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ActewAGL

NSW AND ACT

Customer numbers

as at 30 June 2022

@ RESIDENTIAL @ SMALL BUSINESS

Electricity Gas
11,226 2,107
2.5% 4.9% 1.7% 2.5%
market share market share market share market share

Customer debt (excludes hardship customers)

as at 30 June 2022

o] RESIDENTIAL
0.0 3% $684

(N ) of customers in debt average energy debt

National average 2.5% National average $997

@ SMALL BUSINESS

o 2.8% $768

N— of customers in debt average energy debt
National average 3.2% National average $2,137

fm Residential payment plans

as at 30 June 2022

7 745 %) 302

0.5% of customers
National average 1.5%

0.3% of customers
National average 0.8%

Annual retail markets report 2021-22 — Retailer report cards 2



ActewAGL

NSW AND ACT

M Residential hardship

as at 30 June 2022

CUSTOMERS ON HARDSHIP PROGRAMS AVERAGE HARDSHIP CUSTOMER DEBT ON ENTRY

National average National average National average National average
1.1% 0.7% $1,692 $781
AVERAGE DEBT OF HARDSHIP CUSTOMERS ANNUAL RATE OF HARDSHIP PROGRAM SUCCESS
23% 23%
Electricity Gas

National average National average National average
$1,773 $864 34%

HARDSHIP CUSTOMERS NOT MEETING USAGE COSTS

0/ Electricity 9/, Gas
National average 43% National average 41%

Annual disconnections

@ RESIDENTIAL @ SMALL BUSINESS
0.16% 0.25% 0.14%
Electricity Gas Electricity

National average National average National average
0.43% 0.31% 0.31%
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National average
31%

0.09%

Gas

National average
0.42%



AGL

QLD, NSW, ACT & SA

Customer numbers

as at 30 June 2022

@ RESIDENTIAL @ SMALL BUSINESS

Electricity Gas
130,076 16,937
22% 36% 20% 20%
market share market share market share market share

Customer debt (excludes hardship customers)

as at 30 June 2022

@ RESIDENTIAL

0,0 2.8% $1,138
f\ f\’\ of customers in debt average energy debt

National average 2.5% National average $997

@ SMALL BUSINESS

G 3.6% $2,510

N— of customers in debt average energy debt
National average 3.2% National average $2,137

fm Residential payment plans

as at 30 June 2022

/25,029 % 6,362

1.7% of customers
National average 1.5%

0.8% of customers
National average 0.8%
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AGL

QLD, NSW, ACT & SA

M Residential hardship

as at 30 June 2022

CUSTOMERS ON HARDSHIP PROGRAMS AVERAGE HARDSHIP CUSTOMER DEBT ON ENTRY

National average National average National average National average
1.1% 0.7% $1,692 $781
AVERAGE DEBT OF HARDSHIP CUSTOMERS ANNUAL RATE OF HARDSHIP PROGRAM SUCCESS
35% 31%
Electricity Gas

National average National average National average
$1,773 $864 34%

HARDSHIP CUSTOMERS NOT MEETING USAGE COSTS

0/ Electricity 9/, Gas
National average 43% National average 41%

Annual disconnections

@ RESIDENTIAL @ SMALL BUSINESS
0.59% 0.36% 0.42%
Electricity Gas Electricity

National average National average National average
0.43% 0.31% 0.31%
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National average
31%

0.50%

Gas

National average
0.42%



Alinta Energy

QLD, NSW, ACT & SA

Customer numbers

as at 30 June 2022

@ RESIDENTIAL @ SMALL BUSINESS

75,895 ‘

Electricity
24,259 800
5.3% 3.4% 3.7% 0.9%
market share market share market share market share

Customer debt (excludes hardship customers)

as at 30 June 2022

@ RESIDENTIAL

0,0 0.8% $1,411
f\ f\’\ of customers in debt average energy debt

National average 2.5% National average $997

@ SMALL BUSINESS

&= 0.7* $3,366

N— of customers in debt average energy debt

National average 3.2% National average $2,137

fm Residential payment plans

as at 30 June 2022

/ 2.294 297

0.6% of customers
National average 1.5%

0.3% of customers
National average 0.8%
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Alinta Energy

