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1  ABOUT THIS PRICING PROPOSAL

1.1 Introduction

We submit this initial Pricing Proposal for 2019-20, the first regulatory year of the 2019-24
regulatory control period, to the Australian Energy Regulator (AER) in accordance with the
requirements of the National Electricity Rules (NER clause 6.18.2(a)(1)).

On 30 April 2019, the AER released its final dec
determination forthe 2019-24 r egul atory contr adlhep@EROSE (1 aefadrrr
det er mionnahée oABEROGs f)i!ddli sde micdiuadred&® t he TPaHROS deci
Structure Statement (TSS) for the 2019-24 control period.? Our amended TSS approved by the

AER (refethedTiS&b6as oddusgr i)oiss TBBEWD! iogh e&d ua®nh TtSIBe
and is also available on our website.*

Our initial Pricing Proposal for standard control services is based on the TSS. It also provides
schedule of charges for alternative control services (public lighting, ancillary network services
and metering services) based on the AERO6s final

1.2  Structure of this Pricing Proposal
This Pricing Proposal has the following structure:

Chapter 2 presents overview of our pricing proposal

Chapter 3 presents our tariff classes

Chapter 4 presents our tariffs and charging parameters

Chapter 5 summarises the weighted average revenue

Chapter 6 summarises variations to tariffs

Chapter 7 summarises designated pricing proposal charges

Chapter 8 summarises Climate Change Fund charges

Chapter 9 summarises distribution use of system unders and overs account
Chapter 10 summarises changes from the previous regulatory year
Chapter 11 summarises customer impacts

Chapter 12 demonstrates consistency with the Tariff Structure Statement

=A =/ =4 =4 =4 4 4 4 -4 -4 -4 -

Chapter 13 demonstrates compliance with National Electricity Rules

1 AER Final Decision 7 Ausgrid Distribution Determination 2019 to 2024, April 2019. Available at
https://www.aer.gov.au/networks-pipelines/determinations-access-arrangements/ausgrid-determination-2019-
24/final-decision.

2 AER Final Decision i Ausgrid Distribution Determination 2019 to 2024, Attachment 18 Tariff Structure
Statement, April 2019. Available at https://www.aer.gov.au/system/files/AER%20-%20Final%20decision%20-
%20Ausqgrid%20distribution%20determination%202019-24%20-%20Attachment%2018%20-
%20Tariff%20structure%20statement%20-%20April%202019.pdf.

3 AER Final Decision i Ausgrid Distribution Determination 2019 to 2024, Amended Tariff Structure Statement,
April 2019 1 Clean. Available at https://www.aer.gov.au/system/files/AER%20-%20Final%20Decision%20-
%20Ausqrid%20distribution%20determination%202019-24%20-
%20Amended%20Tariff%20Structure%20Statement%20-%20April%202019%20-%20Clean.pdf.

4 Ausgrid, Attachment 10.1 7 Tariff Structure Statement, April 2019. Available at https://www.ausgrid.com.au/-
/media/Documents/Regulation/Reports-plans/Ausgrid-approved-TSS-2019-24.pdf.
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Chapter 14 summarises annual system of assessment and review of tariffs
Chapter 15 covers public lighting services
Chapter 16 covers ancillary network services

Chapter 17 covers metering services.

The accompanying Explanatory Notes in Appendix A provide more detail on this Pricing
Proposal including indicative prices for the remaining regulatory years of the 2019-24 regulatory
control period (Appendix A.1), our customer impacts analysis (Appendix A.2) and supporting
information. Appendix B provides a schedule of charges for alternative control services.

1.3 Feedback

We welcome feedback from our customers and stakeholders. Please provide feedback to:

pricing@ausqrid.com.au or

Network Pricing Manager
Ausgrid

GPO Box 4009

Sydney NSW 2001

Customers may also comment via AusgridoésdofFaceboo
via twitter.com/Ausgrid.
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2 OVERVIEW

This document is our initial Pricing Proposal for the first year of the 2019-24 regulatory control
period. We submit it for review and approval by the AER as required by clause 6.18.2(a)(1) of
Chapter 6 in the National Electricity Rules (NER). It is structured to allow ready assessment of
compliance by the AER.

2.1 Keyreforms

The proposal is based on our Tariff Structure Statement (April 2019) approved by the AER on
30 April 2019. The key pricing reforms proposed for 2019-20 and approved by the AER are:

1 Introduction of demand tariffs as the default assignment for residential and small
business new connections and customers on flat tariffs upgrading their meter by
customer choice.

1 Our new TOU-demand and existing TOU tariffs are opt-out options for all customers
assigned to a demand tariff.

1 Transitional TOU tariffs for residential and small business customers are set to the legacy
flat tariffs for the 2019-2 4 contr ol period. Toget hefrf sth.ey ar

1 Non-cost reflective flat tariffs are closed to new customers.

1 Customers on flat tariffs replacing faulty meters are assigned to the introductory demand
tariff for 12 months, and then reassigned to a demand tariff.

1 TOU customers replacing a meter for any reason remain on TOU tariffs and can opt-in to
demand tariffs.

1 Transitional tariffs for medium and large business customers will transition to an
appropriate capacity-based tariff over the 2019-24 period.

1 No change to the seasonal TOU charging windows for energy for residential and small
business customers.

1 Alignment of seasonal charging windows for peak energy with summer and winter
seasonal demand charges. Residentialandsmal | busi ness charging wi
seasond maxi rane aignddewithaetre @dapacity charging windows for larger
businesses (2-8 pm working weekdays).

Our tariff classes are presented in Chapter 3. Proposed tariffs and charging parameters are
presented in Chapter 4.

Our initial Pricing Proposal also includes assessment and reassignment of existing customers
to an appropriate tariff based on the consumption threshold (see Chapter 13).

2.2 Targetrevenue

The AER &2l Daebtniination for Ausgrid established our revenue target for 2019-20.
Table 2.1 below shows the revenue targets for DUOS, TUOS, CCF, and the resulting target
NUOS. We have set our proposed network tariffs for 2019-20 to recover these revenue targets.

The target revenue includest he AERG6s deci sion on revenue adjus
expenditure sharing scheme (CESS), Demand Management Innovation Mechanism, the
amount resulting from the remittal decision for the 2014-19 regulatory control period, the
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Service Target Performance Incentive Scheme (STPIS) and the cost of pass-through events
(i.e. storm damage and Retailer of Last Resort events). These entitlements have been included
in the AEROs det er-Mipariedfi on for the 2019

Table 2.1. Au s g r famge€t sevenues for 2019-20 ($m, $2019-20)

Distribution use of system (DUOS) 1,460.48
Transmission use of system (TUOS) 311.97
Climate Change Fund (CCF) 133.96
Total Network use of system (NUOS) 1,906.42

Weighted average revenue for DUOS is discussed in Chapter 5.

2.3 Customer impacts

Our initial Pricing Proposal results in $130 (11%) reduction in average network charges (NUOS)
from 2018-19 to 2019-20.

Average network charges per residential customer are proposed to decrease by $71 (11%)
from 2018-19 to 2019-20.

This translates to a $94 (15%) reduction in the network component of the annual bill for our
0typical 6 residential customer on a | egMiMy f1l at
from 2018-19 to 2019-20. Over 1 million customers on this tariff will benefit from our lower

prices.

Our o6typicaldéd small business customer on a | egac
10 MWh a year has a $225 (15%) reduction in the network component of the annual bill in

2019-20, compared to the bill in 2018-19. Almost 68,000 small business customers on this tariff

will benefit from our lower prices (see Chapter 11).

2.4  Consistency with the approved TSS

Our initial Pricing Proposal is based on our approved Tariff Structure Statement for the 2019-24
regulatory control period. There are no departures in proposed tariff classes, tariffs and
charging parameters. Differences in indicative prices are explained by our update of forecasts
of customer numbers, energy consumption and demand, as well as an updated estimate of the
2019-20 designated pricing proposal charges including TransGr i d 6 s ,@rdahe Qlimate
Change Fund contributions (see Chapter 12).

2.5 Compliance with the NER

Our initial PricingPr oposal complies with the AEROG6s det er mi
Rules (see Chapter 13).

5 AER Final Decision i Ausgrid Distribution Determination 2019 to 2024, Attachment 1 i Annual revebue
requirement, April 2019, p 1-8. Available at https://www.aer.gov.au/system/files/AER%20-%20Final%20decision%20-
%20Ausqgrid%20distribution%20determination%202019-24%20-%20Attachment%201%20-
%20Annual%20revenue%20requirement%20-%20April%202019.pdf.
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2.6 Annual tariff review outcomes

Our initial Pricing Proposal includes reassignment of about 6,000 non-residential customers to
an appropriate tariff based on their consumption profiles (see Chapter 14).

2.7 Alternative control services

Our initial Pricing Proposal provides schedule of charges for alternative control services: public
lighting (Chapter 15), ancillary network services (Chapter 16) and metering services
(Chapter 17).
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3 TARIFF CLASSES

This section sets out the tariff classes for standard control services that are specified in our
approved TSS for 2019-24 (NER clause 6.18.2(b)(2)). Our TSS contains policies and
procedures we will apply to assign customers to tariff classes. It also sets out the policies and
procedures for assigning customers to tariffs within each class. Additional explanation is
provided in our ES7 Network Price Guide.

Table 3.1 below summarises our five network tariff classes, and the individual tariffs in each
tariff class. For the first time, in 2019-20 we include a set of demand tariffs for residential
customers and for non-residential customers with less than 40 MWh energy consumption a year
(see Section 2.1 of the TSS).

Assignment of customers to tariff classes are presented in Section 2.2 of the TSS.

Assignment of customers to a tariff within the tariff class are presented in Section 2.3 of the
TSS.

