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1. Executive Summary 
 

Ausgrid submits this pricing proposal for 2024-25, the first year of the 2025-29 regulatory control 

period, to the Australian Energy Regulator (AER) in accordance with the requirements of the 

National Electricity Rules (NER). 

On 30 April 2024, the AER released its final decision on Ausgrid’s electricity distribution 

determination for the 2024-29 regulatory control.   This includes the AER’s decision on our Tariff 

Structure Statement (TSS) for the 2024-29 control period.   Our approved TSS is published on 

both the AER’s website and the Ausgrid website.  

Our pricing proposal for standard control services is based on the approved TSS. It also 

provides a schedule of charges for alternative control services (ACS) (public lighting, ancillary 

network services (ANS) and metering services) based on the AER’s final determination. 

Our pricing proposal results in an 18.1% increase in network revenue (NUOS) from 2023-24 to 

2024-25. This is as a result of NSW jurisdictional schemes, increases in Transgrid transmission 

revenues, and increases in Ausgrid’s costs. Changes to Ausgrid’s costs are largely driven by 

economic factors outside our control such inflation and higher interest rates. 

A ‘typical’ residential customer on a legacy flat energy tariff with energy consumption of 5 MWh 

per year has a $104 (17.8%) increase in the network component of the annual bill from 2023-24 

to 2024-25. 

The following is a list of documents that form part of this proposal: 

• Ausgrid’s 2024/25 pricing proposal cover letter – public and confidential versions 

• Ausgrid’s 2024/25 price proposal overview document (this document) – public and 

confidential versions 

• Attachment A - Statement of compliance – public and confidential versions 

• Attachment B - SCS pricing model - public 

• Attachment C - SCS pricing model - confidential 

• Attachment D - ACS pricing model - public 

• Attachment E – Retailer of last resort (RoLR) source data - confidential 
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2. Annual Revenue 
The AER’s 2024-29 Determination for Ausgrid established our smoothed revenue allowance for 

2024-25 and methodology to calculate the resulting revenue targets. Our network revenue 

(NUOS) is expected to increase by 18.1% from 2023-24 to 2024-25. 

Figure 1 below shows the changes to revenue by each component of network revenue, and the 

resulting total 2024/25 target. We have set our proposed network tariffs for 2024-25 to recover 

this revenue target. The change to revenue is driven by the NSW Government’s Electricity 

Infrastructure Scheme (Roadmap), Transgrid’s transmission revenues, and increases in 

Ausgrid’s costs.  

Figure 1: Projected annual revenue increase (FY24 to FY25) by component 

 

The Roadmap costs have increased by $89 million (147%) compared to the current year. These 

costs cover financial support for new renewable generation and storage investment, network 

investment and the administration costs of Roadmap entities. It is expected that Roadmap costs 

will continue to grow each year as additional renewable, storage and network investment is 

built.   

Ausgrid recovers part of the Transgrid transmission revenue in its network prices. This 

component has increased by $89 million (47%) and is mostly due to intraregional market 

settlement residues returning to normal levels after a significant surplus in the previous year. 

These residues are received by Transgrid from the Australian Energy Market Operator. 

Changes to Ausgrid’s costs are due to factors largely outside its control, with higher interest 

rates, inflation, higher cost of capital and adjustments in insurance premiums driving much of 

the increase. 
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Figure 2 shows the component changes to revenue as a percentage impact. The Ausgrid 

increase is shown separately as changes we consider are within Ausgrid’s control, and outside 

our control.  

Figure 2: Percentage change to revenue (FY24 to FY25) by component 

 

 

As part of the 2024-29 regulatory process we consulted on the cost increases considered within 

our control. These include additional costs for: 

• Improving customer experience by making connection processes easier and increasing 

support for our delivery partners; 

• Transforming the grid by prioritising innovation and continued transformation through 

modernising our systems; 

• Delivering net zero by investing to allow 1 million customer energy assets to connect 

beyond 2029; and 

• Building resilience by protecting against cyber attacks and reducing the impact of 

outages caused by severe weather.  

8.7% 0.4%

4.5% 0.02%

4.5%

0%

5%

10%

15%

20%

25%

Ausgrid
(outside our

control)

Ausgrid
(within our

control)

Transgrid Climate
Change Fund

Roadmap
scheme

FY25 price
change

P
e
rc

e
n

ta
g

e
 i

m
p

a
c
t

18.1%



 

6 | Ausgrid FY25 Annual Price Proposal – Overview Document 

For Official use only 

3. Network Tariff Impacts 
Our pricing proposal results in an 18.1% increase in average network charges (NUOS) from 

2023-24 to 2024-25.   

A ‘typical’ residential customer on a legacy flat energy tariff with energy consumption of 5 

MWh per year has a $104 (17.8%) increase in the network component of the annual bill from 

2023-24 to 2024-25. 

