
 

 

AusNet Electricity 
Services Pty Ltd 

Electricity Distribution Price 
Review 2016–20 

Confidentiality Response 

Submitted: 30 April 2015 



Attachment 1 ‐ Confidentiality template  

Title, page and 

paragraph number 

of document 

containing the 

confidential 

information 

Description of 

the 

confidential 

information. 

Topic the 

confidential 

information 

relates to 

(e.g. capex, 

opex, the rate 

of return etc.) 

Identify the 

recognised 

confidentiality 

category that 

the 

confidential 

information 

falls within. 

 

Provide a brief 

explanation of why the 

confidential information 

falls into the selected 

category. If information 

falls within ‘other’ 

please provide further 

details on why the 

information should be 

treated as confidential. 

Specify reasons 

supporting how and 

why detriment would be 

caused from disclosing 

the confidential 

information. 

Provide any reasons 

supporting why the 

identified detriment is not 

outweighed by the public 

benefit (especially public 

benefits such as the effect 

on the long term interests of 

consumers). 

Appendix 1C Related 

Party Arrangements 

Section 3 

 

Commercial in 

confidence 

contract 

information 

Capex and 

Opex 

Market 

Sensitive cost 

inputs 

This information contains 

details on current supplier’s 

contracts  

Disclosure will effect both 

supplier’s market position 

and AusNet Services ability 

to obtain competitive prices 

in the future. 

We consider there is little public 

benefit or consumer interest in 

supplier contracts details 



Electricity Distribution 

Network: Information 

and Communication 

Technology Strategy 

CY2016 ‐ CY2020 

 

The Information 

and 

Communication 

Technology 

Strategy 

contains a 

future view of 

ICT Strategy; 

future plans, 

costs and 

timelines. 

The ICT 

function relies 

on resourcing 

from companies 

external to the 

organisation so 

disclosure of 

this information 

will impact 

future 

operations and 

CAPEX Market 

Sensitive Cost 

Inputs / Market 

Intelligence / 

Strategic 

Information 

 

 The document identifies 

use of 3rd party 

vendors, organisations 

and software products 

used within AusNet 

Services. 

 The document identifies 

proposed costing and 

timings of future 

projects 

 The document identifies 

(to the general public) 

the location of critical 

equipment, data and 

staffs needed for the 

safe and reliable 

operation of AusNet 

Services distribution 

network (i.e. staff 

location, locations of 

data centre & 

management assets 

 Disclosure of this 

information to the 

general public conflicts 

with current contractual 

restrictions and 

represents potential 

breaches and penalties 

on admission.  

 All AusNet Services’ IT 

projects are delivered 

by third party systems 

integrators therefore 

revealing project level 

budgeted costs and 

times may guide 

vendors to propose 

costs in alignments 

with these budgets. 

These impacts the fair 

and true submissions 

of future bid processes 

and will also impact 

the ability to provide 

We believe there is not the 

requisite degree of public benefit 

in disclosing market sensitive 

costing/program and strategic 

information to customers and the 

third party supplier’s competitors, 

which would outweigh the 

detriment to us and the third 

party supplier.  

Competitors of the supplier 

having access to the supplier’s 

prices and timelines would 

distort the market and affect our 

ability to obtain competitive 

prices in future tender 

processes. It might also damage 

the third party supplier’s position 

in a market in which that third 

party supplier competes.  

We believe disclosing asset and 

staff locations as a security risk 



competitive 

pricing 

etc.).

 

value for money 

through competitive 

prices. 

 Releasing this 

information exposes 

the network to an 

increased security risk 

which may result in 

safety and network 

supply implications. 

General references to 

geographic asset 

regions remains. 

AMP 2015‐16 TO 

2019‐20 V1_0 

Sec 1 p6, Sec 7 p18, 

Sec 8 p20 

5‐year total 

company 

forecast capex 

and opex 

Capex & Opex Other Forecasts of capital and 

operating expenditure are 

market sensitive for listed 

companies such as AusNet 

Services. 

Disclosure of information in 

this manner could be 

detrimental to company. 

For example, disclosure of 

this information could affect 

capital raising. 

Relevant Capex and Opex 

forecasts for the electricity 

distribution network are made 

available. There is no obvious 

public benefit in providing 

information unrelated to the 

regulated electricity distribution 

network. 



AMS 01‐01 

Sec 12.3.1 Pg 43 

Sec 14.3.1 Pg 53 

Sec 14.3.2 Pg 54 

Sec 14.3.2 Pg 56 

Sec 14.3.2 Pg 62 

Sec 14.3.3 Pg 65 

Sec 14.3.4 Pg 73 

Contractors Capex Personal 

information 

Information directly 

identifies contractors and 

their activities 

Provision of this 

information could 

compromise competitive 

tender processes. 

Provision of this information 

would not appear to be of any 

public benefit, but may 

compromise AusNet Services in 

future dealings contractors. 

AMS 01‐01 

Sec 14.3.2 Pg 54‐63 

Sec 14.3.4 Pg 66‐69 

Sec 14.3.4 Pg 71 

Sec 14.3.4 Pg 73 

Employees Capex Personal 

information 

Information directly 

identifies employees and 

their activities 

It would be detrimental to 

employee relations to 

disclose employee related 

information 

There would appear to be public 

benefit in disclosure of this 

information as the volume of 

expected activities to be carried 

out is available and only specific 

details of the employees have 

been removed. 



AMS 20‐14 

Sec 6.3.1 Pg 17 

Sec 6.3.2 Pg 17 

Sec 6.3.3 Pg 17 

Sec 8.1.3 Pg 26 

Sec 8.1.4 Pg 26 

Sec 8.1.5 Pg 27 

Station Names Capex Information 

affecting the 

security of the 

network 

The information may affect 

AusNet Services’ ability to 

maintain secure sites. 

Provision of this 

information has the 

potential to compromise 

security. 

AusNet Services is obligated to 

maintain the safety and security 

of supply. There is no public 

benefit from compromising 

security. 

AMS 20‐52 

Sec 5.2 pg 26 

 

 

 

 

 

Phoenix Rapid 

Fire Model 

Graphic 

Intellectual 

property 

Other This information is provided 

by Melbourne University 

The information contained 

in the model is proprietary. 



AMS 20‐52 

Sec 5.3 Pg 27 

Appendix 2 Pg 32 

 

Cost Related 

Information 

Capex Market 

Sensitive cost 

inputs 

The cost information may 

affect AusNet Services’ 

ability to obtain a 

competitive price in future 

infrastructure transactions, 

such as tender processes 

for this project 

Provision of this 

information will 

compromise competitive 

tender processes. 

It is in consumer’s interest to 

deliver projects or replacements 

at the lowest possible cost.  

Provision of cost information 

compromises AusNet Services’ 

ability to source these services 

competitively. 

AMS 20‐53 

Sec 1 Pg 4 

Table 1 Pg 11 

Sec 4.1 Pg 13 

Table 2 Pg 13 

Sec 4.2 Pg 15 

Sec 4.3 Pg 15 

Sec 4.4 Pg 15 

Sec 4.5 Pg 16 

Equipment 

Supplier / 

Manufacturer 

Information 

Capex Market 

Sensitive cost 

inputs 

The name of the equipment 

manufacturer/brand is 

considered sensitive and 

confidential. 

Provision of this 

information could 

compromise competitive 

tender processes. 

The redaction only removes 

references to the manufacturer 

or supplier of the equipment.  

The equipment type name and 

description are still retained in 

the planning report.  The 

redaction does not impact on the 

significance of the information 

provided.  Provision of this 

information would not be of any 

public benefit, but may 

compromise AusNet Services in 

future dealings with the 

equipment manufacturer / 

supplier. 



Sec 4.5 Pg 16 

Sec 5.2 Pg 18 

Sec 6 Pg 19 

AMS 20‐53 

Sec 5.2 Pg 17 

Table 3 Pg 17 

Cost Related 

Information 

Capex Market 

Sensitive cost 

inputs 

The cost information may 

affect AusNet Services’ 

ability to obtain a 

competitive price in future 

infrastructure transactions, 

such as tender processes 

for this project 

Provision of this 

information will 

compromise competitive 

tender processes. 

It is in consumer’s interest to 

deliver this project at the lowest 

possible cost.  Provision of cost 

information compromises AusNet 

Services’ ability to source these 

services competitively. 

AMS 20‐54 

Sec 2.2.1 Pg 11 

Sec 2.2.2 Pg 14 

Sec 2.3.2 Pg 15 

Sec 2.3.3 Pg 17 

Sec 2.3.3 Pg 18 

Equipment 

Supplier / 

Manufacturer 

Information 

Capex Market 

Sensitive cost 

inputs 

The name of the equipment 

manufacturer/brand is 

considered sensitive and 

confidential. 

Provision of this 

information could 

compromise competitive 

tender processes. 

The redaction only removes 

references to the manufacturer 

or supplier of the equipment.  

The equipment type name and 

description are still retained in 

the planning report.  The 

redaction does not impact on the 

significance of the information 

provided.  Provision of this 

information would not be of any 

public benefit, but may 



Sec 2.3.3 Pg 19 

Sec 3.1.2 Pg 21 

Sec 3.2 Pg 22 

Sec 3.2 Pg 23 

Table 5 Pg 24 

Sec 3.3.3 Pg 24 

compromise AusNet Services in 

future dealings with the 

equipment manufacturer / 

supplier. 

AMS 20‐54 

Sec 3.1.3 Pg 21 

Sec 3.4.3 Pg 27 

Sec 4.1.1 Pg 28 

Sec 4.1.1 Pg 29 

Sec 4.1.2 Pg 29 

Sec 4.1.2 Pg 30 

Cost Related 

Information 

Capex Market 

Sensitive cost 

inputs 

The cost information may 

affect AusNet Services’ 

ability to obtain a 

competitive price in future 

infrastructure transactions, 

such as tender processes 

for this project 

Provision of this 

information will 

compromise competitive 

tender processes. 

