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JEN’s response to the AER’s draft decision 

Table OV-1 summarises the AER’s draft decision on JEN’s initial proposal TSS and outlines our responses. 

Table OV-1: JEN response to the AER’s draft decision 

Topic AER draft decision JEN response 
Document 

location 

Kerbside 

electric vehicle 

(EV) charging 

Jemena has a role to play in enabling and supporting the roll out 

of new technologies, including kerbside electric vehicle (EV) 

charging. While most EV charging occurs at home, kerbside AC 

chargers are seen by many stakeholders as a practical and cost-

effective solution for high-density areas without off-street parking, 

offering convenience similar to home charging, and avoiding 

major grid upgrades.1 

We are proposing a trial tariff specifically for kerbside EV charging operators in our 

revised proposal given the potential for demand for such charging to grow 

significantly in the coming years. This approach is consistent with the other 

electricity distributors in Victoria. Our proposed kerbside EV charging trial tariff 

(A20E) will have the same structure as our proposed residential export tariff 

(A10E).  

To further incentivise kerbside EV charging operators, we are proposing to set the 

fixed charge for this trial tariff to $0 per annum. Throughout the next regulatory 

period, we will ensure that our A20E prices are broadly in line with our A10E 

prices (except for the fixed charge).2 

Refer to 

section 6.4.1 

of JEN’s 

revised 

proposal TSS 

(JEN - RP - 

Att 09-01 

Tariff structure 

statement - 

20251201). 

Further 

network bill 

impact 

analysis 

Jemena needs to provide additional network bill impact analysis 

for small customers moving from withdrawn tariffs to standard 

tariffs (per NER cl. 6.18.5(h) and NER cl. 6.18.5(i)).3 

In its revised tariff structure statement, we encourage Jemena to: 

 include analysis (provided in information requests) on the 

impact of withdrawing residential and small business 

demand tariffs. 4 

We have included additional bill impact analysis showing that the median 

residential and small business customer would be better off by being reassigned 

from withdrawn demand tariffs to the respective default tariffs. This is the same 

analysis that we provided to the AER in response to information request 010 on 

our initial proposal.5  

Refer to 

sections 5.3.3 

and 7.2 of 

JEN’s revised 

proposal TSS 

explanatory 

statement.  

 

1  AER, Jemena 2026-31 electricity distribution determination - Overview, September 2025, p. viii. 

2  This trial tariff is only for the SCS network use of system (NUOS) component for any kerbside EV charging customers. 

3  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 8. 

4  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 25. 

5  JEN, Response to IR010 - TSS, May 2025. 
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Topic AER draft decision JEN response 
Document 

location 

Further 

integrate tariff 

strategy into 

broader 

regulatory 

proposal 

We consider that Jemena should further integrate its tariff 

strategy into its broader regulatory proposal. In particular, 

Jemena should better reflect the capacity of its tariffs to 

incentivise small customer responses to mitigate the need for 

further investment, including in demand forecasts and proposed 

expenditure and to ensure efficient use of past investment.6 

In its revised tariff structure statement, we encourage Jemena to: 

 further consider the capacity of its tariff designs to incentivise 

a response, including with reference to its proposed tariff 

communication campaign, and should further integrate its 

tariff strategy (with reasonable anticipation of 

responsiveness to its tariffs), into the relevant elements of its 

broader regulatory proposal, including demand forecasts and 

expenditure proposals.7 

We have considered our tariff strategy when preparing our broader regulatory 

proposal, including when developing our capital program and demand forecasts 

for the next period. 

We want to see customers change their behaviour in response to the price signals 

we provide, especially where this helps to mitigate the need for further investment. 

However, we have not observed a discernible change in response to our efforts to 

date.8  

The AER noted recently that it is common for retailers to “flatten or repackage 

network signals to create simpler and more hedgeable retail offers”,9 which limits 

the ability of customers to observe and respond to the price signals that we set. 

Given this, it would be inappropriate for our capital program to assume a 

meaningful behavioural response to price signals. Doing so would risk deferring 

investment that is ultimately needed for us to continue to deliver safe and reliable 

electricity.10 

We will continue to monitor and, where appropriate, respond to behavioural 

response trends over the next period. Our revised proposal takes a pragmatic 

approach to the potential. 

Refer to 

section 4.3 of 

JEN’s revised 

proposal TSS 

and section 3 

of JEN - RP - 

Att 05-01 

Capital 

expenditure. 

 

6  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 1.  

7  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 5. 

8  For instance, we have not observed behaviour change in response to residential customers moving from flat rate to time-of-use tariffs. Refer to section 4.3 for further information. 

9  AER, Submission to AEMC Pricing Review Discussion paper, 14 July 2025, p. 6. 

10  Refer to section 3 of JEN - RP - Att 05-01 Capital expenditure - 20251201 for further information. 
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Topic AER draft decision JEN response 
Document 

location 

Further 

engagement 

with 

stakeholders 

We consider that Jemena should engage further with 

stakeholders, including with retailers, to encourage take up of 

cost reflective tariffs and improve understanding of how tariff 

reform can complement (mitigate) its proposed expenditure.11 

In its revised tariff structure statement, we encourage Jemena to: 

 consult stakeholders to determine whether expanding 

controlled tariffs to other flexible loads, such as EV charging, 

may provide further benefit and explore whether retailers 

could be enabled to control supply of controlled load tariffs12 

 engage with retailers and the Victorian Government on the 

benefits to the network of smart meter customers facing cost 

reflective tariffs13 

 encourage existing customers to opt-in to default time-of-use 

tariffs in the 2026-31 period, including through its proposed 

communication campaign14 

 undertake further engagement with its large customers to 

inform its revised tariff structure statements15 

 engage with and respond to the ERG’s suggested changes 

to its large customer tariffs.16 

Throughout the next regulatory period, we will continue to engage with key 

stakeholders including retailers about our ongoing tariff reform approach and 

customer transition to more cost-reflective tariffs. 

Our revised TSS includes the following tariffs and trial tariffs that will provide 

pricing incentives for customers with flexible loads, including EVs and batteries: 

 residential daytime saver tariff (A130) 

 residential export tariff (A10E) 

 small business kerbside EV charging trial tariff (A20E) 

 low-voltage large business storage tariff (A30B) 

 high-voltage large business storage trial tariff (A40B). 

We will also consider introducing a new controlled load trial tariff during the next 

regulatory period. 

As part of these trials, we capture any customer and broader stakeholder 

feedback so that we can build it into our future tariff reform. 

Refer to 

section 3.3 of 

JEN’s revised 

proposal TSS 

explanatory 

statement  

(JEN - RP - 

Att 09-02 

Tariff structure 

statement 

explanatory 

statement - 

20251201). 

 

11  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 1. 

12  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 10. 

13  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 16. 

14  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 16. 

15  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 37. 

16  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 37. 
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Topic AER draft decision JEN response 
Document 

location 

Long-run 

marginal cost 

(LRMC) 

We are not satisfied that Jemena’s use of 5-year demand driven 

capital expenditure (capex) forecasts to estimate long-run 

marginal costs (LRMC) is compliant with the pricing principles.17 

The LRMC methodology based on 5-year forecasts for demand 

driven capex is not consistent with our view of the long-run (10+ 

years) and we consider does not comply with pricing principle 

(per NER cl 6.18.5(f)).18 

In its revised tariff structure statement, we require Jemena to: 

 calculate the LRMC for both import and export services 

using forecasts based on at least a 10-year period19 

 provide more explanation regarding forecast expenditure for 

both the import and export services and how the proposed 

expenditure is related to provision of its services and 

forecast use for its services20 

 provide a better explanation of the forecast expenditure 

included in its LRMC models and explain why it considers 

this approach adequately captures the LRMCs of its 

network21 

 include some explanation of the underlying forecast demand 

driving incremental expenditure for both import and export 

services.22 

In its revised tariff structure statement, we encourage Jemena to: 

 consider refinements/alternatives to the average incremental 

cost (AIC) method for calculating its LRMC and explain why 

the proposed approach, compared to the costs and benefits 

of alternative approaches, adequately captures the LRMC of 

the network.23 

We have updated our import and export long-run marginal cost methodology, 

calculations and model from a five-year horizon to a ten-year horizon to meet the 

AER’s expectations. We have also provided further information regarding the 

proposed expenditure and underlying demand driving our LRMC calculations. 

We have considered alternative approaches in estimating LRMC, such as the 

Turvey approach. We do not believe the cost of obtaining alternative results would 

provide any additional benefit that would outweigh what we can obtain from the 

AIC approach, especially given the limited time between the AER’s draft decision 

and our revised proposal. In addition, the AIC approach has been widely used by 

other DNSPs in the NEM as a reasonable approach for tariff-setting purposes. We 

may consider alternative approaches in our 2031-36 TSS. 

Refer to 

sections 3.2, 

3.3 and 3.4 of 

JEN’s revised 

proposal TSS 

and Att 09-03 

Long run 

marginal cost 

model - 

20251201. 

 

17  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 1. 

18  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 8. 

19  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 9. 

20  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 9. 

21  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 41. 

 



 

JEN’S RESPONSE TO THE AER’S DRAFT DECISION 

 

 

Public—1 December 2025 © Jemena Electricity Networks (Vic) Ltd viii

Topic AER draft decision JEN response 
Document 

location 

Proposed 

basic export 

level (BEL) for 

export tariffs 

We are not satisfied that Jemena has adequately justified the 

basic export level for its proposed residential export (two-way) 

tariff and large low voltage (LV) battery/storage tariff.24 

We do not approve Jemena’s justification of the proposed basic 

export level of 1 kWh/day (per NER cl. 11.141.13(b)(1)(i)) and 

calculation of the export LRMC based on a 5-year forecast (per 

NER cl 6.18.5(f)).25 

In its revised tariff structure statement, we require Jemena to: 

 include further information to justify the proposed basic 

export level of 1 kWh/day for the export tariff and the large 

battery tariff.26 

We encourage Jemena to consider section 6.2 of our Export 

Tariff Guidelines regarding the information that should be 

included when proposing a basic export level. 27 

Jemena did not provide an intrinsic hosting capacity analysis in 

its tariff structure statement, or broader regulatory proposal, and 

it did not set out how its network hosting capacity had informed 

its 1kW/day basic export level. We expect to see this as a part of 

Jemena’s revised tariff structure statement. 28 

We consider that a BEL of 1 kWh per customer per day for small customer export 

tariffs is appropriate. To help support this, we have provided further information in 

our revised proposal TSS, including information related to the intrinsic hosting 

capacity of our network, consistent with section 6.2 of the AER’s Export Tariff 

Guidelines. We have proposed our BEL after having regard to our intrinsic hosting 

capacity, as well as a range of other factors. For our large business storage tariffs, 

we have not proposed an export charge and therefore do not require a BEL.  

Refer to 

section 6.2 of 

JEN’s revised 

proposal TSS. 

 

22  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 9. 

23  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 10. 

24  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 1. 

25  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 8. 

26  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 9. 

27  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 32. 

28  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 33. 
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Topic AER draft decision JEN response 
Document 

location 

Flexible tariffs 

and shifting 

future demand 

growth out of 

peak periods 

and tariff 

communication 

campaign 

We encourage Jemena to seek avenues to make more 

progressive tariffs attractive to small customers who are better 

able to respond to price signals. This includes consumers with 

more flexible loads, like electric vehicles (EVs) or home batteries, 

whose response to network price signals could help mitigate the 

need for network investment in future regulatory periods.29 

We also encourage Jemena to consider innovative tariff trials in 

the 2026-31 period aimed at managing small customer flexible 

load, for example, through critical peak pricing for small 

customers. 30 

We encourage Jemena’s revised proposal to further reflect on 

the capacity for well-designed network tariffs charged to retailers 

to shift future demand growth out of peak periods and into 

low/minimum demand periods.31 

In its revised tariff structure statement, we encourage Jemena to: 

 further consider the capacity of tariff designs to incentivise a 

behavioural response, including with reference to the 

proposed tariff communication campaign, and to provide 

further information on the campaign32 

 consider developing a tariff, or trial tariff, that sends price 

signals for small customers (charges and/or rewards) with 

flexible load to respond to critical peak events.33 

Our revised TSS includes the following tariffs and trial tariffs that will provide 

pricing incentives for customers with flexible loads, including EVs and batteries: 

 residential daytime saver tariff (A130) 

 residential export tariff (A10E) 

 small business kerbside EV charging trial tariff (A20E) 

 low-voltage large business storage tariff (A30B) 

 high-voltage large business storage trial tariff (A40B). 

We will also consider introducing new trial tariffs, including controlled load or 

critical peak trial tariffs, during the next regulatory period. 

We will continue to monitor how our customers respond to our existing and new 

tariffs and trial tariffs over the next regulatory period, including any demand shifts 

from peak periods into off-peak periods. 

Regarding our proposed tariff communication campaign, the AER’s draft decision 

did not approve our proposed ‘Customer systems and education opex step 

change34, which we have accepted in our revised proposal. This decision will limit 

our ability to conduct the tariff communication campaign at the scope originally 

planned. 

 

Refer to 

section 3.3 of 

JEN’s revised 

proposal TSS 

explanatory 

statement. 

 

29  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 32. 

30  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 23. 

31  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 6. 

32  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 9. 

33  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 9. 

34  AER, Jemena 2026-31 electricity distribution determination - Attachment 3 - Operating expenditure, September 2025, p. 34. 
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Topic AER draft decision JEN response 
Document 

location 

Changes to 

small customer 

demand tariffs 

We do not approve Jemena’s proposed changes to small 

business tariff assignment, because tariff assignment policies are 

not clear in accordance with NER cl. 6.18.1A(a)(2).35 

In its revised tariff structure statement, we require Jemena to: 

 include complete network bill impact analysis for all customer 

types on any proposed changes to tariffs 

 provide further information set out in section 13.5.3.1 

explaining small business tariff assignment policies to 

comply with the requirements in NER cl. 6.18.1A(a)(2)36 

 include details on to which tariff it will assign customers on 

the withdrawn small business demand tariff A20D, and the 

impact to these customers 

 include clarification on whether tariff A270 (Small and 

medium business ToU extended demand) will remain closed 

or not, and if it is not closed, which customers can access 

that tariff.37 

Customers on tariff A20D will be moved to our default small business tariff, A210. 

While small businesses (except those with dedicated EV chargers) can opt out to 

our single-rate tariff (A200), our small business time-of-use tariff (A210) is the 

default tariff for customers with smart meters. A200 is the default tariff only for 

customers with accumulation meters. We have also included the bill impact 

analysis for A20D customers moving into our default A210 tariff, showing that they 

will be better off on A210.  

Tariff A270 is closed to new entrants, which means that new customers cannot be 

assigned to this tariff, but existing customers can remain on it. We have included 

further clarification in our revised TSS. 

 

 

Refer to 

section 4.3 of 

JEN’s revised 

proposal TSS, 

and section 

7.2 of JEN’s 

revised 

proposal TSS 

explanatory 

statement. 

 

 

Locational 

tariffs 

In its revised tariff structure statement, we encourage Jemena to: 

 consider, with other Victorian distributors, in future resets or 

tariff trials, locational tariffs that provide solar soak periods to 

small businesses located in areas with minimum demand 

issues.38 

We may consider locational trial tariffs over the next regulatory period where 

appropriate. Having location-based tariffs could help to address locational 

minimum demand issues. In addition, our proposed site-specific tariffs for large 

business customers introduce some elements of these more bespoke pricing 

arrangements. 

Refer to 

section 4.6.2 

of JEN’s 

revised 

proposal TSS. 

 

35  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 8. 

36  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 9. 

37  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 18. 

38  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 10. 
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Topic AER draft decision JEN response 
Document 

location 

Tariff 

discounting 

In its revised tariff structure statement, we require Jemena to: 

 include a description of its proposal to discount the 

residential time-of-use tariff relative to the flat tariff by 1% 

each year to ensure stakeholder understanding of its 

proposal39 

 make it clearer that it intends to extend tariff discounting in 

the 2026-31 period of the more cost reflective tariffs relative 

to the less cost reflect (single rate/flat) tariffs40 

 include in its revised tariff structure statement further 

information that it has provided to us in information requests 

confirming that it will continue to discount its residential time-

of-use tariff, to comply with NER cl. 6.18.5(i).41 

We propose to continue our 1 per cent per year discount of our new daytime saver 

tariff (A130) relative to our flat-rate tariff (A100) and provide additional clarification 

in our revised TSS.42 

 

Refer to 

section 5.3.1 

of JEN’s 

revised 

proposal TSS 

explanatory 

statement. 

Controlled load 

tariff 

In its revised tariff structure statement, we encourage Jemena to: 

 consider development of a controlled load tariff for new 

residential customers with a 24-hour supply window43 

 consider the benefits of including a new controlled load tariff, 

or modifying its existing tariff, to include 24-hour supply that 

is open to new and existing residential customers, and that 

could be extended to flexible load like EVs.44 

We encourage Jemena to: 

 consult with stakeholders on whether a new controlled load 

tariff could be expanded to include other flexible loads45 

 explore retailer-led control for any new controlled load 

tariffs.46 

We will consider introducing a controlled load trial tariff during the next regulatory 

period. For years two to five of a regulatory period, we can propose in-period trial 

tariffs in our annual pricing proposals. 

Refer to 

section 4.6.1 

of JEN’s 

revised 

proposal TSS. 

 

39  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 9. 

40  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 15. 

41  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 23. 

42 This is consistent with the response we provided to the AER’s information request 003. (JEN, Response to AER information request 033 - TSS clarifications, May 2025). 

43  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 10. 

44  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 25. 

45  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 26. 

46  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 26. 
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Topic AER draft decision JEN response 
Document 

location 

Low-voltage 

large business 

storage tariff 

In its revised tariff structure statement, we require Jemena to: 

 clearly set out the structure, charging periods and 

assignment policies of the proposed (grid-scale) battery tariff 

and provide indicative prices, including an explanation of 

whether any charges set to zero could change over the next 

regulatory period and under what circumstances47 

 provide further information on the proposed 1 kWh/day basic 

export level for this tariff48 

 provide in its revised proposal further information and 

analysis that explains how it set its basic export level for its 

battery tariff, having regard to intrinsic hosting capacity.49 

We encourage Jemena to provide further explanation in its 

revised tariff structure statement on its connection processes and 

fees (like that provided in response to our information requests). 

