
Good morning, 
Please see Perpetual Energy's feedback on the draft guidelines below. 

26. With the additional requirements for flexible plans is the proposal that the information prescribed
in point 26 be provided in the 'plan information' section of the bill? If no, where is this plan
information to be provided to the customer?

63(a). Requiring the retailer to specify proportion of billing period based on the estimate would be 
redundant in gas as the read for a small customer would either be entirely an estimate or an actual 
the large majority of the time. It would be very unusual for a bill to be issued based on a part estimate 
and part actual so we would view this as adding unnecceary confusing information to the bill. 

73. If a bill is issued via email with a PDF bill as the attachment, is the expectation that the prescribed
information in point 73 be included in that email or does bill notification refer to a message separate
from the delivery of the bill itself?

--- 
Kind regards, 

Gerrod Murphy 
Operations Manager 
Perpetual Energy 

 
 

          

 

  