It is in consumer’s interest to 

deliver this project at the lowest 

possible cost.  Provision of cost 

information compromises AusNet 

Services’ ability to source these 

services competitively. 



AMS 20‐54 

Sec 3.4.1 

Cost Related 

Information 

Capex Market 

Sensitive cost 

inputs 

The cost information may 

affect AusNet Services’ 

ability to obtain a 

competitive price in future 

infrastructure transactions, 

such as tender processes 

for this project 

Provision of this 

information will 

compromise competitive 

tender processes. 

It is in consumer’s interest to 

deliver this project at the lowest 

possible cost.  Provision of cost 

information compromises AusNet 

Services’ ability to source these 

services competitively. 

AMS 20‐57 

Sec 4.5.2 Pg 17 

Cost Related 

Information 

Capex Market 

Sensitive cost 

inputs 

The cost information may 

affect AusNet Services’ 

ability to obtain a 

competitive price in future 

infrastructure transactions, 

such as tender processes 

for this project 

Provision of this 

information will 

compromise competitive 

tender processes. 

It is in consumer’s interest to 

deliver this project at the lowest 

possible cost.  Provision of cost 

information compromises AusNet 

Services’ ability to source these 

services competitively. 

AMS 20‐57 

Sec 6.2 Pg 20‐21 

Appendix 9.1 Pg 25 

Cost Related 

Information 

Capex Market 

Sensitive cost 

inputs 

The cost information may 

affect AusNet Services’ 

ability to obtain a 

competitive price in future 

infrastructure transactions, 

such as tender processes 

for this project 

Provision of this 

information will 

compromise competitive 

tender processes. 

It is in consumer’s interest to 

deliver this project at the lowest 

possible cost.  Provision of cost 

information compromises AusNet 

Services’ ability to source these 

services competitively. 



AMS 20‐58 

Sec 4.2.3 Pg 23 

Cost Related 

Information 

Capex Market 

Sensitive cost 

inputs 

The cost information may 

affect AusNet Services’ 

ability to obtain a 

competitive price in future 

infrastructure transactions, 

such as tender processes 

for this project 

Provision of this 

information will 

compromise competitive 

tender processes. 

It is in consumer’s interest to 

deliver this project at the lowest 

possible cost.  Provision of cost 

information compromises AusNet 

Services’ ability to source these 

services competitively. 

AMS 20‐68 

Sec 2.2 Pg 9 

Sec 2.3.1 Pg 11‐12 

Equipment 

Supplier / 

Manufacturer 

Information 

Capex Market 

Sensitive cost 

inputs 

The name of the equipment 

manufacturer/brand is 

considered sensitive and 

confidential. 

Provision of this 

information could 

compromise competitive 

tender processes. 

The redaction only removes 

references to the manufacturer 

or supplier of the equipment.  

The equipment type name and 

description are still retained in 

the planning report.  The 

redaction does not impact on the 

significance of the information 

provided.  Provision of this 

information would not be of any 

public benefit, but may 

compromise AusNet Services in 

future dealings with the 

equipment manufacturer / 

supplier. 



AMS 20‐69 

Sec 3.2 Pg 7 

Sec 4.2 Pg 11 

Sec 4.3 Pg 11 

Sec 4.4 Pg 12 

Equipment 

Supplier / 

Manufacturer 

Information 

Capex Market 

Sensitive cost 

inputs 

The name of the equipment 

manufacturer/brand is 

considered sensitive and 

confidential. 

Provision of this 

information could 

compromise competitive 

tender processes. 

The redaction only removes 

references to the manufacturer 

or supplier of the equipment.  

The equipment type name and 

description are still retained in 

the planning report.  The 

redaction does not impact on the 

significance of the information 

provided.  Provision of this 

information would not be of any 

public benefit, but may 

compromise AusNet Services in 

future dealings with the 

equipment manufacturer / 

supplier. 

AMS 20‐73 

Sec 1.1.4 Pg 6 

Sec 4 Pg 12 

Sec 9.4 Pg 20 

Identification of 

customers 

Capex Personal 

information 

Information directly 

identifies customers and 

their proposed activities 

Disclosure could result in 

breach of privacy 

obligations 

The volume of expected 

activities to be carried out and 

only removes specific details of 

the customer. Provision of this 

information would not be of any 

public benefit, but may breach 

obligations. 



AMS 20‐77 

Sec 3.3 Pg 10‐11 

Sec 4.2 Pg 14 

Equipment 

Supplier / 

Manufacturer 

Information 

Capex Market 

Sensitive cost 

inputs 

The name of the equipment 

manufacturer/brand is 

considered sensitive and 

confidential. 

Provision of this 

information could 

compromise competitive 

tender processes. 

The redaction only removes 

references to the manufacturer 

or supplier of the equipment.  

The equipment type name and 

description are still retained in 

the planning report.  The 

redaction does not impact on the 

significance of the information 

provided.  Provision of this 

information would not be of any 

public benefit, but may 

compromise AusNet Services in 

future dealings with the 

equipment manufacturer / 

supplier. 

AMS 20‐77 

Sec 5.1.1 Pg 17 

Sec 5.1.2 Pg 18‐19 

Cost Related 

Information 

Capex Market 

Sensitive cost 

inputs 

The cost information may 

affect AusNet Services’ 

ability to obtain a 

competitive price in future 

infrastructure transactions, 

such as tender processes 

for this project 

Provision of this 

information will 

compromise competitive 

tender processes. 

It is in consumer’s interest to 

deliver this project at the lowest 

possible cost.  Provision of cost 

information compromises AusNet 

Services’ ability to source these 

services competitively. 



AMS 20‐55 

Sec 6 Pg 31‐33 

Redaction of 

Security related 

elements which 

identifies areas 

of risk for the 

business 

Capex Information 

affecting the 

security of the 

network 

The cost information may 

affect AusNet Services’ 

ability to maintain secure 

sites. 

Provision of this 

information has the 

potential to compromise 

security. 

AusNet Services is obligated to 

maintain the safety and security 

of supply. There is no public 

benefit from compromising 

security. 

AMS 20‐60 

Sec 3.2 Pg 9‐10 

Sec 3.4 Pg 11 

Sec 3.5 Pg 12 

Sec 3.6 Pg 12 

Sec 3.7 Pg 13 

Sec 3.11.1 Pg 15 

Sec 3.11.2 Pg 16 

Sec 3.11.4 Pg 16 

Sec 3.11.5 Pg 16 

Equipment 

Supplier / 

Manufacturer 

Information 

Capex Market 

Sensitive cost 

inputs 

The name of the equipment 

manufacturer/brand is 

considered sensitive and 

confidential. 

Provision of this 

information could 

compromise competitive 

tender processes. 

The redaction only removes 

references to the manufacturer 

or supplier of the equipment.  

The equipment type name and 

description are still retained in 

the planning report.  The 

redaction does not impact on the 

significance of the information 

provided.  Provision of this 

information would not be of any 

public benefit, but may 

compromise AusNet Services in 

future dealings with the 

equipment manufacturer / 

supplier. 



Sec 3.11.6.2 Pg 17

Sec 3.11.6.3 Pg 17 

Sec 4.4 Pg 27 

 

AMS 20‐61 

Sec 3 Pg 8 

Sec 3.1.1.3 Pg 11 

Sec 3.2.2.1 Pg 12 

Sec 3.1.2.2 Pg 12 

Sec 3.1.3 Pg 13 

Sec 3.1.4 Pg 13 

Sec 4.1.1 Pg 19 

 

Equipment 

Supplier / 

Manufacturer 

Information 

Capex Market 

Sensitive cost 

inputs 

The name of the equipment 

manufacturer/brand is 

considered sensitive and 

confidential. 

Provision of this 

information could 

compromise competitive 

tender processes. 

The redaction only removes 

references to the manufacturer 

or supplier of the equipment.  

The equipment type name and 

description are still retained in 

the planning report.  The 

redaction does not impact on the 

significance of the information 

provided.  Provision of this 

information would not be of any 

public benefit, but may 

compromise AusNet Services in 

future dealings with the 

equipment manufacturer / 

supplier. 



AMS 20‐61 

Sec 6 Pg 23 

Cost Related 

Information 

Capex Market 

Sensitive cost 

inputs 

The cost information may 

affect AusNet Services’ 

ability to obtain a 

competitive price in future 

infrastructure transactions, 

such as tender processes 

for this project 

Provision of this 

information will 

compromise competitive 

tender processes. 

It is in consumer’s interest to 

deliver this project at the lowest 

possible cost.  Provision of cost 

information compromises AusNet 

Services’ ability to source these 

services competitively. 

AMS 20‐62 

Sec 4.2.1 Pg 17‐18 

Sec 4.2.2 Pg 19 

Sec 4.2.3 Pg 19‐20 

Sec 4.2.4 Pg 20 

Sec 4.5.1 Pg 25 

 

Equipment 

Supplier / 

Manufacturer 

Information 

Capex Market 

Sensitive cost 

inputs 

The name of the equipment 

manufacturer/brand is 

considered sensitive and 

confidential. 

Provision of this 

information could 

compromise competitive 

tender processes. 

The redaction only removes 

references to the manufacturer 

or supplier of the equipment.  

The equipment type name and 

description are still retained in 

the planning report.  The 

redaction does not impact on the 

significance of the information 

provided.  Provision of this 

information would not be of any 

public benefit, but may 

compromise AusNet Services in 

future dealings with the 

equipment manufacturer / 

supplier. 



AMS 20‐62 

Sec 5.1.1 Pg 26‐27 

Sec 5.1.2 Pg 27 

Cost Related 

Information 

Capex Market 

Sensitive cost 

inputs 

The cost information may 

affect AusNet Services’ 

ability to obtain a 

competitive price in future 

infrastructure transactions, 

such as tender processes 

for this project 

Provision of this 

information will 

compromise competitive 

tender processes. 

It is in consumer’s interest to 

deliver this project at the lowest 

possible cost.  Provision of cost 

information compromises AusNet 

Services’ ability to source these 

services competitively. 

