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(i) In the event of an industrial dispute involving cessation of work, 

either individually or collectively, by striking, the provisions of 

this clause, will be suspended in relation to those who so cease 

work and will remain suspended during the period of the 

industrial action. 

23.3 Payment for leave 

(a) Except as provided elsewhere in this clause, payment of salary 

during any period of leave shall be made to employees at the 

ordinary rate of pay in the same manner as if they had 

continued working provided that any variation in the rate of pay 

shall be taken into account from time to time as it occurs. 

(b) An employee receiving an allowance on a continuous basis, 

with the exception of First Aid allowance, Availability allowance 

and an allowance for Temporary Performance at a Higher Band 

shall continue to receive the allowance on all authorised paid 

absences on long service leave. Shift workers shall receive 

payment of weekend penalty payments during absences on 

long service leave in accordance with the conditions relating to 

such payments (refer clause 14.6 of this agreement). Where 

payment in lieu of long service leave is provided under these 

provisions, such payments shall not include weekend penalty 

payments. 

(c) If desired by the employee concerned, payment for leave shall 

be made in advance at the ordinary rate of pay applicable on 

the day when leave is commenced, provided that where 

payment for leave is made in advance, any variation in the rate 

of pay occurring during the absence of leave will be adjusted at 

the conclusion of the period of leave. Payment in advance will 

not be made prior to the leave becoming due. 

(d) If the employee concerned does not resume duty after a period 

of leave in which payment has been made in advance, but 

resigns or retires, the employee may be required to refund any 

overpayment made whether as a result of decreases in the rate 

of pay during the absence of the employee upon the leave or 

arising from any other reason. 

(e) Payment in lieu of leave will not be made except to give effect to 

23.1, 23.3 and 23.5 hereof. 

(f) Any debts owing to the employer will be offset against the 

payment in lieu of leave. 

23.4 Long service leave 

(a) Definitions 

(i) Dependents means the widow/widower of any 

employee, the children, parents, sisters, or brothers of 

any employee and (if in the opinion of the employer they 
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were wholly or partly dependent on an employee at the 

time of his death) any other relatives of such employee or 

any individual. 

(ii) Leave means long service leave unless otherwise 

specified. 

(iii) Ordinary rate of pay means remuneration for an 

employee's normal weekly number of hours at work and 

shall include a shift premium plus weekend penalty rates, 

where applicable, for those permanently on shift work but 

shall not include overtime or additions payable to the 

employee when working. 

(iv) Service means continuous employment with the SECV 

and any successor assignee or transmittee of the SECV 

or a part of it, without a termination of the engagement, 

and includes: 

(A) service with the Defence Forces which interrupts 

otherwise continuous employment with the 

employer; 

(B) any period spent on loan from the employer to 

other employers; 

(C) any period of approved leave without pay on 

account of medically-certified incapacity arising 

out of personal illness up to six months; 

(D) any period of absence as a result of an injury by 

accident arising out of and in the course of 

employment up to twelve months; 

(E) any approved period of leave without pay, up to 

144 working hours, other than where it is of 

account of medical incapacity; 

(F) any period which the employer may declare in 

respect of any employee to be additional service 

and that employee's service shall be considered 

to include the period so declared (the employer’s 

Scholarship holders who, on completion of the 

Scholarship, become the employer’s employees, 

would have the period of the Scholarship treated 

as 'additional service'); 

(G) in the case of a break in an employee's service 

caused by retrenchment aggregate (and not only 

continuous) employment shall count as service so 

as to include a period of employment immediately 

before and one immediately after the break, 

provided that re-engagement takes place within 

twelve months of retrenchment; 
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(H) continuous service by an employee with state or 

commonwealth government organisations, or 

semi-government instrumentalities categorised as 

an approved service organisation by the Victorian 

Public Service Board, in the case of an employee 

joining a SECV successor, assignee or 

transmittee of the SECV or a part of it without a 

termination of engagement; 

(I) war service in the Armed Forces in the 

Commonwealth of Australia which ended not 

more than five years before commencement of 

service with the employer or not more than five 

years before commencement of service which has 

been accepted by the employer under 20.1.4.8 

hereof. 

(J) Provided that: 

(1) in respect of 23.4(iv) hereof when leave of 

absence from work is approved without 

pay any period of such absence which is 

not included as service within the definition 

of service in 23.4(iv) hereof shall not count 

as service but it shall not break the 

continuity of the employment as referred to 

in the definition of service; 

(2) any absence from work without the 

approval of the employer and/or absences 

as a result of employees being stood down 

under the provisions of this agreement 

shall not count as service and as such will 

result in the extension of the due date. 

23.5 Termination of employment 

(a) Should an employee have a leave entitlement at the time that 

employment is terminated, payment in lieu of leave will be made 

at the ordinary rate of pay applicable on the day when 

employment is terminated. 

(b) Employees who are granted a credit for service under 23.4(iv)(I) 

hereof in the definition of service in this clause and terminate 

their service otherwise than on account of permanent disability, 

retirement on account of age, or death will receive a payment at 

the ordinary rate of pay in lieu of their period of leave 

entitlement in accordance with this clause, provided that they 

have completed at least ten years' continuous employment with 

the employer. 

(c) Any employee whose service is terminated by retirement on 

account of age and who had completed at least three years' 
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service but less than ten years' service shall be entitled to pro 

rata leave on the basis of one-fortieth of the period of such 

service; 

(d) Any employee whose service is terminated by retirement on 

account of age and who had completed at least ten years' 

service and had additional service which does not qualify for a 

leave entitlement under 23.1(a)(ii) hereof shall also be entitled 

to pro rata leave on the basis of one-fortieth of the period of 

such additional service. 

(e) If an employee's service is terminated due to total and 

permanent disability or by death, payment in lieu of leave at the 

ordinary rate of pay will be made to the employee or to such of 

that employee's dependents as the employer may determine or 

(at the discretion of the employer) to the employee's legal 

personal representative, as appropriate, for: 

(i) pro rata leave if that employee had completed a 

minimum of three years' service and not more than ten 

years' service on the basis of one-fortieth of the period of 

such service; or 

(ii) any leave to which that employee had become entitled 

and which had not been taken; and 

(iii) one-fortieth of any service which did not qualify for a 

leave entitlement under 23.1(a)(ii) hereof. 

(f) Payment of pro rata long service leave to employees on 

termination of employment will be calculated to the nearest day 

instead of being paid on a basis of completed years. 

23.6 Sick leave during periods of long service leave 

(a) Sick leave on account of personal illness will be granted to 

employees absent on long service leave in accordance with 

23.6(b), 23.6(c) and 23.6(d) hereof and provided that a 

satisfactory medical certificate is produced, 

(b) For periods of absence less than 13 weeks - for any period of 

illness of 1 day/shift or more. 

(c) For periods of absence of 13 weeks or more - for any period of 

illness 5 or more working days/shift. 

(d) With the approval of the delegated manager an equivalent 

period of long service leave shall be re-credited or the 

employee's period of absence extended. 

24. EMERGENCY SERVICES LEAVE 

24.1 The company is an essential service and release of employees has to 
have regard to the company operational requirement to meet its customer 
and community demands during times of emergency.  Employees will be 
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provided with paid leave to attend to emergency service issues that relate 
to threats such as bush fires & floods where practicable. No limit shall 
apply to this leave, however proof will be required of 
participation/attendance and each case will be examined on its merits, 
having regard to the company’s operational requirements.  

24.2 Other Local needs relating to emergency services close to the employee's 
home and community will continue to get company support. 

25. OCCUPATIONAL HEALTH & SAFETY REPRESENTATIVES  

25.1 Elected Occupational Health and Safety (“OH&S”) representatives 
(including deputies) will receive OH&S representative training from the 
VWA or a VWA accredited trainer in accordance with the provisions of the 
OHS Act.  

25.2 Additionally, the company will allow for one representative employee from 
Distribution and one from Transmission in each region, to attend a 
quarterly Occupational Health & Safety meeting designed to further their 
skills and knowledge in the field. The quarterly meeting opportunities will 
be shared among the elected representatives. 
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Part 5 – Remuneration & related matters 

26. WAGES OUTCOME  

26.1 The salary increases that will apply under this Agreement effective from: 

4.5% on 1 September 2013 
4.5% on 1 September 2014. 
4.5% on 1 September 2015. 

 
As a result of the Employees approving the Agreement prior to 
13 September 2013, the first increase set out above will apply for all 
relevant purposes from 1 September 2013, even if this Agreement 
does not come into operation until after that date. All increases will 
apply from the first full pay period after the dates specified above. 

27. PAYMENT OF SALARIES  

Salaries shall be paid fortnightly by electronic funds transfer into employees' 
bank, building society or credit union accounts. 

28. SALARY SACRIFICE  

28.1 Individual employees may elect to salary sacrifice part of their salary to 
receive non-salary benefits. If this benefit becomes affected by changes to 
taxation rules, the parties will consult before the company makes any 
changes to current arrangements.  No compensation will be paid by the 
company if the taxation benefits are reduced or abolished. The company 
will consider any other salary sacrifice opportunities that become available 
for employees.  

28.2 Salary sacrifice is currently available for: 

 Novated lease vehicles 
 

 Superannuation 

29. INCOME PROTECTION  

29.1 The income protection scheme is provided by the Company in accordance  
with Appendix 2 of this Agreement. The amount of income payable under 
the income protection scheme is up to $1,500 per week for a period of up 
to 104 weeks – subject to the claim having been accepted. The amount of 
income payable under the income protection scheme will increase to up to 
$1,600 per week from the first pay period after the 1st of September 2014; 
and be increased by one further adjustment to $1,700 from the first pay 
period after the 1st of September 2015. 

29.2 There is a 14 day waiting period before an employee qualifies for income 
protection, during which time the employee must use any available sick (or 
other leave if sick leave is unavailable). 
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29.3 At the completion of the qualifying period the employee can: 

(a) Elect to go onto income protection subject to any applicable 

conditions and requirements of the scheme. In this case the 

employee will continue to accrue annual leave and long service 

leave and receive superannuation contributions for up to the first 

6 months; or 

(b) Elect to utilise accrued sick leave down to a balance of 30 days, 

during which time the employee continues to accrue leave 

entitlements and be eligible for superannuation contributions. 

The employee can then apply for income protection. 

29.4 However, in relation to permanent and total disability, if Equipsuper reject 
an SPI PowerNet application in support of a permanent and total disability 
claim for an SPI PowerNet employee, then SPI PowerNet will fund the 
claim at the same level as would have been provided by Equipsuper.   

30. SUPERANNUATION  

30.1 The Equipsuper Superannuation Fund (formerly VEI Superannuation) shall 
continue as the Superannuation fund for employees of the company. 

30.2 The company shall provide all employees the option to salary sacrifice any 
additional superannuation contributions, regardless of the contribution rate 
or division of the Fund.  

30.3 Employees shall have the right to vary their superannuation salary sacrifice 
arrangements, and/or contribution rates (6% or 3%) up to the frequency of 
once per month 

30.4 Employees may also salary sacrifice employee bonuses received. 

30.5 SPI Electricity employees who are currently members of Equipsuper 
Superannuation Fund Division B shall have the option of remaining in 
Division B or at any future stage, transferring to Equipsuper 
Superannuation Fund Division C. 

30.6 If there are any changes to tax or superannuation rules that affect 
superannuation benefits, the parties will consult. 

30.7 The company shall abide by the rules of the Equipsuper Superannuation 
Fund, including any amendments thereto and shall continue to make all 
necessary payments in accordance with the rules of the Fund. In the event 
an employee takes a voluntary departure package (VDP) the company will 
make a retrenchment benefit payable. 

30.8 If an employee who is a member of Division C of the Equipsuper 
Superannuation Fund ceases employment due to retrenchment or 
acceptance of a voluntary departure package, then the benefit paid from 
the Fund is to be equal to their Accrued Benefit Multiple times their Final 
average salary. The company will not advise the Fund that the retirement 
benefit is to be reduced by any separation payments made by the 
company. 
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30.9 Contributions to the Equipsuper fund will be paid fortnightly. 

30.10 The company shall contribute 10.25% of salary for employees in Division D 
of Equipsuper. This shall move to 10.50% of 1 July 2014 and 11.00% on 
1 July 2015.  The amount to be paid in Superannuation will not increase 
further unless the SGC legislated minimum moves beyond 10%.  

30.11 For those employees employed by the company the following provisions 
apply: 

(a) SPI PowerNet will also pay 1.0% of salary into Division D of 

accumulation account as an SPI PowerNet contribution, for 

employees in Division B and C.  

(b) SPI Electricity will also pay 0.5% of salary into Division D of 

accumulation account as an SPI Electricity contribution, for 

employees in Division B and C. 

(c) From the date of certification of this Agreement the company 

agrees, for superannuation purposes, to include availability 

payments as superable salary. 

30.12 Where an employee works part time, or converts to part time from full time, 
the employer shall ensure that the employee’s superannuation entitlements 
shall be based on the years of full time being calculated separately to 
those at part time rates for the purposes of retirement benefits. 

30.13 SPI Electricity will contribute to Equipsuper a percentage of the employee's 
superannuation salary, which is at least equivalent to the amount 
contributed to the defined benefit fund (this amount will be equivalent to 
SPI Electricity long term funding amount for division B and C), for all 
employees contributing to Division D of Equipsuper.  

30.14 If an employee ceases employment with SPI Electricity before attaining the 
age of 55 on the basis of taking a VDP, then a cash sum benefit shall be 
paid equal to the employee/Members Accrued Retirement Benefit 
(Retrenchment/Ill Health benefit) as at the date of cessation of employment 
in accordance with the rules of the Fund.  

30.15 For an SPI Electricity employee, Total Employment Cost (TEC) 
arrangements, superable salary shall be on the TEC rate.  

31. EMPLOYEE ENTITLEMENTS  

The company will, after the end of each financial year, provide the CEPU with 
an external auditors statement confirming the company has the financial 
capacity to meet all its employee entitlements at the time of the audit.   

32. GENERAL ALLOWANCES  

32.1 All allowances will be adjusted by the percentage wage increase specified 
in this agreement, from the date that the increase is paid excluding 
allowances otherwise dealt with in this agreement. 
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32.2 The following allowances will be paid as applicable: 

(a) Crew Leader – allowance of $4.52 all-purpose per hour, in 

addition to the existing 1 band step.  Any translation to a new 

classification structure to absorb the allowance increase if 

additional band movements are an outcome.  Work is to be to 

the position description previously provided. 

(b) Worksite Leader – Distribution. An allowance of $41.94 per 

week will be paid in addition to the existing band rate 

movement.  Any translation to a new classification structure to 

absorb the allowance increase if additional band movements 

are an outcome.   

(c) Worksite Leader – Transmission. Permanently appointed 

Worksite Leaders will be paid an annual amount of $3,681.49, 

($1.96 per hour all purpose). For rotating Worksite Leaders, a 

daily allowance of $17.04 will payable if it is determined by the 

responsible manager that the role is required to be performed. 

(d) Altitude allowance - An employee engaged on any work above 

the 1500 metre level shall be paid $0.33 per hour. 

During the winter period (from the 1st day of June to the 30th day 
of September) an employee on any work above the 900 metre 
level shall be paid $0.33 per hour. 
 
The rates above shall not be cumulative. 
 

(e) First Aid 

(i) An employee directed to perform part-time first aid duties 

and who holds an approved Workplace First Aid Level 2 

Certificate shall be paid an annual allowance of $957.72. 

(ii) Payment is not for all purposes of this agreement. 

(iii) The bonus paid to a volunteer employee for attendance 

at an approved Workplace First Aid Level 2 training 

course attended outside normal working hours and when 

approval has been given at Divisional level shall be – 

course fees plus $127.16. 

(f) Other Allowances 
 
 
 
 
 
 
 

Allowance Amount as of   
Commencement of Agreement 

Bosun Chair 1/4  $4.77 per hour 

Bosun Chair 2/4 $0.97 per hour 

Live Cable Jointing $14.04 per day 

Crane Operator Standing Pole $12.04 per day 

Toxic Allowance $0.62 per hour 

Telephone Account Management $270.26 
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33. MEAL ALLOWANCES 

The company agrees to pay a meal allowance for all employees across 
distribution and transmission at the following rates: $19.61 and thereafter to 
be varied by the same amount as the increases in this agreement in each 
September. 

34. LIVING AWAY FROM HOME ALLOWANCE - TRANSMISSION 

34.1 From the commencement of this Agreement the company will pay $218.27 
per night accommodation allowance, to employees staying in country 
locations and $248.08 per night to employees staying in city or 
metropolitan locations, together with an incidentals payment of $24.09.  
These allowances will be increased on 1 September 2014 and 1 
September 2015 using the percentage movements in Table 1 of the 
Taxation Determination for reasonable travel and overtime meal allowance 
expense amounts published by the Australian Taxation Office.  The 
percentages to be used are: 

(a) For City, the rate for Melbourne; 

(b) For Country, the rate for other country centres; 

(c) For incidentals the incidental figure.  

34.2 Where an employee incurs reasonable expenses associated with an 
overnight stay that exceed the allowance paid, the employee can submit a 
claim to the relevant line manager for approval as reasonable expenses.  
Approval by a line manager is subject to the employee providing receipts 
for any such expenses claimed. 

34.3 Where allowances paid under this clause exceed ATO reasonable limits, 
employees accept and will be responsible for any tax implications. 

34.4 Any issue arising under this clause will be resolved as quickly as possible 
in accordance with the Dispute Resolution Procedure. 

34.5 Historical note - For those employees engaged in the Transmission 
division of the business, as agreed in the SPI PowerNet EBA of 2002, SPI 
PowerNet has ceased to pay the $33 “last day of stay” payment relating to 
living away from home, but will pay one meal allowance for the last day of 
stay. 

35. LIVING AWAY FROM HOME ARRANGEMENTS – DISTRIBUTION 

DIVISION 

35.1 For those employees engaged in the Distribution division of the business, 
the following distant work provisions will apply. 

35.2 "Distant project work" is one where the location of the "on-site project work" 
is such that because of its distance or because of the travelling facilities 
available to and from the location it is reasonably necessary for an 
employee to live and sleep at some place other than their usual place of 
residence.  
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35.3 In order to remain competitive, the intention is that employees will be 
available to work away from home for the periods set out below, or as may 
be agreed, during the life of the project. The appropriate amount as 
indicated in sub clause 35.4 below will apply for each night away from 
home. Local arrangements may be utilised to allow employees to return 
home during their away period on the project. Travel time will be paid to 
and from the project that is the start and end of the away period, but not 
during any return home during the away period when any accommodation 
and meals allowance is being paid.  

35.4 When an employee is sent other than at his/her own request to work a 
"distant project" the employer will negotiate on accommodation and meal 
options with employees for each project based on the entitlements below:  

(a) SPI Electricity to provide accommodation, and a meal allowance 

of $96.27 per day; or  

(b) in isolated and remote areas where accommodation is not to a 

standard as defined SPI Electricity will provide allowances as 

above and in addition a daily "Hardship" allowance of $33.76 

will also be paid; or  

(c) SPI Electricity to pay an amount as specified in clause 34 

above, 

(d) SPI Electricity will pay an amount of $60.67 a day if the 

employee stays in non commercial private accommodation, i.e. 

with family or friends.  

(e) Where possible all allowances will be paid to employees by 

cash or in their pay prior to them leaving their depot to work 

away.  

(f) Where no vehicles are available to employees for incidental 

travel during the week an additional allowance of $21.11 per 

day will be available for each employee affected by this.  

(g) At least fortnightly trips home, where the living away from home 

allowance will continue to be paid in lieu of travel time. A vehicle 

will be available for the group to return to their normal home 

base.  

(h) Where applicable the availability allowance will continue to be 

paid whilst the employee is working away.  

35.5 The allowances detailed in subclause 35.4 above will from 1 September 
2011 be increased on 1 September each year by the percentage increase 
for Melbourne per the formula in clause 34.1(a). 

35.6 Where an employee incurs reasonable expenses associated with an 
overnight stay that exceed the allowance paid, the employee can submit a 
claim to the relevant line manager for approval as reasonable expenses.  
Approval by a line manager is subject to the employee providing receipts 
for any such expenses claimed. 
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35.7 Where allowances paid under this clause exceed ATO reasonable limits, 
employees accept and will be responsible for any tax implications. 

35.8 Where an employee is required to use their private vehicle on Company 
business, and where a Company vehicle is not available, SPI Electricity will 
pay the employee a per kilometre rate as specified in the appropriate 
Australian Taxation Office Schedule.  

35.9 Where ever possible, employees will be given two weeks notice of work 
away from home. 

35.10 Employees will not be required to work away from home for more than 4 
consecutive weeks without returning home. Employees will remain at their 
normal depot for a reasonable period after returning from a distant project.  

35.11 It is intended that so far as possible all employees will undertake a 
reasonable share of the away work as required, subject only to any 
exceptional personal circumstances.  

35.12 Employees will not be required to work away from home for a period in 
excess of 12 weeks per 12-month period unless needed to meet the 
operational requirements of the Company. In any such case the employee 
shall not be required to work for more than 4 further weeks in that 12-
month period. In the event an employee has worked 12 weeks away and is 
requested to undertake the extra 4 weeks, such employee may object to 
that request through the Disputes Resolution Procedure of this Agreement.  

35.13 Any issue arising under this clause will be resolved as quickly as possible 
in accordance with the Dispute Resolution Procedure. 

35.14 Accommodation  

The minimum standard of accommodation is a three star RACV or 
equivalent in a well-maintained, air-conditioned single motel style room 
with radio/television and ensuite bath/shower and toilet facilities. SPIA 
will supply each employee with his or her own room. 

36. LICENCES  

The company will reimburse special vehicle licences costs and Austel licence 
costs required by an employee where the licence is required to perform the 
duties of the position.  This shall include the driver’s licence costs.  The 
company will pay all training costs associated with obtaining the required 
licences.  The company will not reimburse general motor vehicle licence costs, 
except as specified in the earlier sentences of this clause. 

37. ELECTRICAL LICENCES  

The company will reimburse the cost for maintaining the ‘A’ (Previously ‘E’) 
Class licence, limited inspection and inspection licence on production of a 
current receipt issued by the Officer of the Chief Electrical Inspector.  
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38. RADIAL ALLOWANCE – TRANSMISSION DIVISION 

38.1 For those employees engaged in the Transmission division of the 
business, the parties agree that there will be no change to the radial 
allowance scheme for existing employees.   

38.2 Additionally, if an existing employee reverts from the use of a Company 
vehicle to use of their private vehicle, the Radial Allowance will be paid. 
Existing employees who have the use of a Company vehicle for whatever 
reason, and have never/or not been in receipt of radial allowance, move to 
the use of a private vehicle, will receive the radial allowance as per current 
radial allowance practices. 

38.3 Employees engaged after 1 September 2005, are not entitled to the radial 
allowance.  

38.4 In the case of employees engaged after 1 September 2005, the following 
will apply: 

38.5 Employees with private vehicles are required to maintain a vehicle logbook 
and record business travel.  (Travel to and from the normal work location is 
not business travel).   SPI PowerNet will reimburse the cost of business 
kilometres subject to submission of a Pay Variation Sheet to the Area 
Manager for authorisation. 

38.6 Reimbursement may be claimed in the following circumstances: 

(a) Travel from the employee’s normal workplace to an alternative 

workplace, while still on duty and back to the normal workplace 

or directly home. 

(b) Travel from the employee’s home to an alternative workplace for 

work purposes and then to the employee’s normal workplace or 

directly home. 

(c) Reimbursement will be based on the ATO rates, which are 

currently 63 cents for four cylinder cars and 75 cents for six or 

more cylinder cars.  The amount will be adjusted each time the 

ATO revise the rates. 

NOTE: For employees engaged after 1 September 2005 travel from 
home to the normal place of work is not claimable.  The distance from 
home to the employee’s normal place of work is to be deducted from 
the distance travelled to the designated work location, that is, if the 
employee’s normal place of work is further away than the designated 
place of work for the day no travel allowance will be paid. 

39. MOTOR VEHICLE REIMBURSEMENT 

(a) An employee who, by prior agreement with the Employer, uses 

a private motor vehicle (other than a motorcycle) on the 

Employers business shall be reimbursed as per the ATO 

prescribed rates for the applicable motor vehicle engine 

capacity. 
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(b) An employee who, by prior agreement with the Employer, uses 

a private motorcycle on the Employers business shall be 

reimbursed as per the ATO prescribed rates for the applicable 

motorcycle engine capacity. 

40. WORKCOVER MAKE UP PAY  

40.1 The company will pay “make up pay” being the entitlement the worker 
would have in average weekly earnings which the worker would have 
received had the worker not been injured. 

40.2 Employees on WorkCover will receive wage increases in accordance with 
this Enterprise Agreement. 

40.3 The company will make up any shortfall in employees pay, including shift, 
allowances, regular overtime (averaged over the last six months) for the 
duration of any WorkCover claim. 

40.4 For the purposes of this clause “accident pay” shall mean: 

A weekly payment of an amount representing the difference between 
the total amount of compensation paid under the relevant State 
legislation for the period in question together with the amount earned in 
employment or business for the same period, and the employee’s 
average weekly earnings before injury, based on the above. 

41. SITE ALLOWANCES 

41.1 In relation to the Transmission division, where there are works at sites 
which are not owned and operated by SPI PowerNet, and at which a site 
allowance is paid, the relevant site allowance will be paid to SPI PowerNet 
employees while they are engaged on work at the site. SPI PowerNet will 
pay site allowances for new Greenfield terminal station sites. 

41.2 SPI PowerNet will not pay a site allowance to any SPI employee where it is 
undertaking works at or in relation to existing SPI PowerNet stations or 
facilities. 

41.3 In the event that distribution employees are working on a site where an 
agreement has been established, any higher rates valid in that site 
agreement will apply.  

42. STORM AND EMERGENCY COVERAGE  

42.1 Where there are storms and other emergency situations that require the 
utilisation of employees of both distribution and transmission to work 
alongside each other, volunteers will be called for. Should there be 
insufficient volunteers the company may nominate appropriately skilled 
staff to assist during the storm or emergency. Nominations only apply 
during the course of the affected employee’s normal shift or after hours 
rostered availability, and shall take into account any reasonable objection 
to the nomination. 

42.2 Such employees are only allowed to be used to the extent of their skills 
and qualifications. All provisions of both the Code of Practice on Electrical 
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Safety for work on or near high voltage electrical apparatus, “The Blue 
Book” and the code of practice on electrical safety for the distribution 
businesses in the Victorian Electrical Supply Industry “The Green Book” 
must be strictly adhered to. Under no circumstances should any employee 
being utilised as part of this agreement be placed by the employer in 
situations that are not consistent with the provisions of the Occupational 
Health and Safety Act 2004. Furthermore, any clauses under this 
agreement that monitor work safe hours arrangements must not be 
breached.    

42.3 Wherever these arrangements apply, if the volunteer or nominated 
employee usually receives a lower rate of wages or allowances than that 
being paid to those who ordinarily perform the work in the storm or 
emergency under this agreement, then the volunteer or nominated 
employee shall be paid the equivalent applicable rate for the duration of 
the work. 

42.4 Where such storm and emergency situations require greater flexibility and 
utilisation of resources, staggered starting times may be considered. 

42.5 Should the company identify the need to spread the hours of work among 
the available resources, the company representatives may attempt to 
contact employees (including afternoon shift) to arrange a starting time that 
is different to their normal starting time i.e. 1400 hours/0400 hours. 

42.6 In the case of an altered shift start resulting in the normal 8 hour shift 
commencing or continuing outside the spread of hours (6am to 6pm) that 
time shall attract the appropriate overtime rates i.e. 1400 normal shift start 
equates to 4 hours normal time, 2 hours at time and a half and the balance 
at double time. 
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Part 6 – Work related provisions  

43. PERFORMANCE MANAGEMENT 

43.1 The process of reviewing performance provides an opportunity to ensure 
that each employee has a clear and accurate job description and that 
performance expectations are communicated and understood.  A standard 
Performance Review ensures that performance is managed fairly, 
proactively and consistently across the company.  The process also gives 
employees an opportunity to openly discuss concerns with their manager. 

43.2 Performance will be reviewed at least annually for the purpose of 
identifying means by which the employee and the manager can improve 
performance, address any training needs, review career development and 
expand job roles. 

44. CLASSIFICATIONS 

44.1 For the employees in SPI Electricity Pty Ltd, the TXU/ETU 2000 
Agreement will continue as the existing classifications/arrangements, 
except as otherwise inconsistent with this Agreement. 

44.2 For the employees in SPI Powernet Pty Ltd, Appendix 8 shall apply as the 
existing classifications/arrangements, except as otherwise inconsistent 
with this Agreement. 

