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Note

This attachment forms part of the AER's final decision on AusNet Services' distribution
determination for 2016—20. It should be read with all other parts of the final decision.

The final decision includes the following documents:
Overview

Attachment 1 - Annual revenue requirement

Attachment 2 - Regulatory asset base

Attachment 3 - Rate of return

Attachment 4 - Value of imputation credits

Attachment 5 - Regulatory depreciation

Attachment 6 - Capital expenditure

Attachment 7 - Operating expenditure

Attachment 8 - Corporate income tax

Attachment 9 - Efficiency benefit sharing scheme
Attachment 10 - Capital expenditure sharing scheme
Attachment 11 - Service target performance incentive scheme
Attachment 12 - Demand management incentive scheme
Attachment 13 - Classification of services

Attachment 14 - Control mechanism

Attachment 15 - Pass through events

Attachment 16 - Alternative control services

Attachment 17 - Negotiated services framework and criteria

Attachment 18 - f-factor scheme
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Shortened forms

AEMC Australian Energy Market Commission
AEMO Australian Energy Market Operator
AER Australian Energy Regulator

AMI advanced metering infrastructure
augex augmentation expenditure

capex capital expenditure

CCP Consumer Challenge Panel

CESS capital expenditure sharing scheme

CPI consumer price index

DRP debt risk premium

DMIA demand management innovation allowance
DMIS demand management incentive scheme
distributor distribution network service provider
DUoS distribution use of system

EBSS efficiency benefit sharing scheme

ERP equity risk premium

. - Expenditure For A men ideline for electrici
Expenditure Assessment Guideline penditure Forecast Assessment Guideline for electricity

distribution
F&A framework and approach
MRP market risk premium
NEL national electricity law
NEM national electricity market
NEO national electricity objective
NER national electricity rules
NSP network service provider
opex operating expenditure
PPI partial performance indicators
PTRM post-tax revenue model
RAB regulatory asset base
RBA Reserve Bank of Australia
repex replacement expenditure
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Shortened form Extended form

RFM roll forward model

RIN regulatory information notice

RPP revenue and pricing principles

SAIDI system average interruption duration index
SAIFI system average interruption frequency index
SLCAPM Sharpe-Lintner capital asset pricing model
STPIS service target performance incentive scheme
WACC weighted average cost of capital
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17Negotiated services framework and criteria

The NER requires us to make constituent decisions on:

e the negotiating framework that is to apply to AusNet Services (which may be as
proposed by the distributor, some variant of it, or a framework substituted by us),*
and

e adecision on the negotiated distribution service criteria (NDSC) for the distributor.?

AusNet Services submitted an amended negotiating framewaork as part of its revised
regulatory proposal for our consideration.?

The NDSC set out criteria that a distributor must apply in negotiating terms and
conditions including the prices for negotiated distribution services. They also contain
the criteria that a commercial arbitrator must apply to resolve disputes about such
terms and conditions and/or prices. This section sets out our final decision on AusNet
Services' negotiating framework and NDSC.

17.1 Final decision

Negotiating framework

In our preliminary decision, we proposed variations to AusNet Services' negotiating
framework for the 2016-20 regulatory control period.* Specifically, our preliminary
decision was to:

e insert at section 3 of AusNet Services' negotiating framework that each party will
use their reasonable endeavours to adhere to the specified time limits as required
by cl. 6.7.5(c)(5) of the NER

e delete from section 6 of AusNet Services' negotiating framework 'by entering into
the negotiating process, AusNet Services and the service applicant agree that a
dispute will be dealt with in accordance with AusNet Services' dispute resolution
process in the first instance"

¢ amend section 6 of AusNet Services' negotiating framework to state that ‘all
disputes arising during the course of the negotiation shall be dealt with in
accordance with Part 10 of the NEL and Part L of Chapter 6 of the NER™

e otherwise adopt AusNet Services' proposed negotiating framework.

NER, cl. 6.12.1(15).

NER, cl. 6.12.1(16).

AusNet Services, Revised regulatory proposal, Appendix 12A: Proposed negotiating framework, January 2016.
NER, cl. 6.12.1(15).

To comply with NER, cl. 6.7.5(c)(6).