AMS 20‐63 

Sec 1.1.1 Pg 4 

Sec 1.1.2 Pg 4‐5 

Sec 2.1 Pg 6‐7 

Sec 2.1.1 Pg 8‐9 

Sec 2.1.2 Pg 10 

Sec 2.2.3 Pg 12 

Sec 2.2.4 Pg 12 

Sec 5.1.2 Pg 21 

Equipment 

Supplier / 

Manufacturer 

Information 

Capex Market 

Sensitive cost 

inputs 

The name of the equipment 

manufacturer/brand is 

considered sensitive and 

confidential. 

Provision of this 

information could 

compromise competitive 

tender processes. 

The redaction only removes 

references to the manufacturer 

or supplier of the equipment.  

The equipment type name and 

description are still retained in 

the planning report.  The 

redaction does not impact on the 

significance of the information 

provided.  Provision of this 

information would not be of any 

public benefit, but may 

compromise AusNet Services in 

future dealings with the 

equipment manufacturer / 

supplier. 



Sec 5.1.5 Pg 21‐22

Sec 5.2.2 Pg 22 

Sec 5.2.5 Pg 23 

 

AMS 20‐63 

Sec 4.1.1 Pg 17‐18 

Sec 4.1.2 Pg 18‐19 

Cost Related 

Information 

Capex Market 

Sensitive cost 

inputs 

The cost information may 

affect AusNet Services’ 

ability to obtain a 

competitive price in future 

infrastructure transactions, 

such as tender processes 

for this project 

Provision of this 

information will 

compromise competitive 

tender processes. 

It is in consumer’s interest to 

deliver this project at the lowest 

possible cost.  Provision of cost 

information compromises AusNet 

Services’ ability to source these 

services competitively. 

AMS 20‐67 

Sec 1 Pg 4 

Sec 3 Pg 6 

Sec 3.1 Pg 9‐10 

Sec 6.4 Pg 23 

Equipment 

Supplier / 

Manufacturer 

Information 

Capex Market 

Sensitive cost 

inputs 

The name of the equipment 

manufacturer/brand is 

considered sensitive and 

confidential. 

Provision of this 

information could 

compromise competitive 

tender processes. 

The redaction only removes 

references to the manufacturer 

or supplier of the equipment.  

The equipment type name and 

description are still retained in 

the planning report.  The 

redaction does not impact on the 

significance of the information 

provided.  Provision of this 

information would not be of any 



Sec 7.1 Pg 24 

 

public benefit, but may 

compromise AusNet Services in 

future dealings with the 

equipment manufacturer / 

supplier. 

AMS 20‐70 

Sec 4.3.1 Pg 23 

Sec 4.4.1 Pg 25 

Sec 5.3.3 Pg 35 

Sec 6.2 Pg 36 

Sec 9.1 Pg 42 

 

Cost Related 

Information 

Capex Market 

Sensitive cost 

inputs 

The cost information may 

affect AusNet Services’ 

ability to obtain a 

competitive price in future 

infrastructure transactions, 

such as tender processes 

for this project 

Provision of this 

information will 

compromise competitive 

tender processes. 

It is in consumer’s interest to 

deliver this project at the lowest 

possible cost.  Provision of cost 

information compromises AusNet 

Services’ ability to source these 

services competitively. 

AMS 20‐76 

Sec 5.2 Pg 17 

Cost Related 

Information 

Capex Market 

Sensitive cost 

inputs 

The cost information may 

affect AusNet Services’ 

ability to obtain a 

competitive price in future 

infrastructure transactions, 

such as tender processes 

Provision of this 

information will 

compromise competitive 

tender processes. 

It is in consumer’s interest to 

deliver this project at the lowest 

possible cost.  Provision of cost 

information compromises AusNet 

Services’ ability to source these 

services competitively. 



for this project

AMS 20‐79 

Sec 1 Pg 4 

Sec 3.1 Pg 6‐7 

Sec 3.2 Pg 8 

Sec 4.1.1 Pg 13 

Sec 4.1.2 Pg 14‐15 

Sec 6.1 Pg 20 

Sec 7.2 Pg 23 

Sec 7.3 Pg 24‐25 

Sec 7.4 Pg 26 

Equipment 

Supplier / 

Manufacturer 

Information 

Capex Market 

Sensitive cost 

inputs 

The name of the equipment 

manufacturer/brand is 

considered sensitive and 

confidential. 

Provision of this 

information will 

compromise competitive 

tender processes. 

The redaction only removes 

references to the manufacturer 

or supplier of the equipment.  

The equipment type name and 

description are still retained in 

the planning report.  The 

redaction does not impact on the 

significance of the information 

provided.  Provision of this 

information would not be of any 

public benefit, but may 

compromise AusNet Services in 

future dealings with the 

equipment manufacturer / 

supplier. 



Sec 7.4 Pg 30‐31 

AMS 20‐79 

Sec 5.2 Pg 17‐18 

 

Cost Related 

Information 

Capex Market 

Sensitive cost 

inputs 

The cost information may 

affect AusNet Services’ 

ability to obtain a 

competitive price in future 

infrastructure transactions, 

such as tender processes 

for this project 

Provision of this 

information will 

compromise competitive 

tender processes. 

It is in consumer’s interest to 

deliver this project at the lowest 

possible cost.  Provision of cost 

information compromises AusNet 

Services’ ability to source these 

services competitively. 

AMS 20‐13 

Sec 4.3.1 

Phoenix Rapid 

Fire Model 

Graphic 

Intellectual 

property 

Other This information is provided 

by Melbourne University 

The information contained 

in the model is proprietary. 



AMS 20‐13 

Sec 4.3.5 

Cost Related 

Information 

Capex Market 

Sensitive cost 

inputs 

The cost information may 

affect AusNet Services’ 

ability to obtain a 

competitive price in future 

infrastructure transactions, 

such as tender processes 

for this project 

Provision of this 

information will 

compromise competitive 

tender processes. 

It is in consumer’s interest to 

deliver this project at the lowest 

possible cost.  Provision of cost 

information compromises AusNet 

Services’ ability to source these 

services competitively. 

AMS 20‐02 

Sec 4.1 Pg 12 

 

Cost Related 

Information 

Capex Market 

Sensitive cost 

inputs 

The cost information may 

affect AusNet Services’ 

ability to obtain a 

competitive price in future 

infrastructure transactions, 

such as tender processes 

for this project 

Provision of this 

information will 

compromise competitive 

tender processes. 

It is in consumer’s interest to 

deliver this project at the lowest 

possible cost.  Provision of cost 

information compromises AusNet 

Services’ ability to source these 

services competitively. 

AMS 20‐01 

Sec 5.5 Pg 31‐32 

Sec 9.14 Pg 62‐63 

Sec 10.10.1 Pg 71‐72 

Sec 10.10.2 Pg 72 

Equipment 

Supplier / 

Manufacturer 

Information 

Capex Market 

Sensitive cost 

inputs 

The name of the equipment 

manufacturer/brand is 

considered sensitive and 

confidential. 

Provision of this 

information will 

compromise competitive 

tender processes. 

The redaction only removes 

references to the manufacturer 

or supplier of the equipment.  

The equipment type name and 

description are still retained in 

the planning report.  The 

redaction does not impact on the 

significance of the information 

provided.  Provision of this 



Sec 10.13 Pg 74 

Sec 10.18.1 Pg 76 

Sec 10.21 Pg 78 

Sec 10.22 Pg 78‐79 

Sec 10.27 Pg 82 

information would not be of any 

public benefit, but may 

compromise AusNet Services in 

future dealings with the 

equipment manufacturer / 

supplier. 

AMS 20‐01 

Sec 6.7 Pg 35 

 

Cost Related 

Information 

Capex Market 

Sensitive cost 

inputs 

The cost information may 

affect AusNet Services’ 

ability to obtain a 

competitive price in future 

infrastructure transactions, 

such as tender processes 

for this project 

Provision of this 

information will 

compromise competitive 

tender processes. 

It is in consumer’s interest to 

deliver this project at the lowest 

possible cost.  Provision of cost 

information compromises AusNet 

Services’ ability to source these 

services competitively. 

AMS 20‐01 

Sec 10.23 Pg 80 

Identification of 

customers 

Capex Personal 

information 

Information directly 

identifies customers and 

their proposed activities 

Disclosure could result in 

breach of privacy 

obligations 

The volume of expected 

activities to be carried out and 

only removes specific details of 

the customer. Provision of this 

information would not be of any 

public benefit, but may breach 

obligations. 



AMS 20‐71 

Sec 1 Pg 5 

Sec 1.2 Pg 6 

Sec 21‐12 Pg 16 

Sec 21.16 Pg 18‐19 

Sec 22.3 Pg 21 

Sec 3.2 Pg 39 

Sec 5.9 Pg 54 

 

Equipment 

Supplier / 

Manufacturer 

Information 

Capex Market 

Sensitive cost 

inputs 

The name of the equipment 

manufacturer/brand is 

considered sensitive and 

confidential. 

Provision of this 

information could 

compromise competitive 

tender processes. 

The redaction only removes 

references to the manufacturer 

or supplier of the equipment.  

The equipment type name and 

description are still retained in 

the planning report.  The 

redaction does not impact on the 

significance of the information 

provided.  Provision of this 

information would not be of any 

public benefit, but may 

compromise AusNet Services in 

future dealings with the 

equipment manufacturer / 

supplier. 

AMS 20‐71 

Sec 2.3.7 Pg 35 

Sec 4.2 Pg 45‐47 

Sec 4.3 Pg 48 

 

Cost Related 

Information 

Capex Market 

Sensitive cost 

inputs 

The cost information may 

affect AusNet Services’ 

ability to obtain a 

competitive price in future 

infrastructure transactions, 

such as tender processes 

for this project 

Provision of this 

information will 

compromise competitive 

tender processes. 

It is in consumer’s interest to 

deliver this project at the lowest 

possible cost.  Provision of cost 

information compromises AusNet 

Services’ ability to source these 

services competitively. 



