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NATIONAL ENERGY RETAIL LAW 

SECTION 308 

INFRINGEMENT NOTICES ISSUED TO 

ALINTA ENERGY RETAIL SALES PTY LTD (ACN: 149 658 300) 

TO: ALINTA ENERGY RETAIL SALES PTY LTD (ACN: 149 658 300) 
Level 13, 225 George Street 
SYDNEY  NSW  2000 

Infringement Notice Numbers: INF-20250024 to INF-20250038 

1. The Australian Energy Regulator (AER): 

a. believes on reasonable grounds that Alinta Energy Retail Sales Pty Ltd (ACN: 149 658 300) 
(Alinta), which is a retailer within the meaning of the National Energy Retail Law (Retail 
Law), has contravened rules 31(1), 31(2), and 31(3) of the National Energy Retail Rules 
(Retail Rules), on 15 occasions, in the manner set out in Schedules 2 to 8 (the alleged 
contraventions); and 

b. has decided to serve these 15 Infringement Notices on Alinta under section 277 of the 
National Gas Law being the Schedule to the National Gas (South Australia) Act 2008 
(National Gas Law) as applied by section 308 of the Retail Law. 

2. Rules 31(1), 31(2), and 31(3) of the Retail Rules, as described in Schedule 1, are tier 2 civil 
penalty provisions within the meaning of the Retail Law. 

3. The infringement penalty is $67,800 for contraventions between 21 January 2021 and 30 June 
2023, and $75,000 for contraventions after 30 June 2023. 
Note: if Alinta chooses to pay all of the infringement penalties in these Notices, the combined 
penalty amount is $1.089 million. 

WHAT CAN ALINTA DO IN RESPONSE TO THESE INFRINGEMENT 
NOTICES? 

4. In respect of each one of these 15 Infringement Notices: 

a. Alinta can choose whether or not to comply with the Infringement Notice. If Alinta chooses 
not to comply with the Infringement Notice, the AER may commence proceedings against it 
in relation to the alleged contravention. Alinta is entitled to disregard the Infringement 
Notice and to defend any proceedings in respect of the alleged contravention. 

b. If Alinta chooses to comply with the Infringement Notice, it must pay the infringement 
penalty to the AER, on behalf of the Commonwealth, by 19 November 2025, being not less 
than 28 days from the date of service of this Infringement Notice, beginning on the day after 
the day on which this Infringement Notice is served (the compliance period). 
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c. To ensure payment is made in accordance with the Infringement Notice, payment must be 
received on or before 19 November 2025. 

d. If Alinta pays the infringement penalty within the compliance period, the AER will not 
institute proceedings in respect of the alleged contravention unless the Infringement Notice 
is withdrawn before the end of the compliance period in accordance with section 282 of the 
National Gas Law as applied by section 308 of the Retail Law. 

HOW TO PAY AN INFRINGEMENT NOTICE 
5. Alinta may pay one or more of the infringement penalties in three ways: 

a. by cheque made out to the “ACCC Official Administered Account”,* enclosing a copy of the 
relevant Infringement Notice(s) for each infringement penalty being paid to: 

Australian Energy Regulator 
GPO Box 520 
MELBOURNE VIC 3001 

You should allow at least five business days for payment to be received;  

b. by electronic funds transfer to the following account:* 

Account name: ACCC Official Administered Account 
BSB:    032-730 
Account:   146550 

Should Alinta choose to pay:  
• all 15 Infringement Notices (the combined infringement penalty amount being 

$1.089 million), one payment is to be made to the account above. Please include 
‘Alinta Infringement Penalty’ in the description field of your electronic funds 
transfer to identify payment. 

• less than 15 Infringement Notices, separate payment is to be made for each 
infringement penalty to the account above. Please include the relevant Infringement 
Notice No for each infringement penalty being paid in the description field of your 
electronic funds transfer to identify payment. 

You should allow at least two business days for payment to be received; or 
c. by credit card via the ACCC online payment system at www.accc.gov.au/payments.* 

Should Alinta choose to pay: 
• all 15 Infringement Notices (the combined infringement penalty amount being 

$1.089 million), one payment is to be made by credit card via the online payment 
system above. Please include ‘Alinta Infringement Penalty’ in the description field of 
your electronic funds transfer to identify payment; 

• less than 15 Infringement Notices, separate payment is to be made for each 
infringement penalty by credit card via the online payment system above. Please 
include the relevant Infringement Notice No for each infringement penalty being 
paid in the description field of your electronic funds transfer to identify payment. 

You should allow at least two business days for payment to be received. 

http://www.accc.gov.au/payments


3 

∗ The Australian Competition and Consumer Commission handles the receipt of infringement 
penalty payments for the AER on behalf of the Commonwealth of Australia. All payments 
received are paid into the Consolidated Revenue Fund. 

9. Please allow sufficient time for your payment to be received within the compliance period. 

10. Alinta will be issued with a Tax Invoice following payment of the infringement penalty. 

11. We would be grateful if Alinta could please advise the AER once it has made any payment of 
each Infringement Notice via the above means, by email at kate.day@aer.gov.au. 