To comply with NER, cl. 6.7.5(c)(6) and refer to the correct dispute resolution provisions under the NER.

o o 0~ W NP
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AusNet Services' revised proposed negotiating framework for the 2016-20 regulatory
control period adopts the variations set out in our preliminary decision in full. Therefore,
our final decision is to accept AusNet Services' revised proposed negotiating
framework’ as set out in appendix A.

Negotiated distribution service criteria

Our final decision is to retain the NDSC that we published for AusNet Services in May
20158 for the 2016-20 regulatory control period. The NDSC give effect to the
negotiated distribution service principles.®

17.2 AER’s assessment approach

Negotiating framework

To be approved, a proposed negotiating framework must specify the obligations in
clause 6.7.5(c) of the NER. We examined whether AusNet Services' proposed
negotiating framework has done that.

Negotiated distribution services criteria

We consider NDSC that reflect the negotiated distribution service principles would
satisfy the NER. Therefore we assessed whether our proposed NDSC reflect the
negotiated distribution service principles in clause 6.7.1 of the NER.

17.3 Reasons for final decision

Negotiating framework

We approve AusNet Services' revised proposed negotiating framework because it
specifies the minimum requirements of the NER.™ A negotiating framework must
specify a number of minimum requirements set out in the NER. Those requirements
include, among other things, a statement that a distributor will negotiate in good faith
and a process for dealing with disputes.

Table 17.1 summarises our assessment of AusNet Services' revised proposed
negotiating framework. It indicates where in AusNet Services' negotiating framework
the relevant NER requirements are addressed. Our view is that each of the NER
requirements for a negotiated framework is satisfactorily addressed.

AusNet Services, Revised regulatory proposal, Appendix 12A: Proposed negotiating framework, January 2016.
AER, Proposed Negotiated Distribution Service Criteria for Victorian distributors — period commencing 1 January
2016, May 2015.

° NER,cl.6.7.1.

1 NER, cl. 6.7.5(c).
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Table 17.1 AER's assessment of AusNet Services' revised proposed
negotiating framework

Requirement addressed in AusNet
Services' negotiating framework

NER requirements

Requirement for a distributor and applicant11 to negotiate in good faith— cl. Section 3 of AusNet Services'
6.7.5(c)(1) framework

Requirement for a distributor to provide all such commercial information
reasonably required to enable the applicant of a negotiated distribution
service to engage in effective negotiations— cl. 6.7.5(c)(2)

Section 4 of AusNet Services'
framework

Requirement for a distributor to identify and inform the applicant of the

reasonable costs of providing the negotiated service; demonstrate the Section 4 of AusNet Services'
charges reflect costs and have appropriate arrangements for assessment and  framework

review of the charges and the basis on which they are made— cl. 6.7.5(c)(3)

Requirement for the applicant to provide all such commercial information

. L . . . Section 4 of AusNet Services'
reasonably required for a distributor to engage in effective negotiation— cl.

framework
6.7.5(c)(4)
Requirement to specify a reasonable period of time for commencing,
progressing and finalising negotiations; and a requirement for each party to Section 3 of AusNet Services'
use their reasonable endeavours to adhere to those time periods during the framework
negotiation— cl. 6.7.5(c)(5)
Requirement to specify a process for dispute resolution in accordance with Section 6 of AusNet Services'
the relevant provisions for dispute resolution— cl. 6.7.5(c)(6) framework

Requirements to specify arrangements for the payment of a distributor's
reasonable direct expenses incurred in processing the application to provide
the negotiated distribution service— cl. 6.7.5(c)(7)

Section 3 of AusNet Services'
framework

Requirement for a distributor to determine the potential impact of the

- . N . S Section 5 of AusNet Services'
provision of a negotiated distribution service on other distribution network

framework
users— cl. 6.7.5(c)(8)
Requirement for a distributor to notify and consult with any affected
distribution network user and ensure that the provision of the negotiation Section 5 of AusNet Services'
distribution service does not result in noncompliance with obligations in framework
relation to other network users under the NER— cl. 6.7.5(c)(9)
Requirement that the distributor publish the results of negotiations on its Section 3 of AusNet Services'
website — cl. 6.7.5(c)(10) framework

Source:  AER analysis.

Negotiated distribution services criteria

In May 2015, we published an invitation for submissions on our proposed NDSC for the
Victorian distributors including AusNet Services. We did not receive any submissions in
response to our proposed NDSC. The NDSC we have decided to apply to AusNet
Services follow:

' An applicant or service applicant is the person who wishes to receive a negotiated distribution service. NER, ch.