AMS 20‐15 – Quality 

of Supply 

Page 5; Section 1.1.2 

Page 6; Section 1.1.2 

Page 17; Section 5.2 

Page 20, Section 6.2 

Page 25, Section 6.6 

Page 26, Section 6.6 

Page 36, Section 9.1 

Page 38, Section 

10.2 

Equipment 

Supplier / 

Manufacturer 

Information 

Capex Market 

Sensitive cost 

inputs 

The name of the equipment 

manufacturer/brand is 

considered sensitive and 

confidential. 

Provision of this 

information could 

compromise competitive 

tender processes. 

The redaction only removes 

references to the manufacturer 

or supplier of the equipment.  

The equipment type name and 

description are still retained in 

the planning report.  The 

redaction does not impact on the 

significance of the information 

provided.  Provision of this 

information would not be of any 

public benefit, but may 

compromise AusNet Services in 

future dealings with the 

equipment manufacturer / 

supplier. 

AMS – 20‐15 ‐ 

Electricity Distribution 

Network –Quality of 

Supply 

Page 13; Section 4.3 

Reputational 

sensitive 

information.   

Capex Other.  

Reputational 

sensitive 

information. 

Payment of customer claims 

is considered as 

commercially sensitive and 

may impact on AusNet 

Services reputation. 

Provision of this 

information will 

compromise AusNet 

Services investment in 

improving quality of supply 

to customers. 

There is no disadvantage to 

customers by not disclosing 

these data as customers’ always 

have the opportunity make 

claims against AusNet Services 

under the current regulations. 



(Figure 3) 

Page 25,Section 

6.5.1 

Similarly the expenditure 

incurred in supply 

improvement program is 

also considered as 

commercially sensitive.  

AMS 20‐17 – Network 

– Reliability 

Maintained 

Page 35; Section 

6.7.1 (Figure 30) 

 

Reputational 

sensitive 

information.   

Capex Other.  

Reputational 

sensitive 

information. 

The cost information may 

affect AusNet Services’ 

ability to obtain a 

competitive price in future 

vegetation management, 

such as tender processes 

Provision of this 

information will 

compromise competitive 

tender processes. 

It is in consumer’s interest to 

deliver this program at the 

lowest possible cost.  Provision 

of cost information compromises 

AusNet Services’ ability to 

source these services 

competitively. 

EDPR Unit Rate 

P5; Table 1 (Rates) 

P8; Table 2 (Rates) 

P10; Table 3 (Rates) 

P11; Table 4 (Rates) 

P13; Table 5 (Rates) 

Cost Related 

Information 

Capex Market 

Sensitive 

The cost information may 

affect AusNet Services’ 

ability to obtain a 

competitive price in future 

infrastructure transactions, 

such as tender processes 

for this project 

Provision of this 

information will 

compromise competitive 

tender processes 

It is in consumer’s interest to 

deliver this project at the lowest 

possible cost.  Provision of cost 

information compromises AusNet 

Services’ ability to source these 

services competitively. 



Letter to Australian 

Energy Regulator 

from John Howarth, 

Manager Regulation 

and Network Strategy 

of AusNet Services 

dated 30April 2015.   

Material over which 

confidentiality is 

claimed ‐ From the 

third paragraph on 

page 1 until the  

penultimate 

paragraph (inclusive) 

on page 2 of the 

letter and the entirety 

of the annexure. 

The information 

identifies the 

debt data 

averaging 

periods for 

2016 and also 

2017 – 20 for 

use in 

determining the 

rate of return.  

The rate of 

return. 

Information 

affecting the 

security of the 

network and 

market 

sensitive cost 

inputs 

The information identifies 

the businesses debt data 

averaging periods for 2016 

and 2017 – 20. 

If the periods were 

publically disclosed, this is 

likely to compromise the 

business’s ability to raise 

debt or hedge coverage 

within the averaging period 

on an efficient basis 

because other debt market 

participants would become 

aware that the business 

had an incentive to try and 

obtain a large quantity of 

debt or hedge coverage in 

that limited period.  

 

 

The likely outcome of the 

information being made public is 

that the businesses costs would 

rise which would not be in the 

long term interests of 

consumers. Accordingly, the 

publication of the information 

does not provide any detriment 

to stakeholders in their ability to 

assess and understand the 

substance of all issues arising 

from the businesses information. 

Further, there is no public 

benefit to be gained from the 

disclosure of the information. 

AMS 20‐35 

Sec 1.2 Pg 4 

Sec 2.1 Pg 6 

Cost Related 

Information 

Capex Market 

sensitive cost 

inputs, 

The cost information may 

affect AusNet Services’ 

ability to obtain a 

competitive price in future 

infrastructure transactions, 

Provision of this 

information will 

compromise competitive 

tender processes. 

It is in consumer’s interest to 

deliver this project at the lowest 

possible cost.  Provision of cost 

information compromises AusNet 

Services’ ability to source these 



Sec 2.3.6 Pg 13 

Sec 3.2.5 Pg 22 

Sec 4.1.2 Pg 27 

Sec 4.1.3 Pg 27 

Sec 4.1.4 Pg 28 

Sec 4.2 Pg 28 

Sec 4.2.2 Pg 29 

Sec 4.3.2 Pg 30‐31 

Sec 4.3.3 Pg 31 

Sec 4.3.4 Pg 32 

Sec 4.4 Pg 32‐33 

Sec 4.5.1 Pg 34 

Sec 4.6.1 Pg 36 

Sec 4.7 Pg 37 

such as tender processes 

for this project 

services competitively.



AMS 20‐11 

Sec 1 Pg 4 

Sec 3.4 Pg 11 

Sec 4.1 Pg 13 

Sec 4.1.2 Pg 14 

Sec 4.1.3 Pg 15 

Sec 4.1.4 Pg 16 

Sec 4.2 .1 Pg 17 

Sec 4.2.2 Pg 18 

Sec 4.3.1.1 Pg 20 

Sec 4.3.1.2 Pg 20 

Sec 4.3.2 Pg 21 

Sec 4.3.3 Pg 22‐23 

Cost Related 

Information 

Capex Market 

sensitive cost 

inputs 

The cost information may 

affect AusNet Services’ 

ability to obtain a 

competitive price in future 

infrastructure transactions, 

such as tender processes 

for this project 

Provision of this 

information will 

compromise competitive 

tender processes. 

It is in consumer’s interest to 

deliver this project at the lowest 

possible cost.  Provision of cost 

information compromises AusNet 

Services’ ability to source these 

services competitively 



Sec 4.3.4 Pg 23 

Sec 4.4.1 Pg 24 

Sec 4.4.1.1 Pg 24‐25 

Sec 5 Pg 25 

 

Metering cost model

 

Information on 

AusNet 

Services’ 

strategy and 

timeframe in 

relation to the 

metering 

systems 

Capex, opex Market 

sensitive cost 

inputs, Strategic 

information 

AusNet Services is in the 

midst of stabilising its AMI 

systems and negotiations 

are currently ongoing with 

vendors. 

Details regarding the 

strategy, timeframe, unit 

costs and volume details of 

the stabilisation process 

may impact the 

negotiations with vendors 

which are currently ongoing 

and will continue into the 

future. Disclosing this 

information will impact 

AusNet Services’ ability to 

obtain competitive prices 

as well as minimise future 

costs. 

AusNet Services believes there 

is not the requisite degree of 

public benefit in disclosing the 

specific details of the strategy, 

timeframe, unit costs and 

volume details of the 

stabilisation process which 

would outweigh the detriment to 

AusNet Services and the third 

party suppliers.  Competitors of 

the supplier having access to the 

supplier’s prices would distort 

the market and affect AusNet 

Services’ ability to obtain 

competitive prices in future 



tender processes.  It will also 

negatively impact AusNet 

Services’ negotiations with 

relevant third party suppliers. 

Alternative control 

metering services 

charges model  

 

 

 

Information on 

AusNet 

Services’ 

strategy and 

timeframe in 

relation to the 

metering 

systems 

Capex, opex Market 

sensitive cost 

inputs, Strategic 

information 

AusNet Services is in the 

midst of stabilising its AMI 

systems and negotiations 

are currently ongoing with 

vendors. 

Details regarding the 

strategy, timeframe, unit 

costs and volume details of 

the stabilisation process 

may impact the 

negotiations with vendors 

which are currently ongoing 

and will continue into the 

future. Disclosing this 

information will impact 

AusNet Services’ ability to 

obtain competitive prices 

as well as minimise future 

costs. 

 

AusNet Services believes there 

is not the requisite degree of 

public benefit in disclosing the 

specific details of the strategy, 

timeframe, unit costs and 

volume details of the 

stabilisation process which 

would outweigh the detriment to 

AusNet Services and the third 

party suppliers.  Competitors of 

the supplier having access to the 

supplier’s prices would distort 

the market and affect AusNet 

Services’ ability to obtain 

competitive prices in future 

tender processes.  It will also 

negatively impact AusNet 

Services’ negotiations with 

relevant third party suppliers. 



Exit fee model Information on 

AusNet 

Services’ 

strategy and 

timeframe in 

relation to the 

metering 

systems 

Capex Market 

sensitive cost 

inputs, Strategic 

information 

AusNet Services is in the 

midst of stabilising its AMI 

systems and negotiations 

are currently ongoing with 

vendors. 

Details regarding the 

strategy and timeframe of 

the stabilisation process 

may impact the 

negotiations with vendors 

which are currently ongoing 

and will continue into the 

future. Disclosing this 

information will impact 

AusNet Services’ ability to 

obtain competitive prices 

as well as minimise future 

costs. 

 

AusNet Services believes there 

is not the requisite degree of 

public benefit in disclosing the 

specific details of the strategy 

and timeframe of the 

stabilisation process which 

would outweigh the detriment to 

AusNet Services and the third 

party suppliers.  Competitors of 

the supplier having access to the 

supplier’s prices would distort 

the market and affect AusNet 

Services’ ability to obtain 

competitive prices in future 

tender processes.  It will also 

negatively impact AusNet 

Services’ negotiations with 

relevant third party suppliers. 