This should include how Jemena will communicate the outcome 

of its assessment of battery locations.50 

We include the structure, charging periods and assignment policies for our 

proposed large business storage tariff, A30B, in our revised TSS. We have also 

provided indicative prices for the next regulatory period for this tariff, as well as 

additional information on our connection processes for customers on this tariff. 

We are not proposing an export charge component and therefore do not require a 

BEL for this tariff.  

 

Refer to 

section 6.3.1 

of JEN’s 

revised 

proposal TSS. 

 

47  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 9. 

48  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 39. 

49  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 41. 

50  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 41. 
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Topic AER draft decision JEN response 
Document 

location 

Site-specific 

tariffs (for SCS 

and application 

of Designated 

Pricing 

Proposal 

Charges and 

Jurisdictional 

Cost Recovery 

Scheme 

charges) 

In its revised tariff structure statement, we require Jemena to: 

 include further information set out in section 13.5.6 on 

eligibility of the proposed site-specific tariffs, and to clarify 

whether opt-out to a standard tariff is offered, to comply with 

the requirements in NER cl. 6.18.1A(a)(2) and NER cl. 

6.18.1A(a)(5)51 

 include both the policies and procedures Jemena will apply 

when assigning and or re-assigning customers to/from site-

specific tariffs (including any applicable restrictions and 

options to opt-out/in) and a description of the approach 

Jemena will take in setting each site-specific tariff.52 

In its revised tariff structure statement, we encourage Jemena to: 

 consider and/or clarify whether customers assigned to a site-

specific tariff can opt-out to a standard tariff.53 

We propose that site-specific tariffs will be available upon request and at JEN’s 

discretion for large customers (22kV and above): 

 seeking a new connection or  

 with an existing connection and undertaking a significant upgrade (qualifying 

customer). 

In both instances, the capital contributions recalculation will be triggered.  

Similarly, if the qualifying customer seeks to revert to a standard tariff for the site 

(i.e., opt-out), then the capital contributions recalculation will be triggered. 

Site-specific tariffs will be set in accordance with the LRMC and pricing principles 

set out in Chapter 6 of the NER and adopt the same structure as the most 

equivalent standard tariff. 

Designated Pricing Proposal Charges and Jurisdictional Cost Recovery Scheme 

charges will be adopted based on the rates and structure of the most relevant 

standard tariff equivalent. 

Refer to 

section 8.2.2 

of JEN’s 

revised 

proposal TSS 

explanatory 

statement. 

 

51  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 9. 

52  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, pp. 37-38. 

53  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 39. 
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Topic AER draft decision JEN response 
Document 

location 

Further 

consideration 

of unmetered 

tariffs and type 

9 metering 

In its revised tariff structure statement, we require Jemena to: 

 include further consideration of unmetered tariffs to account 

for future type 9-meter loads and whether the tariff name 

(unmetered tariffs) is fit for purpose for the 2026-31 period54 

 further explanation of larger type 9 loads and Jemena’s 

proposed tariff assignment for those loads per NER cl. 

6.18.1A(a)(2)55 

 further explanation on how the unmetered tariff is consistent 

with our draft decisions on metering (Attachment 15) and 

service classification (Attachment 11) in so far as they relate 

to type 9 meters.56 

We have updated the name of our ‘unmetered supply’ tariff (A290) to ‘Public 

lighting and street furniture’ to address the AER’s draft decision.  

From a network tariff perspective:  

 larger type 9 metered loads, such as public lighting and street furniture, will be 

assigned to network tariff A290 

 kerbside EV chargers, whether metered by type 5 or type 9 meters, will be 

assigned to network trial tariff A20E. 

The network tariff only covers the Standard Control Services (SCS) component of 

network use. It does not include Alternative Control Services (ACS), such as 

maintenance and replacement of public lighting. Refer to Attachment 04-01 - 

Classification of services of JEN’s revised proposal for further information 

regarding the classification and connection arrangements regarding type 9 

metered connections. 

Refer to 

sections 4.3 

and 6.3.1 of 

JEN’s revised 

proposal TSS. 

Refer to 

Attachment 

11-01 - 

Alternative 

control 

services of 

JEN’s revised 

proposal. 

 

54  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 9. 

55  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 27. 

56  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 27. 
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Topic AER draft decision JEN response 
Document 

location 

Tariff 

assignment 

In its revised tariff structure statement, we require Jemena to: 

 provide clarity on the tariff assignment policy for small 

business customers on tariff A20D, which Jemena proposed 

to close, to comply with NER cl. 6.18.1A(a)(2).57 

In its revised tariff structure statement, we encourage Jemena to: 

 make it clearer that the small business (customers 

consuming less than 40 MWh per annum) single rate tariff is 

the default tariff only for customers on accumulation meters58 

 make it clear that while small businesses (other than those 

with dedicated EV chargers) can opt-out to the flat tariff, the 

small business time-of-use tariff is the default tariff for 

customers with smart meters and the flat tariff is the default 

tariff for customers with accumulation meters59 

 be clearer on which medium and large tariffs will be closed to 

new customers and which will be withdrawn from Jemena’s 

suite of tariffs in the 2026-31 period60 

 make its tariff assignment policy for those customers on the 

proposed withdrawn small business tariff A20D clearer61 

 include details on to which tariff it will assign customers on 

the withdrawn small business demand tariff A20D, and the 

impact to these customers62 

 include clarification on whether tariff A270 will remain closed 

or not, and if it is not closed which customers can access 

that tariff. 63 

Customers on tariff A20D will be moved to our default small business tariff, A210. 

Tariff A270 is closed to new entrants, which means that new customers cannot be 

assigned to this tariff, but existing customers can remain on it. 

For low-voltage and high-voltage large business customers, tariffs A34T, A37T 

and A40T will be closed to new entrants. 

Refer to 

section 4.3 of 

JEN’s revised 

proposal TSS, 

and section 

7.2 of JEN’s 

revised 

proposal TSS 

explanatory 

statement. 

 

Refer to 

section 4.4 of 

JEN’s revised 

proposal TSS, 

and section 

8.2 of JEN’s 

revised 

proposal TSS 

explanatory 

statement. 

 

 

57  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 16. 

58  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 9. 

59  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 18. 

60  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 10. 

61  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 18. 

62  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 18. 

63  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 18. 
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Executive summary 

For the 2026-31 regulatory control period (next regulatory period), Jemena Electricity Networks (JEN) is proposing 
a Tariff Structure Statement (TSS) that incorporates feedback we have heard from our customers during our 
stakeholder engagement program and builds on the TSS approved for our 2021-26 regulatory control period 
(current regulatory period). 

In response to a changing network and regulatory environment, JEN is introducing several new tariffs in the next 
regulatory period. For residential customers, these changes include: 

 A new default Time of Use (ToU) tariff with a daytime solar soak component, to encourage customers to use 
as much electricity as possible in the middle of the day when solar power generation is at its highest, and 

 An optional export tariff to encourage customers, especially those with home batteries, to support the network 
by exporting electricity back to the grid during times of peak network demand. 

For large business customers, these changes include: 

 A tariff for battery customers, encouraging the use of large batteries, particularly in residential areas, and 

 New site-specific tariffs for customers with distinct load profiles for which existing tariffs may not be suitable. 

To simplify our tariffs, we also propose to remove two demand tariffs for small customers due to their limited 
uptake in the current regulatory period, with customers on these tariffs to be moved to the relevant default tariffs 
for their tariff class and usage. 

Based on historical data, we have estimated the network bill impacts of moving to the new ToU tariff in comparison 
to the bills on the single rate tariff. Table OV-2 below shows illustrative savings for some of the residential customer 
profiles if they move to the ToU tariff. Most types of customer profiles are better off if they move from the single-
rate tariff to the new ToU tariff. We discuss residential customer bill impact analysis for the new ToU and optional 
export tariff in detail in chapter 8 of this explanatory statement. 

Table OV-2: Illustrative annual savings for our residential customers upon moving to daytime saver tariff 

Pensioners without 

solar 

Established family 

without solar 

Young family with 

solar 

Life support customers 

without solar 

    

$56-$59 

saving 

$136-$143 

saving 

$37-$42 

saving 

$66-$70 

saving 

 
Source: JEN  
Note: The annual bill saving range is based on actual consumption and assumes shifting 5% consumption from peak hours 
to solar soak hours using 2026-27 indicative prices. 
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1. Introduction 

1.1 About Jemena Electricity Networks 

JEN is one of five electricity distributors in Victoria alongside AusNet Services, CitiPower, Powercor and United 
Energy. JEN is the sole distributor of electricity in northwest greater Melbourne, servicing more than 387,000 
households and businesses. We build and manage the infrastructure that transports electricity across a 950 
square kilometre area and provide energy to support businesses and critical infrastructure.  

Figure 1-1: JEN’s distribution network 

  

Source: JEN  

The distribution area we manage covers a mix of industrial, commercial and residential customers, including 
established inner suburbs, some major transport routes and Melbourne Airport. Our total distribution area covers 
approximately 12% of the Victorian population. JEN’s distribution network map and key characteristics of our 
electricity network are shown in Figure 1-1 above.  
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The costs of distributing energy across our network are paid for through our customers’ electricity bills. Our 
distribution network and metering charges typically account for around 35% of customers’ total electricity bills. 

1.2 About this TSS explanatory statement 

Our Tariff Structure Statement (TSS) explains our proposed tariff structures that will apply from 1 July 2026 to 30 
June 2031. Our TSS is a component of JEN’s broader revised regulatory proposal submitted to the Australian 
Energy Regulator (AER) on 1 December 2025. Our TSS and this explanatory statement are designed to meet the 
requirements of the AER’s TSS compliance document outline (TSS guidance).64 

The National Electricity Rules (NER) set out the formal requirements that our TSS must meet. The NER specify 
that JEN’s TSS must comply with the pricing principles for direct control services65 and must be accompanied by 
an indicative pricing schedule.66 The network pricing objective67 states that the tariffs that we charge to provide 
our direct control services should reflect the efficient costs of providing those services to our customers. 

Our TSS and this explanatory statement demonstrate how JEN’s standard control services (SCS) for the 2026-
31 regulatory control period (next regulatory period) will comply with the NER and the AER’s Export Tariff 
Guidelines.68 Our explanatory statement provides more information on how we have designed our tariff structures 
for the next regulatory period. 

 

 

 

64  AER, Standardised TSS compliance document - Final structure. 

65  NER, cl. 6.8.2(d2). 

66  NER, cl. 6.8.2(d1). 

67  NER, cl. 6.18.5(a). 

68  AER, Export Tariff Guidelines, October 2024. 
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2. Recent market changes  

The accelerated pace of the energy transition presents both opportunities and uncertainties for JEN and our 
stakeholders. We are seeing an increase in the number of rooftop solar systems, more batteries, and increased 
electric vehicles. There is growing interest in communal energy solutions like shared solar installations, virtual 
power plants, and community batteries. These consumer energy resources (CER) are now more accessible than 
ever to consumers, which is significantly changing the way we operate our network. 

2.1 Consumer Energy Resources 

CER are behind-the-meter resources and technologies that consumers can use in their homes or businesses to 
manage, generate, and/or store energy. Some common examples of CER include electric vehicles, rooftop solar 
systems and home batteries.  

CER adoption has gained momentum in recent years as consumers increasingly seek to control their energy use 
to lower their energy costs and reduce their environmental impact. As of 30 June 2024, approximately one in five 
households on our network has installed rooftop solar photovoltaic systems. However, increased CER adoption 
introduces new challenges for managing our network:69 

 Electric vehicles (EVs): EVs have gained significant popularity worldwide and comprised nearly 10% of light 
vehicle sales in Australia and in Victoria in 2024.70 As the rate of vehicle electrification increases, demand for 
EV charging will require network and non-network solutions, such as tariffs. JEN is expecting to have 
approximately 180,000 EVs connected to the network by the end of 2030-31. 

 Rooftop solar photovoltaic (PV) systems: Solar PV systems offer numerous benefits but also pose 
challenges to grid stability. Excessive solar generation in the middle of the day can reduce network stability 
and even cause blackouts. Under JEN’s neutral scenario, rooftop solar capacity will increase from 500 MW in 
2025 to nearly 800 MW (or 29% penetration) by the end of the next regulatory period. 

 Home and community batteries: These devices can store electricity during periods of excess supply. They 
can deliver network benefits by improving network resilience when they are used to export electricity during 
peak demand times or store electricity during times when excess solar exports might affect the stability of the 
grid. However, if batteries are used at times that are not favourable for the network, such as charging during 
peak times, they can put strain on the network. Battery storage capacity in the JEN network will increase to 
approximately 150 MWh by the end of 2030-31. 

Tariffs can help address these challenges, encouraging better network utilisation by incentivising consumption at 
off-peak times. 

2.2 An increase in electricity consumption 

We are expecting electricity consumption on the JEN network to more than double by the end of the next 
regulatory period. As discussed in chapter 3 of JEN’s 2026-31 Proposal, this will be driven by multiple factors, 
including increased uptake of EVs as mentioned above. The Victorian Government’s gas substitution roadmap 
also outlines a pathway to transition away from residential gas connections, which will mean that more of Victorian 
customers’ energy needs will be met with electricity.  

JEN has seen an unexpected increase in the number of data centres in our network in the current regulatory 
period, and we will see more connecting in the next regulatory period. These customers are expected to have 
high electricity consumption and high connection needs, as discussed in chapter 5 of JEN’s 2026-31 Proposal. 
Increased electricity consumption increases the importance of tariffs as a tool for sending price signals to our 
customers about when the network should be used. 

 

69  JEN, 2026-31 Proposal - Chapter 3 - The energy transition, January 2025. 

70  Electric Vehicle Council, State of Electric Vehicles, 2024. 
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3. Our customer and stakeholder engagement 

Before commencing our engagement on tariffs, we surveyed retailers and consulted with small businesses and 
customers to understand their key priorities. We then completed approximately 80 hours of engagement with a 
wide range of customers and other stakeholders. We also held three joint tariff engagement forums with the other 
Victorian electricity distribution network service providers (DNSPs) involving customer advocacy groups, retailers, 
industry experts, and representatives from the AER and the Victorian government to develop our pricing principles 
and workshop our proposed future tariff structures and seek feedback. 

JEN believes that tariff design should be customer-centric and our stakeholder groups echoed this view. We also 
recognise the vital role that retailers play and the importance of aligning tariff structures across Victorian 
distribution network service providers. Our TSS aims to balance the views of our diverse groups of stakeholders 
and customers with our business needs. 

3.1 Objectives 

When establishing or changing tariffs, we abide by the requirements set out in the NER and consider customer 
and stakeholder groups for further guidance on priorities for the period. We consulted on the pricing principles 
together with other Victorian distribution network service providers through our joint tariff engagement forums. 
Table 3-1 below displays the pricing principles that we have adopted to guide us in developing our tariff structures 
for the next regulatory period and how these principles align with the NER requirements. 

Table 3-1: Pricing principles identified through our engagement 

Principle How the principle should be used Alignment with pricing principles in the NER 

Simple 

Network tariffs should be simple, 

consistent and readily understood by 

retailers, customers and stakeholders. 

NER clause 6.18.5(i) states that customers must be reasonably 

capable of understanding the tariff structures. 

Efficient 

Network tariffs should incentivise 

customer behaviours that make 

network costs more affordable and 

equitable in the long term. 

NER clause 6.18.5(a) (the network pricing objective).71 NER 

clause 6.18.5(e)-(g) states that compliance with these pricing 

principles is consistent with providing efficient price signals.72 

Adaptable 

Network tariffs should be capable of 

being evolved for future network 

configurations and emerging 

technologies, consistent with a net-

zero future. 

This pricing principle is not specifically linked to the principles in 

the NER but is consistent with promoting efficient outcomes. Well-

designed tariffs, when responded to by customers, may 

encourage the use of new technologies and network utilisation to 

lower consumption costs over time. 

 
Source: Joint Victorian DNSP tariffs consultation73 

The above pricing principles were broadly supported by the stakeholders in the joint Victorian distributor forums.74 
Most participants agreed that the principles were clear and easy to understand, they worked well together as a 
set of three, and they would most likely be supported by JEN’s customers. One participant raised concerns that 
customers would not understand these principles as easily as the stakeholders present in the forum, leading JEN 
to consult on the principles with our customers again during later customer engagement sessions. 

 

71  The network pricing objective is ‘that the tariffs that a DNSP charges in respect of its provision of direct control services to a retail 
customer should reflect the DNSP’s efficient costs of providing those services to the retail customer. See NER cl. 6.18.5(a). 

72  This ensures promotion of the national electricity objective in promoting efficient investment and use of electricity network for the long-
term interests of consumers.  

73  JEN - BD Infrastructure, Att 02-13 - Joint VICDB engagement - Tariffs outcomes report 2, 2023. 

74  Ibid. 
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3.2 Customer preferences 

Our Customer Voice Groups and People’s Panel endorsed the above pricing principles. During our discussions 
with these residential customer groups, two other customer priorities became clear to us: 

1. Fairness and equity – While “equity” was considered as part of the “efficient” principle by our stakeholder 
groups, it arose repeatedly as a vital and stand-alone consideration for our customers. Customers find the 
NER requirement of cost-reflective pricing compelling but have particular concerns for people experiencing 
vulnerability and customers with rooftop solar who are facing higher bills due to the wind-down of high feed-
in tariffs and the possible introduction of export tariffs. 

2. Education – Customers appreciated learning more about Jemena and our current tariff structures. They 
believe that if all customers were more educated about pricing and the need for behavioural change, customer 
behaviour would be more likely to change, either to support the network or in response to price signals. 

These customer concerns were captured by the results from the People’s Panel recommendations on tariffs75: 

“Implement a tariff structure that is fair for different types of consumers e.g. solar (with or without battery) 

vs non solar. Tariff structure to be as follows to make it fair based on your usage and supply capability. 