QLD, NSW, ACT & SA

M Residential hardship

as at 30 June 2022

CUSTOMERS ON HARDSHIP PROGRAMS AVERAGE HARDSHIP CUSTOMER DEBT ON ENTRY

National average National average National average National average
1.1% 0.7% $1,692 $781
AVERAGE DEBT OF HARDSHIP CUSTOMERS ANNUAL RATE OF HARDSHIP PROGRAM SUCCESS
28% 40%
Electricity Gas

National average National average National average
$1,773 $864 34%

HARDSHIP CUSTOMERS NOT MEETING USAGE COSTS

0/ Electricity 9/, Gas
National average 43% National average 41%

Annual disconnections

@ RESIDENTIAL @ SMALL BUSINESS
0.00% 0.00% 0.02%
Electricity Gas Electricity

National average National average National average
0.43% 0.31% 0.31%
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National average
31%

0.00%

Gas

National average
0.42%



Aurora Energy

Customer numbers

as at 30 June 2022
@ RESIDENTIAL @ SMALL BUSINESS
Electricity
34,460
3.6% 5.2%
market share market share

Customer debt (excludes hardship customers)

as at 30 June 2022

@ RESIDENTIAL

0.0 4.7% $972

(. N of customers in debt average energy debt

National average 2.5% National average $997

@ SMALL BUSINESS

&= 0.8% $1,610

N— of customers in debt average energy debt
National average 3.2% National average $2,137

fm Residential payment plans

as at 30 June 2022

/ 4,896

2.0% of customers
National average 1.5%
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Aurora Energy

M Residential hardship

as at 30 June 2022

CUSTOMERS ON HARDSHIP PROGRAMS AVERAGE HARDSHIP CUSTOMER DEBT ON ENTRY

National average National average
1.1% $1,692
AVERAGE DEBT OF HARDSHIP CUSTOMERS ANNUAL RATE OF HARDSHIP PROGRAM SUCCESS

32%
Electricity
National average National average
$1,773 34%
HARDSHIP CUSTOMERS NOT MEETING USAGE COSTS
0/0 Electricity
5 National average 43%
Annual disconnections
@ RESIDENTIAL @ SMALL BUSINESS
0.27% 0.07%
Electricity Electricity
National average National average
0.43% 0.31%
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Dodo

QLD, NSW & SA

Customer numbers

as at 30 June 2022

@ RESIDENTIAL @ SMALL BUSINESS

14,723
0.8% 0.7%
market share market share

Customer debt (excludes hardship customers)

as at 30 June 2021
@ RESIDENTIAL

0s0- 10.6%

( N\ of customers in debt

National average 2.5%

@ SMALL BUSINESS

&= 17.0%

y— of customers in debt

National average 3.2%

fm Residential payment plans

as at 30 June 2022

g Electricity
1,240
2.4% of customers
National average 1.5%
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Electricity
1,178 0
0.2% 0.0%
market share market share

$1,111

average energy debt
National average $997

$2,043

average energy debt
National average $2,137

131

0.9% of customers
National average 0.8%
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Dodo

QLD, NSW & SA

M Residential hardship

as at 30 June 2022

CUSTOMERS ON HARDSHIP PROGRAMS AVERAGE HARDSHIP CUSTOMER DEBT ON ENTRY

National average National average National average National average
1.1% 0.7% $1,692 $781
AVERAGE DEBT OF HARDSHIP CUSTOMERS ANNUAL RATE OF HARDSHIP PROGRAM SUCCESS

23% 22%
Electricity Gas
National average National average National average National average
$1,773 $864 34% 31%
HARDSHIP CUSTOMERS NOT MEETING USAGE COSTS
% Elec_:tricity % Gas_
National average 43% National average 41%
Annual disconnections
@ RESIDENTIAL @ SMALL BUSINESS
0.77% 0.52% 0.51 0.00%
Electricity Gas Electricity Gas
National average National average National average National average
0.43% 0.31% 0.31% 0.42%
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EnergyAustralia

QLD, NSW, ACT & SA

Customer numbers

as at 30 June 2022

@ RESIDENTIAL @ SMALL BUSINESS

416,206 .

