following topics:
f ¢KS 1ogwQa | OOSLIilIyOS 2F Yvz2ad lawsoda 2F GKS t
1 Refinements to the Customer Service Incentive Scheme (CSIS)
9 Introduction of flexible connection agreements
1 Simplification of the Sun Soaker FTWay tariff and amendments to its introduction
I The increase in network bills
1 The transition to smart meters
1 Arecap of the new investments that customers supported in the last phases of the engagement

After the presentation there was a Q&A session whereby participants could type in their questions and
Essential Energgsponded to them.

Following the webinar participants were sent an email with a link to an online survey. The survey provided a
summary of the new investments and asked for their level of support for retaining those investments in the
Revised Proposal. A copy of the questaire is provided in the appendix.

A recording of the webinar, and a copy of the questions and answers was provided on the Essential
Engagement website for participants to view if desired.

All the participant$rom Phase 4 wre invitedto attend the webinar and complete the survey, with no fresh
participants recruitedParticipants were offered $0 to attend the webinar and complete the survey.

The table below shows the demographics of those wdiiched the webinar and completed the survey

Table3: Participantrofile forPhase 5 Webinar and Survey

North Coast Northern Southern
(n=66) (n=96) (n=90)

(%) (%) (%)
18-44 34 38 32 32
45-64 42 55 35 41
65+ 24 8 32 27
GENDER
Male 48 39 48 54
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North Coast Northern Southern
(n=66) (n=96) (n=90)

(%) (%) (%)
LANGUAGE OTHER THANELISH (CALD)
Yes 3 0 1 7
No 97 100 99 93
ABORIGINAL OR TORRES STRAIT ISLANDER (ATSI)
Yes 8 8 15 2
No 91 91 85 98
SMALL TO MEDIUM BUSINESSES (SMB)
No 82 80 81 83
SOLAR
No 67 74 48 82
FINANCIALMULNERABLE
Yes 16 18 18 13
No 84 82 82 87

What age bracket do you fall into? / Do you speak a language other than English at home or with family members? / Are
you of Aboriginal or Torres Strait Islander origin? / Are you the owner or a decision maker for a small or medium
enterprisgless than 200 employees)?

Base: All respondents @52); North Coast (r66), Northern (n€6), Southern (ré0)

Similar to previous phasegata was weighted during analysis to be representative of the Essential Energy
network area on region, age, gender and solar penetration.

3.34 Interviews with SAPS Customers

The objectives of this research were:
9 To identify the threshold customers would be comfortable with, regarding the size of SAPS.
9 To ascertain what should happen if a new customer wants to join a multiple customer SAPS.

This engagement included 8-depth interviews with people who had been identified as potential SAPS
customers by Essential Energy and had expressed an interest in the concept.

A list was supplied by Essential Energy. These people haakalsart in the previous research about SAPS
conducted in 2022.

N
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3.4 BusinesBartners and3akeholders
3.41 New Technology Providers
A forum was held on Tuesday 31 October from-Q8am via the Zoom platform.

A list of 75 solar installers and new technology providers was provided by Essential Energy for recruitment to
the forum. Emails were sent to all contacts on the list by Woolcott Research and Engagement, inviting them
to register. Follow up emailsvere sent tothose providers wherao one from that company had registered

In total, thirty-nine people registered to attend the forum and there were 29 attendees on the day, excluding
Essential Energy, farrierswier and Woolcott Research attendees.

Representatives from the following organisations attended (please note that in some cases more than one
person attended from the same organisation):

ACEnergy

AGL

AGMURF AUSTRALIA PTY LTD
Catch Power

Combined Energy
Constructive Energy

Elgin Energy

ESCO PACIFIC HOLDINGS PTY LTD
Firm Power

Gini Energy

Jetcharge

Kinelli Pty Ltd

NEOEN

Orana Energy Systems
Redback Operations Pty Ltd
Reposit Power

Solar Wise

Self Sufficiency Supplies
SwitchDin

Tesla

Wauchope Solar

=8 =8 =8 =8 =8 -8 -8 -8 -8 -8 s oa e

The forum included a mix of presentations by Essential Energy, Q&A sessions agrdgmdiscussions in
breakout rooms to gain feedback.

C2ft26Ay3a |y AYGNRRdAzOGAZ2Y o0& 9aaSyudaaAlf 9y SNH& z
presentation:

9 Flexible connection agreements
1 Sun Soaker Twiyay tariff for small customers and the transition
1 Battery and hybrid tariffs
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After the Q&A sessions participants were placed into four breakout roon& édple, each with a Woolcott
wSaSIENOK FFrOAfAGEFEG2ND ¢KS&@ ¢SNB 3INEP dzLdSuRfouk gpod@B NR A Y =
focused on discussing flexible connattagreements then two groups discussed the Sun SoakeWhyo
small customer tariff and two groups discussed the batteryhghdd tariffs.
3.42 Stakeholder Collaboration Collectaed Pricing Collaboration Collective
These advisory groupwere formed during the planning phasé the engagemenio engageand collaborate
throughout the projectThee were at least ten meetings betwesmo groupsin Phase %o provide input and
feedback on the draftngagement information, key questions and materials. They also padiaeie own
feedback on the topics throughout the engagement program. The sesggrasonducted via Zoormand
included the followingtakeholders

1 Energy Users Association of Australia

9 Council of Small Business of Australia

9 Australian Energy Council

1 St Vincent de Paul

91 Public Interest Advocacy Centre

1 Cotton Australia

1 Energesis

1 Energy Australia

1 Tesla

1 Reposit Power

1 Office of Energy and Climate Change

9 Distributed Energy Services

9 Australian Energy Regulator
3.5 Interpreting theRndings in thidReport

3.5.1Percentages and averages

Percentages are rounded to whole numbers and as a result, for some-etaedi questions (where a total

of 100 per cent may be expected), total percentages may not add to exactly 100 per cent due to rounding. In
addition, the operended (or free responsejuestions permit the respondent to provide as much detail as
they like in explaining their response. Assult,a single response often contains more than one idea, theme

or concept, and where this occurs the single respdrasebeercoded into multiplecategories (or response
codes) to separate these out and represent each part of their response. Because results are reported on a
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respondent basis, it follows that the sum of the percentages for eacheped question generally exceeds
100 per cent.

Mean scores have also been calculated for scale questions and have been rounded to one decimal place.
3.5.2Test of statistical significance

Tests for statistical significance have been conducted to indicate differences in results that are considered
significant at the 95% confidence interval. This means that where there is a statistically significant result, we
can be confident that this hasnhoccurred by chance.

Where results have been found to be significantly higher, they are indicateelein and where they have
been found to be significantly lower, they have been indicateedin

28 EXPERIENCE | INNOVATION | INSPIRATION



Engagement for th2024-29 Regulatory,
Proposal Phase¢ November2023

() WOOLCOTT

4. Revisions to the Sun Soaker FWway

Within the Phase 5 engagemdss$sential Energy outlined the outcomes of the recent tariff tiie¢siback

from retailers and the AERBnd posed questions regarding how the export charge should be structured (that

is, based on a maximum export charge (c/kW) or a total export charge (c/kWh)) each month. Participants were
also asked to consider whether the export tariff charged shoulel Bav 2 bands.

4.1 Moving from a demandbased price (kW) to an energpased price (KWh)

41.1Essentiat S 2 LJX S (Baptembey St 0
Reactions to Option Maximum amount export charge (kW)
Overall this was the least preferred of the two options.

Calculating the tariff on the basis of the maximum amount exported in the month was generally not felt to be
fair as solar customers could be penalised for potentially only exporting a large number of kilowatts once,
during the month, simply because thegr& not home that day.

In this respect it was also felt to further disadvantage those who had invested in solar and particularly those
who had been sold large capacity solar systems in the past, and invested a great deal of money, and did not
realise export tariffs would be imttluced in the future.

0S a2vYS LIS2L)X S gK2 OFy ¢2N] Al 2dz
LT &2dz 32 | glé& F2NJ I FS¢ RlIe&a &2dz 3

Another disadvantage of Option 1 (a peak export amount) was that it potentially did not encourage solar
customers to change their behaviour. It was proposed that in the months where exporters had exceeded the
designated free level and reached their maximpwint, people may not care or attempt to reduce their
energy exports during the day, for the remainder of the month. This scenario was not felt to be encouraging
self consumption amongst solar users.

y M
i 328
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G A R2Say Qi SyO2dzN} 3S (KIFG 0SKIF@A2dzNJ OKLI
A a
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y 2 OSNIE

Option 1 was also thought to be quite difficult to understand, with greater potential for confusion amongst
customers, particularly trying to understand the difference between kilowatts (kW) and kilowatt hours (kWh).
Solar customers noted that kWh was tieem that they were more familiar with as the feed in tariffs are
calculated according to cents per kWh.

Reactions to Option 2: Total amount export charge (kWh)

Overall there was greater support for Option 2.

The main advantage of this approach was that it seemed fairer as solar customers would not be penalised for
W2yS 2FFQ SELRNIAad LG g2dzZ R Ffaz2z oS Y2NB tA(1Ste i
as much as possible, to avoid the @xpariff. This option was also considered easier to understand, although

there remained confusion between the difference between kilowatts and kilowatt hours, with the latter being
the more familiar term, as mentioned.
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However, on the downside, some participants could also see that Option 2 did not help tackle the network
problem as directly as Option 1, as it was not discouraging peaks in negative demand, and Essential Energy
would still need to maintain the network tie maximum export amount.

GhLIGA2Y W Aa adAff LdaKAY3d LIS2LX S Ay (2 daiy3

FIANBNI gF& 2F R2Ay3 AlGP a

GhLIGA2Y H g2dAf R 0SS |
3 SO 2Ayad dAZLAlYAR Y2 &Sy Cn2ldaNil 23S madsét ¥

OFrGax 20SNYftf dzat
GLUQE RAFFAOdA G 06SOlIdzAaS L dzy RSNRAGIFYR ¢gKeé 2LIA?2

It is interesting to note that many participants raised the concept of microgrids in this discussion and felt that
a third option of selling energy to neighbours would be a better idea, that should be considered.

GLT L R2yQd ¢yl G2 LI & SAGKSNE YR L ¢l yid 2
LINEINI Y AY 6KAOK L OFy R2 (KFEd® L GKAY]l GKFG Y

Furthermore, there remained participants who were uncomfortable paying an export charge at all, but could
see the reasons behind the decision.

452 6S 4yl G2 02L) 6KS OKIFINBSa y2¢ a2 ¢S Oly .
G26F NRa AYLINROAY3I GKS 3INARR odzi dzZ GAYIGSte Al o

Preferred option

Individual preferences were recorded on table activity sheets, and as shown in the table below, across all three
tables there was unanimous support for OptiartBat is, for the tariff calculation to be based on total amount
over time (kWh).

Tabled: Preferred export tariff optionsummary of table activity sheets
Option 1:

Maximum amount at any one Option 2:
time (kW) Total amount over time (kWh)
Table 1 0 n
Table 2 0 .
Table 3 0 .

otal__________|__o0_________19_______

4.1.2 NewTlechnology Providers

New technology providera/ere positive to the proposal tmove to an energpased pricegiven the
explanation providedas they believed that it would be easier for retailers to work with, communicate to
customers and for customers to understand.

GL GKAYRiOKSSHSNBROFRAM LG A& Slae (2 SELXIAYy (2
dza | 3S P

A would like to say the move to KWh will be good, people understand that better. Makes it easier to
explain. | think the last session there was some conversations around the expected charge being a few
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OSyitasz t+ta ft2y3 Fa AdQa yz2d (22 Ozadte GKIG g2d
as they can.

There was support for harmonisation across the DNSPs for export charges as this would make it easier for the
retailers to roll it out, and therefore easier for customers.

0One of the challenges is there are that many different retailers and they a#l Héferent pricing
system and that confusesnsumers.

Following the discussion about the small customer tariff, facilitators explained in the breakout rooms that
Essential Energy thinking of retaining a dema#ihsed export charge (k\Mdr large customerd {/ customer
>160 MWh pa and HV customgrs

Participantshadpositivefeedback about this antiére were no concerns.tasthought that these customers
are better informedand more abléo manage the pace of their exparts
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4.1.3 SCC/PCC

There wasiconcern raisetty one membeaboutmoving from a demantased export charge to a volumetric
chargeas it was mentioned thaariffs should address a network issue, and it is not apparent which network
issue would be addressed with the volumetric export price.

l'Yy20KSNJ YSYOSNI NBAGSNYI GSR GKIG NBGFEAfT SNBR akKz2dzZ RyC
made to consider an averagemand charge rather than a highest demand chagibe problem is not the

action of individual customers but the aggregated impact of all the customers, which is variable everyday. An
average demand charge would mean that if a customer had one really high export a month it might affect
theircharge alit® 06 A (i 0 dalerridedlidbie &heKréys. This reflects the network issue, not penalising
customers for one or two days.

Another mentioned thathe decision should be made basedvamnich modelwill make a material difference.
Theystressed thathie energybased charge is easier for consumers to understatiuese should be aetter
consumer responsédt was thought thathie decision should be matiasedon which tariff structure gives the
better overall social benefit through utilisatiand t wassuggestedhat the energybased one will do that.

4.2 Two bands rather than three for the export charge

421Essentiat S 2 LJX S (Baptemivey St 6

Reactions to Option 1: Two bands

The concept of having two export charge bands was generally well understood and felt to be fair. Many
participants felt that a twdnand model was a better idea, than three, mainly because it was simpler to

understand, and two at least provided some difféiztion between those who export a little and a lot.

G¢o2 ol yRa 2dalt (2 065 aiAYLESo® L GKAy| Ad NBfl
OKIF NBSa dé

Ga2NB AYF2NXNIGA2Y A& J2Ay3I G2 68 Y2NB O2yTFdzaAy
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Participants noted that there was not a great deal of difference in the tariff charges proposed, and therefore
felt that two rates would be sufficient.

aLF AL @IRAEH@&BVﬁuLWJDﬁy 0KSy c¢Yivason® five téhtd (0 (0 K
RATFSNBYOSs AidiQa a2 O0ft2aS (23S0KSNWE
G.dzi AF (GKSeé IINB 2yteée GFtlAy3 Fo2dzi | avrftft RA

Reactions to Option 2: Three bands

While many indicated that two bands is simpler to understand and communicate than three, and the pricing
difference was minimal anyway, there were a minority of participants who were in favour of having three
bands.

The main advantage of three bands was perceived that it was considered more reflective of the network
costs, and provided greater motivation for solar users to consume more solar themselves during the day. It
gla +taz FStd (2 RS Ry QWa AFSlI NIA AFSLILEANE H O 55 ELRING S NE&
exporting only slightly over the free band.

GL GKAY]l GKNBS oFlyR 2LJiA2y 2dzad o0SOldzasS AlG Aa
more flexibility and more encouragement and is more reflective of people trying to decrease their
SELRNI FY2dzyiodeé

aLGIQE y2d FHANI GKFG 82dQ@S 2dad ONBLII 283N (K!
approach that you could start with and dial up and down the prices in each tier accardiggly i K S NB Q
be much greater flexibility with this optién.

{2YS fa2 RAAFINBSR gAGK GKS y20A2y 2F Al o0SAy3 &
dzy RS ﬁglyﬁ Fd GKS@& IINB dzaSR (2 AdG 6A0GK GKSANI OdzNN.
02 YLX SE I a (K SmiseRidtRs/i@yiang&S oAffa A0S
Again, the small difference in the prices proposed for the bands appeared to influence opinions with some
indicating that it was less important because the price difference was insignificant.