A ‘typical’ small business customer on a legacy flat energy tariff with energy consumption of 10 

MWh per year has an increase of $257 (19.7%) in the network component of the annual bill 

from 2023-24 to 2024-25. 

A ‘typical’ medium size business customer with energy consumption of 126 MWh pa will have 

their network bill increased by $2,092 (19.7%) in 2024-25. A ‘typical’ medium sized business 

customer with energy consumption of 342 MWh per year will have an increase of $5,910 

(19.8%) in 2024-25.  

Network charges for our large (using more than 750 MWh per year) customers connected at 

low voltage are expected to increase by 19.7%. Customers supplied with high voltage and the 

sub-transmission tariffs will face expected network charge increases of 19.5% and 20.0% 

respectively. 

The changes for the main network tariffs are summarised in the table below.  

Table 2. Average FY25 network bill impacts by tariff 

Tariff code Tariff description 
Typical 
customer 
energy MWh pa 

FY25 
network bill 
ex GST 

% annual 
change 

EA010 Residential flat  5 $689 17.8% 

EA025 Residential TOU  5 $683 17.8% 

EA116 Residential demand 5 $666 17.8% 

EA030 Controlled load 1 2 $54 23.1% 

EA040 Controlled load 2 2 $114 1.5% 

EA050 Small business flat 10 $1,559 19.7% 

EA225 Small business TOU 10 $1,552 19.7% 

EA256 Small business demand 10 $1,405 24.3% 

EA302 LV business 60-160 MWh pa 126 $12,686 19.7% 

EA305 LV business 160-750 MWh pa 342 $35,829 19.8% 

EA310 LV business above 750 MWh pa 1,626 $124,400 19.7% 

EA370 High voltage 4,138 $215,014 19.5% 

EA390 Sub-transmission 8,757 $266,286 20.0% 
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4. Changes to Tariffs and Tariff 

Structures 
On 1 July 2024, Ausgrid will make several changes to its network tariff structures. This is part 

of a five-year update, as allowed under the regulatory framework for distribution network 

tariffs. The full details of these changes can be found in the following documents:  

• Tariff Structure Statement 2024-29 

• Tariff Structure Explanatory Statement 2024-29 

• Ausgrid ES7 Network Price Guide 

These documents are available on the Ausgrid website (link).  

4.1 Changes to tariff charging components 

From 1 July, our peak energy window will become 3pm to 9pm for all customers and will be 

extended to weekends for residential customers. The current winter period of 5pm to 9pm will 

also move to 3pm to 9pm. From 1 July, demand and capacity charges will apply during the 

new peak window times.  

Two existing network tariff charging components will be withdrawn from 1 July: 

• The existing shoulder period will be merged with the off-peak period for all customers, 

creating a new, longer off-peak period (that extends over more hours).  

• The low season peak demand charge will be removed and small customer demand 

charges will not apply outside of the “high season” period.  

The changes for small customers are summarised in the table below. The peak period 

described in this table applies to both demand and energy charges.  

Table 1 Seasonal charging windows to apply from 1 July 2024. 

 Residential  Small business 

November to March (summer) 

and June to August (winter) 

 

Peak 3pm-9pm all days 

Off-peak all other times 

 

Peak 3pm-9pm working 

weekdays 

Off-peak all other times 

April, May, September, October Off-peak at all times Off-peak at all times 

   

For large business customers, capacity charges will continue to apply on working weekdays 

and peak energy charges in high season months.  

 

http://www.ausgrid.com.au/Industry/Regulation/Network-prices
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4.2 Removal of legacy tariffs: tariff streamlining 

We are withdrawing several network tariffs that either have few customers or are duplicated by 

other tariffs. This change aims to simplify tariff management for retailers and prioritise tariffs 

that better suit their customer usage. 

Tariff to be withdrawn on 1 July 2024 Effected customers will be transferred to: 

Residential transitional TOU (EA011) 

Small business transitional TOU (EA051) 

• customers on type 4 meters will move to introductory 

demand tariffs (EA111/EA251) for 12 months before 

moving to full demand tariffs (EA116/EA256) 

• customers on type 5 meters will move to residential TOU 

tariff (EA025/EA225) 

Residential TOU demand (EA115) Residential TOU tariff (EA025) 

Small business TOU demand (EA255) Small business TOU tariff (EA225)  

Transitional 40-160 MWh (EA316) LV 60-160 MWh tariff (EA302)  

Transitional 160-750 MWh (EA317) LV 160-750 MWh tariff (EA305) 

LV Connection (standby) (EA325) Small business demand tariff (EA256)  

HV connection (standby) (EA360) High voltage tariff (EA370) 

HV connection (substation) (EA380) High voltage tariff (EA370) 

 

4.3 Introduction of opt-in export pricing  

From 1 July, we are introducing an opt in export tariff for residential and small business 

customers. Retailers can nominate customers for an opt in via the existing B2B tariff change 

service order process.  