45. WORKING ON COMPANY ASSETS 

45.1 Transmission and Distribution staff will continue to work in their respective 
divisions.  Where the Company's work load requires it, employees with the 
appropriate skills will be utilised across Company assets.   

45.2 Where an employee performs work in another division: 

(a) and that other division has a more beneficial site allowance, or 

living away from home provision then that more beneficial 

provision will apply where appropriate for the time worked in that 

other division; and 

(b) the inclement weather provisions of the other division will apply 

to the employee whilst working in that other division. 

45.3 Despite clause 45.1 above, the Company may require employees to work 
in the other division for the purposes of training.  However, this will be done 
purely for the training of the employee. 

45.4 Following the commencement of this Agreement there will be on-going 
discussions between the parties at a local level about the operation and 
practical implementation of this clause, including consideration and where 
necessary determination of the matters in clause 45.5. 

45.5 The utilisation of employees on Company assets will take into 
consideration the existing skills and experience of any employees 
(including any required refresher training), any new skill required to be 



SPI POWERNET & SPI ELECTRICITY – ETU ENTERPRISE AGREEMENT 2013 

 

 

Page 56 of 268 
Final 
ME_107996919_1 (W2007) 

obtained (including relevant training), any health and safety risks and 
mitigating actions, and relevant personal circumstances that may cause 
hardship. 

45.6 An employee that acquires extra skills as a result of a requirement to work 
on assets that he/she would not traditionally work on will have those skills 
recognised as part of the classification review which is anticipated to be 
completed by the start of year 3 of this Agreement. 

45.7 If the classification review has not been completed by the start of year 3 of 
this Agreement, the parties agree to consult over the issue of any further 
compensation, if any, and if agreement cannot be reached, it will be dealt 
with in accordance with the Dispute Resolution Procedure in this 
Agreement. 

45.8 In the interim, if after the start of this Agreement an employee has 
undergone training which results in additional skills and competencies that 
are utilised often over a 6 month period, the parties will determine any 
appropriate additional compensation to apply for the period of using such 
skills pending the classification review process.   

45.9 The operation of this clause is not intended to disadvantage any employee 
in terms of employment security, earnings, or other terms of employment. 

45.10 Any matter arising under this clause and which cannot be resolved will be 
dealt with in accordance with the Dispute Resolution Procedure in this 
Agreement. 

46. ZONE SUB OPERATING  

46.1 Following the commencement of this Agreement there will be consultations 
at local level to seek to facilitate Stations Staff being trained to a level to 
enable them to carry out operational switching and issue access authorities 
for their own requirements.  Subject to those consultations and resolution 
of any relevant issues, including any required training during work hours 
stations staff will be used for planned switching in subs.  

46.2 There will also be consultations at local level to consider the possibility of a 
combined Transmission & Distribution roster for availability for stations 
where appropriate.   

46.3 Any dispute in relation to this clause will be resolved in accordance with 
the Dispute Resolution Procedure. 

46.4 Payment for zone sub operating will be in accordance with established pay 
scales. 

47. SAFETY PROCEDURES  

The company will abide by the Blue Book for Transmission and the Green 
Book for Distribution in relation to all safety procedures. 
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48. OCCUPATIONAL HEALTH & SAFETY  

48.1 The parties are committed to improving the company's Health and Safety 
performance and will ensure that appropriate training and resources are 
provided to achieve this outcome.  

48.2 The company is committed to maintaining a safe and healthy work 
environment.  

48.3 Personal safety must not be compromised in the mistaken belief that other 
requirements are more important.  

48.4 Continuous improvement will be achieved in health and safety through: 
effective management and implementation of appropriate policies and 
procedures in negotiation with employees:  

(a) commitment to and active participation in the application of the 

safety management system.  

(b) personal commitment from all employees to comply with correct 

work practices and procedures;  

(c) active participation from all employees in reporting and 

investigating all incidents;  

(d) supporting the audit and inspection program; and  

(e) actively participating in Health and Safety Committee and work 

group meetings. 

48.5 The company and its employees will ensure that a structured risk 
management approach is used in designing, planning, implementing and 
the control of work in such a way that hazardous situations are avoided 
and controlled.  

48.6 The company requires all employees to contribute as a member of a team, 
creating and maintaining a safe work environment through co-operation, 
mutual trust, and respect, adequate communication and involvement of all 
employees in health and safety matters. 

49. SINGLE PERSON WORK – DISTRIBUTION DIVISION 

49.1 There are currently SPI Electricity works practices implemented within the 
distribution network that allow for employees to undertake single person 
work where appropriate. 

49.2 During the life of this Agreement within the Distribution division SPI 
Electricity will continue to introduce single person work where appropriate 
having regard to all risks associated with this work including Occupational 
Health and Safety.  

49.3 Single person work will only be undertaken as a minimum, in strict 
accordance with the Victorian Occupational Health and Safety Act 2004. 

49.4 Any employee who undertakes single person work is only to do so when 
they are satisfied that the task can be undertaken, in accordance with the 
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respective applicable works practice and at no time should any employee 
undertake single person work if the task would be an occupational health 
and safety risk to themself, others or public and company property. 

49.5 Before any employee is required to undertake single person work, they 
shall be appropriately trained and qualified prior to commencing the task.  

50. EMPLOYMENT OF SEMI-SKILLED LABOUR - DISTRIBUTION 
DIVISION 

For those employees engaged in the Distribution division, where the parties 
have negotiated and agreed the SPI Electricity may utilise semi-skilled labour 
to assist electrical tradespersons in the non-trade aspects of their 
employment.  The work involved shall not include the work of a tradesperson 
or parts of the Lineworkers apprenticeship. 

51. TRAINING & DEVELOPMENT  

51.1 The Employer will undertake training initiatives and personal development 
needs for employees and/or teams paying particular attention to the need 
of apprentices, graduates and trainees.  

51.2 To ensure that apprenticeships and all other training initiatives provide 
maximum advantage to all parties the following shall apply: 

(a) Employees undertaking Vocational Qualification Training  

Training shall be aligned with relevant National Training 
Packages or equivalent.  
 

(b) Agreement to Train  

A contract of training agreement detailing the qualification shall 
be entered into in accordance with the respective Training 
Package and State and Territory Training Authority 
requirements.  

 

(c) Apprentices/Trainee/Graduates  

Apprentices and Trainees shall be required to complete the off-
the-job component of their training without loss of pay and 
during ordinary working hours, including attendance at a 
Registered Training Organisation ("RTO") as required.  

 

(d) Training Providers  

All approved training programs for apprentices and trainees 
shall be provided by an RTO.  

 

(e) Post (AQF3) Training  

Post trade training shall be under taken in accordance with 
EEQSBA Training packages where relevant. 
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(f) Dual (AQF) Training 

(i) All employees shall have their existing skills and 

knowledge recognised against national qualifications or 

unit(s) of competence contained within the EEQSBA 

Training Packages, the Employer shall provide 

assistance in the collection of relevant evidence about 

the employees’ skills to a preferred RTO. 

(ii) Employees who start and train or already have modules 

in another AQF 3 training program (dual Trade) will agree 

to finish all of the remaining training to receive a 

certificate qualification.  

(iii) Employees who have completed modules from a 

different training package but are not going to complete 

the entire package to have certified qualification will not 

have those modules acknowledged and therefore will not 

be able to carry out any work associated with the 

knowledge gained from that training.  

(iv) All wages allowances and other benefits as per the 

Agreement will continue to be paid by the Employer for 

all time-spent training.  

(v) All cost associated with training and apprenticeships/ 

traineeships including meals, accommodation and course 

fees will be paid for by the Employer.  

 

(g) Glove and Barrier  

Glove and Barrier Live Lineworkers will be paid an increment of 
one pay point step when the off the job component of training 
has been successfully completed. On completion of all the 
competencies and being authorised as a Glove and Barrier Live 
Line Worker or after a period of 6 months, whichever is the 
latter, the employee will be paid at level 7. 
 

(h) Dual Trade 

(i) An employee who holds a dual electrical trade 

qualification and who is required to regularly utilise the 

competencies attained from both trades will be 

reclassified to a band 2.6 (level 6). 

*Note - Within the Distribution division, all payments made 
for skills used will only be paid upon competency 
assessment and the continued use of the skill. Should the 
skill not be used or no longer required to be used then the 
payment for the skill will be removed at the completion of a 
period of two years from the date of notification. (e.g. Glove 
and Barrier)  
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52. WORK AND FAMILY LIFE  

52.1 The care of children and elderly parents along with the running of the home 
are the responsibilities of both male and female workers.   

52.2 The parties recognise however that these responsibilities often cause 
conflict and stress for workers who try to juggle work and family 
commitments, and that much more needs to be done before there is equal 
opportunity between men and women workers with family responsibilities, 
and between these and other workers.  

52.3 The company will consider as part of its work and family policy to 
investigate the issue of childcare over the life of this Agreement.  

52.4 The company is committed to the operation of working hours which will as 
far as possible allow the balancing of employees' work responsibilities and 
their private/family responsibilities and need for a balanced life. Therefore 
the company will endeavour to ensure that the working hours of employees 
are managed to ensure that that balance is maintained and will where 
appropriate consider alternatives to traditional working arrangements, such 
as working from home. 

53. WORK FROM HOME  

53.1 By agreement by Management and Employees, the company may facilitate 
the employee to perform their normal work from home. 

53.2 Consideration will be given to: 

(a) OH&S 

(b) Insurance 

(c) Establishment costs 

(d) Communication & continued involvement in the workplace 

(e) Reasonable reimbursement of costs 

53.3 The above matters for consideration are not exhaustive and a code of 
practice to apply shall be developed by the parties. 

54. TOOLS  

The company will supply all specialist tools required for field employees to 
perform their duties. Primary and Lines employees are responsible for the 
supply of hand tools of a general trade nature (e.g. hammers, screwdrivers, 
pliers etc. as detailed in Appendix 4) at their own cost.  

55. DISPLAY OF AGREEMENT 

Copies of this Agreement shall be displayed at company base locations and 
shall be available electronically.  
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56. TRAVELLING TIME  

56.1 Where employees are required to work away from their normal workplace 
and commence at the worksite at normal starting time, the travel time shall 
be regarded as time worked.  Travel time after normal finishing time shall 
also be regarded as time worked. 

56.2 Where an employee is required to travel away from their normal workplace, 
all travel time and other costs associated with such travel shall be met by 
the company. 

57. ELECTRO MAGNETIC FIELDS  

57.1 It is recognised between the parties that the employees have concerns 
regarding potential health risks of EMF (Electro Magnetic Fields) for 
employees. 

57.2 The company will continue to closely monitor the ongoing research and 
publicly available documentation, including any further policy statements 
from ESSA.  As appropriate, the company will review this matter in the light 
of research developments. 

57.3 SPI PowerNet will continue to abide by the Blue Book in relation to all EMF 
matters. 

58. RELOCATION POLICY – TRANSMISSION DIVISION  

The provisions of the Relocation Policy as shown at Appendix 5 to this 
Agreement will apply in the Transmission Division. 

59. RELOCATION – DISTRIBUTION DIVISION 

59.1 Objective  

The objective of this policy is to ensure that an employee required by 
the Company to undertake a permanent relocation from one Company 
works area to another (existing or new) Company works area receive 
consideration for compensation where the employee suffers a financial 
disadvantage in relation to the move. Where an employee is 
‘disadvantaged’ under the following definition then the allowance will be 
paid.  

59.2 Definitions  

(a) “Relocation” is defined as a situation where by employee(s) and 

their work functions are required, by the Company, at its 

initiation, to permanently relocate to a work site located in 

another geographical area and the employee(s) can 

demonstrate that the move causes a disadvantage. Examples of 

this include –  

(b) From CBD / Melbourne Central area to suburban location or 

vice versa, e.g.: Beaconsfield to Melbourne city location.  

(c) From one suburban location to another suburban location, e.g.: 

South Morang to Lilydale.  
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(d) From country town to another neighbouring country town. 

[Where place of residence is unchanged], e.g.: Wodonga to 

Benalla.  

(e) “Disadvantage” – An employee may be regarded as 

disadvantaged by any relocation if they are unable to utilise 

suitable alternative transport arrangements to the new location 

taking into account the time, convenience, mode and cost of 

transport and the distance involved when compared to those 

factors involved in the original location.  

59.3 Principles  

(a) This policy does not apply where an employee is provided with 

the use of a company vehicle and a ‘tool of trade’ vehicle in line 

with their work or have, or are eligible to have, a private use 

vehicle option included in their remuneration package.  

(b) An employee who is required to transfer a second or 

subsequent time within a twelve-month period shall not receive 

a double allowance. In these circumstances, the unexpired 

portion of the previous payment shall be refunded / deducted 

from the second or subsequent payment. This is on the 

condition that the second or subsequent move means additional 

excess daily travelling time to and from home to work that meets 

policy requirements. 

59.4 Relocation Allowance  

A once only Relocation Allowance shall be paid in lieu of excess fares 
and travelling time and in compensation for all other relocation factors. 
The allowance shall be calculated as follows:  

59.5 Assessing Agreed Travel Time  

Defining, by agreement between the employee and Company, the 
excess time taken to travel by motor vehicle, via the shortest route 
between home and the new work site and return. This shall determine 
the agreed daily travel time, rounded up to the next full minute. This 
time will be measured at the normal times for commuting to and from 
work and a comparison made between the old home to work and the 
new home to work journey.  

59.6 Calculation of Daily Entitlement  

Multiplying the agreed daily travel time in minutes by the rate per 
minute – 36c  

59.7 Calculation of Relocation Allowance Entitlement  

(a) Multiplying the Daily Entitlement by 200 i.e., the agreed number 

of working days in a year (200 days shall be used for all 

employees, including shift workers).  

(b) In a relocation under the terms of this policy, the minimum 

allowance payable shall be equal to that applying to ten minutes 



SPI POWERNET & SPI ELECTRICITY – ETU ENTERPRISE AGREEMENT 2013 

 

 

Page 63 of 268 
Final 
ME_107996919_1 (W2007) 

excess daily travel time. Excess travelling time less than ten 

minutes per day will not attract an allowance. The maximum 

allowance payable shall be equal to that applying to two hours 

daily travel time.  

(c) The allowance shall be paid through the payroll as a lump sum 

payment when the permanent relocation of the employee is 

effected.  

59.8 Eligibility  

(a) An employee’s eligibility to receive the Relocation Allowance is 

based on the following conditions:  

(b) complying with the agreed definition of “Relocation” for the 

purposes of this policy in Clause and other circumstances 

outlined in Clauses such as 59.3 and 59.7(b).  

(c) The provisions apply only to employees who start and finish at 

their nominated base location.  

(d) The provisions of this Policy shall not apply to any relocation: 

(i) initiated by an employee's request;  

(ii) resulting from an appointment to a position that was 

either advertised or offered to an employee;  

(iii) within the CBD / Melbourne Central area.  

(e) Upon payment of the Relocation Allowance, the Company shall 

provide to each recipient, a letter stating the amount that the 

employee has been paid as compensation under this policy. 

60. INCLEMENT WEATHER  

The Company will continue to abide by its health and safety policy titled 
“Thermal Environment” as shown at Appendix 6 of this Agreement. 

61. ADVERSE WEATHER 

61.1 The Company’s OHS policies continue to apply to working in adverse 
weather, being situations where work is required either: 

(a) in heat in excess of 36 degrees; or 

(b) in rain that soaks an employee’s clothes through their PPE wet 

weather gear. 

61.2 For the purposes of this clause an emergency situation includes 
circumstances such as loss of supply, or risk to public health and safety 
and/or returning the network to system normal. An emergency work roster 
shall be arranged locally whereby available labour is rostered as far as 
possible on an equal basis and additional labour will be sought as 
necessary. 
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61.3 In recognition of performing work in emergency situations, where adverse 
weather conditions are present and the associated discomfort suffered 
whilst performing such work, an allowance will be paid as follows: 

(a) $150.00 for up to the first 8 hours of working in such conditions 

in a work period; 

(b) $75.00 for any time working in such conditions after the first 8 

hours in a work period; and 

(c) “work period” means any continuous period the employee is at 

work.  The work period finishes when work ceases and the 8 or 

10 hour break as appropriate has been completed. The work 

period is not broken by the completion of ordinary hours, the 

commencement of overtime penalties or passing into another 

calendar day. For clarity, where employees on availability or call 

back are required to return to work, any remaining part of a 

previous 8 hour period in the same work period will apply before 

any further payment is made. 

(d) In the event of wet weather should an employee change into dry 

clothes during the 8 hour period, the balance of that 8 hour 

payment will carry over to any further instance of adverse 

weather in the same work period. 

61.4 The allowance will be paid subject to the following conditions:  

(a) The work is classed by the Company as work in an emergency 

situation as defined; and 

(b) The employee is directed by their Regional Manager (or their 

delegate) to: 

(i) work outdoors, without respite from the conditions, in 

heat in excess of 36 degrees or in rain that soaks an 

employee’s clothes through their PPE wet weather gear; 

and/or    

(ii) work indoors in situations where the temperature both 

indoors and outdoors is in excess of 36 degrees and 

there is no respite available from the conditions; and 

(c) The adverse weather conditions are worked in for at least 1 

hour;  

(d) Having a quick break of approximately 5 minutes while working 

in the adverse weather in some form of respite is not considered 

to be respite from the conditions, nor will this break the 

continuous 1 hour qualifying period mentioned above; and 

(e) Employees who have worked in adverse weather and have had 
their clothes soaked through as a result, continue to be 
considered to be working in adverse weather until they change 
into dry clothes, Employees are expected to utilise their PPE 
and as soon as practicable depot or other designated facilities  
to change into dry clothes. 
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61.5 The weather conditions in operating areas will be verified using 
observation by the Site Manager (or other appropriate person), information 
provided by the relevant employee of the adverse conditions and 
supplemented by external verifications such as the local BOM reports or 
the Company’s elevation of an event to a level 3 or above emergency 
event. 

62. WORKFORCE SIZE  

62.1 The parties agree that any reduction in workforce size will be achieved by 
natural attrition and or voluntary departures.  Any departure from this 
approach will require prior negotiations and agreement between the 
parties. 

62.2 In the event that this clause becomes unenforceable for any reason and an 
employee is forcibly made redundant during the life of this agreement, then 
the parties will negotiate a redundancy package of no less than the 
prevailing industry standard. If the parties are unable to agree on the 
redundancy package, the matter will be dealt with under the dispute 
resolution procedure.  

63. VOLUNTARY REDUNDANCY PACKAGE 

63.1 Where the company identifies a need to reduce the number of roles 
performing the same functions and decides to offer voluntary redundancy 
packages, the package shall consist of the following: 

(a) Severance payment of: three weeks pay for every completed 

year of service, capped at 78 weeks. Provided that for 

employees with between one and two years service, a minimum 

payment of 4 weeks will apply. 

(b) Notice Period 

(c) Accrued Annual Leave payment 

(d) Accrued Long Service Leave payment 

(e) Payment in lieu of time owing (where applicable) 

63.2 Severance Pay 

This payment will be calculated on the basis of: 
 

(a) Three weeks pay for every completed year of service, capped at 

78 weeks. Provided that for employees with between one and 

two years service, a minimum payment of 4 weeks will apply. 

(b) plus an amount calculated pro rata based on each completed 

day for the incomplete year, and be based on the employee’s 

current wage/salary rate plus any all purpose allowances.   

63.3 Notice Period 

 

Employee’s period of continuous service with the 
Company  

Period of Notice 
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Not more than 1 year At least 1 week 

More than 1 year but not more than 3 years  At least 2 weeks 

More than 3 years but not more than 5 years At least 3 weeks 

More than 5 years At least 4 weeks 

 

(a) If the employee is aged 45 or older and has completed at least 2 

years of continuous service with the Company, an additional 

week of notice will be provided. 

(b) The Company may choose to make payment in lieu of notice. 

63.4 Annual Leave 

A payment representing any outstanding balance, plus pro rata leave 
calculated to the nearest week, at the employee’s current wage/salary. 

63.5 Long Service Leave 

(a) A Long Service Leave payment on the basis of 13 weeks 

ordinary pay (based on the employee’s current wage/salary) on 

completion of 10 years continuous service, followed by 1.3 

weeks pay for each completed year of employment thereafter, 

plus a pro rata amount calculated daily for the incomplete year.  

(b) Where an employee has 7 years continuous service but less 

than 10 years continuous service, they will receive a pro rata 

payment on 1.3 weeks pay for each completed year of 

employment plus a pro rata amount calculated daily for the 

incomplete year. 

63.6 Payment in Lieu of Time Owing 

This is paid out at the base rate plus work related allowances (or shift 
loading if applicable), according to balances accrued. 

63.7 Superannuation 

(a) Methods of Payment 

(i) Severance Pay, Annual Leave, Long Service Leave, 

Special Provision and Payment In Lieu Of Time Owing, 

will all be paid through the Company Payroll section. 

(ii) The Superannuation Fund’s administrator will provide an 

estimate of the superannuation benefit, together with 

instructions on how to claim the benefit from the Fund. 

(iii) A number of decisions have to be made when receiving a 

superannuation benefit and the Fund strongly 

recommends that recipients seek independent financial 

advice. 

63.8 Taxation of Payments 

Payments to employees by the Company and the Superannuation 
Fund arising from the application of the provisions of the Redundancy 
Package will be taxed according to Australian taxation law prevailing at 
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the time of termination.  Employees who are to receive payments under 
the provisions of the Redundancy Package are urged to seek advice 
from the Australian Taxation Office and/or a professional taxation 
adviser at the earliest opportunity. 

63.9 Conditions 

Employees who decide to depart under the provisions of the Voluntary 
Redundancy Package must agree not to seek or accept re-employment 
or any other fee for service from any of the SP AusNet Group of 
Companies for two years, except with the express written permission of 
the company. 

64. WORKPLACE FLEXIBILITY  

64.1 An employer and employee covered by this enterprise agreement may 
agree to make an individual flexibility arrangement to vary the effect of 
terms of the agreement if: 

(a) the agreement only varies the effect of clause 16.3(e) – Annual 

Leave single day absences; 

(b) the arrangement meets the genuine needs of the employer and 

employee in relation to the matter mentioned in paragraph 

64.1(a); and 

(c) the arrangement is genuinely agreed to by the employer and 

employee. 

64.2 The employer must ensure that the terms of the individual flexibility 
arrangement: 

(a) are about permitted matters under section 172 of the Fair Work 

Act 2009; and 

(b) are not unlawful terms under section 194 of the Fair Work Act 

2009; and 

(c) result in the employee being better off overall than the employee 

would be if no arrangement was made. 

64.3 The employer must ensure that the individual flexibility arrangement: 

(a) is in writing; and 

(b) includes the name of the employer and employee; and  

(c) is signed by the employer and employee and if the employee is 

under 18 years of age, signed by a parent or guardian of the 

employee; and 

(d) includes details of: 

(i) the terms of the enterprise agreement that will be varied 

by the arrangement; and 

(ii) how the arrangement will vary the effect of the terms; 

and 
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(iii) how the employee will be better off overall in relation to 

the terms and conditions of his or her employment as a 

result of the arrangement; and 

(e) states the day on which the arrangement commences. 

64.4 The employer must give the employee a copy of the individual flexibility 
arrangement within 14 days after it is agreed to. 

64.5 The employer or employee may terminate the individual flexibility 
arrangement: 

(a) by giving no more than 28 days written notice to the other party 

to the arrangement; or 

(b) if the employer and employee agree in writing – at any time. 

65. UNION RECOGNITION 

65.1 The Companies recognise and support the right of the Union respondent to 
this Agreement to represent their members who are employed by the 
Companies under the terms of this Agreement. The Companies 
acknowledge the right of those employees to join and remain members of 
the Union. 

65.2 It is agreed, subject to business priorities, that Shop stewards will be 
released for a period of secondment to the Union for a period of up to 12 
months without pay where a request is made in writing by the employee 
with the support of the relevant Union/divisional secretary.  During 
secondment the employer will continue to pay the employer 
superannuation contributions to the superannuation fund. 

65.3 Union Shop Steward Meetings 

The Companies will release from work without loss of pay each 
accredited Shop Steward or Delegate to attend quarterly meetings 
which may involve management, the Shop Stewards and the Union to 
consult on industry related matters.  Other meetings agreed by the 
Companies and the Union will also be covered by this clause.  
Consideration will be given to the operational work in progress before it 
is agreed that attendance at the meeting will occur, agreement will not 
be unreasonably withheld. 

 
Only one Shop Steward, per discipline, per Area Centre shall be 
permitted to attend such meetings.  

65.4 Notice Boards 

An appropriate notice board will be made available for employee/union 
representatives for the purpose of displaying authorised/signed notices. 
If the employer sees an unauthorised/unsigned notice, upon notifying 
the relevant union/shop steward, the notice shall be removed. 

65.5 Shop Steward Education Leave 

(a) Accredited shop stewards will be granted five days paid leave 

per year to undertake training. Training may take the form of 
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formal education courses or conferences conducted by a third 

party or the union, that will assist them in their grievance 

resolution role.  In circumstances that are justified up to 10 days 

paid leave may be granted. Release for such training shall be 

subject to operational requirements and with the agreement of 

the employer, which shall not be unreasonably withheld.  

Attendance at any training will be limited to one shop steward 

per site, with the exception of Rowville, from where two shop 

stewards may attend. 

(b) Shop Stewards are permitted to use the company’s email 

facilities for union business, providing they adhere to the 

employer's IT Business Rules 

66. APPRENTICES  

The Company will continue to engage apprentices to meet operational 
requirements as part of an ongoing skilling for the future programme to ensure 
the Company has the right skills and numbers of resources to meet future 
workload requirements. 

67. CONTRACTORS  

67.1 The intent of this clause is to facilitate the provision of general information 
about contractors engaged by the Companies after the commencement of 
this Agreement.  It applies to contractors engaged to perform work that 
would otherwise be undertaken by the Companies lines and primary 
electrical workers. 

67.2 The information to be provided by the Companies to the employee 
representatives will generally include the following details: 

(a) The type, scope and location of work to be performed; 

(b) The name of the contractor; and 

(c) The timeline of the proposed works. 

This clause will not in any way prevent, hinder or impose a condition on 
the use of contactors by the Companies and this clause has no 
application to any contractor who has performed work for the 
Companies or their predecessors prior to the commencement of this 
Agreement. 

68. INTRODUCTION OF CHANGE  

68.1 It is recognised that from time to time the technology, business structures 
and processes of the companies will be changed to allow the companies to 
operate in a changed environment, which requires it to remain an efficient 
and cost effective business. 

68.2 When the companies have made a decision to introduce changes in 
production, workplace location, program, outsourcing, organisational 
structure or technology, or any other change that will have an effect on 
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employees or that will impact on employees, the companies will notify the 
employees who may be affected and the Unions. 

68.3 The companies shall discuss with the employees affected and the Unions, 
the effects the changes are likely to have on employees and measures to 
minimise their impact on employees and shall give prompt consideration to 
matters raised by employees and the Unions.  Implementation of the 
proposed changes will not be effected until agreement is reached between 
the parties. 

68.4 If agreement is not reached, either party may refer the matter in 
accordance with the Disputes Resolution Procedure of this Agreement. 

