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Please provide the following information in your application for the grant of an individual exemption:

1. Legal name

Arc Energy Group Pty Ltd

2. Trading name if different from your legal name.

Not applicable

3. Australian Business Number (ABN).

11 607 749 397

4. Registered postal address for correspondence

Level 1, 120 Sussex St Sydney, New South Wales 2000.

5. Nominated contact person, including their position in the organisation and contact details.

Stewart Jackson
Legal Counsel
0412 366 193
swjackson@iinet.net.au

6. Why you are seeking an individual exemption, and why you believe that an exemption (rather than a retailer authorisation) is appropriate to your circumstances.

Arc Energy Group Pty Ltd is seeking an individual exemption for the installation and operation of an embedded electricity network at the site known as GM Tower situated at 11−15 Deane Street and 20 George Street, Burwood, NSW.  The proposed on-selling activities will be limited to the on-selling of electricity to owners and occupiers of premises at the site.

7. The address of the site at which you intend to sell energy, including a map of the site and a brief description of this site and its current and future use/s. 

The site is known as the GM Tower, situated at 11−15 Deane Street and 20 George Street, Burwood, NSW 2134, which is nearing completion.

The site is a 25 level commercial and residential development comprising commercial/retail space, 133 residential apartments and 4.5 basement car parking levels, situated at 11-15 Deane Street and 18-20 George Street, Burwood NSW.
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8. The primary activity of your business (for example, managing a shopping centre).

Arc Energy Group’s primary business activity is the provision of embedded network services.

9. The form of energy for which you are seeking the individual exemption (electricity or gas). For electricity, please state whether the network you propose to sell is directly or indirectly connected to the main grid or is (or will be) an off-grid network. 

The form of energy is electricity.  The site is directly connected to the local electricity distribution network at two connection points.

10. Are you establishing, or have you established, energy supply in an area where there are no other viable energy supply arrangements available. 

No 

11. The date from which you intend to commence selling energy. 

1 March 2016 or from the date when the individual exemption is granted. 

12. Mailing addresses for premises at the site (where applicable). We may use this information to ensure that potential customers are able to participate in our consultation process.

Urban Apartments Pty Ltd
GM Tower
11−15 Deane Street
Burwood NSW 2134 

13. Details of any experience in selling energy, for example:  

(a) date/s and location/s of previous operations
(b) form/s of energy sold
(c) scale of operations (that is, the number, size and type of customers)
(d) an explanation of which activities will be conducted in-house and which will be contracted out to third parties.

Arc Energy Group has had no direct experience in selling energy; however its consultants and contractors have had extensive experience in the retail electricity and embedded network areas in Victoria and NECF jurisdictions.  

Arc Energy Group is currently negotiating a fully integrated services agreement with an external service provider for the provision of embedded network services including but not limited to the following:

(a) Supply and installation of advanced EDMI smart meters with communications;
(b) Daily remote meter reading;
(c) Validation of consumption data;
(d) Billing both orphan and child meters (network only charges)
(e) Customer service centre;
(f) Providing a billing system;
(g) Opening and closing customer accounts on the billing system;
(h) Arranging reconnection and disconnection, using the remote reconnection and disconnection feature of the EDMI meters;
(i) Providing details of any life support customers at the site; and
(j) Reconciling the main gate meter consumption against the orphan and child NMIs.

In addition, the activities which will be carried out by Arc Energy Group will include the following:

(a) Marketing and retail sales to embedded customers and prospective embedded customers;
(b) Collections and customer records management;
(c) Arc Energy Group will strictly comply with the information provision obligations contained in condition 2 of the core exemption conditions;
(d) Billing and payment arrangements will be in accordance with condition 3 of the AER’s core exemption conditions;
(e) Arc Energy Group Pty Ltd has a customer hardship policy which reflects condition 9 of the AER’s core exemption conditions;
(f) Arc Energy Group has a dispute resolution process which requires Arc Energy Group to use best endeavours to resolve a dispute with an embedded customer, and to advise that customer of his or her right to contact EWON to resolve the dispute;
(g) All Arc Energy Group’s other activities in connection with the embedded network will comply with the core exemption conditions and all other legislative and regulatory obligations. 