Aon Insurance 

Premium Forecast 

Reset RIN, Template 

2.15, Cell G125 

Commercially 

sensitive 

information 

relating to 

AusNet 

Insurance 

premiums 

(opex) 

Other The disclosure of this 

information would breach 

AusNet Services’ insurance 

contracts. 

Disclosing this information 

is a breach of contract that 

may allow AusNet 

Services’ insurers to not 

AusNet Services does not 

consider that any public benefit 

would be derived from the public 

release of this information. 

Conversely, the detriments 



 

 

 

 

 

Services’ 

insurance 

policies (e.g. 

bushfire liability 

policy limit). 

provide cover in the event 

of a claim; and may 

encourage claimants to 

increase their claims to the 

maximum amount covered 

by AusNet Services’ 

policies. 

identified are potentially 

significant. 

Table 2.11.1 Cost 

Metrics Per Annum 

‐ ASL (0’s) 

‐ Total Labour 

Cost ($000’s) 

‐ Stand down 

Occurrences 

per ASL (0’s) 

 

Employee 

labour 

information 

Labour Personal 

information 

Labour costs of employees 

are private and confidential 

in nature.  

Can lead to disgruntled 

employees and adverse 

labour outcomes. 

Table 2.12 Input 

Tables 

Related Party 

Related party 

information 

Capex, opex Other – Stock 

Market 

sensitive 

information 

Related party transactions 

are disclosed in the AusNet 

Services annual financial 

statements which are 

Disclosing this information 

would prejudice AusNet 

Electricity Services’ security 



Contract Cost 

($000’s) 

Related Party 

Contract Margin 

($000’s) 

prepared on a March 

financial year end (as 

opposed to a calendar year 

for the Electricity 

Distribution Annual 

Regulatory Accounts). 

These transactions are 

disclosed at an aggregate 

level and not by detailed 

cost categories as per Table 

2.12. Related party contract 

margin is also not disclosed 

in the annual financial 

statements.  

holders who do not receive 

such information. 

Table 4.1.3 Cost 
Metrics 

Public lighting 

unit rates 

Alternative 

control & 

negotiated 

services rates 

Market 

Sensitive cost 

inputs 

This information contains 

details on current supplier’s 

contracts  

Disclosure will effect both 

supplier’s market position 

and AusNet Services ability 

to obtain competitive prices 

in the future. 

We consider there is little public 

benefit or consumer interest in 

supplier contracts details 

AST ACS_Build up of 
prices 
(Confidential).xls 
Work sheet 

Commercial in 

confidence 

contract 

Alternative 

control services 

rates 

Market 

Sensitive cost 

inputs 

This information contains 

details on current supplier’s 

contracts  

Disclosure will effect both 

supplier’s market position 

We consider there is little public 

benefit or consumer interest in 

supplier contracts details 



‘Connection Fees’ 
(Cells highlighted in 
bright yellow) 

 

information and AusNet Services ability 

to obtain competitive prices 

in the future. 

Bairnsdale Power 

Station network 

support agreement 

Regulatory Proposal, 

Ch 8, p175 (para 1, 

Fig 8.8, para 7, Table 

8.14), p176 (para 7, 

Table 8.15) and p177 

(Table 8.16 

(Bairnsdale Power 

Station, AMI opex 

and Total rows only)) 

Regulatory Proposal, 

Ch 9, p183 (Fig 9.1), 

p189 (para 5), p190 

(Table 9.3 

(Bairnsdale Power 

Station and Total 

The terms of 

this agreement 

are such that 

the information 

it contains is 

confidential. 

Maintaining 

confidentiality 

requires the 

redaction of 

both Bairnsdale 

Power Stations 

costs and 

distribution 

systems 

upgraded under 

AMI (AMI 

Non networks 

alternatives 

costs (opex) 

Other The disclosure of this 

information would breach 

the terms of the network 

support agreement and 

affect the commercial 

interests of the Bairnsdale 

Power Station operator. 

Breaching the terms of the 

network support agreement 

could result in legal action 

being taken against AusNet 

Services. 

AusNet Services does not 

consider that any public benefit 

derived from the public release 

of the network support 

agreement would outweigh the 

potential legal consequences 

AusNet Services could face and 

the effects on the commercial 

interests of the Bairnsdale Power 

Station operator. 



opex rows)) 

Spreadsheet entitled 

“AusNet Services ‐ 

2016‐2020 EDPR 

Opex Model 

_Confidential.xlsx”, 

worksheet “Other 

costs” (cells D50:H50 

and D57:H60), 

worksheet  

“Bairnsdale Power 

Station opex” (cells 

C8:G9 and C15:G1) 

and worksheet “Total 

opex forecast” (cells 

C21:C22 and 

E21:I22) 

Spreadsheet entitled 

“AusNet Services 

Demand 

Management 

Economic Analysis ‐ 

opex), which is 

another cost 

category that 

appears in the 

same tables. 



Confidential.xlsx”, 

worksheet “1. 

Program Summary” 

(cells E18) 

Regulatory Proposal, 

Ch 9, p190 (Table 9.3 

(Traralgon Power 

Station and Mobile 

generators rows)). 

Spreadsheet entitled 

“AusNet Services 

Demand 

Management 

Economic Analysis‐ 

Confidential.xlsx”, 

worksheet “1. 

Program Summary” 

(cells E19:E20) and 

worksheet “3b. 

Existing deferrals” 

(cells C9:C14 and 

The terms of 

AusNet 

Services’ 

network support 

agreement with 

Nova Power, 

the owner of 

the Traralgon 

Power Station, 

are such that 

the information 

set out in the 

agreement is 

confidential. 

Maintaining 

confidentiality 

requires the 

redaction of 

Non networks 

alternatives 

costs (opex) 

Other The disclosure of this 

information would breach 

the terms of the network 

support agreement and 

affect the commercial 

interests of the Traralgon 

Power Station operator. 

Breaching the terms of the 

network support agreement 

could result in legal action 

being taken against AusNet 

Services. 

AusNet Services does not 

consider that any public benefit 

derived from the public release 

of the network support 

agreement would outweigh the 

potential legal consequences 

AusNet Services could face and 

the effects on the commercial 

interests of the Traralgon Power 

Station operator. 



C20:C25). both Traralgon 

Power Stations 

costs and 

mobile 

generator opex, 

which is 

another cost 

category that 

appears in the 

same tables. 

RIN Supporting 

Information p13 

Cost Related 

Information 

Capex Market 

sensitive cost 

inputs, 

The cost information may 

affect AusNet Services’ 

ability to obtain a 

competitive price for future 

demand management 

contracts. 

Provision of this 

information will 

compromise competitive 

tender processes. 

It is in consumer’s interest to 

deliver these services at the 

lowest possible cost.  Provision 

of cost information compromises 

AusNet Services’ ability to 

source these services 

competitively. 

Capitalisation policy 

document 

Capitalisation 

policy (internal 

document) 

 

Capex / 

accounting 

policies 

Strategic 

information 

The capitalisation policy can 

be used by investors and 

analysts to infer valuation. 

The Capitalisation Policy 

Manual is a commercial 

document as it represents 

Investors and analysts 

could draw incorrect 

conclusions from the 

document and influence 

the company share price. 

This would cause detriment 

There is no obvious public 

benefit from release of this 

information but the potential for 

detriment to a large number of 

shareholders. 



AusNet Services’ internal 

accounting policy and is 

subject to AusNet Services’ 

interpretation of the 

accounting standard.  

to the majority of investors.

Audit and review 

reports 

 

Audit and 

review reports 

from the 

external 

auditors 

 

RIN 

requirement for 

external audit 

Market 

sensitive cost 

inputs 

The auditor has requested 

the report to remain 

confidential. Breach of this 

would jeopardise the 

relationship with the auditor 

and is likely to influence 

future audit costs. 

The Audit opinion on 

financial and non‐financial 

templates have been 

prepared to assist AusNet 

Electricity Services Pty Ltd 

in meeting its reporting 

obligations to the AER.  

Therefore, the reports may 

not be suitable for any 

other purpose or can be 

relied upon by other 

parties. 

The request to claim 

confidentiality is from the 

external audit firms, not of 

AusNet Services’ opinion. 

The audit reports cannot be 

relied upon by the public and 

there does not appear to be 

anything in the reports of public 

benefit. 

 

.  



Planning Report 

Project 74429461 – 

Thomastown zone 

substation rebuild. 

P5; Sec 1.2, P8; Sec 

4, P10; Sec 6.1, P11; 

Sec 6.2, P12, Sec 

6.3, P13, Sec 6.4, 

P14; Sec 6.6 and 6.7, 

P15; Sec 6.10 and 7, 

P16; Sec 7.1, P17; 

Sec 7.2, P18; Sec 7.3 

Equipment 

Supplier / 

Manufacturer 

Information 

Capex Market 

Sensitive cost 

inputs 

The name of the equipment 

manufacturer / supplier and 

the condition, operational 

issues and any defects of 

the equipment is discussed 

in the planning report.  This 

information is considered 

sensitive and confidential. 

Providing information 

regarding equipment 

defects or operational 

issues in the public domain 

may compromise 

relationships and future 

orders from the respective 

equipment manufacturer / 

supplier.  The statements 

in the planning report are 

based on AusNet Services 

operational experience 

only, and are not meant to 

be used external to the 

business. 

The redaction only removes 

references to the manufacturer 

or supplier of the equipment.  

The equipment type name and 

description are still retained in 

the planning report.  The 

redaction does not impact on the 

significance of the information 

provided.  Provision of this 

information would not be of any 

public benefit, but may 

compromise AusNet Services in 

future dealings with the 

equipment manufacturer / 

supplier. 

Planning Report 

Project 74429461 – 

Thomastown zone 

substation rebuild. 

Page 17; Section 7.2 

Page 20; Section 7.4 

Reputational 

sensitive 

information.  