10.
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National Electricity Objective

1. The terms and conditions of access for a negotiated distribution service, including
the price that is to be charged for the provision of that service and any access
charges, should promote the achievement of the national electricity objective.

Criteria for terms and conditions of access

Terms and Conditions of Access

2. The terms and conditions of access for a negotiated distribution service must be
fair and reasonable and consistent with the safe and reliable operation of the power
system in accordance with the NER.

3. The terms and conditions of access for a negotiated distribution service (including
in particular, any exclusions and limitations of liability and indemnities) must not be
unreasonably onerous taking into account the allocation of risk between a
distributor and any other party, the price for the negotiated distribution service and
the costs to a distributor of providing the negotiated distribution service.

4. The terms and conditions of access for a negotiated distribution service must take
into account the need for the service to be provided in a manner that does not
adversely affect the safe and reliable operation of the power system in accordance
with the NER.

Price of Services

5. The price for a negotiated distribution service must reflect the costs that a
distributor has incurred or incurs in providing that service, and must be determined
in accordance with the principles and policies set out in the relevant Cost Allocation
Method.

6. Subject to criteria 7 and 8, the price for a negotiated distribution service must be at
least equal to the cost that would be avoided by not providing that service but no
more than the cost of providing it on a stand-alone basis.

7. If a negotiated distribution service is a shared distribution service that:

i. exceeds any network performance requirements which it is required to meet
under any relevant electricity legislation: or

ii. exceeds the network performance requirements set out in schedule 5.1a
and 5.1 of the NER,

then the difference between the price for that service and the price for the shared
distribution service which meets network performance requirements must reflect a
distributor’s incremental cost of providing that service (as appropriate).

8. If a negotiated distribution service is the provision of a shared distribution service
that does not meet or exceed the network performance requirements, the
difference between the price for that service and the price for the shared
distribution service which meets, but does not exceed, the network performance
requirements should reflect the cost a distributor would avoid by not providing that
service (as appropriate).
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9. The price for a negotiated distribution service must be the same for all Distribution
Network Users unless there is a material difference in the costs of providing the
negotiated distribution service to different Distribution Network Users or classes of
Distribution Network Users.

10. The price for a negotiated distribution service must be subject to adjustment over
time to the extent that the assets used to provide that service are subsequently
used to provide services to another person, in which case such adjustment must
reflect the extent to which the costs of that asset are being recovered through
charges to that other person.

11. The price for a negotiated distribution service must be such as to enable a DNSP to
recover the efficient costs of complying with all regulatory obligations or
requirements associated with the provision of the negotiated service.

Criteria for access charges

Access Charges

12. Any charges must be based on costs reasonably incurred by a distributor in
providing distribution network user access, and, in the case of compensation
referred to in clauses 5.5(f)(4)(ii) and (iii) of the NER, on the revenue that is likely to
be foregone and the costs that are likely to be incurred by a person referred to in
those provisions where an event referred to in those provisions occurs (as
appropriate).

13. Any charges must be based on costs reasonably incurred by a distributor in
providing transmission network user access to services deemed to be negotiated
distribution services by clause 6.24.2(c) of the NER, and, in the case of
compensation referred to in clauses 5.4A(h) to (j) of the NER, on the revenue that
is likely to be foregone and the costs that are likely to be incurred by a person
referred to in those provisions where an event referred to in those provisions
occurs (as appropriate).

This attachment therefore sets out our constituent decisions on the negotiating
framework and NDSC to apply to AusNet Services for the 2016—-20 regulatory control
period.
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A AusNet Services’ negotiating framework

AusNet Electricity Services
Pty Ltd

Electricity Distribution Price Review
2016-20

Appendix 12A: Proposed Negotiating
Framework

missionZEI0 4
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Megofiating Framework for Megotiated Services

Revision History

Version numiber: Varsion 2.0

Batus: Final

Dae published: 8 January 2018

Flie rame: Proposed Megotiating Framework Final
Authorisation

Aushorsed iy : Daia:

Hrh Mai 8 Jarmary 2018

Manager, Economic Hegulatian
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Megofiating Framework for Negotiated Services