DATE OF ISSUE: 20 October 2025 

 

 
…………………………………….. 
Clare Savage 
Chair 
Australian Energy Regulator  

mailto:kate.day@aer.gov.au
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SCHEDULE 1 ― RELEVANT RULES AND OTHER MATTERS 

1. Rule 31 of the Retail Rules, which is in Part 2, provides as follows: 
31 Overcharging (SRC and MRC) 

(1) Where a small customer has been overcharged by an amount equal to or above the 
overcharge threshold, the retailer must inform the customer accordingly within 10 
business days after the retailer becomes aware of the overcharging. 
Note 
This subrule is classified as a tier 2 civil penalty provision under the National Energy Retail 
Regulations. (See clause 6 and Schedule 1 of the National Energy Retail Regulations.) 

(2) If the amount overcharged is equal to or above the overcharge threshold, the retailer must: 
(a) repay that amount as reasonably directed by the small customer; or 
(b) if there is no such reasonable direction, credit that amount to the next bill; or 
(c) if there is no such reasonable direction and the small customer has ceased to obtain 

customer retail services from the retailer, use its best endeavours to refund that 
amount within 10 business days. 

Note: 
Money not claimed is to be dealt with by the retailer in accordance with the relevant 
unclaimed money legislation. 
Note 
This subrule is classified as a tier 2 civil penalty provision under the National Energy Retail 
Regulations. (See clause 6 and Schedule 1 of the National Energy Retail Regulations.) 

(3) If the amount overcharged is less than the overcharge threshold, the retailer must: 
(a) credit that amount to the next bill; or 
(b) if the small customer has ceased to obtain customer retail services from the retailer, 

use its best endeavours to refund that amount within 10 business days. 
Note 
This subrule is classified as a tier 2 civil penalty provision under the National Energy Retail 
Regulations. (See clause 6 and Schedule 1 of the National Energy Retail Regulations.) 

(4) No interest is payable on an amount overcharged. 

(5) If the small customer was overcharged as a result of the customer's unlawful act or 
omission, the retailer is only required to repay, credit or refund the customer the amount 
the customer was overcharged in the 12 months before the error was discovered. 

(6) The overcharge threshold is $50 or such other amount as the AER determines under 
subrule (7).1 

(7) The AER may from time to time determine a new overcharge threshold in accordance with 
the retail consultation procedure. 

(8) The AER must publish the current overcharge threshold on its website. 

 
1 No different amount has been determined by the AER under r 31(7). 
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(9) Application of this rule to standard retail contracts 
This rule applies in relation to standard retail contracts. 

(10) Application of this rule to market retail contracts 
This rule applies in relation to market retail contracts (other than prepayment meter market 
retail contracts). 

2. Rules 31(1), 31(2), and 31(3) of the Retail Rules, which are the subject of these Infringement 
Notices, are prescribed under the National Energy Retail Regulations (clause 6 and 
Schedule 1) as being tier 2 civil penalty provisions within the meaning of the Retail Law. 

3. Versions 36 to 42 of the National Energy Retail Rules (Retail Rules), which were in effect 
from 18 January 2023 to 9 September 2024, apply in relation to the alleged contraventions in 
Schedule 2 to 8. The relevant rules described in this Schedule are the same in versions 36 
to 42 of the Retail Rules. 

4. For the purposes of these notices, affected customers are identified as Customer 1, 
Customer 2, etc. The corresponding confidential customer details are provided in the 
schedule attached to the cover letter accompanying these notices. 
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SCHEDULE 2 ― CUSTOMER 1 

1. Alinta Energy Retail Sales Pty Ltd (ACN 149658300) (Alinta) is, and was at all relevant times, a 
‘retailer’ within the meaning of the National Energy Retail Law (Retail Law). 

2. Customer 1 was at all relevant times a small customer of Alinta, within the meaning in section 5(2)(a) 
of the Retail Law, being a residential electricity customer with premises in New South Wales. 

3. On 3 July 2023, Customer 1’s electricity account with Alinta was closed. At this time, the account 
was in debit (Customer 1 had a debt with Alinta). 

4. From 25 March 2024 to 9 September 2024, under a Centrepay arrangement with Services Australia 
naming Alinta as payee, Alinta received fortnightly Centrepay deductions of $50 from Services 
Australia that were applied to Customer 1’s electricity account, totalling $610.12 while Customer 1’s 
account was in credit (i.e. Customer 1 no longer had a debt with Alinta). Centrepay deductions in this 
period were made in the following circumstances: 

a. Customer 1 had closed their account with Alinta  

b. Customer 1 did not have any other active account with Alinta 

c. Customer 1 did not owe any amount to Alinta in respect of their closed account 

d. Alinta continued to receive deductions and processed and applied them as payments for 
energy supplied by them, even though all of the energy in fact supplied had already been paid 
for and Alinta were no longer suppling energy to the customer. 

5. On 12 September 2023, Alinta identified Customer 1’s account as having been in receipt of Centrepay 
deductions after the account was closed. 