Ausgriddéds I nitial Pricing Proposal for the financkagd9 year



Table3.1.Ausgridodés tariff fromakly20d®e scri ptions

Tariff Class Primary Network Tariffs Other Network Tariffs

Low Voltage Applicable to separately metered low EA025 i Residential TOU Secondary

voltage (400V or 230V) connections, as EA111 i Residential demand (introductory) EA030 i Controlled load 1

measured at the metering point. EA1157 Residential TOU demand EA040 i Controlled load 2
EA116 i Residential demand

Closed*

EA225 1 Small business TOU EA010 i Residential non-TOU closed
EA251 i Small business demand (introductory) EAO011 i Residential transitional TOU
EA255 1 Small business TOU demand closed
EA256 i Small business demand EAO050 7 Small business non-TOU closed
EA302 7 LV 40-160 MWh EAO051 7 Small business transitional TOU
EA3057 LV 160-750 MWh closed
EA31071 LV >750 MWh EA316 i Transitional 40-160 MWh closed

EA317 i Transitional 160-750 MWh closed
EA325 i LV Connection (standby) closed

High Voltage @ Applicable to any connection at high EA370 i1 HV Connection (system) EA360 i HV Connection (standby) closed
voltage (11kV) level, as measured at the EA380 i HV Connection (substation) Individually calculated tariffs
metering point.

Sub- Applicable to any connection at a sub- EA390 i ST Connection (system) Individually calculated tariffs
transmission  transmission voltage (132/66/33kV), as EA391 1 ST Connection (substation)
measured at the metering point.

Unmetered Applicable to any LV connection that is EA401 i Public lighting
defined as an unmetered supply by EA402 i Constant unmetered
Ausgrid in consultation with AEMO as per EA403 1 EnergyLight
clause S7.2.3 (Item 5) of the Rules.

Transmission Applicable to any site that is connected to EAS501 i Transmission tariff Individually calculated tariffs
the electricity transmission network.

Note: Closed means only available for customers already assigned to the tariff. Transitional tariffs EA316 and EA317 will be closed during 2019-20 after the reassignments of existing customers
reviewed for consumption thresholds is completed, to mitigate customer impacts. Once there are no more customers assigned to the closed tariff, we may remove this tariff from the pricing table at
the annual pricing proposal. If there are no customers assigned to a tariff, we may also exclude it from the tariff table for the annual pricing proposal.

Ausgriddéds I nitial Pricing Proposal for the finandcagal0 year ending June 2020
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4 PROPOSED TARIFFS AND CHARGING
PARAMETERS

This section sets out, for each proposed tariff, the charging parameters and the elements of
service to which each charging parameter relates (NER clause 6.18.2(b)(3)).

Tables 4.1 1 4.4 below set out our proposed prices for NUOS and its components (DUOS,
TUOS and CCF) for 2019-20. Indicative NUOS prices for each remaining year of the 2019-
24 regulatory period are provided in Appendix A.1 (NER clause 6.18(d)).

The four types of charging parameters are:

1 network access charge

1 energy consumption charge
1 demand charge

] capacity charge.®

The energy consumption and demand charges may vary by time of day and/or by season,
with different time periods applied to residential and non-residential customers.

Seasonal definitions of time periods used in the charging parameters for the Time of Use
(TOU) energy consumption charge, demand charge and capacity charge for different
customer categories are provided in our TSS’ and are further explained in our ES7 Network
Price Guide.®

6 Ausgridoéos TSS, Section 3.1, p 15.
7 Ausgridodos TSS, Qection 3.1, pp 16
8 Ausgrid, ES7 - Network Price Guide, July 2019. Available at

https://www.ausgrid.com.au/Industry/Regulation/Network-prices.
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Table4.1l.Ausgri dos

net work use

of

system

(NUOS)

t ar i(ekclusivemfyGST)har gi ng

3\
'Ausgrid

paramet er

e —
o |38 [ e
EA010 Residential non-TOU closed 37.1024  8.2177
EAO11 Residential transitional TOU closed 37.1024 8.2177 8.2177 8.2177
EA025 Residential TOU 46.0410 23.5007 5.4892 3.5087
EA111 Residential demand (introductory) 37.1024 7.8913 7.8913 7.8913 1.0178 1.0178
EA115 Residential TOU demand 46.0410 23.5007 3.7765 2.7360 4.0714 4.0714
EA116 Residential demand 37.1024 2.7416 2.7416 2.7416 20.3568 10.1784
EA030 Controlled load 1 0.1508 1.7522
EA040 Controlled load 2 11.0480  4.6267
EA050 Small business non-TOU closed 123.6110  7.9083
EA051 Small business transitional TOU closed 123.6110 7.9083 7.9083 7.9083
Low Voltage EA225 Small business TOU 121.8728 — = 28782
EA251 Small business demand (introductory) 121.8728 7.5969 7.5969 7.5969 1.0178 1.0178
EA255 Small business TOU demand 121.8728 18.7185 6.6762 2.2108 4.0714 4.0714
EA256 Small business demand 121.8728 3.0127 3.0127 3.0127 20.3568 15.2676
EA302 LV 40-160 MWh 511.4501 6.4946 2.3498 1.1057 32.8110
EA305 LV 160-750 MWh 1652.3676 6.1950 2.2747 1.1181 32.8110
EA310 LV >750 MWh 2494.9242 4.6546 1.7939 0.8582 32.8110
EA316 Transitional 40-160 MWh closed 133.7667 23.7746 8.6051 1.9307 0.0000
EA317 Transitional 160-750 MWh closed 133.7667 23.7746 8.6051 1.9307 0.0000
EA325 LV Connection (standby) closed 2382.0766 9.2447 7.5766 2.2322 0.3649
EA360 HV Connection (standby) closed 2074.7785 7.4910 3.4192 2.0485 0.6431
High Voltage EA370 HV Connection (system) 4931.4407 2.7404 1.7748 1.1480 19.9321
EA380 HV Connection (substation) 4931.4407 2.4413 1.5433 1.0191 17.1014
Sub- EA390 ST Connection (system) 6177.2783 2.1078 1.7050 1.1366 6.3573
transmission EA391 ST Connection (substation) 6177.2783 1.9560 1.4783 1.0302 5.6042
EA401 Public lighting 7.1881
Unmetered EA402 Constant unmetered 8.6290
EA403 EnergyLight 6.5974
Transmission EA501 Transmission-connected 28125.0000 0.9033
Ausgridds I nitial Pricing Proposal for the finandcagal2 year ending June 2020
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Table 4.2. Au s g r distrébation use of system (DUQOS) tariffs by charging parameter from 1 July 2019 (exclusive of GST)

Ausgrid

e —
EA010 Residential non-TOU closed 37.1024  5.0504
EAO11 Residential transitional TOU closed 37.1024 5.0504 5.0504 5.0504
EA025 Residential TOU 46.0410 16.2114 4.8422 2.8817
EA111 Residential demand (introductory) 32.2824 6.3573 6.3573 6.3573 1.0178 1.0178
EA115 Residential TOU demand 41.2210 16.2114 2.3774 1.4148 4.0714 4.0714
EA116 Residential demand 32.2824 0.6854 0.6854 0.6854 20.3568 10.1784
EA030 Controlled load 1 0.1508 0.0000
EA040 Controlled load 2 11.0480  0.0000
EA050 Small business non-TOU closed 123.6110  4.4909
Low Voltage EA051 Small business transitional TOU closed 123.6110 4.4909 4.4909 4.4909
EA225 Small business TOU 121.8728 14.7259 6.1455 1.9544
EA251 Small business demand (introductory) 106.4046 4.8872 4.8872 4.8872 1.0178 1.0178
EA255 Small business TOU demand 106.4046 11.9909 5.8154 1.4796 4.0714 4.0714
EA256 Small business demand 106.4046 1.0911 1.0911 1.0911 20.3568 15.2676
EA302 LV 40-160 MWh 511.4501 4.1852 1.1711 0.1478 32.8110
EA305 LV 160-750 MWh 1652.3676 4.0108 1.0735 0.1355 32.8110
EA310 LV >750 MWh 2494.9242 3.4877 0.9759 0.1232 32.8110
EA316 Transitional 40-160 MWh closed 133.7667 10.4533 6.7302 0.9211 0.0000
EA317 Transitional 160-750 MWh closed 133.7667 10.4533 6.7302 0.9211 0.0000
EA325 LV Connection (standby) closed 2382.0766 8.0346 6.4821 1.1495 0.3649
EA360 HV Connection (standby) closed 2074.7785 4.5421 0.4822 0.3494 0.1070
High Voltage EA370 HV Connection (system) 4931.4407 1.8325 1.0035 0.3817 18.5052
EA380 HV Connection (substation) 4931.4407 1.5432 0.8450 0.3215 15.7294
Sub- EA390 ST Connection (system) 6177.2783 1.3280 0.9378  0.3695 5.3483
transmission EA391 ST Connection (substation) 6177.2783 1.2244 0.7593 0.3112 4.6457
EA401 Public lighting 4.9386
Unmetered EA402 Constant unmetered 6.0127
EA403 EnergyLight 4.1785
Transmission EA501 Transmission-connected 0.0000 0.0000
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Table43.Ausgri dos

transmi ssi

on

use of

system

(TUOS)

t(exclusivd o GST )y

2

charging

Ausgrid

paramet er

Network

2l

EA010 Residential non-TOU closed 0.0000  2.7820

EA011 Residential transitional TOU closed 0.0000 2.7820 2.7820 2.7820

EA025 Residential TOU 0.0000 6.9041 0.2618 0.2417

EA111 Residential demand (introductory) 4.8200 1.1488 1.1488 1.1488 0.0000 0.0000

EA115 Residential TOU demand 4.8200 6.9041 1.0139 0.9359 0.0000 0.0000

EA116 Residential demand 4.8200 1.6709 1.6709 1.6709 0.0000 0.0000

EA030 Controlled load 1 0.0000 1.4622

EA040 Controlled load 2 0.0000  4.3867

EA050 Small business non-TOU closed 0.0000  2.8876
L allens EA051 Small business transitional TOU closed 0.0000 2.8876 2.8876 2.8876

EA225 Small business TOU 0.0000 6.2555 0.5911 0.3941

EA251 Small business demand (introductory) 15.4682 2.2282 2.2282 2.2282 0.0000 0.0000

