MEMORANDUM OF UNDERSTANDING
BETWEEN THE ELECTRICITY AUTHORITY OF VIET NAM
AND THE AUSTRALIJAN ENERGY REGULATOR

On Collaboration in Electricity Regulation,
Electricity Market Development, and Energy Transition

The Electricity Authority of Viet Nam (EAV), an agency under the Ministry
of Industry and Trade of the Socialist Republic of Viet Nam and the Australian
Energy Regulator (AER), an agency of the Government of Australia
(hereinafter referred to collectively as the “Participants” or individually as a
“Participant™);

DESIRING to promote cooperation and information sharing between
themselves in relation to regulation of energy systems, including their
respective regulatory experiences and practices;

HAVE REACHED the following understanding:

SECTION 1
AREAS OF COOPERATION

The Participants will cooperate with each other as described in Section 2
‘Scope of Cooperation’ under this Memorandum of Understanding (hereinafter
referred to as the “MOU”) in relation the following subject areas:

1.1 Planning and regulating the operation of national electricity systems,
including natural monopoly and competitive areas;

1.2 Regulatory approaches to addressing emerging developments in the
electricity sector and their implications for electricity market regulation and
regulatory functions;



1.3 Development and implementation of regulatory frameworks and
monitoring of performance to ensure adequate energy supply and prevent
network failures;

1.4 Development and implementation of frameworks to ensure efficient
supply and incentivise network businesses to operate optimally, including
investment in non-network alternatives (such as demand management);

1.5  Enhancement of regulatory capacity, including surveillance, monitoring,
evaluation, and compliance mechanisms; and

1.6 Any other subject area the Participants mutually determine in writing.

SECTION 2
SCOPE OF COOPERATION

The Participants endeavour to undertake the following cooperative activities
(“Activities” or an “Activity”) as reasonably appropriate in relation to those
subject areas described in Section 1 ‘Areas of Cooperation’ of this MOU:

2.1 Knowledge sharing, exchange of experience and the provision of
practical supports including on the following topics:

a) Development and refinement of electricity regulatory frameworks,
including electricity pricing mechanisms and tariff and revenue
regulation;

b) Regulation of natural monopoly segments of the electricity sector,
including transmission and distribution networks;

c) Developing appropriate and efficient mechanisms to accelerate the
energy transition, including enhancing the integration of variable
renewable energy (VRE) into the power system and electricity market;

d) Development and operation of competitive wholesale and retail
electricity markets, including supporting regulatory mechanisms;

e) Development of mechanisms to support secure, reliable and efficient
electricity supply, including demand-response mechanisms;



f) Regulation and market oversight to support the integration of smart grid
technologies and broader digital transformation in the electricity sector,
including implications for regulatory practice;

g) Strengthening monitoring, evaluation, compliance and transparency
mechanisms.

2.2 Capacity building, through training, workshops, expert exchanges, joint
studies and other related Activities;

2.3 Promotion of technical cooperation, including the development of tools,
methodologies, technical guidelines and support for pilot implementation,
where appropriate; and

24 Any other form of Activity the Participants mutually determine in
writing.

2.5 For the purpose of paragraph 2.1, “practical supports’ includes provision
of information, ideas, expertise, technical cooperation, training, cooperative
projects, or joint workshops as may be jointly decided in writing.

SECTION 3
GENERAL PROVISIONS

3.1 The Participants acknowledge that their commitments under this MOU
are subject to the availability of Participants’ funding and personnel to support
the Activities.

3.2 The Participants recognise that this MOU is not intended to, and does
not create, any legally binding rights or obligations under domestic or
international law, or supersede any domestic laws. The objective of this MOU
is to formalise the intention of the Participants to cooperate.

3.3 All Activities under this MOU will be conducted by each Participant in
accordance with their respective laws, regulations, policies and practices, as
well as any international treaties to which either Viet Nam or Australia is a

party.

3.4 It is the intention of the Participants to amicably resolve any issue or
dispute that arises in relation to the interpretation or implementation of this
MOU by consultation between the Participants and to not refer an issue or
dispute to any national or international tribunal or third party for settlement.
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SECTION 4
EXPENSES

The Participants will be responsible for their respective costs and expenses
incurred in implementing this MOU, unless otherwise jointly decided.