Safety risk for 

plant that could 

fail explosively 

and involve fire. 

Capex Other.  

Reputational 

sensitive 

information. 

AusNet Services’ 

methodology to monetise 

safety risk is considered 

sensitive and confidential.  

It is considered sensitive 

due to the nature of a 

network business that 

requires operational and 

The concept of placing a 

dollar value on a human 

life is considered sensitive 

and controversial.  It is 

being used for planning 

purposes only. 



Page 23; Section 9.3

 

maintenance activities to be 

undertaken in life 

switchyards. 

Planning Report 

Project 74429461 – 

Thomastown zone 

substation rebuild. 

Page 30; Appendix A 

Breakdown of 

the estimated 

cost for the 

preferred option 

Capex Market 

Sensitive cost 

inputs 

The cost information may 

affect AusNet Services’ 

ability to obtain a 

competitive price in future 

infrastructure transactions, 

such as tender processes 

for this project 

Provision of this 

information will 

compromise competitive 

tender processes. 

It is in consumer’s interest to 

deliver this project at the lowest 

possible cost.  Provision of cost 

information compromises AusNet 

Services’ ability to source these 

services competitively. 

Planning Report 

Project 74396065 – 

Myrtleford zone 

substation rebuild. 

P5; Sec 1.2, P9; Sec 

4, P11; Sec 6.1, P12; 

Sec 6.2, P12, Sec 

6.3, P13, Sec 6.4, 

P14; Sec 6.5, 6.6, 6.7 

and 6.8, P15; Sec 

7.1, P16; Sec 7.2, 

P17; Sec 7.3 

Equipment 

Supplier / 

Manufacturer 

Information 

Capex Market 

Sensitive cost 

inputs 

The name of the equipment 

manufacturer / supplier and 

the condition, operational 

issues and any defects of 

the equipment is discussed 

in the planning report.  This 

information is considered 

sensitive and confidential. 

Providing information 

regarding equipment 

defects or operational 

issues in the public domain 

may compromise 

relationships and future 

orders from the respective 

equipment manufacturer / 

supplier.  The statements 

in the planning report are 

based on AusNet Services 

operational experience 

only, and are not meant to 

The redaction only removes 

references to the manufacturer 

or supplier of the equipment.  

The equipment type name and 

description are still retained in 

the planning report.  The 

redaction does not impact on the 

significance of the information 

provided.  Provision of this 

information would not be of any 

public benefit, but may 

compromise AusNet Services in 

future dealings with the 



be used external to the 

business. 

equipment manufacturer / 

supplier. 

Planning Report 

Project 74396065 – 

Myrtleford zone 

substation rebuild. 

Page 16; Section 7.2 

Page 19; Section 7.4 

Page 22; Section 9.3 

 

Reputational 

sensitive 

information.  

Safety risk for 

plant that could 

fail explosively 

and involve fire. 

Capex Other.  

Reputational 

sensitive 

information. 

AusNet Services’ 

methodology to monetise 

safety risk is considered 

sensitive and confidential.  

It is considered sensitive 

due to the nature of a 

network business that 

requires operational and 

maintenance activities to be 

undertaken in life 

switchyards. 

The concept of placing a 

dollar value on a human 

life is considered sensitive 

and controversial.  It is 

being used for planning 

purposes only. 

Planning Report 

Project 74396065 – 

Myrtleford zone 

substation rebuild. 

Page 29; Appendix A 

Breakdown of 

the estimated 

cost for the 

preferred option 

Capex Market 

Sensitive cost 

inputs 

The cost information may 

affect AusNet Services’ 

ability to obtain a 

competitive price in future 

infrastructure transactions, 

such as tender processes 

for this project 

Provision of this 

information will 

compromise competitive 

tender processes. 

It is in consumer’s interest to 

deliver this project at the lowest 

possible cost.  Provision of cost 

information compromises AusNet 

Services’ ability to source these 

services competitively. 

Planning Report 

Project 74422206 – 

Equipment 

Supplier / 

Capex Market 

Sensitive cost 

The name of the equipment 

manufacturer / supplier and 

Providing information 

regarding equipment 
The redaction only removes 

references to the manufacturer 



Maffra zone 

substation rebuild. 

P6; Sec 1.2, P10; Sec 

4, P12; Sec 6.1, P13; 

Sec 6.1, P14; Sec 6.2 

and 6.3, P15; Sec 6.3 

and 6.4, P16; Sec 

6.4, 6.5 and 6.6, P17; 

Sec 6.10, P18; Sec 7 

and 7.1, P19; Sec 

7.1, P20; Sec7.2, 

P21; Sec 7.3, P33; 

Sec 10 

Manufacturer 

Information 

inputs the condition, operational 

issues and any defects of 

the equipment is discussed 

in the planning report.  This 

information is considered 

sensitive and confidential. 

defects or operational 

issues in the public domain 

may compromise 

relationships and future 

orders from the respective 

equipment manufacturer / 

supplier.  The statements 

in the planning report are 

based on AusNet Services 

operational experience 

only, and are not meant to 

be used external to the 

business. 

or supplier of the equipment.  

The equipment type name and 

description are still retained in 

the planning report.  The 

redaction does not impact on the 

significance of the information 

provided.  Provision of this 

information would not be of any 

public benefit, but may 

compromise AusNet Services in 

future dealings with the 

equipment manufacturer / 

supplier. 

 

Planning Report 

Project 74422206 – 

Maffra zone 

substation rebuild. 

Page 19; Section 7.2 

Page 20; Section 7.2 

Reputational 

sensitive 

information.  

Safety risk for 

plant that could 

fail explosively 

and involve fire. 

Capex Other.  

Reputational 

sensitive 

information. 

AusNet Services’ 

methodology to monetise 

safety risk is considered 

sensitive and confidential.  

It is considered sensitive 

due to the nature of a 

network business that 

requires operational and 

The concept of placing a 

dollar value on a human 

life is considered sensitive 

and controversial.  It is 

being used for planning 

purposes only. 



Page 23; Section 7.4

Page 26; Section 9.3 

 

 

maintenance activities to be 

undertaken in life 

switchyards. 

Planning Report 

Project 74422206 – 

Maffra zone 

substation rebuild. 

Page 35; Appendix A 

Breakdown of 

the estimated 

cost for the 

preferred option 

Capex Market 

Sensitive cost 

inputs 

The cost information may 

affect AusNet Services’ 

ability to obtain a 

competitive price in future 

infrastructure transactions, 

such as tender processes 

for this project 

Provision of this 

information will 

compromise competitive 

tender processes. 

It is in consumer’s interest to 

deliver this project at the lowest 

possible cost.  Provision of cost 

information compromises AusNet 

Services’ ability to source these 

services competitively. 

Planning Report 

Project 74422206 – 

Maffra zone 

substation rebuild. 

Page 17; Section 6.9 

Infrastructure 

Security Risk 

Assessments  

Capex Information 

affecting the 

security of the 

network 

The disclosure of zone 

substation infrastructure 

security information may 

attract security breaches 

and compromise the 

security of the station. 

Provision of this 

information could have a 

negative impact on the 

safety of staff, security of 

the station and the 

reliability of customer 

supply.  

Provision of this information 

would not be of any public 

benefit, but may compromise the 

security of a zone substation. 

Planning Report 

Project 74422205 – 

Moe zone substation 

Equipment 

Supplier / 

Manufacturer 

Capex Market 

Sensitive cost 

inputs 

The name of the equipment 

manufacturer / supplier and 

the condition, operational 

Providing information 

regarding equipment 

defects or operational 

The redaction only removes 

references to the manufacturer 

or supplier of the equipment.  



rebuild. 

P6; Sec 1.2, P10; Sec 

4, P11; Sec 4, P12; 

Sec 6.1, P13; Sec 6.1 

and 6.2, P14; Sec 6.3 

and 6.4, P15; Sec 6.4 

and 6.5, P16; Sec 

6.7, P17; Sec 6.12, 

P18; Sec 7 and 7.1, 

P19; Sec 7.2, P21; 

Sec 7.3 

 

Information issues and any defects of 

the equipment is discussed 

in the planning report.  This 

information is considered 

sensitive and confidential. 

issues in the public domain 

may compromise 

relationships and future 

orders from the respective 

equipment manufacturer / 

supplier.  The statements 

in the planning report are 

based on AusNet Services 

operational experience 

only, and are not meant to 

be used external to the 

business. 

The equipment type name and 

description are still retained in 

the planning report.  The 

redaction does not impact on the 

significance of the information 

provided.  Provision of this 

information would not be of any 

public benefit, but may 

compromise AusNet Services in 

future dealings with the 

equipment manufacturer / 

supplier. 

Planning Report 

Project 74422205 – 

Moe zone substation 

rebuild. 

Page 19; Section 7.2 

Page 20; Section 7.2 

Page 23; Section 7.4 

Reputational 

sensitive 

information.  

Safety risk for 

plant that could 

fail explosively 

and involve fire. 

Capex Other.  

Reputational 

sensitive 

information. 

AusNet Services’ 

methodology to monetise 

safety risk is considered 

sensitive and confidential.  

It is considered sensitive 

due to the nature of a 

network business that 

requires operational and 

maintenance activities to be 

undertaken in life 

The concept of placing a 

dollar value on a human 

life is considered sensitive 

and controversial.  It is 

being used for planning 

purposes only. 



Page 26; Section 9.3

 

switchyards.

Planning Report 

Project 74422205 – 

Moe zone substation 

rebuild. 

Page 34; Appendix A 

Breakdown of 

the estimated 

cost for the 

preferred option 

Capex Market 

Sensitive cost 

inputs 

The cost information may 

affect AusNet Services’ 

ability to obtain a 

competitive price in future 

infrastructure transactions, 

such as tender processes 

for this project 

Provision of this 

information will 

compromise competitive 

tender processes. 

It is in consumer’s interest to 

deliver this project at the lowest 

possible cost.  Provision of cost 

information compromises AusNet 

Services’ ability to source these 

services competitively. 