GCNRBY | &AAYLIX AOAGE LRAY(H 2F QADS®2 Ry Rt HAREB NEG |

GL R2y Qi dzy RSNEROFIYR ¢gKeé GKS& OlyQi dzy RSNEGI yF

electricity bill looks like. | have time of day, total peak, total off peak, total shoulder. My usage is in

three bands, and understanding two bandsisnotmdci & SNBEy G (G2 dzy RSNRUGI YRA
Preferred option

At the end of this discussion session participants were asked to indicate their preference for either two or
three bands and this was recorded in a Table Activity Sheet. As shown in the table below, the majority of
participants preferred Option 1, two basd
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Table5: Preferred export tariff optionsummary of table activityheets

Option 1: Option 2:
Two bands Three bands

Table 1 6 0
Table 2 3 g
Table 3 6 1

4.2.2 New Technology Providers

¢CKSNBE ¢l ayQid YdzOK FSSRol Ol LINRGARSR G G4KS yS¢g (S
participantsdid not haveany concerns with Essential Energy included two pricing bands (including the free
band) rather than three.

GLGQa AaAYLIE SN LGQa y20 [[dAGS OFLIdNAY3I (KS NB
4.2.3 SCC/PCC

There was a suggestion by the SCC to future proof tariff structures in the billing system by keeping the three
bands but setting the top two at the same pri¢ais means that options can be realised as required in the
future.

There was also a suggestion to engage with AEMO because negative demand in the future will need to be
managedas it is being in South Australia).

4.3 Transition to the Sun Soaker Ty

43.1Essentiat S2LJ SQa t I ySt 6WdzySo

Essential Energgresented the export tariffransition timelinethat was proposed during Phase 4 of the
Regulatory Proposal engagement program which allowed customep-to to the new tarifffrom 1 July
2024, new connections or meter alterations from 2025 and then existing smart meter customers from 2028.

However, since the last round of engagement Essential Energy has conducted extensive engagement with
retailers and they highlighted thatistomes whoconnect orhavea meter change in the first year of the

period would actually end up having to transition to two takffgstly the existing Time of Use tariff (as that

is the default until 2025, when export pricing can be introduced) and then the Sun Soak&aywowas

thought that this could result in corgion and a poor customer experience.

Therefore, Essential Energy devised a new transition approach, which was tested ®ithetiigat S 2 LI S Qa
Panel following strong support from both the Stakeholder Collaboration Collective and the Pricing
Collaboration Collective. The new approach involves implementing the Sun Soakéay fvom 2024 with

zero rates against the export charge and rebate for the first year. Every customer whtdafits tariff in

the first year, as well as any new customer that connects to the network and any custoonkasvtheir

meter changed or connection altered in this first yadt move to thigariff. From 1 July 202%ssential
Energywould then apply the export priceo they would experience the full Sun SoakerWay tarift
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Panel members wermencouraged to evaluate the two transition approaches against the pricing principles that
were developed by customers in previous engagement and underlie the Tariff Structure Statement:

91 Avoid bill shock tariffs minimise the risk of bill shock for customers (especially vulnerable customers),
1 Easy to understangitariffs are relatively simple to interpret,
9 Fair¢ customers pay their fair share of network costs (ceiective),

9 Integrate renewables and new technologigariffs accommodate changing technology, energy flows
and greener customer choices, and

{ Effectivec tariffsdothejobci KS& a2t @S ySGg2N] AadadsSa FyR R2YC

The new pathway was preferred by participants ast iwas thought to bebetter aligned with the pricing
principles

It was suggested that customevsuldonly have to learn to adjust to one price in this time period rather than
two making iteaser to understand and less likely to result in bill shock due to fewer tariff changes

L fA1S GKS aAYLI AOAGeE 2F GKS ySg | LILINRBI OK®E

It was recognised that more customers would experience the new tariff earlier, in that thosestalicolar,
get a meter replaced or connect to the network in the first yeilimove to the Sun Soaker T\Wéaythree
years earlier than they would otherwise have ddheias believed that this would help to solve the network
issues quicker.

Both transition approaches were thought to be fair and hopefully effective (although this will have to wait to
be determined).

There was also a concern about the administrative burden for Essential Energy and the retailers if people
transition to the Time of Use tariff before being put on the Sun SoakeWkaypas this would require two
changes rather than one.

LG ¢2df R 0S8 ljdzAdS I 643 FRYAY o0d2NRSYy AT @2dz K

Regardless of the transition pathway, participants suggested that there needs to be a shift in the mindset of
people with solar or considering solar. Instead of aiming to make money through selling electricity back to the
grid it was thought people shouidcus on saving money through the ssihsumption aspect.

G¢KS RI® 2F LizidAy3d a2t N 2y 82dzNJ NB2F {2
KI Ay3 GKS SELRNI OKFENBS A& y28 | 6A3 Aaddz
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4.4 12-month delay for forced meter changes
44.1Essentiast S2LJ SQa t I ySt 6WdzySo
In 2022 an energy retailer suggested that there should beradi2h delay following a forced meter change,

0ST2NB I OdzadG2YSNDa ySig2N] GFNAFTF Aa OKFyYy3aASRO t |
feedback on this proposition. Althdugositive, the support was not strong for this proposal.
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Subsequently Essential Energy has consulted with other retailers on this issue with less support. Therefore,
theEssentiat S2 LJX SQa t I ySf 6SNB | a1 SR ¢ KS { #nSrixideéiady B Gght(i K 2 dz3
of mixedsupportand the more detailed bill impacts presented.

Generally, participants did not think a delay was necessary as it was thought that it would confuse customers
to have a waiting period before the change. Given the bill impact information provided to participants showed
that most people would benefit frothe move to the Sun Soaker Tvd @ = G KS &Sy GAYSyild ¢
S 4l AGKQ

Gl1F@AYy3 I MH Y2Y(GK RSfl e O2dAZ R 02y FdzaS Odzai(i2YS

However, in order for customers to benefit it was believed that education is aemyss factsheevn the
new tariff whenthe customer is put onto the new metand before it starts. Ideally on bills they would also
be able to see their usage mapped against the different pricing windows in the tariff.

G2 KSGKSNJ Al Aa © Y2yiKa 2N c Y2yidkKa 2N y2 Yz
O2YLRYSyYy il dpé

GL LINBFSNI GKSe& 3z itia beNdr buBikust néedls edudayion. {If Zhey|waitdd 12
months the customer might forget why there ishmnge when it happens. That could be more
O2y FdzaAy3a F2N) OdzaG2YSNR AT @2dz 6 Al dé

G¢KSe ySSR (G2 0S AYF2N¥SR 0ST2NBE (GKSe& Y20So¢

As before, ariff choicewasemphasisegs beingmportantto customers and some participants were mindful
of whether particular types of customers would lose out.

GLG aK2dZ R 06S o2dzi GKS O2yadzySNJ KIF gAy3a (KS OK
L R2y Qi GKAYy]l @2dz ySSR GKS RSfle& odzi L Y O2

understand. Who are the demographic that are getting the bill increases? The pink dots in the chart.
Are they a specific demographic? We need to make duréthi K S& | N8B SRdzOI 6§ SR A\

35 EXPERIENCE | INNOVATION | INSPIRATION



Engagement for th2024-29 Regulatory,
Proposal Phase¢ November2023

() WOOLCOTT

5. Customer Service Incentive Scheme (CSIS)

5.1Essentiat S2 LX SQ&a t | yS¢

For this section Essential Energy explained that there has been a new initiative introduced ¢hanhbed
whatthey proposedin the Regulatory Proposslightly andi K & G KS@& ¢2dzf R f Alof (2 K
howto proceed.

A recap was provided on how incentive schemes work and what the current measure is for the CSIS. At the
forums last year the following three new CSIS measures were agreed by customers:

9 Providing an estimated time to restore unplanned outages
1 Average time to resolve customer complaints
1 Being easy to deal witheported by customers, including:

o0 AcContact Centre post interaction surweflich measuresdw easy Essential Eneligyo do
business with

o A quarterly surveywhich measures dw much effortcustomershave to put into this
interaction

This year Essential Energy is planningefdae the quarterly survey with a shorter survey that will
automatically be sent to a random selection of customers within 48 hours of a customer inteaaction
participants were asked for feedback on this new approach.

Before getting into the discussion about the replacement of the quarterly survey by a post interaction survey,
some participants voiced their concerns about an incentive scheme per se as they struggled with the very idea
of an incentive scheme.

G2 Ke& aKz2dAZ R (GKS 0O0dzadG2YSNJ LI & Y2NBE T2N GKSY &2
aK2dz RYQi cO&a WBYENREEBNDAOS aK2dzZ R 0SS | IAQSydé

In the main discussion, the attendees at the sesappreciated that there would be benefits the change

to a post interaction survey terms of cost savings and post interaction timiflgey agreed that customers

should be able to remember their interaction more accurately if they are asked about it straightaway
FFOGSNBINRaAD® | 26SOSNE AlG gl a (GK2dAKG GKIG GKSNB yS
their issue or queryesolved within that timeframe.

GL LINBFSNI GKFdG Ad Aa GgAGKAY ny K2dz2N&ER GKFYy MH Y

G, 2dz KIS (2 K2LIS GKIG GKSANI AadadzS KFra 0SSy NJ
GKFG GAYSHE¢

Although there was support overall, there were a number of concerns from participants about the new
approach such as:
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1 A possiblelow response rate and positeraction survey fatigue some wondered whethean
incentivewouldbe considerear a summary of the findings of the survey.

at S2LX S IS4 aAao0]l 2F GKS adNWSea GKrG 3ISG asSyd

A1S8te G2 2yte 3ISG GKS dzy KI LILR

—

dt Neolof& Y2NB

I oAd aAO|l 2F adzNwSea KNP dZ

C

at SNE2yFfte L 3

Gt S2LX S K2 FAELE A0 Ay aKz2dAZ R 0S aSyid a2YSGKAY
after you were sent the survey you got some feedback it would be; gduat changes have been
YI RSd¢

91 Although substantially shorter than the quarterly survey, some thought.thgtiestionswill still be
too manyfor a short post interaction survey.

L GKAY1l wmn ljdSatirzya asSSvya tA1S | t2G 27F 1jdzSa

652 @2dz GKAYy]1 @e2dz OFly 3ASi GKS |jdSaiArizya R24yY

A1S GKFrdo |, 2dz gAff 3ASGE Y2NB NBaLRyaSa 6A0GK o
T ¢KSNBE gl a I O2yOSNY (K (9 ard §el ALISHR afidSSchmPaies’  dzy

supply chainso could answer the survey about Hessential Energy related issues}., retail price
rises

G69aasSyidAalt 9ySNHe gAtt ySSR (2 SELXIFAY 6KIFG L
2F LIS2LX S R2y Qi 1y296 o6K2 9aaSydAilrt 9ySNHe Aax
clear what the interaction was that they are agkihem about otherwise they will start to give
FSSRolFO1l 2y 20KSNJ dKAy3ade

1 Some voicedoncerns about independence and response bis that Essential Energy is going to
conduct the survey to evaluate its own performance.

aLi 6l a AyRsusyRsyu odzi y2¢6 AGQa y GKS KFYyR&
éZYS oAl YAIKG O02YS Ayidz2 AGoe tS LA GKS AYRS
G. SOFdzaS GKS& R2y Qi KIF@S (GKS O2YLISUAGA2Y 4SS
AYRSLISYRSy(G |a L2aarot Soé
G22dA R LIS2LX S 6S O2yOSNYySR [ o2dzi 9aaSydAlf 9y
O2YLIl yed 22dzZ R LIS2LX S ¢2NNE (KFd GKSANI aSNIBAO
Fy2yeéyY2dzad t SNER2yFffe&s Lo RRyRIOIONBNGS Lbidzia K2 dzgdyR &

5.1.1 Setting a baseline and weightings

Following thi€ssential Energy explained how the incentive scheme works, in thaetrepaseline for each
customer service metrigenerally based otine historical average (3 years in most casatsjvhich point the
business received neward or penalty They explained that a maximum level is set where they obtain the
maximum reward and a symmetrical lower level for the maximum penalty.
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Because there is no data yet for the new gagtraction survey, participants were asked to consider how
much data they thought is required to inform the baseline, when the measure should be introduced, whether
it should have the same weightiagthe quarterly survey and what should happen to the weightings in the
meantime whilst data is collected.

Participants found it hard to provide feedback on the timeframe required for data collection before a baseline
Oy 0SS aSio® az2aid ¢FyiSR (2 RSTSNI G6KA& RSOA&A2Y 3
timeframe would be the minimum lengtli ttime required. It was also suggested to track it over time to see if

it is steady month to month or if it is fluctuating. If it is steady then it was felt that the baseline could be set
earlier than if the data is fluctuating. They had no concerns alringing it in midwvay through the next
regulatory period, rather than waiting until the next period.

! al GKS SELISNIA& GKFG l[dSadraz2yd |26 YdzOK RI G

aLiIQa (KS EoNEH$H &8 AYYKFEWNBlI & (KNRddzAK GKS ySE
Gc Y2yiKa (2 KI@S AdG NHzyyAy3d A& f2y3 Sy2daAKE
G SIPS Al dzylirt G(GKSe KI OSK2&BPSAXEZYIARKG! (6 2 SB

When asked what the interim weightings should be whilst the data is being collected, overall most thought
they should be kept as they are, géze the customer interaction survey a 20% interim weighting.

Gwdzaid dzasS GKS O2yidl OlG OSy i NB m¥SIda dzWBd BBNIOH KS I &

aYSSL) GKSY a GKS& FNB® LT @2 dzoaditeNTiwil&ontet 2 OF i
YSaae ¢KSy e2dz R2 AYGNRBRdzOS GKS ySg YSIadNBo L
5.2 SCC/PCC

One of he SCAnemberssuggested the inclusion of a dead band may help cover the unceriagntthe

NEgl NR Aa LILXASR F02@3S | WolyRQ IyR (KS LISyl fae ¢
is then much greater if you achievelitwas thought thathis approach would help mitigate the customer
concern that businesses should be improving customer service as a given, not always for a reward.

One of the members from the ABRtlined that a few months of data would be challenging from an AER
perspective and thaother DNSPs arfacing a similar dilemma.was suggested that paper trial would be
preferred in this ingince.

The SCC agreed thatgoing the incentive for the post experience sumeijl there is enough data gathered
was a good idea as it avoalsandom baseline and allows time to gather sufficient data, especiadyerfor
seasonality.

It was thought that it would be acceptable to introdtice metric during the regulatory period, perhaps after
a year once enough data is gathered.
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6. Legacy Metering Costs

6.1Essentiat S2 LJX SQ&a t I ySt

Essential Energy provided a short history on metering and detfaitbe Australian Energy Market

/I 2 YY A a ARV ghiectived accelerate the replacement rate of legacy meters to smart meters. The key
question for deliberation for this session was who should pay for the costs associated with the remaining
legacy meters whilst the rollout takes place? Until all customers amar meters, there will be some legacy
costs to be shared.

There were two options outlined here:

1. All costs spread across customers who have or have had a legacy meter (approximately 800,000
customers) resulting in an additiorestimatedcharge of about $21 per annum.

2. All costs spread across all Essential Energy customers regardless of whether they have or have ever
had a legacy meter (approximately 900,000 customers) resulting in an addittimatedcharge of
about $15 per annum.

6.1.1 Reactions to Option 1: Costs spread across customers who have or have had a legacy meter

There was a lot of debate about which of the options was fairest as participants could see that both options
were fair in a different way.

Those in favour of Option 1 believed that households who have never had a legacy meter should not have to
pay the residual legacy meter costs. They expected that the customer had already had to pay to transition to
a smart meter.

aLT e2dz

B tAGAYI AY |+ K2d&aS GKFG KFa ySOHSNI K
Al 20SNJ R

N
YR GKSy @2dz atAaftt 3ISE OKINBSRO® ¢KI Q3
6.1.2 Reactions to Option 2: Costs spread across all customers

Many participants felt Option 2 was more equitable as most people have not made a conscious choice to keep
a legacy meter and there has been no publicity promoting the change to a smart meter.

