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1 May 2025 
 
 
 
 
Ms Stephanie Jolly 
Acting Executive General Manager, Consumers, Policy & Markets 
Australian Energy Regulator 
GPO Box 3131 
CANBERRA ACT 2601  
 
Via email: AERexemptions@aer.gov.au  
 
 
Dear Ms Jolly 
 
Review of the AER exemptions framework for embedded networks Draft Decision 
 
Energex Limited (Energex) and Ergon Energy Corporation Limited (Ergon Energy 
Network) welcome the opportunity to provide comment to the Australian Energy 
Regulator (AER) in response to its Draft Decision on the Review of the AER 
exemptions framework for embedded networks (Draft Decision). Energex and Ergon 
Energy Network have reviewed the Draft Decision and draft guidelines and provide 
feedback below. 
 
Energex and Ergon Energy Network continue to observe issues in relation to 
connection alterations and new connections behind the parent connection point (e.g. at 
a child connection point), particularly with respect to distribution connected units and 
distribution connected systems. These issues typically arise due to the ambiguity 
around the application of energy law requirements and obligations with respect to 
exempt network service providers and the local Distribution Network Service Provider 
(DNSP).  We therefore recommend that consideration is given to emphasising in the 
Network Exemptions Guideline (Guideline) that exempt network service providers are 
responsible for ensuring that any new connections or connection alterations within an 
embedded network are assessed at the parent connection point and that anything 
connected within its network is consistent with the obligations, including all relevant 
laws and technical and safety obligations. In this regard, the exempt network service 
provider must liaise with the local DNSP for any new or modified child connections (and 
submit the appropriate enquiry / application) prior to any changes being made within 
the embedded network.   
 
In general, the lack of a clearly defined connection policy and process for connections 
within embedded networks is continuing to cause issues for Energex and Ergon Energy 
Network and sub-optimal experiences and outcomes for customers, particularly where 
a customer at a child connection point is installing generation, such as solar or a 
battery. Currently, it is unclear what, if any, obligations the embedded network service 
provider has in terms of facilitating the connection or the information sharing 



requirements with the local DNSP and the Australian Energy Market Operator (AEMO). 
The lack of clearly defined connection obligations for embedded networks is resulting in 
a range of issues, including:

• a lack of visibility of generation installed at child connection points, which 
impacts the DNSP’s ability to plan, maintain and operate the network

• embedded network customers experiencing significant delays and increased 
compliance costs, particularly where non-compliant generation has been 
installed within embedded networks (in some cases without the awareness of 
the embedded network operator), and

• increased complexity for the local DNSP in managing these sites and a 
disproportionate administrative, legal and compliance burden.

Therefore, in the absence of an embedded network connection policy, it is our view that 
consideration should be given to including guidance on how embedded networks 
should treat connection applications to their network in the Guideline.

Finally, we note the inclusion of Condition 1.18 in the Draft Guideline which imposes an 
obligation on exempt network service providers to report the number of residential 
customers to the AER annually. In our view, the reporting requirements should be 
extended to include an obligation to report levels of generation connected within the 
embedded network (i.e. distribution connected units and / or distribution connected 
systems) to the local DNSP and / or AEMO.

Should you require additional information, please contact me or Charmain Martin on

Yours sincerely

Alena Chrismas
Manager Regulatory Affairs

Telephone: 
Email: HHl
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