EA255 Small business TOU demand 15.4682 6.2555 0.3887 0.2591 0.0000 0.0000

EA256 Small business demand 15.4682 1.4401 1.4401 1.4401 0.0000 0.0000

EA302 LV 40-160 MWh 0.0000 1.7331 0.6024 0.3815 0.0000

EA305 LV 160-750 MWh 0.0000 1.6079 0.6248 0.4063 0.0000

EA310 LV >750 MWh 0.0000 0.5907 0.2417 0.1587 0.0000

EA316 Transitional 40-160 MWh closed 0.0000 12.8866 1.4402 0.5750 0.0000

EA317 Transitional 160-750 MWh closed 0.0000 12.8866 1.4402 0.5750 0.0000

EA325 LV Connection (standby) closed 0.0000 0.7755 0.6600 0.6481 0.0000

EA360 HV Connection (standby) closed 0.0000 2.3464 2.3344 1.0966 0.5361
High Voltage EA370 HV Connection (system) 0.0000 0.1865 0.0498 0.0448 1.4269

EA380 HV Connection (substation) 0.0000 0.2651 0.0652 0.0645 1.3720
Sub- EA390 ST Connection (system) 0.0000 0.0217 0.0092  0.0091 1.0089
transmission EA391 ST Connection (substation) 0.0000 0.0217 0.0092 0.0091 0.9585

EA401 Public lighting 1.2105
Unmetered EA402 Constant unmetered 1.5774

EA403 EnergyLight 1.3799
Transmission EA501 Transmission-connected 28125.0000 0.9033
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Network

i

EA010 Residential non-TOU closed 0.0000  0.3853

EA011 Residential transitional TOU closed 0.0000 0.3853 0.3853 0.3853

EA025 Residential TOU 0.0000 0.3853 0.3853 0.3853

EA111 Residential demand (introductory) 0.0000 0.3853 0.3853 0.3853 0.0000 0.0000

EA115 Residential TOU demand 0.0000 0.3853 0.3853 0.3853 0.0000 0.0000

EA116 Residential demand 0.0000 0.3853 0.3853 0.3853 0.0000 0.0000

EA030 Controlled load 1 0.0000  0.2900

EA040 Controlled load 2 0.0000  0.2400

EA050 Small business non-TOU closed 0.0000  0.5297
Lo Vil liege EA051 Small business transitional TOU closed 0.0000 0.5297 0.5297 0.5297

EA225 Small business TOU 0.0000 0.5297 0.5297 0.5297

EA251 Small business demand (introductory) 0.0000 0.4816 0.4816 0.4816 0.0000 0.0000

EA255 Small business TOU demand 0.0000 0.4721 0.4721 0.4721 0.0000 0.0000

EA256 Small business demand 0.0000 0.4816 0.4816 0.4816 0.0000 0.0000

EA302 LV 40-160 MWh 0.0000 0.5763 0.5763 0.5763 0.0000

EA305 LV 160-750 MWh 0.0000 0.5763 0.5763 0.5763 0.0000

EA310 LV >750 MWh 0.0000 0.5763 0.5763 0.5763 0.0000

EA316 Transitional 40-160 MWh closed 0.0000 0.4346 0.4346 0.4346 0.0000

EA317 Transitional 160-750 MWh closed 0.0000 0.4346 0.4346 0.4346 0.0000

EA325 LV Connection (standby) closed 0.0000 0.4346 0.4346 0.4346 0.0000

EA360 HV Connection (standby) closed 0.0000 0.6025 0.6025 0.6025 0.0000
High Voltage EA370 HV Connection (system) 0.0000 0.7215 0.7215 0.7215 0.0000

EA380 HV Connection (substation) 0.0000 0.6331 0.6331 0.6331 0.0000
Sub- EA390 ST Connection (system) 0.0000 0.7581 0.7581 0.7581 0.0000
transmission EA391 ST Connection (substation) 0.0000 0.7099 0.7099 0.7099 0.0000

EA401 Public lighting 1.0390
Unmetered EA402 Constant unmetered 1.0390

EA403 EnergyLight 1.0390
Transmission EA501 Transmission-connected 0.0000 0.0000
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5 WEIGHTED AVERAGE REVENUE

This chapter sets out the weighted average revenue from tariffs within each tariff class for
standard control services proposed for the first year of the 2019-24 regulatory control period
(NER clause 6.18.2(b)(4)).

Table 5.1 below demonstrates that there is no economic cross-subsidy between tariff
classes, consistent with the requirements of clause 6.18.5(e)(1) of the NER.

Table 5.1. Comparison of 2019-20 DUOS tariffs vs standalone and avoidable costs
($m)

Regulatory year 2019-20, $m

Tariff Class Avoidable costs Expected PUOS Standalone costs
revenue

Low Voltage 255.52 1,362.19 1,430.06
High Voltage 15.73 52.26 903.11
Subtransmission 26.59 36.39 339.67
Unmetered 1.54 9.65 1,176.07

Note: Excludes GST.
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6  VARIATIONS TO TARIFFS

Clause 6.18.2(b)(5) of the NER requires that a pricing proposal set out the nature of any
variation or adjustment to the tariff that could occur during the course of the regulatory year

and the basis on which it could occur.

We do not propose to vary or adjust our network tariffs during 2019-20.
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7 DESIGNATED PRICING PROPOSAL CHARGES

Clause 6.18.2(b)(6) of the NER requires that a pricing proposal must set out how charges
for designated pricing proposal charges (previously known as transmission use of system
services and related charges) are to be passed on to customers and any adjustments to
tariffs resulting from over or under recovery of those charges in the previous regulatory
year.

In addition, clause 6.18.7(b) states that recovery of designated pricing proposal charges
should not exceed the estimated amount of these charges for the relevant regulatory year,
once the overs and unders account has been taken into account.

Ausgridos Transmission Usredesigned$foyecdver the aflowedO S )

revenue for our electricity transmission (dual-function) network, to pass through the
prescribed transmission costs of TransGrid, inter-distributor transfers and avoided TUOS,
and to recover/return any under/over recovery of designated transmission revenues in the
previous period.

tari

The AEROG6s final decision of Au sagevenukadustrhentans mi s si

from the remittal decision for the 2014-19 regulatory control period. The opening TUOS
unders and overs account for 2019-2 0 was set to zero under

In our initial Pricing Proposal, we have updated the forecast of TransGrid charges for
2019-20, as well as the estimate of inter-distributor transfers and avoided TUOS, to
calculate the 2019-20 prices. We set TOUS prices that satisfy the revenue cap compliance
formula.®

9 This document uses the terms Transmission Use of System (TUOS) and Designated pricing proposal
charges interchangeably.
10 AER Final Decision T Ausgrid Distribution Determination 2019 to 2024, Attachment 13 i Control

mechanisms,  April 2019, p 13-8. Available at https://www.aer.gov.au/system/files/AER%20-
%20Final%20decision%20-%20Ausgrid%20distribution%20determination%202019-24%20-
%20Attachment%2013%20-%20Control%20mechanisms%20-%20April%202019.pdf.

t

he

AER
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8 CLIMATE CHANGE FUND

Clause 6.18.2(b)(6A) of the NER requires that a pricing proposal must set out how the
jurisdictional scheme amounts (in NSW, the Climate Change Fund, or the CCF) are to be
passed on to customers, including any adjustments for over or under recovery of these
amounts in any previous regulatory year.

We have updated the forecast CCF contributions for 2019-20 (see Appendix A.4). We also
updated interest rate applicable to the balance

We set CCF prices for 2019-20 to target a zero balance for the CCF unders and overs
account.

Table 8.1. Unders and overs account forecast closing balancei CCF 6000)

(actual) (estlmate) (forecast)
Interest rate applicable to balance 6.50% 6.39% 5.72%
Opening balance $60 19,691 35,352 -147
Interest on opening balance $60 1,280 2,261 -8
Under/over recovery for regulatory year $60 13,935 -36,608 151
Interest on under/over recovery for regulatory year $60 446 -1,152 4
Closing balance of CCF unders and overs account $60 35,352 -147 0
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9 DISTRIBUTION USE OF SYSTEM UNDERS AND
OVERS ACCOUNT

Ausgrid must maintain a DUOS unders and overs account in its annual pricing proposal
under clause 6.18.2(b)(7) of the NER.

The AEROG6s final d e c i s-24dnnorporates A reverru@ adjgssmeritmr 201 9
reflect the outcomes of the remittal decision for the 2014-19 regulatory control period. This

remittal adjustment targeted a zero balance for our DUOS unders and overs account in

2019-20 taking into account estimated revenue for 2018-19.

The target revenue under the final decision was used to set DUOS prices for 2019-20. We

set the DUQOS prices to satisfy the revenue cap formula which includes the approved S-

factor for 2019-201* To verify compliance, we applied the
constraint which includes factors related to the incentive schemes.*?

The true-up of the 2018-19 revenue forecast will be implemented in 2020-21 prices, through
the revenue variance adjustment.?

1 AER Final Decision i Ausgrid Distribution Determination 2019 to 2024, Attachment 13 i Control
mechanisms, April 2019, p 13-6.
12 AER Final Decision T Ausgrid Distribution Determination 2019 to 2024, Attachment 13 i Control
mechanisms, April 2019, p 13-9.
13 AER Final Decision T Ausgrid Distribution Determination 2019 to 2024, Attachment 13 i Control

mechanisms, April 2019, pp 13-57 13-6.
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10 CHANGES FROM THE PREVIOUS
REGULATORY YEAR

Clause 6.18.2(b)(8) of the NER requires that a pricing proposal must describe the nature
and extent of change from the previous regulatory year and demonstrate that the changes
comply with the Rules and any applicable distribution determination.

Our approved TSS for the 2019-24 regulatory control period further advances our tariff
reform towards cost reflective tariffs.

10.1 Demand tariffs for residential and small business customers

The key element of our pricing reforms proposed for 2019-20 and approved by the AER is
the introduction of demand tariffs for residential and small business customers.