Ge¢KS LIS2LX S 6K2 KIF@ZSyQil a2NISR (KSyasSt@gSa 2 dz
KAaodé

(e

G! t20 2F LIS2LIXS KFI@S | £S3ro0e YSGSNIy23G o0& GF

0S LI eAy3a bPum 6KSYy AGQa y2i GKSANI FlLdAdG IyR az
In addition, it was thought that transitioning customers to smart meters will benefit everyone, aligning with
0KS @FtdzS 2F w02ttt SOUAPS o0SYySTAUIQ RS@USt2LISR o0& Od
was fairer if everyone pays.

Gh LI A2y gitiskai and éitdab® Nowill benefit all of us to get everyone on smart meters. It
Aa  O2YYdzyAide OKIy3aSode
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It was also pointed out that everyone will probably have had a legacy meter at some point in the past, even if
they have built their own house they probably had one in their previous house. They may have paid for a smart
meter in their new build but thoseho transition over the coming years will also have to pay for a meter at
some point.

6.1.3 Preferred option

There was a lot of discussion on the tables but ultimately 15 out of the 19 participants present supported
Option 2. The results are shown in the table below.

Table6: Metering costg summary of table activity sheet 1
Option 1: Option 2:

Only those who have ever ha All customers
a legacy meter ($21) ($15)
Table 1 2 4
Table 2 2 5
Table 3 0 6

I R S A

| 26 SOSNE Ylye LIS2LX SQa 2LIAYyA2ya RAR y2G asSSy (22
only last until 2030 when everyone has transitioned and it is only a difference of $6 per annum between the
two options.
G.& Hnon Ay FHK22d8 RF NS FAIKGAYI 20SNI bcH LG Aa
G2S INB akE2asZiAy3d KGOHANEM 2N Pmp LISNI @8SIFNE a2 ¢

6.1.4 Site remediation

¢tKS aS0O02yR O2YLRYySyG 2F GKS aYINI YSGiSNARy3a asSoda
F3a20AF0SR ¢gA0GK (GKS NRff2dzi 2F aYFINI YSGSNER® 9a4aS$s
until sites are made ready and that there aither simple or complex installations. The more complex issues

can be in relation t@ld wiring or asbestos or the fact that meters can everobatedon Essential Energy

power poles.

During this presentation, Essential Energy stressed that the more customers who have smart meters, the
greater the benefits will be for households, communities and networks, e.g.

9 Customer benefits: access to better pricing structures, information about usage

1 Community benefits: Future netwotgknew services/ trading, community batteries

1 Network benefits: Better information, faster fault response and lower prices
The9 3a Sy G Al f wefadkid®discuss thecdntept of fairness in relation to the remediation costs
- who should pay thsite ready costs and whether this should differ for different sites/problems or levels of

cost. They were also asked to consider life support customers or financially vulnerable customers and what
should happen in these circumstances.
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The main themes in the discussions were around the fact that everyone benefits from 100% smart meter
penetration so any barriers to installation should endeavour to be removed. The government was thought to
be leading this push to smart meters which letbcsome suggesting that the government should pay the
costs or Essential Energy, and they should be smeared across all customers.

GLG aKz2dzZ R y20 6S 2y (KS AYRAGARzZ & G2 3S0H (GKS
tKSe aK2dzZ R 0SS &dzLLI2NIAy3a 3ISGEAY3T avYI NI YSGSNE

ai 27T NBdah AyNEB LINBNBOR LI BK $ LA K AfSH Vi S
theaSdaaArzyasr SOSNBO2Re aK2z2dzZ R LI & d¢

G¢KS A20SNYYSyild aKz2dzZ R 0SS Ay@2t OSR® { YI NI YSiS
KSt LIpé

However, others believed that individual customers needed to at least contribute as really it is their
responsibility to ensure their house is up to the current electrical standards in terms of wiring. Although others
LR AYGSR 2dzi G KL Gnkddvaf theirw@irg) isuto dirgeyt Standalgs S

Gae Y20KSNJ Aa O@SNE HBodldRshe pay fdt thoseSwhrdreingt JoSd/at k¢ePisy
up to date? Thisisthekey pajit)S 2 LIt S K2 R2y Qi Gl 1S OFNB 2F (K
6K2 R2YyQi® C¢KIG A& y20G TFIANDE

daly

G.dzi K26 Yiye LIS2LXS R2 YIAYGSYylyOS 2y GKS 6AN
G2 0SS dzLJRIFGSR o0dzi &2dz 2dzali R2y Qi 1y26dé

It was also thought that substandard wiring and asbestos would generally affect older houses, and so might
disproportionately impact older customers and those who are financially vulnerable. Overall, almost all
believed that there are certain groups of mmers who may find it difficult to cover the costs to transition,

such as first home buyers and the financially vulnerable, and they suggested support should be provided to
help them transition if the onus is put onto the individual to pay. ltwas ab@ssia § SR G KI 0 NBy G ¢
have to cover any of the costs.

32S glyd SOSNB2yS G2 32 02 &aYFNI YSGSNR a2z 4S
(7]

a
YySSR (2 KSELI 82dzy3 LIS2LX S K2 INB YlLeaos yai S

2 221 I T SNMérbokheowrters @nil gouny peBple @sitfiey GeNJ 0 |
1KS 0dNRSY FfNBFRS D

It was hard for participants to state a blanket approach to cost recovery as they felt that there would be so
many different situations.

GaLGQa KFENR G2 YIS + 3ISySNIrtAaldAaAz2y a4 GKSNB |
GLG YSSRA (2 bplH a2 yod a2iya #é OF 4 8
aly®d@ SYRSR dzLJ 4dz33SaidAy3a GKIFIG Fa F LINAYOALIE S AYyRA
the remediation costs and neither should the government or Essential Energy, and that a combination of the

following could be used depending individual circumstances:

1 No or low interest government loans.
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1 Rebate scheme, e.g. first home buyers rebate.

9 Direct funding in some cases, i.e. in such circumstances as life support customers or customers
experiencing vulnerability, governments should cover the cost.

1 Some remediation costs may be covered by Essential Energy and be smeared across all customers.

L GKAY1l AG Aa | &aKIFINBR NBalLlRyaAroAftAade FyR GKS

6.2 SCC/PCC

Following a presentatioby Essential Energyn metering costs, lte discussiorby the SCC focused on
understanding the benefitof moving to 100% smart meterfer example making the systemore efficient,
cost effective etclt was suggested that@st benefit analysis would quantify the benefits and is an action to
look into.

The SCC and PCC segrmupportive of moving metering to Standard Conaded on feedback from the
Essentiat S 2 LI S Ji%. casts yeidd spread across all customers). However, it was highlightedethat
guestion had not been asked about whetbastomersspecificallysupportedaccelerating depreciationhich

is being poposed by the AER

On the topic of site remediation costs for smart meters, the panels suggested that lessons should be learned
from the roll out in VictoriaThey reflected onat underestimating remediation cosas there will be many
dwellings that requireompliance works

One participant suggested that there had been an issue with rental properties in \doobiiaat Essential
Energy should not give landlords the ability to opt in, timbpt out as this wikknable the rollout to happen
in a more effective way

It was ecommendedthat Essential Energialk to the NSW Government about targeted approach to
vulnerable househokl They agreed thathere a role for Governmenin the funding of some of the
remediation costs

At a subsequent meeting, Essential Engrmsented theirplans for the revised proposal including the
following approach:

1 In alignment with the EPP position, recover metering costs across a larger base of customers in
standard control

1 Apply costs as a same proportional increase on the access charge, rather than a flat dollar amount
(example figures were included for each option)

1 Apply the same annual charge over thgear period from year 1, i.e. no bill smoothing (example
figures were included same amount per year and increasing amount per year)

The SCC was asked for feedback on the above points.

The group supported the proportional increase for cost recovery. In terms of applying the annual charge they
thought that it depends on the overall glidepath. It was thought that the rationale for providing a lower start
price then increasing the amountmpgear could be that the cost of living issues are very prominent at the
moment and may ease over timdowever, heyalsosuggested making the glidepath as smooth as possible

42 EXPERIENCE | INNOVATION | INSPIRATION



Engagement for th2024-29 Regulatory,
Proposal Phase¢ November2023

{) WOOLCOTT

and that consideration should be given to modelling the Roadmap costs to take those into account when
making the decision.

The issue of the rationale for accelerated depreciation was raised again and the potential impacts on
customers of this, considering the current cost of living and roadmap costs. A request was made for Essential
Energy to model the cost of not applyingeletated depreciation and to question the AER on this decision.

If accelerated depreciation is adopted then it was thought that communicating the benefits of a quicker smart

meter rollout to customers will be important, such as faster access to real time data and tariffs that encourage
more consumer control over energge (for savings).
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/. Newlnvestmens

7.1 Webinar and survey

Participantsat the webinag SNBE A Yy F2 NY SR (i Fulsitesfsusud goststhhave incPegsBdsBE Q a
the submission of th€roposal largely due to inflation and interest rate increasHse estimatewasthat a

O dza i 2avesaddn@twork bill during 2029 would be around$885 per yeatincluding metering)it was
explained that his includes the new expenditure on resilience and future network investnileats
participantssupported during the customer engagement at a cost of approximately $10 per year.

Essential Energyantedto find out ifcustomers werestill happy with these investmenitgaringin mind that
the businessisusual costs have increased. Thsts for tle newinvestments are still about the same cost as
in Phase 4$10 in total).

Participants were presented with a recap of the investments included in the Proposal:

Composite poles

1 Broadly using composite poles when we need to do pole replacements

1 Proactively installing 11,000 composite poles in frigk areas over 20229

Undergrounding

1 Undergrounding sections of poor condition network in very frigh areas

Stand alone power systems (SAPS) and microgrids

1 Up to 400 SAPS and 7 microgrids

Community resilience

Continuing recovery assistance

Employing 3 new community resilience staff

1,000 new domestic generators

20 portable SAPS

50 large generators

50 portable solar streetlights

Portable community hub and depot

Real time monitoring and dynamic assets for a smarter network

1 Fully integrated data management system

9 Data investment across the broader network

1 Moderate investment in dynamic assets to manage power quality

Lowering our environmental impact

1 Investin solar panels at the top 20 depots (based on solar returns)

1 Move ~850 lighvehicles (70%) and 104 of our heavy vehicles (30%) to electric by 30 J
2029

Customer service

1 New system to record and manage interactions in the one place

1 Introduce an online customer portal

= =4 =4 4 -4 4 A
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In the survey they were asked whether they still supported inclusion of these investments in the Revised
Proposal. An overwhelming majority stated that they supported them (96%), with 47% strongly supporting.

Figure2 Support for proposed investments

1 2 1
- ==
m Strongly oppose
m Oppose
% Neither/nor
- 55 = 57 m Support
40 37 38

m Strongly support

Total North  Northern Southern 18-44 year45-64 years65+ years Have solar Do not
Coast have solar

Q1. To what extent do you still support these proposed investments?
Base: All responden{s=252) North Coast (n=66), Northern (n=96), Southern (n=9dy $8ars (n=85), 464 years
(n=107), 65+ years (n=60), have solar (n=83), do not have solar (n=169)

They were asked to provitleeir reasoning for their answer in open text format. The answers were then coded
into themes, as shown in the table below. The most commonly stated reasons were general such as it is
needed/simply has to be done (17%), seems to be fair/well reasonedzbdl&b4%) or that the costs are
reasonable/acceptable (12%). There were also specific investments mentioned such as composite poles being
the right way to go (14%) or moving more towards sustainability/environmental benefits which was supported
(12%). Ther were also some mentions of planning for the future and investing now keeping the costs down

in the longer term.
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Table7 Reasons for extent of support

Region Solar Panels

Reasons Northern Southern

(n=%) (=)

% %

There is definitely a need
for improvement in the 17 18 21 11 11 18 26 16 18
systeml/it has to be done

Composite poles arthe
right way to go/reduce 14 21 9 14 14 9 23 12 15
costs in the long run

This seems to be fair/well
reasoned/balanced/a 14 7 16 18 19 12 11 17 12
solution for all

We understand/accept
that costs have
increased/the costs are
reasonable

12 8 16 11 12 16 6 12 12

Its moving more towards
sustainability/ 12 11 9 19 14 10 13 11 13
environmental benefits

It is what we asked for/a
reflection/a good balance 9 11 10 6 5 13 8 9 9
of what we wanted

Its on the right
track/beneficial/the best 9 5 12 8 9 10 7 14 6
way

Customer service will
improve/the community 8 2 6 16 8 8 7 6 8
will see the benefits

Hopefully this will keep
prices down in the future

Its planning ahead/a
sensible approach

As muchundergrounding
as possible would be 7 4 7 11 5 8 8 6 7
beneficial

The extra that we are

paying will help EE pay for

the upgrade to the 7 2 7 13 8 7 7 11 5
service/take it into the

future

Please try very hard to be
efficient/keep costs down
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Making the investment
now for long term benefits
makes sense/consumers
should be happy to pay
small increase

The micro grids/SAPs will
benefit many people/be
good assets

Energy systems need to
respond toclimate change
challenges

They will progress the
aims of EE/their
commitment

Community resilience will
be enhanced

Reliability will be improved

It seems like good value
for money/a good
investment/makes
economic sense

This is an enhancement of
the safety of the grid

| am not in favour of the
fast conversion of the fleet
to BVs/need to be
hybrid/batteries have
problems

| support solar incentives
for the
customer/increased solar
uptake

| like EE's efforts to reduce
its own corporate usage
e.g. B/s

| support some/most of
the proposals, but have
hesitation about other
items

| like the idea of real time
monitoring

| am concerned about the
costs

a7
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Q2. Please provide reasons for your answer. Please provide as much detail as you can.
Base: All responden(s-252)

dThisProposal seems to strike a good balance of incremental improvement and maintainiig costs.

GThe cost per consumer is quite small when thetiemg benefits are considered. It is hard to put a
value on the socidlenefits of the proposed improvements but these will be tajor

G ¢ Kr&posed investment coveasroad range of improvements tioe existing networlk.

OAt our face to face seminars we all felt that change needed to happen fairly quickly to hefstseep
as low as possible for our aging population and to keep operating costs down for power groviders.

d think the proposals are a balanced and sensible way to work towards providing sustainable and
reliable energy, without compromising service or having to drastically increase bills. | think the mix is
right and Essential Energy have been honest and &egrgparound what is important to them and

what they are able to achieve in the timefraine.

d support anything that will help everyone in the long run. Even if that means paying a few dollars
moreé

atlis important to look to the future, to do this | believe that you have to invest. | understand that costs
for BAU are increasing, but to progress and move forward and minimise ongoing charges investing in
composite poles, SAPs, education, looking ouh&environment etc are all really important and

need to be paid fat.

GThe investment is very small in comparison to other parts of the bill. $10 is not a lot and Essential
Energy are going to achieve so much with it!

oBudget increases are getting tough but | support the direction of these changes

Forthe minority of participants who did not support, the main reasons provided were that they supported
some but not all of the investments. The investments that they questioned were varied, including electric
vehicles, the online customer service portaldengrounding and composite poles. Others just commented
generally that they wanted to see a reduction in costs not an increase.
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8. Change in Bushfire Risk Prioritisation

8.1Essentiat S2 LJX SQ&a t I ySt

AttheEssentiat S2 LJX S Q& t, Esyefitial Ene&pitiinadyfhi#proposal toupdateits current bushfire
risk modelling, thus changing the way locations are classifiel@4)Pdhichdetermines required vegetation
clearance levels.

A map was provided showing the proposed change in risk categorisations across the network area, with more
P1 areas now expected to be on the mid north coast of NSW, compared to around the ACT in the current
model. Essential Energy outlined that there amgé upfront costs associated with widening vegetation
corridors and there are additional requirements around annual inspections and maintenance for P1 (high
bushfire risk) areas. The consequences of areas being changed from a lower to a higherfitskictagsre

outlined. Participants were asked their thoughts on the proposed changes and what concerns they thought
the communities might have if moving from a higher to a lower risk, or from a lower to a higher risk
classification, along with how EssahEnergy could manage these concerns.

