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2. Purpose
2.1. The Guideline’s purpose 

The Guideline aims to: 

• Promote the National Electricity Objective by providing for the accounting and functional separation of

the provision of direct control services by DNSPs from the provision of other services by them, or by their

affiliated entities (i.e., prevent cross-subsidisation and discrimination).

• Promote competition in the provision of contestable electricity services.

2.2. Purpose of this report 

This Report delivers AusNet’s Annual Ring-fencing Compliance Report covering the period 1 January 2024 to 

31 December 2024 (reporting period) under version 3 of the Guideline.  

This is AusNet’s seventh annual compliance report submitted under the Guideline. 

Clause 6.1 of the Guideline requires that AusNet establishes and maintains appropriate internal procedures to ensure 

it complies with its obligations under the Guideline. Additionally, AusNet may be required to demonstrate the 

adequacy of these procedures. 

The Report has been structured in line with the reporting obligation and identifies and describes for the 2024 

calendar year: 

• The measures the DNSP has taken to ensure compliance with its obligations under this Guideline (section 4.1).

• Any breaches of this Guideline by the DNSP, or which otherwise relate to the DNSP (section 4.3).

• All other services provided by the DNSP in accordance with clause 3.1 (section 4.4).

• Purpose of all transactions between the DNSP and an affiliated entity (section 4.5).

The Assessment of Compliance by a suitably qualified independent authority (EY) accompanies this Report. 
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The four LoBs are supported by five enabling functions: 

• People and Safety.

• Group Operations.

• Digital and Technology.

• Finance, Strategy and Legal.

• Compliance, Risk and Corporate Affairs.
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4.4. Transactions with affiliated entities 

Sub-Clause 6.2.1(b)iv of the Guideline requires that distributors report on the purpose of all transactions between 

them and their affiliated entities. 

The schedule of ‘purpose of transactions’ is provided in Appendix 3. 

4.5. Independent assessment 

AusNet engaged EY to provide an independent assessment of compliance based on AusNet’s 2024 annual 

compliance report. AusNet management’s comments in relation to any recommendations and findings by EY are 

included in the final assessment report provided to the AER. 
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B. Appendix 2: Supplementary

Compliance Management

Information
AusNet maintains a Compliance Policy and Framework which is managed by the Regulatory Compliance Function 

and aligns with compliance standard ISO 37301:2021 Compliance Management System. 

The effectiveness of the Compliance Policy and Framework is overseen by the Audit and Risk Committee (ARC) and 

the AusNet Board with the Compliance team providing confidential compliance papers to the ARC and Board on a 

regular basis. As part of this oversight, the effectiveness of the Policy and Framework is also subject to periodic audit 

by external regulators and auditors.  

Additionally, the Compliance team provides a range of compliance awareness training, advisory and assurance 

services. 

Obligations are identified, recorded and assigned to ‘responsible persons’ in a centralised compliance management 

database. Responsible Persons confirm that these obligations are appropriately embedded in business activities 

including policies, processes, procedures, digital systems and tasks.  

AusNet adopts a risk-based approach to compliance monitoring and assurance with Responsible Persons 

periodically attesting to the state of compliance. The attestations and supporting evidence provided by Responsible 

Persons is independently reviewed by the Compliance team from a quality perspective and, where appropriate, 

clarification of responses is sought.  

Processes also exist for employees, including contractors, to report potential regulatory breaches at any time. 

Where applicable, the Compliance team confirms that breaches are reported to the relevant agency/ regulator 

within prescribed timeframes and monitors delivery of corrective actions. 