SECTION 5
CONSULTATIONS AND EXCHANGE OF INFORMATION

5.1 The Participants will consult and coordinate regarding Activities under
this MOU, including, where appropriate, through jointly developed and
determined workplans and designated focal points. Certain Activities may also
be implemented through exchanges of correspondence, including emails or
letters, where a formal workplan is not considered necessary.

5.2 Technical consultations may be conducted through the exchange and
discussion of concept notes, Terms of Reference (TORs), and other relevant
documents for proposed or ongoing Activities.

5.3 Nothing in this MOU will be construed as creating any obligation to
commit funding, resources, or to implement any specific Activity unless
otherwise mutually decided in writing.

5.4  The Participants intend to share information in accordance with this
MOU. Any information disclosed in relation to this MOU will be treated as
confidential, kept secure, and not used for any other purpose other than the
purpose for which it was provided, unless the prior written consent of the
disclosing Participant has been obtained. Information disclosed under this
MOU may not be disclosed to a third party without the prior written consent of
the providing Participant, unless it was made available on a non-confidential
basis by the disclosing Participant, or where required or authorised to be
disclosed under the national laws or policies of the Participants.

5.5 The Participants acknowledge that they are not required under this MOU
to disclose confidential data, including commercially sensitive, or security-
related information, including information related to electricity markets,
networks, or regulatory processes.



SECTION 6
DURATION, EFFECT, AMENDMENT AND TERMINATION

6.1 This MOU will come into effect from the date it is signed on behalf of
both Participants and will remain in effect until 30 June 2029, unless terminated
or extended in accordance with this Section 6 (Duration, Effect, Amendment
and Termination) of this MOU.

6.2 This MOU may be amended or extended at any time by the mutual
written consent of the Participants. Any amendment made will be treated as a
part of this MOU.

6.3  The Participants acknowledge that the termination of this MOU will not
affect any existing Activities undertaken pursuant to this MOU and that the
Participants will complete these Activities unless the Participants mutually
determine otherwise.

6.4 The Participants may jointly consent in writing to terminate this MOU.
This MOU may also be terminated by either Participant giving at least three (3)
months’ written notice to the other Participant. The Participants will consult to
determine how any outstanding matters should be dealt with.

6.5 This MOU will replace and terminate the “Memorandum of
Understanding between the Australian Energy Regulator and the Energy
Regulatory Authority of Viet Nam”, dated 31 October 2017, on the date this
MOU comes into effect.

6.6  The Participants have mutually decided to use English as the official
language for this MOU.

SECTION 7
FOCAL POINT

7.1  For the Electricity Authority of Viet Nam (EAV), the Center for
Information Energy and Electricity Market Development (EAVCED) will

serve as the technical focal point and coordination unit for the implementation
of this MOU.



7.2  For the Australian Energy Regulator, the International Engagement team
will serve as the technical focal point and coordination unit for the
implementation of this MOU.

7.3  The Participants may update or change their designated focal points by
written notification to the other Participant.

This MOU is signed in Hanoi on 17 June 2026, in duplicate, in the English
language.

TRINH QUOC VU KATE SYMONS

DEPUTY DIRECTOR GENERAL BOARD MEMBER

For and on behalf of the Electricity For and on behalf of the Australian
Authority of Viet Nam, an agency Energy Regulator, an agency of the
under Ministry of Industry and Trade = Government of Australia

of the Socialist Republic of Viet Nam

Address: Address:

23 Ngo Quyen street, Cua Nam ward, Level 17, Casselden,

Hanoi 2 Lonsdale Street
Melbourne VIC 3000



Ban dich khong chinh thiec

BAN GHI NHO GIUA
CUC PIEN LUC VA CO QUAN PIEU TIET NANG LUQNG UC

Vé hop tic trong linh vire diéu tiét dién lwe, phat trién thi trwong dién va
chuyén dich ning hrong