 
  





SPI POWERNET & SPI ELECTRICITY – ETU ENTERPRISE AGREEMENT 2013 

 

 

Page 72 of 268 
Final 
ME_107996919_1 (W2007) 

APPENDIX 1 
 

Wage Rates – updated 
 

SPI Electricity Wage Rates 

1 September 2013 – (+4.5%) 

Band  Payroll CD Hourly  Weekly  Fortnightly  Annually  

1.1 AW101  $25.60 $921.76 $1,843.53 $48,115.92 

1.2 AW102  $26.61 $957.81 $1,915.61 $49,997.45 

1.3 AW103  $27.46 $988.71 $1,977.41 $51,610.38 

1.4 AW104  $28.41 $1,023.03 $2,046.06 $53,402.16 

1.5 AW105  $29.42 $1,059.08 $2,118.16 $55,284.01 

2.1 AW201  $30.74 $1,106.61 $2,213.22 $57,765.04 

2.2 AW202  $32.13 $1,156.96 $2,313.92 $60,393.27 

2.3 AW203  $33.48 $1,205.38 $2,410.76 $62,920.88 

2.4 AW204  $34.89 $1,256.11 $2,512.22 $65,568.86 

2.5 AW205  $36.25 $1,304.93 $2,609.88 $68,117.75 

2.6 AW206  $38.54 $1,387.28 $2,774.57 $72,416.23 

2.7 AW207  $41.09 $1,479.07 $2,958.14 $77,207.46 

2.8 AW208  $41.97 $1,510.86 $3,021.72 $78,867.06 

2.9 AW209  $43.76 $1,575.54 $3,151.07 $82,243.11 

2.1 + PIA  AWA201  $32.96 $1,186.72 $2,373.45 $61,946.93 

2.2 + PIA  AWA202  $34.36 $1,237.07 $2,474.14 $64,575.14 

2.3 + PIA  AWA203  $35.61 $1,282.03 $2,564.05 $66,921.85 

2.4 + PIA  AWA204  $37.12 $1,336.22 $2,672.44 $69,750.75 

2.5 + PIA  AWA205  $38.48 $1,385.05 $2,770.10 $72,299.64 

2.6 + PIA  AWA206  $40.77 $1,467.40 $2,934.80 $76,598.14 

2.7 + PIA  AWA207  $43.32 $1,559.18 $3,118.36 $81,389.34 

2.8 + PIA  AWA208  $44.19 $1,590.98 $3,181.95 $83,048.95 

2.9 + PIA  AWA209  $45.99 $1,655.66 $3,311.30 $86,424.98 

2.6 + PIA + C/L  AACL26  $45.16 $1,626.01 $3,252.01 $84,877.51 

2.7 + PIA + C/L  AACL27  $47.71 $1,717.79 $3,435.58 $89,668.71 

2.8 + PIA + C/L  AACL28  $48.60 $1,749.58 $3,499.17 $91,328.32 

2.9 + PIA + C/L  AACL29  $50.40 $1,814.26 $3,628.52 $94,704.36 

3.1 AW301  $37.90 $1,364.61 $2,729.23 $71,232.80 

3.2 AW302  $39.76 $1,431.56 $2,863.11 $74,727.26 

3.3 AW303  $41.53 $1,495.07 $2,990.13 $78,042.54 

3.4 AW304  $43.35 $1,560.30 $3,120.60 $81,447.56 

3.5 AW305  $45.20 $1,627.24 $3,254.49 $84,942.01 

3.2 + PIA  AWA302  $41.99 $1,511.67 $3,023.34 $78,909.17 

3.3 + PIA  AWA303  $43.75 $1,575.18 $3,150.36 $82,224.39 

3.4 + PIA  AWA304  $45.56 $1,640.41 $3,280.82 $85,629.40 

3.5 + PIA  AWA305  $47.42 $1,707.35 $3,414.72 $89,123.93 

4.1 AW401  $47.48 $1,709.63 $3,419.27 $89,242.93 

4.2 AW402  $49.73 $1,790.30 $3,580.62 $93,454.09 

4.3 AW403  $51.97 $1,870.98 $3,741.97 $97,665.27 

4.4 AW404  $54.26 $1,953.38 $3,906.75 $101,966.19 

4.5 AW405  $56.60 $2,037.48 $4,074.97 $106,356.55 

4.1 + PIA  AWA401  $49.71 $1,789.74 $3,579.49 $93,424.70 
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SPI Electricity Wage Rates 

1 September 2013 – (+4.5%) 

Band  Payroll CD Hourly  Weekly  Fortnightly  Annually  

4.2 + PIA  AWA402  $51.96 $1,870.41 $3,740.84 $97,635.87 

4.3 + PIA  AWA403  $54.19 $1,951.09 $3,902.19 $101,847.04 

4.4 + PIA  AWA404  $56.48 $2,033.49 $4,066.97 $106,147.97 

4.5 + PIA  AWA405  $58.82 $2,117.60 $4,235.19 $110,538.42 

5.1 AW501  $59.22 $2,131.89 $4,263.79 $111,284.75 

5.2 AW502  $62.18 $2,238.32 $4,476.62 $116,839.90 

5.3 AW503  $64.94 $2,337.86 $4,675.74 $122,036.71 

5.4 AW504  $67.80 $2,440.86 $4,881.72 $127,412.71 

5.5 AW505  $70.72 $2,545.57 $5,091.13 $132,878.44 

Trainee 1st Year   $17.60 $633.38 $1,266.77 $33,062.71 

Trainee 2nd Year   $20.60 $741.52 $1,483.05 $38,707.62 

Trainee 3rd Year   $23.46 $844.52 $1,689.04 $44,083.93 

Trainee 4th Year   $26.51 $954.38 $1,908.74 $49,818.27 

Apprentice 1st 
Year 

  
$20.16 $725.74 $1,451.49 $37,884.00 

Apprentice 2nd 
Year 

  
$23.10 $831.86 $1,663.72 $43,423.16 

Apprentice 3rd 
Year 

  
$26.00 $936.06 $1,872.13 $48,862.49 

Apprentice 4th 
Year 

  
$29.01 $1,044.21 $2,088.41 $54,507.41 

 
 
 
updated 

SPI Electricity Wage Rates 

1 Sept  2014 –(+4.5%) 

Band  Payroll CD Hourly  Weekly  Fortnightly  Annually  

1.1 AW101  $26.75 $963.24 $1,926.48 $50,281.13 

1.2 AW102  $27.80 $1,000.91 $2,001.81 $52,247.34 

1.3 AW103  $28.70 $1,033.20 $2,066.40 $53,932.84 

1.4 AW104  $29.69 $1,069.07 $2,138.13 $55,805.26 

1.5 AW105  $30.74 $1,106.73 $2,213.48 $57,771.79 

2.1 AW201  $32.13 $1,156.41 $2,312.81 $60,364.47 

2.2 AW202  $33.58 $1,209.02 $2,418.05 $63,110.96 

2.3 AW203  $34.99 $1,259.62 $2,519.25 $65,752.32 

2.4 AW204  $36.46 $1,312.64 $2,625.27 $68,519.46 

2.5 AW205  $37.88 $1,363.66 $2,727.32 $71,183.05 

2.6 AW206  $40.27 $1,449.71 $2,899.42 $75,674.96 

2.7 AW207  $42.94 $1,545.63 $3,091.26 $80,681.80 

2.8 AW208  $43.86 $1,578.85 $3,157.70 $82,416.08 

2.9 AW209  $45.73 $1,646.44 $3,292.87 $85,944.05 

2.1 + PIA  AWA201  $34.44 $1,240.13 $2,480.25 $64,734.54 

2.2 + PIA  AWA202  $35.91 $1,292.74 $2,585.48 $67,481.02 

2.3 + PIA  AWA203  $37.22 $1,339.72 $2,679.44 $69,933.34 

2.4 + PIA  AWA204  $38.79 $1,396.35 $2,792.70 $72,889.53 

2.5 + PIA  AWA205  $40.21 $1,447.38 $2,894.75 $75,553.13 



SPI POWERNET & SPI ELECTRICITY – ETU ENTERPRISE AGREEMENT 2013 

 

 

Page 74 of 268 
Final 
ME_107996919_1 (W2007) 

SPI Electricity Wage Rates 

1 Sept  2014 –(+4.5%) 

Band  Payroll CD Hourly  Weekly  Fortnightly  Annually  

2.6 + PIA  AWA206  $42.60 $1,533.43 $3,066.86 $80,045.06 

2.7 + PIA  AWA207  $45.26 $1,629.34 $3,258.69 $85,051.86 

2.8 + PIA  AWA208  $46.18 $1,662.58 $3,325.14 $86,786.15 

2.9 + PIA  AWA209  $48.06 $1,730.16 $3,460.31 $90,314.10 

2.6 + PIA + C/L  AACL26  $47.20 $1,699.18 $3,398.35 $88,697.00 

2.7 + PIA + C/L  AACL27  $49.86 $1,795.09 $3,590.19 $93,703.80 

2.8 + PIA + C/L  AACL28  $50.79 $1,828.31 $3,656.63 $95,438.09 

2.9 + PIA + C/L  AACL29  $52.67 $1,895.90 $3,791.81 $98,966.05 

3.1 AW301  $39.61 $1,426.02 $2,852.04 $74,438.28 

3.2 AW302  $41.55 $1,495.98 $2,991.95 $78,089.99 

3.3 AW303  $43.40 $1,562.35 $3,124.69 $81,554.46 

3.4 AW304  $45.30 $1,630.51 $3,261.03 $85,112.70 

3.5 AW305  $47.23 $1,700.47 $3,400.94 $88,764.40 

3.2 + PIA  AWA302  $43.88 $1,579.69 $3,159.39 $82,460.09 

3.3 + PIA  AWA303  $45.72 $1,646.06 $3,292.13 $85,924.49 

3.4 + PIA  AWA304  $47.61 $1,714.23 $3,428.46 $89,482.72 

3.5 + PIA  AWA305  $49.56 $1,784.18 $3,568.38 $93,134.51 

4.1 AW401  $49.62 $1,786.56 $3,573.14 $93,258.86 

4.2 AW402  $51.97 $1,870.87 $3,741.75 $97,659.52 

4.3 AW403  $54.31 $1,955.17 $3,910.36 $102,060.21 

4.4 AW404  $56.70 $2,041.28 $4,082.56 $106,554.67 

4.5 AW405  $59.14 $2,129.16 $4,258.34 $111,142.59 

4.1 + PIA  AWA401  $51.95 $1,870.28 $3,740.57 $97,628.82 

4.2 + PIA  AWA402  $54.30 $1,954.58 $3,909.18 $102,029.48 

4.3 + PIA  AWA403  $56.63 $2,038.89 $4,077.79 $106,430.15 

4.4 + PIA  AWA404  $59.02 $2,124.99 $4,249.99 $110,924.62 

4.5 + PIA  AWA405  $61.47 $2,212.89 $4,425.77 $115,512.65 

5.1 AW501  $61.89 $2,227.83 $4,455.66 $116,292.56 

5.2 AW502  $64.98 $2,339.04 $4,678.07 $122,097.70 

5.3 AW503  $67.86 $2,443.07 $4,886.15 $127,528.36 

5.4 AW504  $70.85 $2,550.70 $5,101.39 $133,146.28 

5.5 AW505  $73.90 $2,660.12 $5,320.23 $138,857.97 

Trainee 1st Year   $18.39 $661.89 $1,323.77 $34,550.54 

Trainee 2nd Year   $21.52 $774.89 $1,549.79 $40,449.46 

Trainee 3rd Year   $24.52 $882.52 $1,765.05 $46,067.71 

Trainee 4th Year   $27.70 $997.32 $1,994.64 $52,060.10 

Apprentice 1st 
Year 

  
$21.07 $758.40 $1,516.81 $39,588.78 

Apprentice 2nd 
Year 

  
$24.14 $869.30 $1,738.59 $45,377.20 

Apprentice 3rd 
Year 

  
$27.17 $978.18 $1,956.37 $51,061.30 

Apprentice 4th 
Year 

  
$30.31 $1,091.20 $2,182.39 $56,960.24 

 
 
  



SPI POWERNET & SPI ELECTRICITY – ETU ENTERPRISE AGREEMENT 2013 

 

 

Page 75 of 268 
Final 
ME_107996919_1 (W2007) 

 

SPI Electricity Wage Rates 

1 Sept 2015 –(+4.5%) 

Band  Payroll CD Hourly  Weekly  Fortnightly  Annually  

1.1 AW101  $27.96 $1,006.59 $2,013.18 $52,543.78 

1.2 AW102  $29.05 $1,045.95 $2,091.89 $54,598.47 

1.3 AW103  $29.99 $1,079.69 $2,159.38 $56,359.82 

1.4 AW104  $31.03 $1,117.18 $2,234.35 $58,316.50 

1.5 AW105  $32.12 $1,156.54 $2,313.09 $60,371.52 

2.1 AW201  $33.57 $1,208.45 $2,416.89 $63,080.87 

2.2 AW202  $35.09 $1,263.43 $2,526.86 $65,950.96 

2.3 AW203  $36.56 $1,316.30 $2,632.61 $68,711.18 

2.4 AW204  $38.10 $1,371.70 $2,743.41 $71,602.83 

2.5 AW205  $39.59 $1,425.02 $2,850.05 $74,386.29 

2.6 AW206  $42.09 $1,514.94 $3,029.90 $79,080.34 

2.7 AW207  $44.87 $1,615.18 $3,230.37 $84,312.48 

2.8 AW208  $45.83 $1,649.90 $3,299.80 $86,124.80 

2.9 AW209  $47.79 $1,720.52 $3,441.05 $89,811.53 

2.1 + PIA  AWA201  $35.99 $1,295.93 $2,591.86 $67,647.60 

2.2 + PIA  AWA202  $37.52 $1,350.91 $2,701.82 $70,517.66 

2.3 + PIA  AWA203  $38.89 $1,400.01 $2,800.01 $73,080.34 

2.4 + PIA  AWA204  $40.53 $1,459.19 $2,918.37 $76,169.56 

2.5 + PIA  AWA205  $42.02 $1,512.51 $3,025.01 $78,953.02 

2.6 + PIA  AWA206  $44.52 $1,602.44 $3,204.87 $83,647.09 

2.7 + PIA  AWA207  $47.30 $1,702.67 $3,405.33 $88,879.20 

2.8 + PIA  AWA208  $48.26 $1,737.39 $3,474.77 $90,691.53 

2.9 + PIA  AWA209  $50.22 $1,808.02 $3,616.02 $94,378.24 

2.6 + PIA + C/L  AACL26  $49.32 $1,775.64 $3,551.27 $92,688.37 

2.7 + PIA + C/L  AACL27  $52.11 $1,875.87 $3,751.74 $97,920.48 

2.8 + PIA + C/L  AACL28  $53.08 $1,910.59 $3,821.18 $99,732.81 

2.9 + PIA + C/L  AACL29  $55.04 $1,981.21 $3,962.44 $103,419.53 

3.1 AW301  $41.39 $1,490.19 $2,980.38 $77,788.00 

3.2 AW302  $43.42 $1,563.29 $3,126.59 $81,604.04 

3.3 AW303  $45.35 $1,632.65 $3,265.30 $85,224.41 

3.4 AW304  $47.34 $1,703.89 $3,407.77 $88,942.77 

3.5 AW305  $49.36 $1,776.99 $3,553.98 $92,758.80 

3.2 + PIA  AWA302  $45.85 $1,650.78 $3,301.56 $86,170.79 

3.3 + PIA  AWA303  $47.78 $1,720.14 $3,440.27 $89,791.09 

3.4 + PIA  AWA304  $49.75 $1,791.37 $3,582.74 $93,509.45 

3.5 + PIA  AWA305  $51.79 $1,864.47 $3,728.95 $97,325.56 

4.1 AW401  $51.85 $1,866.96 $3,733.93 $97,455.51 

4.2 AW402  $54.31 $1,955.06 $3,910.13 $102,054.20 

4.3 AW403  $56.75 $2,043.16 $4,086.32 $106,652.92 

4.4 AW404  $59.25 $2,133.14 $4,266.27 $111,349.63 

4.5 AW405  $61.81 $2,224.98 $4,449.97 $116,144.01 

4.1 + PIA  AWA401  $54.29 $1,954.44 $3,908.89 $102,022.11 

4.2 + PIA  AWA402  $56.74 $2,042.54 $4,085.09 $106,620.81 

4.3 + PIA  AWA403  $59.18 $2,130.64 $4,261.29 $111,219.51 

4.4 + PIA  AWA404  $61.68 $2,220.62 $4,441.24 $115,916.23 
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SPI Electricity Wage Rates 

1 Sept 2015 –(+4.5%) 

Band  Payroll CD Hourly  Weekly  Fortnightly  Annually  

4.5 + PIA  AWA405  $64.24 $2,312.47 $4,624.93 $120,710.72 

5.1 AW501  $64.67 $2,328.08 $4,656.16 $121,525.72 

5.2 AW502  $67.90 $2,444.30 $4,888.58 $127,592.10 

5.3 AW503  $70.91 $2,553.01 $5,106.02 $133,267.14 

5.4 AW504  $74.04 $2,665.48 $5,330.96 $139,137.87 

5.5 AW505  $77.22 $2,779.82 $5,559.64 $145,106.58 

Trainee 1st Year   $19.22 $691.67 $1,383.34 $36,105.31 

Trainee 2nd Year   $22.49 $809.76 $1,619.53 $42,269.68 

Trainee 3rd Year   $25.62 $922.23 $1,844.48 $48,140.75 

Trainee 4th Year   $28.95 $1,042.20 $2,084.40 $54,402.80 

Apprentice 1st 
Year 

  
$22.01 $792.53 $1,585.07 $41,370.27 

Apprentice 2nd 
Year 

  
$25.23 $908.41 $1,816.83 $47,419.17 

Apprentice 3rd 
Year 

  
$28.39 $1,022.20 $2,044.41 $53,359.06 

Apprentice 4th 
Year 

  
$31.68 $1,140.30 $2,280.60 $59,523.45 

 
 
 
 
 
 

Adult Apprentice Rates of Pay 

Year 
1 Year 2 apprentice rates applies 

  
  
  
  
  
  

Year 
2 Year 3 apprentice rates applies 

Year 
3  Year 4 apprentice rates applies 

Year 
4 82% of Band 2.3 + PIA 

**Adult apprentices are defined as being 21 years or older, at the time of 
entering into the apprenticeship 
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updated 

    
SPI PowerNet Wage 

Rates       

  1 Sept 2013 (+4.5%) 1 Sept 2014 (+4.5% 
 1 Sept 2015 

( +4.5%) 

  Min Max Min Max Min Max 

Power Worker $48,550 $60,105 $50,734 $62,810 $53,017 $65,636 

with PI annualised $53,084 $64,637 $55,473 $67,546 $57,969 $70,586 

Power Technician 
(Primary) 

$58,145 $78,522 $60,761 $82,056 $63,496 $85,748 

with PI annualised $62,680 $83,057 $65,501 $86,794 $68,448 $90,700 

Power Technician 
(Lines) 

$58,145 $78,522 $60,761 $82,056 $63,496 $85,748 

with PI annualised $62,680 $83,057 $65,501 $86,794 $68,448 $90,700 

Team Leader (Primary) $86,887 $99,431 $90,796 $103,905 $94,882 $108,581 

with PI annualised $91,421 $103,965 $95,535 $108,643 $99,834 $113,532 

Team Leader (Lines) $87,094 $99,431 $91,014 $103,905 $95,109 $108,581 

with PI annualised $91,639 $103,965 $95,763 $108,643 $100,072 $113,532 

              

Apprentices             

Year 1   $37,884   $39,589   $41,371 

Year 2   $43,423   $45,377   $47,419 

Year 3   $48,862   $51,061   $53,359 

Year 4   $54,507   $56,960   $59,523 
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APPENDIX 2 
 

Income Protection Scheme  
SPI PowerNet & SPI Electricity Income Protection Scheme 

 
BASIS OF COVER 

CLASS OF 
INSURANCE 

Income Protection Insurance 

BASIS OF COVER SPI PowerNet Pty Ltd & SPI Electricity Pty Ltd 
employees. 

THE BUSINESS Principally transmission & distribution of electricity and 
any other activities incidental thereto. 

THE SITUATION 
AND/OR PREMISES 

Anywhere in Australia including contract sites, where the 
insured has property or carries on business, has goods or 
other property stored, or being processed or has work 
done. 

COVERING Income Protection and broken bones insurance for SPI 
PowerNet Pty Ltd & SPI Electricity Pty Ltd employees as 
detailed in the table of benefits below (and subject to 
standard insurance exclusions). 
 
The company will provide income payments, including the 
employees’ pay, shift allowances, other allowances and 
regular overtime (averaged over the last six months) for 
the duration of any claim, including the difference from 
any WorkCover or TAC payments up to the income as 
defined below. 

GEOGRAPHICAL LIMIT Worldwide 

WAITING PERIOD 14 days 

EXTENSIONS  All non-professional sporting activities 

 24 hours per day/365 days per year cover 

 Weekly indemnity 104 weeks 
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INCOME PROTECTION TABLE 
 

Weekly Injury Benefits To a maximum of $1,500 per week for up to 104 
weeks. 

 If returning to work in a reduced capacity, the plan will 
‘top-up’ reduced capacity income to 100% of pre-
injury income to a maximum of $1,500 per week. 

Weekly Illness Benefits To a maximum of $1,500 per week up to 104 weeks. 

 If returning to work in a reduced capacity, the plan will 
top-up reduced capacity income to 100% of pre-
illness income to a maximum of $1,500 per week. 

Death and Disability 1. Accidental Death $100,000 

 2. Permanent Total Disablement $100,000 

 3. Paraplegia or Quadriplegia $100,000 

 4. Loss of sight of both eyes $100,000 

 5. Loss of sight of one (1) eye $100,000 

 6. Loss of use of two (2) limbs $100,000 

 7. Loss of use of one (1) limb $100,000 

 8. Permanent and incurable insanity $100,000 

 9. Loss of hearing in: 

(a) both ears 

(b) one (1) ear 

 
$100,000 

$20,000 

 10. Permanent loss of use of four (4) 
fingers and thumb of either hand 

$75,000 

 11. Permanent loss of the lens of one 
(1) eye 

$60,000 

 12. Third degree burns and/or resultant 
disfigurement which covers more 
than 40% of the entire external body 

$50,000 

 13. Permanent loss of use of four (4) 
fingers of either hand 

$40,000 

 14. Permanent loss of use of one (1) 
thumb of either hand: 

(a) both joints 

(b) one (1) joint 

 

 
$30,000 

$15,000 

 15. Permanent loss of use of fingers of 
either hand: 

(a) three (3) joints 

(b) two (2) joints 

(c) one (1) joint 

 

 
$15,000 

$10,000 

$5,000 
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 16. Permanent loss of use of toes of 
either foot: 

(a) all – one (1) foot 

(b) great – both joints 

(c) great – one (1) joint 

(d) other than great – each toe 

 

 
$15,000 
$5,000 

$3,000 

$1,000 

 17. Fractured leg or patella with 
established non-union 

$10,000 

 18. Shortening of leg by at least 5 cm $7,500 

 19. Permanent partial 
disablement not 
otherwise provided 
for under events 5 to 
18 inclusive. 

Such percentage of the 
lump sum amount as in 
the discretion of the 
insurer shall be 
determined as not 
inconsistent with the 
benefits provided under 
events 5 to 18 inclusive, 
up to a maximum of 
$75,000. 

Broken Bones Benefit Lump sum benefits payable are as follows: 

 Neck, skull or spine (full break) $8,000 

 Skull or spine (hairline fracture) $2,500 

 Hip $6,250 

 Pelvis $6,250 

 Ankle or knee (full break) $4,000 

 Ankle or knee (hairline fracture) $1,500 

 Cheekbone $2,500 

 Shoulder blade $4,000 

 Arm, elbow or wrist $2,000 

 Upper leg (full break) $4,000 

 Upper leg (hairline fracture) $1,500 

 Lower leg (full break) $4,000 

 Lower leg (hairline fracture) $1,500 

 Jaw $4,000 

 Nose $1,500 

 Collarbone $2,500 

 Ribs $1,500 

 Foot or hand $2,000 

 In the event of multiple broken bones, only the lump 
sum amount for the broken bone that attracts the 
highest benefit is paid. 
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Accidental Dental Benefit $2,500 per annum as per the exchange of letters 
between the Company and Union in September 2010. 
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APPENDIX 3  
 

Work Safe Hours  
 
PURPOSE  
 
The company has a concern with the extent of long hours worked by our field 
employees and the potential risks being taken as a consequence of these long hours.  
 
Everyone needs to be very clear on this: The company will never compromise safety. 
If you have worked a long shift and are getting tired, YOU are responsible for making 
the judgement. "Should I go home or should I do one more fault?"  
 
PRACTICE  
 
Exact rules can't be written that define exactly how tired you are. It depends on 
factors like what time you got to bed the night before, how physical the day works 
were, how fit you are, and so on. YOU are the final judge of whether you are fit to 
continue work or whether you are compromising safety and should go home.  
We are lucky enough to have people dedicated to keeping the lights on and restoring 
power for customers as quickly as possible. To ensure we don't pursue customer 
service at the risk of compromising safety, with immediate effect:  
 
* NO-ONE is to work more than 12 hours in a 24-hour period without specific 
authorisation by the Duty Supervisor,"(TDS)"  
* If you have worked 12 hours and have further work to attend to you will call the 
Duty Supervisor rostered on for your area.  
 
The Duty Supervisor will then discuss the nature of the outstanding faults and how 
you feel. Depending on the assessment, agreement may be reached that you can 
continue working, someone else may be called to attend the fault or the fault may be 
left until the next day.  
 
* Furthermore  
* No one is to work multiple long sessions of work (i.e. greater than 17 hours) in a 
given week without the approval of either the appropriate Manger. In practice this will 
be administered by checking there has been an adequate break between these 
extended sessions of work.  
 
Together we must avoid any situation where safety is compromised.  
 
Guidelines for evaluating if the personnel should continue working.  
 
Definition of Hours worked  
 
The 12-hour definition covers both normal and overtime hours within a 24-hour 
period and excludes breaks and rest periods.  
 
Example.  

Normal Workday  7:30 AM to 4:20 PM  8.33 hours  

Home (rest period)  4:00 PM to 9:00 PM  0 00 hours  

Response to faults  9:00 PM to 12:40 AM  3.66 hours.  

Total  12 hours   
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The crew must call their Duty Supervisor at 12:40 AM to discuss the outstanding 
faults and how they feel to enable the Duty Supervisor to determine the course of 
action.  
 
The following parameters will be utilised by Duty Supervisors and/or their Managers 
to assess if the field personnel should continue working.  
 
A record of this assessment will be maintained by the Manager on the "Assessment 
of Safe Working Hours" Form.  
 
* Fitness of the Crew Personnel.  
* Do the members of the fault crew all feel they are competent to continue to work 
safely to resolve further faults?  
* Does the Duty Supervisor through overall discussions with the crew have a level of 
confidence the crew can continue to work safely?  
 
* Job Diagnosis.  
* Can the fault be delayed to the next day without a significant impact on CMOS, or 
the customer's health or livelihood? E.g. a single household may be able to be 
delayed for a few hours but a dairy farmer with a full Milk Vat should have a greater 
priority and be resolved at the earliest opportunity  
 
Can the fault be temporarily but safely repaired and made safe and the fault properly 
repaired the following morning or possibly later.  
 
This may be particularly important when Initial inspection of the fault identifies not all 
materials are available to make a final fix of the fault.  
 
Can the fault be safely delayed to the following day without any further works?  
 
Skills of the Crew  
 
Does the fault crew have the right skills and equipment and materials to undertake 
the works safely?  
 
Should the fault be allocated to a different crew? (E.g. Allocate to Construction Crew 
and the initial crew only make safe)  
 
Reassessment Period - 3 hours  
 
In circumstances where it is agreed that the field personnel continue working more 
than 12 hours, a reassessment will be undertaken if the crew still have outstanding 
faults after 15 hours work and subsequently every three hours where field crews do 
continue working.  
 
When employees have worked 18 hours without an adequate break and feel at that 
time they can competently continue to work, supervisors will direct the employees to 
take a minimum break of 10 hours unless the inherent risk to public safety is greater 
than the risk to employees as a consequence of the time worked.  
 
When a break of at least 10 hours is taken, this is considered a reasonable rest and 
measurement of hours of work can re commence from zero.  
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Documentation  
 
The Duty Supervisor will have a simple form to complete when evaluating with a crew 
the decision for the crew to proceed with further faults or go home to rest.  
 
Consultation with Dispatch Centre  
 
If it is decided the crew should not continue, the Faults Dispatch Centre will be 
consulted regarding the alternative crew to respond to the fault or the decision to 
leave the fault to the following morning and for the crew to go home to rest and await 
any subsequent Urgent / Unsafe faults.  
 
In circumstances where a customer's fault may not be resolved until the next morning 
the Duty Supervisor will discuss the situation with the Faults Dispatch Centre and 
following consultation advise of the likely reconnection timeframe.  
 
The dispatch centre will be advised of the contact for any further faults that may arise 
that require urgent attention or immediate response to ensure the site is safe.  
 
Consultation with Affected Customer's  
 
In circumstances where a customer's fault may not be resolved until the next 
morning, the Duty Supervisor may discuss the situation with the customer to more 
clearly understand the circumstances and following consultation advise the customer 
of the likely reconnection timeframe.  
 
Support for Duty Supervisor  
 
If at any stage the Duty Supervisor needs support in this assessment process they 
may call the their appropriate Manager, to assist in the assessment process.  
 
Audit  
 
An ongoing monitoring of hours worked by our field personnel will be undertaken as 
an audit check to confirm that the Safe Working Hours policy is being complied with.  
 
Rest Periods  
 
The following rest period provisions apply to all employees for all overtime.  
 
Rest periods relate to hours worked, not hours paid.  
 
The Safe Working Hours Work Practice shall be observed at all times.  
 
 





SPI POWERNET & SPI ELECTRICITY – ETU ENTERPRISE AGREEMENT 2013 

 

 

Page 140 of 268 
Final 
ME_107996919_1 (W2007) 

MARKET DATA 

Objective 

The SPI PowerNet Single Bargaining Unit required information, in relation to Power Technician roles within comparator organisations, to 
provide meaningful comparisons between rates of pay within the industry.  SPI PowerNet’s stated position in relation to pay position is to pay at 
the ‘middle of the market’. 
 
