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Attachment A: Reasons for determination  

1. Occurrence of a service standard event  

This application is in respect of a service standard event under clause 6.6.1(a1)(2) of the 
NER. The NER defines a service standard pass through event as a legislative or 
administrative act or decision that:1 

(a) has the effect of: 

(i)  substantially varying, during the course of a regulatory control period, the manner in 
which a Transmission Network Service Provider is required to provide a prescribed 
transmission service, or a Distribution Network Service Provider is required to provide 
a direct control service; or 

(ii)  imposing, removing or varying, during the course of a regulatory control period, 
minimum service standards applicable to prescribed transmission services or direct 
control services; or 

(iii)  altering, during the course of a regulatory control period, the nature or scope of the 
prescribed transmission services or direct control services, provided by the service 
provider; and 

(b) materially increases or materially decreases the costs to the service provider of 
providing prescribed transmission services or direct control services. 

This event relates to the AEMC’s rule change, Unlocking CER benefits through flexible 
trading, made on 15 August 2024, which requires AusNet Services to make changes in 
procedures, processes and systems across a range of business functions and capabilities to 
support customers (small, commercial, industrial and local government organisation) seeking 
to leverage the new arrangements.  

We consider the AEMC’s rule change has the effect of substantially varying the manner in 
which AusNet Services provides direct control services, including to vary how AusNet 
Services interacts with market systems and other participants, and satisfies the definition of 
a service standard pass through event. This event was not a result of any act or omission of 
AusNet Services. 

2. Positive change event  

We are satisfied that the event meets the definition of a ‘positive change event’ in the NER, 
as it results in AusNet Services incurring materially2 higher costs in providing direct control 
services, as demonstrated in Table 1. 

  

 

 
1  CI. 6.6.1(a1)(2) and as defined in Chapter 10 of the NER (Glossary) 
2  As defined in Chapter 10 of the NER (Glossary). 
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engagement compared to broader regulatory processes. They also raised concerns about 
insufficient consumer scrutiny, cumulative bill impacts, and potential substitution of insurance 
with cost pass through claims, and suggested businesses and the AER strengthen and 
review engagement approaches for these applications.4 

We acknowledge the concerns and suggestions raised in these submissions, and note that 
we are actively considering these issues in continuing to develop the cost pass through 
assessment function, processes and framework. 

 

 
 
  

 

 
4   David Prins, Mark Henley, Robyn Robinson - Submission to the AER - Cost pass through applications - 23 Jan 2026 ; 

QEUN - Submission on network cost pass through applications, 27 January 2026. 