In general participants were supportive of the revised risk modelling as it was deemed important that it is kept
up to date and it seemed to match their expectations about where bushfires generally occur.

G2SQ@S 1y2é6y F2NI I t2y3 GAYS GKIG GKS YAR y2NI
G. dzZaAaKFANBaE O2ai0 LIS2Ig8S WRSRNILARSANRYR VADSHRK
8.1.1Areas banging from higher risk to loweisk prioritisation

In locations that will be moving from a higher risk prioritisation to a lower man¢icipants thoughthat
community concerns would be focused on whether the change is justified and the actual risk of bushfire starts
is lower Therefore, it was suggested that providing too much information, and drawing attention to the
change may cause unreasonable levels of anxiety and concern. lndsteters may noévennotice the
changego vegetation clearance or if they do, they may actually be positive about it.

GDAGAY3I LIS2LIX S AYyTF2NXIFGA2y OFy ONBIGS |y A&adzS

G¢CKSNBE g2dzZ RyQli 06S ad YdzOK O2YLX FAYAYy3a Ay (K2:
Y2YSyGd ¢KSNB INB f203a 2F YAaakKl LISy 3Idzy GNBSad

Instead, it was recommended thatlopting a staged approachkiould be beneficial along witblosely
monitoringthe outcomes of the changes. If an increase in bushfire ignitions is observed then action would
need to be taken by Essential Energy to move the area back to a higher risk alldtagiderative process
wouldensure that appropriate measures are implemented based on the current fire situation.
GbS3Aft SO0 YIe AYyONBIAS FANBS NRa|P® ¢KSe &K
Y2YAUG2NRY 3 LINPINFY YR G2 1SSLI OKSOlAy3

Gollaborating with other agenciegas thought to besrucial inthis process, particularly around sharing data
about fire prevention measures and fire starts.

GLa GKSNB Fye O2yadZ dF A2y 6AGK wC{K ¢KSNB aKz

49 EXPERIENCE | INNOVATION | INSPIRATION



Engagement for th2024-29 Regulatory,
Proposal Phase¢ November2023

() WOOLCOTT

G¢CKSNBE IINBE p RAFTTF | 3SyOASa gAGKAY 2dBdwnbaBd, G KF
National Parks, RFS, SES and Essential Energy. It falls through the cracks as there are so many agenci
Ay d2t OSR® 9QFSNE2Y S2@d 8235 AMISSR B2 YERYS SENIS QEK £

Participants were also asked whether in fassential Energgshouldmaintain the width of existing corridors
where the risk of bushfire is now considered to be lg\warticularly as the cost to maintain the corridors is

not substantial compared to the cost of creating the corridors in the first place. The feedback provided was
that because the modellirggsociated with bushfinégskwill likely change again the future existing corridor

widths should largely be maintained if possitBy. preserving adequate spacke low risk of bushfire is
maintainedandthere isthe flexibility to adapt and respond to evolving fire conditions effectively.

G{K2dZf R 06S YIAYyllrAySR (2 twm ¢AlK2dzi (GKS L} I ySa
three years later if the P2 changed back to P1 you have to spend the money to cut back everything
F 3 Ay dE

8.1.2 Areas banging from lower risk to higheisk prioritisation

In areas moving from a lower risk to a higher risk prioritisation it was thought that communications are going
to be key, as these communities will notice changes in vegetation clearances within the existing corridors.

A number of possible concerns were raised on behalf of these communities. One of the main concerns voiced
by participants was about the loss of forests and vegetation in the wider corridors, from an environmental
perspective. This could cause biodiversitycerns such as loss of habitat for species such as koalas.

. 2dzyR G2 3SG G4KS 3INBSyASa O2YLX FAYyAy3d |o2dzi
2dzi 2F (GKI G 5SaiaNReAydI (GKS F2NBald 62yQli 6S 6S
aL Y O2yOSNYySR lo2dzi YIFIaairgsS O2NNAR2NHE (KNP Az
NHzy y Ay3a GKNRdAzZZK GKS F2NBaldd ¢KSNB Ydzad oS o0Sidi

It wasthought that Essential Energy should have the lotgyen vision in mindn order to avoid powerlines
running through vegetation in the first place, for example implementing microgrids, community batteries and
standalone power systems as much as possible. The long term plan would need to be emphasised to
communities in any commmications by Essential Energy so that there is reassurance that other options are
being considered.

Gaz2NBE aU2NKIDSAYlIUHSWASE Ay (KS G2yad 5SO0Syidl

There was also some concern about vegetation clearance actually causing a greater fire hazard by decreasing
the canopy coverage, drying out the ground and causing trees to die.

G¢KS AYLIOG GKFG GKFG KFra 2y | F2NBald Aa KdzaSd
increases the temperature of the forest and dries the soil out. It also puts the trees in distress which
means they are more likely to die and bec@mzSt F2 NJ FANB & Pé

Some brought up the aesthetics as a concern, in that if there is going to be harsher trimming then there will
0S GNBSa GKIFIG R2yQi t221 lFa 322R +a (KS&@ RAR 0S7¥2

GeKAA gAff 0SS ljdAdS IKiKE20}adR N AISRILIOE YBal&Si
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Local landowners will have Essential Energy contractors coming onto their property whereas they may not
have done befordt was thought thathis could cause some concern, particularlselation to disrespecting
property and bsecurity risks such as weed introduction from tyresuggested solution was th#te
contractors could wastheir tyres before going to the next property.

Ultimately though it was thought that safety comes fifstiidening the corridor is going to protect lives, then
there was going to be support for doing it.

G2 YSo® CI ff

Gaé 1ARAQ &l ¥SdGe& & G
- NJ GKS FNBF N

a v
¢CKIFG ¢62dzZ RyQi KIF LILISY

2
A

Gt S2LX S Attt 0SS KIFLILR F2NI o9aaSyidialrt 9ySNHe (2
It was suggested that a letter box drop or mailout would be ideal in these areasiseiiha QR codeo
9aasSydAilt 9fgrpeapet@abtaitn&dirdokmiatidn if they want it. Local radio announcements
about the aerial inspections were also suggested.

In general it was felt that further engagement in the local areas that have an increased prioritisation level is
necessary, possibly running some community forums and also some specific First Nations engagement to learn
methods for managing bushfire risk.

“z

Gl @S AaAYAET N F2NHzYa sAGK GKS O2YYdzyAdGASa Ay
possible solutions. Have more fageF 1 OS F2 NHzva Ay Fff GKSasS O02YvYdzy

abSSR G2 Grft1 (2 CANEG blriAz2ya LIS2LIS G2 KSELI

Alsq providingfurther educationto customersabout what suitable vegetation to plant under powerlines
thought to be a key component of managing bushfire risk in higher risk areas

8.2 SCC/PCC

It was thought that customer communication will be key for any changes that Essential Energjomake
bushfirerisk prioritsation. Within this communication the following information was suggested:

1 Reasons for the change in prioritisatamd any benefits providetN® R dzOSa f A1 St AK22R
1 When itis going to occur

1 Link to other information thegre aware ofor even partner with other organisatioagy.RF®urning
off

1 What will happen to the vegetation that is remowgehulch for local community?

I Where there is sensitive flora and fauna and what protections will be in place foWitkthere be
any regeneration areas to compensate for the ones lost?

1 How First Nations peoples have beensulted and how any of their methods are being used (Ausgrid
did this)

It was also thought that clearances should be maintained in downgraded areas.

51 EXPERIENCE | INNOVATION | INSPIRATION



Engagement for th2024-29 Regulatory,
Proposal Phase¢ November2023

{) WOOLCOTT

It was recommended that the same thing should be done year on year in terms of appsomokistency is
veryimportant Essential Energy should try and make messaging fdéawing a similar model the RF&s

there is a high level of acceptance in the community regarding bushfire preparefipgasentlyPowercor

in Vidoria works closely with the CFA and those CFA volunteers go back and sell the Powercor message to
their communities It was suggested that a similar close working relationship dmuldeveloped in NSW
between Essential Energy and the RFS.
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9. NSW Energy Infrastructure Roadmap cost recovery

9.1Essentiat S2 LJX SQ&a t I ySt

Presenters from thBlSWOffice of Energy and Climate Chaigazii t A Y SR (KS 3I2F3SNYy YSy i Q
the Roadmap is, how it works and what the benefits will be. They also presented information about The
Electricity Supply and Reliability Check Up.

The government presenters explained that the costs for building the new network infrastructure and putting
in place the Londerm Energy Service Agreements will be recovered through electricity distribution charges,
S0 anyone currently paying a distributicharge will pay an additional amount to cover the costs for the
Roadmap.

This presentation was followed by Essential Energy outlining the ways that the costs could be recovered,
through the different components in distribution charges and what this would mean for customers. She
explained that the costs could be recovered via:

1 The network access chargall customers would pay the same for the Roadmap according to their
connection type.

1 Consumption chargecustomers who consume more would pay more of the Roadmap costs.
1 Demand charge customers who consume more energy at once will pay more of the Roadmap costs.
1 Export price; customers who export more will pay more of the Roadmap costs.

The different types of customers on the Essential Energy network were identified along with the proportion
they make up and their consumption profiles.

What customers do we have on our network? e, BE
Households St BLarge Ly
no solar Consume k :Juile?meaiise y

.. Consume

: Schools 19% of energy
4,627 customers
(1%)

Large HV =

Hospitals

543,625 customers| 26% of energy
(61%)

Households |

with solar
. Consume

245,341 customers| 12% of energy
- (28%)

Factories b= Consume

192 customers | 7% of energy
(0%)

ﬁ Small business

TAKE-A- _wAY

‘.Wf'” |

= Consume
12% of energy

- Consume

; 95,192 customers
24% of energy

(11%)

53 EXPERIENCE | INNOVATION | INSPIRATION



Engagement for th2024-29 Regulatory,
Proposal Phase¢ November2023

() WOOLCOTT

9.1.1 Principles for Roadmap cost recovery

{dzo0aSljdzSyGfes RdNAyYy3I GKS RA&AOdzadaAz2y aSaairzy LI NIA
would look like and what principles should be taken into account aéeding this.

t F NODAOALI yida O2dzxZ R aSS GKS WTFIFIANYySaaQ 2F NBO2JSNA
for the export charge. A summary of the discussion for the allocation of costs onto each charge is provided
below.

NetworkAccess Charge

Most participants thought it would be fair to recover some of the costs through the network access charge as
everyone will benefit in the future from the Roadmap, not just those who consume more. It was thought that
we are implementing the Roadmap to h&lplzi dzZNB ISy SNI G A2y & - VRS G KNRia Wiy &
to move towards renewables.

G9PBSNEB2YS ySSRa (i K &evendrie RilvdensTit fioyh &, Ndt jastiubl fod@yibdrNidbre
ISYSNI GA2yax 2 L 0KAY]l KFE@AYy3 LINL 2F AG 0SAy

| 26 SOSNE 2y (KS 20KSNJ KFyR LldzidAy3a G22 YdzOK 2y {F
distinguish between levels of usage, size of household and could even encourage people to go off grid in the
longer term.

Consumption Charge

Participants thought that it would be fair to put some of the costs of the Roadmap onto the consumption
charge as those who use more should pay more as they will be benefiting the most from the Roadmap and
the creating of the Renewable Energy Zones.

Gt S2LX S gK2 dzasS fSaa akKz2dzZ RyQid LI & & YdzOKo®
consumption as this is all about how we use energy. No, it is actually about how we generate energy.
We are a family of 5 and we use a lot of energy. | believé $hauld be charged more than a single
LISNE2Y d¢

However, again most participants could see a negative side to allocating too much to the consumption charge.
LG ¢la (GK2dZAKG GKFG LzidAy3 (22 YdzOK 2y (KS O2yad
G2 3SG az2ft !l NJ LI yoSrenders,avllbe(ayiignioreI S &2t I NE S o

K2dzA Ry Qi 2dzai 05 -02aSN3 @iy {0 20/3 dyy2L0iB 21yBT SO

Q)¢

aLid

GLFT @&2dz 2dzad o
GKS ySiig2N] & ({
FILAND t S2LX S ¢4
oAttt edaid 18

i 2y O2yadylLiiAzy GKSy &2dz |
JLIS2LX S sAff LI @ 844 GKSy |
y Oy QHONBZYSQIG (FKeSE & | iy2R t RINGRS (1322 fLI
Y3 dzld FyR dzld | yR dzLIdé

(p)
—
[

Demand Charge
When discussing whether the Roadmap costs should be recovered through the demand charge participants

thought it could be fair as demand charges only really apply to businesses, and large businesses/industrial
customers should pay more as they are usingenederctricity and profiting from their energy consumption.
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LG akKz2dAZ R fglea O2 Xdosklargeyindiisgial coMnies shaud deéithe dza
LINRYI NB gF& G2 3Si ol 01 GKS Ozaidad LG akKz2dZ R o

. A3 AYRAZAGOGNRAFf OdzAali2YSNA aK2dzZ R LI & Y2NB®d LI
0SSOl daS (KSe@ R2 Y2NB RIFEYF3AS (42 GKS NRBIR® Li &K

However, some cited concerns that putting too much cost recovery onto industrial customers would lead to
increased costs for products and materials, which would flow through to increased costs for consumer goods.
There were also concerns about the lonrtgam impact of this.

G.dzi AF S R2 GKIG GKSy 62y Qil (KSe 2dzad OKIF NHS
GL 62y RSNJI ¢ K |l-térm impectfof thatdn thé futlBre X 2 ya@AS OKI NBS GKSY

There was also some discussion about whether essential services should be exempt from the cost recovery.

z

G2S KI@S K2alLlhalrfa yR a0OKz22ta 20SN)] 6KSNB (22
KAG KzalLhAialfa yrR aOKz22fa |4 Fffad !'yR AF @2dz K
Export Charge

Most participants believed that the Roadmap costs should not be recovered through the export charge as the
Roadmap is about creating more renewable energy generation for communities, and not related to energy
exports. It was thought that solar customerSarl f NBI Ré 3JI2Ay3 (42 0S OKINHSR
have to pay more for the Roadmap too.

G¢KSe NB FtNBFRe 6SAy3a KAG T2NI SELRNIAYIDE

tK2aS K2 NS SELRZNIAY3I INB y2i LdzZidaAy3a SEGNI
KSe& 0SS LIk eAay3a F2NI AGKE

N Q-

A 7 A

{ dzya ZA2yiT SINB A0dS G KS SELIRNI OKIFNES® L R2yQi
SELRNI OKINBS a Al 62df R 08 LISylFtAaAyI a2f NJ

Q
o
R
wn

General Principles

In the end, it was decided by tlssentiat S2 LJX SQa t Iy St GKIFId SOSNR2yS aK?
everyone will benefit from the move to net zero. Therefore, to ensure equity, the recovery costs should be
spread across more than one type of charge (excluding the export charge), $ontipaicis the customer

types more evenly.

GCKSNBQa a2YSGKAY3 Fo2dzi SOSNR 2LIiA2y 6KAOK A&

G¢KS o0Sad ol e 2F YF{Ay3a Ad FLANI A& GKIG SOSNE?2
R2Ay3 Al 2yS gre& (GKSy Al FTROSNmSte | FFSOha 2yS
GbSSR G2 YIS AdG FTF2NRIoftS | ONRPaa GKS 0621 NRdE
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Additionally, every table thought that financially vulnerable customers should be supported and it was
believed that the government should bear some of this responsibility, by the existing energy rebate scheme
delivering higher rebates.

