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ActewAGL Distribution 2008-09 Annual Gas Compliance Report

1. General dutiesfor the provision of pipeline services of covered pipeline services by a service
provider

1.1 Legal entity

(a) Nominate the type of legal entity the servig®/jler is according to the specified kinds of
legal entity in section 131 of the NGL.

ActewAGL Distribution response

ACTEW Distribution Ltd (ABN 83 073 025 224) and Jema Networks (ACT) Pty Ltd (ABN 24 008
552 663) are both legal entities registered unue€orporations Act 200bf the Commonwealth.
As a partnership, they trade as ActewAGL Distribnt{ABN 76 670 568 688).

(b) What is the registered business name and ABhedfervice provider legal entity providing
the covered pipeline service?

ActewAGL Distribution response

The registered business names for the legal enfarening the ActewAGL Distribution Partnershig
that are service providers for the covered ACT @nelter Queanbeyan gas network are:

* ACTEW Distribution Ltd — ABN 83 073 025 224
* Jemena Networks (ACT) Pty Ltd — ABN 24 008 552 663

(c) Provide an outline of the group structure whiclkeatrolled by or which the service provider
is a part (including identification of the head goamy, nature of investment or entity,
relationship to the service provider and proportioinassets owned/share of investment within
the group). This should include any assets (busggdt owns or that own it. The group
structure should include business that are berafhjccontrolled such as trustee companies,
jointly owned or operated business such as partmpssor joint ventures, businesses that are
significant investments or controlled. This carodie represented as an organisational chart.

ActewAGL Distribution response

Organisational chart provided at Attachment A.

1.2 Preventing or hindering access

(a) Is the service provider aware of any claims ihdas prevented or hindered access to services

on the covered pipeline within the terms of secti8d of the NGL?

ActewAGL Distribution response

ActewAGL Distribution is not aware of any claimstht has prevented or hindered access to
services of the covered pipeline within the terrhsaztion 133 of the NGL.
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1.3 Supply and haulage of natural gas

(a) Does a producer supply natural gas throughdbeered pipeline at a place other than the exit
flange of the producer’s processing plant?

ActewAGL Distribution response

Not to ActewAGL Distribution’s knowledge.

1.4 Queuing requirements

(a) Has the service provider complied with the anguequirements of the applicable access
arrangement during the year?

ActewAGL Distribution response

Yes. ActewAGL Distribution has not received anyuests for services for which there is insufficient
capacity in the network to satisfy those requeststherefore no queue has been formed for services.

1.5 Service provider providing light regulation services must not price discriminate

(a) Does the service provider provide light regidatservices?

ActewAGL Distribution response

No.

(b) If so, are there any differences in the prioethe provision of those services? Please provide
an explanation as to why these price differencées.ex

ActewAGL Distribution response

Not applicable.
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2. Structural and Operational Separ ation Requirements (Ring-Fencing)
2.1 Carrying on of arelated business

(a) Provide a list of associates of the serviceviter that take part in a related business and for
each associate describe what the nature of thegelbusiness is.

ActewAGL Distribution response

AGL ACT Retail Investments Pty LimitedlBN 53 093 631 58@nd ACTEW Retail LimitecdABN
23 074 371 20T{trading as the ActewAGL Retail PartnersABN 46 221 314 84)lare associates
of the ActewAGL Distribution partners that take tpara related business. The ActewAGL Retail
Partnership sells natural gas to customers.

(b) Provide a list of associates that are servioeviers and/or provide pipeline services.

ActewAGL Distribution response

To the extent that Jemena Asset Management (ACNDQ8&161)may be considered to be providing
a pipeline service when it undertakes special nretats, disconnections and reconnections, Jemena
Asset Management is an associate that providgsedine service in respect of ActewAGL
Distribution's covered ACT and Greater Queanbeyenngtwork.

2.2 Marketing staff and thetaking part in related businesses

(a) Provide a list of associates of the serviceviter that are directly involved in the sale,
marketing or advertising of pipeline services.

ActewAGL Distribution response

Jemena Asset Management Pty Limited (ACN 086 013 gfvides asset management services,
including marketing services, under agreement t@wWAaGL Distribution for the covered ACT and
Greater Queanbeyan gas network.