Table of Confents
Megotlating Framew ark 4
1. Application of Negotlazing Framew ork 4
2 Commencamen of Megotlatons 4
i Application for Negotlased Distribution Sarvicas g
4 Provislon of Infomation 8
5 Desermination of Impact on Other Distribution Users g
[ Dispute Resoludon . g
7. Nothces 10
B Cefinitions and Imerpretation 11
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Megotiating Framew ork
The Mational Eleciricly Rules (the Rules) require certain distribution services (negoliated disnbution
sanaces] 10 be provided on ferms and conditions of access that are negolisted between the

Oiziribution Nedwod Sanace Provider (DNSP) and the Sendice . Purzuam o clausa
6.7.5(5) AusMat Elactricity Sarvicas Pry Lid (ABN 91 064 651 118) el Sanvices) has praparad a
mﬂmhmmﬁ%s&lsuﬂ#& ras to be bllowed dunng negobations. The

negohiEing amework must be consstent

- maa;pkathmnmnsmmmmt&ﬂibﬂhn:hmm:aﬂ

» the minimum requirements for a negodzling ramework specified in clause 6.7.5ic).
Au=Met Servicas may seak o amend or replace iis negofizing famawark at the time it submits ils

for the nenct ory control peniod, by submitting & new proposed negobiaing framesork
in eccordenca with the hiasmfut:a!mel?m "

Thiz negobisting fremework apples 1o AusMet Serdces end each and every Sandce Applicantwho
has made en application inwriting for the provision of negofated disinbuiion sandces.

The regurements of this megodating framework are i addifon io any reguirements or obligations
contained in the Aules. Inthe case of any inconsistency between this nepobsiing ramawod and the
Rulas, the Fules wil prevail
Noteithstanding this negolisiing famework, in the evend there is any inconsistency with amy of the
requirements of:
(1) mnies 5.3 53A and 5.5 insofar as the negofating famewok appies 1o negoisted
disinbudion sendces which would hawve bean negoiaied dsinbuiion senice regardless of
the oparation of clausa 6.24. 2(c); and

(2] mues 5.3, 53A and 5.4A msoler &= the megofating ramawo apples to negoisied
dﬂlmmmﬂﬁmﬂ@emnmmmﬂmmﬁmmm
were it mot for the operation of clawss 6.24.2(c),

and amy ofher relevant provision of Chapier €, the requirements of ules 5.5, 5.4A and 5.5 wil prewail

2 Commencement of Negoliations

A Senace Applicant who wishes to receive & negoiisied dsimiuvion senace from AusMet Sewvicas
mus! submit 3 wrien request fo the AusMet Sendces customar sandce centre in accosdance with
ciause 7 of this framework. The reguest may be made on the Aushiet Servicas applcation form for

alactniciy requasts. or ba mada by writian esi. Tha requast must alect fo conduct a

[FMAL 89 JANUARY 208 41
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On raceipt of &n epplication form or written request (s epplicable), Aushat Services and the Sandce

. |p§majmrmuEE|ng:-nd1mh1hE1mmmﬂmmammmm
this o i

Timeframe fior Negotiation

In accordanca with the Fulkes, AusMet Sevices will make 2n offer fo the Senice Applicant to prowda
the negoiiied disnibubon sendcs, within 20 Business Days of receipt of the requast
I the reques! doas not comply with the mequiremenis of tha Rules or this megolating frameawork

AusMet Senices wil make an ofer o the Sanace Appi mmwmm.ﬁﬁum
sanace within 20 Busnsss Ogys of the date when AusNet ices receves all commenzal

information or information which Aushet Services deems reasonaibly necassany o provde the offer.

Au=Met Sanices may refusa io make an offer io tha Savice Applicant 1o prvide the negodsied
distribudion sanace if:
{a} AusMei Services has already made an offer in response to &n earker request for that
negolisied disiibudon senvice and the ofier has not been accaptad;
(b} Aushet Sesvicas is of the reesonzble opinion that the Senice Applicamt is mat
conduciting the negotiations in good feith; or
(cd  Aushei Sesvices is permitted or required 1o do 5o by any elecincity industry code,
guidaling or standard, or any sppicable 2.
The offar made to the Senace Apgiicant wil contan the price end fesms and conditions. for prowision
of the: negotiated dsinbuiion senice, indudng tha following (as applicabla);
(2l adesoiption of the connachon assets;
(o) the emouri of the Sanvice Applicants cepisl contribution for new works and
augmenistion;
(cl  fthe costs AusMet Services will incur 1o provide rekevent senvices;
(dl areguirement that the Sendce Applicant comply with the provisions of amy electnicity

indusiry coda, guidedine ar stenderd, unless oitherwise agreed by the AusMet
Saricas end the Sevice Applicant (both of whom in that respect must act

ressonably).