Consumption Charges: (applies to everyone) 

• Supply Charge - 3 tiers of supply charge based on how much you use during the day, e.g. low, medium, 

high consumption 

• Consumption Rate - 3 tariffs of consumption, Off-Peak, Solar Soak, Peak  

Feed In Credit (reward for feeding in solar): 

• Daytime solar soak reduced Credits  

• Nighttime peak time higher feed-in Credit (benefits battery owners) 

Export Tariff: opt-in charge for users to export to the grid, this gives access to higher feed-in credits.”  

On education: 

“Provide customers with tailored information to guide their decisions about energy usage and investments 

to reduce their costs and use renewable energy, for example: 

• How time-of-use tariffs affect bills, and strategies to benefit from this  

• Benefits of investing in rooftop solar, batteries, and EVs 

• Impact of appliances on bills and sustainability 

• Ensure information is easy to access, understood by all customers, relevant and practical.  

Particularly important to communicate through diverse channels and media to reach customers with 

different abilities.” 

The above recommendations have led directly to the tariff structures we present in our proposal. We discuss our 
customer engagement and the insights derived from our specific customer groups in more detail in sections 5 
Residential customers, 7 Small and medium business customers, and 8 Large business customers. 

 

75  JEN, Att 02-19 People’s Panel recommendations, April 2024. 
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3.3 Response to the AER’s draft decision 

The AER’s draft decision considered that we should engage further with stakeholders, including with retailers, to 
encourage take up of cost reflective tariffs and improve understanding of how tariff reform can complement 
(mitigate) our proposed expenditure.76 The AER also encouraged us to consult stakeholders to determine whether 
expanding controlled load tariffs to other flexible loads, such as EV charging, may provide further benefit and 
explore whether retailers could be enabled to control supply of controlled load tariffs.77 

The AER’s draft decision noted that the Victorian Government’s Order In Council (OIC) requires distributors to 
offer flat network tariffs to all customers unless they have EV fast chargers78 and that retailers may manage and 
respond to network price signals and customer preferences by offering customers insurance-style flat tariffs.79  
These factors limit the networks’ ability to promote the take up of cost-reflective tariffs by retail customers. 

We will continue to engage with our customers and other stakeholders on our tariffs over the next regulatory 
period as we explore steps that can improve uptake of cost reflective tariffs. Given the limited time between the 
draft decision and our revised proposal, we have prioritised two new trial tariffs for the upcoming year to incentivise 
flexible load: 

 a kerbside EV charging trial tariff 

 a high-voltage large business storage trial tariff. 

We will explore additional controlled load and innovative trial tariffs in subsequent years of the regulatory period. 
We will also continue engaging with key stakeholders, including retailers, to support our customers’ transition to 
more cost-reflective tariffs over the period. However, the AER’s draft decision on our operating expenditure 
rejected our proposed step change for customer education. We have accepted this decision in our revised 
proposal and this will limit our capacity to engage at the scope originally planned and may constrain the 
effectiveness of our stakeholder engagement activities over the period. 

Our revised TSS includes the following tariffs and trial tariffs that will provide pricing incentives for customers with 
flexible loads, including EVs and batteries: 

 residential daytime saver tariff (A130) 

 residential export tariff (A10E) 

 small business kerbside EV charging trial tariff (A20E) 

 low-voltage large business storage tariff (A30B) 

 high-voltage large business storage trial tariff (A40B). 

We will continue to monitor how our customers respond to our existing and new tariffs and trial tariffs over the 
next regulatory period, including any demand shifts from peak periods into off-peak periods. 

 

 

76  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 1. 

77  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 10. 

78  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 3. 

79  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 7. 
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4. Our customers and our network 

This section provides a range of background and contextual information regarding JEN’s customers. The 
information and trends in this section have been critical in informing our TSS and proposed changes for the next 
regulatory period. 

4.1 How do our customers use the network? 

Figure 4-1 outlines the proportions of JEN’s customer numbers, energy delivered and SCS revenue for the 2023-
24 by customer segment. The vast majority (92%) of our customers are residential customers, with the remaining 
8% of customers spread across our small and medium business, and large business tariff classes. 

Figure 4-1: JEN customer numbers, energy and SCS revenue by customer type 

 
 
Source: JEN  

Residential customers on the network collectively consume about 34% of the total energy delivered through the 
network while contributing half of SCS revenue. Small and medium businesses consume 16% of the total energy 
delivered while contributing 19% of total SCS revenue. And although large business customers constitute only 
1% of total customers in JEN’s network, they consume half the energy delivered through our network and makeup 
nearly a third of the SCS revenue.  

This distribution of customer numbers, energy delivered and revenue has been relatively consistent from 2018-
19 to 2023-24. The proportionally higher revenue recovery from residential, small and medium business and low 
voltage customers is due to the cost to serve low voltage customers being greater than that to serve higher voltage 
customers, due to the additional infrastructure required. Energy delivered is not the primary factor in our efficient 
costs and therefore is not the main driver of our revenue recovery allocation.  

4.2 What is driving investment in our network? 

All electricity networks experience maximum and minimum demand events. These events drive investment in 
JEN’s network, as we need to ensure that we have sufficient capacity to meet customer demand during peak 
events, while also ensuring that our network remains stable against minimum demand during periods of high solar 



 

OUR CUSTOMERS AND OUR NETWORK — 4 

 

 

Public—1 December 2025 © Jemena Electricity Networks (Vic) Ltd 8

PV generation and export. Figure 4-2 below presents JEN’s maximum and minimum demand events over the 
past five years against the corresponding temperature and average solar irradiance recorded on those days.80 

Figure 4-2: JEN’s maximum and minimum demand events by temperature and solar irradiance 

 

Source: JEN  

Figure 4-2 illustrates that JEN’s minimum demand events typically occur on days with high solar irradiance and 
mild temperatures (generally in spring and autumn) due to a lower need for air conditioning, with solar customers 
exporting more excess electricity. 

In contrast, JEN’s maximum demand events tend to occur on days with very high temperatures (typically greater 
than 30 degrees Celsius) and lower solar irradiance (less than 400 W/m²). Air conditioning load drives customer 
demand on these days. Peak demand events usually occur after 4 pm when temperatures are high and most 
households turn on their air conditioners for relief from the heat. 

This analysis highlights the need for pricing signals that will lead to decreased demand during peak demand times 
and increased energy consumption during times of peak solar export, to address maximum and minimum demand 
issues and incentivise flattening the usage profile. 

4.3 Have our residential customers been responding to existing ToU tariffs? 

JEN and other Victorian DNSPs introduced a ToU tariff as the default tariff for residential customers in the current 
regulatory period. Figure 4-3 below shows the proportion of total annual consumption by single-rate and ToU 
customers between peak hours (3 pm to 9 pm in the current regulatory period) and off-peak hours. The ToU 
customers have consistently consumed about a third of their electricity during peak hours since the tariff was 
introduced in 2022-23, which is almost identical to the consumption behaviour of single-rate customers. This 
demonstrates that, on average, there has been no significant consumption response to residential ToU pricing 
signals. 

 

80  Solar irradiance is a metric of how much energy is received from the sun over a particular area, measured in watts per square meter 
(W/m²). The higher the irradiance, the more energy is available to be converted into electricity by solar photovoltaic cells. 
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Figure 4-3: Proportion of peak and off-peak hours consumption by financial year and tariff 

Source: JEN  

 



 

RESIDENTIAL CUSTOMERS — 5 

 

 

Public—1 December 2025 © Jemena Electricity Networks (Vic) Ltd 10

5. Residential customers 

This section of our explanatory statement outlines our residential customer tariffs in the current regulatory period, 
our proposed changes for the next regulatory period and the analysis we have undertaken to meet our regulatory 
obligations, fulfil the needs of our business and our customers, and provide stronger pricing signals to residential 
customers. 

5.1 Our current tariff structures 

The primary tariffs we offer to our residential customers in the current regulatory period are outlined in Table 5-1. 

Table 5-1: Residential customer primary tariff structures – current regulatory period 

Tariff Details 

Single rate Includes:  

 Fixed charge ($/annum)  

 Single-rate consumption charge (c/kWh)  

Consumption charge is the same at all times of day. 

Time of Use (ToU) Includes:  

 Fixed charge ($/annum)  

 Peak consumption charge (c/kWh)  

 Off-peak consumption charge (c/kWh)  

Consumption charge varies depending on the time of day, with higher peak period (3 pm to 9 

pm) charges and lower off-peak period (all other times) charges.  

Demand Includes:  

 Fixed charge ($/annum)  

 Single-rate consumption charge (c/kWh)  

 Demand ($/kW)  

Consumption charge is the same at all times of day. However, the demand charge is levied 

based on the customer’s maximum demand during the peak period (3 pm to 9 pm). 

Under a single-rate tariff structure, the only way to reduce an electricity bill is to use less energy in aggregate. 
Customers are not rewarded for shifting energy to off-peak periods. Our current default residential ToU tariff 
incentivises customers to lower their energy bills by shifting consumption from the peak period (3 pm to 9 pm) to 
the off-peak period (all other times). It is more reflective of network costs than the single-rate tariff.  

All new and upgrading smart meter-enabled customers are automatically placed on the default ToU tariff. Most 
customers can opt out of the ToU tariff and move to our residential single-rate tariff. The number of residential 
customers on our default ToU tariff is increasing, from 6% of total residential customers in 2021-22 to 19% in 
2023-24. 

The demand tariff has seen a very low uptake, with only 177 customers in total. 
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5.2 Our proposed tariff structures 

The tariffs we are proposing to offer to our residential customers in the next regulatory period are outlined in Table 
5-2. 

Table 5-2: Residential customer primary tariffs – next regulatory period 

Tariff Details 

Single rate Includes:  

 Fixed charge ($/annum)  

 Single-rate consumption charge (c/kWh)  

Consumption charge is the same no matter the time of day. 

Daytime saver (ToU) Includes:  

 Fixed charge ($/annum)  

 Peak consumption charge (c/kWh)  

 Off-peak consumption charge (c/kWh)  

 Solar soak consumption charge (c/kWh) 

Consumption charge varies depending on the time of day, with higher peak period 

charges (4 pm to 9 pm), lower off-peak charges (all other times) and further 

discounted charges when solar generation is at its maximum (11 am to 4 pm). 

Export Includes:  

 Fixed charge ($/annum)  

 Peak consumption charge (c/kWh)  

 Off-peak consumption charge (c/kWh)  

 Solar soak consumption charge (c/kWh) 

 Solar soak period export charge (c/kWh) 

 Peak period export charge (c/kWh) 

This tariff is the same as our ToU tariff but also has export rewards and penalties. 

Below, we discuss our reasons for introducing the new default daytime saver ToU tariff. All current ToU customers 
will be migrated to this new tariff in the next regulatory period. 

5.3 Supporting analysis 

As highlighted in Section 2, rooftop solar penetration is increasing and is expected to contribute to network 
instability as more customers export their excess energy in the middle of the day, reducing the total network load 
below the minimum level required. Minimum demand for JEN’s residential customers has been reducing over the 
last five years despite growth in our residential customer base. 

Figure 5-1 below illustrates that each year has seen a reduction in daily minimum demand for all residential 
customers. In October 2021, the residential customers on our network collectively had a net negative demand for 
the first time. Since then, occurrences of net negative demand from residential customers have increased 
considerably. Along with increased negative demand event frequency for residential customers, the minimum 
demand itself is reaching lower levels over time. 
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Figure 5-1: JEN residential daily minimum demand from 2018-19 to 2023-24 (MW) 

 

Source: JEN  
 

Figure 5-2 below shows the average consumption profiles for residential customers with and without solar exports. 
It demonstrates the time windows in minimum demand events due to high solar exports. On these days, solar 
customers reached negative net consumption levels before 9 am and did not return to positive consumption until 
4 pm. They then made an out-sized contribution to peak demand during the evening peak period and exacerbated 
the peak demand issue during that time. 
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Figure 5-2: Average daily net electricity consumption of JEN’s residential customers81 

Source: JEN  

The number of customers installing solar PV systems has increased by 2.65 times over the last five years. We 
expect an even greater increase in solar uptake over the next decade, which could exacerbate minimum demand 
and network stability issues in the middle of the day due to excess solar exports. We are therefore proposing two 
new residential tariffs to provide incentives to customers to consume more energy during the middle of the day to 
absorb the solar exports, and also to minimise solar exports during times when they are not required.  

5.3.1 Daytime saver tariff 

We want to incentivise customers, with or without solar, to use more energy generated in the middle of the day. 
This will help to address grid stability issues that are caused by excess solar exports during this window. A tariff 
change could enable all customers to benefit from the energy generated by customers with solar PV. We propose 
to replace our existing ToU tariff (A120 - Residential ToU) by introducing a “solar soak” period in the middle of the 
day (11 am to 4 pm) and adding it to the existing ToU structure.  

This solar soak period would operate as a “super off-peak” period, with cheaper pricing than the off-peak window 
to further encourage consumption during the solar soak window. In this way, our new tariff (A130 - daytime saver 
ToU) would act as a demand management tool by increasing network utilisation and reducing the magnitude of 
solar users’ and all residential customers’ “duck curves”.82 

We held a series of joint Victorian distributor engagement forums to seek feedback on this new tariff structure. 
Based on this stakeholder feedback, we are proposing the solar soak and peak period windows shown in Figure 
5-3 below. Stakeholders, including the Victorian Department of Energy, Environment and Climate Action (DEECA) 
and retailers, strongly supported maintaining consistency in time-of-use windows across the state. Therefore, our 
proposed approach remains consistent with all other Victorian distributors and these windows will apply to all 
customers in Victoria on a daytime saver tariff. In response to feedback from our stakeholders, the peak period 

 

81  Net electricity consumption = consumption – exports. 

82  A “duck curve” describes the shape of a 24-hour electricity consumption chart where consumption drops steeply in the middle of the day 
and rises to its highest point in the evening, similar to the “Solar” curve in Figure 5-2. This curve is typical of networks with high levels 
of penetration of customer exports. 
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window for residential customers will also be reduced from six hours per day (3 pm to 9 pm) to five hours per day 
(4 pm to 9 pm), giving customers a longer period to take advantage of cheaper solar soak pricing. 

In the current regulatory period, we discounted our residential time-of-use tariff (A120) relative to our flat-rate tariff 
(A100) by 1 per cent each year. We propose to maintain this discounting of 1 per cent per year for our new daytime 
saver tariff (again relative to our flat-rate tariff, A100). This is consistent with the response we provided to the 
AER’s information request 003.83  

Figure 5-3: Current and proposed residential ToU tariff structure and timing 

 

Source: JEN  

Daytime saver assignment policy 

We propose moving:  

 all residential customers on our existing ToU tariff (A120) and  

 all residential customers on our existing demand tariff (A10D)  

to our new daytime saver ToU tariff. Further details of the proposed removal of A10D are discussed in section 
5.3.3 below. 

We are proposing that our A130 daytime saver tariff replace the current A120 - residential ToU as JEN’s default 
residential tariff for all new and upgrading smart meter-enabled customers. Following strong representations from 
the Victorian Government,84 all customers except customers with a dedicated EV charger will continue to be able 
to opt out of JEN’s new A130 daytime saver tariff to the A100 - residential single-rate tariff. 

More details of JEN’s tariff assignment policies can be found in Appendix B. 

Our peak and solar soak periods reflect the periods of maximum and minimum demand on the network 

As of 30 June 2024, approximately one in five JEN residential customers has installed solar PV. Figure 5-4 below 
shows that average exports per customer have increased over time, indicating larger solar panel installations, 
and that 77% of exports from residential customers occur between 11 am and 4 pm. 

 

83 JEN, Response to AER information request 033 - TSS clarifications, May 2025. 

84  JEN - DEECA, ToU proposal for the 2026-31 TSS, May 2025. 
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Figure 5-4: Average exports by residential customers

 

Source: JEN  

Figure 5-5 below shows the annual average half-hourly net demand in 2019-20 and 2023-24. The net demand 
during daytime has reduced significantly from 2020 to 2024. The onset of the evening peak period is earlier and 
extends later into the evening. Figure 5-6 below shows that the highest frequency of peak events in zone 
substations across Victoria is from 4 pm to 8 pm, but this includes commercial load as well as residential load. 
The joint Victorian distributors originally proposed moving the peak window from the current period peak of 3 pm 
to 9 pm to 4 pm to 10 pm to allow a longer solar soak period and avoid finishing the peak window too early. 
Stakeholder feedback was that 10 pm would be too late to finish, as many customers could not shift appliance 
usage past 10 pm85: 

 Why does the peak period finish at 10 pm? Does it need to be 6 hrs?  

 The peak should be no later than 9 pm. 

 Shifting the peak from 3-9 to 4-10 makes sense from a load profile perspective, but I expect a fair bit of 

pushback from customers because a 10 pm finish would be considered too late by many to enable 

loads to be shifted after the peak period. A lot of customers do not have appliances with timers (or know 

how to operate the timers if they do). 

9 pm was chosen as the ending time for the peak period as a price incentive to start using electricity at 8 pm could 
simply cause the evening peak to extend. Stakeholders supported the proposed solar soak and peak periods. 

 

85  JEN - BD Infrastructure, Att 02-13 - Joint VICDB engagement - Tariffs outcomes report 2, 2023. 
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Figure 5-5: Annual average net demand profile for residential customers 

 

Source: JEN  
 

Figure 5-6: Zone substation frequency of maximum demand by the hour of day 

 

Source: Joint Victorian DNSP tariffs consultation86 

 

 

86  JEN - BD Infrastructure, Att 02-13 - Joint VICDB engagement - Tariffs outcomes report 2, 2023. 
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Figure 5-7 shows the minimum demand day in summer and winter across all Victorian electricity distribution 
networks. The average net demand for residential customers for most distribution businesses shown is negative 
from 11 am - 4 pm on the minimum demand day in summer. This implies that residential customers as a whole 
are net exporting to their respective networks on a minimum demand day. 

Figure 5-7: Minimum net demand day for residential customers across Victoria 

 

Source: Joint Victorian DNSP tariffs consultation87 

Figure 5-8 shows the demand profile for all customer categories on the 2023-24 minimum demand day for JEN. 
During the hours of peak solar exports, residential customers collectively are net exporting into the network. It is 
due to other tariff classes that the net demand across the network is still positive. 