G¢KSNB akKz2dZ R Ffgleéea o6S I alF¥fsSie ySi F2NJ GKS Y
G¢KS FFEANBadG ¢le Aa G2 Ldzi AG 2y GKS ySise2N) |
LIS2LX S 2y 26 AyO2YSadé

5dzZNAy3 GKS RAaOdzaarzyasx SHFOK GloftS gtra alSR G2 R
costs and these were presented back to the room. A summary of the principles that were developed is
provided below:

1. Everyone will benefit from the move to net zero, including future generations, so everyone should pay
a proportion.

2. Those who consume more should pay more.
3. ¢K24S 6K2 LINRPTFTAG FTNRY StSOGNROAGE O2yadzYLIWiAz2y
4. Avoid any customer type having a much higher percentage bill increase than the others (bill shock).
1. Customers experiencing vulnerability should be protected from big energy price increases.
9.1.2 Options for Roadmap cost recovery
Following the general discussion about the principles of fairness, participants were presented with four
possible options for cost recovery. It was explained that these options had been put together to help with

discussions about fairness, but that a ngsian could be developed based on their feedback that is not one
of these four.

9 Option 1: Across all tariff components

1 Option 2: Consumption charges only

1 Option 3: 75% from consumption charges and 25% from network access charges
1 Option 4: 75% from network access charges and 25% from consumption charges

Examples were provided to participants for a cost recovery of $300M under each of the options to assist with
their table discussions.

Option 1: Across all tariff components

Under this option, Roadmap costs would be applied as a blanket increase across consumption, network access
and demand (a third each). This results in businesses paying higher amounts while solar customers paying the
least.
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Participants liked this option as seemed to align with their principle of fairness that the cost allocation should
impact larger consumerdage businesses) relatively more than smaller consumers, as they profit from
electricity consumption, and this option including a demand charge, was the only one of the four that does
that.

However, they felt that the impacts were too great on small businesses in comparison to larger businesses.
{YFLff odzaAySaasSa IINB dGeLAOrtte asSSy Fa WR2Ay3a Al
protected from cost recovery hikes.
GCKSNBE Aa (22 YdzOK 2y avYlftf odzaAySaasSa odzi AGC
LG Aad dzyFFEANI Fa avlff odzaAySaa FNB LI &Aay3a Y2N
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G¢KS y2 RAFFSNBYOS 06SisS

There were also some who felt that the percentage gap betweersolan and solar was too large, as solar
customers still use the network, and in fact from the customer profile information provided, seem to consume
almost as much electricity per customer.
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Participants wanted to amend the proportions allocated to the three tariff components, in order to correct
the shortcomings of this option. There were some suggestions that the proportions between consumption,

network access and demand should not be evdidiributed, and that perhaps consumption should be a
larger proportion and network access a smaller proportion than in this option.

Option 2: Consumption charges only

This option was not viewed positively by many participants as it was felt to unfairly benefit large businesses.
Questions were asked about why the large businesses pay proportionally less in this option when their
O2yadzYLIiAz2zy Aa KabeKfGiN&lectof of dodsundptioa.yt &b seerfet id unairly impact
the small businesses disproportionately.

4. FASR 2y G(KS FLOG GKIG 1 NBS odarysaasdsa Ozyad
GLG A3dy2NBa (GKS fAGGES 3d& o6o0daiySaasao FyR |
OdzAAY S&aDE

G F NBS AYyRdza ONAI f ke gaRlietwees liousehklt amdlidisthesSeg B trdl&ige.
{(YFft o0dAAYySaada I NB KAG KFNRSNIAY 2LIA2Y HOE

Option 3: 75% from consumption charges and 25% from network access charges

This option was seen to be fairer than option 4 for example, because the percentage increases are more even
across the different customer types, with most of them are being impacted by betwes%20The impact

on small businesses is less in this opt@mtOptions 1 and 2, which was liked, although it was still questioned

as to why they should be impacted proportionally more than larger businesses.

GLG Aa I Y2NB S@Sy ALINBFRY (GKS LINPLRNIA2ya asSs
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They also liked the fact that households without solar were not as impacted as in some of the other options,
and that solar customers pay a relatively larger proportion than in some of the other options.

aLiQa y2i G22 3INBIRE I NT KI2WASKENREAEDPE F2N y2Yy

Option 4: 75% from network access charges and 25% from consumption charges

This option was thought to be highly undesirable due to the large proportion of the cost recovery being put
onto households and smaller proportion onto businesses. It did not align with the principles that participants
had developed in the first discussisession. It also had a larger allocation being put onto solar customers
than nonsolar which did not seem fair. The only positive about this option was that it is not placing a huge
burden on small businesses like the other options.

G452y Qi SOSYAdi A yDRJAI ANI F G FftHE

G. SySTAada avlrftf odz&aAySaa ¢gKAOK A& 3IA22R odzi GKS
everybody except the actual households! There is a big discrepancy between large businesses and
K2dzaSK2f Rad LGQa 2dzad y23G Tl ANWDE

Preferred option

Once the patrticipants had discussed the four options presented, they were asked to identify their preferred
option, and then devise their ideal option.

The preferred option of the four presented was Option 1: Across all tariff components, followed by Option 3,
then Option 2 and least preferred being Option 4. Sixteen of the nineteen participants selected Option 1 as
their preferred choice.
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Figure3: Individual activity sheet resultsanking of the 4 Options

m 1st place m 2nd place 3rd place 4th place Megn
Ranking
(out of 19)
Option 1 3
1.3
Option 3 2 5 26
Option 2 14 2.6
Option 4 14 15

Please rank the options 1 to 4 according to preference (1 = most preferred, 4 = least preferred)
Base: All participants; Total (n=19)

Ideal option

It was clear from all tables that although Option 1 was preferred, it waglhtd be the ideal option. None
of the four options presented reflected the principles and preferences that participants had voiced during the
first discussion session.

The outline of the different consumer classes and their energy use helped to inform the discussion about the
ideal allocation of costs, as participants believed that compared to their usage, small users carried a
disproportionate amount of Roadmap costglie options provided and they wanted to see the costs shift
onto larger users. Some voiced the opinion that the allocation of the costs of the Roadmap should closer reflect
the proportion of energy consumed by that customer type.

Since society as a whole will benefit from the Roadmap, and according to the figures provided, households
with or without solar actually use pretty much the same amount of electricity from the network, participants
thought that there should be a much snealtlifference between the cost percentages allocated to solar and
non-solar customers. They still thought that the percentage increase fesalanshould be more than for
a2ftFN) Odzali2YSNB o0dzi GKS RAFTFSNBYyOS akKz2dzZ RyQid oS I

I LINBQFAtAY3 @OASe ol a GKIG avylff odzaAySaasSa akszd
as they are in most of the options, as their usage proportion is only 12% compared to 50% for large businesses.

7 A

. NAy3d R2gy (KS avYlff odaiySaa LISNDSydl ISd ¢KS
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Since 50% of the consumption is by large businesses, it was thought that ideally a much larger proportion of
the Roadmap costs should be recovered from those large business customers than in the options provided.
However, without seeing the impact of this those customers (in terms of the % increase in bills) it was hard
F2NI LI NIGAOALI yGa (2 2dzRIS SKSUHKSNI GKA& ¢62dzZ R 6S 3
bill shock.

They also felt that businesses were making a profit on their consumption of electricity so should pay more of
the Roadmap costs. However, there was a concern that they would pass on any additional costs to consumers
anyway. There was also an assumption thasinesses might be able to offset anything they are charged
against their tax.
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Overall, participantsuggested thathe Roadmap allocation of costisouldbe a slightly different pattern to

the four options presented a mix of Option 1 and Option 3. One of the tables suggested that it would have
0SSy IANBIrdG G2 o6S FofS G2 WLIlIEeQ gAGK GKS ft20F 47
increases when they increased or decreased each tariff component.
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10. Flexible Connection Agreements

10.1 New Technology Providers Forum

9aasSyidAlrt 9ySNHeE QA o@liaddzNBE b Sglahgt@EhtdducEH exyidieTEnNdction
Agreements for new connections or upgradesa way of dealing with power quality issues stemming from
the growing number of exports dhe network.Currently, Essential Energy places automatic limits on exports
of 5kW in urban areas and 3kW in rural aredth permission required from Essential Energgxtteed these
limits per connectionlt was explained thatven with these limits in placthe network will quickly run out of
capacity due to the growth in exports.

Flexible Connection Agreememisuld allowEssential Energy2 NB RdzOS Odza i 2 YSNE Q SELJ
on the handful of days whethe network is reaching its limitSor most days of the year customeveuld be
able to exporimorethan they would be able to under fixed limits.

Essential Energy is currentlgveloping trials for Flexible Connection Agreements with custoamersre
aiming to haveéhe Agreements in place before 2027.

Generally, there was positive feedback from participants about the introduction of these Agreements and one
comment that they would like them to be brought in sooner than 2027.

LG A& Sy O02dzNI 3Ay 3. Coald thied Sart EINIRrANII2027? Thefe idiakdady a | NJ
need in this space for grid scale batteries and grid scale generators where this approach can provide
much needed network security and controllability of the asset at a lower cost than requiring scaler
based controf.

Most of the discussion in the breakout rooms focussed on whether there is a need for both flexible connection
agreements and export charges, and how the interaction between wauid work.

GLQY GNEBAY3A (2 dzy RSNARAGFYR GKS NIGA2yFES FT2NJ (K
envelopes as one seems to control the issue with an engineer and the other throughJpsicing
wondering with export charges is that intended to nudge consumer behaviour or is it just cost
recovery®

Cft26Ay3a | ONAST SELIX LYyl GA2Y o0& 9aaSydAl fudgey SNHE&
O0SKIF@A2dzNJ YR Reyl YAO Sy@St21L35a | NB ( KeSen SoddwddR NI A f
thought that customers might find it difficult to understand the difference between the two concepts and how
they interact, and that this may result in misunderstandings and confusion amongst customers.

d think it is tricky, there are two signals being sent. What we see as a retailer is that a lot of customers
are not engaged with the energy performance of their solar system. lathsoenarios where export

is allowed and then they cop a charge, then that is challenging for the consumer to operate in this
envelope. The majority of customers are not theré yet.

atlis only going to work with customers who have say a tesla battery app thatteboharging cycle
or who have a retailer that takes control. The customers in the middle will not undérstand.

@ think they will thinkhat Essentish & 32 Ay 3 (2 O2y GNRft Y& SELRNIAZ
| am going to cop a charge when they let me export.
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There was a suggestion that new technology/software will help customers manage this interaction in the
future but that it is not commonplace yet.

There was much interest in seeing the findings from the trials once they are available and there was also some

interest in collaborating and sharing data with Essential Energy in this area to help develop the parameters for
these Agreements.
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11. Battery andHybrid Tariffs

11.1 New Technology Providers Forum

Lastly, Essential Energy outlined the components of the LV and k¥ajvgridscale battery tariffs that were
included in the Tariff Structure Statemesutbmitted to the AER in January 20PBese were based on the
default consumption tariff with a free consumption window betw&@am3pmand the sme kW 10ar8pm
export charge, and kWh&pm export rebate approach # original sun soakeTm he battery tariff was only
going to beeligible to standalone batteriewhilelarge hybrid customers (with geneiat and batteries) were
onlygoing to beeligible for the default consumption tariff

Following feedback from proponents and the AER, Essential Energy is considering amendments to the
proposals. The following changes were presented for feedback:

1 Having threeariffs with same structureHV grid scale batteri/V grid scale battegndLV small scale
battery tariff

1 Removing energy charges and only keeping existing demand charges
1 Treating hybrids (generation and batteries) the same as batteries
1 Removindghe evening peak rebate for HV which has less peak constraint than LV

1 Reducing the HV export tariff to only reflect HV export-toimgmarginal costs (LRMCs) by removing
LV and Sulirans export LRMCs

Essential Energpdicated they aresettingup trial battery tariffs for LV, HV and 8t only one LVbattery
proponent hasubscribed so far

Participants were asked for feedback on these proposals in the breakout discussions.

Overall, the fact that Essential Energy is starting to address these issues and have these discussions was seel
very positively.

dt is great that the innovation is happening, we are really pleased about that. Even just the certainty
is helpful. The fact that you are signalling these directions, we will take that on board whilst we consider
what our customers might need solved an@twdther opportunities might exist as these technologies
emerget

There was strong support for the removal of the consumption component of the btdtéfg as it was
thought that it would help to progress some of the projects they are trying to move forward with.

oRemoval of some of the energy charges would be broadly welcomed. It is quite a challenge when you
are stacking multiple charges on top of multiple charges. So removal of some of these charges will help
to justify some of these projects we are trying tdkpust 2 NB I NR I yR O2¢ ySOiG G2

Although there were some concerns about the level of export charges and what impact this would have on
their businesseghey flagged theyould be interested in working together tmdertake further analysis
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aLG Aa adAftt yz2a SyGANBfte OftSINI G2 YS gKFG (K
difficult to have an intelligent conversation about any of this. So | think really what we need is data, we
need to see the numbers, howisthiséeall32 Ay 3 (G2 T FFSOG 2dzNJ 60dzaAy Sa:

dt is a case of trying to digest and comprehend the moving parts here really. If we seem a little like we
are sitting on our hands it is because we are in an information gathering phase not decision making
phases

One area of contention was the removal of the rebate for the HV battery tariff and there was surprise and
concern about this from participants. The feedback provided from the group was that taking away the rebate
does not give a clear indication of whesdfgial Energy would like battery providers to discharge and that
there did not appear to be an acknowledgement that batteries are going to help solve the issues on the
network. It also appeared to some of the participants that Essential Energy may lrecovering costs
through the demand and network access charges, without a rebate to balance them.

dYou have a daily charge for a customer who have zero negative impact on the network and who
actually has a positive impact. With a daily access charge of $21 adayoyld potentially be over
recovering on the average cost. There is no marginal cost on these connections. With respect to
meeting the pricing principles the rebate would somewhat balance that, which we saw as positive,
even though it was very small. Were hoping it would be increased. But now we are a little taken
aback by the removal tie rebate and maintaining the dadlgcesO Kl NHS 2F bum | R

dt is a bit of a head scratcher wihyou go from the draft TSS saying 12c¢ & i&Wve are going to get
rid of it altogether. Has there been any discussion with AER on this or are you just saying the value is
not there to justify it®

dYou are effectively giving us no signal on when you want us to discharge, you are just saying please
charge on the solar peak and discharge whenever you want, when it sounds like there could be
substantial benefit between&and 710 for dischargingbecauS A F &2dz R2y Qi g4 y i
then you probably want us to discharge tiden.

& ou still have substantial demand charges on the other side. It still seems that you can make it worse
but you ca@make it better is the perspective thasEntiais takingF A G0 A& AYYIlF GSNA I €
benefit or cost on the system then those demand points should be pretty lowexistent in the

same way the rebate is not doing anytting

Essential Energy explained thamoving the rebate from the HV battery tagaffo reflected thexpectation
that the scale of energy arbitrage opportunities in the evening farakV customerwill likely be sufficient
to drive desired battery cycling behaviours without our other customers needed to subsidise those behaviours

On the other issue of whether hybrid providers should be included in the tariff, most conveyed broad
agreement that hybrids should be included in the battery tariffs.

@ R2Yy Qi LI NGAOdZ NI & 4SS lye NBlIazy sKe (KSe

However, one participant stated that including hybrids would be problematic as their batteries would not be
able to store all the electricity generated between 16&pm, which means that the hybrids will be subject to
export charges, which could ruin thbirsiness case. He stated that he has modelled data that he could share
with Essential Energy to show this.
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G¢KS Y2dzyd 2F aid2Nr3S GKIG @2dz g2dzf R ySSR (2
of that time would not be economically viable for a developer. Standalone batteries are highly
controllable so it is ok. It is that passive solar generatiom Wiesun is out. It is not economically
Al 0f SPE

There was a question from a participant about whether there is the opportunity to provide network support
services by entering into an agreement with Essential Energy on an individual basis. Essential Energy explainec
that they would be happyp have discussions with providers on a case by case basis where the localised benefit
warrants it.This was welcomed by those present, pending further details.