Electricity
87,243 8,675
15% 18% 13% 10.2%
market share market share market share market share

Customer debt (excludes hardship customers)

as at 30 June 2022

@ RESIDENTIAL

00~ 1.5% $1,487

(. N of customers in debt average energy debt

National average 2.5% National average $997

@ SMALL BUSINESS

ﬁ 1.6” $2,653

N— of customers in debt average energy debt
National average 3.2% National average $2,137

fm Residential payment plans

as at 30 June 2022

g Electricity
13,662 4,477
1.4% of customers 1.1% of customers
National average 1.5% National average 0.8%
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EnergyAustralia

QLD, NSW, ACT & SA

M Residential hardship

as at 30 June 2022
CUSTOMERS ON HARDSHIP PROGRAMS AVERAGE HARDSHIP CUSTOMER DEBT ON ENTRY
National average National average National average National average
1.1% 0.7% $1,692 $781
AVERAGE DEBT OF HARDSHIP CUSTOMERS ANNUAL RATE OF HARDSHIP PROGRAM SUCCESS
38% 34%
Electricity Gas
National average National average National average National average
$1,773 $864 34% 31%

HARDSHIP CUSTOMERS NOT MEETING USAGE COSTS

0/ Electricity 9/, Gas
National average 43% National average 41%

Annual disconnections

@ RESIDENTIAL @ SMALL BUSINESS
0.06% 0.03% 0.35% 0.63%
Electricity Gas Electricity Gas
National average National average National average National average
0.43% 0.31% 0.31% 0.42%
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Ergon Energy

Customer numbers

as at 30 June 2022

@ RESIDENTIAL

9.5%
market share

@ SMALL BUSINESS

Electricity
90,653

14%
market share

Customer debt (excludes hardship customers)

as at 30 June 2022

O] RESIDENTIAL
0.0 2.1%

( N\ of customers in debt

National average 2.5%

@ SMALL BUSINESS

&= 0.7*

y— of customers in debt

National average 3.2%

$588

average energy debt
National average $997

$5,199

average energy debt
National average $2,137

fm Residential payment plans

as at 30 June 2022

g Electricity
17,349
2.7% of customers
National average 1.5%
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Ergon Energy

QLD

M Residential hardship

as at 30 June 2022

CUSTOMERS ON HARDSHIP PROGRAMS AVERAGE HARDSHIP CUSTOMER DEBT ON ENTRY

National average National average
1.1% $1,692
AVERAGE DEBT OF HARDSHIP CUSTOMERS ANNUAL RATE OF HARDSHIP PROGRAM SUCCESS

38%
Electricity
National average National average
$1,773 34%
HARDSHIP CUSTOMERS NOT MEETING USAGE COSTS
0/0 Electricity
1 National average 43%
Annual disconnections
@ RESIDENTIAL @ SMALL BUSINESS
1.33% 0.41%
Electricity Electricity
National average National average
0.43% 0.31%
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Origin Energy

QLD, NSW, ACT & SA

Customer numbers

as at 30 June 2022

@ RESIDENTIAL @ SMALL BUSINESS

601,645
27% 27%
market share market share

Customer debt (excludes hardship customers)

as at 30 June 2022

@ RESIDENTIAL

O O 24~

) of customers in debt

National average 2.5%

@ SMALL BUSINESS

&= 5.3%

y— of customers in debt

National average 3.2%

fm Residential payment plans

as at 30 June 2022

g Electricity
21,132
1.2% of customers
National average 1.5%
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Electricity
174,982 49,876
27% 59%
market share market share

$910

average energy debt
National average $997

$1,606

average energy debt
National average $2,137

5,390

9% of customers
National average 0.8%
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Origin Energy