 

87  JEN - BD Infrastructure, Att 02-13 - Joint VICDB engagement - Tariffs outcomes report 2, 2023. 
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Figure 5-8: Minimum demand day load profile for JEN, 2024 

 

Source: JEN  

To increase electricity consumption during the times of peak solar exports, we are proposing to introduce a new 
solar soak period delivering cheaper electricity from 11 am to 4 pm. This will be the cheapest period of the day 
for residential customers to consume electricity, reflecting the network’s need for increased consumption to 
maintain stability in these hours. A peak period of 4 pm to 9 pm will continue to disincentivise electricity 
consumption during the period of evening peak demand by maintaining higher prices when network usage is at 
its maximum. An off-peak period, from 9 pm to 11 am, will offer relatively cheap pricing and allow those customers 
who cannot benefit from the solar soak period to shift their usage outside of the peak period. This new ToU 
structure is intended to provide residential customers with a sharper price signal, while enabling them to save on 
their electricity bills by shifting their consumption to times when it is beneficial for the network. 

We are aware of the additional demand an increasing number of EVs could place on the network if charging 
simultaneously. Our view is that residential EV customers behaving rationally will charge their vehicles outside of 
the peak period, and this has been reflected by analysis of known EV customers who, when scheduling their 
charging, mostly choose to charge during times when their solar generation is the highest or when off-peak tariffs 
are active.88 The introduction of a solar soak period would provide a further incentive to customers to charge their 
EVs at lower prices, especially on weekends. Further, similar to the current regulatory period, we will continue to 
make the time-of-use tariff cheaper than the single rate tariff to incentivise customers to move to this cost-reflective 
tariff. 

5.3.2 Residential export tariff 

As our customers increasingly adopt CER such as rooftop solar and batteries, our network will need upgrades to 
handle the increased energy exported into the grid. Our proposed export tariff, like the daytime saver ToU tariff, 
is designed to send pricing signals to customers to indicate when certain behaviours are beneficial or costly to 
the network, to flatten customers’ usage profile. As shown in Figure 5-4 above, the average exports of solar 
customers are increasing over time. 

Our proposed export tariff (A10E - Residential export):  

 charges customers for exporting to the network when the network is under constraint (the solar soak period) 

 

88  JEN, Dynamic Electric Vehicle Charging Trial Project Final Knowledge Sharing Report, April 2023. 
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 rewards customers when exports benefit the network (i.e., during the peak period) and  

 has zero export charges when exports are expected to have no network impact.  

Our proposed export tariff will be provided on an opt-in basis in the next regulatory period. The proposed timing 
and structure are shown in Figure 5-9. The export charge and reward periods will align with the new daytime saver 
ToU tariff. We propose to set pricing in line with our long-run marginal cost (LRMC) with an initial 3 c/kWh export 
charge, and a 15 c/kWh export reward during peak demand times. Other tariff components will initially be priced 
in line with the daytime saver ToU. However, JEN will monitor the usage profiles of customers who have chosen 
this tariff and alter export charge/export reward ratios to incentivise network-supporting behaviours over the next 
regulatory period, as well as to reduce the risk of cross-subsidies between customers on this tariff and customers 
on any other.  

Figure 5-9: Proposed export tariff structure and timing 

 

Source: JEN  

The proposed export charge is aimed to discourage customers from exporting during the solar soak period (11 
am to 4 pm) and encourage self-consumption. Exporting during other periods will be free of charge. The export 
reward provides a bill credit for exporting during the peak demand period (4 pm to 9 pm). This is similar to how 
feed-in tariffs work for current solar customers, but only during the peak period when the network needs more 
electricity. This export tariff may appeal to residential customers who can self-consume or store their solar energy 
between 11 am and 4 pm and export later in the day during the peak period, e.g., customers with home batteries. 

A basic export level (BEL) is the amount of electricity that a customer will be able to export to the grid without 
incurring an SCS charge. In principle, the BEL should reflect our network’s capacity to accept exports from our 
customers with no further network investment. This is often referred to as a network’s ‘intrinsic hosting capacity’. 
For small customer export tariffs, refer to section 6.1.1 of our revised proposal TSS for further information on our 
proposed BEL and the information we have had regard to in determining this level.  

Retailers will continue to be able to offer customers feed-in tariffs at their discretion 

Figure 5-10 demonstrates that the behaviour of battery/solar customers is markedly different from that of solar-
only customers. Their patterns of consumption do not contribute to the evening peak as much as solar-only 
customers. They consume less energy than non-solar customers during the solar soak period, but as highlighted 
in Figure 5-11, their exports are time-lagged compared to non-battery solar customers. These customers may 
therefore be able to respond to incentives. 
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Figure 5-10: Daily average residential energy consumption profile (kWh) 

 

Source: JEN  

Figure 5-11: Average exports by time and customer 

 

Source: JEN  
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5.3.3 Residential demand tariff 

Only 160 customers have opted into our residential demand tariff. These customers pay a charge for their monthly 
maximum demand, along with the daily fixed charge paid by all residential customers. The poor take-up of this 
tariff is because customers do not understand its mechanics, and few retailers offer it due to its complexity and 
the difficulties of changing and maintaining retailer billing systems to cater to a very small volume of customers. 
For these reasons and feedback received from stakeholders, we propose to remove the residential demand tariff 
in the next regulatory period and move all customers currently on this tariff to our new daytime saver ToU tariff.  

Current A10D customers will be moved to A130 for the next regulatory period. The AER’s draft decision requested 
further bill impact analysis for these customers moving from A10D to A130, and this analysis is provided in Table 
5-3 below. 

Table 5-3: Bill impact analysis for A10D customers 

Customer 

Median annual 

consumption 

kWh 

Demand 

(A10D) bill 

Moving to the 

current 

period ToU 

tariff (A120) 

Moving to 

daytime saver 

tariff (A130) 

Moving to daytime 

saver tariff (A130) 

with behavioural 

change 

Typical residential 

demand customer 
5,341 $479 

$0 

0% 

-$10 

-2.2% 

-$20 

-4.2% 

 
Source: JEN  
Note: These are indicative bills based on 2023-24 consumption data and 2026-27 indicative prices. Bills will vary for each 
customer based on individual consumption behaviours. Distribution bill amounts and variance may not sum due to rounding. 

5.4 Stakeholder engagement 

The stakeholder forums conducted by the joint Victorian distributors primarily focused on building and 
workshopping these residential tariffs. Stakeholders were broadly supportive of the proposed structure of the 
daytime saver ToU tariff, but they also noted that customer education and consideration of the effects on 
customers experiencing vulnerability are crucial.  

Stakeholders also supported the export tariff, noting that it may appeal to both sophisticated individual customers 
and retailers or aggregators who wish to combine their customers’ electricity exports to offer to the market. They 
noted that the pricing levels of this tariff would need to be chosen carefully to avoid cross-subsidisation between 
customers who have opted into this tariff and other residential customers. Retailer discussions have confirmed 
that they do not view demand tariffs as necessary or useful for small customers, supporting their removal.89 

Our residential customer engagement group supported the two new proposed residential tariffs, after discussion 
of the consequences and benefits of each.90 

5.4.1 Consistency with pricing principles and NER 

In Table 5-4 below, we assess our proposed tariffs against our pricing objectives outlined in Table 3-1 and Section 
3.2 of this explanatory statement. 

Table 5-4: Assessing tariffs against pricing principles and customer preferences identified through our engagement 

Principles and 

priorities 
Daytime saver ToU tariff Export tariff 

Simple 
Our customers understand the current 

period’s ToU tariff and this tariff simply 

This tariff is structured like the ToU tariff plus the 

export charge components, which can be similarly 

 

89  JEN - BD Infrastructure, Att 02-26 - Victorian Electricity Retailers Survey, October 2023. 

90  JEN, Att 02-19 People’s Panel recommendations, April 2024. 
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includes an additional “discounted off-

peak" or “solar soak” component. 

thought of as peak/off-peak export pricing. We 

believe the relative complexity of this tariff will be 

understood by the sophisticated customers most 

likely to opt in to it. 

Efficient 

Electricity consumption is less costly to 

us during solar soak periods but more 

costly during peak demand periods, 

and it is efficient to pass these price 

signals onto our customers.  

Solar exports during the solar soak period risk 

being costly to all customers and it is efficient to 

give our customers an incentive to shift exports to 

a more efficient time.  

Adaptable 

The tariff is technology-neutral and can 

benefit many different customer types. 

It does not rely on customers having 

solar panels, and any customer with 

discretionary energy consumption can 

benefit from cheaper electricity in the 

solar soak period. 

The tariff is opt-in only so only customers who can 

benefit from using new technologies will opt in to 

it. Any customer can opt-in at any time. 

Fairness and equity 

Both solar and non-solar customers will 

benefit from cheaper electricity in 

daytime periods. It does not rely on 

customers having solar panels. 

Our exporting customers who opt in to this tariff 

face the same prices as our non-exporting ToU 

customers. Only export charges and rewards will 

differ. 

Education 

This explanatory statement to our TSS 

provides an understanding of the need 

for this tariff and the bill impacts on 

different customer personas.  

This explanatory statement to our TSS explains 

how export charges during the solar soak period 

provide additional pricing signals to our 

customers, so they can understand when it is 

costly to export and the basic export level 

threshold below which they will not be charged. 

We also plan to expand our IT capability to deliver 

integrated customer education programs that build 

energy literacy, enhance customer experience 

and improve the accessibility of information. This 

is discussed in more detail in section 2 of 

Attachment 06-04.  
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6. Residential customer impact analysis 

We have conducted analysis to demonstrate the impact of our proposed tariff structures on network bills, using 
indicative SCS prices for 2026-27. This analysis is based on 2023-24 consumption data unless stated otherwise. 
Below we have discussed our key findings from the customer impact analysis for residential customers. However, 
it is important to note that actual impacts to the customers will vary according to their actual consumption profile 
and how retailers pass JEN’s pricing signals on to customers. 

Key finding 1: Non-solar customers are marginally better off than solar customers 

Solar customers in our network have similar annual average consumption to non-solar customers. When 
comparing bill impact outcomes for our new daytime saver tariff, non-solar customers are marginally better off. 
Figure 6-1 shows the proportion of annual consumption by each half hour. We observe that customers with solar 
PV systems tend to self-consume their generation during the solar soak hours. Consequently, only 10% of their 
annual consumption happens within the proposed solar soak period.  

Table 6-1: Average solar and non-solar customers’ indicative bill impacts 

 

Average 

annual usage 

kWh 

Annual 

daytime saver 

bill $ 

Annual 

single-rate bill 

$ 

Variance to 

single-rate 

Solar 4,347 $432 $459 $(27) 

Non-solar 4,270 $399 $453 $(54) 

 
Source: JEN  
Note: These are indicative bills based on 2023-24 consumption data and 2026-27 indicative prices. Bills will vary for each 
customer based on individual consumption behaviours. Distribution bill amounts and variance may not sum due to rounding. 

 

Figure 6-1: Half-hourly consumption as a proportion of total daily consumption over 2024 

 

Source: JEN  

Figure 6-2 shows that solar customers consume 31% of their annual electricity during the proposed peak period 
(4 pm to 9 pm), which is the highest price window for the daylight saver (A130) tariff. Their low consumption during 
solar soak hours means that they may not benefit from cheaper prices during solar soak hours. Hence, solar 
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customers might have a slightly higher average bill on the daytime saver tariff (A130) compared to non-solar 
customers if they do not change their behaviours. However, as with all customers on A130, solar customers could 
move consumption out of the evening peak to reduce their total electricity bills. 

Figure 6-2: Proportion of consumption by time of day for solar and non-solar customers 

 

Source: JEN  

Key finding 2: Disadvantaged customers will be relatively better off upon moving to the new daytime saver tariff 

When designing the new default ToU tariff, JEN aimed to ensure that the tariff would not negatively affect 
disadvantaged customers who cannot change their consumption behaviour. To understand the impact of 
changing the peak period and introducing a solar soak period on customers experiencing vulnerability, we have 
analysed their usage profile and network bill impact.  

The most disadvantaged suburbs in JEN’s distribution network area were identified using the ‘Dropping off the 
Edge Report’.91 More than 9,000 customers from the identified areas made up the disadvantaged sample set 
used in this analysis. To understand the relative impact on these customers, we compared the bill impacts 
between an average JEN customer and customers from these regions. Figure 5-11 shows that an average 
customer from the disadvantaged suburbs consumes proportionally less electricity during the proposed peak 
period than an average JEN customer.  

Figure 6-3: Electricity consumption profile comparison of an average customer from a disadvantaged suburb to an 
average JEN customer 

 

Source: JEN  

Table 6-2 shows that if customers from disadvantaged suburbs on the single-rate tariff are assigned to the new 
daytime saver tariff (A130), they will save an average of 13% on the distribution portion of their electricity bill. 

 

91  Dropping off the Edge Report, 2021: Refer to https://www.dote.org.au/victoria.  
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Disadvantaged customers will therefore be relatively better off moving than an average JEN customer, who will 
save 10% on the distribution portion of their electricity bill in moving from the single rate to the ToU tariff.  

Table 6-2: Comparison of customers between disadvantaged customers and an average JEN customer 

 

Average annual 

usage kWh 

Annual daytime 

saver bill $ 

Annual single-

rate bill $ 

Variance to 

single-rate 

Average customer from a 

disadvantaged area 

3,878 $366 $421 ($55) 

Average JEN customer 4,211 $403 $448 ($45) 

 
Source: JEN  
Note: These are indicative bills based on 2023-24 consumption data and 2026-27 indicative prices. Bills will vary for each 
customer based on individual consumption behaviours. Distribution bill amounts and variance may not sum due to rounding.  

We have developed illustrative bill impact examples to help our residential customers understand the impact of 
our proposed tariff structures. We have undertaken bill impact analysis on a range of different customer personas 
for residential customers (see Table 6-3 below). 

These customer personas are based on actual consumption data of JEN customers and consider specific 
consumption profiles and CER uptake rates. These personas provide insights into potential bill impacts for 
customers consuming in ways similar to these profiles. For each persona, we have estimated the 2026-27 annual 
distribution network bill based on JEN’s single-rate tariff (A100) and compared this bill with the following tariffs: 

 the current regulatory period’s default ToU tariff (A120) applied to 2026-27 

 the proposed new default daytime saver ToU tariff (A130) in 2026-27 

 the proposed new opt-in export ToU tariff (A10E) in 2026-27. 

The bill impacts for the profiles listed in Table 6-3 below align with our finding that non-solar customers are 
marginally better off as compared to solar customers upon moving to the new daytime saver tariff. The customer 
profiles without installed solar demonstrate a relatively higher proportion of savings in their annual bills relative to 
the solar customers. The majority of solar profiles with batteries receive increased savings due to potential net 
export credit if opted in to the export tariff. 
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Table 6-3: Illustrative 2026-27 annual bill impact summary for our residential customers ($nominal) 

Customer profile Profile description 

Average annual 

Consumption 

kWh 

Single-rate 

(A100) 

bill 

Moving to 

current period 

ToU tariff 

(A120) 

Moving to 

daytime saver 

tariff (A130) 

Moving to 

daytime saver 

tariff (A130) 

with 

behavioural 

change92 

Net Export 

credit/penalty 

for export tariff 

(A10E) (Opt-

in)(2) 

Pensioners without 

solar 

  

 Lower than average residential 

consumption 

 Most energy consumption during 

daytime 

2,926 $345 
-12.9% 

-$45 

-16.3% 

-$56 

-17% 

-$59 

 

- 

Couple without 

solar 

 

 Working from home couple  

 Higher energy consumption 

during daytime 

4,771 $493 
-14.5 

-$72 

-17.2% 

-$85 

 -18% 

-$89 

 

- 

Couple with solar 

 

 Couple working outside home 

with solar 

 Only base load during daytime 

resulting in high exports 

1,283 $212 
-11.2% 

-$24 

-7.3% 

-$15 

-8% 

-$17 

-34% 

-$73 

Young family 

without solar 

 

 A young family with relatively 

higher consumption in the 

evening. 

4,423 $465 
-8.6% 

-$40 

-9.7% 

-$45 

-10.4% 

-$48 

 

- 

Young family with 

solar 

 

 Higher proportion of consumption 

during peak hours 
4,288 $454 

-13.8% 

-$63 

-8.2% 

-$37 

-9.2% 

-$42 

+3% 

+$14 

 

92  Assumption in behaviour change: Shifting 5% electricity consumption from peak hours (4 pm to 9 pm) to solar soak hours (11 am to 4 pm). 
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Customer profile Profile description 

Average annual 

Consumption 

kWh 

Single-rate 

(A100) 

bill 

Moving to 

current period 

ToU tariff 

(A120) 

Moving to 

daytime saver 

tariff (A130) 

Moving to 

daytime saver 

tariff (A130) 

with 

behavioural 

change92 

Net Export 

credit/penalty 

for export tariff 

(A10E) (Opt-

in)(2) 

Established family 

without solar and 

with an EV  

 

 An established family with an EV 

and electrified home 

 Electric space heating, hot water 

system and EV driving higher 

than average consumption 

7,253 $693 
-18.1% 

-$126 

-19.6% 

$136 

-20.6% 

$143 
- 

Established family 

with solar and 

battery 

 

 An established family with solar 

and battery 

 Self-consuming stored electricity 

in the peak hours 

4,877 $502 
-17.7% 

-$89 

-15.7% 

-$79 

-16.8% 

-$84 

-5.6% 

-$28 

Established family 

with solar, battery 

and EV 

 

 Self-consuming majority of 

exports 

 Night-time EV charging driving 

high consumption after peak 

hours 

4,461 $468 
-14.4% 

-$68 

-11.5% 

-$54 

-12.4% 

-$58 

-3.4% 

-$16 

Customers with a 

life support system  

 

 Two-person household with 

limited ability to shift load 

 Higher than average 

consumption 

4,784 $494 
-11.3% 

-$56 

-13.4% 

-$66 

-14.2% 

-$70 
- 

 
Source: JEN 
Notes: 
1) These bill impacts are indicative and individual customer outcomes may differ depending on customers’ actual usage and the extent to which retailers pass on our price signals.  
2) Net Export credit/penalty for export tariff (A10E) is calculated as: Annual export credit less annual export penalty. A negative value indicates bill savings from net credit. 
3) Distribution bill amounts and savings may not sum due to rounding. 
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7. Small and medium business customers 

This section of our explanatory statement details our existing small and medium business customer tariffs in the 
current regulatory period, our proposed changes for the next regulatory period and the analysis we have 
undertaken to inform our proposal. 

