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1. Introduction

On 11 July 2016, Australian Gas Networks Limited (AGN) along with the two other Victorian gas
distribution businesses convened a stakeholder workshop (presentation provided at
Attachment 11.2) on the Issues Paper published in relation to proposed incentive mechanisms
(Attachment 11.1).

The workshop was facilitated by Farrier Swier Consulting and attendees were asked to complete
feedback forms at the end of the session. There was 16 stakeholders in attendance.

A total of 12 feedback forms were received from attendees at the session. Overall, the results
suggest that the purpose of the forum was appropriate, clearly communicated and understood by
all in attendance. In addition, all in attendance (excluding 1) agreed that it was effective and
achieved its purpose.

Figure 1.1: Summary of Stakeholder Feedback on the Incentive Mechanisms Workshops
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The common theme which participants stated as their main reason for attending the Forum was to
hear other stakeholder views, opinions and concerns, other comments included:

e putting names to faces;
e good to hear the AER and consumer advocate views on incentive schemes;

e gain a greater insight into how the costs associated with gas are managed and how we as an
industry can mitigate the risks to these costs; and

» information sharing, time saving.
The feedback forms themselves are provided in Chapter 2 of this attachment.
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2. Feedback Forms

Victorian Gas Distributors Stakeholder Forum
Incentive mechanisms
Thank you for attending and participating in today’s Incentive mechanism forum. We would
appreciate your feedback on the workshop to assist us in planning and preparing for future

workshops.

On a scale of 1 - 5 please circle the response to the following statements. General comments can
also be provided in the spaces below.

Strongly Disagree Neutral Agree Strongly

Overall disagree agree

1 The purpose of the forum was
appropriate, clearly communicated and 1 2 3 4 @
understood.

2 Ove.rall, the forum was effective and 1 2 3 @ 5
achieved its purpose.

Presentations

3 The presentations provided adequate
insights into each of the incentive 1 2 3 4 @
mechanisms.

i Y - /
4 Do you have any other comments or ‘Fued of choe (A
suggestions regarding the presentations D.QC{(/\/T/\Q W?@L G
in particular key information gaps or . v : * ¥
: 7 4 5
& _mnpadt af inc@AF e

unanswered questions?

Stakeholder consultation @

5 The forum addressed my questions 1 2 3 5
appropriately and there was adequate
time for my questions.
General
6 What was the main benefit for attending /@M1~ G VLOPeE. |
Koy Puthng Ao Fo nanies,
v

7 Do you have any other suggestions or 'TIW\.Q%CQL N ey Qxe}gg/

comments?
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Victorian Gas Distributors Stakeholder Forum
Incentive mechanisms
Thank you for attending and participating in today’s Incentive mechanism forum. We would
appreciate your feedback on the workshop to assist us in planning and preparing for future

workshops.

On a scale of 1 — 5 please circle the response to the following statements. General comments can
also be provided in the spaces below.

Strongly Disagree Neutral Agree Strongly

Overall disagree agree
1 The purpose of the forum was
_appropriate, clearly communicated and 1 2 3 @ 5
understood.
2 Ove‘rall, tr.1e forum was effective and 1 ) 3 @ 5
achieved its purpose.
Presentations
3 The presentations provided adequate
insights into each of the incentive 1 2 3 @ 5
mechanisms.
4 Do you have any other comments or
suggestions regarding the presentations
in particular key information gaps or
unanswered questions?
Stakeholder consultation
5 The forum addressed my questions 1 2 3 @ 5
appropriately and there was adequate
time for my questions.
General
6 What was the main benefit for attending AcE

today? Conetmir agVocade, Vitws ot o

7 Do you have any other suggestions or
comments?
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Victorian Gas Distributors Stakeholder Forum
Incentive mechanisms

Thank you for attending and participating in today’s Incentive mechanism forum. We would
appreciate your feedback on the workshop to assist us in planning and preparing for future
workshops.

On a scale of 1 - 5 please circle the response to the following statements. General comments can
also be provided in the spaces below.

Strongly Disagree Neutral Agree Strongly

Overall disagree agree

1 The purpose of the forum was
appropriate, clearly communicated and 1 2 3 ‘@ 5
understood.

2 Ove'rall, tr.'ne forum was effective and i 5 A (@ s
achieved its purpose.

Presentations

3 The presentations provided adequate _
insights into each of the incentive 1 2 3 5
mechanisms.

4 Do you have any other comments or
suggestions regarding the presentations
in particular key information gaps or
unanswered questions?

Stakeholder consultation

5 The forum addressed my guestions 1 2 @ 4 5
appropriately and there was adequate

time for my questions.

General N :
6 What was the main benefit for attending a(&xm G ‘?W Mf(?ﬁf
today? 1l T ok O
assocold A gol are
rasased  aud” 130 A8 Tedogdeg Cot
wihedle o pisks JoHoegs (offy
7 Do you have any other suggestions or

comments? —Tles ‘ (ifvd regute 4
PAats  port’ ubauscin
Qj}’ Jr/hﬁ o fﬂb{bs J’ﬂ—){ VU’
S

preppoed o oy
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Victorian Gas Distributors Stakeholder Forum
Incentive mechanisms
Thank you for attending and participating in today’s Incentive mechanism forum. We would
appreciate your feedback on the workshop to assist us in planning and preparing for future

workshops.