QLD, NSW, ACT & SA

M Residential hardship

as at 30 June 2022
CUSTOMERS ON HARDSHIP PROGRAMS AVERAGE HARDSHIP CUSTOMER DEBT ON ENTRY
National average National average National average National average
1.1% 0.7% $1,692 $781
AVERAGE DEBT OF HARDSHIP CUSTOMERS ANNUAL RATE OF HARDSHIP PROGRAM SUCCESS
26% 27%
Electricity Gas
National average National average National average National average
$1,773 $864 34% 31%
HARDSHIP CUSTOMERS NOT MEETING USAGE COSTS
% Elec_:tricity % Gas_
National average 43% National average 41%
Annual disconnections
@ RESIDENTIAL @ SMALL BUSINESS
0.38% 0.47% 0.27% 0.33%
Electricity Gas Electricity Gas
National average National average National average National average
0.43% 0.31% 0.31% 0.42%

Annual retail markets report 2021-22 — Retailer report cards 17



Red Energy

QLD, NSW, ACT & SA

Customer numbers

as at 30 June 2022

@ RESIDENTIAL @ SMALL BUSINESS

94,943
5.2% 4.2%
market share market share

Customer debt (excludes hardship customers)

as at 30 June 2022
@ RESIDENTIAL

%
0.0 2.5%
e

N ) of customers in debt

National average 2.5%

@ SMALL BUSINESS

= 2.3%

y— of customers in debt

National average 3.2%

fm Residential payment plans

as at 30 June 2022

g Electricity

6,813
2.0% of customers
National average 1.5%
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Electricity
16,062 343
2.4% 0.4%
market share market share

$896

average energy debt
National average $997

$1,814

average energy debt
National average $2,137

1,127

1.2% of customers
National average 0.8%
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Red Energy

QLD, NSW, ACT & SA

M Residential hardship

as at 30 June 2022
CUSTOMERS ON HARDSHIP PROGRAMS AVERAGE HARDSHIP CUSTOMER DEBT ON ENTRY
National average National average National average National average
1.1% 0.7% $1,692 $781
AVERAGE DEBT OF HARDSHIP CUSTOMERS ANNUAL RATE OF HARDSHIP PROGRAM SUCCESS
30% 28%
Electricity Gas
National average National average National average National average
$1,773 $864 34% 31%

HARDSHIP CUSTOMERS NOT MEETING USAGE COSTS

0/ Electricity 9/, Gas
National average 43% National average 41%

Annual disconnections

@ RESIDENTIAL @ SMALL BUSINESS
0.11% 0.11% 0.07% 0.29%
Electricity Gas Electricity Gas
National average National average National average National average
0.43% 0.31% 0.31% 0.42%
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Simply Energy

QLD, NSW, ACT & SA

Customer numbers

as at 30 June 2022

@ RESIDENTIAL

74,094
2.2% 3.3%
market share market share

@ SMALL BUSINESS

Electricity
10,863 1,672
1.7% 1.9%
market share market share

Customer debt (excludes hardship customers)

as at 30 June 2021
@ RESIDENTIAL

%
0.0~ 5.6%
e

N ) of customers in debt

National average 2.5%

@ SMALL BUSINESS

&= 5.8%

y— of customers in debt

National average 3.2%

$913

average energy debt
National average $997

$3,254

average energy debt
National average $2,137

fm Residential payment plans

as at 30 June 2022

g Electricity
2,373
1.6% of customers
National average 1.5%
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771

1.0% of customers
National average 0.8%
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Simply Energy

QLD, NSW, ACT & SA

M Residential hardship

as at 30 June 2022

CUSTOMERS ON HARDSHIP PROGRAMS AVERAGE HARDSHIP CUSTOMER DEBT ON ENTRY

National average National average National average National average
1.1% 0.7% $1,692 $781
AVERAGE DEBT OF HARDSHIP CUSTOMERS ANNUAL RATE OF HARDSHIP PROGRAM SUCCESS
33% 34%
Electricity Gas
National average National average National average National average
$1,773 $864 34% 31%
HARDSHIP CUSTOMERS NOT MEETING USAGE COSTS
% Elec_:tricity % Gas_
National average 43% National average 41%
Annual disconnections
@ RESIDENTIAL @ SMALL BUSINESS
0.38% 0.62% 0.48% 0.32%
Electricity Gas Electricity Gas
National average National average National average National average
0.43% 0.31% 0.31% 0.42%
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