7.1 Our current tariff structures 

The primary tariff structures we offer to our small and medium business customers in the current regulatory period 
are outlined in Table 7-1 below. 

Table 7-1: Small and medium business customer primary tariff structures – current regulatory period 

Tariff Details 

Single rate Includes:  

 Fixed charge ($/annum)  

 Single-rate consumption charge (c/kWh)  

Consumption charge is the same at all times of day. 

Time-of-use (ToU) Includes:  

 Fixed charge ($/annum)  

 Peak consumption charge (c/kWh)  

 Off-peak consumption charge (c/kWh)  

Consumption charge varies depending on the time of day, with higher peak period 

charges and lower off-peak period charges, with the peak period depending on the 

specific tariff. 

Demand Includes:  

 Fixed charge ($/annum)  

 Single-rate consumption charge (c/kWh)  

 Demand ($/kW)  

Consumption charge is the same at all times of day. However, the demand charge is 

levied based on the customer’s demand during the peak period. 

Similar to our default residential tariff, our current default small and medium business tariff is time-of-use, which 
is a cost-reflective tariff with variable consumption charges for peak and off-peak periods. 

7.2 Our proposed changes 

We are not proposing any major changes to small and medium business customers’ tariff structures. We heard 
from our customers that price certainty is particularly important to them. We are therefore proposing to maintain 
the majority of our existing tariffs.  

However, we are proposing to remove one of our small and medium business demands tariffs (A20D), as we 
currently have only 5 small and medium business customers on this tariff. This approach is consistent with our 
proposal to remove our residential customer demand tariff (A10D), as discussed above in section 5. Current A20D 
customers will be moved to our default small business tariff, A210 for the next regulatory period. The AER’s draft 
decision requested further bill impact analysis for these customers moving from A20D to A210, and this analysis 
is provided in Table 7-2 below. 
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Table 7-2: Bill impact analysis for small business demand (A20D) customers  

Customer profile 
Median annual consumption 

(kWh) 

Demand tariff (A20D) 

bill 
Moving to A210 

Typical small business 

demand customer 
31,512 $3,470 

-$1,363 

-39% 

 
Source: JEN  
Note: These are indicative bills based on 2023-24 consumption data and 2026-27 indicative prices. Bills will vary for each 
customer based on individual consumption behaviours. Distribution bill amounts and variance may not sum due to rounding.  

The tariff structures we are proposing to offer our small and medium business customers in the next regulatory 
period are outlined in Table 7-3. 

Table 7-3: Small and medium business customer primary tariff structures – next regulatory period 

Tariff Details 

Single rate Includes:  

 Fixed charge ($/annum)  

 Single-rate consumption charge (c/kWh)  

Consumption charge is the same at all times of day. 

Time-of-use (ToU) Includes:  

 Fixed charge ($/annum)  

 Peak consumption charge (c/kWh)  

 Off-peak consumption charge (c/kWh)  

Consumption charge varies depending on the time of day, with higher peak period 

charges and lower off-peak period charges, with the peak period depending on the 

specific tariff. 

Demand Includes:  

 Fixed charge ($/annum)  

 Single-rate consumption charge (c/kWh)  

 Demand ($/kW)  

Consumption charge is the same at all times of day. However, the demand charge is 

levied based on the customer’s demand during the peak period. 

 

7.3 Supporting analysis 

Our small and medium business customers use our network in materially different ways than our residential 
customers. This requires us to take a different approach when designing tariff structures and tariffs, particularly in 
relation to ToU tariffs. 

7.3.1 ToU tariffs 

Do our peak and solar soak periods reflect the periods of maximum and minimum demand on the network? 

Figure 7-1 below displays the annual consumption trend by time of day for JEN’s small and medium business 
customers over the past five years. It highlights that our small business customers have materially different 
average consumption profiles than our residential customers.  

Importantly, Figure 7-1 outlines that our small and medium business customers are not contributing to JEN’s 
minimum demand and peak demand constraints in the same way as our residential customers. These customers’ 
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maximum demand tends to occur in the morning and the middle of the day, coinciding with the solar soak period, 
which helps to alleviate minimum demand issues on our network. 

Figure 7-1: Small and medium business annual consumption trend by time of day (GWh) 

 

Source: JEN  

Figure 7-2 below shows that small and medium businesses consume less energy on weekends than on weekdays. 
Currently, the peak period for most small and medium business customers applies only to weekdays, with all other 
periods considered off-peak. Also, the consumption during peak periods is much higher than during off-peak 
periods. Currently, the small business ToU peak and off-peak period (9 am to 9 pm local time on weekdays) is 
aligned with all other Victorian DNSPs. 
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Figure 7-2: Small and medium business electricity consumption on weekdays and weekends 

 

Source: JEN  

Figure 7-3 below shows the count of small business distribution substations with respect to the time they peak. 
33% of such distribution substations peak between 11 pm and 4 pm. 75% of distribution substations serving small 
businesses peak between 9 am and 9 pm, i.e., the current peak period for small business customers. This analysis 
indicates that small businesses consume sufficient electricity between 11 am and 4 pm and do not require 
additional incentives to consume more during that period. 

For this reason, we are not proposing any change to our ToU structure for small and medium business customers. 
Our existing tariffs, which include both single-rate and ToU options, provide sufficient incentives and flexibility for 
these customers to consume more during the daytime to maintain a safe and reliable supply of electricity. We 
also note that introducing a solar soak period would cause proportionally more revenue recovery to come from 
evening periods, leaving many small and medium businesses (e.g. restaurants) paying more for electricity at times 
when they are unable to shift their load. 

Figure 7-3: Count of small and medium business distribution substations peaking by the hour of day 

 

Source: JEN  
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7.4 Customer engagement 

Small business customers are time-poor and their availability to consult in network tariffs is limited, which has 
been reflected both in engagement for the current regulatory period and the next regulatory period. However, we 
reached out to our customer base to schedule several engagement sessions. Attendees did not express strong 
opinions on specific pricing or tariff topics. However, they expressed concern about the pace of change in the 
energy market and whether the information they currently received from their retailer was sufficient. Given the 
uncertainty in this area, they also wanted to understand how the energy transition would affect their retail bills, 
the current price sensitivity, and the viability of solar panels, battery storage and the future of EV charging. 

In collaboration with the other Victorian distributors, we released a small business consultation paper to the 
community and small business interest groups for consultation in June 2024, with responses received in July 
2024.93 The paper sought views on: 

 adjusting peak and off-peak windows for the small business ToU tariff  

 reasons for introducing a solar soak period in the middle of the day  

 whether customers should still be able to opt in to single-rate tariffs 

 whether demand tariffs should be removed for small business customers 

 the benefits of introducing export tariffs 

 tariff assignment. 

In response to our joint consultation paper, several respondents suggested that distributors should consider solar 
soak periods for small and medium business customers. We consider that most small and medium business 
customers do not require an incentive to consume more electricity during peak periods of solar export as they 
consume most of their electricity during the day. Further, many customers who do not already consume their 
electricity during the day will be unable to respond to the pricing signal by shifting their consumption. 

7.5 Bill impact analysis 

Although we are not proposing any changes to the existing single rate and ToU small business tariffs, we have 
conducted bill impact analysis for our small business customers using indicative SCS prices for 2026-27. This 
analysis is based on 2023-24 consumption data. 

We have developed illustrative bill impact examples to help our small and medium business customers understand 
the potential difference between a single rate and a ToU tariff. We have undertaken bill impact analysis on a range 
of different customer personas for these customers (see Table 7-4 below). All of the small and medium business 
customer profiles are better off on the ToU tariff as compared to being on the single rate tariff. However, it is 
important to note that individual benefits will vary based on unique consumption patterns and volumes. 

 

 

 

93  JEN, Att 02-25 - Joint Vic DB engagement - Small business consultation paper, June 2024. 
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Table 7-4: Illustrative 2026-27 annual bill impact summary for our small and medium business customers ($nominal) 

Customer profile Profile description 
Average annual 

consumption (kWh) 
Single-rate tariff (A200) 

Bill savings if move to 

ToU tariff (A210) 

Physiotherapist 

 

A physiotherapist operating from 9 am to 5 pm Monday to Friday and up to 12 

pm on weekends 
8,164 1,046 

-22% 

-$225 

Café 

 

A café operating from 7 am to 3 pm all days of the week 25,988 2,852 
-45% 

-$1,278 

Gym 

 

A gym that operates 24 hours all days of the week  30,867 3,346 
-43% 

-$1,436 

Restaurant 

 

A restaurant that operates from 5 pm to 10 pm all days of the week 31,935 3,454 
-46% 

-$1,591 

School 

 

A school without solar panels, currently operating from 7 am to 4 pm 

weekdays 
31,957 3,456 

-27% 

-$928 

 
Source: JEN 
Note: These bill impacts are indicative and individual customer outcomes may differ depending on customers’ actual usage and the extent to which retailers pass on our price signals. 
Numbers may not sum due to rounding. 
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8. Large business customers 

This section of our explanatory statement relates to our large business customers, which include low-voltage, 
high-voltage and subtransmission customers. It details our existing large business customer tariffs in the current 
regulatory period, our proposed changes for the next regulatory period and the analysis we have undertaken to 
inform our proposal. 

8.1 Our current tariff structures 

In the current period, large business customers all have the tariff structure outlined in Table 8-1 below. 

Table 8-1: Large business customer primary tariff structures – current regulatory period 

Tariff Details 

Demand Includes:  

 Fixed charge ($/annum)  

 Peak consumption charge (c/kWh)  

 Off-peak consumption charge (c/kWh) 

 Annual demand charge ($/kVA per annum) 

 Summer demand incentive charge (SDIC) (c/kVA/day) 

Consumption charge varies depending on the time of day, with higher peak period 

charges and lower off-peak period charges. 

During the current regulatory period, we have gradually transitioned our large business customers to fully cost-
reflective prices for the SDIC. Customers could also choose to be assigned to their respective fully cost-reflective 
SDIC tariff (tariff code ending in C, T or X) at any time before 2025-26. The SDIC tariff component was introduced 
in the current regulatory period in response to AER concerns that our other demand charging components were 
not sufficiently cost-reflective in periods of peak demand. The SDIC aims to provide an incentive for customers to 
reduce their demand during the 4 pm to 7 pm SDIC peak period in the hottest months of the year (December to 
March). 

8.2 Our proposed changes 

Similar to our small and medium business customers, we are not proposing any major changes to our large 
business customers’ tariff structures. As noted above, our SDIC transition will be completed by 2025-26 and 
therefore all of our large business customers will be assigned to the relevant fully cost-reflective SDIC tariff from 
the first year of the next regulatory period. 

This has allowed us to remove the transitional tariffs for our large business customers, leading to a simplified tariff 
selection. This is consistent with the objectives and principles we engaged with our customers on during our 
engagement program, as outlined in Section 3 above. For low-voltage and high-voltage large business customers, 
tariffs A34T, A37T and A40T will be closed to new entrants. 

The tariff structures we are proposing to offer to our large business customers in the next regulatory period are 
outlined in Table 8-2 below. 
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Table 8-2: Large business customer primary tariffs – next regulatory period 

Tariff Details 

Demand Includes:  

 Fixed charge ($/annum)  

 Peak consumption charge (c/kWh)  

 Off-peak consumption charge (c/kWh) 

 Annual demand charge ($/kVA per annum) 

 SDIC (c/kVA/day) 

Consumption charge varies depending on the time of day, with higher peak period 

charges and lower off-peak period charges. 

Storage Includes:  

 Fixed charge ($/annum)  

 Peak consumption charge (c/kWh)  

 Off-peak consumption charge (c/kWh) 

 SDIC (c/kVA/day) 

The SDIC charge is levied if the battery is charged during the evening peak (4 pm to 

7pm) in the hottest months of the year (December to March). 

 

8.2.1 Low-voltage large business storage tariff 

Storage technologies like batteries can be shared resources. They can store energy from connected solar 
customers in the community at times of peak solar output (i.e., in the middle of the day) and return electricity to 
the same consumers during network peak times when solar energy is less likely to be available and electricity is 
more expensive. This can also benefit the larger network by reducing network peak demand and preventing 
excess solar energy from entering the network. 

While there has yet to be a widespread take-up of community batteries in Australia, they are on the cusp of 
becoming more prevalent, with both the Federal and Victorian Governments providing funding for trial community 
battery projects. As a distribution network service provider, we are interested in exploring community battery 
opportunities ourselves and supporting the projects of the retailers, councils and energy-focused community 
groups that have reached out to us for information on these batteries. 

To facilitate the uptake of community batteries, JEN has offered an LV large business storage tariff as a trial since 
1 July 2023. No customers are currently on this tariff, but this is expected to change, with four JEN-owned 
community batteries and one community group-owned battery expected to come online in 2026. There are also 
further batteries expected in the pipeline in response to Federal and Victorian Government incentives. 

Since 1 July 2023, JEN has offered a trial community battery tariff to large business customers, including an 
export component and reward. We propose to formalise this in the next regulatory period, offering tariff A30B - 
large business storage to any approved LV large business customer having a battery with a supply capacity of up 
to 500 kVA. This tariff will be opt-in only and available at JEN’s discretion. We did not have any customers take 
up this trial tariff in the current regulatory period. We have therefore proposed minor amendments to this tariff 
structure in our revised proposal TSS to incentivise uptake. 

Response to the AER’s draft decision 

The AER’s draft decision required us to clearly set out the structure, charging periods and assignment policies of 
the proposed (grid-scale) storage tariff (previously referred to as a battery tariff) and provide indicative prices, 
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including an explanation of whether any charges set to zero could change over the next regulatory period and 
under what circumstances.94 

Table 4-3 of our TSS outlines the proposed structure and charging periods for our large business storage tariff 
and Table 8-3 below outlines JEN’s indicative SCS prices over the next regulatory period. We have initially set 
the off-peak and SDIC charges to zero to encourage uptake. We will review the appropriateness of these charges 
over the regulatory period as customer participation in this tariff increases. 

Table 8-3: JEN’s indicative SCS prices95 for A30B ($, nominal) 

Charging parameter Period 2026-27 2027-28 2028-29 2029-30 2030-31 

Standing charge ($ per 

annum) 
 $3,417 $3,371 $3,301 $3,232 $3,165 

Peak charge (c/kWh) 
4 pm to 9 pm local time 

every day 
4.2 4.1 4.0 3.9 3.8 

Off-peak charge 

(c/kWh) 
All other times 0.0 0.0 0.0 0.0 0.0 

SDIC charge 

(c/kVA/summer day) 

4 pm to 7 pm weekdays 

(Dec to Mar) 
0.0 0.0 0.0 0.0 0.0 

 
Notes: 
1) Applies to any storage-only or battery-only site connected to the LV network with a capacity of no less than 100 kVA 

and no more than 500 kVA.  
2) Assumes no other consumption at the NMI other than the storage technology. 
3) Available at the customer’s request and JEN’s discretion. 

Regarding assignment policies, for Jemena-owned batteries, we conduct analysis to ensure that the batteries are 
only built in locations that demonstrate a network benefit, primarily through deferring augmentation capex and 
addressing emerging minimum demand issues. For third-party battery owners, while we have not received any 
connection requests to date, the same assessment approach will be followed. Large business storage customers, 
including community batteries, tend to be most incentivised via wholesale and other ancillary service markets, 
which far exceed potential benefits to distribution networks. 

Regarding connection processes, all new connections to JEN’s electricity distribution system, whether import 
and/or export supply, are subject to our connection policy or NER Chapter 5 connection processes. This approach 
covers batteries of all sizes. The policy also outlines how charges are developed. Operating parameters, such as 
import and export limits, emergency mechanisms, and related protocols, are embedded within network connection 
agreements. 

8.2.2 Site-specific tariffs 

During the current regulatory period, several major customers (22kV and above) have connected to the JEN 
distribution network. In the next regulatory period and beyond, these customers may seek tailored tariff 
arrangements to better suit their specific site requirements. To accommodate this, JEN may offer site-specific 
tariffs to new major connections or to existing major customers requesting significant upgrades. 

In both instances, the capital contributions recalculation will be triggered. Similarly, if the qualifying customer 
seeks to revert to a standard tariff for the site (i.e., opt-out), then the capital contributions recalculation will be 
triggered. 

The tariff components for the new site-specific tariffs - A40S (large business high voltage, site-specific) and A50S 
(large business subtransmission, site-specific) - will adopt the structure of the standard large business tariffs, as 
detailed in Table 8-2. However, price levels will be determined based on the actual or estimated consumption 

 

94  AER, Jemena 2026-31 electricity distribution determination - Attachment 13 - Tariff structure statement, September 2025, p. 9. 

95  For the purpose of calculating indicative prices, for simplicity we applied the same price change across all tariffs without rebalancing. 
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profile of each customer. JEN will set these price levels consistent with the LRMC and pricing principles in the 
National Electricity Rules. 

Each site-specific tariff will be reassessed annually along with standard tariffs, and JEN may adjust site-specific 
pricing if cost recovery falls below expected revenue calculated at the time of offer. JEN will set these price levels 
consistent with the LRMC and pricing principles in the National Electricity Rules. Designated Pricing Proposal 
Charges and Jurisdictional Cost Recovery Scheme charges will be adopted based on the rates and structure of 
the most relevant standard tariff equivalent. 

8.3 Customer engagement 

In our large customer forums, customers expressed a desire for simple tariffs, with components that are easy to 
explain to non-experts in each business. Some customers also indicated that they find current tariff components 
difficult to respond to, meaning that price signals will not change these customers’ behaviour. 

Some customers have raised concerns about the SDIC. This tariff component was introduced in the current 
regulatory period, in response to the AER concerns that our other demand charging components were not 
sufficiently cost-reflective in periods of peak demand. The SDIC aims to provide an incentive for customers to 
reduce their demand during the 4 pm to 7 pm SDIC peak period from December to March. As noted above, the 
first time all customers will have transitioned to our fully cost-reflective SDIC tariffs by 2025-26 and we are 
therefore not proposing any changes to these tariffs for the next regulatory period. We believe that further 
changing customers’ tariffs so soon after implementing a large change would lead to more difficulty for customers, 
as the SDIC was introduced to ensure cost-reflectivity for large customers and its removal would be likely to 
necessitate consideration of alternative tariff components. 