The Power Technicians expressed a view that the skill level required of Power Technicians in SPI PowerNet is greater than that of Power 
Technicians within distribution companies. 
 

Approach 

Mercer Cullen Egan Dell was commissioned to gather comparative market data for Power Technicians in each discipline or similar roles within 
the electricity industry. 
 
Table 1 refers to comparisons made with external organisations which were considered an appropriate match in terms of competencies (i.e. a 
“strong match”). To enable a meaningful comparison, the following procedure was applied: 
 

Step 1  :  Telephone Approach 

Various organisations were contacted via telephone to determine the possible existence of comparable positions to SPI PowerNet Power 
Technician roles. 
 

Step 2  :  Written Confirmation of Match  

Where a similar role existed within their organisation, a table was emailed to the company for completion, together with a Competency 
Summary for each Power Technician Position. 
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The company was requested to read the Summary Competency for each position and complete the table which outlined the following details for 
each position: 
 title of the comparative role 
 qualifications required for the role 
 grading structure used for the position 
 pay for each grade 
 advancement criteria between grades 
 allowances. 
 
Details of allowances paid by each organisation are provided at Appendix 4. 
 

Step 3  :  Additional Clarification 

After discussions with the Working Party, companies approached in Steps 1 and 2 were approached again for additional information including: 
 basic skills 
 complexity of equipment (i.e. Distribution or Transmission Company) 
 determinant of progressions between grades (i.e. Business needs based, skills based or a combination of business needs and skills based) 
 details of allowances received 
 adjustments for indexed pay rates 
 timelines for advancement. 
 

Step 4  :  Elimination of “Weak Matches” 

At this stage of discussions, it was determined that certain organisations were not suitable for meaningful comparisons based on the following: 
 number of roles for the relevant position was either very small or non existent and therefore pay levels are incumbent-based 
 documentation provided by the relevant organisations did not enable a strong basis for comparison purposes 
 equipment and task complexity was too different to enable comparison between roles. 
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Step 5  :  Summaries of Findings 

A Summary of comparator organisation findings was completed.  This summary included: 
 comparator organisation pay rates (exclusive of fixed allowances) 
 an explanation of comparator organisation pay details (which outlined the source basis for these matches) 
 comparator organisation allowance details 
 comparator organisation match rationale. 
 
The following table provides a summary of all organisations contacted and the progress of the matching process through each step. 
 
Process for Determining Comparator Organisations – Summary 

 

Organisations Steps 1 & 2 Step 3 

Steps 4 & 5 

Lines Primary Secondary Communications 

AGL       

Alstom   X X X X 

Citipower   X  X X 

Electrix    X X  

Enetech   X X X X 

NPS   X X X X 

Powercor       

Powerlink   X X X X 

Transgrid     X X 

United Energy   X X X X 
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COMPARATIVE PAY LEVELS 

The following table provides a summary of the agreed comparator rates by level for each discipline. 
 
Power Technician Primary 

 

  SPI Powercor AGL Citipower Average 

Competent Min. $35,118 $34,886 $35,192 $34,451 $34,911 

 Max. $37,443     

Experienced Max. $39,769 $41,110 $44,591 $41,190 $41,665 

Senior Max. $45,879 $45,650 $47,388 $48,880 $46,949 

 
Power Technician Lines 

 

  SPI Powercor AGL Electrix Average 

Competent Min. $35,118 $34,886 $35,192 $34,710 $34,976 

 Max. $37,443     

Experienced Max. $39,769 $41,110 $44,591 $39,400 $41,217 

Senior Max. $45,879 $45,650 $47,388 $42,580 $45,374 
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Power Technician Secondary 

 

  SPI Powercor AGL Average 

Competent Min. $35,118 $43,705* $45,977* N/A 

 Max. $42,514    

Experienced Max. $49,910 $51,486 $55,558 $52,318 

Senior Max. $55,042 $57,321 $59,697 $57,353 

 

Power Technician Communications 

 

  SPI Powercor AGL Electrix Average 

Competent Min. $35,118 $43,705 $45,977* $39,220* N/A 

 Max. $42,514     

Experienced Max. $49,910 $51,486 $54,271 $45,160 $50,206 

Senior Max. $55,042 $57,321 $59,697 $54,380 $56,610 

 
*  Rates reflect current staffing, i.e. there are no “trainees” and recent recruits have been experienced personnel 
   Averages have been utilised as the preferred measure due to the small sample numbers in each case 
 



SPI POWERNET & SPI ELECTRICITY – ETU ENTERPRISE AGREEMENT 2013 

 

 

Page 145 of 268 
Final 
ME_107996919_1 (W2007) 

Following the analysis of comparative market data, the review team developed a final recommendation for the Secondary and Communications 
Technician and a number of options for payment to Primary and Lines Technicians working at the ‘senior’ level and undertaking Operating or 
Bare Hand Live Line and Permit Issue duties. 
 
The review team recommends that the historical parities between communications/secondary technicians and lines/primary be maintained.  
Given this the recommendations for the paypoint for the Secondary and Communications is based on the higher average of the data for the two 
disciplines (see Table on p. 24).  It would be inappropriate to reduce the Secondary Technicians’ values to the Communications level.  It is also 
recommended that the current minimum be retained in all the disciplines. 
 
The ASU agrees that the Comms rate be lifted to Secondary rate. 
 
In the Primary/Lines data it is recommended again to use the higher average at the competent level – a series of options has been developed 
for the experienced and senior range to take into account the existing payments for specific competencies.  The review team agreed and 
recommended that Option 3 was preferred as it best accommodated the following key points: 
 appropriate recognition of the competencies at that level 
 obtains parity for the skill of Operating 3 and Lines Permit Issue 
 there is a compromise (reduction of the Operating 3 payment from $1,635 currently to $1,148) to keep the maximum at a reasonable level 

being equivalent to the senior maximum average. 
 

 

SPI PowerNet 

Current 

Powercor 

Current 

Powercor 

Current 

Option 1 

Average 

Option 2 

 

Option 3 

Preferred 

Option 4 

 

Experienced 
Max. 

$39,769 $41,110 $41,110 $41,665 $41,110 $41,665 $41,665 

Operating 1 & 2 $4,612 $4,540 $4,612 $4,612 $4,612 $4,612 $4,612 

Total $44,381 $45,650 $45,722 $46,277 $45,722 $46,277 $46,227 

Operating 3 $1,635 $1,300 $1,227 $1,635 $1,635 $1,148 $672 

Total $46,016 $46,949 $46,949 $47,912 $47,357 $47,425 $46,949 
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SPI PowerNet 

Current 

Powercor 

Current 

Powercor 

Current 

Option 1 

Average 

Option 2 

 

Option 3 

Preferred 

Option 4 

 

Explanation Current 
payments 

Powercor and 
adjusted SPI 
Operating 1, 2 
and 3 to 
achieve 
average 
maximum 

Powercor and 
adjusted 
Operating 3 
only to achieve 
average 
maximum 

Average plus 
Operating 1, 2 
and 3 

Powercor and 
Operating 1, 2 
and 3 

Average and 
Operating 1 
and 2 and 
aligning 
Operating 3 to 
Lines Permit 
Issue 

Average 
adjusted 
Operating 3 to 
achieve 
average 
maximum 
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RECOMMENDATIONS 

After consideration of the issues raised in this report and an analysis of the data, the Review Team makes the following recommendations: 

Power Technicians 

 No individual’s pay to fall below current levels 
 No pay levels to be below current Powercor comparable rates 
 Primary and Lines pay rates be aligned 
 Secondary and Communications pay rates be aligned 
 Lines Technician Lines  ”Access Authority Issue’ payment be increased from $574 to $1,148 to recognise the higher level of responsibility for 

this role7 
 SPI PowerNet notes that the Confined Space Permit is also a requirement and there will not be an additional separate payment for that role 
 Primary and Lines pay rates be increased to: 
 
 ................................................................................................... PRIMARY AND LINES 

 

 ................................................................................................................. COMPETENT MIN. $35,118 

  Max. $38,392 
 
 Experienced: Max. $41,665 
 
 Senior: Min. $41,665 
 
 Operating 1 and 2 or Bare Hand Live Line:    $4,612 
 
 .................................................................... OPERATING 3 OR LINES PERMIT ISSUE    $1,148 

  Max: $47,425

                                                
7 Accepted by SPI PowerNet. 
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 Secondary and Communications 
 
 Competent Min: $35,118 
  Max: $43,718 
 
 Experienced Max: $52,318 
 
 Senior Max: $57,353 
 
 Power Technicians who are currently paid above the recommended maximum will be frozen at current levels 
 Power Technicians, Secondary and Communications currently paid between the minimum and maximum will have their salary increased 

based on the % increase to a Senior Power Technician, i.e. from $55,042 to $57,353 = 4.2% subject to the previous recommendation. 
 Power Technicians, Primary and Lines, currently paid between the minimum and maximum will have their salary increased based on the % 

increase to a Senior Power Technician, i.e. from $45,879 to $47,425 = 3.36%. 
 Power Technicians will not be able to exceed their maximum Senior salary even if they acquire all of the Senior competencies. 
 SPI PowerNet acknowledges that some employees may elect not to obtain additional competencies after they reach the maximum level in 

their pay range. This will be the employee’s choice but it is not management’s preference. 
 All salary and allowance increases will be back paid to 7 January 2001. 
 

Power Workers 

The review team recommends the percentage increase for Power Workers due to the historical parity between their classification and that of 
the Power Technicians: 
 The Power Workers’ increase be based on the % increase applicable to a Senior Power Technician Primary, i.e. from $45,879 to $47,425 = 

3.36% 
 Based on 3.36% increase, Power Workers’ maximum increases from $35,118 to $36,301 
 Power Workers who are currently paid above the recommended maximum will be frozen at current levels 
 Power Workers currently paid between the minimum and maximum will be increased by 3.36% subject to previous recommendation. 
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Advancement Criteria 

 The advancement criteria developed by the Review Team and included in this report be adopted by SPI PowerNet 
SPI PowerNet will back pay the salary and allowance increases to 7 January 2001.  
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APPENDIX 1  :  ADVICE OF WITHDRAWAL 

 
 
(Insert Appendix 1) 
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APPENDIX 2  :  DRAFT VOCATIONAL COMPETENCY FRAMEWORK 

LINES COMPETENT 

 

Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

LC Provide basic 
support to other 
lines personnel and 
other functional 
groups. 

 
 
 
 
 
 
  

Provide basic support and 
advice to assist and support 
the maintenance and 
augmentation of lines and 
easements including: 
 Towers and line hardware. 
 Overhead conductor. 
 Vegetation control. 
 Poles and associated line 

hardware. 
 Fibre optic cables. 
 Support plant and 

equipment. 

 There is a need to have a basic knowledge of lines plant and 
equipment to enable a basic evaluation and assessment of 
their performance. 

 A basic working knowledge of the characteristics, capabilities 
and uses of towers, poles, line hardware and conductor. 

 A basic knowledge of conductor stringing and sag calculation 
techniques. 

 Knowledge of stringing and maintenance techniques for fibre 
optic cables. 

 Ability to pass on knowledge to others in a competent 
manner. 

 A basic knowledge of lines field work procedures and 
practices. 

 Understanding work instructions. 
 Ability to understand and interpret basic line information from 

various sources, e.g. Circuit data sheets. 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

LC 
 
 
 
 

Inspect Lines, 
easements and 
stations 
 
 
 
 
 
 
 
 

Inspect lines including 
towers, poles, line hardware, 
conductor, ground wires, 
rack-to-rack spans, droppers, 
and structures. 

 Inspections are carried out on a time basis or following 
faults. 

 Inspections may be carried out on foot, conventional ground 
based vehicle or from the air either from the tower, fixed 
wing aircraft or helicopter. or other methods 

 Inspections may include the use of video, still or infrared 
camera. 

 Inspections to include all tower members, footings and 
overhead conductors, insulators, fittings and other line 
hardware.  Also vegetation, roads, gates, culverts and 
fences. 

 Ability to navigate, locate and identify line assets using 
helicopter and fixed wing aircraft. 

 Utilise hand held devices in conjunction with the work 
planning system to accurately record and complete defects 
and plan corrective action.  
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

LC Assist with the 
maintenance of 
lines under outage 
conditions. 
 
 
 
 
 
 
 
 

Ensure all lines are 
serviceable and performing to 
their design capabilities. 

 Maintain lines, including repair or replacement, in 
accordance with correct maintenance procedures and 
practices. 

 Earth lines in accordance with procedures 
 Maintain fibre optic cable. 
 Complete work to agreed levels of quality, cost and time with 

minimum waste. 
 Ensure the worksite is re-instated to an acceptable condition. 
 Record work performed and update records. 
 Maintenance will be performed under outage conditions 

unless prerequisite competencies to work on relevant 
energised lines are also held. 

 Assess and evaluate all inspection and test results and 
provide feedback. 

 Work is required to be performed under minimum 
supervision where working as an effective member of a self 
directed work team is important. 

  

LC Breakdown and 
fault repair of lines. 
 
 
 
 

Assist with the repair and 
return to service of fibre optic 
cable, following breakdowns 
or faults. 

 Understand and appreciate the system implications of line 
outages. 

 Report and record each fault in the Maximo system through 
hand-held units. 

 Have equipment repaired / replaced in the most cost 
effective manner. 

 Analyse and diagnose line failures and implement actions to 
prevent recurrence. 

 Provide technical advice verbally or in writing to others in 
assessing equipment maloperation. 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

LC Breakdown and 
fault repair of fibre 
optic cable. 
 
 
 
 

Assist with the repair and 
return to service of fibre optic 
cable, following breakdowns 
or faults. 

 Understand and appreciate the system implications of line 
outages. 

 Report and record each fault in the Maximo system through 
hand-held units. 

 Have equipment repaired / replaced in the most cost 
effective manner. 

 Analyse and diagnose line failures and implement actions to 
prevent recurrence. 

 Provide technical advice verbally or in writing to others in 
assessing equipment maloperation. 

  

LC 
 

Monitor line 
performance 
 

Collect data to enable the 
monitoring of line 
performance. 

 Ensure that line performance data is recorded and collated 
as required to enable identification of short  & long term 
requirements for network enhancement. 

  

LC Install lines 
 
 
 
 
 
 
 

Assist with the construction, 
augmentation and 
commissioning of lines 
including poles. 

 Construct, augment and commission lines including towers, 
line hardware and conductor, and fibre optic cable. 

 Work to be co-ordinated with other work groups when 
making end span connections in stations. 

 Work to be completed to agreed levels of quality, cost and 
time with minimum waste. 

 Work to be completed in accordance with relevant technical 
standards and procedures. 

 Work to be completed in accordance with relevant 
procedures. 

  

LC 
 

Receive Electrical 
– Access - Permits 

Receive electrical access 
permits as an authorised 
recipient 

 Be fully authorised to receive EAP in accordance with 
relevant SPI PowerNet procedures 

  

LC Training Receive and provide training 
as required. 

 Provide training for trainees 
 Ensure training is both relevant and appropriate. 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

LC Self directed work 
teams 

Participate as a member of a 
self directed work team. 

 Ability to work effectively with minimum supervision. 
 Encourage and participate in effective and productive work. 

  

LC Support Plant & 
Equipment 
 
 
 

Understand use and 
operation of Lines plant and 
equipment 

 Understand industry standards and operating capabilities of 
plant and equipment. 

 WorkCover standards 
 Receive authorities use of this plant and equipment 
 Hold certificates to use this equipment 
 Inspect and maintain plant and equipment 

  

LC Accredited 
Certificates & 
Licences 

Ability to obtain relevant 
accredited certificates to job 
requisition 

 Pass and receive certificates specific to job requirements 
 Dogman, rigger, winch crane heavy articulated truck, forklift 

& heavy truck licences as per requirements of team & 
management. 

  

LC Basic Computer 
Skills 

Perform basic computer skills  Have basic computer skills including word processing, 
spreadsheets and email. 

 Operate hand-held data devices in field.   
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LINES EXPERIENCED 

 

Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

LE Provide technical 
support to other 
lines personnel and 
other functional 
groups. 

 
 
 
 
 
 
  

Provide technical support and 
advice to assist and support 
the maintenance and 
augmentation of lines and 
easements including: 
 Towers and associated line 

hardware. 
 Overhead conductor. 
 Vegetation control. 
 Poles and associated line 

hardware. 
 Fibre optic cables. 
 Support plant and 

equipment. 

 There is a need to have sufficient technical knowledge of a 
reasonable range of lines plant and equipment to enable a 
proper evaluation and assessment of their performance. 

 Provide technical support and assistance as required to 
resolve basic problems and issues. 

 A working knowledge of the characteristics, capabilities and 
uses of towers, poles, line hardware and conductor. 

 A working knowledge of conductor stringing and sag 
calculation techniques. 

 Knowledge of stringing, splicing and maintenance 
techniques for fibre optic cables. 

 Ability to pass on knowledge to others in a competent 
manner. 

 A reasonable knowledge of lines field work procedures and 
practices. 

 Ability to correctly interpret inspection and test results as a 
basis for recommending service ability of lines. 

 Issue and check work instructions. 
 Check completed work reports and follow up on outstanding 

work. 
 Ability to understand and interpret line technical information 

from various sources, e.g. Circuit data sheets. 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

LE Maintain lines 
under outage 
conditions. 
 
 
 
 
 
 
 
 
 
 

Ensure all lines are 
serviceable and performing to 
their design capabilities. 

 Maintain lines, including repair or replacement, in 
accordance with correct maintenance procedures and 
practices. 

 Earth lines in accordance with procedures 
 Maintain fibre optic cable. 
 Complete work to agreed levels of quality, cost and time with 

minimum waste. 
 Ensure the worksite is re-instated to an acceptable condition. 
 Record work performed and update records. 
 Maintenance will be performed under outage conditions 

unless prerequisite competencies to work on relevant 
energised lines are also held. 

 Assess and evaluate all inspection and test results and 
provide feedback. 

 Work is required to be performed under minimum 
supervision where working as an effective member of a self 
directed work team is important. 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

LE 
 
 
 

Maintain Lines 
under live 
conditions. (non 
bare hand) 
 
 
 
 
 
 
 
 
 
 
 

Ensure all lines are 
serviceable and performing to 
their design capabilities 
excluding live line bare hand 
techniques 

 Participate in the development of live line techniques. 
 A detailed knowledge of the procedures and practices 

relating to live line work using stick techniques. 
 Perform replacement/repair of structures, line hardware and 

conductor using these techniques. 
 Perform work from EPV’s, ladders, ground structures and 

other supporting devices. 
 Ability to perform insulator washing. 
 All work to be performed strictly in accordance with 

approved/authorised methods and procedures. 
 Complete work to agreed levels of quality, cost and time with 

minimum waste. 
 Ensure the worksite is re-instated to an acceptable condition. 
 Record work performed and update records. 
 Assess and evaluate all inspection and test results and 

provide feedback. 
 Work is required to be performed under minimum 

supervision where working as an effective member of a self 
directed work team is important.  
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

LE 
 
 
 
 

Manage vegetation 
control & bushfire 
mitigation 
requirements 
 
 
 

Be involved in the planning, 
preparation and 
implementation of the 
continuous vegetation control 
program. 

 Understand that vegetation control measures may include 
slashing, herbicide treatment, machinery assisted clearing 
and hand clearing. 

 Work may be conducted from a ladder, EPV, tree or ground. 
 Knowledge of vegetation recognition and the characteristics, 

capabilities, uses and costs of various vegetation control 
measures. 

 Identification and use of hazardous chemicals and related 
protection processes. 

 Company documentation and procedures on bushfire 
mitigation and vegetation control. 

 Supervision of contractors to ensure conditions of contract 
are met 

 Knowledge of the responsibilities and rights of customers, 
contractors, landowners and other authorities. 

 Techniques for the non-confrontationalist resolution of 
sensitive environmental issues. 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

LE 
 
 
 
 

Inspect Lines, 
easements and 
stations 
 
 
 
 
 
 
 
 

Inspect lines including 
towers, poles, line hardware, 
conductor, ground wires, 
rack-to-rack spans, droppers, 
and structures. 

 Inspections are carried out on a time basis or following 
faults. 

 Inspections may be carried out on foot, conventional ground 
based vehicle or from the air either from the tower, fixed 
wing aircraft or helicopter. or other methods 

 Inspections may include the use of video, still or infrared 
camera. 

 Inspections to include all tower members, footings and 
overhead conductors, insulators, fittings and other line 
hardware.  Also vegetation, roads, gates, culverts and 
fences. 

 Ability to navigate, locate and identify line assets using 
helicopter and fixed wing aircraft. 

 Utilise hand held devices in conjunction with the work 
planning system to accurately record and complete defects 
and plan corrective action.  
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

LE Breakdown and 
fault repair of lines. 
 
 
 
 
 

Repair and return to service 
of all lines, excluding fibre 
optic cable, following 
breakdowns or faults. 

 Keep internal stakeholders advised of corrective action 
including anticipated timeframes. 

 Understand and appreciate the system implications of line 
outages. 

 Report and record each fault in the Maximo system on hand-
held units. 

 Have equipment repaired / replaced in the most cost 
effective manner. 

 Analyse and diagnose line failures and implement actions to 
prevent recurrence. 

 Provide technical advice verbally or in writing to others in 
assessing equipment maloperation. 

 Have the ability to perform second response availability 

  

LE Breakdown and 
fault repair of fibre 
optic cable. 
 
 
 
 

Repair and return to service 
of fibre optic cable, following 
breakdowns or faults. 

 Keep internal stakeholders advised of corrective action 
including anticipated timeframes. 

 Understand and appreciate the system implications of line 
outages. 

 Report and record each fault in the Maximo system on hand-
held units. 

 Have equipment repaired / replaced in the most cost 
effective manner. 

 Analyse and diagnose line failures and implement actions to 
prevent recurrence. 

 Provide technical advice verbally or in writing to others in 
assessing equipment maloperation. 

  

LE 
 

Monitor line 
performance 
 

Collect data to enable the 
monitoring of line 
performance. 

 Ensure that line performance data is recorded and collated 
as required to enable identification of short  & long term 
requirements for network enhancement. 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

LE Install lines 
 
 
 
 
 
 
 

Construct, augment and 
commission lines including 
poles. 

 Construct, augment and commission lines including towers, 
line hardware and conductor, and fibre optic cable. 

 Work to be co-ordinated with other work groups when 
making end span connections in stations. 

 Work to be completed to agreed levels of quality, cost and 
time with minimum waste. 

 Work to be completed in accordance with relevant technical 
standards and procedures. 

 Work to be completed in accordance with relevant 
procedures. 

  

LE Works 
Management 
System. 

Maintain the Works 
Management System through 
hand-held units. 

 Raise Work Order numbers for each work activity with 
correct job number. 

 Ensure all required measurements or records of work done 
are documented and returned from the field including fault 
repair information and accurate and complete statistics are 
maintained. 
 

  

LE Working 
knowledge of 
primary plant and 
equipment. 

Have an understanding of 
primary plant and equipment. 

 Have an understanding of primary plant to enable a proper 
assessment of its role in the operation and maintenance of 
lines. 

 

  

LE Landowner 
interfaces 
 

Liaise with Landowner 
regarding work activities 

 Understand the responsibilities of and issues concerning, 
contractors, landowners and other authorities. 

 Keep contractors, landowners and other authorities 
informed. 

 Discuss work issues with them. 

  

LE Training 
 

Receive and provide training 
as required. 

 Provide training for trainees and other functional groups. 
 Ensure training is both relevant and appropriate. 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

LE 
 
 
 

Receive 
Access/Work 
Authorities 
 
 

 Receive access/work 
authorities 

 Receive E.A.P as a 
recipient in charge 

 Receive V/A’s 

 Receive access/work authorities including A/P’s, VA’s, Live 
Line and HV switching authorities in accordance with 
relevant procedures. 

 

  

LE Issue Work 
Authorities 
 
 
 
 

 Issue and cancel work 
authorities 

 Minor contractors 
authorities 

 Contractors authorities 
 Permit-to-work authorities 

 Issue and cancel work authorities in accordance with 
relevant procedures, including: - 

 Barriers and boards are positioned correctly 
 Issue and cancellation procedures are followed  
 Apparatus covered matches the scope of work. 
 Earthing is adequate for the job. 

  

LE Self directed work 
teams 

 Participate as a member of 
a self directed work team. 

 Ability to work effectively with minimum supervision. 
 Encourage and participate in effective and productive work. 

  

LE Support Plant & 
Equipment 
 
 
 

 Provide technical expertise 
in use and operation of 
Lines plant and equipment 

 Have knowledge of industry standards and a thorough 
understanding of operating capabilities of plant and 
equipment. 

 Receive authorities use of this plant and equipment 
 Hold certificates to use this equipment 
 Inspect and maintain plant and equipment 

  

LE Ability to conduct 
limited operator 
tasks 
 
 

Apply ‘O’ type earths on 
behalf of the operational 
authority 
 

 Receive verbal instructions from operator at terminal station 
 Confirm isolations and earthing are in accordance with 

switching program 
 Earth line as directed in accordance with procedures 
 Remove earths as directed in accordance with procedures 

working under verbal instructions from station operator. 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

LE Accredited 
certificates and 
licences 

Ability to obtain relevant 
accredited certificates to job 
requisition. 

 Pass and receive certificates specific to job requirements. 
 Dogman, rigger, winch-crane, heavy articulated truck, forklift 

and heavy truck licences.  As per requirements of the team 
and management. 

  

LE Worksite Leader Ability to carry out duties 
required by a leading hand. 

 Organise fieldwork groups and their tasks. 
 Liaise with team-leader and other relevant parties in this 

capacity. 
 Ensure PowerNet procedures are followed. 

  

LE Computer skills Perform computer skills to an 
adequate level. 

 Operate relevant SPI PowerNet IT systems.   
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LINES SENIOR 

 

Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

LS Provide technical 
support to other 
lines personnel and 
other functional 
groups. 
 
 
 
 
 
 
  

Provide technical expertise 
and advice to assist and 
support the maintenance and 
augmentation of lines and 
easements including: 

 Towers and associated line 
hardware. 

 Overhead conductor. 
 Vegetation control. 
 Poles and associated line 

hardware. 
 Fibre optic cables. 
 Support plant and 

equipment. 

 There is a need to have sufficient technical knowledge of a 
very wide range of lines plant and equipment to enable a 
proper evaluation and assessment of their performance. 

 Provide technical support and assistance as required to 
resolve technical problems and issues. 

 A working knowledge of the characteristics, capabilities and 
uses of towers, poles, line hardware and conductor. 

 A working knowledge of conductor stringing and sag 
calculation techniques. 

 Knowledge of stringing, splicing and maintenance 
techniques for fibre optic cables. 

 Ability to pass on knowledge to others in a competent 
manner. 

 A detailed knowledge of lines field work procedures and 
practices. 

 Ability to correctly interpret inspection and test results as a 
basis for recommending serviceability of lines. 

 Issue and check work instructions. 
 Check completed work reports and follow up on outstanding 

work. 
 Ability to understand and interpret line technical information 

from various sources, e.g. Circuit data sheets. 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

LS 
 
 
 

Maintain Lines 
under live 
conditions. (Bare 
hand) 
 
 
 
 
 
 
 
 
 
 
 

Ensure all lines are 
serviceable and performing to 
their design capabilities 
utilising live line bare hand 
techniques 

 Participate in the development of live line techniques. 
 A detailed knowledge of the procedures and practices 

relating to live line work using bare hand techniques. 
 Perform replacement/repair of structures, line hardware and 

conductor using these techniques. 
 Perform work from EPV’s, ladders, ground structures or 

helicopter and other supporting devices. 
 All work to be performed strictly in accordance with 

approved/authorised methods and procedures. 
 Prepare and submit access authority 

applications/notifications in accordance with VESI Blue Book 
and PowerNet procedures. 

 Complete work to agreed levels of quality, cost and time with 
minimum waste. 

 Ensure the worksite is re-instated to an acceptable condition. 
 Record work performed and update records. 
 Assess and evaluate all inspection and test results and 

provide feedback. 
 Work is required to be performed under minimum 

supervision where working as an effective member of a self 
directed work team is important.  
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

LS Breakdown and 
fault repair of lines. 
 
 
 
 
 

Co-ordinate repair and return 
to service of all lines, 
excluding fibre optic cable, 
following breakdowns or 
faults. 

 Keep customers advised of corrective action including 
anticipated timeframes. 

 Understand and appreciate the system implications of line 
outages. 

 Report and record each fault in the Maximo system on hand-
held units. 

 Have equipment repaired / replaced in the most cost 
effective manner. 

