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Dear Ms Savage, 

2025 review of network performance reporting for regulated electricity and gas networks 
Consultation Paper 

 

Energy Networks Australia (ENA) welcomes the opportunity to respond to the Australian Energy 
Regulators (AER) 2025 review of network performance reporting for regulated electricity and gas 
networks Consultation paper.1 

ENA is the national industry body representing Australia’s electricity transmission and distribution 
and gas distribution networks. Our members provide more than 16 million electricity and gas 
connections to almost every home and business across Australia.  

ENA continues to support the purpose of the network performance report (NPR) to analyse key 
trends and outcomes of operational and financial performance of networks. The NPR is a useful 
tool to improve transparency of networks performance to stakeholders. Consideration should also 
be given to jurisdictional and environmental differences across networks as all networks have 
different characteristics which impact and define their performance.  

Any proposed changes to reporting methodologies stemming from this review must be 
accompanied by thorough explanations and undergo formal consultation prior to be being 
implemented. Changes to reporting requirements should also be accompanied by a cost-benefit 
analysis. This would help ensure any additional requirements are proportional to the value 
provided and minimise the risk of increasing the regulatory burden for networks.  

ENA does not support reducing the historical time series data for operational performance to not 
include data from earlier than 2014. Many network assets have economic lives much longer than 
this period and to have a full understanding of a network’s performance, a longer historical time 
series is required. Since this data is historical, updating the data annually may not be especially 
time consuming and ENA strongly recommends still including all historical data in time series 
analysis to provide a full picture of operational performance.  

Reflecting the growing proportion of connections with consumer energy resources (CER), ENA 
recommends the AER incorporate additional data related to network utilisation and constraints to 
more accurately measure a two-way energy flow environment. Measurements of ratcheted 
maximum demand as a standalone indictor are increasingly less reliable in an environment of 
increasing CER. Including minimum demand may help to better consider the bi-directional use of 

 
 
1 AER, 2025 review of network performance reporting for regulated electricity and gas networks, 
Consultation paper, 7 October 2025 