This tariff (EA029) will be a secondary tariff, meaning the customer will also have an existing 

primary network tariff for their load. Customers will need to have a suitable bi-directional meter 

and approval from the network for local generation. 

From 1 July 2025, we will assign all small customers to the export tariff who are export 

capable and identified by a “GENR” network tariff code. Customer “opt outs” from the export 

tariff won’t be allowed after 1 July 2025.  

Further information on our new export tariff can be found here. 

4.4 Controlled load switching times: soaking up solar energy  

Our controlled load device switching times are changing to better coincide with daytime solar 

energy production, and to allow more export energy into our network. The times for customers 

with smart meters will be as follows: 

Controlled load 1 

(EA030) 

Supply is usually available for at least 6 hours in any 24-hour period, from 

midnight to midnight. 

Controlled load 2 

(EA040) 

Supply is usually available for at least 16 hours duration within any 24-hour 

period, from midnight to midnight, with more than 4 hours between 7am-5 pm. 

 

https://cdn.ausgrid.com.au/-/media/Documents/Regulation/Pricing/Tariffs/Retailer%20Factsheet%20-%20Two-way%20pricing%20for%20grid%20exports.pdf
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These new times are currently available as an option for our retailers until 30 June 2024, after 

which they will be the default arrangement for customers with smart meters.  

4.5 Introduction of utility-scale storage tariffs  

New tariffs will be introduced on 1 July for eligible energy storage facilities. Tariffs apply to the 

voltage of the network connection and feature a critical peak price for events called a day-

ahead by Ausgrid. A separate tariff code applies for when the storage facility is importing and 

exporting. The new tariffs and tariff codes are: 

• Local network support service tariff for low voltage connections (EA334/EA335) 

• High voltage network storage tariff (EA374/EA375) 

• Sub-transmission storage tariff (EA394/EA395) 

4.6 Introduction of embedded network tariffs 

From 1 July 2024 we're introducing three new tariffs for embedded networks based on their 

consumption and connection levels to the network. The new tariffs and tariff codes are: 

• Low voltage embedded network connections using between 160 and 750 MWh as an 

(EA314) 

• Low voltage embedded network connections using between above 750 MWh (EA315) 

• High voltage embedded network connections (EA365) 

4.7 New and ongoing trial tariffs 

On 1 July 2024 we will introduce a new residential trial tariff (EA956) for customers 

participating in our ‘storage as a service’ program. The tariff will provide benefits for local use 

of the distribution network and feature a time of use pricing structure. It will be available to 

customers located near a community battery. In 2024/25 we will also continue other existing 

trial tariffs: 

• Residential standalone power systems (EA957) 

• Residential super off-peak (EA958) 

• Small business flexible load (EA964) 

• Residential flexible load (EA965)  

These tariffs are available to retailers who have agreed to a trial tariff memorandum of 

understanding with Ausgrid.  
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5. Alternative Control Services  
For the 2024-29 Regulatory Period, Ausgrid proposed and the AER approved a number of 

changes to alternative control service lists and pricing. Details of these changes, the reasoning 

and stakeholder engagement can be found in the relevant documents from our 2024-29 

Regulatory Determination.  A summary of the key changes for each alternative control service 

category is included below. 

5.1 Type 5 and 6 metering 

To avoid a diminishing number of customers paying an increasing cost for metering services, a 

number of changes have been made to metering charges and how they are applied to 

customers. The key change is customers who have or have had a legacy Ausgrid meter will be 

required to pay a legacy metering charge throughout the 2025-29 regulatory period. In other 

words, all customers who currently receive any metering charge (capital or non-capital or both) 

will continue to pay a metering charge. This is different to the existing framework where the non-

capital charge would cease to be levied once a smart meter is installed. 

Further to this, the existing capital and non-capital charges have been condensed into a single 

charge and there is a single charge for each customer type (residential, small business etc) 

rather than a charge for each tariff.  

5.2 Public lighting 

Due to stakeholder feedback on the complexity and length of the public lighting price list, prices 

for maintenance and brackets have been rationalised. This does not have a material impact on 

the overall charges paid by each council. 

5.3 Ancillary network services 

The ancillary network services list has been updated to reflect how services are provided, with  

some fees removed and some added. There have also been changes to some service 

descriptions. Detailed information on the changes can be found in our 2024-29 Regulatory 

Determination documents.  

Further, the “disconnection – completed” fee which previously included the reconnection fee has 

been separated into two separate fees. 
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6. Transgrid Revenue 

Confirmation 
6.1 Letter received from Transgrid 15 March 2024  
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7. Jurisdictional Scheme 

Confirmation 
7.1 NSW Electricity Infrastructure Roadmap Determination 21 

February 2024 
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7.2 NSW Climate Change Fund (email received 9 February 2024) 

 

 