 Analyse and diagnose line failures and implement actions to 
prevent recurrence. 

 Provide technical advice verbally or in writing to others in 
assessing equipment maloperation. 

 

LS Breakdown and 
fault repair of fibre 
optic cable. 
 
 
 
 

Co-ordinate repair and return 
to service of fibre optic cable, 
following breakdowns or 
faults. 

 Keep customers advised of corrective action including 
anticipated timeframes. 

 Understand and appreciate the system implications of line 
outages. 

 Report and record each fault in the Maximo system on hand-
held units. 

 Have equipment repaired / replaced in the most cost 
effective manner. 

 Analyse and diagnose line failures and implement actions to 
prevent recurrence. 

 Provide technical advice verbally or in writing to others in 
assessing equipment maloperation. 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

LS Working 
knowledge of 
primary plant and 
equipment. 

Have a working knowledge of 
primary plant and equipment. 

 Have working knowledge of primary plant to enable a proper 
assessment of its role in the operation and maintenance of 
lines. 

 Under supervision of experienced primary personnel assist 
with primary maintenance 

 

LS Apply for 
Access/Work 
Authorities 
 
 

Apply for access/work 
authorities. 

 Apply for access/work authorities as per above in 
accordance with relevant procedures. 

  

LS Ability to issue  & 
cancel access 
authorities to a 
lines work party 
 
 

Issue and cancel access 
authorities on lines only 

 Isolations and earthing are confirmed, receive permission to 
proceed to issue access authority 

 Access authority is written in accordance with procedures 
 Access authority is issued in accordance with procedures 
 Access authority is cancelled in accordance with procedures 

 

 
 
 

 

 
 

LS Contract 
Supervision 

Ability to manage/monitor 
Contractors on major projects 

 Liaise with contractors 
 Ensure work is carried out in a timely and efficient manner 
 Ensure work carried out meets contract specifications 
 Ensure safety requirements are met 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

LS Major Project  
Work Management 

Provide management and 
technical skills for major 
Capital Work programs 

 Assist in the development of project scopes 
 Assist in the development of responsible estimates for both 

time and cost. 
 Install pre-commission and commission projects in a timely 

manner to meet quality, time and cost commensurate with 
competency level. 

 Develop strategies to overcome delays or cost overruns. 
 Liaise effectively with project managers. 
 Ensure that project scope matches design drawings and 

work instructions before work begins. 
 Ensure that the materials and equipment are available on 

time to meet installation progress. 
 Ensure that all documentation is completed and forwarded 

onto responsible party. 
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PRIMARY COMPETENT 

 

Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

PC Maintain minimum 
oil circuit breakers 

Maintain minimum oil circuit 
breakers 

 Ensure that all works instructions and guidelines are used. 
 Ensure that the appropriate access authorities are received. 
 Visual inspection is performed 
 Maintain circuit breaker according to the SMI 
 Adjust simple mechanisms 
 Attend to PDRs and DAs 
 Record all results, repairs performed and abnormalities 
 Assess and evaluate all test results and provide feedback 

  

PC Maintain bulk oil 
circuit breakers 

Maintain bulk oil circuit 
breakers 

 Ensure that all works instructions and guidelines are used. 
 Ensure that the appropriate access authorities are received. 
 Visual inspection is performed 
 Maintain circuit breaker according to the SMI 
 Adjust simple mechanisms 
 Attend to PDRs and DAs 
 Record all results, repairs performed and abnormalities 
 Assess and evaluate all test results and provide feedback. 

 

 

PC Maintain air blast 
circuit breakers 

Maintain air blast circuit 
breakers 

 Ensure that all works instructions and guidelines are used. 
 Ensure that the appropriate access authorities are received. 
 Visual inspection is performed 
 Maintain circuit breaker according to the SMI 
 Adjust simple mechanisms 
 Attend to PDRs and DAs 
 Record all results, repairs performed and abnormalities 
 Assess and evaluate all test results and provide feedback. 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

PC Maintain SF6 
circuit breakers 

Maintain SF6 circuit breakers  Ensure that all works instructions and guidelines are used. 
 Ensure that the appropriate access authorities are received. 
 Visual inspection is performed 
 Maintain circuit breaker according to the SMI 
 Adjust simple mechanisms 
 Attend to PDRs and DAs 
 Record all results, repairs performed and abnormalities 
 Assess and evaluate all test results and provide feedback. 

  

PC Maintain isolators 
and earth switches 

Maintain isolators and earth 
switches 

 Ensure that all works instructions and guidelines are used. 
 Ensure that the appropriate access authorities are received. 
 Visual inspection is performed 
 Maintain isolators and earth switches according to the SMI 
 Attend to PDRs and DAs 
 Record all results, repairs performed and abnormalities 
 Assess and evaluate all test results and provide feedback. 

  

PC Maintain 
transformers and 
tap changers 

Maintain transformers and 
tap changers 

 Ensure that all works instructions and guidelines are used. 
 Ensure that the appropriate access authorities are received. 
 Visual inspection is performed 
 Maintain transformer and tap changers according to the SMI 
 Attend to PDRs and DAs 
 Record all results, repairs performed and abnormalities 
 Assess and evaluate all test results and provide feedback.  
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

PC Maintain 
compressors and 
air systems 

Maintain compressors and air 
systems 

 Ensure that all works instructions and guidelines are used. 
 Ensure that the appropriate access authorities are received. 
 Visual inspection is performed 
 Maintain compressors and air systems according to the SMI 
 Attend to PDRs and Das 
 Record all results, repairs performed and abnormalities 
 Assess and evaluate all test results and provide feedback. 

  

PC Maintain batteries 
and DC equipment 

Maintain batteries and DC 
equipment 

 Ensure that all works instructions and guidelines are used. 
 Ensure that the appropriate access authorities are received. 
 Visual inspection is performed 
 Maintain batteries and DC equipment according to the SMI 
 Attend to PDRs and DAs 
 Record all results, repairs performed and abnormalities 
 Assess and evaluate all test results and provide feedback. 

  

PC Maintain capacitor 
banks 

Maintain capacitor banks  Ensure that all works instructions and guidelines are used. 
 Ensure that the appropriate access authorities are received. 
 Visual inspection is performed 
 Maintain capacitor banks according to the SMI 
 Attend to PDRs and DAs 
 Record all results, repairs performed and abnormalities 
 Assess and evaluate all test results and provide feedback. 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

PC Maintain SVCs Maintain SVCs 
(As applicable) 

 Ensure that all works instructions and guidelines are used. 
 Ensure that the appropriate access authorities are received. 
 Visual inspection is performed 
 Maintain SVCs according to the SMI 
 Attend to PDRs and DAs 
 Record all results, repairs performed and abnormalities 
 Assess and evaluate all test results and provide feedback 

 

  

PC Maintain 
synchronous 
condensers 

Maintain synchronous 
condensers 
(As applicable) 

 Ensure that all works instructions and guidelines are used. 
 Ensure that the appropriate access authorities are received. 
 Visual inspection is performed 
 Maintain synchronous condensers according to the SMI 
 Attend to PDRs and DAs 
 Record all results, repairs performed and abnormalities 
 Assess and evaluate all test results and provide feedback 
 

  

PC Maintain 
instrumentation 
transformers 

Maintain instrumentation 
transformers including: 
 CTs 
 VTs 
 CVTs 

 Ensure that all works instructions and guidelines are used. 
 Ensure that the appropriate access authorities are received. 
 Visual inspection is performed 
 Maintain instrumentation transformers according to the SMI 
 Attend to PDRs and DAs 
 Record all results, repairs performed and abnormalities 
 Assess and evaluate all test results and provide feedback 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

PC Install primary plant  Install primary plant including: 
 Circuit breakers 
 Isolators and other 

switchgear 
 Transformers 
 GIS equipment and its SF6 

gas processing methods 
 Compressors and air 

systems 
 415v S/S supplies and LV 

electrical panels cabling 
and switchgear 

 Batteries and DC 
equipment 

 Capacitor banks 

 Demonstrate a working knowledge of drawing interpretation, 
identify drawing faults and drawing alterations 

 Demonstrate knowledge and an understanding of relevant 
codes and regulations 

 

  

PC Receive access 
authorities 

Receive access authorities  Be fully authorized to receive access authorities in 
accordance with procedures 
 

  

PC Receive Confined 
Space authority 

Receive Confined Space 
authority 

 Be fully authorized to receive confined space authority in 
accordance with procedures 

  

PC Accredited 
Certificates & 
Licences 

Ability to obtain relevant 
accredited certificates to job 
requisition 

 Pass and receive certificates specific to job requirements 
 Dogman, rigger, crane, heavy articulated truck, forklift & 

heavy truck licences as per requirements of team & 
management. 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

PC Purchasing. Materials and services 
purchasing from the most 
appropriate supplier. 

 Ensure all purchase decisions provide greatest value for 
money for Power Net. 

 Purchases are in accordance with approved policies and 
procedures. 

 Sufficient lead-time has been allowed and can be met by 
supplier. 

 Assessment and technical evaluation of material / equipment 
performance 
 

  

PC PETE Testing Perform PETE Testing   Understand the requirements for PETE testing 
 Record all results 
 Assess and evaluate test results and provide feedback 
 Update PETE register 

  

PC Basic Computer 
Skill 

Computer Skills  Basic word processing, spreadsheets and E Mail 
 

  

PC Maintain GIS 
equipment and its 
SF6 gas 
processing 
methods 

Maintain GIS equipment and 
its SF6 gas processing 
methods 
(As applicable) 

 Ensure that all works instructions and guidelines are used. 
 Ensure that the appropriate access authorities are received. 
 Visual inspection is performed. 
 Maintain GIS equipment and its SF6 gas processing 

methods according to the SMI. 
 Attend to PDRs and DAs. 
 Record all results, repairs performed and abnormalities. 
 Assess and evaluate all test results and provide feedback. 
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PRIMARY EXPERIENCED 

 

Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

PE Maintain minimum 
oil circuit breakers 

Maintain minimum oil circuit 
breakers 

 Ensure that all works instructions and guidelines are used. 
 Ensure that the appropriate access authorities are received. 
 Visual inspection is performed 
 Maintain circuit breaker according to the SMI 
 Adjust complex mechanisms 
 Attend to PDRs and DAs 
 Record all results, repairs performed and abnormalities 
 Assess and evaluate all test results and provide feedback. 

  

PE Maintain bulk oil 
circuit breakers 

Maintain bulk oil circuit 
breakers 

 Ensure that all works instructions and guidelines are used. 
 Ensure that the appropriate access authorities are received. 
 Visual inspection is performed 
 Maintain circuit breaker according to the SMI 
 Adjust complex mechanisms 
 Attend to PDRs and DAs 
 Record all results, repairs performed and abnormalities 
 Assess and evaluate all test results and provide feedback. 

  

PE Maintain air blast 
circuit breakers 

Maintain air blast circuit 
breakers 

 Ensure that all works instructions and guidelines are used. 
 Ensure that the appropriate access authorities are received. 
 Visual inspection is performed 
 Maintain circuit breaker according to the SMI 
 Adjust complex mechanisms 
 Attend to PDRs and DAs 
 Record all results, repairs performed and abnormalities 
 Assess and evaluate all test results and provide feedback. 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

PE Maintain SF6 
circuit breakers 

Maintain SF6 circuit breakers  Ensure that all works instructions and guidelines are used. 
 Ensure that the appropriate access authorities are received. 
 Visual inspection is performed 
 Maintain circuit breaker according to the SMI 
 Adjust complex mechanisms 
 Attend to PDRs and DAs 
 Record all results, repairs performed and abnormalities 
 Assess and evaluate all test results and provide feedback. 

  

PE Maintain isolators 
and earth switches 

Maintain isolators and earth 
switches 

 Ensure that all works instructions and guidelines are used. 
 Ensure that the appropriate access authorities are received. 
 Visual inspection is performed 
 Maintain isolators and earth switches according to the SMI 
 Attend to PDRs and DAs 
 Record all results, repairs performed and abnormalities 
 Assess and evaluate all test results and provide feedback. 

  

PE Maintain 
transformers and 
tap changers 

Maintain transformers and 
tap changers 

 Ensure that all works instructions and guidelines are used. 
 Ensure that the appropriate access authorities are received. 
 Visual inspection is performed 
 Maintain transformer and tap changers according to the SMI 
 Attend to PDRs and DAs 
 Record all results, repairs performed and abnormalities 
 Assess and evaluate all test results and provide feedback. 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

PE Maintain 
compressors and 
air systems 

Maintain compressors and air 
systems 

 Ensure that all works instructions and guidelines are used. 
 Ensure that the appropriate access authorities are received. 
 Visual inspection is performed 
 Maintain compressors and air systems according to the SMI 
 Attend to PDRs and DAs 
 Record all results, repairs performed and abnormalities 
 Assess and evaluate all test results and provide feedback. 

  

PE Maintain batteries 
and DC equipment 

Maintain batteries and DC 
equipment 

 Ensure that all works instructions and guidelines are used. 
 Ensure that the appropriate access authorities are received. 
 Visual inspection is performed 
 Maintain batteries and DC equipment according to the SMI 
 Attend to PDRs and DAs 
 Record all results, repairs performed and abnormalities 
 Assess and evaluate all test results and provide feedback. 

  

PE Maintain capacitor 
banks 

Maintain capacitor banks  Ensure that all works instructions and guidelines are used. 
 Ensure that the appropriate access authorities are received. 
 Visual inspection is performed 
 Maintain capacitor banks according to the SMI 
 Attend to PDRs and DAs 
 Record all results, repairs performed and abnormalities 
 Assess and evaluate all test results and provide feedback. 

  

PE Maintain SVCs Maintain SVCs 
(As applicable) 

 Ensure that all works instructions and guidelines are used. 
 Ensure that the appropriate access authorities are received. 
 Visual inspection is performed 
 Maintain SVCs according to the SMI 
 Attend to PDRs and DAs 
 Record all results, repairs performed and abnormalities 
 Assess and evaluate all test results and provide feedback 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

PE Maintain 
synchronous 
condensers 

Maintain synchronous 
condensers 
(As applicable) 

 Ensure that all works instructions and guidelines are used. 
 Ensure that the appropriate access authorities are received. 
 Visual inspection is performed 
 Maintain synchronous condensers according to the SMI 
 Attend to PDRs and DAs 
 Record all results, repairs performed and abnormalities 
 Assess and evaluate all test results and provide feedback 

  

PE Maintain 
instrumentation 
transformers 

Maintain instrumentation 
transformers including: 
 CTs 
 VTs 
 CVTs 

 Ensure that all works instructions and guidelines are used. 
 Ensure that the appropriate access authorities are received. 
 Visual inspection is performed 
 Maintain instrumentation transformers according to the SMI 
 Attend to PDRs and DAs 
 Record all results, repairs performed and abnormalities 
 Assess and evaluate all test results and provide feedback 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

PE Install primary plant  Install primary plant including: 
 Circuit breakers 
 Isolators and other 

switchgear 
 Transformers 
 GIS equipment and its SF6 

gas processing methods 
 Compressors and air 

systems 
 415v S/S supplies and LV 

electrical panels cabling 
and switchgear 

 Batteries and DC 
equipment 

 Capacitor banks 

 Demonstrate a working knowledge of drawing interpretation, 
identify drawing faults and drawing alterations 

 Demonstrate knowledge and an understanding of relevant 
codes and regulations 

 

  

PE Receive access 
authorities 

Receive access authorities  Be fully authorized to perform the role of RIC of access 
authorities in accordance with procedures 

  

PE Issue Confined 
Space authority8 

Issue Confined Space 
authority 

 Be fully authorized to issue confined space authority in 
accordance with procedures 

  

                                                
8 In reality the 3.36% pay increase is contingent upon delivery of this competency. SPI PowerNet is not prepared to pay an additional allowance for this competency. We regard this 

as non-negotiable and the entire Report package is at risk if this cannot be agreed. 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

PE Purchasing. Materials and services 
purchasing from the most 
appropriate supplier. 

 Ensure all purchase decisions provide greatest value for 
money for Power Net 

 Purchases are in accordance with approved policies and 
procedures. 

 Sufficient lead-time has been allowed and can be met by 
supplier. 

 Assessment and technical evaluation of material / equipment 
performance 

  

PE Self directed work 
teams 

Participate as a member of a 
self directed work team 

 Use of initiative and group skills to achieve completion of 
tasks 

  

PE PETE Testing Perform PETE Testing   Understand the requirements for PETE testing 
 Record all results 
 Assess and evaluate test results and provide feedback 
 Update PETE register 

  

PE Computer Skills Computer Skills  Operate relevant SPI PowerNet IT systems  
 

  

PE Maintain GIS 
equipment and its 
SF6 gas 
processing 
methods 

Maintain GIS equipment and 
its SF6 gas processing 
methods 
(As applicable) 

 Ensure that all works instructions and guidelines are used. 
 Ensure that the appropriate access authorities are received. 
 Visual inspection is performed. 
 Maintain GIS equipment and its SF6 gas processing 

methods according to the SMI. 
 Attend to PDRs and Das. 
 Record all results, repairs performed and abnormalities. 
 Assess and evaluate all test results and provide feedback. 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

PE Provide technical 
expertise / support 
to other primary 
personnel and 
other functional 
groups. 
  

Provide technical expertise / 
support and advice to 
maintain, rectify faults and 
installation of: 
 Circuit breakers 
 Isolators and other 

switchgear 
 Transformers 
 GIS equipment and its SF6 

gas processing methods 
 Compressors and air 

systems 
 415v S/S supplies and LV 

electrical panels cabling 
and switchgear 

 Batteries and DC 
equipment 

 Capacitor banks 
 Fire service equipment 
 Land and building 

maintenance 

 There is a need to have sufficient technical knowledge of a 
very wide range of primary equipment to enable a proper 
evaluation and assessment of their performance. 

 Ability to pass on knowledge to others in a competent 
manner. 

 A detailed knowledge of primary maintenance practices. 
 Ability to correctly interpret test results as a basis for 

recommending serviceability of plant and equipment. 
 Issue or check work instructions 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

PE Breakdown and 
fault repair of 
primary plant 

The repair and return to 
service of primary plant and 
equipment breakdowns or 
faults. 

 Keep internal stakeholders advised of corrective action. 
 Report and record each fault in maintenance management 

system 
 Have equipment repaired / replaced in the most cost 

effective manner. 
 Analyse equipment maloperation and implement actions to 

prevent recurrence. 
 Provide technical advice verbally or in writing to others in 

assessing equipment maloperation. 
 Have the ability to perform second response availability 

  

PE Works 
Management 
System. 
 

Maintain the Works 
Management System. 

 Raise Work Order numbers for each work activity with 
correct job number. 

 Ensure all required measurements or records of work done 
are documented and returned from the field including fault 
repair information and accurate and complete statistics are 
maintained. 
 

  

PE Provide Training  Provide training for trainees 
and other functional groups 

 Ensure training is both relevant and appropriate 
 

  

PE Oil treatment / 
testing 

Operate basic oil processing 
equipment 

 Operate oil processing equipment including paper & 
cartridge presses 

 Take oil samples from electrical equipment and perform Di-
electric strength tests 

 Comply with environmental policies and procedures 
 Operate oil processing equipment and associated 

accessories according to policies and procedures 
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PRIMARY SENIOR 

 

Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

PS Operate oil 
processing 
equipment 

Operate oil processing 
equipment 

 Demonstrate a detailed knowledge of capabilities, uses and 
limitations of very complex oil processing equipment 

 Operate oil processing equipment including paper & 
cartridge presses vacuum press Micafil and Argus. Take oil 
samples from electrical equipment and perform test including 
Di-electric Acidity, Resistivity and colour  

 Comply with environmental policies and procedures 
 Operate oil processing equipment and associated 

accessories according to policies and procedures 

 

PS Apply for access 
authorities / 
notifications 

Apply for access authorities / 
notifications 

 Applications for access authorities / notifications are 
performed in accordance with procedures 
 

 

PS Ability to switch 
isolate & earth & 
restore plant 
 
(Level 1 Operating) 

Perform switching, isolating, 
earthing & restoration of plant 

 Switching, isolating and earthing are performed in 
accordance with procedures and switching program 

 Plant is restored in accordance with procedures and 
switching program 
 

 

PS Ability to prepare, 
issue  & cancel 
access authorities 
 
(Level 2 Operating) 

Prepare, issue and cancel 
access authorities 

 Isolations and earthing are checked against switching 
program 

 Access authority is prepared in accordance with procedures 
 Boards and barriers are prepared in accordance with 

procedures 
 Access authority is issued in accordance with procedures 
 Access authority is cancelled in accordance with procedures 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

PS Various operations 
type duties 
 
(Level 3 Operating) 

Perform availability & station 
inspections.  Respond to 
station alarms & faults 

 Perform availability first response 
 Respond to station alarms & faults 
 Perform station inspections 

 

PS Contract 
Supervision 

Ability to manage/monitor 
Contractors on major projects 

 Liaise with Contractors 
 Ensure work is carried out in a timely and efficient manner 
 Ensure work carried out meets contract specifications 
 Ensure safety requirements are met 

 

PS Leadership Leads 
 
Punctual 
 
Initiative 
 
Communication 
 
Proactive Support 
 
Financial 
 
Workplace Leadership 
Course 

 Effectively manages and leads teams to achieve clear 
standards of performance. 

 Encourages team timeliness & punctuality 
 

 Personally ensures clear group / individual direction. 
 Seeks constant improvement & is performance focused 

Communicates openly, logically & to the point 
 Actively listens, encourages further communication and 

seeks facts 
 

 Cooperates effectively with Management, Team Leaders & 
other disciplines 

 Awareness & understanding of the basic financial position of 
the local Area Business 

 Satisfactory progress in Leadership Course9 

 

                                                
9 SPI PowerNet believes the days of placing people in leadership positions without any formal training in people management, financial management and project management 

are gone. The risk is too high to place employees in these positions on a “sink or swim” basis, without formal training. We require employees to undertake this training not only for their 

own benefit, but for the benefit of the employees they will be managing. 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

PS Major Project Work 
Management 

Provide management and 
technical skills for major 
Capital Work programs 

 Assist in the Development of project scopes 
 Assist in the development of responsible estimates for both 

time and cost. 
 Install, pre-commission and commission projects in a timely 

manner to meet quality, time and cost. 
 Develop strategies to overcome delays or cost overruns. 
 Liaise effectively with project managers. 
 Ensure that project scope matches design drawings and 

work instructions before work begins. 
 Ensure that the materials and equipment are available on 

time to meet installation progress. 
 Ensure that all documentation is completed and forwarded 

onto the responsible party 
 Effective supervision and management of contractors 

 

PS Working 
Knowledge of 
secondary 
protection schemes 

Have a working knowledge of 
secondary plant and 
equipment. 

 Have a working knowledge of secondary equipment to 
enable a proper assessment of its role in primary equipment 
operation and protection. 

 Have sufficient knowledge to assist isolations for secondary 
equipment. 

 Have sufficient knowledge to assist in utilisation of 
secondary test equipment.  

 

PS Working 
Knowledge of line 
equipment 

Have a working knowledge of 
line equipment 

 Have working knowledge of line equipment to enable a 
proper assessment of its role in primary equipment operation 
and protection. 

 Have sufficient knowledge to assist in line maintenance 
 Easements work with qualified linesperson 
 Supervised ground work 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

PS “E” Grade Licensed 
Electrician10 

“E” Grade Licensed 
Electrician 

 Obtain and utilize an  “E” Grade Electricians Licence in 
accordance with procedures 

 

                                                
10 SPI PowerNet would only commence payment for this competency where there is a demonstrated business need for the competency and it is regularly used. We would not pay 

additional amounts now for existing employees who happen to have an E Grade licence. 
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SECONDARY COMPETENT 

 

Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

SC Computer Skills Develop and demonstrate 
Computer at the appropriate 
level 

 Competent use of word processing, spreadsheet and 
database applications 

 Competent use of Lotus Notes applications 
 Competent use of In House applications e.g. Maximo, Work 

Station 

  

SC Provide technical 
expertise / support 
to other secondary 
personnel and 
other functional 
groups. 

Provide technical expertise / 
support and advice at the 
appropriate level to maintain, 
rectify faults and installation 
of: 
 Protection schemes 
 Instrumentation schemes 
 Energy metering schemes 
 SCADA systems 
 Control schemes 
 Alarms schemes 

 Have sufficient technical knowledge of a range of secondary 
equipment to enable a proper evaluation and assessment of 
their performance. 

 A working knowledge of secondary maintenance practices. 
 Ability to correctly interpret test results as a basis for 

recommending serviceability of plant and equipment. 
 Carry out test investigations of a basic nature 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

SC Maintain 
electromagnetic 
protection schemes 

Maintain electromagnetic 
protection schemes 

 Ensure that all maintenance instructions and guidelines are 
used. 

 Ensure that the appropriate access authorities are prepared 
and used. 

 Visual inspection is performed 
 Isolations are performed in accordance with work 

instructions and procedures 
 Correct test equipment / instruments are selected and used 
 Calibrate, adjust & apply settings 
 Record all measurements 
 Assess and evaluate all test results and provide feedback 
 Ability to perform task under guidance/direction of a senior 

tester. 

  

SC Maintain solid state 
protection schemes 

Maintain solid state 
protection schemes 

 Ensure that all maintenance instructions and guidelines are 
used. 

 Ensure that the appropriate access authorities are prepared 
and used. 

 Visual inspection is performed 
 Isolations are performed in accordance with work 

instructions & procedures 
 Correct test equipment / instruments are selected and used 
 Calibrate, adjust & apply settings 
 Record all measurements 
 Assess and evaluate all test results and provide feedback. 
 Prepare automated test plans 
 Ability to perform task under guidance/direction of a senior 

tester. 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

SC Maintain digital / 
PLC protection 
schemes 

Maintain digital / PLC 
protection schemes 

 Ensure that all maintenance instructions and guidelines are 
used. 

 Ensure that the appropriate access authorities are prepared 
and used. 

 Visual inspection is performed 
 Isolations are performed in accordance with work 

instructions and procedures 
 Correct test equipment / instruments are selected and used 
 Calibrate, adjust & apply settings 
 Record all measurements 
 Assess and evaluate all test results and provide feedback. 
 Prepare automated test plans 
 Ability to perform task under guidance/direction of a senior 

tester. 

  

SC Maintain 
instrumentation 
schemes 

Maintain instrumentation 
schemes 

 Ensure that all maintenance instructions and guidelines are 
used. 

 Ensure that the appropriate access authorities are prepared 
and used. 

 Visual inspection is performed 
 Isolations are performed in accordance with work 

instructions and procedures 
 Correct test equipment / instruments are selected and used 
 Calibrate, adjust & apply settings 
 Record all measurements 
 Assess and evaluate all test results and provide feedback. 
 Ability to perform task under guidance/direction of a senior 

tester. 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

SC Maintain energy 
metering schemes 

Maintain energy metering 
schemes 

 Ensure that all maintenance instructions and guidelines are 
used. 

 Ensure that the appropriate access authorities are prepared 
and used. 

 Visual inspection is performed 
 Isolations are performed in accordance with work 

instructions and procedures 
 Correct test equipment / instruments are selected and used 
 Calibrate, adjust & apply settings 
 Record all measurements 
 Assess and evaluate all test results and provide feedback. 
 Ability to perform task under guidance/direction of a senior 

tester. 

  

SC Maintain SCADA 
systems 

Maintain SCADA systems  Ensure that all maintenance instructions and guidelines are 
used. 

 Ensure that the appropriate access authorities are prepared 
and used. 

 Visual inspection is performed 
 Isolations are performed in accordance with work 

instructions and procedures 
 Correct test equipment / instruments are selected and used 
 Calibrate, adjust & apply settings 
 Record all measurements 
 Assess and evaluate all test results and provide feedback. 
 Ability to perform task under guidance/direction of a senior 

tester. 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

SC Maintain control 
systems 

Maintain control systems  Ensure that all maintenance instructions and guidelines are 
used. 

 Ensure that the appropriate access authorities are prepared 
and used. 

 Visual inspection is performed 
 Isolations are performed in accordance with work 

instructions and procedures 
 Correct test equipment / instruments are selected and used 
 Calibrate, adjust & apply settings 
 Record all measurements 
 Assess and evaluate all test results and provide feedback. 
 Ability to perform task under guidance/direction of a senior 

tester. 

  

SC Maintain alarm 
systems 

Maintain alarm systems  Ensure that all maintenance instructions and guidelines are 
used. 

 Ensure that the appropriate access authorities are prepared 
and used. 

