
 
AER STAKEHOLDER FORUM 

RETAIL EXEMPTIONS – DRAFT AGENDA 

MEETING No. 3/2010 

15 December 2010 

1pm to 4pm in Brisbane (Eastern Standard Time) 
2pm to 5pm in Sydney, Melbourne, Hobart and Canberra (Eastern Daylight Time) 

1.30pm to 4.30pm in Adelaide (Central Daylight Time) 
 

Location: AER offices, Brisbane  
Video links to AER offices in Sydney, Melbourne, Hobart, Canberra and Adelaide  

(Please see further details and office addresses over page) 
 

Time 
(Brisbane) 

Agenda item Discussion leader 

1:00 – 1.15pm Welcome and Introductions Tom Leuner (AER) 
1.15pm – 
2.30pm 

� Consultation progress 
o Customer Framework changes since 

2nd Exposure Draft 
o Transitional arrangements 
o Network service provider exemption 

guidelines 

� AER’s revised approach to retail 
exemptions 

� Overview of exemption classes for 
residential and related situations 

� Overview of conditions of exemption for 
residential and related situations 

AER 

2.30-2.50pm BREAK  
2.50 – 3:55pm � Overview of exemption classes for 

commercial tenancies and large customers 

� Overview of conditions of exemption for 
commercial tenancies and large customers 

� Other situations in which exemptions may 
be required 

o Off-grid networks (at election of 
relevant jurisdiction) 

o Distributed energy  
o Specialist onsellers 

� Other issues 

AER 

3.55 – 4.00pm Meeting close and thank you Tom Leuner 



 
 
AER OFFICE LOCATIONS 
The table below provides details for each of the AER offices: the street address and 
the meeting room for the video conferencing link. 
 
For all offices, attendees will need to report to ACCC reception to get a visitor 
security pass etc. Attendees will then be met at reception and shown to the meeting 
room. 
 
Office Address Meeting Room 
Brisbane Level 24 

400 George Street 
Brisbane QLD 4000 
 

Conference Room 
 

Sydney Level 7, Angel Place 
123 Pitt Street 
(between Hunter Street and Martin 
Place) 
Sydney NSW 2000 
 

Level 28 Conference 
Room 
 

Canberra 23 Marcus Clarke Street 
Canberra ACT 2601 
 

Level 2 West 

Adelaide Level 2 
19 Grenfell Street 
Adelaide SA 5000 
 

Barossa Room 

Melbourne Level 35, 360 Elizabeth Street 
Melbourne Central 
Melbourne VIC 3000 
 

Level 38 Commission 
Room 
 

Hobart 3rd Floor, AMP Building 
86 Collins Street 
(Cnr Elizabeth & Collins Streets) 
Hobart TAS 7000 
 

Conference Room 
 

 
 