INFRINGEMENT NOTICE NO: INF-20250024 

MATTERS CONSTITUTING AN ALLEGED CONTRAVENTION OF A CIVIL PENALTY 
PROVISION: RULE 31(1) OF THE NATIONAL ENERGY RETAIL RULES 

6. The matters set out in paragraphs 1 to 5 above apply here to this alleged contravention.  

7. On 8 April 2024, Alinta received a Centrepay deduction of $50 into Customer 1’s closed account.  

8. It is alleged that Alinta overcharged Customer 1 by receiving the Centrepay deduction on 8 April 
2024, which was an amount equal to the overcharge threshold. 

9. Alinta became aware of this overcharge on 8 April 2024. 

10. Alinta failed to inform Customer 1 within 10 business days of becoming aware of this overcharge. 

11. On the basis of the above conduct, it is alleged that Alinta contravened rule 31(1) of the Retail Rules 
in relation to the $50 overcharge on 8 April 2024 by failing to inform the customer within the required 
timeframe. The infringement penalty is $75,000 for this alleged contravention. 

INFRINGEMENT NOTICE NO: INF-20250025 

MATTERS CONSTITUTING AN ALLEGED CONTRAVENTION OF A CIVIL PENALTY 
PROVISION: RULE 31(1) OF THE NATIONAL ENERGY RETAIL RULES 

12. The matters set out in paragraphs 1 to 5 above apply here to this alleged contravention.  

13. On 22 April 2024, Alinta received a Centrepay deduction of $50 into Customer 1’s closed account.  
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14. It is alleged that Alinta overcharged Customer 1 by receiving the Centrepay deduction on 22 April 
2024, which was an amount equal to the overcharge threshold. 

15. Alinta became aware of this overcharge on 22 April 2024. 

16. Alinta failed to inform Customer 1 within 10 business days of becoming aware of this overcharge. 

17. On the basis of the above conduct, it is alleged that Alinta contravened rule 31(1) of the Retail Rules 
in relation to the $50 overcharge on 22 April 2024 by failing to inform the customer within the 
required timeframe. The infringement penalty is $75,000 for this alleged contravention. 

INFRINGEMENT NOTICE NO: INF-20250026 

MATTERS CONSTITUTING AN ALLEGED CONTRAVENTION OF A CIVIL PENALTY 
PROVISION: RULE 31(2) OF THE NATIONAL ENERGY RETAIL RULES 

18. The matters set out in paragraphs 1 to 5 above apply here to this alleged contravention.  

19. On 6 May 2024, Alinta received a Centrepay deduction of $50 into Customer 1’s closed account.  

20. It is alleged that Alinta overcharged Customer 1 by receiving the Centrepay deduction on 6 May 
2024, which was an amount equal to the overcharge threshold. 

21. Alinta became aware of the overcharge on 6 May 2024. 

22. In relation to the amount overcharged on 6 May 2024:  

a. Customer 1 did not provide a reasonable direction to Alinta regarding how to repay the 
overcharged amount.  

b. Alinta did not credit the amount to Customer 1’s next bill and Customer 1 did not have 
another bill to which the overcharge could be credited. 

c. Customer 1 had ceased to obtain retail services from Alinta prior to 6 May 2024. 

d. Alinta did not attempt to refund the amount overcharged to Customer 1 or return the amount 
overcharged to Services Australia within 10 business days. It is therefore alleged that Alinta 
did not use its best endeavours to refund the overcharged amount within 10 business days.  

23. On the basis of the above conduct, it is alleged that Alinta contravened rule 31(2) of the Retail Rules 
in relation to the $50 overcharge on 6 May 2024. The infringement penalty is $75,000 for this 
contravention. 

INFRINGEMENT NOTICE NO: INF-20250027 

MATTERS CONSTITUTING AN ALLEGED CONTRAVENTION OF A CIVIL PENALTY 
PROVISION: RULE 31(2) OF THE NATIONAL ENERGY RETAIL RULES 

24. The matters set out in paragraphs 1 to 5 above apply here to this alleged contravention.  

25. On 9 September 2024, Alinta received a Centrepay deduction of $50 into Customer 1’s closed 
account.  

26. It is alleged that Alinta overcharged Customer 1 by receiving the Centrepay deduction on 9 September 
2024, which was an amount equal to the overcharge threshold. 

27. Alinta became aware of the overcharge on 9 September 2024. 

28. In relation to the amount overcharged on 9 September 2024:  
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a. Customer 1 did not provide a reasonable direction to Alinta regarding how to repay the 
overcharged amount.  

b. Alinta did not credit the amount to Customer 1’s next bill and Customer 1 did not have 
another bill to which the overcharge could be credited. 

c. Customer 1 had ceased to obtain retail services from Alinta prior to 9 September 2024. 

d. Alinta did not attempt to refund the amount overcharged to Customer 1 or return the amount 
overcharged to Services Australia within 10 business days. It is therefore alleged that Alinta 
did not use its best endeavours to refund the overcharged amount within 10 business days.  

29. On the basis of the above conduct, it is alleged that Alinta contravened rule 31(2) of the Retail Rules 
in relation to the $50 overcharge on 9 September 2024. The infringement penalty is $75,000 for this 
contravention. 