Currently, the SDIC incentivises lower consumption in peak demand periods during summer months. We are 
considering whether a winter demand incentive charge (WDIC) would be useful in the next regulatory period if the 
maximum demand on the network starts to occur in winter instead of summer. At this stage, we have not fully 
considered this and we will engage with the AER and stakeholders on this matter once we have undertaken more 
analysis. 

8.3.1 Consistency with pricing principles and NER 

In Table 8-4 below, we assess our proposed tariffs against our pricing principles outlined in Table 3-1 and Section 
3.2 of this explanatory statement: 

Table 8-4: Assessing tariffs against pricing principles identified through our engagement 

Principles and 

priorities 
Battery tariff Site-specific tariffs 

Simple 

We have kept this tariff as close to existing large 

tariffs as possible while allowing for changes due 

to the unique nature of batteries.  

These tariffs will have the same components as 

the other standard large business tariffs, reducing 

confusion in considering tariffs. 

Efficient 
It is efficient to give our customers an incentive to 

shift exports to flatten the usage profile. 

JEN will only offer these tariffs to customers who 

can offer network support and where there is 

therefore a mutual economic benefit. 

Adaptable 
We will assess the behaviour of customers on 

this tariff and update pricing accordingly. 

Site-specific tariffs will be the most flexible of 

JEN’s tariffs. 

Fairness and 

equity 

We believe this tariff will be revenue-neutral 

compared to other large business tariffs.  

Each customer’s tariff will be individually 

calculated, ensuring cost-reflectivity and 

equivalency with customers on standard tariffs. 

Education 

The battery tariff has been in the market as a trial 

tariff, promoting knowledge in the groups most 

likely to seek this tariff. 

Large business customers have access to JEN 

support through their retailers or direct contact. 
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A1. NER compliance checklist 

This TSS is a requirement of the NER. 

Table A1-1: NER compliance requirement checklist 

Rule Requirement Location 

6.8.2 Submission of regulatory proposal, tariff structure statement and exemption application 

6.8.2(a)  

and (b) 

A Distribution Network Service Provider must, whenever required to 

do so under paragraph 6.8.2(b), submit to the AER a regulatory 

proposal and a proposed tariff structure statement related to the 

distribution services provided by means of, or in connection with, 

the Distribution Network Service Provider's distribution system. 

A regulatory proposal, a proposed tariff structure statement and, if 

required under paragraph (a1), an exemption application must be 

submitted: 

(1) at least 17 months before the expiry of a distribution 

determination that applies to the Distribution Network Service 

Provider; or 

(2) if no distribution determination applies to the Distribution 

Network Service Provider, within 3 months after being required 

to do so by the AER. 

JEN’s 2026-31 Proposal 

and tariff structure 

statement 

6.8.2(c)(7) A regulatory proposal must include a description (with supporting 

materials) of how the proposed tariff structure statement complies 

with the pricing principles for direct control services including: 

(i) a description of where there has been any departure from 

the pricing principles set out in paragraphs 6.18.5(e) to (g); 

and 

(ii) an explanation of how that departure complies with clause 

6.18.5(c). 

JEN’s 2026-31 TSS 

explanatory statement 

sections 5.4.1, 8.3.1 

No departures from 

pricing principles. 

6.8.2(c1)(1) The regulatory proposal must be accompanied by an overview 

paper in reasonably plain language which includes each of the 

following matters: 

(1) a summary to explain: 

(ii) the proposed tariff structure statement including the export 

tariff transition strategy; 

JEN’s 2026-31 Proposal, 

chapter 9 

6.8.2(c1)(2) The regulatory proposal must be accompanied by an overview 

paper in reasonably plain language which includes a description of: 

(i) how the Distribution Network Service Provider has 

engaged with relevant stakeholders including distribution 

service end users or groups representing them and (in 

relation to the tariff structure statement) retailers and Small 

Resource Aggregators in developing the regulatory 

proposal and the proposed tariff structure statement 

including the export tariff transition strategy; 

(ii) the relevant concerns identified as a result of that 

engagement; and 

(iii) how the Distribution Network Service Provider has sought 

to address those concerns. 

This TSS explanatory 

statement sections 3, 

7.4, 8.3. 
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Rule Requirement Location 

6.8.2(c1)(5) The regulatory proposal must be accompanied by an overview 

paper in reasonably plain language which includes a description of 

the key risks and benefits for distribution service end users of the 

regulatory proposal and the proposed tariff structure statement 

including the export tariff transition strategy. 

This TSS explanatory 

statement contains bill 

impacts and customer 

considerations of the 

TSS in chapters 5-8. 

6.8.2(d1) The proposed tariff structure statement must be accompanied by an 

indicative pricing schedule. 

Appendices 1 and 2 to 

JEN’s TSS provide the 

SCS and ACS indicative 

pricing schedules 

6.8.2(d2) The proposed tariff structure statement must comply with the pricing 

principles for direct control services. 

JEN’s 2026-31 Proposal 

and tariff structure 

statement, with specific 

compliance for new 

tariffs shown in this TSS 

explanatory statement, 

sections 5.4.1 and 8.3.1. 

6.8.2(e) If more than one distribution system is owned, controlled or 

operated by a Distribution Network Service Provider, then, unless 

the AER otherwise determines, a separate regulatory proposal and 

a separate tariff structure statement are to be submitted for each 

distribution system. 

Not applicable 

6.8.2(f) If, at the commencement of this Chapter, different parts of the same 

distribution system were separately regulated, then, unless the AER 

otherwise determines, a separate regulatory proposal and a 

separate tariff structure statement are to be submitted for each part 

as if it were a separate distribution system. 

Not applicable 

6.18.1A Distribution Pricing Rules – Tariff structure statement 

6.18.1A(a)(1) A tariff structure statement of a Distribution Network Service 

Provider must include the tariff classes into which retail customers 

for direct control services will be divided during the relevant 

regulatory control period. 

Section 2 of JEN’s TSS 

6.18.1A(a)(2) A tariff structure statement of a Distribution Network Service 

Provider must include the policies and procedures the Distribution 

Network Service Provider will apply for assigning retail customers to 

tariffs or reassigning retail customers from one tariff to another 

(including any applicable restrictions). 

Section 5 of JEN’s TSS 

6.18.1A(a)(2A) A tariff structure statement of a Distribution Network Service 

Provider must include a description of the strategy or strategies the 

Distribution Network Service Provider has adopted, taking into 

account the pricing principle in clause 6.18.5(h), for the introduction 

of export tariffs including where relevant the period of transition 

(export tariff transition strategy). 

Section 6 of JEN’s TSS 

6.18.1A(a)(3) A tariff structure statement of a Distribution Network Service 

Provider must include the structures for each proposed tariff. 
Section 4 of JEN’s TSS 

6.18.1A(a)(4) A tariff structure statement of a Distribution Network Service 

Provider must include the charging parameters for each proposed 

tariff. 

Section 4 of JEN’s TSS 
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Rule Requirement Location 

6.18.1A(a)(5) A tariff structure statement of a Distribution Network Service 

Provider must include a description of the approach that the 

Distribution Network Service Provider will take in setting each tariff 

in each pricing proposal of the Distribution Network Service 

Provider during the relevant regulatory control period in accordance 

with clause 6.18.5 (pricing principles). 

Section 3 of JEN’s TSS 

6.18.1A(b) A tariff structure statement must comply with the pricing principles 

for direct control services. 
Section 3 of JEN’s TSS 

6.18.1A(e) A tariff structure statement must be accompanied by an indicative 

pricing schedule which sets out, for each tariff for each regulatory 

year of the regulatory control period, the indicative price levels 

determined in accordance with the tariff structure statement. 

Appendices 1 and 2 to 

JEN’s TSS provide the 

SCS and ACS indicative 

pricing schedules 

6.18.3 Tariff classes 

6.18.3(b) Each retail customer for direct control services must be a member 

of 1 or more tariff classes. 
Section 2 of JEN’s TSS 

6.18.3(c) Separate tariff classes must be constituted for retail customers to 

whom standard control services are supplied and retail customers 

to whom alternative control services are supplied (but a retail 

customer for both standard control services and alternative control 

services may be a member of 2 or more tariff classes). 

Sections 2 and 7 of 

JEN’s TSS 

6.18.3(d) A tariff class must be constituted with regard to: 

(1) the need to group retail customers together on an economically 

efficient basis; and 

(2) the need to avoid unnecessary transaction costs. 

Section 2 of JEN’s TSS 

6.18.4 

6.18.4(a) 

Principles governing assignment or re-assignment of retail customers to tariff classes 

and assessment and review of basis of charging. 

In formulating provisions of a distribution determination governing the assignment of 

retail customers to tariff classes or the re-assignment of retail customers from one tariff 

class to another, the AER must have regard to the following principles: 

6.18.4(a)(1) retail customers should be assigned to tariff classes on the basis of 

one or more of the following factors: 

(i) the nature and extent of their usage or intended usage of 

distribution services; 

(ii) the nature of their connection to the network; 

(iii) whether remotely-read interval metering or other similar 

metering technology has been installed at the retail 

customer's premises as a result of a regulatory obligation 

or requirement; 

Section 5 of JEN’s TSS 

6.18.4(a)(2) retail customers with a similar connection and distribution service 

usage profile should be treated on an equal basis, subject to 

subparagraph (3A); 

Section 5 of JEN’s TSS 

6.18.4(a)(3A) retail customers connected to a regulated SAPS should be treated 

no less favourably than retail customers connected to the 

interconnected national electricity system; and 

Not applicable 
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Rule Requirement Location 

6.18.4(a)(4) a Distribution Network Service Provider's decision to assign a 

customer to a particular tariff class, or to re-assign a customer from 

one tariff class to another, should be subject to an effective system 

of assessment and review. 

Note: If (for example) a customer is assigned (or reassigned) to a 

tariff class on the basis of the customer's actual or assumed 

maximum demand, the system of assessment and review should 

allow for the reassignment of a customer who demonstrates a 

reduction or increase in maximum demand to a tariff class that is 

more appropriate to the customer's load profile. 

Sections 2 and 5 of  

 JEN’s TSS 

6.18.4(b) If the charging parameters for a particular tariff result in a basis of 

charge that varies according to the distribution service usage profile 

of the customer, a distribution determination must contain 

provisions for an effective system of assessment and review of the 

basis on which a customer is charged. 

Sections 2 and 5 of  

 JEN’s TSS 

6.18.5 Pricing principles 

6.18.5(a) The network pricing objective is that the tariffs that a Distribution 

Network Service Provider charges in respect of its provision of 

direct control services to a retail customer should reflect the 

Distribution Network Service Provider's efficient costs of providing 

those services to the retail customer. 

Note: Charges in respect of the provision of direct control services 

may reflect efficient negative costs. 

Section 3 of JEN’s TSS 

6.18.5(b) Subject to paragraph (c), a Distribution Network Service Provider's 

tariffs must comply with the pricing principles set out in paragraphs 

(e) to (j). 

Section 3 of JEN’s TSS 

6.18.5(c) A Distribution Network Service Provider's tariffs may vary from 

tariffs which would result from complying with the pricing principles 

set out in paragraphs (e) to (g) only: 

(1) to the extent permitted under paragraph (h); and 

(2) to the extent necessary to give effect to the pricing principles 

set out in paragraphs (i) to (j). 

Not applicable 

6.18.5(d) A Distribution Network Service Provider must comply with 

paragraph (b) in a manner that will contribute to the achievement of 

the network pricing objective. 

Section 3 of JEN’s TSS 

6.18.5(e) For each tariff class, the revenue expected to be recovered must lie 

on or between: 

(1) an upper bound representing the stand alone cost of serving 

the retail customers who belong to that class; and 

(2) a lower bound representing the avoidable cost of not serving 

those retail customers. 

Section 3 of JEN’s TSS 
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Rule Requirement Location 

6.18.5(f) Each tariff must be based on the long run marginal cost of providing 

the service to which it relates to the retail customers assigned to 

that tariff with the method of calculating such cost and the manner 

in which that method is applied to be determined having regard to: 

(1) the costs and benefits associated with calculating, 

implementing and applying that method as proposed; 

(2) the additional costs likely to be associated with meeting 

demand from retail customers that are assigned to that tariff at 

times of greatest utilisation of the relevant service; and 

(3) the location of retail customers that are assigned to that tariff 

and the extent to which costs vary between different locations 

in the distribution network. 

Section 3 of JEN’s TSS 

6.18.5(g) The revenue expected to be recovered from each tariff must: 

(1) reflect the Distribution Network Service Provider's total efficient 

costs of serving the retail customers that are assigned to that 

tariff; 

(2) when summed with the revenue expected to be received from 

all other tariffs, permit the Distribution Network Service Provider 

to recover the expected revenue for the relevant services in 

accordance with the applicable distribution determination for 

the Distribution Network Service Provider; and 

(3) comply with sub-paragraphs (1) and (2) in a way that minimises 

distortions to the price signals for efficient usage of the relevant 

service that would result from tariffs that comply with the pricing 

principle set out in paragraph (f). 

Section 3 of JEN’s TSS 

6.18.5(h) A Distribution Network Service Provider must consider the impact 

on retail customers of changes in tariffs from the previous regulatory 

year and may vary tariffs from those that comply with paragraphs 

(e) to (g) to the extent the Distribution Network Service Provider 

considers reasonably necessary having regard to: 

(1) the desirability for tariffs to comply with the pricing principles 

referred to in paragraphs (f) and (g), albeit after a reasonable 

period of transition (which may extend over more than one 

regulatory control period); 

(2) the extent to which retail customers can choose the tariff to 

which they are assigned; and 

(3) the extent to which retail customers are able to mitigate the 

impact of changes in tariffs through their decisions about usage 

of services. 

This TSS explanatory 

statement in chapters 5-

8. 
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Rule Requirement Location 

6.18.5(i) The structure of each tariff must be reasonably capable of: 

(1) being understood by retail customers that are or may be 

assigned to that tariff (including in relation to how decisions 

about usage of services or controls may affect the amounts 

paid by those customers) or 

(2) being directly or indirectly incorporated by retailers or Small 

Resource Aggregators in contract terms offered to those 

customers, having regard to information available to the 

Distribution Network Service Provider, which may include: 

(3) the type and nature of those retail customers; 

(4) the information provided to, and the consultation undertaken 

with, those retail customers; and 

(5) the information provided by, and consultation undertaken with, 

retailers and Small Resource Aggregators. 

Section 4 of JEN’s TSS 

6.18.5(j) A tariff must comply with the Rules and all applicable regulatory 

instruments. 

JEN’s 2026-31 regulatory 

proposal, TSS and TSS 

explanatory statement 

11.141 

11.141.13 

Rules consequential on the making of the National Electricity Amendment (Access, 

pricing and incentive arrangements for distributed energy resources) Rule 2021 

Basic export levels to be specified in tariff structure statements 

11.141.13(a) For the purposes of new clause 6.18.1A(a), a tariff structure 

statement of a Distribution Network Service Provider that will apply 

during the tariff transition period for the Distribution Network Service 

Provider must include, in addition to the elements in new clause 

6.18.1A(a): 

(1) for each proposed export tariff, the basic export level or the 

manner in which the basic export level will be determined; and 

(2) the eligibility conditions applicable to each proposed export 

tariff. 

Section 6 of JEN’s TSS 
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B1. Introduction  

This appendix sets out JEN's tariff assignment and reassignment policy to apply from 1 July 2026. It describes 
the requirements that customers and their representatives must comply with when requesting a tariff assignment 
or reassignment and how JEN will respond to such requests. The policy is consistent with our TSS and reflects 
the outcomes of our customer engagement process. 

When developing this policy, JEN has considered the need to: 

 Assign and reassign customers to the appropriate network tariffs under the regulatory framework 

 Ensure that customers pay a fair amount for their use of the distribution system (so that one customer does 
not benefit to the detriment of other customers). 

This policy also sets out the eligible tariffs that are available for customers to request to be assigned or reassigned 
to. 

B2. Process to assign and reassign customers 

JEN uses the following process to assign or reassign customers to the appropriate tariff: 

 Step 1: Tariff class assignment – the customer is assigned to the appropriate tariff class (residential, small, 
medium or large business) based on the tariff class criteria described in section B3. 

 Step 2: Tariff assignment – For residential and small business customers, once the customer is assigned to 
the tariff class, the appropriate tariff is based on the default tariff for the customer as per the criteria specified 
in Section B4. For large business, high-voltage and sub-transmission customers the appropriate tariff is 
determined based on the customer’s load and metering characteristics, specified against the criteria 
applicable to each tariff within the tariff class (see Section B6). 

JEN’s tariff schedule, published annually, also lists the criteria applicable to each tariff and tariff class. This policy 
and the tariff schedule provide the customer and customer’s representative with the necessary information to 
select the tariff when applying for a tariff assignment or reassignment. 

B3. Tariff class assignment  

JEN has grouped its tariffs into five tariff classes based on customer’s type (residential or business), customer’s 
load and connection characteristics. 

Each tariff class incorporates several tariffs sharing a common tariff code numbering convention. For example, 
the Residential tariff class contains tariffs with tariff codes starting with A1XX, whereas the Small and Medium 
Business tariff class contains tariff codes starting with A2XX. The list of tariffs contained within each tariff class is 
detailed in Section B6. The five tariff classes are shown in Figure B3-1. The tariff class criteria used for tariff class 
assignment are: 

1. Residential: This tariff class contains all tariffs starting with tariff codes A1XX and applies to all residential 
customers. 

2. Small and Medium Business: This tariff class contains all tariffs starting with tariff codes A2XX and applies to 
Low Voltage business customers: a) consuming an annual amount of electricity less than 400 MWh; and b) 
having a maximum demand of less than 120 kVA. 

3. Large Business Low Voltage: This tariff class contains all tariffs starting with tariff codes A3XX and applies to 
large business customers connected at low voltage: a) consuming an annual amount of electricity greater 
than or equal to 400 MWh; or b) having a maximum demand greater than or equal to 120 kVA; or c) where 
supply is taken from an on-site or dedicated substation. 