In preparing an offar to provide the negolialed dsinbudon senacs, AusMet Servicas will comply with
the Pricing Principles, o the aextent that those principles apply to the relevant negolated disinbution
SEFMIGE.
An ofier made for provision of the negoisied dsinbuion senice will remain vald for a pesiod of 60
Bugness Days from the dale of izsue of the offer. Within those 60 Business Days the Sanace
Apphicart must nofity Aushat Seraces if;

{a) it accepis the offer;

(o) it rejects the ofier end does not wish 10 commence negolisions for prowision aof the

negofiafed disnbution senacs; or
(o} it rejects the offier bul doss wish fo commence negotistions for provision of tha
negofisted dsibution sendcs.
FHAL 08 JRHUART 218 Er
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li the Sanvice Appicant notiies AuvsMet Senices that it rejects AusNat Services” offer in eccordanca
with sub-clause (o) sbove then:
fal PAusMed Sesvices may request further information from the Senice Applicand in ordar io
dedarmine 8 negotiafion program ressonsbly sccaptable fo both paties; end
o)  Au=Met Sanices will fmalise negotistions in accordance with that program.

Both the Senace Appicant end AusNat Sanices use reasonsble endeavours to edhers o the time
limits speciied in this Nagotiating Framesork. The timeframes ere summarnised in Tabls 1.

Table 1

Bt Indicative Timsframe
Zenics Appicant provides all imfommation to AusMet Elacinicy .

Sanicas 20 Businass Oays
Paries finalise nagolistions 50 Busimass Days
Sugpengion of Time frame

The timafremes indicated above for the provision of a pegofisted distiiwdon ssvics may be
suspanded at the discration of AusMet Sanices in the event that:

(3l ad=puts is misad in ralation o e negofisted disribution sendcs being providad;

(2] ad=puts is misad in ralation o is negoi=ing Framavo; or

il Aus=Met Senices debarmines in its reasonable opinion that insuffcient information has

bean provided by the Sendcs Applicant

The Ermedramsa wil ramsain suspended wntik

(al thedspule is resoled;

(o) the dspule iz abendoned; or

(cl the information is providad,

(as appicable).

Fees for Offer and Costs of Megotiated Distribution Service

Pricr 0 commencing negobiagons, the Sanice Appiicant must pay to AushMet Sevices an application
=18 'I'has;ﬂmmewilbe.ﬁushm Services” reasomable eglimate of the direct costs thal will ba
incumed by Aushat Sarvices in processing the gpplication.

Au=Nel Seavicas may slso require the Sendce Applicant fo enier inlo an EEITEE!I'I'IEITI: addressng the

peyment of the costs associaied with the processing of the ofiar io provide the negolislied disniuton
SEVICES,
FIMAL D8 JAMUARY 208 Bl
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Termination of Negofiah

AusMel Sendces mey ierminata 8 nagatistion under this negodaling ramswork by giving the Sanace
Appiicant writian notice of its inlention o 50 whena:

(a)
(o)

HAu=Med Services is of the reasonsble opinion that the Senice Appicant will not scouina
the negofizied dishibubon senacs;

Ausiet Serices belives on reasonsble grounds that the Senice Appicant is not
conduding the negoiasons in good feith;

ic} the Senice Appiicant fails to comply with the obligations in this negofiating framewark;

idl fthe Senice Applicant fails to pay the fees spechied in this caussa 3; or

fa)  anInsokency Evert ocours in raspect of the Sendace Applicant
Fesults of MHegotistion

At the conclusion of the negolistions belwean AusMal Services and the Sanace Appicant,
izzs of whether the ouicome is agread or terminaied) AusNet Sanvices will publish the resulis
of the negodations on is website.