 Visual inspection is performed 
 Isolations are performed in accordance with work 

instructions and procedures 
 Correct test equipment / instruments are selected and used 
 Calibrate, adjust & apply settings 
 Record all measurements 
 Assess and evaluate all test results and provide feedback. 
 Ability to perform task under guidance/direction of a senior 

tester. 
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Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

SC Installation of 
protection schemes  

Assist in and install basic 
protection schemes 

 Liaise effectively with other PowerNet personnel, customers 
and contractors 

 Ensure that materials and equipment are available on time to 
meet installation objectives 

 Install, precommission and commission installations in a 
timely manner to meet quality objectives   

 Ensure that all documentation and results are completed and 
forwarded onto responsible party 

 Apply settings to relays including electro-magnetic, 
electronic, processor based using a PC. 

 Carry out calibration checks to confirm settings and 
successful operation using manual and automated test 
equipment. 

 Carry out functional checks, BU checks and trip checks 
 Carry out on loads 
 Ability to perform task under guidance/direction of a senior 

tester. 
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Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

SC Installation of 
instrumentation 
and energy 
metering 

Installation of basic 
instrumentation and energy 
metering schemes 

 Liaise effectively with other PowerNet personnel, customers 
and contractors 

 Ensure that materials and equipment are available on time to 
meet installation objectives 

 Install, precommission and commission installations in a 
timely manner to meet quality objectives   

 Ensure that all documentation and results are completed and 
forwarded onto responsible party 

 Apply ranges to transducers 
 Be able to access VicPool meters via PC to apply settings as 

required 
 Measure VT voltage drops 
 Installation of fibre optic connections 
 Demonstrate working knowledge of modems and fax 

switches. 
 Ability to perform task under guidance/direction of a senior 

tester. 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

SC Installation of 
Controls, alarms 
and SCADA 

Installation of basic Control, 
Alarms and SCADA systems 

 Liaise effectively with other PowerNet personnel, customers 
and contractors 

 Ensure that materials and equipment are available on time to 
meet installation objectives 

 Install, precommission and commission installations in a 
timely manner to meet quality objectives   

 Ensure that all documentation and results are completed and 
forwarded onto responsible party 

 Configure alarm systems e.g. Type F to screen based 
alarms 

 Be able to initiate alarms from their source 
 Install various basic control schemes including CB controls. 
 Ability to perform task under guidance/direction of a senior 

tester. 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

SC Breakdown and 
fault repair of basic 
secondary 
equipment 

Co-ordinate the repair and 
return to service of secondary 
equipment breakdowns or 
faults. 

 Keep customers advised of corrective action. 
 Possess a basic understanding of specific secondary 

systems. 
 Understand protection and communication network 

implications relevant to fault rectification works. 
 Report and record each fault in the maintenance 

management system. 
 Have equipment repaired / replaced in the most cost 

effective manner. 
 Analyse equipment maloperation and implement actions to 

prevent recurrence. 
 Provide technical advice verbally or in writing to others in 

assessing equipment maloperation. 
 Carry out appropriate technical investigations and prepare 

reports and note follow up actions as required. 

  

SC Minor Project 
Management 

Provide management and 
technical skills for minor 
Capital Works programs.  

 Install, precommission and commission minor projects in a 
timely manner to meet quality, time and cost commensurate 
with competency level. 

 Develop strategies to overcome delays or cost overruns. 
 Liaise effectively with project managers. 
 Ensure that project scope matches design drawings and 

work instructions before work begins. 
 Ensure that the materials and equipment are available on 

time to meet installation progress. 
 Ensure that all documentation is completed and forwarded 

onto responsible party. 
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Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

SC Risk Management Demonstrate a basic 
knowledge/understanding of 
the Transmission and Sub-
Transmission Systems 

 Across all competencies/skills, an appreciation of the 
ramifications of the planning/work to be done in regard to the 
Transmission System (includes HEIs and Rebate 
minimisation) and the customer interface i.e. minutes off 
supply 

  

SC Works 
Management 
System. 
 

Maintain the Works 
Management System. 

 Raise Work Order numbers for each work activity with 
correct job number. 

 Ensure all required measurements or records of work done 
are documented and returned from the field including fault 
repair information and accurate and complete statistics are 
maintained. 
 

  

SC Working 
Knowledge of 
primary plant and 
ancillary equipment 

Have a working knowledge of 
primary plant and ancillary 
equipment 

 Have working knowledge of primary plant and ancillary 
equipment to enable a proper assessment of its role in 
secondary equipment operation and protection. 

 Have sufficient knowledge to perform isolations of primary 
ancillary equipment 

 Have sufficient knowledge to perform wiring  

  

SC Receive SWN, 
EAP authorities 

Receive access authorities  Receive access authorities in accordance with procedures 
 Complete the appropriate training course. 

  

SC Receive Confined 
Space authority 

Receive Confined Space 
authority 

 Be fully authorized to receive confined space authority in 
accordance with procedures 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

SC Purchasing. Materials and services 
purchasing from the most 
appropriate supplier. 

 Ensure all purchase decisions provide greatest value for 
money for PowerNet. 

 Purchases are in accordance with approved policies and 
procedures. 

 Sufficient lead-time has been allowed and can be met by 
supplier. 

 Assessment and technical evaluation of material / equipment 
performance. 

  

SC Customer 
interfaces 

Liaise with customers 
regarding work activities 

 Keep customers informed 
 Discuss work issues with customer 
 Liaise with customers on outages 
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SECONDARY EXPERIENCED 

 

Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

SE Computer Skills Develop and demonstrate 
Computer Skills to perform 
competencies at the 
appropriate level 

 Competent use of automated Relay Test applications e.g. 
Doble 

 Competent use of Digital Relay applications e.g. SEL, 
Alstrom 

 Competent use of Control System applications e.g. Display 
Station, Digsi 

  

SE Provide technical 
expertise / support 
to other secondary 
personnel and 
other functional 
groups. 

Provide technical expertise / 
support and advice at the 
appropriate level to maintain, 
rectify faults and installation 
of: 
 Protection schemes 
 Instrumentation schemes 
 Energy metering schemes 
 SCADA systems 
 Control schemes 
 Alarms schemes 

 Have sufficient technical knowledge of an extensive range of 
secondary equipment to enable a proper evaluation and 
assessment of their performance. 

 Ability to pass on knowledge to others in a competent 
manner. 

 A detailed knowledge of secondary maintenance practices 
 Ability to correctly interpret test results as a basis for 

recommending serviceability of plant and equipment 
 Issue or check work instructions 
 Carry out test investigations of a complex nature 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

SE Maintain 
electromagnetic 
protection schemes 

Maintain electromagnetic 
protection schemes 

 Ensure that all maintenance instructions and guidelines are 
used. 

 Ensure that the appropriate access authorities are prepared 
and used. 

 Visual inspection is performed 
 Isolations are performed in accordance with work 

instructions and procedures 
 Correct test equipment / instruments are selected and used 
 Calibrate, adjust & apply settings 
 Record all measurements 
 Assess and evaluate all test results and provide feedback 
 Ability to perform task with the minimal supervision. 

  

SE Maintain solid state 
protection schemes 

Maintain solid state 
protection schemes 

 Ensure that all maintenance instructions and guidelines are 
used. 

 Ensure that the appropriate access authorities are prepared 
and used. 

 Visual inspection is performed 
 Isolations are performed in accordance with work 

instructions & procedures 
 Correct test equipment / instruments are selected and used 
 Calibrate, adjust & apply settings 
 Record all measurements 
 Assess and evaluate all test results and provide feedback. 
 Prepare automated test plans 
 Ability to perform task with the minimal supervision. 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

SE Maintain digital / 
PLC protection 
schemes 

Maintain digital / PLC 
protection schemes 

 Ensure that all maintenance instructions and guidelines are 
used. 

 Ensure that the appropriate access authorities are prepared 
and used. 

 Visual inspection is performed 
 Isolations are performed in accordance with work 

instructions and procedures 
 Correct test equipment / instruments are selected and used 
 Calibrate, adjust & apply settings 
 Record all measurements 
 Assess and evaluate all test results and provide feedback. 
 Prepare automated test plans 
 Ability to perform task with the minimal supervision 

  

SE Maintain 
instrumentation 
schemes 

Maintain instrumentation 
schemes 

 Ensure that all maintenance instructions and guidelines are 
used. 

 Ensure that the appropriate access authorities are prepared 
and used. 

 Visual inspection is performed 
 Isolations are performed in accordance with work 

instructions and procedures 
 Correct test equipment / instruments are selected and used 
 Calibrate, adjust & apply settings 
 Record all measurements 
 Assess and evaluate all test results and provide feedback. 
 Ability to perform task with the minimal supervision. 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

SE Maintain energy 
metering schemes 

Maintain energy metering 
schemes 

 Ensure that all maintenance instructions and guidelines are 
used. 

 Ensure that the appropriate access authorities are prepared 
and used. 

 Visual inspection is performed 
 Isolations are performed in accordance with work 

instructions and procedures 
 Correct test equipment / instruments are selected and used 
 Calibrate, adjust & apply settings 
 Record all measurements 
 Assess and evaluate all test results and provide feedback. 
 Ability to perform task with the minimal supervision 

  

SE Maintain SCADA 
systems 

Maintain SCADA systems  Ensure that all maintenance instructions and guidelines are 
used. 

 Ensure that the appropriate access authorities are prepared 
and used. 

 Visual inspection is performed 
 Isolations are performed in accordance with work 

instructions and procedures 
 Correct test equipment / instruments are selected and used 
 Calibrate, adjust & apply settings 
 Record all measurements 
 Assess and evaluate all test results and provide feedback. 
 Ability to perform task with the minimal supervision 
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Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

SE Maintain control 
systems 

Maintain control systems  Ensure that all maintenance instructions and guidelines are 
used. 

 Ensure that the appropriate access authorities are prepared 
and used. 

 Visual inspection is performed 
 Isolations are performed in accordance with work 

instructions and procedures 
 Correct test equipment / instruments are selected and used 
 Calibrate, adjust & apply settings 
 Record all measurements 
 Assess and evaluate all test results and provide feedback. 
 Ability to perform task with the minimal supervision 

  

SE Maintain alarm 
systems 

Maintain alarm systems  Ensure that all maintenance instructions and guidelines are 
used. 

 Ensure that the appropriate access authorities are prepared 
and used. 

 Visual inspection is performed 
 Isolations are performed in accordance with work 

instructions and procedures 
 Correct test equipment / instruments are selected and used 
 Calibrate, adjust & apply settings 
 Record all measurements 
 Assess and evaluate all test results and provide feedback. 
 Ability to perform task with the minimal supervision 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

SE Installation of 
protection schemes  

Assist in and install standard 
protection schemes  

 Assist in the development of installation strategies 
 Liaise effectively with other PowerNet personnel, customers 

and contractors 
 Ensure that materials and equipment are available on time to 

meet installation objectives 
 Install, precommission and commission installations in a 

timely manner to meet quality objectives   
 Ensure that all documentation and results are completed and 

forwarded onto responsible party 
 Apply settings to relays including electro-magnetic, 

electronic, processor based using a PC. 
 Carry out calibration checks to confirm settings and 

successful operation using manual and automated test 
equipment. 

 Carry out functional checks, BU checks and trip checks 
 Carry out on loads 
 Carry out end to end checks on accelerated distance 

schemes 
 Ability to perform task with the minimal supervision 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

SE Installation of 
instrumentation 
and energy 
metering 

Installation of standard 
instrumentation and energy 
metering schemes 

 Assist in the development of installation strategies 
 Liaise effectively with other PowerNet personnel, customers 

and contractors 
 Ensure that materials and equipment are available on time to 

meet installation objectives 
 Install, precommission and commission installations in a 

timely manner to meet quality objectives   
 Ensure that all documentation and results are completed and 

forwarded onto responsible party 
 Apply ranges to transducers 
 Be able to access VicPool meters via PC to apply settings as 

required 
 Measure VT voltage drops 
 Installation of fibre optic connections 
 Demonstrate working knowledge of modems and fax 

switches. 
 Ability to perform task with the minimal supervision 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

SE Installation of 
Controls, alarms 
and SCADA 

Installation of standard 
Controls, Alarms and SCADA 
systems. 

 Liaise effectively with other PowerNet personnel, customers 
and contractors 

 Ensure that materials and equipment are available on time to 
meet installation objectives 

 Install, precommission and commission installations in a 
timely manner to meet quality objectives   

 Ensure that all documentation and results are completed and 
forwarded onto responsible party 

 Configure alarm systems e.g. Type F to screen based 
alarms 

 Be able to initiate alarms from their source 
 Carry out functional checks from SCADA and controls 
 Install various control schemes including CB controls, Cap 

Bank, SVC, OLTC, rotating machines 
 Ability to perform task with the minimal supervision 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

SE Breakdown and 
fault repair of a 
wide range of 
secondary 
equipment 

Co-ordinate the repair and 
return to service of secondary 
equipment breakdowns or 
faults. 

 Keep customers advised of corrective action. 
 Possess a through understanding of specific secondary 

systems. 
 Understand protection and communication network 

implications relevant to fault rectification works. 
 Report and record each fault in the maintenance 

management system. 
 Have equipment repaired / replaced in the most cost 

effective manner. 
 Analyse equipment maloperation and implement actions to 

prevent recurrence. 
 Provide technical advice verbally or in writing to others in 

assessing equipment maloperation. 
 Carry out appropriate technical investigations and prepare 

reports and note follow up actions as required. 
 Have the ability to perform second response availability 
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Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

SE Project 
Management 

Provide management and 
technical skills for Capital 
Works programs.  

 Assist in the development of project scopes 
 Install, precommission and commission medium sized 

projects in a timely manner to meet quality, time and cost 
commensurate with competency level. 

 Develop strategies to overcome delays or cost overruns. 
 Liaise effectively with project managers. 
 Ensure that project scope matches design drawings and 

work instructions before work begins. 
 Ensure that the materials and equipment are available on 

time to meet installation progress. 
 Ensure that all documentation is completed and forwarded 

onto responsible party 
 

  

SE Risk Management Demonstrate detailed 
knowledge/understanding of 
the Transmission and Sub-
Transmission Systems 

 Across all competencies/skills, an appreciation of the 
ramifications of the planning/work to be done in regard to the 
Transmission System (includes HEIs and Rebate 
minimisation) and the customer interface i.e. minutes off 
supply 

  

SE Provide Training  Provide training for trainees 
and other functional groups 

 Ensure training is both relevant and appropriate 
 Carry out on the job training as required  

  

SE Self directed work 
teams 

Participate as a member of a 
self directed work team 
 

 Proven ability to carry out tasks to completion as part of a 
multi skilled work team, with minimal supervision 

  

SE Contract 
Supervision 

Ability to manage/monitor 
Contractors on small to 
medium sized projects. 

 Liaise with Contractors 
 Ensure work carried out meets contract specifications 
 Ensure work is carried out in a timely and efficient manner 
 Ensure safety requirements are met 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

SE Prepare/Apply for 
notifications & 
Access authorities 

Apply for notifications & 
access authorities 

 Applications for access authorities are performed in 
accordance with procedures 

  

SE Receive SFT 
authorities 

Receive access authorities  Receive access authorities in accordance with procedures 
 Complete the appropriate training course 
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SECONDARY SENIOR 

 

Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

SS Computer Skills Develop and demonstrate 
Comp Skills to perform 
competencies at the 
appropriate level 

 Competent use of software packages to check and design 
digital relay configuration 

  

SS Provide technical 
expertise / support 
to other secondary 
personnel and 
other functional 
groups. 

Provide technical expertise / 
support and advice at the 
appropriate level to maintain, 
rectify faults and installation 
of: 
 Protection schemes 
 Instrumentation schemes 
 Energy metering schemes 
 SCADA systems 
 Control schemes 
 Alarms schemes 

 There is a need to have sufficient technical knowledge of a 
full range of secondary equipment to enable a proper 
evaluation and assessment of their performance. 

 Ability to pass on knowledge to others in a competent 
manner. 

 An extensive knowledge of secondary maintenance 
practices and procedures and the ability to draft new SPPs. 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

SS Installation of 
protection schemes  

Installation of complex 
protection schemes 

 Assist in the development of installation strategies 
 Liaise effectively with other PowerNet personnel, customers 

and contractors 
 Ensure that materials and equipment are available on time to 

meet installation objectives 
 Install, precommission and commission installations in a 

timely manner to meet quality objectives   
 Ensure that all documentation and results are completed and 

forwarded onto responsible party 
 Apply settings to relays including electro-magnetic, 

electronic, processor based using a PC. 
 Carry out calibration checks to confirm settings and 

successful operation using manual and automated test 
equipment. 

 Carry out functional checks, BU checks, trip checks and on 
loads 

 Carry out end to end checks on accelerated distance 
schemes 

 Ability to perform task as a single man test team 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

SS Installation of 
instrumentation 
and energy 
metering 

Installation of complex 
instrumentation and energy 
metering schemes 

 Assist in the development of installation strategies 
 Liaise effectively with other PowerNet personnel, customers 

and contractors 
 Ensure that materials and equipment are available on time to 

meet installation objectives 
 Install, precommission and commission installations in a 

timely manner to meet quality objectives   
 Ensure that all documentation and results are completed and 

forwarded onto responsible party 
 Apply ranges to transducers 
 Be able to access VicPool meters via PC to apply settings as 

required 
 Measure VT voltage drops 
 Installation of fibre optic connections 
 Demonstrate working knowledge of modems and fax 

switches. 
 Ability to perform task as a single man test team 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

SS Installation of 
Controls, alarms 
and SCADA 

Installation of complex 
Controls, Alarms and SCADA 
systems 

 Assist in the development of installation strategies 
 Liaise effectively with other PowerNet personnel, customers 

and contractors 
 Ensure that materials and equipment are available on time to 

meet installation objectives 
 Install, precommission and commission installations in a 

timely manner to meet quality objectives   
 Ensure that all documentation and results are completed and 

forwarded onto responsible party 
 Configure alarm systems e.g. Type F to screen based 

alarms 
 Be able to initiate alarms from their source 
 Carry out functional checks from SCADA and controls 
 Install various control schemes including CB controls, Cap 

Bank, SVC, OLTC, rotating machines 
 Ability to perform task as a single man test team 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

SS Breakdown and 
fault repair of an 
extensive range 
secondary 
equipment 

Co-ordinate the repair and 
return to service of secondary 
equipment breakdowns or 
faults. 

 Keep customers advised of corrective action. 
 Possess a detailed understanding of specific secondary 

systems. 
 Understand protection and communication network 

implications relevant to fault rectification works. 
 Report and record each fault in the maintenance 

management system. 
 Have equipment repaired / replaced in the most cost 

effective manner. 
 Analyse equipment maloperation and implement actions to 

prevent recurrence. 
 Provide technical advice verbally or in writing to others in 

assessing equipment maloperation. 
 Carry out appropriate technical investigations and prepare 

reports and note follow up actions as required. 

  



SPI POWERNET & SPI ELECTRICITY – ETU ENTERPRISE AGREEMENT 2013 

 

 

Page 215 of 268 
Final 
ME_107996919_1 (W2007) 

Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

SS Major Project 
Management 

Provide management and 
technical skills for major 
Capital Works programs.  

 Assist in the development of project scopes 
 Assist in the development of responsible estimates for both 

time and cost. 
 Install, precommission and commission projects in a timely 

manner to meet quality, time and cost commensurate with 
competency level. 

 Develop strategies to overcome delays or cost overruns. 
 Liaise effectively with project managers. 
 Ensure that project scope matches design drawings and 

work instructions before work begins. 
 Ensure that the materials and equipment are available on 

time to meet installation progress. 
 Ensure that all documentation is completed and forwarded 

onto responsible party. 

  

SS Working 
Knowledge of 
communication 
systems at the 
Secondary/ 
Communications 
interface 

Have a working knowledge of 
the communication 
equipment and systems. 

 Have working knowledge of communication equipment to 
enable a proper assessment of its role in secondary 
equipment operation and protection. 

 Have sufficient knowledge to perform isolations for 
communication equipment 

 Have sufficient knowledge to utilise communication test 
equipment 

 

  

SS Prepare/Apply for 
SFT authorities 

Apply for access authorities  Applications for access authorities are performed in 
accordance with procedures 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

SS Ability to switch, 
isolate, earth & 
restore plant 
(Level 1 Operating) 

Perform switching, isolating, 
earthing & restoration of plant 

 Switching, isolating and earthing are performed in 
accordance with procedures and switching program to 
Operator level 1 competency 

 Plant is restored in accordance with procedures and 
switching program 

  

SS Contract 
Supervision 

Ability to manage/monitor 
Contractors on major 
projects. 

 Liaise with Contractors 
 Ensure work carried out meets contract specifications 
 Ensure work is carried out in a timely and efficient manner 
 Ensure safety requirements are met 

  

SS Estimates   Have the ability to accurately quote for Project works based 
on Job Scope 
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COMMUNICATIONS COMPETENT 

 

Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

CC Cabling / Records Install communications 
cabling and maintain records 

 Install communications cabling and associated circuit 
jumpering to relevant regulations and standards 

 Record and document circuit details and where required, 
upgrade records in a clear and legible manner, to ensure an 
ease of understanding during new installations and fault 
investigations  

  

CC Maintain 
Communications 
Equipment. 

Ensure all communications 
equipment is working 
correctly. 

 Assist in the maintenance of communications infrastructure 
to relevant standards 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

CC Breakdown and 
fault repair. 

Assist in and carry out the 
repair and return to service of 
communications specific 
equipment including: - 
 Telephone systems 
 VF systems 
 Microwave Radio systems 
 Antenna systems 
 PLC / PSL Carrier 

equipment 
 Optical Fibre & Metallic 

bearer cables. 
 SCADA Equipment 
 Alarm & Telemetry 

systems 
 Digital multiplexing 

equipment 

 Keep customers advised of corrective action. 
 Possess a basic understanding of specific communication 

system. 
 Understand communications and protection network 

implications relevant to fault rectification works. 
 Report and record each fault in the maintenance 

management system. 
 Have equipment repaired / replaced in the most cost 

effective manner. 
 Analyse equipment maloperation and implement actions to 

prevent recurrence. 

  

CC Project Works Participate in Project Works.  Install, precommission and commission projects in a timely 
manner to meet quality, time and cost. 

 Liaise effectively with project managers. 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

CC Install 
communications 
equipment 

Assist in and Install 
communications equipment 
including:- 
 Telephone systems 
 VF systems 
 Microwave Radio systems 
 Antenna systems 
 PLC / PSL Carrier 

equipment 
 Optical Fibre & Metallic 

bearer cables. 
 SCADA Equipment 
 Alarm & Telemetry 

systems 
 Digital multiplexing 

equipment 

 Install, precommission and commission projects in a timely 
manner to meet quality, time and cost. 

 Liaise effectively with project managers. 
 Ensure that work instructions are clear before work begins. 
 Ensure that the materials and equipment are available on 

time to meet installation progress. 
 Ensure that all documentation is completed and forwarded 

onto responsible party 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

CC Breakdown and 
fault repair. 

Assist in and carry out the 
repair and return to service of 
communications specific 
equipment including: - 
 Telephone systems 
 VF systems 
 Microwave Radio systems 
 Antenna systems 
 PLC / PSL Carrier 

equipment 
 Optical Fibre & Metallic 

bearer cables. 
 SCADA Equipment 
 Alarm & Telemetry 

systems 
 Digital multiplexing 

equipment 

 Keep customers advised of corrective action. 
 There is a need to have sufficient technical knowledge of a 

very wide range of communication equipment to enable a 
proper evaluation and assessment of their performance. 

 Ability to pass on knowledge to others in a competent 
manner. 

 Ability to correctly use appropriate test equipment. 
 Possess a good understanding of specific communication 

system. 
 Understand communications and protection network 

implications relevant to fault rectification works. 
 Have equipment repaired / replaced in the most cost 

effective manner. 
 Analyse equipment maloperation and implement actions to 

prevent recurrence. 

  

CC Computer Skills Ability to operate business 
based computer systems and 
basic computer systems 
specific to communications 
systems  

 An understanding of Word Processing, Spreadsheet, 
Database and Publishing systems in order to access, read & 
modify reports and plant files and communicate using 
Email/Intranet systems.  

 An understanding of computer systems relevant to specific 
communications systems (e.g. Nokia NMS) 

  

CC Maintain 
Communications 
Equipment. 

Ensure all communications 
equipment is working 
correctly. 

 Ensure that all maintenance instructions and guidelines are 
used. 

 Ensure that the appropriate access authorities are prepared 
and used. 

 Assess and evaluate all test results and provide feedback. 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

CC Project Works Participate in Project Works.  Install, precommission and commission projects in a timely 
manner to meet quality, time and cost. 

 Liaise effectively with project managers. 
 Ensure that all documentation is completed and forwarded 

onto responsible party 
 

  

CC Install 
communications 
equipment 

Assist in and Install 
communications equipment 
including:- 
 Telephone systems 
 VF systems 
 Microwave Radio systems 
 Antenna systems 
 PLC / PSL Carrier 

equipment 
 Optical Fibre & Metallic 

bearer cables. 
 SCADA Equipment 
 Alarm & Telemetry 

systems 
 Digital multiplexing 

equipment 

 Install, precommission and commission projects in a timely 
manner to meet quality, time and cost. 

 Liaise effectively with project managers. 
 Ensure that project scope matches design drawings and 

work instructions before work begins. 
 Ensure that the materials and equipment are available on 

time to meet installation progress. 
 Ensure that all documentation is completed and forwarded 

onto responsible party 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

CC Purchasing. Materials purchasing from the 
most appropriate supplier. 

 Ensure all purchase decisions provide greatest value for 
money for PowerNet. 

 Purchases are in accordance with approved policies and 
procedures. 

 Sufficient lead-time has been allowed and can be met by 
supplier. 

 Assessment and technical evaluation of material / equipment 
performance 

  

CC Works 
Management 
System. 
 

Maintain the Works 
Management System. 

 Keep the equipment register and maintenance history up to 
date. 

 Raise Work Order numbers for each work activity with 
correct job number. 

 Ensure all required measurements or records of work done 
are documented and returned from the field including fault 
repair information and accurate and complete statistics are 
maintained. 

  

CC Working 
Knowledge of 
secondary systems 

Have a working knowledge of 
the secondary equipment and 
systems. 

 Have working knowledge of secondary equipment to enable 
a proper assessment of its role in communications 
equipment operation and protection. 

  

CC Apply for 
notifications 

Apply for notifications  Applications for notifications are performed in accordance 
with procedures 

  

CC Receive access 
authorities 

Receive access authorities  Receive access authorities in accordance with procedures   
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

CC Purchasing Materials and services 
purchasing from the most 
appropriate supplier. 

 Ensure all purchase decisions provide greatest value for 
money for PowerNet. 

 Purchases are in accordance with approved policies and 
procedures. 

 Sufficient lead-time has been allowed and can be met by 
supplier. 

 Assessment and technical evaluation of material / equipment 
performance 

  

CC Customer 
interfaces 

Liaise with customers 
regarding work activities 

 Keep customers informed 
 Discuss work issues with customer 
 Liaise with customers on outages 

  

CC Self directed work 
teams 

Participate as a member of a 
self directed work team 

 Ability to lead work groups and be an effective team member   

 



SPI POWERNET & SPI ELECTRICITY – ETU ENTERPRISE AGREEMENT 2013 

 

 

Page 224 of 268 
Final 
ME_107996919_1 (W2007) 

COMMUNICATIONS EXPERIENCED 

 

Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

CE Computer Skills Ability to operate business 
based computer systems and 
basic computer systems 
specific to communications 
systems  

 An understanding of Word Processing, Spreadsheet, 
Database and Publishing systems in order to access, read & 
modify reports and plant files and communicate using 
Email/Intranet systems.  

 An understanding of computer systems relevant to specific 
communications systems (e.g. Nokia NMS) 

  

CE Provide technical 
expertise /support 
to other 
communications 
personnel and 
other functional 
groups. 
 
 
 

Provide technical expertise / 
support and advice to 
maintain, rectify faults and 
installation of: 
 Telephone networks 
 Radio /antenna systems 
 Carrier equipment 
 Fibre optic & copper cables 

Networks 
 SCADA Equipment 
 Microwave tower sites 
 Digital multiplexing 

equipment 

 Have sufficient technical knowledge of a very wide range of 
communication equipment to enable a proper evaluation and 
assessment of their performance. 

 Ability to pass on knowledge to others in a competent 
manner. 

 A detailed knowledge of communication maintenance 
practices. 

 Ability to correctly interpret test results as a basis for 
recommending serviceability of plant and equipment. 

 Issue or check work instructions 
 Ability to correctly use appropriate test equipment 
 A detailed knowledge of the communications network 

management systems 

  

CE Maintain 
Communications 
Equipment. 

Ensure all communications 
equipment is working 
correctly. 

 Ensure that all maintenance instructions and guidelines are 
used. 

 Ensure that the appropriate access authorities are prepared 
and used. 