Each demand tariff consists of a fixed daily charge (in cents per day), an energy
consumption charge (in cents per kWh) with a seasonal TOU structure, and a seasonal
demand charge (in cents per kW per day). The demand measure is the maximum energy
consumption recorded over any 30-minute period within the defined seasonal demand
window on a working weekday in each month (measured in kW). The resulting demand
charge applies for each day in the month (before being reset for the next month) (see TSS
Section 3.2).

The demand window for measuring the maximum demand is aligned with a corresponding
TOU peak energy window. In seasons where there is no peak energy on working
weekdays, a summer window of 2-8 pm applies (see TSS Section 3.1 and ES7 Network
Price Guide for detail).

10.2 Tariff assignment policy

From 1 July 2019, demand tariffs become a default assignment for residential and small
business new connections and customers on flat tariffs upgrading their meter by customer
choice.

Tariff assignment policy and tariffs include a demand (introductory) tariff for 12 months for
existing residential and small business customers on a flat tariff when they replace their
meter due to meter failure. The demand (introductory) tariffs give customers an opportunity
to understand their patterns of usage for 12 months before being automatically reassigned
to the default demand tariff. Customers assigned to the demand (introductory) tariff have
the option to be reassigned to another demand tariff, or to a TOU tariff (see TSS

Section 2.3).

Our new TOU-demand and existing TOU tariffs are opt-out options for all customers
assigned to a demand tariff.

TOU customers replacing meter for any reason remain on TOU tariffs and can opt-in to
demand tariffs (see ES7 Network Price Guide for detail).

10.3 Closure of non-cost reflective tariffs

I'n Iine with the AERO6s final decision on our TSS
(EAO011) and small business (EA051) customers introduced during 2018-19 will be set to
the legacy flat tariff in NUOS charges.* Note that EA010 and EA011 customers might be

14 AER Final Decision i Ausgrid Distribution Determination 2019 to 2024, Attachment 18 Tariff Structure
Statement, April 2019, p 18-15. Available at https://www.aer.gov.au/system/files/AER%20-

Ausgriddés I nitial Pricing Proposal for the finandcaga2l year e


https://www.aer.gov.au/system/files/AER%20-%20Final%20decision%20-%20Ausgrid%20distribution%20determination%202019-24%20-%20Attachment%2018%20-%20Tariff%20structure%20statement%20-%20April%202019.pdf

~‘
'\Ausgrid

subject to different metering service charges depending on the meter type and the
connection history (see Chapter 17).

Existing flat (non-cost reflective) residential and small business tariffs (EA010/EA011 and
EAO050/EA051) are closed to new customers (see ES7 Network Price Guide for detail).

10.4 Transitional tariffs for medium to large customers

Transitional tariffs for medium and large business customers will transition to an appropriate
capacity-based tariff over the 2019-24 period.’® Transitional tariff EA316 (40-160 MWh) will
converge with EA302 (40-160 MWh). Transitional tariff EA317 (160-750 MWh) will
converge with EA305 (160-750 MWh).

The capacity charge for 2019-20 for transitional tariffs EA316 (in kW) and EA317 (in kVA)
will be set to zero, to manage transition and allow time to communicate approved changes
to the customers.

10.5 Demand windows are aligned with TOU peak

Our initial Pricing Proposal, in line with the TSS, maintains current seasonal TOU charging
windows for energy for residential and small business customers. New summer and winter
seasonal demand windows are aligned with corresponding peak energy windows. In other
mont hs ( 61 ohere peakeeseogy @ide does not apply, residential and small
business charging windows are aligned with the capacity charging windows for larger
businesses (2-8 pm working weekdays).

%20Final%20decision%20-%20Ausgrid%20distribution%20determination%202019-24%20-
%20Attachment%2018%20-%20Tariff%20structure%20statement%20-%20April%202019.pdf.

15 AER Final Decision i Ausgrid Distribution Determination 2019 to 2024, Attachment 18 Tariff Structure
Statement, April 2019, p 18-16. Available at https://www.aer.qgov.au/system/files/AER%20-
%20Final%20decision%20-%20Ausgrid%20distribution%20determination%202019-24%20-
%20Attachment%2018%20-%20Tariff%20structure%20statement%20-%20April%202019.pdf.
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11 CUSTOMER IMPACTS

In setting our tariffs we apply pricing principles under clause 6.18.5 of the NER which
include considering customer impacts (NER section 6.18.5(h)). We have supported our
approved TSS with extensive customer impact analysis (see TSS Section 4.4). We
replicate this analysis in Appendix A.2.

11.1 Impact on residential customers

From 1 July 2019, demand tariffs become the default assignment for residential and small
business new connections and customers on flat tariffs upgrading their meter by customer
choice.

Our initial Pricing Proposal results in $130 (11%) reduction in average network charges
(NUOS) from 2018-19 to 2019-20.

Average network charges per residential customer are proposed to decrease by $71 (11%)
from 2018-19 to 2019-20.

This translates to a $94 (15%) reduction in the network component of the annual bill for our
6typical 6 residential customer on a | egacy fl at
5 MWh, from 2018-19 to 2019-20. Over 1 million customers on this tariff will benefit from

our lower prices (see Table 11.1).

Table 11.1. Impacts on typical residential customer bills in 2019/20

Network Percentage and Bill with 10%
component of bill $ change from reduction in
in 2019/20 2018/19 demand
Existing: EA010 Non-Time of Use 5 $546 -15% (-$94)
Existing: EA025 Time of Use 5 $543 -3% (-$19)
New: EA116 Demand 5 $511 $487
New: EA115 Time of Use demand 5 $541 $536

Note: Excludes GST. Percentage change not available for new tariffs as they did not exist in 2018/19.

11.2 Impact on small business customers

Our ¢ tsyal busiaesstcustomer on a legacy flat energy tariff with energy consumption
of 10 MWh a year has a $225 (15%) reduction in the network component of the annual bill
in 2019-20, compared to the bill in 2018-19 (see Table 11.2). Almost 68,000 small business
customers on this tariff will benefit from our lower prices.
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Table 11.2. Impacts on typical small business customer bills in 2019-20

Network Percentage and Bill with 10%
component of bill $ change from reduction in
in 2019-20 2018-19 demand
Existing: EA050 Non-Time of Use 10 $1,242 -15% (-$225)
Existing: EA225 Time of Use 10 $1,239 -5% (-$72)
New: EA256 Demand 10 $1,169 $1,126
New: EA255 Time of Use demand 10 $1,225 $1,216

Note: Excludes GST. Percentage change not available for new tariffs as they did not exist in 2018-19.

11.3 Impact on medium and large business customers

Our initial Pricing Proposal results in lower network bill to medium and large business
customers (see Table 11.3).

Table 11.3. Impacts on typical medium and large business customer bills in 2019-20

Tariff Usage Network Percentage and $
MWh pa component of bill change from 2018-19
in 2019-20
Existing: EA302 40-160 MWh pa 70 $6,649 -12% (-$930)
Existing: EA305 160-750 MWh pa 300 $25,637 -8% (-2,162)
Existing: EA310 >750 MWh pa 1000 $58,961 -8% ($4,918)
Note:Excl udes GST. Usage is for a o6typicalé customer on each

Detailed analysis of customer impacts is presented in Appendix A.2.
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12 CONSISTENCY WITH THE TARIFF
STRUCTURE STATEMENT

Clause 6.18.2(b)(7A) of the NER requires that a pricing proposal must demonstrate how
each proposed tariff is consistent with the corresponding indicative pricing levels for the
relevant regulatory year as set out in the relevant indicative pricing schedule, or explain any
material differences between them.

This initial Pricing Proposal is based on the approved TSS. Any deviations from the
indicative prices for 2019-20 are due to the updates to:

 allowed revenues
I forecast customer numbers

1 energy and demand forecasts including those resulting from the proposed
reassignment of customers as part of the annual review of tariff thresholds

9 prescribed services (TransGrid TOUS), and
9 approved jurisdictional schemes (Climate Change Fund) contributions.

We have passed the revenue savings to the new demand tariffs, ensuring that the disparity
between small business and residential demand tariffs is progressively removed.

We have also slightly rebalanced our small to medium business tariffs to maintain the
reduction in fixed charges as indicated for 2019-20 in our approved TSS. The rebalancing
is within the long-term view of simplifying our tariff structures flagged in our Revised
Proposal.’® We have offset any increases in peak energy charges by decreases in shoulder
charges to remove incentive for inefficient investment in distributed energy resources (DER)
by businesses.

Table 12.1 provides comparison of network tariff prices by charging parameter (proposed
vs indicative in the TSS).