On a scale of 1 — 5 please circle the response to the following statements. General comments can
also be provided in the spaces below.

Strongly Disagree Neutral Agree Strongly

Overall disagree agree

1 The purpose of the forum was :
appropriate, clearly communicated and 1 2 3 @ 5
understood.

2 Overall, the forum was effective and 1 ) 3 @ 5
achieved its purpose.

Presentations

3 The presentations provided adequate
insights into each of the incentive 1 2 @ 4 5
mechanisms.

4 Do you have any other comments or

suggestions regarding the presentations
in particular key information gaps or
unanswered questions?

Stakeholder consultation
5 The forum addressed my questions 1 2 3 5

appropriately and there was adequate
time for my questions.

General

6 What was the main benefit for attending
today?

7 Do you have any other suggestions or

comments?
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Victorian Gas Distributors Stakeholder Forum
Incentive mechanisms
Thank you for attending and participating in today’s Incentive mechanism forum. We would
appreciate your feedback on the workshop to assist us in planning and preparing for future

workshops.

On a scale of 1 -5 please circle the response to the following statements. General comments can
also be provided in the spaces below.

Strongly Disagree Neutral Agree Strongly

Overall disagree agree
1 The purpose of the forum was
appropriate, clearly communicated and 1 2 3 @ 5
understood.
2 Overall, the forum was effective and
achieved its purpose. . 2 @ 4 3

Presentations

3 The presentations provided adequate
insights into each of the incentive
mechanisms,

4 Do you have any other comments or

suggestions regarding the presentations
in particular key information gaps or
unanswered questions?

Stakeholder consultation

5 The forum addressed my questions 1 2 3 @ 5
appropriately and there was adequate
time for my questions.

General .
6 What was the main benefit for attending {n ﬂ»g \“[\ﬂp,ﬂn
today? 3]
{ [ 12Y LA
7 Do you have any other suggestions or -

comments?




O)

Australian Victoria and Albury Final Plan Attachment 11.5 December 2016
Gas Networks

Victorian Gas Distributors Stakeholder Forum
Incentive mechanisms
Thank you for attending and participating in today’s Incentive mechanism forum. We would
appreciate your feedback on the workshop to assist us in planning and preparing for future

workshops.

On a scale of 1 -5 please circle the response to the following statements. General comments can
also be provided in the spaces below.

Strongly Disagree Neutral Agree Strongly

Overall disagree agree
1 The purpose of the forum was
appropriate, clearly communicated and 1 2 3 @ 5
understood.
2 Overall, the forum was effective and
. . 1 2 3 4 5
achieved its purpose. @
Presentations
3 The presentations provided adequate
insights into each of the incentive 1 2 @ 4 5
mechanisms.
4 Do you have any other comments or

suggestions regarding the presentations
in particular key information gaps or
unanswered questions?

Stakeholder consultation

5 The forum addressed my questions 1 2 @ 4 5
appropriately and there was adequate

time for my questions.

General

6 What was the main benefit for attending
today?

7 Do you have any other suggestions or

comments?
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Victorian Gas Distributors Stakeholder Forum
Incentive mechanisms
Thank you for attending and participating in today’s Incentive mechanism forum. We would
appreciate your feedback on the workshop to assist us in planning and preparing for future

workshops.

On a scale of 1 -5 please circle the response to the following statements. General comments can
also be provided in the spaces below.

Strongly Disagree Neutral Agree Strongly

Overall disagree agree
1 The purpose of the forum was
appropriate, clearly communicated and 1 2 3 @ 5
understood.
2 Overall, the forum was effective and
achieved its purpose. . 2 3 @ 5

Presentations

3 The presentations provided adequate
insights into each of the incentive 1 2 @ 4 5
mechanisms.

4 Do you have any other comments or

suggestions regarding the presentations
in particular key information gapsor
unanswered questions?

Stakeholder consultation

5 The forum addressed my questions 1 2 3 @ 5
appropriately and there was adequate
time for my questions.

General . ;
6 What was the main benefit for attending | ~0.00 1 ooy g‘{a,l«ﬂ/f«ﬁd&/
today? Viene J gupchins ~on(oms

7 Do you have any other suggestions or
comments?
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Victorian Gas Distributors Stakeholder Forum
Incentive mechanisms
Thank you for attending and participating in today’s Incentive mechanism forum. We would
appreciate your feedback on the workshop to assist us in planning and preparing for future

workshops.

On a scale of 1 - 5 please circle the response to'the following statements. General comments can
also be provided in the spaces below.