Planning Report 

Project 74422205 – 

Moe zone substation 

rebuild. 

Page 17; Section 

6.11 

Infrastructure  

Security Risk 

Assessments  

Capex Information 

affecting the 

security of the 

network 

The disclosure of zone 

substation infrastructure 

security information may 

attract security breaches 

and compromise the 

security of the station. 

Provision of this 

information could have a 

negative impact on the 

safety of staff members, 

security of the station and 

the reliability of customer 

supply.  

Provision of this information 

would not be of any public 

benefit, but may compromise the 

security of a zone substation. 

Planning Report 

Project 74422209 – 

Watsonia zone 

substation rebuild. 

P5; Sec 1.2, P6; Sec 

1.3, P9; Sec 4, P11; 

Equipment 

Supplier / 

Manufacturer 

Information 

Capex Market 

Sensitive cost 

inputs 

The name of the equipment 

manufacturer / supplier and 

the condition, operational 

issues and any defects of 

the equipment is discussed 

in the planning report.  This 

Providing information 

regarding equipment 

defects or operational 

issues in the public domain 

may compromise 

relationships and future 

The redaction only removes 

references to the manufacturer 

or supplier of the equipment.  

The equipment type name and 

description are still retained in 

the planning report.  The 



Sec 6.1, 6.2 and 6.3, 

P12; Sec 6.5 and 6.6, 

P13; Sec 6.6 and 6.7, 

P14; Sec 6.7, 6.8, 

6.9, 6.11, 6.12 and 

6.13, P15; Sec 7 and 

7.1, P16; Sec 7.2  

information is considered 

sensitive and confidential. 

orders from the respective 

equipment manufacturer / 

supplier.  The statements 

in the planning report are 

based on AusNet Services 

operational experience 

only, and are not meant to 

be used external to the 

business. 

redaction does not impact on the 

significance of the information 

provided.  Provision of this 

information would not be of any 

public benefit, but may 

compromise AusNet Services in 

future dealings with the 

equipment manufacturer / 

supplier. 

Planning Report 

Project 74422209 – 

Watsonia zone 

substation rebuild. 

Page 16; Section 7.2 

Page 17; Section 7.2 

Page 18; Section 7.4 

Page 19; Section 7.4 

Page 21; Section 9.3 

 

Reputational 

sensitive 

information.  

Safety risk for 

plant that could 

fail explosively 

and involve fire. 

Capex Other.  

Reputational 

sensitive 

information. 

AusNet Services’ 

methodology to monetise 

safety risk is considered 

sensitive and confidential.  

It is considered sensitive 

due to the nature of a 

network business that 

requires operational and 

maintenance activities to be 

undertaken in life 

switchyards. 

The concept of placing a 

dollar value on a human 

life is considered sensitive 

and controversial.  It is 

being used for planning 

purposes only. 



Planning Report 

Project 74422209 – 

Watsonia zone 

substation rebuild. 

Page 28; Appendix A 

Breakdown of 

the estimated 

cost for the 

preferred option 

Capex Market 

Sensitive cost 

inputs 

The cost information may 

affect AusNet Services’ 

ability to obtain a 

competitive price in future 

infrastructure transactions, 

such as tender processes 

for this project 

Provision of this 

information will 

compromise competitive 

tender processes. 

It is in consumer’s interest to 

deliver this project at the lowest 

possible cost.  Provision of cost 

information compromises AusNet 

Services’ ability to source these 

services competitively. 

Planning Report 

Project 74422204 – 

Leongatha zone 

substation rebuild 

Stage 3. 

P5; Sec 1.2, P9; Sec 

4.1 and 4.2, P11; Sec 

6.1, P12; Sec 6.2, 

P13; Sec 6.3 and 6.4, 

P14; Sec 6.5, 6.6 and 

6.7, P15; Sec 7, P16; 

Sec 7.1, P17; Sec 

7.2, P26; Sec 10 

 

Equipment 

Supplier / 

Manufacturer 

Information 

Capex Market 

Sensitive cost 

inputs 

The name of the equipment 

manufacturer / supplier and 

the condition, operational 

issues and any defects of 

the equipment is discussed 

in the planning report.  This 

information is considered 

sensitive and confidential. 

Providing information 

regarding equipment 

defects or operational 

issues in the public domain 

may compromise 

relationships and future 

orders from the respective 

equipment manufacturer / 

supplier.  The statements 

in the planning report are 

based on AusNet Services 

operational experience 

only, and are not meant to 

be used external to the 

business. 

The redaction only removes 

references to the manufacturer 

or supplier of the equipment.  

The equipment type name and 

description are still retained in 

the planning report.  The 

redaction does not impact on the 

significance of the information 

provided.  Provision of this 

information would not be of any 

public benefit, but may 

compromise AusNet Services in 

future dealings with the 

equipment manufacturer / 

supplier. 



Planning Report 

Project 74422204 – 

Leongatha zone 

substation rebuild 

Stage 3. 

Page 17; Section 7.2 

Page 19; Section 7.4 

Page 21; Section 9.3 

 

Reputational 

sensitive 

information.  

Safety risk for 

plant that could 

fail explosively 

and involve fire. 

Capex Other.  

Reputational 

sensitive 

information. 

AusNet Services’ 

methodology to monetise 

safety risk is considered 

sensitive and confidential.  

It is considered sensitive 

due to the nature of a 

network business that 

requires operational and 

maintenance activities to be 

undertaken in life 

switchyards. 

The concept of placing a 

dollar value on a human 

life is considered sensitive 

and controversial.  It is 

being used for planning 

purposes only, and is not 

meant to reflect the 

business’ view of the dollar 

value of a human life that 

could be used in court 

cases for example. 

The concept of placing a dollar 

value on a human life is 

considered sensitive and 

controversial.  It is being used 

for planning purposes only and 

is not meant to reflect the 

business’ view of the dollar value 

of a human life that could be 

used in court cases for example. 

Planning Report 

Project 74422204 – 

Leongatha zone 

substation rebuild 

Stage 3. 

P5; Sec 1.2, P9; Sec 

4 and 4.1, P10; Sec 

4.3 

Information 

about an 

individual 

customer 

Capex Personal 

information 

This is information about an 

individual customer. 

Provision of this 

information will identify one 

of our major customers 

who may not want to be 

identified in this way. 

Publicly identifying this major 

customer does not serve any 

benefit to the long term interests 

of consumers. 

Planning Report 

Project 74422204 – 

Breakdown of 

the estimated 

Capex Market 

Sensitive cost 

The cost information may 

affect AusNet Services’ 

Provision of this 

information will 

It is in consumer’s interest to 

deliver this project at the lowest 



Leongatha zone 

substation rebuild 

Stage 3. 

Page 27; Appendix A 

cost for the 

preferred option 

inputs ability to obtain a 

competitive price in future 

infrastructure transactions, 

such as tender processes 

for this project 

compromise competitive 

tender processes. 

possible cost.  Provision of cost 

information compromises AusNet 

Services’ ability to source these 

services competitively. 

Planning Report 

Project 74422207 – 

Phillip Island zone 

substation rebuild. 

Page 5; Section 1.2 

Page 9; Section 4.1 

and Section 4.2 

Page 11; Section 6.1 

Page 12, Section 6.2, 

Section 6.3 and 

Section 6.4  

Page 15; Section 7.3 

Equipment 

Supplier / 

Manufacturer 

Information 

Capex Market 

Sensitive cost 

inputs 

The name of the equipment 

manufacturer / supplier and 

the condition, operational 

issues and any defects of 

the equipment is discussed 

in the planning report.  This 

information is considered 

sensitive and confidential. 

Providing information 

regarding equipment 

defects or operational 

issues in the public domain 

may compromise 

relationships and future 

orders from the respective 

equipment manufacturer / 

supplier.  The statements 

in the planning report are 

based on AusNet Services 

operational experience 

only, and are not meant to 

be used external to the 

business. 

The redaction only removes 

references to the manufacturer 

or supplier of the equipment.  

The equipment type name and 

description are still retained in 

the planning report.  The 

redaction does not impact on the 

significance of the information 

provided.  Provision of this 

information would not be of any 

public benefit, but may 

compromise AusNet Services in 

future dealings with the 

equipment manufacturer / 

supplier. 

Planning Report 

Project 74422207 – 

Reputational 

sensitive 

Capex Other.  

Reputational 

AusNet Services’ 

methodology to monetise 

The concept of placing a 

dollar value on a human 



Phillip Island zone 

substation rebuild. 

Page 14; Section 7.2 

Page 18; Section 7.4 

Page 20; Section 9.3 

 

information.  

Safety risk for 

plant that could 

fail explosively 

and involve fire. 

sensitive 

information. 

safety risk is considered 

sensitive and confidential.  

It is considered sensitive 

due to the nature of a 

network business that 

requires operational and 

maintenance activities to be 

undertaken in life 

switchyards. 

life is considered sensitive 

and controversial.  It is 

being used for planning 

purposes only. 

Planning Report 

Project 74422207 – 

Phillip Island zone 

substation rebuild. 

Page 27; Appendix A 

Breakdown of 

the estimated 

cost for the 

preferred option 

Capex Market 

Sensitive cost 

inputs 

The cost information may 

affect AusNet Services’ 

ability to obtain a 

competitive price in future 

infrastructure transactions, 

such as tender processes 

for this project 

Provision of this 

information will 

compromise competitive 

tender processes. 

It is in consumer’s interest to 

deliver this project at the lowest 

possible cost.  Provision of cost 

information compromises AusNet 

Services’ ability to source these 

services competitively. 

Planning Report 

Project 74361629 – 

Morwell zone 

substation rebuild. 