16 Ausgrid, Revised Proposal i Attachment 10.1 Tariff Structure Statement, January 2019, p 48. Available
at https://www.aer.gov.au/system/files/Ausgrid%20-%20Revised%20Proposal%20-
%20Attachment%2010.01%20Tariff%20Structure%20Statement%20-%20January%202019.pdf.
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Table 12.1. Comparisono f A u s @019-20 detwork tariffs by charging parameter (exclusive of GST) i proposed vs indicative i Low Voltage

tariff class
Network Energy consumption charge Demand charge Capacity charge

Access Non-
c/kWh c/kwWh c/kWh c/kWh c/kW/day c/kW/day /kW/d c/kVA/day

Proposal 37.1024 8.2177
EA010 Residential non-TOU closed Indicative 37.1624 8.5923
% difference -0.2%  -4.4%
- » Proposal 37.1024 8.2177 8.2177 8.2177
EAO011 RleSIddentlal transitional TOU Indicative 37.1624 10.1484 10.1484 10.1484
ciose % difference -0.2% -19.0% -19.0% -19.0%
Proposal 46.0410 23.5007 5.4892 3.5087
EA025 Residential TOU Indicative 46.1155 23.5336 5.9127 3.8293
% difference -0.2% -0.1% -71.2% -8.4%
Proposal 0.1508 1.7522
EA030 Controlled load 1 Indicative 0.1511 1.8541
% difference -0.2%  -5.5%
Proposal 11.0480 4.6267
EA040 Controlled load 2 Indicative 11.0659 4.7786
% difference -0.2%  -3.2%
Proposal 37.1024 7.8913 7.8913 7.8913 1.0178 1.0178
EA111 I?esidential demand Indicative 37.1624 8.1794 8.1794 8.1794 1.0195 1.0195
(introductory)
% difference -0.2% -3.5% -3.5% -3.5% -0.2% -0.2%
Proposal 46.0410 23.5007 3.7765 2.7360 4.0714 4.0714
EA115 Residential TOU demand Indicative 46.1155 23.5336 4.4199 3.0859 4.0779 4.0779
% difference -0.2% -0.1% -14.6% -11.3% -0.2% -0.2%
Proposal 37.1024 2.7416 2.7416 2.7416 20.3568 10.1784
EA116 Residential demand Indicative 37.1624 3.0293 3.0293 3.0293 20.3897 10.1949
% difference -0.2% -9.5% -9.5% -9.5% -0.2% -0.2%
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Capacity charge

Energy consumption charge Demand charge

Network
Access

Tariff Name Charge

c/kWh c/kWh c/kWh c/kWh c/kW/day c/kW/day /kW/day | c/kVAlday

Proposal 123.6110 7.9083
EA050 Small business non-TOU closed  Indicative 123.6110 8.4650
% difference 0.0% -6.6%
Proposal 123.6110 7.9083 7.9083 7.9083
EAO51 slg‘ihbusmess transitional TOU | jicagive 123.6110 9.9158 9.9158 9.9158
% difference 0.0% -20.2% -20.2% -20.2%
Proposal 121.8728 21.5111 7.2663 2.8782
EA225 Small business TOU Indicative 121.8728 21.5007 8.2616 3.0752
% difference 0.0% 0.0% -12.0% -6.4%
Proposal 121.8728 7.5969 7.5969 7.5969 1.0178 1.0178
EA251 Small business demand o
(introductory) Indicative 121.8728 8.1466 8.1466 8.1466 1.0195 1.0195
% difference 0.0% -6.7% -6.7% -6.7% -0.2% -0.2%
Proposal 121.8728 18.7185 6.6762 2.2108 4.0714 4.0714
EA255 Small business TOU demand Indicative 121.8728 18.7851 7.8759 2.4396 4.0779 4.0779
% difference 0.0% -0.4% -15.2% -9.4% -0.2% -0.2%
Proposal 121.8728 3.0127 3.0127 3.0127 20.3568 15.2676
EA256 Small business demand Indicative 121.8728 5.1193 5.1193 5.1193 20.3897 15.2923
% difference 0.0% -41.2% -41.2% -41.2% -0.2% -0.2%
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Network Energy consumption charge Demand charge Capacity charge

Access
c/kWh c/kWh c/kWh c/kWh c/kW/day c/kW/day c/kW/day c/kVA/day

Proposal 511.4501 6.4946 2.3498 1.1057 32.8110
EA302 LV 40-160 MWh Indicative 511.4501 5.2190 2.5097 1.0974 32.8110
% difference 0.0% 24.4% -6.4% 0.8% 0.0%
Proposal 1652.3676 6.1950 2.2747 1.1181 32.8110
EA305 LV 160-750 MWh Indicative 1652.3676 4.7825 2.3938 1.0917 32.8110
% difference 0.0% 29.5% -5.0% 2.4% 0.0%
Proposal 2494.9242 4.6546 1.7939 0.8582 32.8110
EA310 LV >750 MWh Indicative 2498.9571 4.2844 2.3167 1.1051 32.8110
% difference -0.2% 8.6% -22.6% -22.3% 0.0%
Proposal 133.7667 23.7746 8.6051 1.9307 0.0000
EA316 Transitional 40-160 MWh closed Indicative 133.9829 23.3579 8.4543 1.8969 0.0000
% difference -0.2% 1.8% 1.8% 1.8% 0.0%
Proposal 133.7667 23.7746 8.6051 1.9307 0.0000
EA317 Transitional 160-750 MWh closed Indicative 133.9829 23.3579 8.4543 1.8969 0.0000
% difference -0.2% 1.8% 1.8% 1.8% 0.0%
Proposal 2382.0766 9.2447 7.5766 2.2322 0.3649
EA325 LV Connection (standby) closed Indicative 2385.9270 9.2597 7.5889 2.2358 0.3655
% difference -0.2% -0.2% -0.2% -0.2% -0.2%
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Table 12.2. Comparisono f A u s @019-20 detwork tariffs by charging parameter (exclusive of GST) i proposed vs indicative i other tariffs

Network Energy consumption charge Demand charge Capacity charge

: . Access High Low
Tariff Class Tariff Name Charge Non-TO Peak Shoulder Off-peak Peak Peak
SEE seaso

c/kWh c/kWh c/kWh ckwh | cikwirday | cikwiday | cikwiday | cikvarday

Proposal 2074.7785 7.4910 3.4192 2.0485 0.6431
EA360 (Hs\t/aﬁgé‘)’/‘)e;ggg ' Indicative 2078.1322 9.1696 5.0827 2.8337 0.6442
% difference -0.2% -18.3% -32.7% -27.7% -0.2%
Proposal 4931.4407 2.7404 1.7748 1.1480 19.9321
High Voltage ~ EA370 (F'S\;S(t?eom”?edion Indicative 4939.4120 3.2136 1.9695 1.2435 19.9643
% difference -0.2% -14.7% -9.9% -7.7% -0.2%
Proposal 4931.4407 2.4413 1.5433 1.0191 17.1014
EA380 '(*S\lbeS?;?oerf)tiO" Indicative 4939.4120 2.9166 1.8031 1.1201 17.1291
% difference -0.2% -16.3% -14.4% -9.0% -0.2%
Proposal 6177.2783 2.1078 1.7050 1.1366 6.3573
EA390 ;Sszlsfg:ﬁf)‘eﬂio” Indicative 6187.2634 2.3546 1.7591 1.1633 6.3676
Sub- % difference -0.2% -10.5% -3.1% -2.3% -0.2%
transmission Proposal 6177.2783 1.9560 1.4783 1.0302 5.6042
EA391 (SsTJt?sct)ar:tri]:rf)tion Indicative 6187.2634 1.9920 1.4949 1.0467 5.6058
% difference -0.2% -1.8% -1.1% -1.6% 0.0%
Proposal 7.1881
EA401  Public lighting Indicative 7.3966
% difference -2.8%
Proposal 8.6290
Unmetered EA402 | Constantunmetered  Indicative 8.9130
% difference -3.2%
Proposal 6.5974
EA403 EnergyLight Indicative 6.7912
% difference -2.9%
Proposal 28125.0000 0.9033
Transmission EA501 I(;?]Tergtigzion' Indicative 22938.4457 0.7367
% difference 22.6% 22.6%
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13 COMPLIANCE WITH NATIONAL ELECTRICITY
RULES

Clause 6.18.2(b)(7) of the NER requires that a pricing proposal must demonstrate
compliance with the Rules and any applicable distribution determination, including the
Distribution Network Service Provider's tariff structure statement for the relevant regulatory
control period.

Our approved TSS has demonstrated compliance with the pricing principles (NER clause
6.18.5). This initial Pricing Proposal does not contain any unexplained material changes
from the indicative prices for 2019-20. As such, it complies with the NER. Table 13.1
provides a compliance checklist.
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Table 13.1. Compliance checklist of pricing proposal against key rule provisions

Rule provision

Requirement

Sections in
Pricing
Proposal

Other

documents

6.18.2(b)(2)

6.18.2(b)(3)

6.18.2(b)(4)

6.18.2(b)(5)

6.18.2(b)(6)

6.18.2(b)(6A)

6.18.2(b)(6B)

6.18.2(b)(7)

6.18.2(b)(7A)

6.18.2(b)(8)

A pricing proposal must set out the proposed tariffs for each tariff class that is specified in
the Distribution Network Service Provider's tariff structure statement for the relevant
regulatory control period.

A pricing proposal must set out, for each proposed tariff, the charging parameters and the
elements of service to which each charging parameter relates.

A pricing proposal must set out, for each tariff class related to standard control services,
the expected weighted average revenue for the relevant regulatory year and also for the
current regulatory year.

A pricing proposal must set out the nature of any variation or adjustment to the tariff that
could occur during the course of the regulatory year and the basis on which it could occur.

A pricing proposal must set out how designated pricing proposal charges are to be passed
on to customers and any adjustments to tariffs resulting from over or under recovery of
those charges in the previous regulatory year.

A pricing proposal must set out how jurisdictional scheme amounts for each approved
jurisdictional scheme are to be passed on to customers and any adjustments to tariffs
resulting from over or under recovery of those amounts.

A pricing proposal must describe how each approved jurisdictional scheme that has been
amended since the last jurisdictional scheme approval date meets the jurisdictional
scheme eligibility criteria.

A pricing proposal must demonstrate compliance with the Rules and any applicable
distribution determination, including the Distribution Network Service Provider's tariff
structure statement for the relevant regulatory control period.

A pricing proposal must demonstrate how each proposed tariff is consistent with the
corresponding indicative pricing levels for the relevant regulatory year as set out in the
relevant indicative pricing schedule, or explain any material differences between them.