INFRINGEMENT NOTICE NO: INF-20250028 

MATTERS CONSTITUTING AN ALLEGED CONTRAVENTION OF A CIVIL PENALTY 
PROVISION: RULE 31(3) OF THE NATIONAL ENERGY RETAIL RULES 

30. The matters set out in paragraphs 1 to 5 above apply here to this alleged contravention.  

31. On 25 March 2024, Alinta received a Centrepay deduction of $50 into Customer 1’s closed account.  

32. As a result of this deduction, Customer 1’s account moved from a debit balance of $39.88 to a credit 
balance of $10.12. It is alleged that Alinta overcharged Customer 1 by $10.12 on 25 March 2024, 
being the amount that exceeded the debt on Customer 1’s account.  

33. The $10.12 overcharge is less than the $50 overcharge threshold.  

34. Alinta became aware of the overcharge on 25 March 2024. 

35. In relation to the amount overcharged on 25 March 2024: 

a. Alinta did not credit the amount to Customer 1’s next bill and Customer 1 did not have 
another bill to which the overcharge could be credited. 

b. Customer 1 had ceased to obtain retail services from Alinta prior to 25 March 2024. 

c. Alinta did not attempt to refund the amount overcharged to Customer 1 or return the amount 
overcharged to Services Australia within 10 business days. It is therefore alleged that Alinta 
did not use its best endeavours to refund the overcharged amount within 10 business days.  

36. On the basis of the above conduct, it is alleged that Alinta contravened rule 31(3) of the Retail Rules 
in relation to the $10.12 overcharge on 25 March 2024. The infringement penalty is $75,000 for this 
contravention.
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SCHEDULE 3 ― CUSTOMER 2 

1. Alinta Energy Retail Sales Pty Ltd (ACN 149658300) (Alinta) is, and was at all relevant times, a 
‘retailer’ within the meaning of the National Energy Retail Law (Retail Law). 

2. Customer 2 was at all relevant times a small customer of Alinta, within the meaning in section 5(2)(a) 
of the Retail Law, being a residential electricity customer with premises in New South Wales. 

3. On 28 July 2022, Customer 2’s electricity account with Alinta was closed. At this time, the account 
was in debit (Customer 2 had a debt with Alinta). 

4. From 21 December 2022 to 15 March 2023, under a Centrepay arrangement with Services Australia 
naming Alinta as payee, Alinta received fortnightly Centrepay deductions of $50 from Services 
Australia that were applied to Customer 2’s electricity account, totalling $346.09 while Customer 2’s 
account was in credit (i.e. Customer 2 no longer had a debt with Alinta). Centrepay deductions in this 
period were made in the following circumstances: 

a. Customer 2 had closed their account with Alinta  

b. Customer 2 did not have any other active account with Alinta 

c. Customer 2 did not owe any amount to Alinta in respect of their closed account 

d. Alinta continued to receive deductions and processed and applied them as payments for 
energy supplied by them, even though all of the energy in fact supplied had already been paid 
for and Alinta were no longer suppling energy to the customer. 

5. On 15 January 2023, Alinta identified Customer 2’s account as having been in receipt of Centrepay 
deductions after the account was closed. 

INFRINGEMENT NOTICE NO: INF-20250029 

MATTERS CONSTITUTING AN ALLEGED CONTRAVENTION OF A CIVIL PENALTY 
PROVISION: RULE 31(1) OF THE NATIONAL ENERGY RETAIL RULES 

6. The matters set out in paragraphs 1 to 5 above apply here to this alleged contravention.  

7. On 18 January 2023, Alinta received a Centrepay deduction of $50 into Customer 2’s closed account.  

8. It is alleged that Alinta overcharged Customer 2 by receiving the Centrepay deduction on 18 January 
2023, which was an amount equal to the overcharge threshold. 

9. Alinta became aware of this overcharge on 18 January 2023. 

10. Alinta failed to inform Customer 2 within 10 business days of becoming aware of this overcharge. 

11. On the basis of the above conduct, it is alleged that Alinta contravened rule 31(1) of the Retail Rules 
in relation to the $50 overcharge on 18 January 2023 by failing to inform the customer within the 
required timeframe. The infringement penalty is $67,800 for this contravention. 

INFRINGEMENT NOTICE NO: INF-20250030 

MATTERS CONSTITUTING AN ALLEGED CONTRAVENTION OF A CIVIL PENALTY 
PROVISION: RULE 31(2) OF THE NATIONAL ENERGY RETAIL RULES 

12. The matters set out in paragraphs 1 to 5 above apply here to this alleged contravention.  

13. On 1 February 2023, Alinta received a Centrepay deduction of $50 into Customer 2’s closed account.  
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14. It is alleged that Alinta overcharged Customer 2 by receiving the Centrepay deduction on 1 February 
2023, which was an amount equal to the overcharge threshold. 