Cuc bién luc (EAV), co quan truc thuoc B6 Cong Thuong, nudc Cong
hoa xa hoi chu nghia Viét Nam va Co quan Diéu tiét Nang lugng Uc (AER),
co quan truc thuée Chinh phu Uc (sau ddy goi chung l1a “cac Bén” hodc riéng
1& 1a “mbi Bén”);

Vi mong muon thuc day hop tac va chia s€ thong tin giita cac Bén lién
quan trong d1eu tiét hé théng nang luong, bao gdm kinh nghiém va thuc tién
quan ly ctia mdi Bén;

Pa dat dwoce su théng nhit nhu sau:

MUC 1
LINH VUC HQP TAC

Cac Bén sé& hop tac vdi nhau theo ndi dung quy dinh tai Diéu 2 “Pham vi hop
tac” trong Ban ghi nhd nay (sau day goi la “MOU”) lién quan dén céc linh vuc
sau:

1.1 Lap ké hoach va diéu tiét cac hoat dong van hanh cua hé théng dién quéc
gia, bao gdm cac linh vuc doc quyén tu nhién va linh vuc canh tranh;

1.2 Cac phuong thirc, cach tiép can diéu tiét dbi v6i nhitng xu huéng phat
trién méi trong nganh dién va tac dong cua ching déi vai cong tac diéu tiét thi
truong dién va chirc nang quan ly, diéu tiét dién luc;

1.3 Xay dyng va trién khai cac quy dinh, dong thoi giam sat hiéu qua hoat
dong nhim dam bao ngudn cung cap niang luong diy di va phong ngira su ¢b
hé thong dién;



1.4  Phat trién va trién khai cac co ché/khung quan 1y nhim bao dém cung
ung dién hiéu qua va tao dong luc dé cac don vi véan hanh luéi dién t6i wu hoa
hoat dong, bao gdm céac chuong trinh quan ly nhu cau dién (DSM/DR)

1.5 Nang cao nang luc quan ly, diéu tiét bao gém céc co ché giam sat, theo
ddi, danh gia va tuan tha; va

1.6  Cac linh vuc khac do cac Bén cung thong nhét bang vin ban.

MUC 2
PHAM VI HOP TAC

Céac Bén nd luc trién khai cac hoat dong hop tac sau day (“Cac hoat dong” hoac
“Hoat dong”) trong pham vi phu hgp lién quan dén cac linh vuc dugc néu trong
Muc 1 “Linh vuc hop tac” cua Ban ghi nhé nay:

2.1  Chiasé kién thirc, trao d6i kinh nghiém va cung cép hd tro thuc tién, bao
gdém cac noi dung sau:
a) Xdy dung va hoan thién quy dinh diéu tiét dién luc, bao gdm céc co ché
gia dién, diéu tiét gia dién va doanh thu;
b) Quan ly, diéu tiét cac phén khiic doc quyen tu nhién trong nganh dién,
bao gom hé théng truyén tai va phan phbi;

¢) Phat trién cac co ché phu hop va hiéu qua nhim thuc diy qua trinh
chuyen dich nang luong, bao gom tang cuong tich hop ning lugng tai
tao bién doi (VRE) vao hé thong dién va thi truong dién;

d) Phat trién va van hanh thi truong dién ban budn va ban 1é canh tranh,
bao gém cac co che quan ly ho tro;

e) Phat trién va trién khai cac co ché/khung quan ly nham bao dam cung
tng dién hi€u qua va tao dong luc dé cac don vi van hanh luéi dién toi
uu hoa hoat dong, bao gom cac chuong trinh quan ly nhu cau dién
(DSM/DR);

f) Quan ly va giam sat thi truong nham hd trg tich hop cac cong nghé luéi
dién thong minh va thic day chuyén doéi so trong nganh dién, bao gobm
cac tac dong doi véi thuce tien quan ly;

g) Tang cuong cac co ché giam sat, danh gia, tuan thi va minh bach.

