Wednesday, 6 October 2021

Better Resets
Stakeholder

Meeting chair — Dr Kris Funstion (Executive General Manager, Network



Agenda

1. Welcome, housekeeping— Dr Kris Funston (5 min)
Session one
2. AER opening presentation — Eric Groom (10 mins)

3. ENA (Andrew Dillion) and CCP response (Mark Henley and
David Prins) to the draft handbook — (20 mins)

4. Questions from stakeholders — (25 mins)
Session two

5. Overview of handbook expectations — Arek Gulbenkoglu (5
mins)

6. CCP (Bev Hughson and David Prins) and AGIG (Peter Bucki)

& Ausgrid (Alex McPherson) views on handbook expectations

— (20 mins)

Questions from stakeholders — (25 mins)

8. Closing presentation and next steps — Eric Groom (5 min)
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Context of the Better Resets Handbook

* Next steps tor network regulation — building
on previous work and improving consumer

outcomes
2012 AER Chair Development
Consumer ‘Working of customer
Challenge together’ engagement
Panel speech framework
2013 2018
Better Start of
Regulation NewReg

program Trial



Better Resets Handbook benefits

Greater clarity More efficient

on AER regulatory
expectations process

Better

consumer : Increasing

engagement Better
and outcomes achieving the
long term

interest of
consumers

certainty




Aims of this workshop

« We want to hear stakeholders views on the handbook
* Questions we are particularly interested in:

» Will the handbook achieve the desired benefits?

> Are the incentives offered by the targeted review stream
sufficient for network businesses to want to access it?

» Our preference is to apply the targeted review stream
process to a limited number of network businesses?
What approach or criteria should we use to determine
which network businesses should be selected?

» What are their views on the expectations for consumer
engagement, capital expenditure, operating expenditure,
depreciation and tariff structure statements.
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Keys to making the handbook a success

Flexibility




Thank you and next steps

 Submissions close 20 October 2021

* Aim to have Handbook finalised by end of the
year

* If you have any questions, or would like to
meet with us to discuss the draft Handbook,
please do not hesitate to contact us
(regulatoryinnovation@aer.gov.au)
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