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9 July 2026 
 
Kami Kaur 
Executive General Manager Network Regulation 
Australian Energy Regulator 
aerinquiry@aer.gov.au 
 
 
 
Dear Ms Kaur 
 
Network resilience guidelines consultation paper 
 
Queensland’s two distribution network service providers (DNSPs), Ergon Energy 
Corporation Limited (Ergon Energy Network) and Energex Limited (Energex), thank the 
Australian Energy Regulator (AER) for the opportunity to provide a submission on its 
consultation paper on the Network resilience guidelines (Guidelines). 
 
The development of the Guidelines represents a timely and necessary evolution of the 
regulatory framework in response to increasing climate-driven risks. By establishing 
clearer expectations for how resilience expenditure is assessed under the National 
Electricity Rules (NER), the proposed Guidelines will help ensure that investments are 
both prudent and targeted toward mitigating the risks and impacts related to these 
events.  
 
This aligns strongly with DNSPs’ overarching objective of delivering a secure, reliable 
and affordable energy network for consumers who will have an important role in 
considering the trade-off between cost and service outcomes.  
 
By recommending DNSPs demonstrate that consumers are informed and supportive of 
proposed options, the Guidelines will promote transparency, accountability, and better 
alignment between network decisions and community preferences. This approach will 
help ensure that resilience initiatives are not only technically robust but also socially 
supported. 
 
We look forward to working with the AER in developing the Guidelines and our responses 
to the questions in the Guideline’s consultation paper are attached. Should you require 
further information or wish to discuss any aspect of these, please feel free to contact me 
or Lindsay Chin  
 




