4. Large Business High Voltage: This tariff class contains all tariffs starting with tariff codes A4XX and applies to 
large business customers connected at high voltage. 
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5. Large Business Sub-transmission: This tariff class contains all tariffs starting with tariff codes A5XX and 
applies to large business customers connected at sub-transmission voltage. 

B3-1: JEN’s tariff classes by voltage level and definition 

 

B3.1 Embedded networks 

Embedded networks are subject to the same criteria as non-embedded networks. They may be allocated to the 
small and medium business tariff class or one of the large business tariff classes (low voltage, high voltage or 
sub-transmission) depending on the embedded network’s connection characteristics. 

B4. Tariff assignment  

Tariff assignment occurs when a customer: 

 Commences to consume electricity from a new supply point (i.e. new connection); or 

 Takes over an existing supply point (i.e. change of occupancy). 

Table B4-1 defines how the tariff is assigned in each of the above cases. 

Table B4-1: Tariff assignment 

Customer Type New Connection Change of occupancy 

Residential customers JEN will assign the customer to the 

relevant default tariff as described in 

Table B4-2. 

If the retailer wishes to change tariff 

from that which is currently assigned 

to the NMI, the customer’s retailer 

must request a tariff change to JEN 

using a B2B service order. 

Small and medium business 

customers 

JEN will use the estimated 

information collected from the 

customer, the customer’s 

The customer or the customer’s 

representative must notify JEN in 

writing of the change in occupancy, 
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representative or the retailer’s B2B 

service order to assign the customer 

to the tariff as described in Table 

B4-2. 

using either B2B or the form at 

Section B7 to enable JEN to assign 

the customer to the appropriate 

tariff.96 

Large business customers JEN will use the estimated 

information collected from the 

customer, the customer’s 

representative or the retailer’s B2B 

service order to assign the customer 

to the appropriate tariff. 

The customer or the customer’s 

representative must notify JEN in 

writing of the change in occupancy, 

using the form at Section B7 to 

enable JEN to assign the customer 

to the appropriate tariff.97 

B4.1 Process for change of occupancy 

Where the completed request form is received: 

 within 20 business days from the date the change of occupancy occurred, the new tariff assignment (if 
approved by JEN) will take effect from the date the change of occupancy occurred, or 

 after 20 business days from the date the change of occupancy occurred, the new tariff assignment (if approved 
by JEN) will take effect from the first day of the next billing cycle after the date of application. 

The new network tariff assignment will not take effect until JEN advises the applicant in writing of the approval 
and effective date of the new tariff assignment. 

JEN will use reasonable endeavours to advise the applicant in writing of the decision to a tariff assignment within 
20 business days of receipt of the request. 

As the tariff assignment will be based on estimated information obtained from the customer or customer’s 
representative, it is the responsibility of the customer or customer’s representative to monitor the suitability of the 
tariff applied and advise JEN if a tariff reassignment is required (see Section B5). 

Where there has been a change of occupancy at the premises and sufficient actual data is available for 
consumption and demand for the new occupant, JEN will endeavour to use actual data to determine the tariff 
applicable. 

B4.2 Default tariffs  

Table B4-2 provides the default tariffs applicable to new customers (except for change of occupancy).98 

Table B4-2: Default tariffs 

Customer Type Criteria Default Tariff 

Residential customers Residential customer 

 

A130 

Small business customers Customers consuming < 40 MWh 

per annum AND with a two-rate 

accumulation meter or Interval 

meter 

A210 

 

96  The applicant is wholly responsible for conveying the correct information to JEN and communicating any further requests and decisions 
made by JEN to the customer. JEN may request the applicant to re-submit the application form if the initial form is not correctly 
completed. 

97  The applicant is wholly responsible for conveying the correct information to JEN and communicating any further requests and decisions 
made by JEN to the customer. JEN may request the applicant to re-submit the application form if the initial form is not correctly 
completed. 

98  Change of occupancy customers would continue to remain on the tariff previous assigned to the NMI. 
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Medium business customers Customers consuming >= 40 MWh 

per annum AND with a two-rate 

accumulation meter or Interval 

meter. 

A230 

Large business customers 

 

As per estimated demand and annual consumption (see the table in Section 

B6). 

B4.3 Site-specific tariffs 

Where any major customer (22kV and above) requests for a site-specific tariff, JEN may consider the request and 
tailor a site-specific tariff that will mirror those of the standard large business tariffs, as detailed in Table 8-2. Price 
levels will be determined based on each connecting customer's actual or expected consumption profile. JEN will 
set these price levels consistent with the LRMC and pricing principles set out in Chapter 6 of the National Electricity 
Rules. 

JEN will use this site-specific tariff to calculate the capital contribution applicable to the connecting customer. Also, 
this tailored site-specific tariff would then apply to the connecting site post-energisation. These actions would co-
occur at the time the offer is provided to the customer. 

Any customer connected on a site-specific tariff (A40S or A50S) will be subject to an annual review along with 
other standard tariffs. JEN may adjust a customer’s site-specific pricing for their usage profile if cost recovery is 
lower than expected. 

B4.4 Examples  

Below are several examples to illustrate how JEN determines the appropriate tariff to be assigned to a customer. 

B4.4.1 Example 1 – Business Customer A 

Assumptions: 

 Estimated annual consumption: 360 MWh 

 Estimated maximum demand: 125 kVA 

 Low voltage supply 

Assessment: 

 Step 1 – Tariff class assignment: The estimated maximum demand is 125 kVA, which is greater than 120 
kVA. As a result, the customer is assigned to tariff class “Large Business - Low Voltage”. 

 Step 2 – Tariff assignment: The estimated annual consumption is 360 MWh, which is less than or equal to 0.8 
GWh (each GWh = 1,000 MWh). As a result, the customer is assigned to tariff code A30C “LV <= 0.8 GWh”. 

B4.4.2 Example 2 – Business Customer B 

Assumptions: 

 Estimated annual consumption: 240 MWh 

 Estimated maximum demand: 70 kVA / 56 kW 

 Interval meter 

Assessment: 
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 Step 1 – Tariff class assignment: The estimated maximum demand is less than 120 kVA and the estimated 
annual consumption is less than 400 MWh. As a result, the customer is assigned to tariff class “Small and 
Medium Business”. 

 Step 2 – Tariff assignment: The estimated annual consumption is greater than 40 MWh and the customer has 
an interval meter. As a result, the customer is assigned to tariff code A230 “Time of use weekdays - Demand”. 

B5. Tariff reassignment 

When a new customer is assigned to a tariff, that tariff will continue to apply until it is changed as part of a 
regulatory reset process or there is a change in the customer’s load, connection or metering characteristics, and: 

 the customer or the customer’s representative applies for a tariff reassignment in accordance with Section 
B5.1; or 

 JEN initiates the tariff reassignment in accordance with Section B5.2. 

B5.1 Customer-initiated reassignment 

Where the customer or the customer’s representative (e.g., a retailer) wants to request a tariff reassignment, they 
must apply in writing, either via: 

 for residential customers and small business customers consuming under 40 MWh per year, a B2B service 
order from their retailer; or 

 for small business customers consuming over 40 MWh per year and large business customers, completing 
the Jemena Tariff Reassignment Form in Section B8.99 

Section B6 provides the criteria for, and a list of, eligible tariffs other than the default tariff for residential and small 
and medium business customers. 

JEN will use reasonable endeavours to advise the applicant in writing of the decision to a tariff reassignment 
within 20 business days of receipt of the request. 

The number of tariff reassignment applications a customer or the customer's representative may make in any 12-
month period is: 

 two times for residential customers and small business customers who consume under 40 MWh per annum, 

 one per supply point for all other customers, 

B5.1.1 Tariff reassignment for site-specific tariffs 

Customers assigned to a site-specific tariff may request to be reassigned to an eligible standard tariff. When a 
customer requests reassignment from a site-specific tariff to a standard tariff, it will be subject to Jemena’s 
assessment and approval process. This process may trigger a recalculation of the capital contribution applicable 
to their connection. Any capital contribution requirements will be communicated to the customer, and the 
recalculated capital contribution amount must be paid in full before the tariff can be reassigned. 

 

 

99  The applicant is wholly responsible for conveying the correct information to JEN and communicating any further requests and decisions 
made by JEN to the customer. JEN may request the applicant to re-submit the application form if the initial form is not correctly 
completed. 
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B5.2 JEN-initiated reassignment 

JEN may become aware of the change in the customer’s load, connection or metering characteristics through a 
number of means including, but not limited to: 

 a written application or correspondence received from the customer or the customer‘s representative, such 
as an application for a tariff reassignment, a contract demand reset, request for upgrade or connection 
alteration, or the receipt of a B2B service order from the customer’s retailer. 

 internal processes of review. 

 the entering of a contractual arrangement between JEN and the customer. 

Whether the customer, the customer’s representative or JEN initiates a tariff reassignment JEN will use the 
process described in this document to reassign the customer to the appropriate tariff. JEN will endeavour to 
provide the customer or the customer’s incumbent retailer with 20 business days' notice prior to the reassignment. 

Where a residential or a small or medium business customer is on a single rate tariff and installs distributed energy 
resources capable of injection into JEN’s network (including solar PV systems or batteries100) or upgrades the 
connection to a three-phase supply point, then JEN will automatically reassign the NMI to the default tariff 
specified under Section B4. In such cases, JEN will not provide the customer with prior notice of the reassignment. 
However, if the customer or the customer's representative prefers to be reassigned to another eligible tariff they 
can, via their retailer, either, inform JEN with a written application of the preferred tariff at the time of change or 
opt out of the default tariff at a later date.101 

B5.3 Approach to contract demand  

Contract demand is the kW (or kVA) demand used to calculate the demand charge component of a demand tariff 
where one is applicable to the customer in each billing period. 

Where a customer is on a demand tariff that has a minimum chargeable demand, the tariff reassignment does not 
trigger an automatic change in the contract demand.102 However, where the minimum chargeable demand of the 
new tariff is greater than the contract demand that is applied to the existing tariff, the contract demand will increase 
to match the minimum chargeable demand of the new tariff (see example 3 below). 

Further information on the application of contract demand can be found in JEN’s Policy for Resetting Contract 
Demand which can be accessed on the JEN website. 

B5.4 Examples  

We provide examples below to illustrate how JEN determines the appropriate tariff to be reassigned to the 
customer. 

B5.4.1 Example 1 – Business Customer C 

Assumptions: 

 Annual consumption: Changed from 420 MWh to 830 MWh (changes in load characteristics) 

 Low voltage supply 

 

100  If a robust register or other means to identify them becomes available to JEN, we will automatically assign customers who have a 
dedicated EV charger to the default tariff. Customers with a dedicated EV charger assigned to the default tariff would be able to seek 
reassignment to other eligible tariffs but would no longer have access to the flat rate network tariff. 

101  JEN will allow opt-out reassignment in accordance with the requirements of the AMI Order in Council. 

102  Please refer to JEN’s annual network tariff schedule or our tariff structure statement for the minimum chargeable demand for each of 
the tariffs. 

https://www.jemena.com.au/electricity/jemena-electricity-network/network-information/
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 Existing tariff class: “Large Business - Low Voltage” 

 Existing tariff code: A30C 

 Existing contract demand 280 kVA 

 The customer applied to be reassigned to tariff code A32C. 

Assessment: 

 Step 1 – Tariff class assignment: The customer‘s annual consumption is 830 MWh, which is greater than or 
equal to 400 MWh. As a result, the customer will remain within the “Large Business - Low Voltage” tariff class. 

 Step 2 – Tariff assignment: The annual consumption is 830 MWh, which is greater than 0.8 GWh but less 
than or equal to 2.2 GWh. As a result, the customer’s application to be reassigned is successful and they will 
be reassigned to tariff code A32C. The contract demand will not change as a result of switching to tariff code 
A32C. 

B5.4.2 Example 2 – Business Customer D 

Assumptions: 

 Annual consumption: Changed from 805 MWh to 380 MWh (changes in load characteristics) 

 Existing tariff class: “Large Business - Low Voltage” 

 Existing tariff code: A32C 

 Existing contract demand 252 kVA 

 The customer applied to be reassigned to tariff code A230 under tariff class “Small Business”. 

Assessment: 

 Step 1 – Tariff class assignment: The customer has a contract demand of 252 kVA, which is above 120 kVA. 
As a result, the customer is not eligible to be reassigned to the “Small and Medium Business” tariff class. The 
customer will remain on the “Large Business - Low Voltage” tariff class. The customer’s application is 
unsuccessful. 

 Step 2 – Tariff assignment: Despite the customer’s tariff class application being unsuccessful, JEN will assess 
if the customer can remain on the existing tariff code A32C. The annual consumption is 380 MWh, which is 
less than 0.8 GWh. As a result, the customer will be reassigned to tariff code A30C. The contract demand will 
not change as a result of switching to tariff code A30C. 

B5.4.3 Example 3 – Business Customer E 

Assumptions: 

 Annual consumption: Changed from 270 MWh to 405 MWh (changes in load characteristics) 

 Existing tariff class: “Small and Medium Business” 

 Existing tariff code: A230 

 Existing contract demand: 105 kVA 

 The customer applied to be reassigned to tariff code A300 under tariff class “Large Business - Low Voltage”. 

Assessment: 



 

APPENDIX B 

 

 

Public—1 December 2025 © Jemena Electricity Networks (Vic) Ltd B-9

 Step 1 – Tariff class assignment: The customer’s annual consumption is 405 MWh, which is greater than or 
equal to 400 MWh. As a result, the customer will be reassigned to the “Large Business - Low Voltage” tariff 
class. 

 Step 2 – Tariff assignment: The annual consumption is 405 MWh, which is less than or equal to 0.8 GWh. As 
a result, the customer’s application is successful, and the customer will be reassigned to tariff code A300. The 
contract demand will increase to 120 kW, being the minimum chargeable demand under tariff code A300. 

B5.4.4 Reassignment notification  

Other than as noted in Section B5.2, JEN will notify the customer or the customer’s representative directly in 
writing of the tariff class to which the customer has been reassigned prior to the reassignment occurring. 

B5.4.5 Tariff reassignment initiated by the applicant 

In the event the applicant initiates the tariff reassignment, JEN will notify the applicant in writing of the success or 
otherwise of the application. Where the application is not successful, JEN will advise the applicant of the reason 
for not being successful, and alternative tariffs that might be available to the customer. 

Where the applicant is someone other than the customer or customer’s retailer, the applicant will be required to 
obtain authorisation from the customer to deal with JEN on their behalf. The applicant will also take responsibility 
of communicating the outcome of the tariff reassignment to the customer. 

B5.5 Objection 

Customers or the customer's representative may request further information from JEN or object to the proposed 
tariff reassignment decision. 

Customers or the customer's representative who wish to lodge an objection must do so in writing by using the 
Tariff Reassignment Objection Form in Section B9 and provide supporting evidence or documentation relating to 
the review. Customers or the customer's representative who wish to object to the tariff reassignment decision 
should refer to their load, connection and metering characteristics. JEN relies on this information to be able to 
review the customer’s or the customer's representative’s objection application. 

The completed Tariff Reassignment Objection Form must be emailed to CustomerRelations@jemena.com.au. 
We encourage customers or the customer's representative to request further information or clarification of the 
tariff reassignment decision before an objection is lodged. 

If the completed objection form is lodged: 

 within 20 business days from the date the customer or customer’s representative was advised of the tariff 
reassignment decision, JEN will apply the changes following a successful objection from the 1st billing period 
starting after the request of tariff assignment/reassignment from the customer. 

 after 20 business days from the date the customer or customer’s representative was advised of the tariff 
reassignment decision, JEN will apply the changes following a successful objection from the 1st billing period 
starting after receipt of the completed objection form. 

In both situations, if JEN requests further information pertaining to the objection application and such information 
is not provided within 20 business days from the date requested, JEN will apply the changes following a successful 
objection from the 1st billing period starting after receipt of the requested information. 

Upon receipt of the customer’s or the customer's representative’s completed Tariff Reassignment Objection Form, 
JEN will review the assignment in accordance with our internal procedures and notify the applicant of the outcome 
within 20 business days. We may contact the applicant to request further information and advise if there are 
circumstances causing a longer review process. 

mailto:CustomerRelations@jemena.com.au
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If the customer remains unsatisfied with JEN’s decision and response, they may contact the Energy and Water 
Ombudsman Victoria (EWOV) or seek a decision from the Australian Energy Regulator (AER) using the dispute 
resolution process available under Part 10 of the NEL. 

