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INTRODUCTION 
 

Marsh has been engaged by Australian Gas Networks (AGN) to provide insurance costs forecasts for the 

review of its Access Arrangement for South Australia by the Australian Energy Regulator (AER). 

Forecast are provided for the Industrial Special Risks (Property and Business Interruption) and Combined 

General Liability insurance programmes for the review period of July 2021 to June 2026. 

This report contains confidential and commercially sensitive information.  Marsh agrees that this report may 

be disclosed to the AER on a confidential basis as part of AGN’s Access Arrangements Submission. 

Marsh understands that this report may be made publicly available, however, the report is prepared for use 

by AGN and the AER and reliance on its contents should not be made by any other party. 

Except insofar as liability under statute cannot be excluded, Marsh, it’s directors, employees and agents will 

not be held liable for any loss or damage of any kind arising as a consequence of any use of the Report or 

purported reliance on the Report including any errors in, or omissions from, the utilised models. 

The Report must be read in its entirety.  Individual sections of the report could be misleading if considered in 

isolation from each other.  In particular, the opinions expressed in the Report are based on a number of 

assumptions and qualifications, which are set out in full in the Report. 
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ABOUT MARSH 
Marsh & McLennan Companies Inc. is a global professional services firm providing advice and solutions in 

the areas of risk, strategy and human capital with 60,000 employees in more than 130 countries generating 

over $13 billion in annual revenue. Marsh & McLennan is the parent company of Marsh, a global leader in 

insurance broking and innovative risk management solutions; Guy Carpenter, the risk and reinsurance 

specialist; Oliver Wyman Group, advisory services; and Mercer, the global provider of consulting, HR and 

investment services. 

 

Marsh has been a pioneer in risk and insurance services for over 140 years. Approximately 30,000 Marsh 

colleagues provide risk management, risk consulting, insurance broking, alternative risk financing, and 

insurance program management services around the world. Marsh was established in Australia in 1953 and 

has over 800 staff in Australia, servicing clients from offices in every state and territory. 

Our Website 

Visit our website at www.marsh.com.au for information about our extensive range of products and services. 
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Property insurance pricing increased 23% in the quarter, the tenth consecutive quarter of year-over-year 

double-digit increases. 

• Double-digit increases were reported for CAT and non-CAT risks. Pricing increases exceeded 30% 

reported for many clients. 

• Property increases were mainly driven by bushfires, severe hailstorm damage, and flooding in 

December and January. 

 

Casualty pricing rose 8%. 

• Casualty pricing has been increasing for three years.  

• Some risks are receiving increases ranging from 10% to 20%. 

 

Financial and professional liability pricing rose more than 30% in the quarter, marking 11 straight quarters 

of double-digit increases. 

• Conditions remained consistent with prior quarters.  

• Side C-exposed listed companies experienced the largest increases, often times greater than 100%. 
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PREMIUM FORECAST 

Overview 

The following section provides estimates of the total premium payable by AGN across the five year period 

commencing 2021, with separate estimates for each year.  The premiums constitute base premiums and 

relevant taxes and levies. 

Our estimates incorporate allowance for the following insurance classes: 

 Property  

 Liability 

 

Background Information 

Broadly speaking the global property and casualty insurance markets oscillate between hard and soft periods 

demonstrating various characteristics illustrated below: 

 

Soft markets are generally beneficial to the insured offering lower premiums, more favorable policy 

conditions and ample capacity.  Conversely, hard markets dictate selective underwriting, shrinking capacity 

and higher premium levels.  In between the two extremes are the transitional phases. 

In contemplating AGN’s insurance premiums for the access period, Marsh have considered property and 

casualty markets form a global perspective, as capacity is generally sough from Australia, the United 

Kingdom and Europe.  Of note, we have not considered the possibility of one-off market shocks like 

catastrophe events or future financial crises in our projection.  It should be noted the full impact and 

insurance market impactions of the current COVID-19 event are still not known. 
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APPENDIX A  

ABOUT MARSH 
 

Marsh and McLennan Companies Inc 

Marsh & McLennan Companies Inc. (MMC) is a global professional services firm providing advice and 

solutions in the areas of risk, strategy and human capital with 75,000 employees in more than 130 countries 

generating over $15 billion in annual revenue. 

MMC is publicly-held company listed on the New York, Chicago and London Stock Exchanges. MMC is the 

parent company of four operating companies – Marsh, Guy Carpenter, Oliver Wyman and Mercer. 

Marsh is a world leader in risk and an insurance services, Guy Carpenter is a risk and reinsurance specialist. 

Oliver Wyman Group provides advisory services and Mercer is a global provider of consulting, HR and 

investment services. 

Marsh & McLennan’s website address is www.mmc.com. 

Marsh  

Marsh is a world leader in delivering risk and insurance services and solutions to clients and has been a 

pioneer in risk and insurance services for more than 145 years. Approximately 35,000 Marsh colleagues 

around the world provide risk management, risk consulting, insurance broking, alternative risk financing and 

insurance program management services. 

Marsh Pty Ltd 

Marsh was established in Australia in 1953 and has been servicing clients and placing insurance into the local 

and international insurance markets for more than 60 years. With more than 1,700 staff nationwide, Marsh 

operates from 33 offices located across all states and territories. 

 







 

          

  



 

 

Marsh is a global leader in insurance broking and innovative risk management solutions, Marsh’s 30,000 colleagues advise individual and commercial clients of all sizes 

in over 130 countries. Marsh is a wholly owned subsidiary of Marsh & McLennan Companies (NYSE: MMC), the leading global professional services firm in the areas of 

risk, strategy and people. With annual revenue over US$14 billion and nearly 65,000 colleagues worldwide, MMC helps clients navigate an increasingly dynamic and 

complex environment through four market-leading firms. In addition to Marsh, MMC is the parent company of Guy Carpenter, Mercer, and Oliver Wyman. Follow 

Marsh on Twitter @MarshGlobal; LinkedIn; Facebook; and YouTube, or subscribe to BRINK. 
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