A pricing proposal must describe the nature and extent of change from the previous

Chapter 3

Chapter 4

Chapter 5

Chapter 6

Chapter 7

Chapter 8

n/a

Chapter 12
Chapter 13

Chapter 12
Chapter 13

Chapter 10

Explanatory

Notes

Explanatory

Notes

Compliance
spreadsheets

Compliance
spreadsheets

Explanatory

regulatory year and demonstrate that the changes comply with the Rules and any Notes
applicable distribution determination.
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Sections in Other

Rule provision Requirement Pricing documents
Proposal
6.18.2(d) At the same as a Distribution Network Service Provider submits a pricing proposal under Appendix A.1 Explanatory
paragraph (a), the Distribution Network Service Provider must submit to the AER a revised Notes

indicative pricing schedule which sets out, for each tariff and for each of the remaining
regulatory years of the regulatory control period, the indicative price levels determined in
accordance with the Distribution Network Service Provider's tariff structure statement for
that regulatory control period and updated so as to take into account that pricing proposal.
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14 ANNUAL SYSTEM OF ASSESSMENT AND

REVIEW OF TARIFFS

Consistent with the methodology for annual tariff assessment and review set out in our

approved TSS¥and wi t h

t he

A E'Rtibisschapter disclissed thecoutsmes of

our annual reviews of network tariffs for existing retail customers. Our annual review is to
ensure that the current tariff class and the tariff within the class remains appropriate for the
customer. We reassign existing customers as part of the annual review if a different tariff is

supported by 24 months of data

Basedoncust omer s o

e n e rhigtyry as at B81sDecermpberi2@18, we propose to
reassign about 6,000 customers during 2019-20 (see Table 14.1). Wewi | |

noti fy

retailers before implementing tariff changes. We have considered customer impacts on
customers subject to the reassignment and utilised transitional tariffs where the impact of
moving the customer to their new NUOS tariff was unacceptable.

Table 14.1: Proposed tariff reassignments for 2019-20

Current Network Tariff Proposed Network Tariff N
Customers

LV 40-160 MWh (EA302) 1,214
LV 160-750 MWh (EA305) 52
Small business TOU (EA225)
Transitional 40-160 MWh closed (EA316) 2,079
Transitional 160-750 MWh closed (EA317) 36
Small business TOU (EA225) 1,710
LV 40-160 MWh (EA302) LV 160-750 MWh (EA305) 122
LV >750 MWh (EA310) 18
Small business TOU (EA225) 37
LV 160-750 MWh (EA305) LV TOU Capacity 40-160 MWh pa (EA302) 413
LV TOU Capacity >750 MWh pa (EA310) 66
Small business TOU (EA225) 15
LV >750 MWh (EA310) LV TOU Capacity 40-160 MWh pa (EA302) 27
LV 160-750 MWh (EA305) 134
Transitional 40-160 MWh closed (EA316) Small business TOU (EA225) 299
LV Connection (standby) closed (EA325) LV 160-750 MWh (EA305) 1
Total number of customers 6,223
R Ausgridodos TSS, p 14.
18 AER Final Decision i Ausgrid Distribution Determination 2019 to 2024, Attachment 18 Tariff Structure
Statement, April 2019, pp 18-20 7 18-23.
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Note: Closed means only available for customers already assigned to the tariff. Transitional tariffs EA316 and EA317 will be closed during
2019-20 after the reassignments of existing customers reviewed for consumption thresholds is completed, to mitigate customer impacts. A new
level of metering service charge might apply depending on the meter type and the connection history (see Chapter 17).
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15 PUBLIC LIGHTING SERVICES

Public lighting services are classified as alternative control services. These services are
subject to a different control mechanism to our general network services, which the AER
has given a standard control services classification.

Public lighting encompasses the provision, construction and maintenance of public lighting

and emerging public lighting technology. Ausgrid provides public lighting services to over

100 customers including councils, community groups and government associations. There

are over 240,000 public lights in Ausgridodés netw
major and minor roadways. A conventional public light comprises of five (5) main

components: a lamp, a luminaire, a bracket, a support structure, and a connection to the

low voltage electricity network.

Public Lighting Prices for 2019-20
The AERO Final Decision on our public lighting prices for 2019-20 is shown in Appendix B.
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16 ANCILLARY NETWORK SERVICES

Background

Ancillary network services (ANS) are non-routine services that are provided by a DNSP to
individual customers on an fias neededERBasi s. The
alternatvec ont r ol services and do not form part of Au

revenue requirement determined by the AER. Rather, the DNSP recovers the costs of
providing alternative control services through a range of fees.

A E R 06 sal Becision

Refer to Appendix B for the AERO &inal Decision on the price cap for ancillary network
services provided by Ausgrid in 2019-20.

New metering related ANS

In its Final Decision, the AER acknowledge that new ANS are likely to develop over the
course of the 2019-24 regulatory control period. In terms of how these services should be
priced, the AER stated:

if new services arise during the 2019-24 regulatory control period with characteristics that are the same or

essentially the same as other alternative control services, we consider that they should be priced as a

quoted service until the next regulatory period. Any new ancillary network service and pricing methodology

should be disclosed through eac¥® distributorés annual pri

In line with these arrangements, Ausgrid wishes to propose that a new ANS fee be
approved as part of our 2019-20 ANS fee schedule. The new fee relates to the
maintenance and testing of legacy customer metering installations in Ausgrid substations.
Ausgrid considers this service to be a direct control service required to ensure the safety
and security of our network, by only allowing appointed persons to conduct these testings in
Ausgrid substations.

This service is performed by Ausgrid at the request of customer retailers, retailer appointed
Metering Coordinators or AEMO metering providers. Ausgrid expects that these requests
will increase over time as Metering Coordinators have a compliance obligation to ensure
metering installations are tested under the timeframes outlined in the NERs.

The recent emergence of this new service meant that it was not included in our Initial or

Revised Regulatory Proposal for the 2019-24 regulatory control period, and therefore was

not included in the Adadhelsss &semice that Deewdllibesreqoined |t i s
to provide and thus requires pricing in 2019-20 as well as in future years of the 2019-24

regulatory control period.

Our approach to pricing this new service is set out in the table below. We also provide a
service description and identify where this new ANS fits within the service groups that the
AER approved in its classification of our services. The attachment at the end of this
document includes this new ANS.

19 AER, Final Decision - Ausgrid Distribution Determination 2019 to 2024, Attachment 15 T Alternative
control services, April 2019, p. 15-10. Available at https://www.aer.gov.au/system/files/AER%20-
%20Final%20decision%20-%20Ausgrid%20distribution%20determination%202019-24%20-
%20Attachment%2015%20-%20Alternative%20control%20services%20-%20April%202019.pdf.
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Table 16.1: New ANS service not included in the AER6 &inal Decision

Service name

Service description

AER classification i service
group

Pricing method

Maintenance and testing of customer metering access points

Where legacy customer metered installations are contained within
Ausgrid assets or substations, any alterations, removals,
maintenance, emergency maintenance or accuracy testing of the
metering installation, including the instrument transformers, must
be conducted by an Ausgrid appointed person. This requirement
is due to the safety and network security concerns surrounding
electrical works with in Ausgrid substations.

Ausgrid will be requested to arrange these works from the
customerds electricity retail
Coordinator or AEMO Metering Provider. Upon request for these

services Ausgrid will prepare a quotation for the applicant.

Metering service group (ACS)

Ausgrid proposes to apply the quoted services control
mechanism, with the labour rate set at $196.39 per hour
(engineer).
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17 METERING SERVICES

Background

The AER classified our type 5 and 6 metering services as an alternative control service.?

Ausgrid recovers the costs of these services through a range of metering charges approved

in the AEROs Final Deci si on, approvedprice coatrole scal at ed
mechanism. The cost recovery of our type 5 and 6 metering services is separate from our

distribution use of system revenue requirement.

AERG6s Fi nal tQmeéans bmeterimgrcharges

We align our metering charges to our network tariffs. This approach was taken given the
relationship between a customer6s metering techn

Our proposed annual metering charges for type 5 and 6 metering services are shown in the

table below and in Appendix B. Thesechar ges are consistent with the
Decision. We have also included the following additional charges for new metering

services:

1 Residential Transitional TOU (data enabled)
1 Small Business Transitional TOU (data enabled)
9 Transitional LV 160-750 MWh.

Note that existing Ausgrid type 5 and type 6 metering customers who transition to an
advanced meter will continue to be charged the capital metering charge applicable prior to
the meter upgrade, if their Ausgrid meter was installed on or before 30 June 2015. This will
apply to customers upgrading to the new residential and small business demand tariffs
(EA111/EA115/EA116 and EA251/EA255/EA256). See Appendix B for further detail.

20 AER, Final Decision: Ausgrid 2019-24 distribution determination, April 2019, p. 12-13.
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Table 17.1. Annual metering charges for 2019-20 by tariff ($2019-20)

Service charge name Component Price

Capital 15.62
Residential Non TOU Closed
Non-capital 10.89
Capital 15.62
Residential Transitional TOU
Non-capital 10.89
Capital 17.38
Residential TOU
Non-capital 28.15
Capital 8.67
Controlled Load 1
Non-capital 0.92
Capital 8.67
Controlled Load 2
Non-capital 0.92
Capital 23.88
Small Business Non TOU Closed
Non-capital 11.24
Capital 23.88
Small Business Transitional TOU
Non-capital 11.24
Capital 16.59
Small Business TOU
Non-capital 27.89
Capital 21.60
LV 40-160MWh (System)
Non-capital 49.64
Capital 21.60
Transitional LV 40-160 MWh
Non-capital 49.64
Capital 21.60
Generator Tariff
Non-capital 49.64
Residential Transitional TOU Cefpil i
VAN
(data enabled) (New) Non-capital 28.15
Small Business Transitional TOU CEEIE .
AN
(data enabled) (New) Non-capital 27.89
Capital 21.60
Transitional LV 160-750 MWh (New)* A~
Non-capital 49.64
n Residential Transitional TOU (data enabled) i s a ResdentiaeT®U ser vi ce with i

metering charge in FY20. In later years of the 2019-24 peri od, the FY20 price of this quoted service wil/l
approved X-factors for type 5 and 6 metering services.

