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AER REFERENCE GROUP
Record of meeting – 15 November 2017

1. The AER’s consumer information reference group (ARG) met for the fifth time on 15 November 2017 (see attendee list at Attachment A).
2. The AER’s Sarah Proudfoot (SP) greeted attendees and provided an update on:
· Customer Price Information review – submissions to Issues Paper:
· 26 submission were received from a range of stakeholders – consumer groups, retailers, industry groups; Ombudsman schemes. These have been published on the AER website.
· Request for Quote for the development of energy offer comparison pricing 
· Responses from Tenderers due on 20 November 2017
· The AER is seeking the delivery of:
· A comparison model recommendation
· The development of the comparison model
· Consumer testing of the selected comparison model
3. Simon Kidd (SK) provided the group with an overview of some of the key themes from the submissions to the Customer Price Information review. Notably, submissions acknowledged the need to consumer test any of the enhancements introduced as part of this work.
4. SP introduced the Australian Energy Council’s (AEC) Tess Fitzgerald (TF) who presented to the group on the topic of Comparator tools.
5. TF presented to the group on comparator tools, with particular focus on :
· recognising a customer’s confidence level will impact their interaction with the comparator tool
· the need to design a comparator tool which promotes customer trust and confidence (and the risks to those should the tool not be relevant enough to customers) 
· acknowledging electricity pricing is comprised of a number of complex components – how can these be reflected in a broad reference figure?
· the various elements to be considered such as:
· the challenge to create an “apples to apples” comparison 
· [bookmark: _GoBack]balancing accuracy with a tool that is simple and accessible for customers
6. The group discussion following covered:
· the importance of ensuring the comparator tool does not result in customer detriment
· customers who are not digitally engaged having access to suitable resources 
· understanding the customer engagement journey map
· the importance of customer satisfaction and suitability (ie non price considerations) 
· the potential for developing a comparator tool for small business customers in the future
· whether “Indicator” rather than comparator or reference is a better name for the tool 
· looking at the most effective way a customer can identify themselves through usage amounts; household graphics; or through an icon or colour category on their bill
The next steps:
· the ECA’s Sabiene Heindl to circulate the NSW Farmers' Association Future of Electricity in Regional NSW Discussion Paper – which looked at the small business customer experience 
· Kate Goatley from ActewAGL to send around a link to “uSwitch” a UK comparator tool – as an example of a comparator tool.
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AER Reference Group Attendees

	Organisation
	Name

	Australian Energy Regulator 
	Sarah Proudfoot - General Manager, Retail Markets (Chair)

	ActewAGL Retail
	Kate Goatley - Manager, Business Projects

	Australian Energy Council
	Tess Fitzgerald - Retail Policy Manager

	Consumer Action Law Centre
	Zac Gillam - Senior Policy Officer

	Consumer Policy Research Centre
	Lauren Solomon – CEO

	COTA Australia
	Robyn Robinson - Director

	EnergyAustralia
	Melinda Green - Industry Regulation Lead, Corporate

	Energy Consumers Australia
	Sabiene Heindl - Director, Strategic Engagement

	Origin Energy
	Timothy Wilson - Manager, Regulatory Policy

	Powershop
	Michael Benveniste - Head of Commercial & Strategy

	Red Energy
	Ben Barnes – Regulatory Manager 

	Uniting Communities/Uniting Care
	Mark Henley‎ - Manager Advocacy, Uniting Communities and Energy Advocate, Uniting Care



Apologies
	Organisation
	Name

	Australian Energy Council
	Fiona Simon - Consultant 

	Brotherhood of St Laurence
	Damian Sullivan - Research and Policy Senior Manager 



Non-member attendees
	Organisation
	Name

	AER
	Rebecca Holland - Director, Retail Electricity Pricing Inquiry (Melbourne)

	Department of the Environment and Energy (Cth) 
	Clare Valence (Canberra)

	Essential Services Commission of Victoria  
	Sarah McDowell (Melbourne)

	Queensland Consumers’ Association 
	Ian Jarratt (Brisbane)
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