Sictew72GL

@ &
Tor éj@)m

19 February 2018
Ms Sarah Proudfoot
General Manager—Retail Markets Branch
Australian Energy Regulator
Level 17, 2 Lonsdale St
Melbourne VIC 3000

By email: MarketPerformance@aer.gov.au

Dear Ms Proudfoot
Draft Performance Reporting Procedures & Guidelines

ActewAGL Retail (“ActewAGL”") welcomes the opportunity to submit this response to the Australian
Energy Regulator's (AER) draft Performance Reporting Procedures & Guidelines.

As an electricity and gas retailer within the ACT and NSW, ActewAGL routinely undertakes
comprehensive reporting of its compliance and performance for regulatory and government agencies.
While ActewAGL is supportive of the aims of the draft Guidelines, ActewAGL'’s view is that the AER
should carefully consider the value (cost versus benefit) in obtaining specific information before
imposing additional reporting requirements on retailers. In addition to extra costs which may be
incurred as a result of required system changes, there are also important timeframe considerations for
the implementation of the proposed changes. The proposed requirements are not insignificant and
ActewAGL anticipates it will take several months to design, build and test any system changes and
new reporting arrangements. Given a number of key resources are also still working on the
transitional elements of Power of Choice, ActewAGL would advocate for a later commencement date.

ActewAGL also suggests that rather than implementing the proposed additional reporting
requirements, the AER, in line with its Stakeholder Engagement commitments, hold a retailer
workshop with the aim of collaboratively aligning the AER’s data requirements with metrics that are
both cost effective and operationally less complex for retailers.

ActewAGL'’s specific feedback against key amendments is attached (refer to Attachment One:
ActewAGL Retail - Response to key amendments).

If you have any questions regarding this submission, please contact Rachael Turner, Manager
Business Projects on telephone (02) 6248 3655 or email: Rachael. Turner@actewagl.com.au

Ayesha Razzag o
General Manager Retalil

ActewAGL House 40 Bunda Street Canberra ACT 2600 | GPO Box 366 Canberra ACT 2601
t131493 | eassist@actewagl.com.au | actewagl.com.au

ActewAGL Retall ABN 46 221 314 841 a partnership of AGL ACT Retall Investments Pty Ltd ABN 53093 631 586 and Icon Retall Investments Limited ABN 23 074 371 207,
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