G2 S 1 seenpalE®rgyQa LX FYYSNR ¢2dzZ R ftA1S (G2 aSS (GKSa:
the network, and we are capable of delivering these services, but there is a great deal of uncertainty
o2dzi K2g GKFG LINRPOSSRA ¢

Another aspect raised by facilitators for feedback in the small group discussio®sdnasS y i A | € 9y ¢
proposal to introduce a smatale commercial battery tariff to support pole tmgteries However, none of

the participants present stated that they are considering pole top batteries currently so did not feel they could
comment this.

Overall, there was much interest in finding out more about the battery tariff trials and any modelling Essential
Energy has done to inform the tariff trials.

Some participants were also interested in working collaboratively with Essential Energy by providing their own
data and modelling to help inform development of the tariffs and weigh up the inclusion of hybrid providers.

11.2 SCC/PCC
The proposed battery tariff was presented to the PCC particifarfisedback

Onememberraised thatthere is no benefit in allocating the LRMC across both a peak demand charge and a
TOU charge, but it could make sense to recover some residual costs in one ot thasdelt that having

time variant energy charges and a peak demand chiargard for customers to understand and causes
confusion.Therefore it can beurmisedhat there would be support in removing the consumption chéage
proposed by Essential Energy)
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12. SAPS Thresholds

12.1 SAPS customers

Mostof the potential SAPS customers interviewese still interested in the idea of SAPS, albeit they wanted
to discuss the details further.

Financial aspects were top of mind, particularly in the current climate of rising energy costs and costs of living
generally and they assumed that having a SAPS could save them Tinimesas a key driver and will need to
betackled, particularly as there were questions as to why they would leave the network with the opportunities
that exist forselling excess electricity back to the systeadiability/having enough supply was a key driver for

a minority.

There were no plans to increase usage in the short to medium term but it was hard for participants to predict
their longerterm usage with the expected increase in electrification.

Expectations regarding the size of SAPS required for their needs were modest with most suggesting they would
be comfortable with an extra 280% (unpromptedXowever, there was an expectation by some that the size

of system for each customer would be reviewed by Essential Energy at regular intervals after installation
(probably during maintenance), to ensure it continues to meet their needs.

The research suggest that customers will be comfortable with a 100% threshold, however many thought that
this was actually a lot more than they would require.

Information on helping customers to understand their energy use and advice on how a change in consumption
might impact a SAPS performance were seen as particularly useful.

For multiple use SAPS with a new customer wanting to join, most thought that the new customer should pay
for the upgrades required for them to join the SAPS and the existing customers keep the thresholds agreed at
the beginning.

They believed that the process should be similar for SAPS customers as for those on the network.

Without much knowledge of the possible upgrade capacity required by joint use SAPS cugtotitdpants
assumed that the threshold should be the same for multiple use as single use.

12.2 SCC/PCC

After a presentation from Essential Energy al®®PS programnd the engagement occurring on thise
SCavere asked for their feedback. The following points were made:

1 Essential Energyeeds toconsider
0 Thesocial impact to make sure customers are at the centre of decisions being made;
0 Technicat to ensure the solution is technically appropriate for the connection;

o Economig; savings from installing the SAPS is a cost saving for Essential Energy which flows
onto all Essential Energy customers.
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A Balance of sharing risk between Essential Energy and the customer is required while complying with
the AER legislation that says customers should be no worse off by having a SAPS.

Growth/economic considerations include the cost incurred by the customer if they are still connected
to the grid and wish to increase their demand usage considerably and there is a need to augment the
network.

DNSPs, SAPS suppliers and stakeholders sharing knowledge, such as at a recent AER forum.
Feedback and insights gained from future engagement with a diversity of potential SAPS customers to
understand risk profiles will be shared with SCC. Including potential for new customers to make a new
connection to the SAPS in future.

A framework to be developed, which includes consumption thresholds for SAPS customers, and to be
AyOf dzZRSR Ay 9aaSyiddAlf 9ySNHe&Qa /2yySOGAz2y t2fA
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13. Implications

From Phase the following conclusions can be drawn:

13.1 Revisions to the Sun Soaker Tway Tariff

| The vast majority deedback received was supportof 9 8 A Sy G A I £ 9y S NH &h@ éxpotINR LJ2 &
price toa cents per kWh basis rather than per kW.

1 A two band model was preferred to a three band model, as it was felt that three bands is unnecessary if
the price difference is small, and two bands is less complex so easier for customers to understand.

13.2Transition to the Sun Soaker Ty

9 There is support for moving customers who are forcechingeto a smart meter as a result of a faulty
basic meter or a retailer led meter replacement progoanto a costreflective tariff at the date their meter
ischanged i.e. a 12 month delay between the meter change and the move toraftextive tariff is not
supported. This is on the assumption that education will be provided to the customer to ensure they
understand the new tariff and how they could benéin it, e.g. a factsheet explaining the tariff, the time
periods and examples of how to move usage to cheaper times of the day.

1 The new export tariff transition pathway is supported (m@lementing the Sun Soaker Fuay from
2024 with zero rates against the export charge and rebate for the first year). It is felt to align better with
the customerdeveloped pricing principles.

13.2 Customer Service Incentive Scheme

1 Overall, there is support for the introduction of a post experience survegptace the quarterly
survey, however there are some concerns which will need to be managed by Essential Energy
including:

0 keeping the length of the survey as short as possible,
0 encouraging completion by considering the use of incentives, and
0 reassuring customers about independence/privacy.

1 A minimum of six months is suggested for data collection for the new measure, assuming there is not
much fluctuation month by month, but ultimately expert guidance is advised.

1 Whilst data is being collected the weightings should be kept the g&@® for the customer ease
portion, made up entirely by the Contact Centre measure.

13.3 Legacy Metering Costs

 Participantsf NB Y (G KS 9 & a S ypieferred that I&ackihefeng costd sifodIfl be spread across
all Essential Energy customers regardless of whether or not they have or have ever had a legacy meter
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(approximately 900,000 customers) resulting in an additional cl{esgienated at the time to babout
$15anannum) per customer

q ParticipantsSF N2 Y (GKS 9a4aSydiyARSR td3A LEBRIDBES & GANSE GKI G AYRA
have to bear the full brunt of the remediation costs and neither should the government or Essential Energy,
and that a combination of the following could be used depending individual circumstances:

o No or low interest government loans.

0 Rebate scheme, e.g. first home buyers rebate.

o Direct funding in some cases, i.e. in such circumstances as life support customers or customers
experiencing vulnerability, governments should cover the cost.

1 Some remediation costs may be covered by Essential Energy and smeared across all customers

13.4 Final Check of New Investments

There was overwhelming support for the continued inclusion of the new investments for composite poles,
dzy RSNANR dzy RAy3aZ {!t{ YR YAONRINARRaAZ O2YYdzyAaid e N
impact and customer service.

13.5 Change iBushfireRskPrioritisation

9 For bushfire management there is support for maintaining the existing corridor widths in areas that are
moving from a higher to a lower priority level, due to the dynamic nature of risk modelling. This is assuming
that costs for upkeep are reasonable. Caminations to residents in these areas would not be required
but partnering with other organisations to manage risk will be important.

9 In areas that are moving from a lower to a higher priority customers believe that communications are
needed. It was suggested that a letter be sent to all impacted residents with a QR code ttudhtin
details. Essential Energy will need to try to manage the following possible concerns by local residents:

o Impacts on biodiversitythe flora and fauna that make up a local area,

0 Respect for property when contractors are trimmuggjetation, e.g. plants, driveways, tyre
tracks,

0 Biosecurity concerns from farmers, e.g. contractors introduicifegtious disease agents,
microorganisms or weeds to their properties, and

0 Reassurance that the lostigrm vision to move towards a greater use of localised renewables
and storage is being worked towards (thus potentially negating the need for long powerlines
running through vegetation).

1 Further engagement in these local areas, particularly with Indigenous communities, as well as
education on the most suitable vegetation to plant around powerlines is encouraged.

13.6 NSW Energy Infrastructure Roadmap Cost Recovery

69 EXPERIENCE | INNOVATION | INSPIRATION



Engagement for th2024-29 Regulatory,
Proposal Phase¢ November2023

() WOOLCOTT

The recovery costs should be spread across more than one type of charge to ensure equity (excluding the
export charge) and the following principles devised byEdsential S2 LJt SQa t FySf akK2dz R

1. Everyone will benefit from the move to net zero, including future generations, so everyone should pay
a proportion.

2. Those who consume more should pay more.
3. ¢K24S 6K2 LINRPFAUGU FNRY StSOGNROAGE O2yadzyYLliAzy

4. Any customer type having a much higher percentage bill increase than the others should be avoided
(bill shock).

5. Customers experiencing vulnerability should be protected from big energy price increases.

There was a desire to see more costs allocated to large businesses than residential customers than in the
options provided.

13.7 Flexible Connection Agreements

91 There is support for the introduction of Flexible Connecfigreements by new technology providers,
however there were questions and concerns about how they would interact with export tariffs and whether
customers would understand the difference between them. Therefore, communication to customers will
be required &plaining the reasons for their introduction and how they work together. There could be an
opportunity to collaborate with solar installers on developing these communications.

13.8 Battery and Hybrid Tariffs

f There was much support for Essenfiaf SNH& Q& | LILINRI OK 2F adF NIAy3a (2
with new technology providers.

1 Essential Energy should work with individual providers who are interested in sharing knowledge, data and

modelling to assist in the further development of battery and hybrid tariffs, as well as keeping the broader
group of new technology providers informgding forwards.

13.9 SAPS Thresholds

9 The research suggeshat SAPS customers will be comfortable with a 100% threshold, however many think
this is much more than they will need

1 Inrelation to multiple use SAPS, there was support for any new customer that wants to join after installation

to cover the costs for any upgrades required to the SAPS, in order for existing customers to keep their
threshold.
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Time

Before
9.30am

Session details

Preforum
1 Reqgistration

T

Provide participants with filming/photography permissid
forms

() WOOLCOTT

t-BuyfeS f !

Responsibility Materials

WR

Filming/photo
graphy form

9.30
9.35am

(5 mins)

Welcome and Introduction to the Session

=a =4 -4 -9

)l

Welcome

Introduce WR and Eaff

Location of toilets and evacuation in emergency
Explain parking lot boawthis is for any topics you woulg
like EE to provide information on/to discuss at future
forums that are not part of the agenda today. You can
write something on a post it note and stick it to the boa
If you see somethingd&s G KI G Q& A YL} NI
board then stick a sticky dot on it to show it is importan
you too. Do this at any time today.

Introduce speaker

WR Lead
Facilitator

Parking lot
board, post it
notes, sticky
dots

9.35
9.45am

(5 mins)

Introduction by Essential Energy Executive

= =) =] =) =] =

Acknowledgement of Country
¢CKS LI ySttArataqQ NetS
What has happened since we last saw you
What is planned to happen next/by the end of the year
Our proposal revisited
Brief overview of agendavhat we want to talk about
today
o0 Changing price structures
o New bushfire risk approach and what that mear
for customers and communities
0 Approach to measuring customer service
o Commitment to the Energy Charter and how we
aretracking

EE

PPT slides

9.45
10.00am
(15 mins)

Table discussion: Introduction and Development of
Guidelines/House Rules

Introductions on tableg ask each person to introduce
themselves, where they are from and something that th
enjoyed about the Eéngagement last year.

Development of guidelines by participants on table:

WR Table
Facilitators

Flipchart
(ideally stick
this up
somewhere
they can see
the guidelines
for the
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0 What rules do we want to have on our table for
the discussions/activities. We normally give the
a42YS 3JdZA RSt AYySa odzi o
about what guidelines they would like, e.g. mob
off, respectful and listening to each other, speal
one at aime etc. (flipchart)

Ask a spokesperson to write the rules on the flipchart (this
not be fed back to the room)

duration of
the forum)

10.00
10.10am

(20 mins)

Presentation 1: Network Tariff Bill Impact Analysis and 12
Month Delay

ToU-99Qa SEAAGAyeBap RST I dzf
SunSoaker tweway tariffc recap

Bill impacts analysis

12 month delay in introduction of Sun Soaker Wayy for
GK2aS gA0K YSUGSNI OKFy3aSa

1
1
1
1

EE

PPT slides

10.1G
10.20am

(20 mins)

Table Discussion: Feedback on Bill Impact Analysis

Give out handout 1

9 If a customer has had to have a meter change, what dq
you think the pros and cons are of having a 12 month g
in the introduction of the Sun Soaker FMiay (grace
period)?

1 Do you think there should be a period of 12 months bel
they are put on the Sun Soaker Two Way or should the
moved onto it when their meter is changed?

1 Do you have any concerns with not having a delay (grg
period)?

1 (if time) Responses to bill impact analysis? Any questig
There are also A3 table handouts of these if needed

1 (If time) Any further thoughts on tariffs following the de¢
dive last year any further views on the move to the Sun
Soaker TwWay?

Ask a spokesperson to write the main points from your tab
discussions on a flipchart: i.e. Whether there should be a 1|
month delay in the introduction of Sun Soaker Miay for
forced meter changes (yes,no)

WR
Facilitators

Handout 1

10.2G
10.25am

(5 mins)

Presentation 2Transition to Export Pricing

I Show the previous suggested transition from the last
forum
Showthe new suggestion for transition

1
1 Remind them of pricing principles

EE

PPT slides
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10.25 Table Discussion: Transition to Export Pricing WR Handout 2 and
10.45am Facilitators | 3
Give out handout 2 and 3
. Activity sheet
(20 mins) | ¢ what are the pros and cons of the previous and new 1 (A3)
suggested transition approaches?
1 How do they measure up against the pricing principles’
Using activity sheet-1Go through the pricing principles
and assess which transition approach (previous and ng
aligns best with each principle. Put a sticky dot on the
under the transition approach that aligns best.
I Which transition is preferable?
1 What, if any, are your concerns about the preferred
option?
Ask a spokesperson to write the main points from your tab
discussion on a flipchart ready for the next session: Which
transition is preferred (previous or new) and why
10.45¢ Table Feedback WR Lead
10.55am | {1 Ask each table to presensammary of their views on the Facilitator
12 month delay for meter changes (yes, no) and the ne
transition approach
(10 mins)
10.55 MORNING TEA
11.15am
(20 mins)
11.15 Presentation 3: Bushfileisk EE PPT slides
11.25am
1 Vegetation is a primary cause of fire starts
(10 mins) | 1 Current categorisation for bushfire risk
I Proposed new categorisati@new modelling
1 Reason for changevhat the improvements are in the
modelling, benefits to communities, reduced likelihood
X o0e X
I Show vegetation clearance distances at each level
9 Timing for change
1 2KIFIG R2Sa GKAA YSFEYy F2NJ (

Reason we are asking them about thikere will be
consequences for changing e.g. cost implications, mor¢
outages whilst clearing, removing bushland/environmel
impacts
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I What EE can do to mitigate risks to changing
categorisation

9 We understand that communication to communities wil
be key.

11.25
12.10pm

(45 mins)

Table Discussion: Bushfire Risk

Give out handout 4 maps of areas
There are also A3 table handouts of P1, P2, P3, P4

1 What do you think of the proposal to change the allocai
of Bushfire Risk areas? Pros and cons of changing?

1 ShouldEssential Energy maintain the width of existing
corridors where the risk of bushfire is now considered t
be lower?

1 What do you think landholder and community concerns
any, will be with this changé®pchart key concerns.
Specifically if:

0 Their area is changing from a higher to lower
priority area? FLIPCHART 1

0 Their area is changing from a lower to a higher
priority area? FLIPCHART 2

1 How can EE manage the likely community and landhol
concerns from this change? What will communities war
from EE?

o Flipchart what EE could do to manage these
concerns at the bottom of each flipchart page.

1 What do you think the main communications messages
should be to try to alleviate any concerns?
1 How should these be communicated to impacted
communities?
o Flipchart key messages and channels. FLIPCH

Ask a spokesperson to feedback the main concerns and w
EE could do to manage them in the next session, along wit
any communications messaging.

