
1

Dear Team, 

This work is very welcome in helping us understand the various charges and how they all compare. It 
is good to see that our provider has already started this journey. 
Thank you for forcing all providers to be more transparent and honest about their plans and offers 
and how they actually compare. 

Two requests: 

1. One small potential addition to your supply charge definition - we also get a 'membership'
monthly charge that relates only to our electricity invoice (see screenshot below). Should this
show in the main summary as a Supply Charge?

2. Something I personally find as a disincentive is being required to call a number to speak to
somebody to move to their identified improved plan. We can sign up initially online, and we
should be able to make these changes online. My request is that you make it obligatory that
they provide the ability to make changes online, with an option to call to speak to somebody
should you so desire.

Thank you once again. 

Great initiative. Best wishes, 
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