A Small Business Transitional TOU (data enabled)isaquote d servi ce with its priceSmallBusmesed t o the AERDOG
TOU metering charge in FY20. In later years of the 2019-24 peri od, the FY20 price of this quoted service w
approved X-factors for type 5 and 6 metering services.
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AR Transitional LV 160-750 MWh (New) is a quoted service for customers with Ausgrid meters on network tariff EA317 which, due to an
administrative oversight by Ausgrid, do not have apriceafghsguotedesdrvicmiet eri ng char g:¢
aligned to the AETO0MWASypempmetdng thargedndY20. In later years of the 2019-24 period, the FY20 price of this

qguoted service wildl be updat e dactorofor ty@m bnd & meteririg BeeviceER6s approved X

Proposed new metering services and charges
In its Final Decision on our alternative control services, the AER stated that:

if new services arise during the 2019-24 regulatory control period with characteristics that are the same or

essentially the same as other alternative control services, we consider that they should be priced as a

quoted service until the next regulatory period. Any new ancillary network service and pricing methodology

should be disclosed through eac# distributoroés annual pri

Ausgrid is proposing to use this process to include three new metering services as quoted
services in our approved schedule of FY20 metering prices. The proposed charges for
these new services are:

1 Residential Transitional TOU (data enabled)
1 Small Business Transitional TOU (data enabled), and
I Transitional LV 160-750 MWh.

Thenewdé dat a e n a bslae dlignecttthercgresponding approved Residential
TOU and Small Business TOU metering charges. This ensures that customers accessing
the same level of service (ie, interval data reads) pay the same price for the service
regardless of the network tariff they have been assigned to.??

Treating an interval meter as an accumulation meter supported by the approved charges for
the standard Residential Transitional TOU and Small Business Transitional TOU metering
services results in customers losing the opportunities offered by the availability of interval
data. The benefits to customers of enabling data reads include the greater degree of

Cc u s t o weoatrolsoder their energy use and costs, and the choice of a more cost reflective
tariff.

We have also proposed a new metering service charge as a quoted service for Transitional
LV 160-750 MWh to recover the efficient costs of providing metering services to customers
on our EA317 network tariff, which currently does not have an approved metering charge
(see Chapter 14 on the proposed reassignment of customers to this tariffs in 2019-20 as an
outcome of the annual tariff review). Our proposed price for this service aligns to our AER
approved charge for customers with the same metering technology.?

21 AER, Final Decision - Ausgrid Distribution Determination 2019 to 2024, Attachment 15 i Alternative control
services, April 2019, p. 15-10. Available at https://www.aer.gov.au/system/files/AER%20-
%20Final%20decision%20-%20Ausgrid%20distribution%20determination%202019-24%20-
%20Attachment%2015%20-%20Alternative%20control%20services%20-%20April%202019.pdf.
2 The AEROs decision on our network tariff assignment polic
23 Qur proposed Transitional LV 160-750 MWh (New) directly aligns to the AER approved LV 40-160 MWh
(System) and Transitional LV 40-160 MWh.
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A.1 Indicative pricing schedule for the remaining years in the
2019-24 control period
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Table A.1.1 .

Tariff Class

Ausgri dos

Tariff Name

net wor k

tari

Network
Access
Charge

ffs

by

peak

High

season

c i @rompsed 0128 r amet er

Energy consumption charge Demand charge Capacity charge

c/kVA/day

Low
seaso

(exclusive

EA010 Residential non-TOU closed 37.1024  8.2177
EAO11 Residential transitional TOU closed 37.1024 8.2177 8.2177 8.2177
EA025 Residential TOU 46.0410 23.5007 5.4892 3.5087
EA111 Residential demand (introductory) 37.1024 7.8913 7.8913  7.8913 1.0178 1.0178
EA115 Residential TOU demand 46.0410 23.5007 3.7765 2.7360 4.0714 4.0714
EA116 Residential demand 37.1024 2.7416 2.7416 2.7416 20.3568 10.1784
EA030 Controlled load 1 0.1508 1.7522
EA040 Controlled load 2 11.0480  4.6267
EA050 Small business non-TOU closed 123.6110  7.9083
Low Voltage EA051 Small business transitional TOU closed 123.6110 7.9083 7.9083 7.9083
EA225 Small business TOU 121.8728 21.5111 7.2663 2.8782
EA251 Small business demand (introductory) 121.8728 7.5969 7.5969 7.5969 1.0178 1.0178
EA255 Small business TOU demand 121.8728 18.7185 6.6762 2.2108 4.0714 4.0714
EA256 Small business demand 121.8728 3.0127 3.0127 3.0127 20.3568 15.2676
EA302 LV 40-160 MWh 511.4501 6.4946 2.3498 1.1057 32.8110
EA305 LV 160-750 MWh 1652.3676 6.1950 2.2747 1.1181 32.8110
EA310 LV >750 MWh 2494.9242 4.6546 1.7939 0.8582 32.8110
EA316 Transitional 40-160 MWh closed 133.7667 23.7746 8.6051 1.9307 0.0000
EA317 Transitional 160-750 MWh closed 133.7667 23.7746 8.6051 1.9307 0.0000
EA325 LV Connection (standby) closed 2382.0766 9.2447 7.5766 2.2322 0.3649
EA360 HV Connection (standby) closed 2074.7785 7.4910 34192  2.0485 0.6431
High Voltage EA370 HV Connection (system) 4931.4407 2.7404 1.7748 1.1480 19.9321
EA380 HV Connection (substation) 4931.4407 2.4413 1.5433 1.0191 17.1014
Sub- EA390 ST Connection (system) 6177.2783 2.1078 1.7050  1.1366 6.3573
transmission EA391 ST Connection (substation) 6177.2783 1.9560 1.4783 1.0302 5.6042
EA401 Public lighting 7.1881
Unmetered EA402 Constant unmetered 8.6290
EA403 EnergyLight 6.5974
Transmission EA501 Transmission-connected 28125.0000 0.9033
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Table A.1.2 .

Tariff Class

Ausgriddés network

Tariff Name

tari ffs

Network
Access
Charge

Non-

by

Energy consumption charge

c i mdiguiive 202082t a met er

Off- High Low

(exclusive

EA010 Residential non-TOU closed 38.0021  8.3538
EAO011 Residential transitional TOU closed 38.0021 8.3538 8.3538 8.3538
EA025 Residential TOU 47.1575 24.0545 5.5512 3.5783
EA111 Residential demand (introductory) 38.0021 8.0487 8.0487 8.0487 1.0425 1.0425
EA115 Residential TOU demand 47.1575 24.0545 3.7830 2.7571 4.1701 4.1701
EA116 Residential demand 38.0021 2.4681 2.4681 2.4681 20.8505 10.4252
EA030 Controlled load 1 0.1545 1.8407
EA040 Controlled load 2 11.3159  4.7652
EA050 Small business non-TOU closed 124.8471  7.5991
Low Voltage EA051 Small business transitional TOU closed 124.8471 7.5991 7.5991 7.5991
EA225 Small business TOU 123.0915 22.0106 6.4978 2.6639
EA251 Small business demand (introductory) 123.0915 7.2790 7.2790 7.2790 1.0425 1.0425
EA255 Small business TOU demand 123.0915 19.1973 5.7818 2.0342 4.1701 4.1701
EA256 Small business demand 123.0915 2.3302 2.3302 2.3302 20.8505 15.6378
EA302 LV 40-160 MWh 409.1600 6.3061 2.2789 1.0985 33.6066
EA305 LV 160-750 MWh 1404.5124 6.0632 2.2842 1.1270 33.6066
EA310 LV >750 MWh 2555.4230 4.8818 1.9075 0.9651 33.6066
EA316 Transitional 40-160 MWh closed 194.6278 19.4443 7.2573 1.8289 7.4270
EA317 Transitional 160-750 MWh closed 474.8182 19.0353 6.9887 1.7991 9.0196
EA325 LV Connection (standby) closed 2439.8389 9.4689 7.7604 2.2863 0.3738
EA360 HV Connection (standby) closed 2125.0893 7.7671 3.5960 2.1423 0.6587
High Voltage EA370 HV Connection (system) 5051.0219 2.7662 1.7667 1.1449 20.4154
EA380 HV Connection (substation) 5051.0219 2.5961 1.6261 1.0777 17.5161
Sub- EA390 ST Connection (system) 6327.0696 2.2216 1.7500 1.1745 6.5114
transmission EA391 ST Connection (substation) 6327.0696 1.9416 1.5221 1.0735 5.7401
EA401 Public lighting 7.2120
Unmetered EA402 Constant unmetered 8.6794
EA403 EnergyLight 6.7013
Transmission EA501 Transmission-connected 35156.2500 1.1291
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TableA13. Ausgridodéos network tariffs by ch&diopiveg20pld®22 amet er (exclusive of
—— Energy consumtion charge

) i i Access Non- Off- High Low
Tariff Class Tariff Code Tariff Name Charge - Peak Shoulder peak - ST Peak Peak

EA010 Residential non-TOU closed 38.9236  8.5079
EAO011 Residential transitional TOU closed 38.9236 8.5079 8.5079 8.5079
EA025 Residential TOU 48.3010 24.6272 5.5932 3.6579
EA111 Residential demand (introductory) 38.9236 8.1742 8.1742 8.1742 1.0678 1.0678
EA115 Residential TOU demand 48.3010 24.6272 3.7700 2.7755 4.2712 42712
EA116 Residential demand 38.9236 2.3910 2.3910 2.3910 21.3560 10.6780
EA030 Controlled load 1 0.1582 1.8393
EA040 Controlled load 2 11.5903  4.7638
EA050 Small business non-TOU closed 126.0956  7.2790
Low Voltage EA051 Small business transitional TOU closed 126.0956 7.2790 7.2790 7.2790
EA225 Small business TOU 124.3224 22.5061 5.8484 2.4572
EA251 Small business demand (introductory) 124.3224 6.9840 6.9840 6.9840 1.0678 1.0678
EA255 Small business TOU demand 124.3224 19.6317 5.0354 1.8487 4.2712 42712
EA256 Small business demand 124.3224 1.8969 1.8969 1.8969 21.3560 16.0170
EA302 LV 40-160 MWh 327.3280 5.9378 2.1948 1.1133 34.4215
EA305 LV 160-750 MWh 1193.8356 5.6938 2.1978 1.1476 34.4215
EA310 LV >750 MWh 2617.3888 4.9746 1.9973 1.0834 34.4215
EA316 Transitional 40-160 MWh closed 247.5390 14.7563 5.2856 1.5516 18.1904
EA317 Transitional 160-750 MWh closed 848.1128 13.7081 4.6006 1.4725 22.2076
EA325 LV Connection (standby) closed 2499.0020 9.6985 7.9485 2.3418 0.3828
EA360 HV Connection (standby) closed 2176.6200 8.0660 3.7932 2.2459 0.6747
High Voltage EA370 HV Connection (system) 5173.5029 2.8352 1.7845 1.1576 20.9105
EA380 HV Connection (substation) 5173.5029 2.7148 1.6791 1.1181 17.9408
Sub- EA390 ST Connection (system) 6480.4931 2.3359 1.7997 1.2143 6.6693
transmission EA391 ST Connection (substation) 6480.4931 2.0398 15623  1.1132 5.8793
EA401 Public lighting 7.3676
Unmetered EA402 Constant unmetered 8.4484
EA403 EnergyLight 6.8010
Transmission EA501 Transmission-connected 43945.3125 1.4114
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TableAl4. Ausgridodos network tariffs by ch&dopiiveg20p223 amet er (exclusive of