2.2 Nang cao ning luc théng qua dao tao, hdi thao, trao déi chuyén gia,
nghién ctru chung va cac hoat dong lién quan khac;
2.3 Thic day hop tac k¥ thuét, bao gom phat trién cac cong cu, phuong phap

luén, huéng dan k§ thuat va ho tro trién khai thi diém vao thoi diém phu hop;
va



2.4  Céc Hoat dong khac do céc Bén ciing théng nhét biang vin ban.

2.5 Dbivéi “hd tro thuc tién” trong ndi dung cta doan 2.1, duoc hiéu 1a bao
gom viéc cung cap thdng tin, sang kién, chuyén mon, hop tac k¥ thuit, dao tao,
cac du an hop tac hodc hoi thao chung theo thoa thudn chung bang van ban ctia
cac Bén.

MUC 3
QUY DPINH CHUNG

3.1 Cac Bén thira nhan rang cac cam két theo Ban ghi nhé nay tuy thudc vao
kha nang bd tri kinh phi va nhén luc cia Cac Bén dé hd trg cac Hoat dong.

3.2 Cac Bén thira nhén rang Ban ghi nhé nay khéng nhim muc dich va khéng
tao ra bat ky quyen hoac nghia vu rang budc phap ly nao theo luét phap trong
nude hodc qudc té, ciing nhu khong thay thé bat ky quy dinh phap luit cua timg
Bén. Muc tiéu cua Ban ghi nh¢ nay 1a chinh thire héa y dinh hop tac cua cac
Bén.

3.3  Tat ca cac Hoat dong theo Ban ghi nhé nay s& duoc mdi Bén trién khai
phu hop vo1 quy dinh phap luat, quy dinh, chinh sach va thuc tién cua ting
Bén, cling nhu bat ky diéu udc qudc té ma Viét Nam hoic Uc tham gia 1a thanh
vién.

3.4 Cac Bén thdng nhat nd luc giai quyét thién chi bt ky vin dé hoac bt
ddng phat sinh lién quan dén viéc giai thich hodc thuc hién Ban ghi nhé nay
thong qua tham van giita Cac Bén va khong chuyén van dé hoic bit déng do
dén bat ky toa an qudc gia hodc qudc té nao hodc bén thir ba dé giai quyét.

MUC 4
CHI PHI

Céc Bén s& chiu trach nhiém vé cac chi phi va chi tiéu twong ung phat sinh
trong qua trinh thuc hién Ban ghi nhé nay, trir khi ¢6 thoa thuan chung khéc.

MUC 5
THAM VAN VA TRAO POI THONG TIN

5.1 Cac Bén s€ tham van va phéi hop trong cac Hoat dong theo Ban ghi nho
nay, bao gom, khi phu hop, xdy dung va thong nhat cac ké hoach cong viée
chung va chi dinh cac dau moi cong viee. Poi voi mot s hoat dong khong cin
thiét phai xdy dung ké hoach cong viéc chinh thire, thi cac hoat dong d6 c6 thé
duoc trién khai thong qua trao dbi thu tur, bao gém email hodc van ban,



5.2 Céc cudc tham vén ky thuat c6 thé dugc tién hanh théng qua viée trao
d6i va thao luan cac ban tom tit y tuong, diéu khoan tham chiéu (TOR) va céc
tai liéu lién quan khac cho cac Hoat dong duoc dé xuét hoic dang trién khai.
5.3 Khong c6 ndi dung nao trong Ban ghi nhd nay duoc hiéu 1a tao ra bat ky
nghia vu nao vé cam két tai trg, nguon luc hodc thuc hién bét ky Hoat dong cu
thé nao, trir khi co6 thoa thudn bing vin ban giita cdc Bén.

5.4  Céc Bén du kién chia sé thong tin phit hop v6i Ban ghi nhé nay. Moi
thong tin dugc tiét 16 lién quan dén Ban ghi nhd nay s& duge coi 13 thong tin bi
mat, duoc bao mét va khong duoc sir dung cho bt ky muc dich nao khac ngoai
muc dich ma thong tin d6 duoc cung cép, trir khi da c¢6 sy ddng y béng van ban
truéc d6 clia Bén cung cap thong tin. Thong tin duoc cung cp theo Ban ghi
nhé nay khong dugc tiét 16 cho bén thir ba ma khong c6 sy dong y trude bang
vin ban ciia Bén cung cap thong tin, trir truomg hop thong tin do da duoc Bén
cung cép chia sé dudi hinh thirc khéng bao mat, hodc viée tiét 16 thong tin do
dugc yéu cau hodc cho phép theo luat phap hodc chinh sach qudc gia ciia Cac
Bén.