P5; Sec 1.2, P9; Sec 

4, P12; Sec 6.1, P13, 

Equipment 

Supplier / 

Manufacturer 

Information 

Capex Market 

Sensitive cost 

inputs 

The name of the equipment 

manufacturer / supplier and 

the condition, operational 

issues and any defects of 

the equipment is discussed 

in the planning report.  This 

information is considered 

Providing information 

regarding equipment 

defects or operational 

issues in the public domain 

may compromise 

relationships and future 

orders from the respective 

The redaction only removes 

references to the manufacturer 

or supplier of the equipment.  

The equipment type name and 

description are still retained in 

the planning report.  The 

redaction does not impact on the 



Sec 6.2, P14, Sec 

6.3, P15; Sec 6.4, 

P16; Sec 6.5, P17; 

Sec 6.6, P18; Sec 

6.11, P19; Sec 7 and 

7.1 

 

sensitive and confidential. equipment manufacturer / 

supplier.  The statements 

in the planning report are 

based on AusNet Services 

operational experience 

only, and are not meant to 

be used external to the 

business. 

significance of the information 

provided.  Provision of this 

information would not be of any 

public benefit, but may 

compromise AusNet Services in 

future dealings with the 

equipment manufacturer / 

supplier. 

Planning Report 

Project 74361629 – 

Morwell zone 

substation rebuild. 

Page 20; Section 7.2 

Page 24; Section 7.4 

Page 27; Section 9.3 

 

Reputational 

sensitive 

information.  

Safety risk for 

plant that could 

fail explosively 

and involve fire. 

Capex Other.  

Reputational 

sensitive 

information. 

AusNet Services’ 

methodology to monetise 

safety risk is considered 

sensitive and confidential.  

It is considered sensitive 

due to the nature of a 

network business that 

requires operational and 

maintenance activities to be 

undertaken in life 

switchyards. 

The concept of placing a 

dollar value on a human 

life is considered sensitive 

and controversial.  It is 

being used for planning 

purposes only, and is not 

meant to reflect the 

business’ view of the dollar 

value of a human life that 

could be used in court 

cases for example. 

The concept of placing a dollar 

value on a human life is 

considered sensitive and 

controversial.  It is being used 

for planning purposes only and 

is not meant to reflect the 

business’ view of the dollar value 

of a human life that could be 

used in court cases for example. 

Planning Report 

Project 74361629 – 

Morwell zone 

Breakdown of 

the estimated 

cost for the 

preferred option 

Capex Market 

Sensitive cost 

inputs 

The cost information may 

affect AusNet Services’ 

ability to obtain a 

competitive price in future 

Provision of this 

information will 

compromise competitive 

tender processes. 

It is in consumer’s interest to 

deliver this project at the lowest 

possible cost.  Provision of cost 

information compromises AusNet 



substation rebuild. 

Page 34; Appendix A 

infrastructure transactions, 

such as tender processes 

for this project 

Services’ ability to source these 

services competitively. 

Planning Report 

Project 74396063 – 

Seymour zone 

substation rebuild. 

P5; Sec 1.2, P9; Sec 

4, P12; Sec 6.1 and 

6.2, P13, Sec 6.3, 

P14, Sec 6.4, P15; 

Sec 6.5 and 6.7, P16; 

Sec 7 and 7.1, P17; 

Sec 7.2, P18; Sec 7.3 

 

Equipment 

Supplier / 

Manufacturer 

Information 

Capex Market 

Sensitive cost 

inputs 

The name of the equipment 

manufacturer / supplier and 

the condition, operational 

issues and any defects of 

the equipment is discussed 

in the planning report.  This 

information is considered 

sensitive and confidential. 

Providing information 

regarding equipment 

defects or operational 

issues in the public domain 

may compromise 

relationships and future 

orders from the respective 

equipment manufacturer / 

supplier.  The statements 

in the planning report are 

based on AusNet Services 

operational experience 

only, and are not meant to 

be used external to the 

business. 

The redaction only removes 

references to the manufacturer 

or supplier of the equipment.  

The equipment type name and 

description are still retained in 

the planning report.  The 

redaction does not impact on the 

significance of the information 

provided.  Provision of this 

information would not be of any 

public benefit, but may 

compromise AusNet Services in 

future dealings with the 

equipment manufacturer / 

supplier. 

Planning Report 

Project 74396063 – 

Seymour zone 

substation rebuild. 

Reputational 

sensitive 

information.  

Safety risk for 

plant that could 

Capex Other.  

Reputational 

sensitive 

information. 

AusNet Services’ 

methodology to monetise 

safety risk is considered 

sensitive and confidential.  

It is considered sensitive 

The concept of placing a 

dollar value on a human 

life is considered sensitive 

and controversial.  It is 

being used for planning 



Page 17; Section 7.2

Page 21; Section 7.4 

Page 24; Section 9.3 

 

fail explosively 

and involve fire. 

due to the nature of a 

network business that 

requires operational and 

maintenance activities to be 

undertaken in life 

switchyards. 

purposes only.

Planning Report 

Project 74396063 – 

Seymour zone 

substation rebuild. 

Page 30; Appendix A 

Breakdown of 

the estimated 

cost for the 

preferred option 

Capex Market 

Sensitive cost 

inputs 

The cost information may 

affect AusNet Services’ 

ability to obtain a 

competitive price in future 

infrastructure transactions, 

such as tender processes 

for this project 

Provision of this 

information will 

compromise competitive 

tender processes. 

It is in consumer’s interest to 

deliver this project at the lowest 

possible cost.  Provision of cost 

information compromises AusNet 

Services’ ability to source these 

services competitively. 

Business Cases 

74290159 

74294706 

74336963 

74338262 

74396064 

Internal 

Business Case 

documents 

Capex Market 

sensitive cost 

inputs 

The cost information may 

affect AusNet Services’ 

ability to obtain a 

competitive price in future 

infrastructure transactions, 

such as tender processes 

for this and other similar 

capex projects 

Provision of this 

information will 

compromise competitive 

tender processes. 

It is in consumer’s interest to 

deliver this project at the lowest 

possible cost.  Provision of cost 

information compromises AusNet 

Services’ ability to source these 

services competitively. 



Metering Asset 

Management 

Strategy  

Overview – sections  

3, 4, 5.2, 5.3, 5.4 

Part 2 – sections 1, 

3.2, 4.1, 5.2, 5.3, 5.4, 

5.5 

Part 3 – sections 1, 

3.1, 3.3.1, 3.3.3, 3.4, 

3.5, 3.6, 3.7, 4.2.1, 

4.2.2, 4.3.1, 4.3.2, 

4.4, 5.1, 5.2, 5.3, 5.5, 

Appendix 2, Appendix 

3, Appendix 4 

Part 4 – sections 1, 

5.1, 5.2 

Part 5 – sections 1, 

3.1, 3.5, 3.7, 4.1, 4.2, 

Information on 

AusNet 

Services’ 

strategy in 

relation to the 

stabilisation of 

the metering 

communications 

technology 

Information on 

data centres 

and IT 

hardware 

Capex, opex Market 

sensitive cost 

inputs, Strategic 

information 

Information 

affecting the 

security of the 

network 

AusNet Services is in the 

midst of stabilising its AMI 

systems and negotiations 

are currently ongoing with 

vendors. 

The location of data centres 

and the make and model of 

specific IT hardware are a 

critical component of 

AusNet Services’ disaster 

recovery plan.    

Details regarding the 

strategy of the stabilisation 

process may impact the 

negotiations with vendors 

which are currently ongoing 

and will continue into the 

future. Disclosing this 

information will impact 

AusNet Services’ ability to 

obtain competitive prices 

as well as minimise future 

costs. 

If the information is known 

by hackers, there is the 

potential for the security of 

the network to be 

jeopardised. 

 

AusNet Services believes there 

is not the requisite degree of 

public benefit in disclosing the 

specific details of the strategy of 

the stabilisation process which 

would outweigh the detriment to 

AusNet Services and the third 

party suppliers.  Competitors of 

the supplier having access to the 

supplier’s prices would distort 

the market and affect AusNet 

Services’ ability to obtain 

competitive prices in future 

tender processes.  It will also 

negatively impact AusNet 

Services’ negotiations with 

relevant third party suppliers and 

AusNet Services’ relationship 

with existing suppliers. 



5.1, 5.2, 5.2.3, 5.2.7, 

5.3, Appendix 1, 

Appendix 2 

 AusNet Services believes there 

is not the requisite degree of 

public benefit in disclosing the 

specific details of the location of 

data centres and the make and 

model of specific IT hardware 

which would outweigh the 

detriment to AusNet Services. 

The disclosure of this 

information will negatively impact 

on the security of the network 

which will ultimately impact end 

customers. 

AST Distribution 

PTRM 

(Confidential).xls 

Work sheets ‘PTRM 

Input’ and ‘Forecast 

revenues’ 

(Cells highlighted in 

bright yellow 

Commercial in 

confidence 

customer 

information 

Individual 

customer tariffs 
Personal 

information – 

market 

sensitive cost 

inputs to 

customers 

This information contains 

details on individual 

customers tariffs 

Disclosure will effect 

customers’ market position  

We consider there is no public 

benefit in revealing sensitive 

customer details 



combined for public 

version) 

 

 

 

 

 

 

 

 

 

 



Attachment 2 ‐ Proportion of confidential material  

Submission Title  Number of pages of 

submission that 

include information 

subject to a claim of 

confidentiality 

 

Number of pages of 

submission that do 

not include 

information subject 

to a claim of 

confidentiality 

Total number of 

pages of submission

Percentage of 

pages of submission 

that include 

information subject 

to a claim of 

confidentiality 

Percentage of 

pages of submission 

that do not include 

information subject 

to a claim of 

confidentiality 

Regulatory Proposal, 
2016‐20 

9  443  452  2%  98% 

Regulatory Proposal 
Appendices 

110  2735  2845  4%  96% 

Regulatory Proposal 
Supporting 
Documents 

547  1595  2142  26%  74% 

 

 

Note: This notice is an approximate indication of the proportion and comparative proportion of material in AusNet Electricity Services Pty Ltd Electricity 

Distribution Price Review 2016‐20 proposal that is subject to a claim of confidentiality compared to that which is not. 
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