WR
Facilitators

Handout 4

Table
handouts

Flipchart

12.10¢
12.20pm

(10 mins)

Table Feedback

1 Ask each table to feedbaniain concerns and what EE
could do to manage them, along with any communicati
messaging.

WR Lead
Facilitator
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12.20 LUNCH
1.05pm

lan to remind them to put any topics thesant to discuss in
(45 mins) the future on the parking lot board.

WR to work with EE to summarise the main themes that ca

up in the first two sessions.

1.05 2KIFG 6S KF@ZS KSFENR a2 ¥ NX
1.15pm

1 EE to present back the common themes fromrttzning

(10 mins) sessiorg what are we hearing/taking away from today.

1 Check that participants are in agreement with the main
insights we are taking away.

9 Ask for any questions/further comments.

1.15 Presentation 4Measuring Custome3ervice EE PPT
1.30pm

I Recap on how the proposed CSIS measures were arriy

(15 mins) at.

1 Proposed change to measuredropping the quarterly
survey and replacing with the expanded post interactio
survey.

1 The key question is whether this new measure should |
included in the incentive scheme and when.

9 In order to include it in the scheme there needs to be a
target set.

I Explain how targets are developed.

I Explain that if the new measure is included in the CSIS
because there is no baseline data we need to decide W
to dowhilst data is being collected.

1 Need to revisit weightings.

1.30 Table Discussion: CSIS WR

1.55pm Facilitators Handout 5
Give out handout 5

(25 mins) | ¢ what do you think of changing the quarterly survey to &

L2ad AYUSNYOGA2Yy adaNBSe

1 Do youhave any concerns about this proposed change?
so, how could they be alleviated?

1 EE will only begin to collect data for this measure from
{ SLIWISYOSN) GKAA &SI N DAJS
to set a target for the new measure, what approach shg
they take whilst gathering data? E.g.

Table activity
sheet 2 (A3)
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o Dropping the new measure entirely until the nex
regulatory period (in 5 years) OR

0 Adding it part way through the regulatory period
when they have enough data to establish a
baseline and target?

1 If adding it part way through, how many months of data
you think they should collect to establish the target?

I Since EE are unable to introduce the new measure unt
later date what weightings should be applied to the oth
measures in the meantime? l.e.

0 Should the 20% for customer ease be made up
entirely of the contact centre post interaction
survey? OR

0 Should customer ease be reduced from 20% ar
the weighting allocated elsewhere?

I Table to come to an agreement on weightings and
rationale for decision.

Write weightings on table activity sheet 2lip to flipchart

Ask a spokesperson to feedback on the main points of the
discussion and weightings in the next session.

1.55¢ TableFeedback WR_ITead
2.05pm 1 Ask each table tteedback on CSIS Facilitator
(20 mins)
2.05 Presentation 4: Energy Charter EE PPTslides
2.15pm 1 2KIFIO WEKS 9y SNHE / KkeéxpiathNI
each of the principles.
. 1 Explain that EE has to give itself a rating out of 5 again
I e, each principle.
1 Explain the rating scale (but do not give ratings that EF
given itself).
2.15 Table Discussion: Energy Charter WR Handout 6
2.35pm Facilitators
Give out handout 6
(20 mins)

1 What does each principle mean to you?
I How important do you think each principle;isate out of

10. Write this on the table activity shegtolumn 1.
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1 Show thetable activity sheet with the 5 point scale at th¢
bottom - where do you think EE should be aiming for es
principle?

1 Based on what you know so far about EE, how would Y
rate their performance on each principle? You will have
chance to change this as you learn more about the
initiatives EE has undertaken for each principle.

1 Table to discuss and fill in the table activity sheet colun
OLINPOGARAY3I | NFYrGAy3I F2NJ ¢

Table activity
sheet 3 (A3)

column).
2.35 AFTERNOON TEA
2.55pm
(20 mins)
2.55 Presentation 5: Energy Charter Evideqfiest 3 EE PPT slides
3.05pm
I Present separate slides on the first three principles,
(10 mins) providing evidence for meeting each, i.e. these are all t
things that EE is doing to meet this principle...
3.05 Table Discussion: Energy Charter Evideficst 3 WR Table
3.20pm Facilitators | handouts
Put the A3 table handouts of principles on table lﬁ:le? activity
(15 mins) Room level
h h fi h inciples: ratings sheets
Go through first three principles on the wall
1 How_would you rgte EE on these three principles after Sticky dots
hearing the initiatives? Why?
o Do this as a table activity firsput a rating in
column 3 of théable activity sheefafter info)
1 Then ask them to get up and put their individual sticky
on the ratings sheets around the roqrh dot for each
principle
1 What else could EE do to meet these principtasy
learnings from otheorganisations/other sectors?
3.20 Presentation 6: Energy Charter Evideqtast 2 EE PPT slides
3.25pm
I Present separate slides on first three principles, providi
(5 mins) evidence for meeting each, i.e. these are all the things
99 Aa R2AYy3 (G2 AYLNRGS X
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3.25 Table Discussion: Energy Charter Evideast 2 WR Table
3.35pm Facilitators | handouts
Table activity
Put the A3able handouts of principles on table sheet
(20 mins) Room level
ratings sheets
Go through last 2 principles: on the wall
1 How would you rate EE on these last principles after Sticky dots

hearing the initiatives? Why?
o Do this as a table activity firsput a rating in
column 3 of the table activity shdefter info)

1 Then ask them to get up and put their individual sticky
on the ratings sheets around the roqrh for each
principle.

1 What else could EE do to meet these principbasy
learnings from other organisations/other sectors?

3.35¢ Table Feedback WR Lead

3.45pm  Lead facilitator to summarise the number of sticky dots| Facilitator
each principle (at the room level).

9 (if there is time) Spokesperson fraach table highlights

(10 mins) where the table thought EE could imprayand any ideas

for further initiatives.

3.45 What we have heard today EE

3.55pm

I EE to present back the common themes from the last t
feedbacksessiong what are we hearing/taking away fro

(10 mins) today.

1 Check that participants are in agreement with the main
insights we are taking away.

3.55 Summing Up and Thanks EE End of session

4.00pm 1 Closing remarkg what EE will take from today and questionnaire

confirmation of next steps.

Inventive and

(5 mins) o
T Woolcott Research Lead Facilitatothanks and WR Lead signing sheet
reminder to fill in end of session questionnaire on
tables.
! Give outend of session survey amgcentive WR Table
facs

1 At the end make sure you collect:

o End of session surveys

o Activity sheets
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o Sign in sheet (check everyone has signed it)

o Filming permission forms
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AppendixB: Essentiat S 2 L)X S Q& t-Bepténiber! 3 S

Time Session details Responsibility Materials
Before Preforum WR Filming/pho
9.30am | Registration tography
1 Provide participants with filming/photography form
permission forms
9.30 Welcome and Introduction to the Session WR Lead Parking lot
9.40am Facilitator board, post
1 Welcome it notes,
(10mins) | Introduce WR and EE staifid others in the room sticky dots
e.g. NSW Govsgt Vincent de PalRIAC
1 Run through of guidelines developed from last o
time Guidelines
1 Explain parking lot boardthis is for any topics developed
you would like EE to provide information on/to last time
discuss at future forums that are not part of the
agenda today. You can write something on a p
it note and stick it to the board. If you see
somethingel§ G KI G4Qa AYL}R2NILI
board then stick a sticky dot on it to show it is
important to you too. Do this at any time today.
1 Location of toilets and evacuation in emergency
1 Introduce speaker
940 Introduction by Essential Enerdskecutive EE PPT slides
9.50am
1 Acknowledgement of Country
(10mins) | Welcome and introduction
1 Brief overview of agendawhat we want to talk
about today
1 Handover to talk about what we heard last
meeting for CSIS and what has happened since
1 What weheard on The Energy Charter and next
steps
9.50 Presentation 1a: NSW Roadmap NSW Govt, PPT slides
1005am |9 Explain what the NSW Roadmap is.
1 5 renewable energy zones in EE network area.
(15mins) | Why it has come about and what the objectives
the initiative are.
1 Who it will benefit from it and how.
9 Lower wholesale costs in the future.
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1 The fact that the costs have to be recouped
through the Distribution component of electricity
bills. Explain why this is.

1005¢
10.15am

(10 mins)

Q&A on the roadmap
1 Questions for the NSW Govt from the participan

WR Lead
Facilitator

10.15
10.25am

(20 mins)

Presentation b: How should we recover the costs?

1 We want to talk about what you think the fairest
way of allocating theseharges is.

1 We have to charge through network tariffs, whig
are made up of these componertgvhat goes
into a network tariff?

1 Where we put the cost will have different impact
on different types of customers e.g. residents v
businesses, large v small users, solar +salar.

1 It matters because these costs will get bigger o\
time, then the bigger the impacts will become oi
customers.

1 Ouitline the types of customers and energy user
in the network and the proportions of each.

i This is an intergenerational issgevho should pay
now when the benefits are derived years later?

EE

1025
1050am

(25mins)

TableDiscussionNSW RoadmaRecovery of Costs

Introductions around tablesAsk participants to
introduce themselves and say what they would be
R2AYy3 AF (GKSe& gSNByQi K

Give outindividual handout 1 and put table handout
1 on the table.

In this discussion we want to talk about how you thi
this decision about cost allocation should be made.
What the important principles/considerations shoulg
be in this decision.

1 What are the criteria/considerations that you
think should be taken into account when
Essential Energy makes this decision?

0 Who do you think benefits the most
from the NSW Roadmap and
how/why? (Do high users benefit moré

WR
Facilitators

Individual
Handout 1
and Table
handoutl

Flipchart
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then low users or does everyone
benefit?)
0 When do the benefits come into being

71 Different customers might think different cos
Fff20FGA2ya I NB WTI A
implications and tradeffs, there is no
W LIS NF S O (iwhatdo@staidaési [BoK like
to youin the allocation of chargés

1 Who should pay proportionally more or less
than others and why? E.g. businesses v
residents, high consumers v low consumers
solar v nomsolar?

1 Ask the table to come up with a list of
considerations or principles in relation to
making the decision about what is a fair cost
allocation.

1 We are talking here at a principles level but
will provide some options/examples agd
into detail in the next session

Ask a spokesperson tfipchart the list of
considerations or principles in relation to making th
decision about what is a fair cost allocation and
feedback in the next session.

1050¢ Table Feedback WR Lead
11.00am | § Ask each table to presetteir list of Facilitator
considerations or principlesegardinghow costs
(10mins) should be allocated.
11.00 MORNING TEA
1120am
(20 mins)
11.20- Presentation2: Options for the dlocation of costs for| EE PPT slides
11.35am | the roadmap
(15mins) | § Why these 4 options reached the shortlist.
9 Ouitline each of the options and what each woul
mean for different customer types.
1 Any questions?
11.35 TableDiscussionAllocation of roadmap costs WR Handout2
12.05m Facilitators
Give out Handout &nd put the table activity sheet 1
(30mins) | on the table.
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Ensure your tables considerations/principles are on
the flipchart and ask the group to have those in min
as they discuss the options in teection.

1 Go through each of the 4 options and discuss th
implications, and why each might be a fair or
unfair way of allocating the costs:

o What makes this option fair?
o What makes this option unfair?

1 Which is the preferred option and why?

1 Do youthink your preferred option needs
tweaking at all (there is room to change these
options)? How?

{1 Has seeing these examples changed your viewy
from the first discussion session at all? How/wh

1 Are there any other options you can think of tha
are not considered here?

Give outindividual activity sheet 1: ranking the

options.

1 Ask participants to fill in their individual activity
sheetsc hand to table facilitator.

Add them up and fill in table sheet d lowest score is

the preferred option.Clip to the flipchart.

Ask a spokesperson to feedbatle table activity
sheet in the next session.

Individual
activity
sheet 1
Table
activity
sheet 1

12.05¢
12.1%m

(20 mins)

Table Feedback
1 Ask each table tfeedbackon their preferred
option

WR Lead
Facilitator

12.15
12.25pm

(10 mins)

Presentation 3: Life support

1 Change of focus here (it does relate to the next
topic after lunch)

1 Definition of life support implementing changes,
customerservices expected, etc

EE

12.25
12 45pm

(20 mins)

Table discussiontife support

AsEEmentioned, he proposed changes to the
definition of a life support customer will likely result
a move from around 30,000 LS customers3®00 LS

Table
Facilitators

Handout3

Flipchart
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customers. We want to discuss how you think EE

should manage this transition.

1 What do you think the key considerations shoul
be in managing this change?

T 2KIG YAIKEG Odzad2YSNEQ
might they be managed?

Give out Handout 3 of current servicesovided by

EE

1 What types of services should EE prowiuke
remainingLS support customers?

Ask aspokesperson tolfpchart the main points and
feedbackin the next session.

12.45¢ Table Feedback WR Lead
12.55m |9 Ask each table tfeedbacktheir main points. Facilitator
(10 mins)
12.55 LUNCH
1.35pm
lan to remind them to put any topics they want to
(40mins) | discuss in the future on the parking lot board.
WR to work with EE to summarise the main themeg
that cameup in the morningsessions.
135 2 KId ¢S KIS KSFNR a2 T¥EE
1.45pm
1 EE to present back the common themes from th
(20 mins) morning sessioq what are we hearing/taking
away from today.
1 Check that participants are in agreement with th
main insights we are taking away.
i1 Ask for any questions/further comments.
145¢ Pub Quiz: Smart meters WR Lead PPT and
1.5%m Facilitator answer
Lead facilitator reads out some questions on smart metg sheets for
(10 mins) | (wake people up after lunch!). Facilitators ask table to a tables
on answers and record on answer sheet.
Chocolates

Q1:Who is responsible for the installation of smart mete
A: Distributors

B: Retailergcorrect answer)

C: Generators
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D: Customers
E: Government

Q2: Currently, what type of meter do most peopéee on
the EE network?

A: Accumulation meter (correct answer)

B: Type 5 meter

C Snart meter

Q3:What proportion of EE's customers currently have a
smart meter?

A: 7%

B:17%

C: 28%

D: 37%correct answer)

E: 42%

Q4:What can smart meters dc&elecall that apply:

A: Track real time energy usggerrect answer)

B: Show the electricity usage for individual appliances

(wrong)

C: Help Essential Energy to detect faults and outages

quicker (correct answer)

D: Send usage data to the retailer over the inte(mgbng)
E: Only need reading by a meter reader every (p@amg)

F: Help to reduce energy théftorrect answer)

Q5: How mangtates havehada mandatory rollout of
smart meter®

A: 1(correct answer)

B:

mo o
SN

Q6:1n which year does theederal Govt rule makeAEMQ
want 100% 09 & & Sy i A lchistorfeys ®MNSEharQ &
meters?

A: 2030(correct answer)

B: 2035

C: 2040

D: 2045

E: 2050

Lead Fac to go through answers and give out prize to
winning tablg(chocolates). If it is a draw share chocolate
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1.55 Presentation 4: Legacy metering costs EE PPT
2.05pm
9 Other information not provided in the quiz on thg
(10 mins) smart meter rollout
1 Metering costsxplained (incl remediation) and
impacts for the future
2.05¢ Q&A on smart meters WR Lead
2.10pm 1 Any questions for on smart meters from the Facilitator
participants
(5mins)
210 Table discussion.egacymetering coss WR Table Handout4
2.35pm Facilitators
Give outHandout 4 Table
(25 mins) activity
1 Go througheachof the options and discuss why sheet?
each might be a fair or unfair way of allocating t
costs:
o What makes this option fair?
o What makes this option unfair?
1 So whatisyour preferred way oéllocaing
metering costs going forwardwho should bear
the costs? Ask for a show of hands Flipchart

0 Optionl: Only those who have ever had
legacy meter?
o Option 2: All customers
1 Fill in table activity shee® - write down the
number who voted for each option
71 Is there a different way you can think of that the
costs should be allocated?

Making sites ready; spend more time on this

1 How shouldhe site readycosts be paid forwho
should pay them?

o Is there arole for govt?
o All EE customers? Or
o Individual EE customers (user pays)?