15. Alinta became aware of the overcharge on 1 February 2023. 

16. In relation to the amount overcharged on 1 February 2023:  

a. Customer 2 did not provide a reasonable direction to Alinta regarding how to repay the 
overcharged amount.  

b. Alinta did not credit the amount to Customer 2’s next bill and Customer 2 did not have 
another bill to which the overcharge could be credited. 

c. Customer 2 had ceased to obtain retail services from Alinta prior to 18 January 2023. 

d. Alinta did not attempt to refund the overcharged amount to Customer 2 or return the 
overcharged amount to Services Australia within 10 business days. It is therefore alleged that 
Alinta did not use its best endeavours to refund the overcharged amount within 10 business 
days.  

17. On the basis of the above conduct, it is alleged that Alinta contravened rule 31(2) of the Retail Rules 
in relation to the $50 overcharge on 1 February 2023. The infringement penalty is $67,800 for this 
contravention.
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OFFICIAL SENSITIVE 

SCHEDULE 4 ― CUSTOMER 3 

1. Alinta Energy Retail Sales Pty Ltd (ACN 149658300) (Alinta) is, and was at all relevant 
times, a ‘retailer’ within the meaning of the National Energy Retail Law (Retail Law). 

2. Customer 3 was at all relevant times a small customer of Alinta, within the meaning in section 
5(2)(a) of the Retail Law, being a residential electricity customer with premises in New South 
Wales. 

3. On 19 May 2023, Customer 3’s electricity account with Alinta was closed. At this time, the 
account was in credit (Customer 3 did not have a debt with Alinta). 

4. From 22 May 2023 to 17 July 2023, under a Centrepay arrangement with Services Australia 
naming Alinta as payee, Alinta received fortnightly Centrepay deductions of $50 from 
Services Australia that were applied to Customer 3’s electricity account, totalling $250.00 
while Customer 3’s account was in credit (i.e. Customer 3 no longer had a debt with Alinta). 
Centrepay deductions in this period were made in the following circumstances: 

a. Customer 3 had closed their account with Alinta  

b. Customer 3 did not have any other active account with Alinta 

c. Customer 3 did not owe any amount to Alinta in respect of their closed account 

d. Alinta continued to receive deductions and processed and applied them as payments 
for energy supplied by them, even though all of the energy in fact supplied had 
already been paid for and Alinta were no longer suppling energy to the customer. 

5. On 21 May 2023, Alinta identified Customer 3’s account as having been in receipt of 
Centrepay deductions after the account was closed. 

INFRINGEMENT NOTICE NO: INF-20250031 

MATTERS CONSTITUTING AN ALLEGED CONTRAVENTION OF A CIVIL 
PENALTY PROVISION: RULE 31(1) OF THE NATIONAL ENERGY RETAIL RULES 

6. The matters set out in paragraphs 1 to 5 above apply here to this alleged contravention.  

7. On 3 July 2023, Alinta received a Centrepay deduction of $50 into Customer 3’s closed 
account.  

8. It is alleged that Alinta overcharged Customer 3 by receiving the Centrepay deduction on 3 
July 2023, which was an amount equal to the overcharge threshold. 

9. Alinta became aware of this overcharge on 3 July 2023. 

10. Alinta failed to inform Customer 3 within 10 business days of becoming aware of this 
overcharge. 

11. On the basis of the above conduct, it is alleged that Alinta contravened rule 31(1) of the Retail 
Rules in relation to the $50 overcharge on 3 July 2023 by failing to inform the customer 
within the required timeframe. The infringement penalty is $75,000 for this contravention. 
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OFFICIAL SENSITIVE 

INFRINGEMENT NOTICE NO: INF-20250032 

MATTERS CONSTITUTING AN ALLEGED CONTRAVENTION OF A CIVIL 
PENALTY PROVISION: RULE 31(2) OF THE NATIONAL ENERGY RETAIL RULES 

12. The matters set out in paragraphs 1 to 5 above apply here to this alleged contravention.  

13. On 17 July 2023, Alinta received a Centrepay deduction of $50 into Customer 3’s closed 
account.  

14. It is alleged that Alinta overcharged Customer 3 by receiving the Centrepay deduction on 17 
July 2023, which was an amount equal to the overcharge threshold. 

15. Alinta became aware of the overcharge on 17 July 2023. 

16. In relation to the amount overcharged on 17 July 2023:  

a. Customer 3 did not provide a reasonable direction to Alinta regarding how to repay 
the overcharged amount.  

b. Alinta did not credit the amount to Customer 3’s next bill and Customer 3 did not 
have another bill to which the overcharge could be credited. 

c. Customer 3 had ceased to obtain retail services from Alinta prior to 17 July 2023. 

d. Alinta did not attempt to refund the overcharged amount to Customer 3 or return the 
overcharged amount to Services Australia within 10 business days. It is therefore 
alleged that Alinta did not use its best endeavours to refund the overcharged amount 
within 10 business days.  

17. On the basis of the above conduct, it is alleged that Alinta contravened rule 31(2) of the Retail 
Rules in relation to the $50 overcharge on 17 July 2023. The infringement penalty is $75,000 
for this contravention.
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OFFICIAL SENSITIVE 

SCHEDULE 5 ― CUSTOMER 4 

1. Alinta Energy Retail Sales Pty Ltd (ACN 149658300) (Alinta) is, and was at all relevant 
times, a ‘retailer’ within the meaning of the National Energy Retail Law (Retail Law). 