(b) Provide a statement as to whether or not arthefservice provider’'s marketing staff are also
officers, employees, consultants, independent actutrs or agents of an associate of the
service provider that takes part in a related bess

ActewAGL Distribution response

ActewAGL Distribution has an agreement with ActewlARetail under which ActewAGL Retail
provides ActewAGL Distribution with various corpteaservices. These services include corporate
communications services such as network commuaitaiampaigns (eg. vegetation management
provision of media relations services (eg. mediaitooing), corporate brand management (eg.
graphic design services) and website maintendnaeceiving the services ActewAGL
Distribution ensures compliance with applicablegffancing rules and guidelinebhe services
provided do not directly involve the sale, markgtor advertising opipeline servicesActewAGL
Distribution does not hawmarketing stafthat are also employees of ActewAGL Retail.

N
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(c) Provide a statement as to whether or not arth@fservice provider’s officers, employees,
consultants, independent contractors or agentsaégse marketing staff of an associate of the
service provider that takes part in a related bess

ActewAGL Distribution response

See response in relation to (b) above.

2.3 Separ ate accounts must be prepar ed, maintained and kept

(a) Provide a statement as to whether or not theise provider has prepared, maintained and
kept a separate set of accounts in respect ofeheces provided by every covered pipeline
owned or operated by the service provider.

ActewAGL Distribution response

Yes. The ACT and Greater Queanbeyan gas distribbagdwork, which is the only covered pipelin
within the structure, has a separate set of aceount

[$%)

(b) Name the legal entity or entities in which separate accounts are reported, maintained or
kept for the services provided by each coveredipgewner or operator?

ActewAGL Distribution response

Separate accounts are prepared, maintained anavkbpt the Distribution Partnership.

(c) Provide a statement as to whether or not timeise provider has prepared, maintained and
kept a consolidated set of accounts in respedtieithole of the business of the service
provider.

ActewAGL Distribution response

Yes. ActewAGL has prepared, maintained and kepinsaidated set of accounts in respect of the
whole of the business of the service provider.

(d) Name the legal entity in which the consolidatetlof accounts are reported, maintained or
kept for the services provided by each coveredipgewner or operator?

ActewAGL Distribution response

The consolidated set of accounts is reported uigeActewAGL Joint Venture.
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(e) Provide a copy of the most recently lodged ahfinancial reports with the Australian
Securities and Investments Commission or if no sgjobrts exists other similar audited
financial reports prepared for or provided to at&ar territory department, agency or body
under relevant state or territory legislation. Tkedmancial reports may be the consolidated
set of accounts in respect to the whole of thenessi of the service provider, and if also
separately lodged with the Australian Securitied &mvestments Commission the most
recently lodged annual separate set of accountespect of the services provided by the
service provider.

ActewAGL Distribution response

Financial report provided at Attachment B.

2.4 Additional ring fencing requirements or exemptions

(a) Does the service provider have any additiofad fencing requirements?

ActewAGL Distribution response

No.

(b) What are these requirements?

ActewAGL Distribution response

Not applicable.

(c) Provide a statement that these additional ffieigcing requirements have or have not been met.

ActewAGL Distribution response

Not applicable.

(d) Does the service provider have any exemptionthé& minimum ring fencing requirements?

ActewAGL Distribution response

No.

(e) What are these exemptions?

ActewAGL Distribution response

Not applicable.

(f) By what jurisdictional regulator and when whehese exemptions granted?

ActewAGL Distribution response

Not applicable.
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2.5 Associate contracts

(a) Has the service provider entered into or giediect to any new associate contracts, or varied
the terms and conditions of an existing associategract?

ActewAGL Distribution response

ActewAGL Distribution has not entered into or giveffect to any new associate contracts, or varied
the terms and conditions of an existing associamgract.

(b) For each new or varied associate contract, peeadicate the date the new or varied associate
contract was entered into or given effect?

ActewAGL Distribution response

Not applicable.

(c) For each new or varied associate contract, peeadicate if the contract or variation was
approved by the AER and the date that it was amu@v

ActewAGL Distribution response

Not applicable.

(d) If the associate contract was not approvedigyAER, please indicate what date the new or
varied associate contract was provided to the AER?

