
 STAKEHOLDER MEETING 
 

AER APPROVAL OF MINIMUM DISCONNECTION AMOUNTS 
 
 

2:00 p.m – 4:00 p.m AEDT 
Date: 24 January 2012 

 
THE AUSTRALIAN ENERGY REGULATOR 

 
Location: AER offices, Level 35, 360 Elizabeth Street, Melbourne VIC 3000 

 
VCU to AER offices in Sydney, Canberra, Adelaide, Brisbane and Hobart 

(Please see further details and office addresses below) 
 
 
Time Agenda Item 

2:00 – 2:10 Welcome & introductions 

2:10 – 2:20 Disconnection provisions  

– r. 116 Minimum amount owing for disconnection 

– Current jurisdictional arrangements  

2:20 – 2:50 Retailer perspective 

Consumer perspective 

2:50 – 3:50 Factors to consider in setting an amount – discussion  

– Publication of approved amount? 

– Consistent amounts for electricity and gas? 

– Consistent amounts across jurisdictions?  

– What amount(s) may be appropriate? 

3:50 – 4:00 Meeting close: next steps and thank you 



AER OFFICE LOCATIONS  
 
The table below provides details for each of the AER offices: the street address and the 
meeting room for the VCU link.  
 
For all offices, attendees will need to report to ACCC reception to get a visitor security pass.  
Attendees will then be met at reception and shown to the meeting room. 
 
Office Address Meeting Room 
Melbourne Level 35, 360 Elizabeth Street 

Melbourne Central 
Melbourne VIC 3000 
 

Level 37 Meeting Room  

Sydney Level 20, 175 Pitt Street 
Sydney NSW 2000 

Level 21 Bourke Room 

Canberra 23 Marcus Clarke Street 
Canberra ACT 2601 

Level 2 Meeting Room West 

Adelaide Level 2 
19 Grenfell Street 
Adelaide SA 5001 

Adelaide Barossa Room 

Brisbane Level 24 
400 George Street 
Brisbane QLD 4000 

Brisbane Conference Room  

Townsville Level 6 Central Plaza 
370 Flinders Mall 
Townsville QLD 4810 

Townsville Conference 
Room 

Hobart 3rd Floor, AMP Building 
86 Collins Street 
(Cnr Elizabeth & Collins Streets) 
Hobart TAS 7000 

Hobart Conference Room 

 