1 If we had to prioritise, who?

1 Do your viewdliffer for different
sites/problems/amounts of money required?
How?

1 What aboutlife support customersr financially
vulnerable customers? Should it be different for
them?
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1 Is there a set of principles that should guide us {
this?

Ask a spokesperson tdipchart the principles from

0KS WaAlS NBI BeiltckiRtheanextlzi

session.

2.35¢ Table Feedback WR Lead
2.45pm 1 Ask each table to feedback allocation of legacy| Facilitator
metering costs and site ready costs
(20 mins)
245 AFTERNOON TEA
3.00pm
(15mins)
3.00 Presentation 5: Finalising our tariffs EE
3.15pm
1 Outcomes of tariff trials
(15mins) |1 hdzif AyS RSOA&A2Yya &dA
o Pricing per kWh or kW(g outline what this
would mean for customers and the
network.
0 2 bands or  outline what this would
mean for customers and the network.
3.15 Table discussion: Finalising Tariffs WR Table Handout 5
3.35pm Facilitators
Give out handout 5
(20 mins) | Maximum amountexport charge(kW) v total Table
amount export charge(kwh) activity
1 What are the pros and cons of each option f sheet3
export charges, . maximum amount (kW) v
total amount (kWh)?
1 Which option do you think customers would
find easier tounderstand?
1 Which option is fairer?
1 Which option is most likely to result in lower
exports/more consumption during the middle
of the day?
1 Which is your preferred option and w0
around table and get a show of hands.
Fill in table activity sheet3 with number who voted
for each option
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2 or 3 bands

Fill in table activity sheet3 with number who voted
for each option

Ask aspokespersorto feedback the activity sheet in
the next session

1 What are the pros and cons for having 2 or 3
bands?

1 Which option do you think customers would

find easier to understand?

Which option is fairer?

Which option is most likely to result in lower

exports/more consumption during the middlg

of the day?

1 Which is your preferred option@o around
table and get a show of hands.

= =4

1 Any other final thoughts on tariffs?

3.35 Table Feedback
3.45pm 9 Ask each table to feedbadh tariffs
(20 mins)
3.45 What we have heard today EE
3.55pm
1 EE to present back the common themes from th
(10 mins) afternoonsessiong what are we hearing/taking
away from today.
1 Check that participants are in agreement with th
main insights we are taking away.
3.55 SummingUp andThanks EE End of
4.00pm 1 Closing remarkg what EE will take from Zizsslt(i):nnair
(5 mins) toda_y and confirmation of next steps WR Lead o
webinar and survey
Inventive and
1 Woolcott Research Lead Facilitatothanks signing sheet
and reminder to fill in end of session WR Table fac

guestionnaire on tables.

Give out end of session survey and incentiv
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1 At the end make sure you collect:

o

o

o

End of session surveys
Activity sheets
Sign in sheefcheck everyone has signed

it)

Filming permission forms

CLOSE
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Appendix CSurvey

Thank you for taking part in the Essential Energy cust@ngagement for the 20229
Regulatory Proposal.

To complete this survey, you need to have viewed the Essential Energy Webinar that was
broadcast on Wednesday 18 October 2023 at 6pm. If you were not able to attend the webinar a
recording will be made available the morning after the webinar here:
https://engage.essentialenergy.com.au/requlatgroposai2024-29-customerwebinar

Once you have completed the survey you will be paid $100 giftpay.

Thank you for your continued participation in this project.

OPTIONAL INVESTMENTS

The Australian Energy Regulator (AER) has largely approved the investments that Essential Energy
put forward in its proposal.

| 26 SOSNE a YSYGA2ySR Ay (GKS 2So0AYyFENE 9aaSyudaalf
since the submission of the draft proposal largely due to inflation and interest rate increases. Our
current estimate is that your average network bill dur2@®4-29 will be $885 per year. This

includes the new expenditure on resilience and future network investments you supported during
the customer engagement at a cost of approximately $10 per year.

Bearing in mind that the business as usual costs have increased, Essential Energy wants to find
out if you are still happy with these investments that you supported previously. These

investments are still about the same cost as when we last spoke to §0ur(%otal).

As a reminder, the investments are:
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Composite poles

1 Broadly using composite poles when we need to do pole
replacements

1 Proactively installing 11,000 composite poles in frigk areas
over 202429

Undergrounding
1 Undergrounding sections of poor condition network in very
high-risk areas

Stand alone power systems (SAPS) and microgrids
I Up to 400 SAPS and 7 microgrids

|l

Community resilience

Continuing recovery assistance

Employing 3 new community resilience staff
1,000 new domestic generators

20 portable SAPS

50 large generators

50 portable solar streetlights

Portable community hub and depot

= =4 =4 =4 =4 4 4

Real time monitoring and dynamic assets for a smarter networ

1 Fully integrated data management system

9 Datainvestment across the broader network

1 Moderate investment in dynamic assets to manage power
quality

Lowering our environmental impact

1 Investin solar panels at the top 20 depots (based on solar
returns)

1 Move ~850 light vehicles (70%) and 104 of our heavy vehid
(30%) to electric by 30 June 2029

Customer service

1 New system to record and manage interactions in the one
place

1 Introduce an online customer portal

Q1. To what extent do you still support these proposed investments?
Strongly support 1
Support 2
Neither support or oppose 3
Oppose
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Strongly oppose 4
52y Qi 1y269 5

Q2. Please provide reasons for your ansvirease provide as much detail as you can.

ADDITIONAL FEEDBACK ON THE INVESTMENTS

Q3. Do you have any other comments about these proposed investments for Essential Energy to
consider when finalising their proposal to the Australian Energy Regulator?

WEBINAR FEEDBACK

We would be grateful if you could please provide some feedback on the webinar.
Q4. Overall, how did you find the webinar experience (even if you just watched the recording)?

Excellent
Good
Satisfactory
Poor

Very poor

ga b~ W NP

Q5. What did you like about the webinar?

Q6. What do you think could have improved the webinar?
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DETAILS

Q7 Lastly, could you please provide your contact details for payment:

FIRST NAME:

SURNAME:

EMAIL ADDRESS:
PREFERRED PHONE NUMBER:

Thanks again for the time you have given us during this engagementfeédbiack has been
invaluable.
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AppendixD: SAPS Discussion Guide

Thank you for agreeing to take part in this interview.

1 We work for an independent research company WR and we are doing this research on behalf of
Essential Energy.

1 As youmay know, they are the electricity distributor in your agehey look after the poles and
GANBE GKFEIG oNRYy3a StSOGNROAGE Ayil2 LIS2LI SQa K2Y

91 Essential Energy are regulated by the Australian Energy Regulator (AER) and have to putin a
proposal every 5 years that shows what their plans are and how much it will cost. They need
customer input into those plans.

1 We understand that you took part in andepth interview for EE about the concept of stand alone
power systems (or SAPS) a year @ggD

T 2SQR tA1S G2 lal e2dz I FSg Y2NB |jdSadAizya (KL
guestions that have been asked by the Australian Energy Regulator.

9 Ourrole is to report back to EE on your feedback however your responses are confidential and
anonymous. We report on an overall basis only and do not mention specific names, etc.

1 Check ok to record the discussion.

SAPS

From the previous research that you were involved in there was some interest amongst customers in finding
out more about these systems, with just under half interested (43%) and a further 32% open to the idea.

CKSNE gla y2 NBIf WogAYyYySNR Ay GSNya 2F¥ GKS ylLYS 7
LQff 3IAGS &82dz I ONASFT NBYAYRSNI Fo2dzi ¢KIG {'ta N

1 A SAPS consists of solar panels, a battery and a diesel generator. The solar panels generate electricity
during daylight hours with any excess energy used to charge the battery. The battery then provides
power at night or when the weather is overcastdaglperiods of time. A diesel generator provides
back up when, on occasion, energy use is higher than what the solar panels and battery can supply.

9 This system would be offered to people whose properties are currently connected to the electricity

network by long powerlines that only service a small number of properties, and where reliable power

iS an issue.

The majority of customers who this may be suitable for are farming or rural small holdings

Each system will predominantly supply only 1 customer.

Their adoption is entirely voluntayyhe customer will choose whether or not they want one of these

systems as opposed to being on the network.

1 Essential Energy works with potential SAPS customers to provide them with the information they
need toenable them to make this decision.

I The program is due to startin FY24

=A =4 =
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(Briefly) What is your current feeling towards the concept of SAPS? Has this changed since you were
last asked about this idea?

Do you think many people would be interestethis concept?

Is it something you would be interested in/open to personally or not? Why/why not?

USAGE

Essential Energy are now trying to work out what size systems customers would be comfortable with if they
did go ahead and choose to have a SAPS. This impacts the cost of the roll out of the program and is the focus
of this interview.

96

1
1

= =

Do you know what your current level of usagedid?¥ G KS& R2y Qi 1y2¢ 2dzad |
low, medium or high user compared to other people who live in the area.

LF¥ (KSe& -Raughlp howinych ig your electricity bill per quar(dtéte that average annual
consumption is 4,600 kWthich equates to an annual bill%#,500)

What are your future plans for electricity usaggo you think your usage will go up or down over

the next 5 years? Why is that?

Do you have any plans that may affect your usage, e.g. business expansion, more people living in the
household, more electrification of equipment/electric vehicles etc?

How certain are those plans?

What impact would those plans have on electricity usage? If you think your usage would go up, by
how much roughly (%)? Over what timeframe?

t NPEGARS |y SEIFIYLES KSNB AT ySSRSRX

Additional person in householdror each additional person in the household usage tends to go up
by 24kWh so moving from a 3 person household to 4 person would increase average daily energy
use from approx. 15 to 17kwh.

Purchasing an electric vehicle (EMEe average energy use of a modern EV such as a Tesla Y is
around 15kWh per 100km of driving. A person driving 10000km a year would use 1500kWh of
energy, which could be supplied from roof top solar panels or from a SAPS.

A sheering shed Shearing sheds can have highly variable loads for very short periods of time. If a

shearing shed uses an average 2.4kw for 12 hours per day over 2 weeks, this equates to 400kwh of
energy consumption.
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CUSTOMER THRESHOLDS

b2¢g LQR tA1S UGoBSARS. €1 Fo2dzi GKS aal S

1 So what level of SAPS do you think customers would be comfortable with in general, in order to

cover their future electricity usage needs? I.e. the same level as current consumption, 20% h
50% higher, 100% higher (double) or more?

1 If you were to get a SAPS in the future, what level of system would you be comfortable with?
you want it to cover the level of usage at the time of the switchover or more, in order to cover
potential increase in usage in the future?

igher,

Would
any

1 How much more do you think you would need in the future to cater for any future plans/needs as

discussed above?

1 Do you think customers would be happy with a 100% thresheldrom when the system was put
in customers would be able to double their usage? E.g. if a customer uses 5,000kWh when the SAPS

is put in then they would get a system that would enable them to use up to 10,000kWh.
If no, what threshold do you think customers would be happy with?

= =

may have to contribute to upsizing the system in the future*. Do you think this is fair?

Say 100% is the future threshold, for customers who use more than thi®(edhan double), they

1 As some background information, the same thing happens for customers connected to the grid if
they reach a certain maximum demand. Contributions to increase the maximum demand required

(i.e. the size of the fuse suppling your premise) will be requirdzbfbrgrid connected customers

and SAPS customers and these thresholds will be consistent across both types of connections.
(However, note that the discussion in this research is around consumption and this is where SAPS

customers can be seen to be worséhlcause the amount of generation in the grid is unlimited
but for a SAPS customer it is limited by the amount of solar)

9 Shifting usage to different times of the day, e.g. when the solar is generating, might also be an
option for SAPS customers (and others), rather than having to upsize the system. If you had a SAPS

how easy do you think it would be to shift your usage rirdcethe daytime?

*FAQs IF NEEDED:

Q: How much would it cost to augment the SAP&intribution to more solar panels to increase generatjon

would be $2,000 per kW, and batteries at $1,000 per kWh of storage.

Q What is the life span of a SAP88 SAPS components have life spans ranging from 15 years (batter
years (generator) and 25 years (Solar). EE would cover the replacement cost just like for a pole. Wh
components are replaced, we would expect that the new ones would be morergffidie capacity of the
system would be reviewed at that time, but never decreased.

es), 20
en
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SHARED USE THRESHOLDS

On a different note, SAPS can be used by multiple customers or for mobile phone towers in rural areas, as
having a standalone power system can help to keep the lines of communication open at times when the
power is down, e.g. in storms, floods, bushfires.

1 There are often % telecommunications customers such as Telstra, Optus etc. on a single SAPS, or a
system could provide power to 2 or 3 separate connections on a large farm.

1 Essential Energy are trying to work out how to share the cost of more customers joining a SAPS if it
has to be upgraded to cater for new customers.

0 As an example: A SAPS is installed to supply a telecommunication site with 3 customers. The
current consumption of all 3 customers at the time of installation is 12,000kwh per year. The
SAPS is capable of supplying 25,000kwh (i.e. slightly more thanri@@dble the
threshold). If a connection request from ®eustomer is received and their connection
adds 10,000kwh a year of consumption to the site, this leaves the SAPS with only 3,000kwh
of capacity for the customers to expand their consumption iméoftiture.

0 What do you think should happen in this scenario? Is it fair to leave only 3,000kwh of
capacity for the existing customers? If not, how much capacity should be available for the
customers to expand their consumption in the future (i.e. what should thehbte beg
100%*)?

0 Should EE follow the same protocol as for the single use SAPS, i.e. if a 100% threshold is
decided for single use SAPS then shared use should be 100% per existing customer too?

0 Who do you think should pay for any upsizing that is required for a new customer to join the
SAPS? Do you think it is appropriate if the new customer requires more than 50% of the
spare capacity, then they will have to pay for additional costs to ensneithcapacity for
existing customers to grow their usage over time?

o If no, then what is fair?

*FAQs IF NEEDED:

VY 126 YdzOK &L} NB OF LI} OA (& | THBs geBmfald) pacivery skablSidags, { 2
however things like changing from 3G to 4G does increase their loads a little bit as they install new
equipment for the change over. This could be around a 20% increase they have when they update the
mobile system.

CLOSING

1 Do you think there is a role for EE in supporting SAPS customers once the systems are ingtalled?
0 helping customers to monitor or understand their energy use,
o0 advice on shifting usage to daytime consumption or
o advising customers of how a change in consumption would affect a SAPS performance (such
as buying an EV etc)

1 Any final commentsPhank and close, explain GiftPay
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Project:
Event:

Details:
Dates and
location:

Forum
objectives:

Essential EnergyRegulatory Proposab24-29

Phase 5 New Tech forum

Tuesdayd1® October- Zoom 9.00am

10.00am

Time:

1 To provide an updateanswer questions and gain feedback on:
o Theintroduction of Dynamic Connection Agreements

o0 The introduction of export chargesincluding the revisions to the Sun Soaker

TwoWay tariff and itsransition.

0 The development of battergind hybrictariffs at LV, HV and sditansmission

levels.

Duration:

1 hour

Time Session details Responsibility
9.009.05am | Welcome and guidelines for the session WR Lead
Facilitator

(5 mins) 9 Introduce self and WR

9 Structure of the sessianpresentations from EE, Q&As and breako

session

1 Explain recording
9.059.10am | Introduction by Essential Energy EE
(5 mins) 1 Acknowledgement of Country

I Where we are up to in the engagement program

9 Topics we will be covering today
9.109.17am | Presentation 1: Flexible Connectidgreements EE
(7 mins) f hdzift AyS 99Q& LXIly&a FT2N Ct SEAD

1 Ask for any questions from tiparticipants
9.179.25am | Presentation 2: Revised S8naker TwdVay EE
(8 mins) I Recap of SS Two Way Tariff

1 Retailer feedback, trial results and AER feedback

1 Revised tariff

1 Ask for any questions from the participants
9.259.33am | Presentation 3: Battery and Hybrid Tariffs EE
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