Note: An ‘associate contract’ is defined underN&L to include arrangements or
understandings and is not limited to written cactsa

ActewAGL Distribution response

Not applicable.
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3. Other requirements
3.1 Making access arrangement or terms and conditions of access available
(i) Ensuring applicable access arrangement and epfezified information is available on website

(a) Has the service provider published the approaecess arrangement on its website?

ActewAGL Distribution response

Yes.

(b) Please provide the website address where tliess arrangement can be accessed and the
date that this access arrangement was providedhemebsite.

ActewAGL Distribution response

http://www.actewagl.com.au/gas/networks/access.aspx

ActewAGL’s website is continuously revised to impeanformation provision to customers. The
access arrangement was posted on the ActewAGL tedahsts current location on 25 October 2006.

(c) Has the service provider received any requigsta the AER to provide to prospective users
generally other information specified as reasonaldgessary to determine if access should be
sought.

ActewAGL Distribution response

No.

(d) Please provide details of when and how thisiestwas met.

ActewAGL Distribution response

Not applicable.

(ii) Publishing approved competitive tender procassess arrangement

(a) Where there is an approved competitive tendecgss access arrangement in place for a
covered pipeline, has the service provider publistiee approved access arrangement on its
website?

ActewAGL Distribution response

There is no competitive tender process accessganaent in place for the ActewAGL Distribution
covered pipeline.




Lictew71GL

(b) Please provide the website address where ttuess arrangement can be accessed and the
date that this access arrangement was providedhemebsite.

ActewAGL Distribution response

Not applicable.

(iif) Publishing terms and conditions of acces#dbt regulation services

(a) Where there is access to light regulation sssion a covered pipeline, has the service
provider published tariffs and other terms and atinds for these services on its website?

ActewAGL Distribution response

ActewAGL Distribution is not a service provider fafight regulation pipeline.

(b) Please provide the website address where ifiismation can be accessed and the date that
this information was first made available on thébgite.

ActewAGL Distribution response

Not applicable.

(c) Has the service provider had access negotiatiegarding light regulation services? If so, the
following will need to be reported, the name of plaety requesting the service, the pipeline
service requested, and the outcome of the accessiatons.

ActewAGL Distribution response

Not applicable.

3.2 Access deter minations

(a) Has the service provider been party to an ascEtermination?

ActewAGL Distribution response

No.

(b) When did the access determination become apefat

ActewAGL Distribution response

Not applicable.

(c) For what period is the access determinatioplace?

ActewAGL Distribution response

Not applicable.
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3.3 Confidentiality

(a) Provide a statement that the confidentialityuements under rule 137 of the National Gas
Rules have or have not been met.

ActewAGL Distribution response

To the best of our knowledge and belief, the Act&lADistribution partnership has complied with
the confidentiality requirements under rule 137ThaefNational Gas Rules

(b) Has the service provider established an intepratocol or policy guideline or procedure
manual for the handling of confidential informatton

If so please provide the AER with the relevantgyaliocument

ActewAGL Distribution response

The ActewAGL Distribution Partnership has a sigrafit number of established protocols, policy
guidelines and procedures for the handling of cenftial information. These include:

(a) all employee agreements include confidentialitygailons and employees are required to
comply with ActewAGL Distribution’s Code of Condu@@orporate Policy 3.1);

(b) all employees are required to undergo a formalétida process, including confidentiality
compliance;

(c) ActewAGL Distribution’s Corporate Policy 7.14 (Riigncing) specifically addresses
requirements under the NGL;

(d) a requirement that all non standard contracts iewed by ActewAGL'’s Legal Division to
ensure that they include appropriate confidenyialfiligations;

(e) all template contracts, including those relatinght® retention of contractors, include
appropriate confidentiality obligations and areulady reviewed by ActewAGL'’s Legal
Division;

() ActewAGL Distribution’s confidentiality practiceseaalso reflected in our records
management (Corporate Policy 8.13 P1), IT secydtyporate Policy 7.12 P1) and physica
security procedures (Corporate Policy 9.2 P1).

Relevant policies provided at Attachment C-G.

3.4 Bundling

(a) Has the service provider bundled any of itsyges when providing access or negotiating
access with a prospective user?

ActewAGL Distribution response

No. Services provided as per the Access Arrangement

(b) If so, provide a description of the bundledvesss and related conditions of access.

ActewAGL Distribution response

Not applicable.