89 JAMUARY 2B T
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4. Provision of Information

Folcrsing & reguest from a Senvice Appiicant to receive 3 negofisted dismibuton sandce, Aushiat
Services may request &ll commercial information reasonebly requined by AusMat Seavices 1o enable
Aue=Met Saraces io assess the application and nagatiate the requesiad sandicas.

Commercal information fior the purposes of this regoliating fremework wil include, but not ke limited
fo:

=  information in relstion to & company's corporate sinucture;

= fmancial information;

= assed oanarship; and

. dedails of the Senaoe Appiicants compliance with amy lew, siandard, gudelines, code or

fhia Rules.

Commerzal information o be provided by 8 Sanice Appiicant does not include  confideniial
informaion provided foAusMed Services by emother parson.
Foliowing a request from AusMet Sesvices the Senace Applicant must use reasonable endeavours io
pravide the requested commencial information within 10 Business Oays of the request being issued,
or within tha time period nominated by Aushat Sanvices baing not less than 10 Business Days
BusMet Seavices wil not dischose commenizl infermation to amy athar person unless authorised by
the Senace Appiicant o do =0 or required by law 1o do so0. The Senace Applicant may requina

AuE=Met Sanices fo enbter imo 8 confidentislity agreement in respect o the prowvision of the
commancal information requesied. The terms of the confidentizity agreement must be reasonably

accepieble to both parties.
Folicrsing & request from the Ea'u:'mﬂmimu.t..ﬂu.rdﬂlsl Electricity Senvices wilk
i denify and inform & Senace f of tha masoneble cosis andor the inceese or

decrease in costs (s approprista) of providing the neqoiisted disnbubion senacs;

T} demomsirete to 8 Senice Appicant thet the charges for prowiding the negodsied
dmbuunwwfam#wumﬂwﬂammﬁ&urmﬁ

appnopriate); and
i have appropriate amengemeants for essessment end raview of the charges and the bess
on which they ara made.
AusMet Sandcas will provide &l such commercial informetion a8 Sendce may ragsonably

require to ensble thal sppicant o engege in effective negotiation with AusMat Sarvcas for the
provision of the negotisted dsmibution senice to the Senice Appicant  AusMet Senvices may
impase condifons on the provision of that commercial information, inchuding but not limitad to, the
condifon that the Senacs nuﬂnmdmbﬂamumsmdlrfﬂnrmmgmwﬁmpﬂsm

unless AusNel Services consents in wrilng. AusNel Seevices nmlm:ﬂm;;mmmmmu
enfar into & confdeniElly ageement pnor 1o the mlease o information. The terms and
condifons of the confidendalty agreement must be reasonably acceptsble o both parties.

The information prosided o the Sendce Appiicant in eccoerdance with this clawss may be subpact io
the condition that the persom owhom the Sendce Appiicant disclosas the infommation must enler indo
a separaie comfdentiality agreemant with AusNat Sanacas.

FHAL D6 LAMLA Y 20 E Bl
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5 Determination of impact on Other Distribution Usars

In accoedanca with clause 6.7.5 (c) (B), AusMet Sanices will defarming the potential impact on other
distribution neteors w=ers of the provision of the negoliated dismbudion sanice.

li thara is & polendial impact detemined, AusMet Services will noffy and comsul with any efacted
distribution netaork user end take ressonable steps 10 ensure thet the provision of the negodsted
distribudion sandce does nol resull in non-compliancs with obligesons o other distibution nateork
users in accordance with the Aulss.

i AuzMet Sarvices is required fo consull pursuent to this causa 5, the timeframe prowided for in
clause 3 shall ke suspe until the information reguired to assess the impact is received from the
affecied distribution nateork user.

6. Dispule Resolution

All disputas arising dunng the coursa of the nalgnjaﬂnn shell be dealt with in accordence with
Part 10 of the MEL and Pant L of Chapter & of the NERL

in the event that the dispule resolution process proves to be unsuccasshul, disputes ansing during the

coursa of fhe negaotistion shal be desk with n accomdance with the al icity Las and
Chepter 8 of the Fulas.
FMAL 08 JAMLARY 2018 FIL
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Each comimumication i'mci.u:ingaﬂnm::a comsent, approvel, request and demand) under ar in
connection with this negol emg“m i Aushat Services must be addressed as follows (or as

atheraiza notified by Aushiat & from time to tima):
ToAusMet Servicas:
Address: 8 Baaconsield Avenue
Beaconsfield Vicioria 3807
Fax: 03 52338 644
Emai: CeoEisusnEEEIces. COmLan

For the affentiono  The Customer Servica Cenire

uness ptheraiss agreed by AusMNet Sanvices.