2. Customer 4 was at all relevant times a small customer of Alinta, within the meaning in section 
5(2)(a) of the Retail Law, being a residential electricity customer with premises in 
Queensland. 

3. On 9 October 2023, Customer 4’s electricity account with Alinta was closed. At this time, the 
account was in debit (Customer 4 had a debt with Alinta). 

4. From 19 December 2023 to 16 January 2024, under a Centrepay arrangement with Services 
Australia naming Alinta as payee, Alinta received fortnightly Centrepay deductions of $50 
from Services Australia that were applied to Customer 4’s electricity account, totalling 
$102.95 while Customer 4’s account was in credit (i.e. Customer 4 no longer had a debt with 
Alinta). Centrepay deductions in this period were made in the following circumstances: 

a. Customer 4 had closed their account with Alinta  

b. Customer 4 did not have any other active account with Alinta 

c. Customer 4 did not owe any amount to Alinta in respect of their closed account 

d. Alinta continued to receive deductions and processed and applied them as payments 
for energy supplied by them, even though all of the energy in fact supplied had 
already been paid for and Alinta were no longer suppling energy to the customer. 

5. On 10 October 2023, Alinta identified Customer 4’s account as having been in receipt of 
Centrepay deductions after the account was closed. 

INFRINGEMENT NOTICE NO: INF-20250033 

MATTERS CONSTITUTING AN ALLEGED CONTRAVENTION OF A CIVIL 
PENALTY PROVISION: RULE 31(1) OF THE NATIONAL ENERGY RETAIL RULES 

6. The matters set out in paragraphs 1 to 5 above apply here to this alleged contravention.  

7. On 2 January 2024, Alinta received a Centrepay deduction of $50 into Customer 4’s closed 
account.  

8. It is alleged that Alinta overcharged Customer 4 by receiving the Centrepay deduction on 2 
January 2024, which was an amount equal to the overcharge threshold. 

9. Alinta became aware of this overcharge on 2 January 2024. 

10. Alinta failed to inform Customer 4 within 10 business days of becoming aware of this 
overcharge. 

11. On the basis of the above conduct, it is alleged that Alinta contravened rule 31(1) of the Retail 
Rules in relation to the $50 overcharge on 2 January 2024 by failing to inform the customer 
within the required timeframe. The infringement penalty is $75,000 for this contravention. 
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OFFICIAL SENSITIVE 

INFRINGEMENT NOTICE NO: INF-20250034 

MATTERS CONSTITUTING AN ALLEGED CONTRAVENTION OF A CIVIL 
PENALTY PROVISION: RULE 31(2) OF THE NATIONAL ENERGY RETAIL RULES 

12. The matters set out in paragraphs 1 to 5 above apply here to this alleged contravention.  

13. On 16 January 2024, Alinta received a Centrepay deduction of $50 into Customer 4’s closed 
account.  

14. It is alleged that Alinta overcharged Customer 4 by receiving the Centrepay deduction on 16 
January 2024, which was an amount equal to the overcharge threshold. 

15. Alinta became aware of the overcharge on 16 January 2024. 

16. In relation to the amount overcharged on 16 January 2024:  

a. Customer 4 did not provide a reasonable direction to Alinta regarding how to repay 
the overcharged amount.  

b. Alinta did not credit the amount to Customer 4’s next bill and Customer 4 did not 
have another bill to which the overcharge could be credited. 

c. Customer 4 had ceased to obtain retail services from Alinta prior to 16 January 2024. 

d. Alinta did not attempt to refund the overcharged amount to Customer 4 or return the 
overcharged amount to Services Australia within 10 business days. It is therefore 
alleged that Alinta did not use its best endeavours to refund the overcharged amount 
within 10 business days.  

17. On the basis of the above conduct, it is alleged that Alinta contravened rule 31(2) of the Retail 
Rules in relation to the $50 overcharge on 16 January 2024. The infringement penalty is 
$75,000 for this contravention. 

INFRINGEMENT NOTICE NO: INF-20250035 

MATTERS CONSTITUTING AN ALLEGED CONTRAVENTION OF A CIVIL 
PENALTY PROVISION: RULE 31(3) OF THE NATIONAL ENERGY RETAIL RULES 

18. The matters set out in paragraphs 1 to 5 above apply here to this alleged contravention.  

19. On 19 December 2023, Alinta received a Centrepay deduction of $50 into Customer 4’s 
closed account.  

20. As a result of this deduction, Customer 4’s account moved from a debit balance of $47.05 to a 
credit balance of $2.95. It is alleged that Alinta overcharged Customer 4 by $2.95 on 19 
December 2023, being the amount that exceeded the debt on Customer 4’s account.  

