
 
 

AER exemption guidelines review forum agenda 
Thursday, 14 December 2017 

 

Time 
(AEDT) 

Session Title Form Speaker Location 

09:00 Arrival tea and coffee  Various 
locations 

09:10 Welcome and outline of 
forum/broad issues in 
exemption regulation 

Introductory 
comments 

Jim Cox (AER 
Board member) 

Sydney 

09:15 
(35 mins) 

Connection Assets rule change 

Context, AEMC’s rule change 
and the AER’s proposed 
revisions to the guideline 

Presentation 
followed by 
discussion 

Paul Dunn 
(Director – 
Network Branch, 
AER) 

Melbourne 

09:50 
(35 mins) 

Revised network guideline 

Other proposed changes 

Presentation 
followed by 
discussion 

Tom Stevens-
Downie (Senior 
Analyst – 
Network Branch, 
AER) 

Melbourne 

10:25 
(20 mins) 

Retail and network guidelines 

Drafting of the dispute 
resolution and ombudsman 
access conditions 

Presentation 
followed by 
discussion 

Michelle Looi 
(Assistant 
Director – Retail 
Branch, AER) 

Melbourne 

10:45 Forum wrap up and close Closing comments 
and next steps 

Jim Cox Sydney 

Please note that the times above are AEDT which apply in Canberra, Hobart, Melbourne and Sydney. 

 Arrival, tea and coffee for attendees in Adelaide will commence at 8.30am local time. 

 Arrival, tea and coffee for attendees in Brisbane will commence at 8.00am local time. 

 
Office Details 

 

Adelaide Office (McLaren Room) 
Level 2 
19 Grenfell Street, SA 5000 
Reception: (08) 8213 3444 
 
Brisbane Office (Conference Room) 
Level 24 
400 George Street, Qld 4000 
Reception: (07) 3835 4666 
 
Canberra Office (Lvl4 Executive Meeting Rm) 
23 Marcus Clarke Street, ACT 2601 
Reception: (02) 6243 1111 
 

Hobart Office (Conference Room) 
Level 2 
70 Collins Street, TAS 7000 
Reception: (03) 6215 9333 
 
Melbourne Office (Kirrip Djerring Room) 
Level 17, Casselden Place 
2 Lonsdale Street, Vic 3000 
Reception: (03) 9290 1444 
 
Sydney Office (Tamworth Room) 
Level 20 
175 Pitt Street, NSW 2000 
Reception: (02) 9230 9133 