14. Whether you currently hold, or have previously held or been subject to, an energy selling exemption or a retail licence (retailer authorisation) in any state or territory. If so, please provide details.

No 

15. What arrangements you have made in the event that you can no longer continue supplying energy (e.g., has the retailer that sells to you agreed that they will service the customers). 

In the unlikely event that Arc Energy Group is unable to continue to supply and sell electricity to the embedded customers at the site, the embedded customers will be free to enter into retail electricity sale contracts with an authorised retailer of their choosing.

Particulars relating to the nature and scope of the proposed operations
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To determine whether it is appropriate to exempt you from the requirement to hold a retailer authorisation, we need information on the nature and scope of the operations you propose to conduct. Please answer the following questions:

1. Will your customers be your tenants? If so, are they residential or commercial/retail? Are they covered by residential or retail tenancy, or other legislation governing accommodation that is a person’s principal place of residence (for example, retirement village legislation, residential parks or manufactured home estates legislation) in your state or territory?

(a) Arc Energy’s customers will be the owners, occupiers and/or tenants;
(b) The tenants will be commercial, retail and residential;
(c) Other than owners, the retail business customers will be covered by relevant shop leasing and retail tenancy legislation;
(d) Residential tenants will be covered by residential tenancy laws.

2. Are you providing other services (for example, accommodation/leasing of property) to persons on the site who you intend to sell energy to? Or will your only commercial relationship to persons on the site be the sale of energy? If you are providing other services, please specify what these services are, and the contractual or leasing arrangements under which these services are being provided.

Initially, Arc Energy Group does not propose to offer any services other than the sale of electricity

3. What is the total number of dwellings/premises at the site? Please provide a breakdown between residential and business customers (and whether they are small or large as defined for the jurisdiction in which you intend to operate). 

(a) Residential apartments – 130;
(b) Commercial offices – 94; 
(c) Retail business premises – 27

All customers will be small customers – less than 100MWh per annum.

4. Will you be onselling energy (that is, selling energy purchased from an authorised retailer) or purchasing it directly from the wholesale market?

Arc Energy Group will be on-selling electricity purchased from an authorised electricity retailer under a retail supply agreement. 

5. If purchasing from an authorised retailer, have you formed, or do you intend to form, a bulk purchase contract with the energy retailer, and how far into the future does this, or will this, contract apply? If you have formed, or intend to form, a contract, please provide a brief summary of this arrangement.

The site is currently supplied by AGL under a retail supply agreement.  As soon as it is entitled to do so, Arc Energy Group intends to enter into a retail supply agreement with an authorised retailer of its choice.  Preliminary negotiations with a small number of retailers have been held with a view to entering into a retail supply agreement for 2 or 3 years. 

6. What is the estimated aggregate annual amount of energy you are likely to sell (kilowatt hours or megawatt hours for electricity and mega joules or gigajoules for gas) and the average expected consumption of customers for each type of customer you service (that is, residential customers and retail or commercial customers)? 

(a) Estimated aggregate annual consumption of the site – 3,075 MWh per annum;
(b) Estimated annual consumption of common area lighting, air conditioning  and elevators – 1,000 MWh per annum; 
(c) Estimated annual consumption of commercial offices (94) – 940 MWh per annum;
(d) Estimated annual consumption of retail business premises (27) – 810 MWh per annum; and
(e) Estimate annual consumption of residential apartments (130) – 325 MWh per annum.

7. Will your customers be wholly contained within a site owned, controlled or operated by you? (For the purposes of this question, a body corporate may be taken to “operate” premises it oversees).

Yes 

8. Will each premises/dwelling be separately metered? If the application is for a new development or a redevelopment and customers will not be separately metered, please explain why not. 

Yes.  All premises will be separately metered.

9. What types of meters will be used? For example, basic/accumulation meters, manually read interval meters or remotely read interval meters? Will these meters allow your customers to change retailers (i.e. not source their energy from you)? 