21. The $2.95 overcharge is less than the $50 overcharge threshold.  

22. Alinta became aware of the overcharge on 19 December 2023. 

23. In relation to the amount overcharged on 19 December 2023: 

a. Alinta did not credit the amount to Customer 4’s next bill and Customer 4 did not 
have another bill to which the overcharge could be credited. 
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b. Customer 4 had ceased to obtain retail services from Alinta prior to 19 December 
2023. 

c. Alinta did not attempt to refund the amount overcharged to Customer 4 or return the 
amount overcharged to Services Australia within 10 business days. It is therefore 
alleged that Alinta did not use its best endeavours to refund the overcharged amount 
within 10 business days.  

24. On the basis of the above conduct, it is alleged that Alinta contravened rule 31(3) of the Retail 
Rules in relation to the $2.95 overcharge on 19 December 2023. The infringement penalty is 
$75,000 for this contravention.



 

16 

OFFICIAL SENSITIVE 

SCHEDULE 6 ― CUSTOMER 5 

1. Alinta Energy Retail Sales Pty Ltd (ACN 149658300) (Alinta) is, and was at all relevant 
times, a ‘retailer’ within the meaning of the National Energy Retail Law (Retail Law). 

2. Customer 5 was at all relevant times a small customer of Alinta, within the meaning in section 
5(2)(a) of the Retail Law, being a residential electricity customer with premises in South 
Australia. 

3. On 20 December 2017, Customer 5’s electricity account with Alinta was closed. At this time, 
the account was in debit (Customer 5 had a debt with Alinta). 

4. From 3 April 2019 to 21 December 2022, under a Centrepay arrangement with Services 
Australia naming Alinta as payee, Alinta received fortnightly Centrepay deductions of $100 
from Services Australia that were applied to Customer 5’s electricity account, totalling 
$9,748.26 while Customer 5’s account was in credit (i.e. Customer 5 no longer had a debt 
with Alinta). Centrepay deductions in this period were made in the following circumstances: 

a. Customer 5 had closed their account with Alinta  

b. Customer 5 did not have any other active account with Alinta 

c. Customer 5 did not owe any amount to Alinta in respect of their closed account 

d. Alinta continued to receive deductions and processed and applied them as payments 
for energy supplied by them, even though all of the energy in fact supplied had 
already been paid for and Alinta were no longer suppling energy to the customer. 

5. On 15 January 2023, Alinta identified Customer 5’s account as having been in receipt of 
Centrepay deductions after the account was closed. 

INFRINGEMENT NOTICE NO: INF-20250036 

MATTERS CONSTITUTING AN ALLEGED CONTRAVENTION OF A CIVIL 
PENALTY PROVISION: RULE 31(2) OF THE NATIONAL ENERGY RETAIL RULES 

6. The matters set out in paragraphs 1 to 5 above apply here to this alleged contravention.  

7. On 15 January 2023, Customer 5’s closed account had a credit balance of $9,748.26 as a 
result of the Centrepay deductions made between 3 April 2019 and 21 December 2022. It is 
alleged that Alinta overcharged Customer 5 by the cumulative value of the credit balance, 
which was in excess of the overcharge threshold.  

8. Alinta became aware of the overcharge on 15 January 2023.  

9. In relation to the accumulated overcharge identified on 15 January 2023:  

a. Customer 5 did not provide a reasonable direction to Alinta regarding how to repay 
the overcharged amount.  

b. Alinta did not credit the amount to Customer 5’s next bill and Customer 5 did not 
have another bill to which the overcharge could be credited. 

c. Customer 5 had ceased to obtain retail services from Alinta prior to 15 January 2023. 
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d. Alinta did not attempt to refund the amount overcharged to Customer 5 or return the 
amount overcharged to Services Australia within 10 business days. It is therefore 
alleged that Alinta did not use its best endeavours to refund the overcharged amount 
within 10 business days.  

10. On the basis of the above conduct, it is alleged that Alinta contravened rule 31(2) of the Retail 
Rules in relation to the $9,748.26 overcharge as at 15 January 2023. The infringement penalty 
is $67,800 for this contravention.
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SCHEDULE 7 ― CUSTOMER 6 

1. Alinta Energy Retail Sales Pty Ltd (ACN 149658300) (Alinta) is, and was at all relevant 
times, a ‘retailer’ within the meaning of the National Energy Retail Law (Retail Law). 

2. Customer 6 was at all relevant times a small customer of Alinta, within the meaning in section 
5(2)(a) of the Retail Law, being a residential gas customer with premises in South Australia. 

3. On 7 November 2016, Customer 6’s gas account with Alinta was closed. At this time, the 
account was in debit (Customer 6 had a debt with Alinta). 

4. From 3 September 2020 to 15 March 2023, under a Centrepay arrangement with Services 
Australia naming Alinta as payee, Alinta received fortnightly Centrepay deductions of $10 
from Services Australia that were applied to Customer 6’s gas account, totalling $651.51 
while Customer 6’s account was in credit (i.e. Customer 6 no longer had a debt with Alinta). 
Centrepay deductions in this period were made in the following circumstances: 

a. Customer 6 had closed their account with Alinta  

b. Customer 6 did not have any other active account with Alinta 

c. Customer 6 did not owe any amount to Alinta in respect of their closed account 

d. Alinta continued to receive deductions and processed and applied them as payments 
for energy supplied by them, even though all of the energy in fact supplied had 
already been paid for and Alinta were no longer suppling energy to the customer. 