5.5 Cac Bén thira nhan ring theo Ban ghi nh¢ nay, cac Bén khong duge yéu
cau tiét 16 dit liéu bi mat, bao gom thong tin nhay cam vé mit thuong mai hodc
lién quan dén an ninh, bao gdm théng tin lién quan dén thi truong dién, ludi
hoic cac quy trinh quan ly, diéu tiét.

MUC 6
THOI HAN, HIEU LUC, SUA POI VA CHAM DU'T

6.1  Ban ghi nhé nay sé c6 hiéu luc ké tir ngay duoc ky két boi dai dién cia
cac Bén va s& co hidu luc dén ngay 30 thang 6 nam 2029, trir trudong hop bi
chdm dut hoic gia han theo Muc 6 “Thoi han, Hiéu luc, Stra ddi va Chdm dut”
cua Ban ghi nhé nay.

6.2 Ban ghi nhé nay c6 thé duoc stra dbi hodc gia han bat ky thoi diém nao
trén co so dong thuan bing vin ban ctia Cac Bén. Bét ky sira d6i nao duoc thuc
hién s& dugc coi la mét phan khong thé tach roi ctia Ban ghi nhd nay.

6.3  Céc Bén thira nhan ring viéc chdm dit Ban ghi nhé nay sé khéng anh
hudng dén bat ky Hoat dong dang trién khai theo Ban ghi nhd nay va Cac Bén
sé& tiép tuc hoan thanh cac Hoat dong do, trir trudng hop Cac Bén c6 thoa thuin
khac.

6.4  Cac Bén c6 thé cing théng nhit chidm dut Ban ghi nhé nay bang vin
ban. Hozc Ban ghi nhd nay c6 thé bi chdm dirt boi bit ky Bén nao bang cach
giri théng bao bang vin ban trude, it nhit ba (3) thang cho Bén con lai. Cac
Bén s& thao luin nhiam théng nhét phuong an x1r Iy cac van dé con ton dong.
6.5 Ban ghl nh¢ nay s€ thay thé va chim durt hiéu luc cua “Ban ghi nho giita
Co quan Diéu tiét Nang lwong Uc va Cuc Diéu tiét dién luc Viét Nam” da ky
ngay 31 thang 10 nam 2017, ké tir ngay Ban ghi nh6 nay c6 hiéu luc.
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6.6 Cac Bén thdng nhét str dung tiéng Anh lam ngdn ngit chinh thirc cho Ban

ghi nhé nay.

MUC 7

PAU MOI LIEN HE

7.1 Doi véi Cuc Pién luc (EAV), Trung tam Thong tin nang luong va Phat
trién thi truong dién (EAVCED) s€ dong vai tro la dau moi diéu phoi cho viéc

thuc hién Ban ghi nho nay.

7.2 Déi voi Co quan Diéu tiét Nang luong Ue, Nhém Hop tac Quéc té sé
dong vai tro 1a dau moi ky thuat va don vi diéu phoi cho viéc thuc hién Ban ghi

nhd nay.

7.3 Cac Bén c6 thé cap nhat hoic thay doi chi dinh dau moi lién hé thong

qua théng bao bang vin ban cho Bén con lai.

Ban ghi nhd nay duoc ky két tai Ha Noi vao ngay 17 thang 6 nim 2026, duoc

lap thanh hai (02) ban, bing tiéng Anh c6 gia tri nhu nhau.

TRINH QUOC VU

PHO CUC TRUONG

Pai dién Cuc Dién luc

Dia chi:

23, phé Ngb Quyén, phuong Cia
Nam, Ha No1

KATE SYMONS
THANH VIEN HOI PONG

Pai dién Co quan Diéu tiét Ning
lwong Uc

Pia chi:

Téng 17, Casselden,

2 Lonsdale Street

Melbourne, VIC 3000