 Assess and evaluate all test results and provide feedback. 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

CE Minor Project 
Works 

Provide technical support for 
Project Works programs.  

 Assist in the development of project scopes 
 Assist in the development of responsible estimates for both 

time and cost. 
 Install, precommission and commission projects in a timely 

manner to meet quality, time and cost. 
 Develop strategies to overcome delays or cost overruns. 
 Liaise effectively with project managers. 
 Ensure that project scope matches design drawings and 

work instructions before work begins. 
 Ensure that the materials and equipment are available on 

time to meet installation progress. 
 Ensure that all documentation is completed and forwarded 

onto responsible party 

  

CE Install 
communications 
equipment 

Install communications 
equipment including: 
 Telephone networks 
 Radio/antenna systems 
 Carrier equipment 
 Fibre optic & copper cables 

Networks 
 SCADA Equipment 
 Digital multiplexing 

equipment 

 Install, precommission and commission projects in a timely 
manner to meet quality, time and cost. 

 Develop strategies to overcome delays or cost overruns. 
 Liaise effectively with project managers. 
 Ensure that project scope matches design drawings and 

work instructions before work begins. 
 Ensure that the materials and equipment are available on 

time to meet installation progress. 
 Ensure that all documentation is completed and forwarded 

onto responsible party 
 Ability to effectively supervise other work groups, contractors 

and own teams 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

CE Works 
Management 
System. 
 

Maintain the Works 
Management System. 

 Keep the equipment register and maintenance history up to 
date. 

 Raise Work Order numbers for each work activity with 
correct job number. 

 Ensure all required measurements or records of work done 
are documented and returned from the field including fault 
repair information and accurate and complete statistics are 
maintained. 

  

CE Working 
Knowledge of 
secondary systems 

Have a working knowledge of 
the secondary equipment and 
systems. 

 Have working knowledge of secondary equipment to enable 
a proper assessment of its role in communications 
equipment operation and protection. 

 Have sufficient knowledge to perform secondary isolations  
 Have sufficient knowledge to utilise secondary test 

equipment 

  

CE Apply for access 
notifications 

Apply for access notifications  Applications for access notifications are performed in 
accordance with procedures 

  

CE Receive access 
authorities 

Receive access authorities  Receive access authorities in accordance with procedures   

CE Purchasing. Materials and services 
purchasing from the most 
appropriate supplier. 

 Ensure all purchase decisions provide greatest value for 
money for PowerNet. 

 Purchases are in accordance with approved policies and 
procedures. 

 Sufficient lead-time has been allowed and can be met by 
supplier. 

 Assessment and technical evaluation of material / equipment 
performance 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

CE Customer 
interfaces 

Liaise with customers 
regarding work activities 

 Keep customers informed 
 Discuss work issues with customer 
 Liaise with customers on outages 

  

CE Provide Training  Provide training for trainees 
and other functional groups 

 Ensure training is both relevant and appropriate   

CE Planning Participate in planning for 
 Access to plant 
 Training 
 Process improvement 
 Area action plans 

 Ensure that Planning is supportive of 
 Corporate, Division and Area Strategic, Operational 

Management and Action plans 
 Continues Improvement Matrix 
 Business plan/Budget 

  

CE Self directed work 
teams 

Participate as a member of a 
self directed work team 

 Ability to lead work groups and be an effective team member   
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COMMUNICATIONS SENIOR 

 

Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

CS Provide technical 
expertise /support 
to other 
communications 
personnel and 
other functional 
groups. 
 
 
 

Provide technical expertise / 
support and advice to 
maintain, rectify faults and 
installation of: 
 Telephone networks 
 Radio /antenna systems 
 Carrier equipment 
 Fibre optic & copper cables 

Networks 
 SCADA Equipment 
 Microwave tower sites 
 Digital multiplexing 

equipment 

 There is a need to have sufficient technical knowledge of a 
very wide range of communication equipment to enable a 
proper evaluation and assessment of their performance. 

 Ability to pass on knowledge to others in a competent 
manner. 

 A detailed knowledge of communication maintenance 
practices. 

 Ability to correctly interpret test results as a basis for 
recommending serviceability of plant and equipment. 

 Issue or check work instructions 
 Ability to correctly use appropriate test equipment 
 A detailed knowledge of the communications network 

management systems 

  

CS Maintain 
Communications 
Equipment. 

Ensure all communications 
equipment is working 
correctly. 

 Ensure that all maintenance instructions and guidelines are 
used. 

 Ensure that the appropriate access authorities are prepared 
and used. 

 Assess and evaluate all test results and provide feedback. 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

CS Major Project 
Works 

Provide technical support for 
Project Works programs.  

 Assist in the development of project scopes 
 Assist in the development of responsible estimates for both 

time and cost. 
 Install, precommission and commission projects in a timely 

manner to meet quality, time and cost. 
 Develop strategies to overcome delays or cost overruns. 
 Liaise effectively with project managers. 
 Ensure that project scope matches design drawings and 

work instructions before work begins. 
 Ensure that the materials and equipment are available on 

time to meet installation progress. 
 Ensure that all documentation is completed and forwarded 

onto responsible party 

  

CS Install 
communications 
equipment 

Install communications 
equipment including: 
 Telephone networks 
 Radio/antenna systems 
 Carrier equipment 
 Fibre optic & copper cables 

Networks 
 SCADA Equipment 
 Pulse Code Modulation 

 Install, precommission and commission projects in a timely 
manner to meet quality, time and cost. 

 Develop strategies to overcome delays or cost overruns. 
 Liaise effectively with project managers. 
 Ensure that project scope matches design drawings and 

work instructions before work begins. 
 Ensure that the materials and equipment are available on 

time to meet installation progress. 
 Ensure that all documentation is completed and forwarded 

onto responsible party 
 Ability to effectively supervise other work groups, contractors 

and own teams 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

CS Works 
Management 
System. 
 

Maintain the Works 
Management System. 

 Keep the equipment register and maintenance history up to 
date. 

 Raise Work Order numbers for each work activity with 
correct job number. 

 Ensure all required measurements or records of work done 
are documented and returned from the field including fault 
repair information and accurate and complete statistics are 
maintained. 

  

CS Working 
Knowledge of 
secondary systems 
at the 
Communications/ 
Secondary 
interface 

Have a working knowledge of 
the secondary equipment and 
systems. 

 Have working knowledge of secondary equipment to enable 
a proper assessment of its role in communications 
equipment operation and protection. 

 Have sufficient knowledge to perform secondary isolations  
 Have sufficient knowledge to utilise secondary test 

equipment 
 

  

CS Apply for 
notifications 

Apply for notifications  Applications for notifications are performed in accordance 
with procedures 
 

  

CS Receive access 
authorities 

Receive access authorities  Receive access authorities in accordance with procedures 
 

  

CS Ability to switch 
isolate & earth & 
restore plant 
 
(Level 1 Operating) 

Perform switching, isolating, 
earthing & restoration of plant 

 Switching, isolating and earthing are performed in 
accordance with procedures and switching program 

 Plant is restored in accordance with procedures and 
switching program 
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Code Title Description 

Indicative Evaluation Criteria 

 

Competency Level 

(High, medium, 

low) 

    Position Person 

CS Purchasing. Materials and services 
purchasing from the most 
appropriate supplier. 

 Ensure all purchase decisions provide greatest value for 
money for PowerNet. 

 Purchases are in accordance with approved policies and 
procedures. 

 Sufficient lead-time has been allowed and can be met by 
supplier. 

 Assessment and technical evaluation of material / equipment 
performance 

  

CS Customer 
interfaces 

Liaise with customers 
regarding work activities 

 Keep customers informed 
 Discuss work issues with customer 
 Liaise with customers on outages 
 

  

CS Provide Training  Provide training for trainees 
and other functional groups 

 Ensure training is both relevant and appropriate 
 

  

CS Planning Participate in planning for 
 Access to plant 
 Training 
 Process improvement 
 Area action plans 

 Ensure that Planning is supportive of 
 Corporate, Division and Area Strategic, Operational 

Management and Action plans 
 Continues Improvement Matrix 
 Business plan/Budget 

  

CS Self directed work 
teams 

Participate as a member of a 
self directed work team 

 Ability to lead work groups and be an effective team member   
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APPENDIX 3  :  SUMMARY OF RATIONALE FOR EXCLUDED COMPARATOR ORGANISATIONS 

 

Organisation Lines Primary Secondary Communications 

Alstom   Deemed by RT not 
comparable due to lack 
of available information 
beyond pay rates 

 Deemed by RT not 
comparable due to lack 
of available information 
beyond pay rates 

 According to RT this 
role is completed in 
Western stations using 
older technology 
therefore not 
comparable match 

Citipower  Not comparable match 

 Work is more like that of 
Switches Job 

  Citipower have 
outsourced this role 

 Deemed by RT not 
likely to be a 
comparable match 

Electrix   Hire employees who 
may be able to perform 
some of these tasks but 
did not have role similar 
to SPI PN Primary Role 

 Did not have a 
comparable role within 
organisation 

 

Enetech  Not likely to be able to 
assist according to RT 
at the time 

 Not likely to have 
supporting evidence for 
comparable match 

 No information available  

 Only based on EBA 
therefor not enough 
information to be 
considered comparable 
match 

 According to RT not 
comparable 

 No information available 

 Only based on EBA 
therefor not enough 
information to be 
considered comparable 
match 

NPS  No written 
documentation able to 
be provided by client 
therefore not able to 
determine match 

 No written 
documentation able to 
be provided by client 
therefore not able to 
determine match 

 No written 
documentation able to 
be provided by client 
therefore not able to 
determine match 

 Electrix took over NPS 
roles for 
Communications 
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Organisation Lines Primary Secondary Communications 

Powercor     Determined as poor 
match by RT 

 Tend to call in AGL 
engineers for these 
types of jobs 

Powerlink  No lines role available 
for comparison 

 Lines are provided by 
Alstom 

 Provided information on 
General Stream for 
Engineers only. 
Therefore unable to 
determine it match 
available due to lack of 
written documentation 

 Provided information on 
General Stream for 
Engineers only. 
Therefore unable to 
determine it match 
available due to lack of 
written documentation 

 Provided information on 
General Stream for 
Engineers only. 
Therefore unable to 
determine it match 
available due to lack of 
written documentation 

Transgrid    Lack of job descriptions 
and written 
documentation which 
shows how role would 
match 

 Could not compare 
roles because only 
generic description for 
Transgrid supplied 

United Energy  Linesman work is 
performed by 
contractors eg NPS 

 Not likely to be good 
match according to RT 

 Determined by RT as 
not comparable due to 
complexity of equipment 

 Secondary work 
performed by 
contractors eg NPS 

 Scrapped by RT as no 
match 

 Not likely to have 
position according to RT 

 
  
Legend:  Match 
 RT Review Team 
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APPENDIX 4  :  COMPARATOR ORGANISATION ALLOWANCE DETAILS 

 

Allowances Award SPI PowerNet  Transgrid Powercor 

Industry 
    

1.Lines 

Power Station Allowance 

7.5% (Lines only) 

7.5% if in thermal power station (>8 
megawatts)  - not both PS and 
Lines 

#  

# 

 7.50% 

2.Workshop  

-Latrobe 

-Elsewhere 

5.75% 

2.50% 

# 

# 

 2.50% 

3.Field   $29.50  

4.General Purpose   $31.70 (replaces lunches on day 
trips) 

 

5. Metering    $24 

6.Electricians      

7.Electrical Distribution     

8.ACA Austel     

9.Tool     

 
#  As per Power and Energy Industry, Electrical, Electronic and Engineering Employees Award 1998 
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Allowances AGL Electrix Alstom Citipower 

Industry     

1.Lines 

Power Station Allowance 

7.5% (Lines)    

2.Workshop  

-Latrobe 

-Elsewhere 

2.50%   See General Purpose 

3.Field    If working on a site, will get the 
applicable site allowance 

4.General Purpose  $24.51  .09*Pay point 9 ($55) - in lieu of 
workshop and radial if get radial, in 
lieu of metering if get metering 

5. Metering    See General Purpose 

6.Electricians   $25.00 $25.00  

7.Electrical Distribution  $38.16 $35.80  

8.ACA Austel  $20.00 (if required)   

9.Tool  $19.65  In base  
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Allowances Award SPI PowerNet  Transgrid Powercor 

Availability     

1. Availability 

Unshared 

Shared 2 x 3  

Shared 1 in 4 or less than 4 

Shared 1 in 5 or more 

Shared b/w 2 

Shared b/w 3 

Shared b/w 4 

Shared b/w 5 

Shared b/w 6 

 

 

 

$183.00 

$137.00 

$92.00 

$61.00 

$46.00 

$26.00 

$22.00 

 

$484 

$322 

#  

# 

# $243 

# $161 

# $123 

 # $74 

# $60 

$90.00 # 

2.Concession $183 per year  # $242  # 

3.Attendance/ Call out   $7.30 Minimum of 2hrs at double time 
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Allowances AGL Electrix Alstom Citipower 

Availability     

1. Availability 

Unshared 

Shared 2 x 3  

Shared 1 in 4 or less than 4 

Shared 1 in 5 or more 

Shared b/w 2 

Shared b/w 3 

Shared b/w 4 

Shared b/w 5 

Shared b/w 6 

 

$229.70 

$153.00 

 

 

$114.90 

$76.50 

$54.70 

$45.90 

$38.10 

$50.00 

Public holiday- day in lieu or 1.5 x 

After hours- 2.5x 

$27 per day, or $189.00  

 

 

# 

# 

# 

# 

# 

# 

# 

2.Concession $229.70 per year   # 

3.Attendance/ Call out  $15.44 Minimum of 2 hours  
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Allowances Award SPI PowerNet  Transgrid Powercor 

Hours related     

1.Shift   2 and 3 shifts are $44.64 and 
$66.04 

 Weekends: 3 of 5 Sat & Sun is 
19%, 2 of 3 Sat & Sun is 21%, 3 
of 4 Sat & Sun is 23.5%.       

 If working different shift without 
48 hours notice, get 100% of 
ordinary rate.  If not 72 hours 
notice, get additional 50%.  

 Afternoon shift is additional 15% 
and night shift is an additional 
30% of ordinary rate of pay. 

No shift  Morning (5am - 6.30am): 
Greater of 10% or $7.47 per shift 

 Afternoon/night (6pm-12mid/ 
12mid-8am finish/ 12mid-5am 
start): Greater of 20% or $27.15 
per shift 

 2 weeks or more of continuous 
afternoon or night shifts - 25% 
afternoon/ 30% night 

 Can't get shift & overtime 

 

2.Regular Roster    4.35% - 7 days continuous shift 
work rosters, or regular 
weekends, or continuous 
afternoon and night 

 2.12% - rotating shifts & not 
regularly rostered to work shifts 
on weekends or days Mon to 
Saturday only 

 

3.Overtime  Ordinary rate of pay paid to the 
nearest quarter hour dependant 
upon shift allowances. 

#  More than 11 ordinary shifts in 
12 days 

 Weekdays and Sat morn <2hrs 
(1.5x) or >2hrs(2x) 

 Sat afternoon and Sun  - 2x 

 Public Holiday - 2.5x 

 Mon-Fri: >2hrs 1.5x 

 Sat: 1.5x 

 Sun: 2x 

 Public Hol: 2.5x 
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Allowances AGL Electrix Alstom Citipower 

Hours related     

1.Shift   2 shifts: $51.00 pw 

 3 shifts: $82.90 pw 

(Expected to work 1 in 5 afternoon 
shifts) 

 1.5 x ordinary time for afternoon 
or night 

 If working the fault shift of S138 for 
the rostered week on, which is 
0.241% of Point 9 ($148) 

2.Regular Roster Weekends Penalties:                                    
- 1 of 4 weekends is 16.66% base;                                  
- 3 of 5 Weekends is 19% base;                                  
- 2 of 3 Weekends is 21% base;                              
- 3 of 4 Weekends is 23.5% base    

   

3.Overtime Overtime less than 2hrs is 1.5x.      
Overtime greater than 2hrs is 2x.         
Public holidays are as per the 
Award. Back to duty - min 4hrs @ 
2x Paid when >5 (or 4) day week     

On RDO - pay plus, 1 day in lieu or, 
overtime rates 

# time and a half for first 2 hours and 
double after that 
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Allowances Award SPI PowerNet  Transgrid Powercor 

Ad hoc     

1.First Aid  $2 per day or $16 per fortnight 

 Cupboards - $3.10 per day or 
$35 per fortnight 

 Bonus for course outside of work 
hours - $87 

# 

Cupboards - 10 day - $37.13 pf, 9 
day - $37.23 

 $10.20 pw or part   

 50% above this rate for 
Occupational First Aid certificate 

 

2.LAHA  $14 per night for incidental 
expenses, or 2.75 % pw of Step 5 
band 1 

$109 from city to country, $33 for 
the last day 

$17 per night for incidental  

 $12 (interstate), $9.65 
(intrastate) per night 

 Accom - $226/$169.15 next 
night (cap) 
$161/$120.45(n-cap) 

 Also, $26 per week where 
required to work away from 
Sydney office for extended 
period 

# 

3.Meal $8 per meal # $9.60, $19.20 (>5hr), $28.80 
(>9hrs) 

Reserves right to provide meal and 
accom expenses in lieu of payment 
of allowance 

4.Radial  > 2600cc - 53.80c/km,                                                          
< 2600cc - 45.7c/km  

#                                                                    
(Primary mainly)                                  
See SPI sheet 

  

5.Travel time  Paid in ordinary hours except 
Sundays and Pub Holidays at 1.5x 

 Limited to employees below salary 
point 35 ($1433.30 per week) or to 
those who worked less than 40 
hours pw pre 1/6/79.  Calculated by 
1.5 X (Standard time less normal 
time) 

Normal time if start at other site at 
normal starting time.  Also travel 
time after normal finishing time is 
time worked. 
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Allowances Award SPI PowerNet  Transgrid Powercor 

Ad hoc (cont.)     

6.Fares Paid if working at another site # 50c/km  

7. Leading Hand  Different pay One extra pay point Work Site Leader allowance - $7 
day/ $35 pw 

8.Tower 21c per hour (above 1,500m) # 

(lines only) 

  

9.Loss of tools   As per Award  

10.Service Increments     

11.Severence insurance  Income protection  Income protection and journey 
cover (inc. TAX top up) 

12.Other     

N.B.     
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Allowances AGL Electrix Alstom Citipower 

Ad hoc     

1.First Aid  L2 - $15 pw 

L3 - $20 pw 

$9.40 pw  

2.LAHA  #  $100 per day or board and lodgings Food + Accom + $17 per day,  or 
Accom + $45 per day 

 

3.Meal #  $8.30 $7.70  per meal  

4.Radial  Relocation payment once off 
instead of excess fares and travel.  
For example, minutes x level 19 
salary  x 203 

If < 50 km then $11.90, if > 50km, 
59 cents per km  

54 cents per km See General Purpose 

5.Travel time  Minimum of  10 mins and maximum 
of 2hrs if at AGL's request 

$3.90 per day (incl RDOs) .   $4.50 per day and where greater 
than  50km, or 30 mins, paid ord 
time 

If at different site and same starting 
time, receive allowance for half an 
hour plus  the cost of a city saver 
fare 

6.Fares # Yes - value unclear  City saver Fare paid when start at a 
different site 

7. Leading Hand In charge of 1-3 people: $19.10,                  
In charge of 3-10 people: $38.30                  
In charge of >10 people: $54.20 
(lines) 

Supervisor Linesparty - $25.50 /4% 

 

In charge of 3-10 people: $21.72                    
In charge of 11-20 people: $30.08                   
In charge of 20+ people: $41.25  

In charge of 3-10 people: $20.70                     
In charge of 11-20 people: $28.70                
In charge of >20: $39.20      
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Allowances AGL Electrix Alstom Citipower 

Ad hoc (cont.)     

8.Tower  39c per hour 

0-15 fl- 32c; 16-30 fl- 39c;  31-45 fl- 
60c; 46-60 fl- 77c 

  

9.Loss of tools  up to $1,100 up to $307  

10.Service Increments  1-$1.01;  2-$2.12;  5-$4.24;  7-
$6.49;   10-$8.32 

After 1 year $0.98 ; After 3 years 
$2.02;  After 5 years $4.10; After 7 
years $6.20;  After 10 years $8.20 

 

11.Severence insurance Journey and accident insurance $30pw to ETU/NECA $46.90 pw  

12.Other Outdoor Metering- $29.50 / 4% Rate for ordering materials- $9.40 
pw 

Nominee Allowance $42.20 pw  

N.B.   Rates of pay include base + special 
payments + attendance + industry+ 
tool  

Relocation policy if relocated to site 
which is an additional 30mins travel 
or more 
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Competency   From Mar -2013 From Sept 2013 From Sept  2014 From Sept 2015 

      

   4.5%  4.5%   4.5% 

            

Level 1 & 2 Operating ETU Rate $7307.12 $7,635.94 $7,979.56 $8,338.64 

Level 3 Operating ETU Rate $1,818.59 $1,900.43 $1,985.95 $2,075.32 

Bare Hand Live Line ETU Skill $7,307.12 $7,635.94 $7,979.56 $8,338.64 

Lines Permit Issue ETU Skill $1,818.59 $1,900.43 $1,985.95 $2,075.32 

Apply for access authorities ETU Rate $934.19 $976.23 $1,020.16 $1,066.07 

E' Grade Licence ETU Skill $1,584.06 $1,655.34 $1,729.83 $1,807.68 

         

         

Oil Processing Primary     $792.16 - $1584.42         $827.81- $1,655.71        $865.06 - $1,730.22        $903.99 - $1,808.08 

Contract Supervision Primary & Lines     $792.16 - $1584.42         $827.81- $1,655.71        $865.06 - $1,730.22        $903.99 - $1,808.08 

Leadership Primary      $792.16 - $1584.42         $827.81- $1,655.71        $865.06 - $1,730.22        $903.99 - $1,808.08 

Major Project Management Primary & Lines  $1,188.31 - $1,584.42     $1,241.78 - $1,655.71   $1,297.66 - $1,730.22   $1,356.06 - $1,808.08 

Knowledge of Sec Schemes Primary   $554.55 - $1,584.42        $579.51- $1,655.71     $605.59 - $1,730.22       $632.84 - $1,808.08 

         

Breakdown and Fault Repair 
of Lines Lines     $396.12 - $792.16          $413.95- $827.81         $432.57 - $865.06         $452.04 - $903.99 

Breakdown and Fault Repair 
of Fibre Optics Lines      $396.12 - $792.16          $413.95- $827.81         $432.57 - $865.06         $452.04 - $903.99 

Knowledge of Primary Plant Lines    $554.55 - $1,584.42         $579.51- $1,655.71       $605.59 - $1,730.22              $632.84 - $1,808.08 
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APPENDIX 10 
 

Review of Out of Hours Service 
 

Network Division 
 
 
 

 
 
 
 
 

 
 

Review of Out of Hours 
Service 

 
SUMMARY OF DISCUSSIONS 

 
Revised issue: 20 June 2000 

Prepared by Neil Edwards & Lance Robson 
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1. Introduction 

 
At the Single Bargaining Unit (SBU) Meeting of 24 February 2000 the unions and GPU 
PowerNet (GPUP) management discussed clause 24 of the EBA dealing with a review of out 
of hours services (refer to Attachment ‘A’).  It was determined that a review would be 
conducted and a team was established to make recommendations to the SBU on the most 
appropriate way in which the out of hours services should be provided by the appropriate skill 
groups and how it should be managed to ensure maximum efficiency.  The team had a 
preparation meeting on 5 May 2000 followed by the review on 11 and 12 May 2000. 
  
The team consisted of the following: 
 
 
Peter Davidson – Facilitator   Neil Edwards – Management / Eastern  
Mark James –  Management / Western  Rod Hughan – Management / Contracts  
Mark Bradfield – Operations / Western  Lance Robson – Operations / Eastern 
Alan Coleman – Secondary / Western  Max Maloney – Communications / Eastern 
Steve Beesley – Primary / Western  Graham Lake – Primary / Eastern 
Mick Delany – Primary / Western  Neil Lewis – Primary / Eastern 
Daryl Baynes – Lines / Western   Lorence Folino – Lines / Eastern 
 
 
 
 
This report has been prepared using information discussed at the out of hours service review 
meetings.  This report represents a summary of the discussions of the Working Party.  It does 
not reflect findings or final recommendations of the Working Party.  The report is designed to 
generate discussion among the workforce in order to assist unions and management to 
determine their respective positions on the issues identified by the Working Party. 

2. Task Statement 

 
The reason for undertaking the review is to challenge all fundamental aspects of the after 
hours service and how the service can be delivered in the most innovative and cost effective 
manner. 
 
The Team will define the functions that must be performed ‘Out of Hours’ in order to meet 
GPUP’s statutory and contractual obligations. 
 
The Team will make recommendations to the SBU on the most appropriate way in which 
these services should be provided by the appropriate skill groups and managed to ensure 
maximum efficiency & effectiveness. The team is to identify risks inherent in their 
recommendations and the way these risks should be managed. 
 
(NB The team may or may not recommend the method by which employees are recompensed 
for their services or for the method by which staff are compensated for changes in current 
practices. It is the role of the SBU to finalise the issues of compensation). 
 
However the team is invited to identify the issues that must be addressed by the SBU in 
implementing their recommendations. 
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It is expected that the team will take the following into account in their consideration, 

 The types of activities that must be performed out of hours. 

 The type of employees and skills required to provide specific out of hours functions. 

 The number of employees required to perform the service. 

 The current variation in roster duration, change over days and change over times and 
the benefits of this approach  

 The process and method by which the decision to perform out of hours functions is 
made. 

 The process by which GPUP ensures that the risks to the system and their obligations 
are managed by ensuring appropriate employees are able to respond when required 
including the benefits of alternatives to rosters for some skill groups.  

 The method by which response times and performance levels are determined and 
calculated. 

 The appropriate supervision, accountability and communications required to support 
their recommendations. 

 The need or otherwise for out of hours role descriptions for employees including 
reporting responsibilities. 

 The need for out of hours procedures and guidelines. 

 The impact on employee’s lifestyles. 
 
The team will provide an implementation plan for the technical aspects of the implementation. 

3. Current Situation 

 
The team established the current situation within GPUP; the results and findings of which are 
detailed in Attachment “B”.  The tabulation shows the current situation with respect to rosters, 
changeover day and time, vehicle usage, communication mediums and TAMs payments for 
each depot across the Network Division and was used as a basis for identifying 
inconsistencies between depots. 
 
3.1 Inconsistencies across Network Division Depots 

 
The team identified various areas of inconsistency with Availability arrangements across the 
depots with respect to Rosters, Vehicles and Phones. 
 
They are: 
 

 Gippsland Lines paid 2 in 5, but work 1 in 3 
 

 One Team Leader Lines roster across the Thomastown and Malvern depots  
 

 One Communications roster across the Thomastown and Malvern depots 
 

 Hazelwood Level 3 Primary and Lines personnel on chance 
 

 Hazelwood Communications work a combination of rostered and chance availability 
 

 Two Thomastown Lines rosters 
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 Thomastown and Malvern First Response rosters 
1. Midnight changeover 
2. Four day cycle - where change over occurs on Sat or Sun, P/Hol or RDO 
 

 Vehicle usage – taken home full time in Thomastown and Malvern based on business 
needs. Exception Malvern Primary take vehicle to station nearest to home to retain 
radial travel and Thomastown Primary do not have access to a vehicle. 

 
These inconsistencies are addressed in the recommendations section of this report. 

4. GPUP Obligations 

 
The team reviewed GPUP’s obligations to provide an after hours service.  A table of GPUP’s 
obligations to the VencCorp, the Generation and Distribution Companies are in Attachment C.   
 
It was determined that the after hours service first response person must be able to: 

 respond to a pager call within five minutes 

 turn up at the designated site within 30 minutes after responding to the pager call 
 
The first response person must have: 

 good technical knowledge of the assets in order to identify the nature of the problem 

 the technical knowledge and the accountability to determine the course of action to be 
taken. 

5. First Responder Model 

 
After reviewing GPUP’s obligations it was decided that a model for the first responder be 
determined.  The following groups of personnel were identified as being able to provide the 
first response for after hours: 

 Personnel who currently have operating skills 

 Personnel on the Level 3 Primary rosters 

 Rostered Secondary personnel 

 Rostered Communications personnel 
 
The management members of the team mapped locations of GPUP stations and home 
locations of potential responders and determined the following possible grouping stations 
based on geographical clustering, freeway access and with regard to those current personnel 
likely to be able to assume a first response capacity to enable the designated response times 
to be met: 
 
Zone 1: ATS, BLTS, FBTS, KTS, NPD, SYTS & WMTS – Rostered Availability 

 Bob Anthony, Frank Bialecki, Mark Bradfield, Bruce Harker, Jeff Nash & 
Tony Speechley 

 
Zone 2: BTS, SMTS, TSTS & TTS – Rostered Availability 
 Steve Beesley, John Cuthbert, John Johanesen, Paul Purdue & Alan Thomas 
 
Zone 3: ERTS, HTS, MTS, ROTS, RTS, RWTS, & SVTS – Rostered Availability 
 Andrew Bock, Stephen Moffat, Russell Pendock, David Pratt & Bill Sprague 
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Zone 4: FTS & TBTS – Chance Availability backed up by the Zone 3 roster 
 Rob Abbot & Alan Millar 
 
Each of the zone boundaries are to be flexible enabling personnel from each zone to be called 
to provide support for each other.  
 