5. On 15 January 2023, Alinta identified Customer 6’s account as having been in receipt of 
Centrepay deductions after the account was closed. 

INFRINGEMENT NOTICE NO: INF-20250037 

MATTERS CONSTITUTING AN ALLEGED CONTRAVENTION OF A CIVIL 
PENALTY PROVISION: RULE 31(3) OF THE NATIONAL ENERGY RETAIL RULES 

6. The matters set out in paragraphs 1 to 5 above apply here to this alleged contravention.  

7. On 15 February 2023, Alinta received a Centrepay deduction of $10 into Customer 6’s closed 
account.  

8. As Customer 6’s account was in credit at the time of this Centrepay deduction being received, 
it is alleged that Alinta overcharged Customer 6 by $10 on 15 February 2023.  

9. The $10 overcharge is less than the $50 overcharge threshold.  

10. Alinta became aware of the overcharge on 15 February 2023. 

11. In relation to the amount overcharged on 15 February 2023: 

a. Alinta did not credit the amount to Customer 6’s next bill and Customer 6 did not 
have another bill to which the overcharge could be credited. 

b. Customer 6 had ceased to obtain retail services from Alinta prior to 15 February 
2023. 

c. Alinta did not attempt to refund the amount overcharged to Customer 6 or return the 
amount overcharged to Services Australia within 10 business days. It is therefore 
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alleged that Alinta did not use its best endeavours to refund the overcharged amount 
within 10 business days.  

12. On the basis of the above conduct, it is alleged that Alinta contravened rule 31(3) of the Retail 
Rules in relation to the $10 overcharge on 15 February 2023. The infringement penalty is 
$67,800 for this contravention.
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SCHEDULE 8 ― CUSTOMER 7 

1. Alinta Energy Retail Sales Pty Ltd (ACN 149658300) (Alinta) is, and was at all relevant 
times, a ‘retailer’ within the meaning of the National Energy Retail Law (Retail Law). 

2. Customer 7 was at all relevant times a small customer of Alinta, within the meaning in section 
5(2)(a) of the Retail Law, being a residential electricity customer with premises in South 
Australia. 

3. On 28 March 2020, Customer 7’s electricity account with Alinta was closed. At this time, the 
account was in debit (Customer 7 had a debt with Alinta). 

4. From 14 March 2023 to 6 April 2023, under a Centrepay arrangement with Services Australia 
naming Alinta as payee, Alinta received fortnightly Centrepay deductions of $80 from 
Services Australia that were applied to Customer 7’s electricity account, totalling $185.25 
while Customer 7’s account was in credit (i.e. Customer 7 no longer had a debt with Alinta). 
Centrepay deductions in this period were made in the following circumstances: 

a. Customer 7 had closed their account with Alinta  

b. Customer 7 did not have any other active account with Alinta 

c. Customer 7 did not owe any amount to Alinta in respect of their closed account 

d. Alinta continued to receive deductions and processed and applied them as payments 
for energy supplied by them, even though all of the energy in fact supplied had 
already been paid for and Alinta were no longer suppling energy to the customer. 

5. On 15 January 2023, Alinta identified Customer 7’s account as having been in receipt of 
Centrepay deductions after the account was closed. 

INFRINGEMENT NOTICE NO: INF-20250038 

MATTERS CONSTITUTING AN ALLEGED CONTRAVENTION OF A CIVIL 
PENALTY PROVISION: RULE 31(3) OF THE NATIONAL ENERGY RETAIL RULES 

6. The matters set out in paragraphs 1 to 5 above apply here to this alleged contravention.  

7. On 14 March 2023, Alinta received a Centrepay deduction of $80 into Customer 7’s closed 
account.  

8. As a result of this deduction, Customer 7’s account moved from a debit balance of $54.75 to a 
credit balance of $25.25. It is alleged that Alinta overcharged Customer 7 by $25.25 on 14 
March 2023, being the amount that exceeded the debt on Customer 7’s account.  

9. The $25.25 overcharge is less than the $50 overcharge threshold.  

10. Alinta became aware of the overcharge on 14 March 2023. 

11. In relation to the amount overcharged on 14 March 2023: 

a. Alinta did not credit the amount to Customer 7’s next bill and Customer 7 did not 
have another bill to which the overcharge could be credited. 

b. Customer 7 had ceased to obtain retail services from Alinta prior to 14 March 2023. 
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c. Alinta did not attempt to refund the amount overcharged to Customer 7 or return the 
amount overcharged to Services Australia within 10 business days. It is therefore 
alleged that Alinta did not use its best endeavours to refund the overcharged amount 
within 10 business days.  

12. On the basis of the above conduct, it is alleged that Alinta contravened rule 31(3) of the Retail 
Rules in relation to the $25.25 overcharge on 14 March 2023. The infringement penalty is 
$67,800 for this contravention. 
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