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Ausgrid worked with Endeavour Energy and Essential Energy to provide information about our future 

plans for the electricity network to share with consumers in an accessible way.  The following 

infographics were shared on our joint Facebook page, presenting key information in an easy to 

understand, visual format.  These graphics visually presented facts and figures in relation to key areas 

that were relevant to our regulatory submissions. 

 

Topic Description 

What’s an electricity 
network? 

Designed to highlight the role of an 
electricity distributor and how it differs 
from Retailers. 

Blackouts Gave facts about reliability and the 
common causes of unplanned outages. 

Streetlights Facts and statistics about streetlights in 
NSW. 

Electricity bills Showed the components of the average 
yearly bill for homes in NSW. 

Network electricity prices A summary of network electricity prices 
over the past five years. 

Ways of charging for 
electricity 

A description of different types of tariffs. 

Household electricity 
meters 

Compared the three main types of 
electricity meters at NSW homes. 

Solar Provided a range of facts and statistics 
about solar. 

Prices and spending for 
2014-15 

A summary of the 2014-15 network 
electricity prices. 

Managing demand The different ways that peak demand is 
managed. 

Customer contact The various reasons why customers 
contact their electricity distributor. 

Public safety  Public safety statistics from 2012-13. 
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