ActewAGL

National customers
NSW and ACT

RESIDENTIAL SMALL BUSINESS

Customer service

AVERAGE CALL WAIT TIME COMPLAINTS TO RETAILER
Residential debt (non-hardship) Hardship
ELECTRICITY CUSTOMERS ON HARDSHIP
- gany e
GAS AVERAGE DEBT OF HARDSHIP PARTICIPANTS

RATE OF SUCCESS

Disconnections

RESIDENTIAL SMALL BUSINESS
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AGL

National customers
QLD, NSW, ACT and SA

RESIDENTIAL SMALL BUSINESS

Customer service

AVERAGE CALL WAIT TIME COMPLAINTS TO RETAILER
Residential debt (non-hardship) Hardship
ELECTRICITY CUSTOMERS ON HARDSHIP
- g e
GAS AVERAGE DEBT OF HARDSHIP PARTICIPANTS

RATE OF SUCCESS

Disconnections

RESIDENTIAL SMALL BUSINESS
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Alinta

National customers
QLD, NSW, ACT and SA

RESIDENTIAL SMALL BUSINESS

Customer service

AVERAGE CALL WAIT TIME COMPLAINTS TO RETAILER
Residential debt (non-hardship) Hardship
ELECTRICITY CUSTOMERS ON HARDSHIP
- g
GAS AVERAGE DEBT OF HARDSHIP PARTICIPANTS

RATE OF SUCCESS

Disconnections

RESIDENTIAL SMALL BUSINESS
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amaysim/Click Energy

National customers
QLD, NSW and SA

RESIDENTIAL SMALL BUSINESS

Customer service

AVERAGE CALL WAIT TIME COMPLAINTS TO RETAILER
Residential debt (non-hardship) Hardship
ELECTRICITY CUSTOMERS ON HARDSHIP
- g e
GAS AVERAGE DEBT OF HARDSHIP PARTICIPANTS

RATE OF SUCCESS

Disconnections

RESIDENTIAL SMALL BUSINESS
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Aurora
National customers

RESIDENTIAL SMALL BUSINESS

Customer service

AVERAGE CALL WAIT TIME COMPLAINTS TO RETAILER

Residential debt (non-hardship) Hardship

ELECTRICITY CUSTOMERS ON HARDSHIP

AVERAGE CUSTOMER DEBT ON ENTRY

AVERAGE DEBT OF HARDSHIP PARTICIPANTS

RATE OF SUCCESS

Disconnections

RESIDENTIAL SMALL BUSINESS
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Energy Australia

National customers
QLD, NSW, ACT and SA

RESIDENTIAL SMALL BUSINESS

Customer service

AVERAGE CALL WAIT TIME COMPLAINTS TO RETAILER
Residential debt (non-hardship) Hardship
ELECTRICITY CUSTOMERS ON HARDSHIP
- g e
GAS AVERAGE DEBT OF HARDSHIP PARTICIPANTS

RATE OF SUCCESS

Disconnections

RESIDENTIAL SMALL BUSINESS
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Ergon

National customers
QLD

RESIDENTIAL SMALL BUSINESS

Customer service

AVERAGE CALL WAIT TIME COMPLAINTS TO RETAILER

Residential debt (non-hardship) Hardship

ELECTRICITY CUSTOMERS ON HARDSHIP

AVERAGE CUSTOMER DEBT ON ENTRY

AVERAGE DEBT OF HARDSHIP PARTICIPANTS

RATE OF SUCCESS

Disconnections

RESIDENTIAL SMALL BUSINESS
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Origin
National customers
QLD, NSW, ACT and SA

RESIDENTIAL SMALL BUSINESS

Customer service

AVERAGE CALL WAIT TIME COMPLAINTS TO RETAILER
Residential debt (non-hardship) Hardship
ELECTRICITY CUSTOMERS ON HARDSHIP
- g
GAS AVERAGE DEBT OF HARDSHIP PARTICIPANTS

RATE OF SUCCESS

Disconnections

RESIDENTIAL SMALL BUSINESS
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Red

National customers
QLD, NSW, ACT and SA

RESIDENTIAL SMALL BUSINESS

Customer service

AVERAGE CALL WAIT TIME COMPLAINTS TO RETAILER
Residential debt (non-hardship) Hardship
ELECTRICITY CUSTOMERS ON HARDSHIP
- e
GAS AVERAGE DEBT OF HARDSHIP PARTICIPANTS

RATE OF SUCCESS

Disconnections

RESIDENTIAL SMALL BUSINESS
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Simply

National customers
QLD, NSW, ACT and SA

RESIDENTIAL SMALL BUSINESS

Customer service

AVERAGE CALL WAIT TIME COMPLAINTS TO RETAILER
Residential debt (non-hardship) Hardship
ELECTRICITY CUSTOMERS ON HARDSHIP
- e
GAS AVERAGE DEBT OF HARDSHIP PARTICIPANTS

RATE OF SUCCESS

Disconnections

RESIDENTIAL SMALL BUSINESS
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