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ISPT is committed to achieving 100% renewable electricity across its national property portfolio by 2025. In support 
of this target, ISPT has launched a strategic rollout of solar and battery infrastructure across more than nine major 
retail and mixed-use sites along the eastern seaboard. These upgrades are being implemented in conjunction with 
the establishment of Embedded Networks, allowing for local energy generation and management that benefits both 
tenants and the broader grid. 

This exemption application represents a broader program. Subject to tenant support and regulatory approval, ISPT 
anticipates submitting similar applications across all eligible sites. Our goal is to enable a future-ready energy model 
that empowers tenants with access to renewable electricity at more competitive rates, while also contributing to grid 
stability and carbon reduction. 

ISPT already has shopping centres operating under a similar model, where embedded networks integrate with 
renewable to reduce reliance on the grid during peak times. This setup not only provides tenants with reliable, locally 
generated power but also shields them from wholesale market price volatility and supports long-term sustainability 
goals. 

Our focus on solar generation aligns with Australia’s national energy transition strategy by helping to flatten peak 
demand, reduce emissions, and create a more resilient and cost-effective energy network. 

The applicant provides the following information in relation to the AER NSP Registration Exemption Guideline - March 
2018 and AER Exempt Selling Guideline – July 2022.     
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The site is located within the Energex distribution area. 

  

8. The primary activity of your business (for example, managing a shopping centre). 

The Applicant’s primary activity is acquiring, development and management of shopping centres and other 
property types. 

 

9. Form of energy for which the Applicant is seeking an individual exemption.  

Electricity. The embedded network will be directly connected to the grid and supplemented by an on-site solar 
PV system and battery storage, enabling greater energy efficiency and emissions reduction. 

 

10. Is the Applicant establishing, or have they established, energy supply in an area where there are no other 
viable energy supply arrangements available?  

No. 

 

11. Proposed commencement date for the sale of energy.  

Ideally, 1st April 2026 

 
12. Mailing address for site correspondence. 

Attn: Centre Management 
Silkstone Village 
73 Blackstone Road, Cnr Grange Rd 
Silkstone QLD 4304 

  

  



 

13. Details of the Applicant’s (or an agent’s) energy selling experience (under an exemption and/or authorisation):   
• date/s and location/s of previous operations 
• form/s of energy sold 
• scale of operations (that is, the number, size and type of customers) 
• an explanation of which activities will be conducted in-house and which will be contracted out to third 

parties. 

ISPT has significant experience in the operation and management of embedded electricity networks across both 
the National Electricity Market (NEM) and Western Australia, where electricity is sold through embedded 
network arrangements. These networks are professionally administered by Energy Intelligence Pty Ltd, acting as 
the appointed Embedded Network Service Provider (ENSP) and Embedded Network Manager (ENM). 

In NECF jurisdictions, 16 sites currently operate under AER Retail and Network Exemptions, with full compliance 
to the applicable jurisdictional and federal energy regulations. 

In Victoria, 11 sites are registered under AER Network Exemptions and have been duly registered with the Essential 
Services Commission (ESC), in accordance with jurisdictional requirements. These sites are also part of the Energy 
and Water Ombudsman Victoria (EWOV) scheme, ensuring tenants have access to independent dispute resolution 
and consumer protections consistent with best-practice standards. 

ISPT delivers comprehensive, end-to-end embedded network management services, including: 

• Embedded Network Retrofitting & Consent Management 
Overseeing the complete retrofit process — from stakeholder engagement and consent campaigns to 
tenant communications — tailored for both small and large customer classes. 

• Metering, Data & Billing Management 
Ensuring accurate, transparent billing through compliant metering infrastructure, interval data collection, 
and robust billing systems. 

• Regulatory Compliance & Licensing 
Maintaining ongoing compliance with licence conditions, reporting obligations, and jurisdiction-specific 
regulatory frameworks across all operating sites. 

• Customer Management & Support 
Delivering customer service and support including dispute resolution, financial hardship assistance, and 
timely response to customer queries. 

• Embedded Network Manager (ENM) Services 
Through the appointment of INTELENM, ISPT ensures that customers retain their right to retail market 
access, including the ability to enter into energy-only contracts. 

• Outage Management 
Structured processes are in place for both planned and unplanned outages, ensuring minimal disruption and 
proactive communication with all affected tenants. 

 
Currently, 27 of these sites are participating in national sustainability initiatives, with rooftop solar PV systems 
installed and operational. The site referenced in this application is earmarked for inclusion in the next stage of this 
renewable rollout. 

  

  



 

14. Does the Applicant currently hold, or have they previously held or been subject to, any energy selling 
exemptions or retail licences (retail authorisation) in any state or territory? 

Sites in the NECF states have obtained Registered Retail Exemptions (R1 and R5) and Network Exemptions (N1 
and N5).  Sites in VIC have obtained a Network Exemptions (N1 and N5) and in addition are registered with the 
ESC. 

The Applicant does not hold a retail license/authorisation.   

Site in Western Australia actively participated in the Voluntary Code of Practice.  

 

15. What arrangements you have made in the event that you can no longer continue supplying energy (e.g., has 
the retailer that sells to you agreed that they will service the customers).  

If the Applicant could no longer supply energy to tenants in the embedded network, the metering configuration 
allows tenants to enter into a supply arrangement with an authorised retailer of their choice.  There will be no 
unmetered service points.   

  



 

PART 2: PARTICULARS RELATING TO THE NATURE AND 
SCOPE OF THE PROPOSED OPERATIONS 
 
16. Will the Applicant’s customers be their tenants? Are tenants at the site residential or business customers? 

Yes, the customers will be the Applicant’s tenants in the Village and are retail businesses. 

There are no residential customers in the Embedded Network. 

 

17. Will you be providing other services, aside from energy, to persons on the site (for example, 
accommodation/leasing of property)? If yes, specify these services and the contractual or leasing arrangements 
under which you are providing them. 

The primary relationship with the tenants is the provision of retail leasing space, which are provided under a 
lease signed between the tenant and the Applicant and are covered by the relevant Retail Leases Act. 

 

18. Total number and breakdown of customers at the site  

The customers at the proposed Embedded Network are all retail customers. There are 7 small retail customers 
and 1 large customer that will be part of the proposed Embedded Network. There are NO residential customers. 

 

19. Will any customers be ‘wired out’ of the embedded network (i.e. because they did not consent to the network 
conversion)? If so, please provide the number of such customers, broken down between residential, retail and 
commercial customers (include whether they are small or large, as defined in the jurisdiction in which you intend 
to operate). Note: This question only applies to retrofit applications. 

No. 

 
20. Will the Applicant be on-selling energy purchased from an authorised retailer or purchasing it directly from the 

wholesale market?  

The Applicant will be on-selling energy purchased from an authorised electricity retailer. 

 

21. What is the estimated aggregate annual amount of energy the Applicant is likely to sell (KW/h, MW/h and 
mega joules or gigajoules for gas)? What is the average expected annual consumption of each of the types of 
customers they service?  

Annual Consumption Average Small Average Large Residential 

1705 MW/h 35 MW/h 1400 n/a 
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