The first responders will be required to be familiar with the current assets so as to: 

 Advise VNSC of their arrival 

 Identify the local alarm and advise VNSC 

 Determine the cause of the problem and investigate 

 Undertake action to address the problem 

 Resolve or defer repair 

 Understand the implications of what they are to do 

 Provide a single point of contact, “one stop shop” for all customers 

 Keep the next level of management informed of major or significant incidents 

 Co-ordinate resources both within own Area and across other GPUP Areas 

 Authorise overtime after hours and co-ordinates full patrol of lines if requested by VNSC 
 

Where necessary the first responders will be provided with appropriate training to ensure that 
they are familiarised with all the assets that they are responsible for. 
 
A recommendation was made that there is no change to the current first response for the 
Hazelwood depot but was not fully supported.  See Attachment ‘B’ for a description of the 
model. 

5.1 Remuneration for First Response 

 
As the first response group had the highest incidence of call outs the team requested that the 
remuneration for first response be increased to reflect the number of calls.  The rate for this 
service was also requested to be a standard flat rate that was part of the salary so that it could 
be incorporated into the FAS. 
 
Other items that were requested for first response were: 

 flexible use of vehicles ranging from: 

 commuter use and after hours sole occupancy use {Mgt Comment: Costs 
associated with this option would need to be linked to efficiencies and levels of 
service} 

 full use including family members but limited on distance (eg 50kM city and 100kms 
country) – no payment to be made by individuals {Mgt Comment: Costs associated 
with this option would need to be linked to improved efficiencies and levels of 
service and / or contribution schemes} 

 mobile phone and pager to be supplied and to retain the TAMs payment 

6. Second Response Model 

 
The team decided that the second response personnel should have the specialist discipline 
skills to be able to investigate and resolve / rectify the fault. 
 
The team determined that the after hours service second response person must be able to: 

 respond to a pager call within five minutes 
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 be at the designated site within best endeavour after responding to the pager call 
 
For the second response rosters the following was put up for discussion: 
 

 there should only be two levels of response for all disciplines which meant the Level 3 
Primary and Level 3 Lines rosters in the Thomastown and Malvern depots would be 
disbanded.  The personnel from these rosters could either be integrated into the first or 
second response rosters.  The Thomastown Level 4 Primary preference was to retain the 
Level 3 roster and for Level 4 to go to chance. 

 

 the two Level 4 Line’s rosters at Thomastown be amalgamated into one roster. 
 

 the existing metropolitan communications roster be split into two with the after hours 
service being provided by both the Thomastown and Malvern depots. 

 
The team reviewed how the second response service could be provided, whether it is by a 
formal roster, chance or a combination of both for each of the disciplines which dependent on 
both risk and cost associated with the number of calls. 
 
Attachment ‘D’ outlines the possible various options for each of the disciplines based on the 
following information about chance and formal rosters. 
 
Attachment ‘E’ displays a proposed chart of interfaces for out of hours services. 
 
6.1 Chance After Hours Service 

 
There was much discussion about what does chance mean and how would this service be 
provided.  The following is a list of points describing what is required under chance: 

 be contactable by phone / pager 

 be provided with a mobile phone to be able to respond 

 the person when contacted needs to indicate whether they are available or not 

 be provided with a vehicle for response purposes 

 an expectation of at least one person being available if necessary 

 over the main holidays (eg Easter and Xmas) one person is to be formally rostered on 
 

6.1.1  Remuneration for Chance 

The team had difficulty in determining which groups should provide a chance after hours 
service as it was unknown what remuneration and additional features would be provided for 
this service.  This topic was discussed at great length and the team was not able to reach 
consensus and decided that the following options be reviewed by the SBU: 
 

 compensation pay out of two years minimum for coming off availability 

 flexible use of vehicles ranging from: 

 commuter use and after hours sole occupancy use  {Mgt Comment: Costs 
associated with this option would need to be linked to improved efficiencies 
and levels of service} 

 full use including family members but limited on distance (eg 50kM city and 100kms 
country based on depot) – no payment to be made by individuals  {Mgt Comment: 
not viable for chance} 
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 payment ranging from 4 to a 10 hour minimum overtime payment (7 to 19 hour normal 
payment)  

 a retainer ranging from zero to $30 per week 

 mobile phone and pager and to retain the TAMs payment 
 
Once it is determined what remuneration and other features are to be provided for chance the 
team will be able to ascertain which is the best method of providing out of hours service taking 
into account the risk and the overall cost of providing the service. 

6.2 Formal Rostered After Hours Service 

 
The team resolved that if formal rosters are required the minimum number of people required 
to comprise a formal roster is four.  More can be added to the pool of people if so desired by 
the respective work groups but using less than four should be avoided where possible. 
 
In addition the team agreed to trial the standardisation of the changeover day and time for all 
formal rosters on Fridays at 7.30am.  The duration of the roster of one week or two weeks was 
determined to be irrelevant and was to be flexible to meet the needs of the staff. 

7.  Discussion Points / Options 

 
7.1 First Response 
 
The team resolved that for GPUP to meets its obligations under the Network and 
Connection agreements it needed to improve the response times of the first 
response groups.  To do this the team reviewed who could provide this service and 
where they lived in relation to the stations.  As a result four Zones were 
recommended along with potential personnel who could provide the first response 
(detailed in Section 5). 
 
New first responders will need to receive appropriate training to ensure that they are 
familiarised with all the assets that they are responsible for. 

7.2 Second Response 

The team decided that the second response personnel should have the specialist discipline 
skills to be able to investigate and resolve / rectify the fault. 
 

The team reviewed how the second response service could be provided, whether it is by a 
formal roster, chance or a combination of both for each of the disciplines which dependent on 
both risk and cost associated with the number of calls. 
 
A decision on, which was best for both GPUP and the personnel, was not able to be 
determined, as the level of remuneration and features for chance needs to be indicated by 
GPUP. 

7.3 General Issues 

7.3.1 Payment of Allowances 

The team recommended that the payment of the availability allowances be reviewed and to 
consider: 

 A standard flat rate for each of first and second response  

 The allowance to be part of the salary so as it can be incorporated into FAS 
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 Higher rate for first response because of the higher incidence of call outs.  This does not 
negate the responsibility of second reponse. 

{Mgt Comment: Costs associated with these options would need to be linked to 
improved efficiencies and levels of service} 
 

7.3.2 Role Descriptions 

It is recommended that role descriptions be developed for both the first and second response 
roles which will include levels of responsibilities. 

7.3.3 Guidelines for Significant Incidents 

Guidelines need to be produced to provide details on what needs to be done when 
there is a significant incident. 

7.4 Rosters - Options 

The team identified various inconsistencies in after hour service arrangements in each of the 
depots. 
 

TABLE 1: Differences between Network Division Depots 
 

INCONSISTENCIES AGREED POSITION MANAGEMENT 
POSITION 

STAFF POSITION 

Hazelwood Lines paid 2 
in 5 but work 1 in 3 

Change to: 1 in “X” or 
chance 

  

Level 3 Lines across 
Thomastown & Malvern 

 Delete roster  - 
inclusion in L4 Lines  

 

Level 3 Primary in 
Thomastown & Malvern 

 Delete rosters  - 
inclusion in first 
response 

Retain L3 – L4 Chance 

Comm’s across 
Thomastown & Malvern 

Split roster  - one for 
each depot 

  
 

Hazelwood Comm’s work 
a combination of 
rostered and chance 

No change.   

Two Thomastown Lines 
rosters 

 Rationalise to 1 roster: 
1 in “X” for Thomastown 

 

Thomastown & Malvern 
First Response 

Standardise for all 
rosters to: 

  

1. Midnight c/o  1. 7.30am changeover 
on Fridays 

  

2. Four day cycle -  2. Multiple of 7 day to 
ensure weekday c/o 

3. Max ratio of 1 in 4 

  

Vehicle usage Review after hours 
use to consider: 
1. greater use for the 

sole occupant 
2.  full use to include 
family members 

  

 3.   Unrestricted   
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INCONSISTENCIES AGREED POSITION MANAGEMENT 
POSITION 

STAFF POSITION 

 

Communication 
mediums 

 Pagers for all 
personnel 
Mobiles for all first 
response personnel 
Minimum of two 
mobiles per other 
rosters 
TMRs as required 
 

Paid Home Phones 

TAMs payments 
Thomastown L4 Prim – 
No TAMs 
Malvern L4 Prim – Rental 
Only 

 TAMs to be paid out Retain TAMs 
 

NOTE: “X” means that any number may comprise a “pool” of staff for an Availability 
Roster by agreement. 

7.4.1 Hazelwood Lines  

The Hazelwood Lines group is paid 2 in 5 even though in recent times that they 
have worked 1 in 5, 1 in 4 and now 1 in 3.  This anomaly needs to be paid out based 
on what is the final roster arrangement for this group. 

7.4.2 Team Leader Lines Roster – Thomastown & Malvern 

An option was that this roster be deleted.  The functions provided by this roster comprise after 
hours Application for Lines Permits and accessing and mobilising lines material and 
equipment.  
 
In order to facilitate the above the following would need to be actioned:  
1. Current after hour’s personnel to be trained and authorised to apply for Lines 

Related Permits. 
2. Current after hour’s personnel to be trained in how & where to access Lines 

material and equipment. 
3. Level 3 roster to cease once training has been completed. 
4. Level 3 personnel may be included in the second response rosters for Thomastown 

and Malvern.  

7.4.3 Team Leader Primary Rosters – Thomastown & Malvern 

An option was that these two rosters be deleted.  The functions provided by this roster 
comprise after hours Application for Stations Permits and accessing and mobilising Stations 
material and equipment.  The Level 4 preference was to retain Level 3 & Level 4 to go to 
chance.  
 
To order to facilitate the above the following needs to be done:  
1. Current after hours personnel to be trained in how & where to access Primary 

material and equipment. 
2. Level 3 roster to cease once training has been completed. 
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3. Level 3 personnel may be included in the first response rosters for the various 
zones in the metropolitan area. 

 

7.4.4 Communications Roster Across Thomastown & Malvern 

It was recommended that this roster be split into two rosters being one each for Thomastown 
and Malvern.  This help improve the response times for this after hours service.  The new 
rosters can either consist of rostered, chance or a combination of rostered and chance. 
 
Information form the previous study reviewed callout data for a 12 month period and for the 
Malvern Depot, first response personnel were called out to 80 communications related alarms. 
Of these alarms; 

 40 were DistCo related alarms 

 10 could be reset by the Operator requiring no further action 

 20 could be acknowledged by the Operator.  Communications availability staff were able 
to advise VPX that action could be deferred until the next working day, requiring no 
“physical turnout” 

 10 needed Communications staff to attend on site 
 
Recommendation: Segregation of DistCo Communications related alarms and GPUP 
Communication alarms to be labelled accordingly so as VNSC could call the 
Communications personnel directly.  This work should be re-prioritised and be 
completed this calendar year.  This action may reduce the number of GPUP Operations 
type first response callouts for Communications Alarms per annum by up to 50%. 

7.4.5 Thomastown Lines Rosters 

The option was that the two level 4 Lines rosters at Thomastown be amalgamated 
into one roster. 

7.4.6 Standardisation of Rosters 

The team recommended that all formal out of hours service rosters be standardised to a 
multiple of a seven day roster that changes over at 7.30am on Fridays. In addition it where 
possible a maximum ratio of 1 in 4 should be adopted. 

7.4.7 Vehicle Usage 

The team identified that within GPUP, the occurrence of taking cars home by staff from 
different disciplines when they were rostered off availability, differed across the board.  The 
team acknowledged that this issue was a sensitive one for many staff and as such request 
that GPUP review the after hours use of vehicles to consider more flexible use to include: 

 Full use for the sole occupant; or 

 Full use for the driver and transportation of family members 
 
The following issues were discussed with regard to each after hours service roster. 

 
First Response 
The team acknowledged that this group had the highest incidence of callouts, far more than 
any other group.  Given the high volume of calls to this group plus the requirement to provide 
a rapid first response on station within 30mins, the review team agreed that the first response 
group, who are rostered off should have a vehicle at home and remain contactable on a 
chance basis.  The perceived risk of GPUP being unable to meet it’s obligations under the 
Network Agreement by not being able to attend a callout if a vehicle was not available, was 
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relatively high.  This coupled with the starting and finishing on site requirements, (which is 
clearly of benefit to the business) associated with the discipline, leads to leaving the status 
quo. 
 
Second Response – Secondary & Communications 
The team acknowledged that these groups (listed together here due to similarity), whilst not 
having the same volume of calls as first response, nevertheless had a significant importance 
and contribution to GPUP’s after hours response service.  It is noted however that given the 
volume of calls and nature, risk to GPUP of a person not having a vehicle at their disposal 
when rostered off was relatively low.  As above, starting and finishing on site was an item 
discussed as being relevant for these two groups and would clearly add weight in terms of a 
business benefit argument for retention of vehicles when rostered off.  For example: A depot 
based group which starts at the depot everyday and finishes at the depot everyday would 
have little argument for retaining a vehicle. 
 
Recommendations: Secondary & Communications staff may use GPUP vehicles for 
travel between home and work when rostered off, where there is an agreed business 
benefit. 
 
Second Response - Lines 
The team acknowledged that the Level 4 Lines group did not receive a lot of calls but of the 
calls they did receive, some were of a serious nature.  As with the Secondary and 
Communications groups, the continued use of a vehicle for travel between home and work 
when rostered off needs to be weighted with a business benefit argument. 
 
As above, starting and finishing on site was an item discussed as being relevant for these two 
groups and would clearly add weight in terms of a business benefit argument for retention of 
vehicles when rostered off.  For example: A depot based group which starts at the depot 
everyday and finishes at the depot everyday would have little argument for retaining a vehicle. 
 
Option: Lines staff may use GPUP vehicles for travel between home and work when 
rostered off, where there is an agreed business benefit. 
 
Second Response – Level 4 Primary 
 
Level 4 Primary availability staff in Thomastown currently do not have the use of a GPUP 
vehicle whilst rostered “on” availability.  This is inconsistent with all other availability groups. 
The Primary group at Hazelwood take a vehicle home only when rostered on.  Where as the 
Primary group at Malvern only take the vehicle to a terminal station nearest their home so as 
they can retain radial travel. 
  
Option:  Management Team recommended that an equipped vehicle to be provided to 
Thomastown Level 4 Primary staff whilst rostered “on” availability. Malvern Primary 
group to take car home and not leave at terminal station.  Consideration to be given to 
take cars home full time. 
 
Hazelwood Primary requested that the provision of vehicles be consistent across all 
groups. 
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7.4.8 Sponsored Telephones - “TAMS” 

 
It was presented to the team that the current cost to GPUP of the sponsored telephones 
system was in the order of $440.00 per annum per person.  This comprises $220 paid to 
employees for telephone rental/call reimbursement plus another $220 due to 100% FBT.  It 
was suggested that some gains may be made in terms of cost savings by moving away, 
where possible, from this approach.  The suggestion to replace sponsored phones with mobile 
phones was discussed.  It is acknowledged however that this approach will have some 
exceptions due to mobile phone reception.  Other issues to consider include cost of calls 
made from mobiles at STD rates, perceived health risks and the requirement to use modems 
to interrogate remote systems.  There was a strong opinion within the group to retain TAMs 
instead of being given a mobile phone.  If TAMs is to be removed personnel are seeking 
compensation. 
 
Option: Where possible mobile phones are to be provided to each person providing an 
after hours service in lieu of sponsored phones. 
 
Staff wish to retain TAMs. 
 

8. Closing Statement 

 
Members of the Team are to be congratulated for their positive approach to what is 
generally regarded as a delicate issue. 

 
The team worked well to firstly identify and then suggest solutions to various issues 
throughout the review.  Consensus was reached on some issues discussed and appreciation 
must be given to the members of the team who worked continually and effectively to achieve 
this.  At many times they had to deal with issues usually regarded as “taboo” and never before 
having been dealt with in an open, honest and consultative manner such as this. 
 
Availability, and they way we as a company manage it, is integral to GPUP being a successful 
and efficiently functioning business unit.   
 
 
 
 
Out of Hours Service Review Team........... 
 
 
Peter Davidson Mark James Rod Hughan 
Neil Edwards Mark Bradfield Lance Robson 
Alan Coleman Max Maloney Steve Beesley 
Graham Lake Mick Delany Neil Lewis  
Daryl Baynes Lorence Folino    
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Attachment A – EBA LETTER REVIEW OF OUT OF HOURS SERVICES 
 
 
Mr J Cleary (ETU) 
Mr M Rizzo (ASU) 
Mr M Georgiou (APESMA) 
 
       6 March 2000 
 
 
Dear Sir 
 
 
RE – GPU POWERNET ENTERPRISE AGREEMENT – CLAUSE 
24 REVIEW OF OUT OF HOURS SERVICES 

 
At the Single Bargaining Unit Meeting of 24 February 2000 the unions and GPU 
PowerNet management discussed clause 24 of the proposed EBA dealing with 
the review of out of hours services. 
 
The purpose of this letter is to clarify the intent of the review. 
 
As you will be aware, the provision of out of hours services has never been 
reviewed in a fundamental way.  As a consequence, we find we have, for 
example, rosters which are historic in nature based on an organisation or area 
structure which no longer applies, and consequently rosters and call out 
arrangements that are not streamlined nor provide a proper balance in call out 
workload.  We advise that we intend to continue to review such rosters as 
appropriate (for example, the recent rationalising of the Metro operations roster 
from 3 to 2 zones).  
 
However, the Review of Out of Hours Services will be a wider review and will 
include any changes to rosters since 1 February 2000.  It will be fully 
participative with the involvement of specialist sub-groups.  The review will 
challenge all fundamental aspects of the service and how the service can be 
delivered in the most innovative and cost effective manner.  The review will also 
look at the impact any changes to availability may have on an employee’s home 
life.  Any changes to availability that may occur as a result of the review will be 
negotiated with the employee and the relevant union prior to any changes being 
introduced.  
 
Compensation will be paid on a calculation of loss over 2 years for cases where 
an employee is taken off availability.  As you know, as a general principle GPU 
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PowerNet has been generally opposed to paying any compensation for 
employees who have a variation made to their roster.  This is because rosters 
have frequently varied from time to time to meet changing business needs and 
circumstances (sometimes with the ratio increasing and sometimes the ratio 
decreasing). We are, however, be prepared to consider each case on its merits 
in relation to this specific review.  This would be on the basis of no 
retrospectivity, a once off arrangement tied specifically to the review and a direct 
outcome of the review, and not to be used as a precedent for future changes to 
rosters. 
 
It is acknowledged there may be some variation to vehicle utilisation as a result 
of the review, but the review is not intended to reduce vehicle numbers – it is 
intended to achieve a better delivery of out of hours services.  Indeed, we are 
prepared, as part of the review, to consider introducing an arrangement such as 
that which currently exists at Telstra, where employees who are allocated a 
vehicle for business use, pay a nominal amount for the private use of the vehicle 
outside business hours. 
 
The review will also be examining the TAMS system.  TAMS arose at a time 
when technologies and work practices were significantly different than what they 
are today.  It is intended to provide out of hours service employees with a mobile 
phone, a pager and a vehicle with TMR, at no expense to the employee.  In such 
circumstances there should not generally be a requirement for the employee to 
use his home phone and be compensated.  It is acknowledged, however, that 
there will be some locations and circumstances where mobile phones will not 
operate effectively.  In such cases the TAMS payments will continue. 
 
I would like to stress the Review of Out of Hours Services will not be 
implemented without firstly being negotiated with the unions and no 
changes will be made to employee entitlements without prior negotiation 
with the employee and the union. 
 
 
Yours sincerely 
 
 
 
 
GRAHAM BROOMFIELD 
GENERAL MANAGER HUMAN RESOURCES 
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Attachment B – Current Out of Hours Service Arrangements 
 

Disciplines Details Thomastown Malvern Hazelwood 

     
First Response Roster Rostered on 1 in 4 Rostered on 1 in 4 Rostered on 1 in 4  
(Operations)  (4 on 12 off) (4 on 12 off) (7 on 21 off) 
 Ch/Over Midnight Midnight 7:30 Friday 
 Vehicle Car full time,  Car full time,  Car full time,  
 Comms Mobile, TMR, Pgr  Mobile(shared), TMR, Pgr Mobile(shared), TMR, Pgr 
 TAMS Yes Yes Yes 

     

Primary Level 3 Roster Rostered on 1 in 4 Rostered on 1 in 4 Chance 
  (7 on 21 off) (7 on 21 off)  
 Ch/Over 7:30 Thursday 7:30 Wednesday  
 Vehicle Car full time,  Car full time,  Car full time,  
 Comms Mobile, TMR, Pgr Mobile(shared), TMR, Pgr Mobile, Pgr 
 TAMS Yes Yes Yes 

     

Primary Level 4 Roster Rostered on 1 in 6 Rostered on 1 in 4 Rostered on 1 in 4  
  (7 on 35 off) (7 on 21 off) (7 on 21 off) 
 Ch/Over 7:30 Thursday 7:30 Wednesday 7:30 Friday 
 Vehicle No Car Part use of Car   Car Shared 
 Comms Mobile, Pgr Mobile(shared), Pgr Mobile(shared), Pgr 
 TAMS NO Yes - Rental only Yes 

     

Lines Level 3  Thomastown & Malvern  Combined Roster  

 Roster Rostered on 1 in 3  Chance 
  14 on 28 off   
 Ch/Over 7:30 Thursday   
 Vehicle Car full time,  Car full time,  
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Disciplines Details Thomastown Malvern Hazelwood 

 Comms Mobile(shared), TMR, Pgr  Mobile, TMR, Pgr 
 TAMS Yes  Yes 

     

Lines Level 4  Note two lines rosters   

 Roster Rostered on 1 in 3 Rostered on 1 in 3 Rostered on 1 in 3  
  (14 on 28 off) (14 on 28 off) (14 on 28 off) 
 Ch/Over 7:30 Thursday 7:30 Thursday 7:30 Friday 
 Vehicle Car full time  Car full time,  Car Shared 
 Comms TMR, Pgr TMR, Pgr Mobile(shared), TMR, Pgr 
 TAMS Yes Yes Yes 

     

Secondary Roster Rostered on 1 in 6 Rostered on 1 in 4 Rostered on 1 in 3 
  (7 on 35 off)  (7 on 21 off) (14 on 28 off) 
 Ch/Over 7:30 Thursday 7:30 Thursday 7:30 Friday 
 Vehicle Car full time  Car full time,  Car Shared 
 Comms Mobile, Pgr Mobile, TMR, Pgr Mobile, Pgr 
 TAMS Yes Yes Yes 

     

Communications  Thomastown & Malvern  Combined Roster Rostered / Chance 1 in 4 

 Roster Rostered on 1 in 5  2 Weeks on  
  7 on 28 off  2 Weeks Chance 
 Ch/Over 7:30 Wednesday  7:30 Friday 
 Vehicle Car full time   Car full time  
 Comms Mobile, Pgr  Mobile, Pgr 

 TAMS Yes  Yes 
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ATTACHMENT “C” – GPU POWERNET OBLIGATIONS 

SOURCE REQUIRED RESPONSE TIME 
WITHIN 

ACHIEVABLE 
YES / NO 

 

NETWORK 
AGREEMENT 
(GPUP / 
VenCorp) 

 Nominated GPUP 
personnel are required to 
respond to a pager call 
 
 

 In terms of an ‘urgent 
response’ the nominated 
person is to be ‘on site’ in 
the shortest possible time 
and not to exceed 20 min 
 

 In terms of general 
technical response 
nominated person to be on 
site (majority of calls) 
 

 Restoration response 
(planned / unplanned) 
nominated person on site 

 

5 minutes 
 
 
 
 
20 minutes 
 
 
 
 
 
30 minutes 
(from time 
of contact) 
 
45 minutes 

Not achievable in 
some cases due to 
not having a 
mobile phone 
 
In the metro area 
nearly impossible 
 
 
 
 
Very difficult to 
achieve in the 
metro area (40% 
success) 
 
Achievable 

GenCo 
Agreements 

GPU has an obligation to 
minimise any restriction of 
generation 
 

45 minutes Achievable 

Hazelwood 
Maintenance 
Agreement 
 

Be on site within normal call 
out requirements. 

60 minutes Achievable 

DisCo 
Agreements 

GPU called via VNSC to 
attend our equipment linked to 
the DisCo within the technical 
response time 
 

30 minutes Very difficult to 
achieve in the 
metro area (40% 
success) 

Security 
Response 

GPU will respond to alarms 
within the technical response 
time 

30 minutes Very difficult to 
achieve in the 
metro area (40% 
success) 
 

 

Certain SPPs need to be altered to reflect the above response times. 
The SBU need to ensure consistency between the award and the above. 
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Attachment D – Option for Out of Hours Service Arrangements 
 

Disciplines Details Thomastown Malvern Hazelwood 

First 
Response 

    

Various Groups Roster Four Zones - Three  Rostered and One 
Chance 

Rostered on 1 in X  

  Rostered on 1 in X    
  (7 on X off)  (7 on X off) 
 Ch/Over 7:30 Friday  7:30 Friday 
 Vehicle Car full time,   Car full time,  
 Comms Mobile, TMR, Pager  Mobile, TMR, Pager 
 TAMs To be negotiated   

Second 
Response 

    

Primary  Roster Integrated into first 
response 

Integrated into first 
response 

Chance 

Level 3    Integrated into first 
response? 

 Ch/Over As above As above  
 Vehicle “ “ Car full time,  
 Comms “ “ Mobile, Pager 
 TAMs “ “ To be negotiated 

     

Primary  Roster Rostered on 1 in X (Mgr) Rostered on 1 in X 
(agreed) 

Rostered on 1 in X  (Mgr) 

Level 4  Level 3 Rostered }  (Staff)   
  Level 4 Chance   }  Chance if good offer (Staff) 
 Ch/Over 7:30 Friday 7:30 Friday 7:30 Friday 
 Vehicle Car (Optional) Car available at a station  Car full time (optional)  
 Comms Mobile, Pager Mobile, Pager Mobile, Pager 
 TAMs To be negotiated To be negotiated To be negotiated 

     

Lines  Roster Chance  (Mgr) Chance  (Mgr) Chance  (Mgr) 
  Rostered 1 in X (Staff) Rostered / Chance (Staff) Rostered / Chance (Staff) 
 Ch/Over 7:30 Friday 7:30 Friday 7:30 Friday 
 Vehicle Car full time  Car full time,  Car full time,  
 Comms Mobile, TMR, Pager Mobile, TMR, Pager Mobile, TMR, Pager 
 TAMs To be negotiated To be negotiated To be negotiated 
     

Secondary Roster Rostered on 1 in X (Mgr) Rostered on 1 in X (Mgr) Rostered / Chance (Staff) 
  Consider Chance (Staff) Consider Chance (Staff) Rostered / Chance (Staff) 
 Ch/Over 7:30 Friday 7:30 Friday 7:30 Friday 
 Vehicle Car full time  Car full time,  Car full time  ? 
 Comms Mobile, Pager Mobile, Pager Mobile, Pager 
 TAMs To be negotiated To be negotiated To be negotiated 

     

Communication
s 

Roster Rostered (1 in 4) / 
Chance 

Rostered (1 in 4) / 
Chance  

Rostered (1 in 4) / Chance 

  Chance (Staff) Chance (Staff) 2 Weeks on 2 Weeks 
Chance  

 Ch/Over 7:30 Friday 7:30 Friday 7:30 Friday 
 Vehicle Car full time  Car full time  Car full time  
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 Comms Mobile, Pager Mobile, Pager Mobile, Pager 
 TAMs To be negotiated To be negotiated To be negotiated 
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Attachment E – Chart on an Option for Out of Hours Service Arrangements 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

       VNSC 
Direct Alarms                    NORMAL                                        Significant  
         Incidents 

AREA 
MANAGER 

FIRST RESPONSE       SIGNIFICANT 
INCIDENTS 

 

COMMS SECONDARY LINES PRIMARY 
 

    Genco, HV Customer & Distco’s 
















































































































































































