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Response to AER Retail Guidelines Review – Consultation Paper 

Introduction 

M2 Energy Pty Ltd (trading as Dodo Power & Gas) (M2 Energy) welcomes the opportunity to provide feedback on the 

Australian Energy Regulator’s (AER) consultation regarding the consolidation of the Better Bills Guideline, Retail Pricing 

Information Guideline (RPIG), Benefit Change Notice Guideline, and Customer Hardship Policy Guideline into a single, 

consolidated retail guideline. 

M2 Energy supports the AER’s objective of improving consistency, clarity, and accessibility of information provided to 

energy consumers. We recognise that a well-designed consolidated guideline has the potential to reduce duplication, 

improve compliance outcomes and enhance consumer understanding. 

As a small energy retailer with a relatively lean operating model, M2 Energy is particularly focused on ensuring that the 

consolidated guidelines are proportionate, operationally feasible and technology-neutral, and that they appropriately 

balance consumer protection objectives with the practical realities of implementation across retailers of different sizes. 

Regulatory Context and Scope of Reform 

M2 Energy acknowledges the AER’s statutory role in promoting the long-term interests of consumers, including through the 

development and enforcement of retail regulatory instruments. 

M2 Energy supports consolidation in principle and agrees that alignment across retail communication, pricing information, 

benefit change notices and hardship obligations may assist in improving regulatory clarity. However, M2 Energy notes that 

the consultation proposals, when considered collectively, could introduce a number of new expanded requirements that 

may require material changes to billing systems, communication frameworks and operational processes. 

For smaller retailers, such changes are often fixed in nature and cannot be readily scaled by customer volume. Without 

appropriate proportionality and flexibility, there is a risk that the cumulative impact of incremental obligations may result in 

a disproportionate compliance burden, with limited additional consumer benefit. 

Accordingly, M2 Energy considers it important that the consolidated guidelines clearly distinguish between existing 

obligations and genuinely new requirements, and that the final framework allows sufficient flexibility to accommodate 

different retailer operating models. 