Arc Energy Group will arrange for the installation of remotely read interval or time of use metering to measure consumption for all on-market and off-market embedded customers in the embedded network.

The metering and wiring arrangements will permit embedded customers to have freedom of choice of retailer and metering provider.  There will be no cost and no impediments to the embedded customer switching between on-market and off-market electricity supply arrangements. 

10. What accuracy standards apply to the meters? Do the meters comply with Australian Standards? If so, specify which Standard or Standards. For electricity meters, will the meters comply with National Measurement Act 1960 requirements for electricity meters installed from 1 January 2013?   

All metering installed in the embedded network will be National Measurement Institute approved utility electricity meters complying with the relevant Australian Standard and will comply with the National Electricity Rules and the National Measurement Act requirements for electricity meters.

11. If customer dwellings/premises are separately metered, how often do you propose the meters to be read and by whom?

Meters will be remotely read on a monthly basis by an external service provider engaged by Arc Energy Group

12. How will you determine energy charges if customers are not separately metered?

All embedded customers’ premises will be separately metered.

13. In what form and how often will customers be billed? Will you be issuing bills yourself or through a billing agent? 

Monthly bills will be produced by and provided to customers by an external service provider on behalf of Arc Energy Group.

14. What dispute resolution procedures do you intend to put in place to deal with energy related complaints and issues?

Customers will be provided with quick access to a customer service centre which will be the first point of contact for customers for complaints or problems.  Arc Energy Group has a dispute resolution process which focuses on the use of best endeavours to resolve any complaint or dispute with an embedded customer at first contact. 

If it not resolved at first contact, it is escalated to a senior disputes manager.  Then, if the complaint or dispute cannot be resolved within a period specified in the dispute resolution process, the customer is advised of his or her right to contact EWON to resolve the matter and is given relevant contact details.  

15. What energy rebates or concessions are available for your customers and, if applicable, how can customers claim these?

Concessions would not normally apply to the embedded customers in the embedded network.  However, if they do apply to a customer, they will be offered and passed through to the customer.  Arc Energy Group will have a process for relevant embedded customers to claim rebates.

16. Will you make energy efficiency options available to your customers? Will your network incorporate solar or other generation options for sustainability purposes?  If so, will you use gross or net metering?  

Arc Energy Group will offer an energy audit service to interested customers; however, it does not propose to offer solar PV at the site.

17. Please provide any further information that you consider would assist us to assess your application.

Arc Energy Group is fully aware of the policy principles set out in section 114 of the Retail Law, namely that:

(a) regulatory arrangements for exempt sellers should not unnecessarily differ from those applying to authorised retailers;
(b) exempt customers should have the right to a choice of retailer similar to comparable retail customers in the same jurisdiction; and
(c) exempt customers should not be denied customer protections afforded to retail customers under the Retail Law and Retail Rules.

Arc Energy Group is finalising its compliance program, which incorporates these policy principles.  It stresses that embedded customers should be able to choose their electricity retailer and that Arc Energy Group does not support the creation of infrastructure that deliberately reduces a customer’s ability to exercise choice.  

Arc Energy Group’s retail terms and conditions will encompass the customer protections afforded to small retail customers under the Retail Law and Retail Rules.

Arc Energy Group will also ensure that purchasers and lessees (and prospective purchasers and lessees) of premises in the site are informed in writing of the existence of the embedded network and are provided with comprehensive information about its operation and the rights of embedded customers.  It will be made clear to purchasers and lessees (and prospective purchasers and lessees) that they are under no obligation to purchase their electricity from Arc Energy Group, and have complete freedom to choose to enter into a supply agreement with an authorised retailer.  

Retail supply agreements with embedded customers will reflect the core exemption conditions set out in the AER’s Retail Exempt Selling Guidelines.  In addition, they will benefit from very competitive electricity prices.

As well as the compliance policy mentioned above, Arc Energy Group is developing a customer charter and has a privacy policy in place and a dispute resolution process to resolve disputes with embedded customers.  

Arc Energy Group will ensure that all on-market customers will be allocated a National Metering Identifier.  
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