


 

 

These conditions concern: 

• retaining consent records for a period of at least 2 years from the date of the application 

• facilitating the continuation of a customer’s energy contract with their current retailer 

• maintaining a customer’s direct connection to the registered distributor 

• offer matching 

• avoidance of duplicated network charges 

• liability of the costs of metering/network changes 

• the ability of metering arrangements to allow for access to retail competition. 

For the full list of conditions refer to the Guideline. 

If you have any further queries, or would like to discuss this further, please contact James Moore 

on  

Yours sincerely 

 
Sarah Pinchuck 
A/g Director  
Compliance and Enforcement 
 
Sent by email on: 13.01.2026 