Each commumicalion must alsa:

(3] [be signead by the Senvice Aoplicant meking it or (on the Sendce Applicanrs behall) by tha
sobcilor for, or amy aliomey, drector, secretary or authorised agent of, the Senace
car,

ibl  be dalensd hand or posted by prepaid to the address. or sant by fax 1o tha
mn‘her.mm%h:ltumaﬂaﬁ Hj:mumaard oy

i= taken 1o be received by Au=Med Sarvices:
icl  (inthe case of prapaid post) on tha fifih Business Day after the date of posting;

(d) (inthe case of fax) &t the tima inthe placs 1o which it is sent squivaknt 1o the time shown
ani the trensmizsion confimmation regon produced by the fex machine from which it was
sant, b if the communication is taken 1o be recaivad on a day that is not & Business
Osy or afler 5.00 pm, it is 15kan 1o be recaivad at 9,00 zmi on the next Business Dy

(2] {inthe casa of email} & the time in the place to which i is sent which is shown on thea
omail a5 it appears in the Customer Comtecst Cenbres email inbox, but if the
communication is t2ken to be received on 8 day thal i= not 3 Business Day or afler
5.00 pm on & Business Day, i is taken fo be received at .00 am on tha nexd Businass
Day; and

iy {imthe case of delivery by handl on dabvery, but if the commumication is taken to ba
recaiad on a day that is not & Business Day or after 5.00 pm, it is taken to be racedved
at 2,00 &m on the next Business Day.

Where 8 Senace Applicant sends & communication gpad cantis
p‘ﬁmﬂdmhaeuaedmﬂﬂg:hpmalmnﬁ:ﬂﬁ Amhpnst,aﬁ:l timedrames for

recaipt specified in paragreph (c) sbove soplies.

FAMAL [ JAMUARTY 2B W0
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Negatiating Framew ork for Negotiated Services

& Definitions and Inierpretation

In this negofating ramewod words in iigics have the zame maaning &= gven to those words in the
Rules. Capitslised words are defined as jodows:

“inzolency Event™ means the occumence of eny of the following avents in ralation to the Sanice

(a)

()

=11

(@)

a "controler (2= defined in saction 9 of the Commonwasih Corporations Act 2001),
manager, tnusiee, sdminisiraton, or similar officer is appointed in respedt of the Sanace

Appiicant;

a liquidator or provisional hguidetor & appoindad in respact of the Senace Applicant,

any sppiication (not being &n spplication withdrawn or dismissed within 7 days) & made
io & court for an onder, or 2n onder is mada, or & mesting is convened, or 3 rescluion is
passzad, for the purposa of:

{il  =ppointing a parson refiamed to in paragraphs (=) or bl
{il  winding upthe SeniceAppicant or

(i) proposing orimplementing & schems of amangement;

any avent or condud occurs which would enable a count 1o gran & peftion, or an order is
made, for the benknuptcy of the Sendce Appiicant or the Senice Applicant ‘s esisie
er'n:‘erElu'lr'E-l:-hEr'q'pmm

a moraiorium of any dabis of the Sanice Appiicant, 8 parsonal insolvency agreemean or
any other essignment, composifon or amangament {fommal or informal) with the Sanace
Appicant 's creditors or any similar proceeding or amangement by which the assets of
fhe Sanice Appicant are subjected r:urdhm'rla.gb' mmmﬂmﬁdtghﬂu control of tha
Sanape Applicant s creditors or & fustes, i ondered, declared or agreed 1o, or is applied
for and the application i= not withdrasn ar demizsad within 7 days;

the Sanace Appican! becomas, or admits in writing that it is, is daclared to be, or i=
deamed under any applicable lew bo ba, insobvand or umable to pay its debts; or

arry writ of exacution, gamishas order, mareva injunction or similar ordier, atechmen,
distrass or othar process is made, levied or iss manﬂmlnmwmaﬁauf

the Sence Applicant

“Pricing Princples™ means the Negofisied Dstibution Senace Pringples st oul in uke 6.7.1 of the
Rulas.

D8 JAMUSFY 208 i
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