B6. Tariff structures  

Table B6‒1: Proposed tariffs 

Tariff Tariff code Components Unit Notes 

Open residential tariffs 

Residential  

single rate 
A100 

Standing charge $ per annum  

Unit rate c/kWh Applies at all times 

Residential 

Time of Use 

(ToU) 

daytime saver 

A130 

Standing charge $ per annum  

Peak unit rate c/kWh 4 pm to 9 pm local time every day 

Solar soak unit rate c/kWh 
11 am to 4 pm local time every 

day 

Off-peak unit rate c/kWh All other times 

Residential 

export tariff 
A10E 

Standing charge $ per annum  

Peak unit rate c/kWh 4 pm to 9 pm local time every day 

Solar soak unit rate c/kWh 
11 am to 4 pm local time every 

day 

Off-peak unit rate c/kWh All other times 

Export reward c/kWh 4 pm to 9 pm local time every day 

Export charge c/kWh 
11 am to 4 pm local time every 

day 

Residential tariffs closed to new entrants 

Residential off-

peak hot water 
A180 

Standing charge $ per annum Set to zero 

Off-peak unit rate c/kWh 11 pm to 7 am daily (AEST) 

Open small and medium business tariffs 

Small business 

single rate 

(default for 

customers with 

accumulation 

meters and 

consumption of 

< 40 MWh per 

annum only) 

A200 

Standing charge $ per annum  

Unit rate c/kWh Applies at all times 

Small business 

ToU weekdays 

(default for 

customers with 

smart meters 

with 

consumption of 

< 40 MWh per 

annum) 

A210 

Standing charge $ per annum  

Peak unit rate c/kWh 
9 am to 9 pm local time on 

weekdays 

Off-peak unit rate c/kWh All other times 
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Tariff Tariff code Components Unit Notes 

Medium 

business 

ToU weekdays 

demand (default 

for customers 

with 

consumption of 

>= 40 MWh per 

annum) 

A230 

Standing charge $ per annum  

Peak unit rate c/kWh 
7 am to 11 pm local time on 

weekdays 

Off-peak unit rate c/kWh All other times 

Annual demand 

charge 
$/kW per annum 

Annual demand charge applied to 

the maximum demand set using 

data over the last 12 months 

(where available) 

Medium 

business 

ToU weekdays 

demand (opt-

out) 

(available for 

customers with 

consumption of 

>= 40 MWh per 

annum and < 

160 MWh per 

annum, but a 

capital 

contribution 

recalculation 

may be 

triggered) 

A23N 

Standing charge $ per annum  

Peak unit rate c/kWh 
7 am to 11 pm local time on 

weekdays 

Off-peak unit rate c/kWh All other times 

Annual demand 

charge 
$/kW per annum 

Annual demand charge set to 

zero 

Public lighting 

and street 

furniture103 

A290 
Peak unit rate c/kWh 

7 am to 11 pm local time on 

weekdays 

Off-peak unit rate c/kWh All other times 

Small and medium business tariffs closed to new entrants104 

Small and 

medium 

business 

ToU extended 

demand 

(applicable to 

existing 

customers with 

consumption of 

< 40 MWh per 

annum) 

A270 

Standing charge $ per annum  

Peak unit rate c/kWh 7 am to 11 pm local time 

Off-peak unit rate c/kWh All other times 

Annual demand 

charge 
$/kW per annum 

Maximum demand set using data 

over the last 12 months (where 

available), subject to a minimum 

chargeable demand of 60 kW per 

annum 

Open large business – LV tariffs 

Large business - 

LV <= 0.8 GWh 
A30C Each contains a: 

 Standing 

charge 

 Peak unit rate 

Unit is: 

 $ per annum 

 c/kWh 

 c/kWh 

 $/kVA per annum 

Annual demand charge subject to 

minimum chargeable demand of 

120 kVA per annum 

Large business - 

LV 0.8+/- 2.2 

GWh 

A32C 

Annual demand charge subject to 

minimum chargeable demand of 

250 kVA per annum 

 

103  Consistent with the AEMC’s 2025 Flexible Trading Arrangements consultation. This tariff excludes pole-mounted EV chargers. 

104  New customers cannot be assigned to this tariff, but existing customers can remain on this tariff. 
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Tariff Tariff code Components Unit Notes 

Large business - 

LV 2.2+/- 6.0 

GWh 

A34C 

 Off-peak unit 

rate 

 Annual 

demand 

charge 

 Summer 

demand 

incentive 

charge (SDIC) 

 c/kVA/day 

 

Large business - 

LV 6.0+ GWh 

(SDIC) 

A37C 

Annual demand charge subject to 

minimum chargeable demand of 

450 kVA per annum 

Large business  

battery tariff 

(available upon 

application and 

at JEN’s 

discretion to 

customers with 

battery storage 

capacity <= 500 

kVA) 

A30B105 

Standing charge $ per annum  

Peak unit rate c/kWh 4 pm to 9 pm local time every day 

Off-peak rate c/kWh All other times 

SDIC c/kVA/day 

Levied if a battery is charged 

during the evening peak (4 pm to 

7 pm) in the hottest months of the 

year (December to March)106 

Large business – LV tariffs closed to new entrants 

Large business - 

LVMS 2.2+/- 6.0 

GWh (SDIC) 

A34T 

Each contains a: 

 Standing 

charge 

 Peak unit rate 

 Off-peak unit 

rate 

 Annual 

demand 

charge 

 Summer 

demand 

incentive 

charge (SDIC) 

Unit is: 

 $ per annum 

 c/kWh 

 c/kWh 

 $/kVA per annum 

 c/kVA/day 

Annual demand charge subject to 

minimum chargeable demand of 

250 kVA per annum 

Large business - 

LVMS 6.0+ GWh 

(SDIC) 

A37T 

Annual demand charge subject to 

minimum chargeable demand of 

450 kVA per annum 

Open large business – HV tariffs 

Large business - 

HVCR (SDIC) 
A40C 

Each contains a: 

 Standing 

charge 

 Peak unit rate 

 Off-peak unit 

rate 

 Annual 

demand 

charge 

 SDIC 

Unit is: 

 $ per annum 

 c/kWh 

 c/kWh 

 $/kVA per annum 

 c/kVA/day 

Annual demand charge subject to 

minimum chargeable demand of 

1,000 kVA per annum 

Large business - 

HV - Annual 

consumption ≥ 

55 GWh (SDIC) 

A48C 

Annual demand charge subject to 

minimum chargeable demand of 

10,000 kVA per annum 

Large business 

– HV site-

specific 

A40S 

Annual demand charge subject to 

minimum chargeable demand of 

1,000 kVA per annum 

Large business – HV tariffs closed to new entrants 

 

105  Applies to any storage-only or battery-only site connected to the LV network with a capacity of no less than 100 kVA and no more than 
500 kVA. Assumes no other consumption at the NMI other than the storage technology. 

106  This helps to disincentivise battery customers from charging their batteries during the evening peak period and instead charge during 
the solar soak or off-peak periods. 
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Tariff Tariff code Components Unit Notes 

Large business - 

HVRF_CR  

(SDIC) 

A40T 

Each contains a: 

 Standing 

charge 

 Peak unit rate 

 Off-peak unit 

rate 

 Annual 

demand 

charge 

 SDIC 

 

Unit is: 

 $ per annum 

 c/kWh 

 c/kWh 

 $/kVA per annum 

 

Annual demand charge subject to 

minimum chargeable demand of 

1,000 kVA per annum 

Open large business – subtransmission tariffs 

Large Business 

- 

Subtransmission 

(SDIC) 

A50C 

Each contains a: 

 Standing 

charge 

 Peak unit rate 

 Off-peak unit 

rate 

 Annual 

demand 

charge 

 SDIC 

Unit is: 

 $ per annum 

 c/kWh 

 c/kWh 

 $/kVA per annum 

 c/kVA/day 

Annual demand charge subject to 

minimum chargeable demand of 

15,000 kVA per annum 

Large business - 

Multiple 

connections 

A50M 

Large business - 

Subtransmission 

MA (SDIC) 

A50T 

Large business - 

Subtransmission 

EG (SDIC) 

A50X 

Large business - 

Subtransmission 

site-specific 

A50S 

 

B7. Jemena tariff assignment form 

This request form (see Appendix C) applies for business customers only. It must be used to request a network 
tariff assignment with respect to a change of occupancy where the customer or the customer's representative 
believes the network tariff and/or contract demand that applied to the previous tenant are no longer appropriate 
to continue to apply. This form may be updated from time to time according to customer and business needs. 

B8. Jemena tariff reassignment form 

This request form (see Appendix C) must be used to request a network tariff reassignment for an existing business 
customer. This form may be updated from time to time according to customer and business needs. 

B9. Network tariff reassignment objection form 

This objection form (see Appendix C) must be used to lodge a tariff reassignment objection to a decision JEN has 
made with regards to a network tariff reassignment either initiated by the customer or by JEN. This form may be 
updated from time to time according to customer and business needs. 

 



 

 

Appendix C  
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Jemena Electricity Networks (VIC) Ltd 
Network Tariff Assignment Request Form for Business Customers 

[Please use one form per Supply Point and email the form to JENTariffs@jemena.com.au] 

This Request Form applies for business customers only. It must be used to request a network tariff assignment with respect 

to a Change of Occupancy situation where the customer or the customer's representative believes the network tariff and/or 

contract demand that applied to the previous tenant are no longer appropriate to continue to apply. 

Generally, a change of business name or business ownership does not constitute a Change of Occupancy for network tariff 

assignment purposes (i.e. current network tariff and contract demand applies). However, where the customer can 

demonstrate that the business' operation will change (or has changed) as a result of the change in business name or 

business ownership, then this form can also be used to request a tariff assignment provided supporting documentation is 

submitted with the Request Form. 

Supporting documentation may include a statement from the customer (a person holding a General Manager position or 

higher) explaining what changes will be (or have been) implemented that would cause the site’s current load characteristics 

to change, why in the customer’s views these changes will cause the site’s current load characteristics to change, the 

date(s) these changes will be (or have been) implemented and the impact of these changes to the site’s current load 

characteristics. Note: All fields denoted with * are mandatory 

1. NEW CUSTOMER DETAILS                                                                                                                                              A 
 

Business name*: 

  

 

Business ABN or ACN*: 

  

 

Supply point address*: 

  

 

NMI*: VDDD  or 6001  

 

Date the change of occupancy (name or business ownership) occurred*: ____/ ____/ ____ 

 

Briefly describe the nature of the business and hours of operation: 

 

  
 
2. PREVIOUS CUSTOMER DETAILS                                                                                                                                    S              
 

Business name*: 

  

 

Business ABN or ACN*:  

 

Date the previous customer moved out*: ____/ ____/ ____ 

 
3. CUSTOMER TARIFF DETAILS                                                                                                                                          S              

 

Type of network tariff assignment request (choose a number from the list below)*:   

 
1. Change of occupancy, i.e., previous tenant moved out and new tenant moved in. 

2. Change of business name (supporting documentation is required for this type of request) 

3. Change of business ownership (supporting documentation is required for this type of request) 

4. Other (specify)   

 
Site's load characteristics resulting from the change: 

1. Estimated annual consumption in kWh*:  kWh 

2. Estimated maximum demand in kW *:  kW / kVA 

mailto:JENTariffs@jemena.com.au


 

 

 

Metering type currently installed (please tick)*: 

 
1. Interval/Smart meter manually or remotely read 

2. Two rate accumulation meter WITHOUT demand meter 

3. Two rate accumulation meter WITH demand meter. 

4. Single rate accumulation meter 

 
4. PROPOSED NETWORK TARIFF DETAILS                                                                                                                      S              

 

Nominated network tariff name* :   

Nominated network tariff code*: A   or T  or F  

 
5. CONDITIONS APPLYING TO THE REQUEST                                                                                                                  S              

 
 The applicant must sign and email the completed Request Form to jentariffs@jemena.com.au. 

 Requests to reassign a Customer to a network tariff starting with the letter “T” must be made by the customer’s retailer. 

 Where the applicant is not the Customer, it is the applicant’s responsibility to ensure the Customer is aware of and 

agrees to this tariff reassignment request. The applicant is wholly responsible for conveying the correct information 

to JEN and also communicating the decision made by JEN to the Customer. 

 JEN may request the applicant to re-submit the request if the initial Request Form is not correctly completed or if the form 
is modified in any manner. 

 The applicant acknowledges that in the event the request is approved the contract demand applicable to the new 

tariff will be set in accordance with the JEN Policy for Resetting Contract Demand. 

 Any network tariff reassignment request will not take effect until JEN advises the applicant in writing of the approval and 
the effective date of the new tariff assignment. 

 Network tariff reassignment requests are limited to one application over any 12-month period. 

 
6. APPLICANT DETAILS                                                                                                                                                      S              

 

Name (person lodging the request form): 

  

 

Business Name: 

  

 

Position Title (if applicable): 

  

 

Telephone Number: ( )   Email: ____________________________________ 

 

Applicant's Signature:   Date:  / /  
 

Note: If the applicant is the Customer’s Retailer, the applicant warrants that it has been authorised to act on the 

Customer’s behalf. 

The section below is required to be completed by the customer, if the Applicant is someone other than the Customer 

or Customer’s Retailer. 

I   at the supply point address referred to in this Request Form, 

consent to the above applicant acting on my behalf. My contact details are as follows: 

Position Title:   

 

Telephone Number: ( )  Email:   

 

Customer's Signature:   Date:  / /  
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Jemena Electricity Networks (VIC) Ltd 
Network Tariff Reassignment Request Form for Business Customers 
[Please use one form per Supply Point and email the form to JENTariffs@jemena.com.au] 

 

This Request Form must be used to request a network tariff reassignment for an existing business customer. Note: All fields 

denoted with * are mandatory. Fields denoted with # only apply to customers currently assigned to a demand network tariff. 

 
1. CUSTOMER DETAILS                                                                                                                                                       A 
 

Business name*: 

  

 

Supply point address*: 

  

 

NMI*: VDDD  or 6001  

 

Reasons for change in load and/or connection characteristics*: 

  

 

  

 
2. TARIFF REASSIGNMENT DETAILS                                                                                                                                 A 
 

The network tariff code currently assigned to the customer*:  

 

The contract demand currently applicable to the customer *#:   kw / KVA  

 

The maximum demand recorded over the past 12 months*#:  kW / KVA 

 

Actual consumption (complete section A or B as applicable) *: 

 
A. Where the customer has been connected for a period of at least 12 months 

 
 The actual annual consumption over the past 12 months:  kWh 

 
B. Where the customer has been connected for a period less than 12 months 

 The customer’s actual consumption:  kWh 

 Recorded over the period: From:   /   /    To:   /   /   

 

Metering type currently installed (please tick) *: 
 

1. Interval/Smart meter manually or remotely read 

2. Two rate accumulation meter WITHOUT demand meter 

3. Two rate accumulation meter WITH demand meter. 

4. Single rate accumulation meter 
 
3. PROPOSED NETWORK TARIFF DETAILS                                                                                                                      A 

 

Nominated network tariff name*:   

 

Nominated network tariff code*:  (Please refer to tariff schedule) 
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4. CONDITIONS APPLYING TO THE REQUEST                                                                                                                 A 
 
 The applicant must sign and email the completed Request Form to jentariffs@jemena.com.au. 

 Requests to reassign a Customer to a network tariff starting with the letter “T” must be made by the customer’s retailer. 

 Where the applicant is not the Customer, it is the applicant’s responsibility to ensure the Customer is aware of and 

agrees to this tariff reassignment request. The applicant is wholly responsible for conveying the correct information 

to JEN and also communicating the decision made by JEN to the Customer. 

 JEN may request the applicant to re-submit the request if the initial Request Form is not correctly completed or if the form 
is modified in any manner. 

 The applicant acknowledges that in the event the request is approved the contract demand applicable to the new 

tariff will be set in accordance with the JEN Policy for Resetting Contract Demand. 

 Any network tariff reassignment request will not take effect until JEN advises the applicant in writing of the approval and 
the effective date of the new tariff assignment. 

 Network tariff reassignment requests are limited to one application over any 12-month period. 

 
5. APPLICANT DETAILS                                                                                                                                                      S              

 

Name (person lodging the request form): 

  

 

Business Name: 

  

 

Position Title (if applicable): 

  

 

Telephone Number: ( )   Email: ____________________________________ 

 

Applicant's Signature:   Date:  / /  
 

Note: If the applicant is the Customer’s Retailer, the applicant warrants that it has been authorised to act on the 

Customer’s behalf. 

The section below is required to be completed by the customer, if the Applicant is someone other than the Customer 

or Customer’s Retailer. 

I   at the supply point address referred to in this Request Form, 

consent to the above applicant acting on my behalf. My contact details are as follows: 

Position Title:   

 

Telephone Number: ( )  Email:   

 

Customer's Signature:   Date:  / /  
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Jemena Electricity Networks (VIC) Ltd 
Network Tariff Reassignment Objection Form - Residential and Business Customers 

[Please use one form per Supply Point and email the form to CustomerRelations@jemena.com.au] 

 
This Objection Form must be used to lodge a tariff reassignment objection to a decision JEN has made with regards to a 

network tariff reassignment either initiated by the customer or by JEN. Note: All fields indicated with a * are mandatory. 

 

1. CUSTOMER DETAILS                                                                                                                                                       A 
 

Business name (if business customer)*: 

  
 

Customer name (if residential customer)*: 

  
 

Supply point address*: 

  
 

NMI*: VDDD  or 6001  
 

2. TARIFF REASSIGNMENT DETAILS                                                                                                                                 A 
 

This objection is in relation to JEN’s decision regarding (please tick one): 
 

 Network Tariff Reassignment Application 
 
 JEN initiated Network Tariff Reassignment 

 

Date on letter or email communication (Notification) received from JEN: ____/____/____ 

 
3. OBJECTION DETAILS                                                                                                                                                       A 
 

The applicant should provide reason for their objection. The applicant is encouraged to attach as a separate document: 
 

1. The reasons for the objection to JEN’s decision regarding the Tariff Reassignment 
 
2. Provide any supporting evidence or documentation. 

 
4. CONDITIONS APPLYING TO THE REQUEST                                                                                                                 A 
 
 Applicant to sign and email the completed form to CustomerRelations@jemena.com.au. 

 The applicant acknowledges that they have read the Policy for Tariff Assignment and Reassignment and that the 
information provided in this form is true, accurate and complete. 

 Where the applicant is not the Customer, the applicant is wholly responsible for conveying the correct information to 
JEN and also communicating the decision made by JEN to the Customer. 

 The applicant acknowledges that if the completed Objection Form is received within 20 business days from the date of 
JEN’s Notification to the Customer or Customer’s representative, JEN will apply the changes following the successful 
objection from the first billing period starting after the Notification. 

 The applicant acknowledges that if the completed Objection Form is received after 20 business days from the date of 
JEN’s Notification to the Customer or Customer’s representative, JEN will apply the changes following the successful 
objection from the first billing period starting after receipt of the completed Objection Form. 

 JEN may request the applicant to re-submit the Tariff Reassignment Objection Form if the initial form is not correctly 
completed or if the form is modified in any manner. 
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5. APPLICANT DETAILS                                                                                                                                                      S              

 

Name (person lodging the objection form): 

  

 

Business Name (if applicable): 

  

 

Position Title (if applicable): 

  

 

Telephone Number: ( )   Email: ____________________________________ 

 

Applicant's Signature:   Date:  / /  
 

Note: If the applicant is the Customer’s Retailer, the applicant warrants that it has been authorised to act on the 

Customer’s behalf. 

The section below is required to be completed by the customer, if the Applicant is someone other than the Customer 

or Customer’s Retailer. 

I   at the supply point address referred to in this Request Form, 

consent to the above applicant acting on my behalf. My contact details are as follows: 

Position Title:   

 

Telephone Number: ( )  Email:   

 

Customer's Signature:   Date:  / /  
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