Strongly Disagree Neutral Agree Strongly

Overall disagree agree
1 The purpose of the forum was
appropriate, clearly communicated and 1 2 3 (Z] 5
understood.
2 Overall, the forum was effective and

achieved its purpose. ! 2 ? @ 3

Presentations

3 The presentations provided adequate
insights into each of the incentive 1 2 @ 4 5
mechanisms.
4 Do you have any other comments or
suggestions regarding the presentations
in particular key information gaps or
unanswered guestions?
Stakeholder consultation .
5 The forum addressed my questions 1 2 3 4 5
appropriately and there was adequate
time for my questions,
General
6 What was the main benefit for attending /fo 78 ﬁugt'r.f 4@1 wf 9 AﬁMo (fg -
2 -
today? T3 e
7 Do you have any other suggestions or

comments?
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Victorian Gas Distributors Stakeholder Forum

Incentive mechanisms

Thank you for attending and participating in today’s Incentive mechanism forum. We would
appreciate your feedback on the workshop to assist us in planning and preparing for future

workshops.

On a scale of 1 - 5 please circle the response to the following statements. General comments can
also be provided in the spaces below.

Strongly Disagree Neutral Agree Strongly

Overall disagree agree

1 The purpose of the forum was .
appropriate, clearly communicated and 1 2 3 5
understood.

2 Overall, the forum was effective and 1 2 3 C) 5

achieved its purpose.

Presentations

3 The presentations provided adequate
insights into each of the incentive 2 3

mechanisms

4 Do you have any other comments or é @Jeﬂu O,LMQ N ,;,((m‘f a&@u{a
suggestions regarding the presentations &7 ;2 AAAF a0 I/L Q/ iAWY
At

in particular key information gaps or
unanswered questions?

Stakeholder consultation

5 The forum addressed my questions 1 2 @ 4 5
appropriately and there was adequate

time for my questions.

General

6 What was the main benefit for attending
today?

7 Do you have any other suggestions or

comments?
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Victorian Gas Distributors Stakeholder Forum
Incentive mechanisms
Thank you for attending and participating in today’s Incentive mechanism forum. We would
appreciate your feedback on the workshop to assist us in planning and preparing for future

workshops.

Onascaleof1-5 please circle the response to the following statements. General comments can
also be provided in the spaces below.

Strongly Disagree Neutral Agree Strongly

Overall disagree agree

1 The purpose of the forum was
appropriate, clearly communicated and 1 2 3 4 @
understood.

2 Ove.rall, tl_1e forum was effective and 1 ) 3 4 @
achieved its purpose.

Presentations

3 The presentations provided adequate
insights into each of the incentive 1 2 3 @ 5
mechanisms,

4 Do you have any other comments or

suggestions regarding the presentations
in particular key information gaps or
unanswered questions?

Stakeholder consultation

5 The forum addressed my questions 1 2 3 4 @
appropriately and there was adequate
time for my questions.

General .
6 What was the main benefit for attending 1o l'\ easr Viess ¢ ojcrolf’\J

today? YN e howt e lon Wins
(e Tl i DJAA‘,{ & LCL 84
)
AA ol St e
7 Do you have any other suggestions or ———

comments?
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Victorian Gas Distributors Stakeholder Forum
Incentive mechanisms
Thank you for attending and participating in today’s Incentive mechanism forum. We would
appreciate your feedback on the workshop to assist us in planning and preparing for future

workshops.

On a scale of 1 - 5 please circle the response to the following statements. General comments can
also be provided in the spaces below.

Strongly Disagree Neutral Agree Strongly

Overall disagree agree

1 The purpose of the forum was -
appropriate, clearly communicated and 1 2 3 B @/
understood.

2 Ove.rall, the forum was effective and 1 P 3 4 Gﬂ
achieved its purpose. -'

Presentations

3 The presentations provided adequate N
insights into each of the incentive 1 2 3 4 5
mechanisms. 7

4 Do you have any other comments or

suggestions regarding the presentations
in particular key information gapsor
unanswered questions?

Stakeholder consultation 3

5 The forum addressed my questions 1 2 3 4 5,
appropriately and there was adequate ¢
time for my questions.

General

6 What was the main benefit for attending
today?

7 Do you have any other suggestions or

comments?
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Victorian Gas Distributors Stakeholder Forum
Incentive mechanisms
Thank you for attending and participating in today’s Incentive mechanism forum. We would
appreciate your feedback on the workshop to assist us in planning and preparing for future

workshops.

On a scale of 1 — 5 please circle the response to the following statements, General comments can
also be provided in the spaces below.

Strongly Disagree. Neutral Agree Strongly

Overall disagree agree
1 The purpose of the forum was N
appropriate, clearly communicated and 1 2 3 @ 5
understood.
2 Overall, the forum was effective and
achieved its purpose. 1 2 : @ s
Presentations
3 The presentations provided adequate
insights into each of the incentive 1 2 3 4 @
mechanisms.
4 Do you have any other comments or

suggestions regarding the presentations
in particular key information gaps or
unanswered questions?

Stakeholder consultation

5 The forum addressed my questions 1 2 3 4 @
appropriately and there was adequate
time for my questions.

General
6 What was the main benefit for attending Aesr L eeli s éwyL
? ) f , ﬁ ‘ f z g
today? LARAL Brga £ :
7 Do you have any other suggestions or

comments?

Victoria and Albury Final Plan Attachment 11.5 December 2016