Network Energy consumption charge Demand charge Capacity charge
. Tariff . Access Non- (o]i High Low

EA010 Residential non-TOU closed 39.8674 8.6888
EAO011 Residential transitional TOU closed 39.8674 8.6888 8.6888 8.6888
EA025 Residential TOU 49.4722 25.2028 5.6403 3.7403
EA111 Residential demand (introductory) 39.8674 8.3434 8.3434 8.3434 1.0937 1.0937
EA115 Residential TOU demand 49.4722 25.2028 3.8303 2.8375 4.3748 4.3748
EA116 Residential demand 39.8674 2.3621 2.3621 2.3621 21.8739 10.9370
EA030 Controlled load 1 0.1620 1.8268
EA040 Controlled load 2 11.8714  4.7513
EA050 Small business non-TOU closed 127.3566  7.0284
Low Voltage EA051 Small business transitional TOU closed 127.3566 7.0284 7.0284 7.0284
EA225 Small business TOU 125.5657 23.0235 5.2482 2.2697
EA251 Small business demand (introductory) 125.5657 6.7303 6.7303 6.7303 1.0937 1.0937
EA255 Small business TOU demand 125.5657 20.0853 4.3821 1.6938 4.3748 4.3748
EA256 Small business demand 125.5657 1.4818 1.4818 1.4818 21.8739 16.4054
EA302 LV 40-160 MWh 278.2288 5.3196 2.0174 1.0981 35.2562
EA305 LV 160-750 MWh 1074.4520 5.1167 2.0385 1.1405 35.2562
EA310 LV >750 MWh 2680.8572 4.8274 2.0051 1.1728 35.2562
EA316 Transitional 40-160 MWh closed 268.8021 8.8640 3.0544 1.2355 30.0142
EA317 Transitional 160-750 MWh closed 1074.4520 7.2418 2.1511 1.1415 35.2562
EA325 LV Connection (standby) closed 2559.5996 9.9337 8.1413 2.3985 0.3921
EA360 HV Connection (standby) closed 2229.4003 8.3660 3.9891 2.3492 0.6911
High Voltage EA370 HV Connection (system) 5298.9538 2.8418 1.7591 1.1433 21.4175
EA380 HV Connection (substation) 5298.9538 2.7824 1.6952 1.1341 18.3759
Sub- EA390 ST Connection (system) 6637.6369 2.3945 1.8081  1.2219 6.8310
transmission EA391 ST Connection (substation) 6637.6369 2.1064 1.5789 1.1296 6.0219
EA401 Public lighting 7.3361
Unmetered EA402 Constant unmetered 8.3658
EA403 EnergyLight 7.1434
Transmission EA501 Transmission-connected 54931.6406 1.7643
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Table A.1.5. Au s g r netdvdrk tariffs by charging parameter (exclusive of GST) i Indicative i 2023-24

Network Energy consumption charge Demand charge Capacity charge
. Tariff . Access Off- High Low

EA010 Residential non-TOU closed 40.8342  8.9067
EAO11 Residential transitional TOU closed 40.8342 8.9067 8.9067 8.9067
EA025 Residential TOU 50.6719 25.7991 5.7708 3.8771
EA111 Residential demand (introductory) 40.8342 8.5424 8.5424 8.5424 1.1202 1.1202
EA115 Residential TOU demand 50.6719 25.7991 3.9050 2.9206 4.4809 4.4809
EA116 Residential demand 40.8342 2.3608 2.3608 2.3608 22.4043 11.2022
EA030 Controlled load 1 0.1660 1.8209
EA040 Controlled load 2 12.1592  4.7454
EA050 Small business non-TOU closed 128.6301  6.7823
Low Voltage EA051 Small business transitional TOU closed 128.6301 6.7823 6.7823 6.7823
EA225 Small business TOU 126.8213 23.5624 4.6501 2.0984
EA251 Small business demand (introductory) 126.8213 6.4804 6.4804 6.4804 1.1202 1.1202
EA255 Small business TOU demand 126.8213 20.5574 3.7794 1.5684 4.4809 4.4809
EA256 Small business demand 126.8213 1.1833 1.1833 1.1833 22.4043 16.8032
EA302 LV 40-160 MWh 250.4059 4.4796 1.7868 1.0889 36.1111
EA305 LV 160-750 MWh 1020.7294 4.4346 1.9715 1.2326 36.1111
EA310 LV >750 MWh 2745.8646 4.3670 1.9180 1.2348 36.1111
EA316 Transitional 40-160 MWh closed 250.4059 4.4796 1.7868 1.0889 36.1111
EA317 Transitional 160-750 MWh closed 1020.7294 4.4346 1.9715 1.2326 36.1111
EA325 LV Connection (standby) closed 2621.6667 10.1746 8.3387 2.4567 0.4016
EA360 HV Connection (standby) closed 2283.4605 8.7137 4.2299 2.4739 0.7078
High Voltage EA370 HV Connection (system) 5427.4468 2.8973 1.7617 1.1487 21.9369
EA380 HV Connection (substation) 5427.4468 2.8736 1.7151 1.1477 18.8215
Sub- EA390 ST Connection (system) 6798.5913 2.4919 1.8455 1.2528 6.9967
transmission EA391 ST Connection (substation) 6798.5913 2.1922 1.6090 1.1592 6.1679
EA401 Public lighting 7.3679
Unmetered EA402 Constant unmetered 8.4328
EA403 EnergyLight 7.3190
Transmission EA501 Transmission-connected 68664.5508 2.2053
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A.2 Customer impact analysis

Customer impacts under our initial Pricing Proposal follow closely the impacts discussed in

detail in our approved TSS (April 2019). The Pricing Proposal appropriately balances the

need to improve the efficiency of our network tariffs against the important requirement to

consider the impact of these tariff reforms on our customers. Impact on individual customers
depends on the retail product offered bythei r r et ai |l er, and on customer
response.

Based on our proposed prices from 1 July 2019, the average reduction in the network
component of the bill in 2019-20 of a typical residential customer using 5,000 kWh a year on
our most common tariff, EA010 non-Time of Use tariff, is expected to be 15% (Table A2.3)
and for a typical small business customer using 10,000 kWh a year it is 15% (Table A2.4).
Table A2.5 shows the network component of the bill in 2019-20 for a typical customer on
each of our two medium business tariffs and for a typical large business customer. The final
prices for each tariff will continue to be determined on an annual basis.

Table A2.3. Impacts on typical residential customer bills in 2019-20

Network Percentage and Bill with 10%
component of bill $ change from reduction in
in 2019-20 2018-19 demand
Existing: EA010 Non-Time of Use 5 $546 -15% (-$94)
Existing: EA025 Time of Use 5 $543 -3% (-$19)
New: EA116 Demand 5 $511 $487
New: EA115 Time of Use demand 5 $541 $536

Note: Excludes GST. Percentage change not available for new tariffs as they did not exist in 2018-19.

Table A2.4. Impacts on typical small business customer bills in 2019-20

Tariff Usage Network Percentage and Bill with 10%
MWh pa | component of bill $ change from reduction in
in 2019-20 2018-19 demand
Existing: EA050 Non-Time of Use 10 $1,242 -15% (-$225)
Existing: EA225 Time of Use 10 $1,239 -5% (-$72)
New: EA256 Demand 10 $1,169 $1,126
New: EA255 Time of Use demand 10 $1,225 $1,216

Note: Excludes GST. Percentage change not available for new tariffs as they did not exist in 2018-19.

Table A2.5. Impacts on typical medium and large business customer bills in 2019-20

Tariff Usage Network Percentage and $
MWh pa component of bill change from 2018-19
in 2019-20
Existing: EA302 40-160 MWh pa 70 $6,649 -12% (-$930)
Existing: EA305 160-750 MWh pa 300 $25,637 -8% (-2,162)
Existing: EA310 >750 MWh pa 1000 $58,961 -8% ($4,918)
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Note:Excl udes GST. Usage is for a o6typicaldé customer on each tariff.

For the customer impact analysis, we follow the methodology described in detail in our TSS.
Where an outcome with an opt-out is presented, additional improvement can be achieved for
some customers with opting out into TOU tariffs (not modelled).

The following sections present impacts for:
Residential customers
Small business customers

Medium and large business low voltage customers

= =4 =4 =4

High voltage customers (on listed tariffs)

9 Subtransmission customers (on listed tariffs).

The set of figures shows the impact for different groups of customers depending on their
meter type and tariff, at the beginning of the regulatory period in 2019-20 and at the end of
the regulatory period in 2023-24. Each figure has a summary table of the impacts including
average annual bill impact, energy consumption, demand and average load factor.

Average load factor is the average demand as a proportion of the maximum demand in a
year and is important in determining the impact of a demand charge. The average load
factor for a residential customer is approximately 10%. Customers with a very low load factor
have very peaky demand (and drive higher network costs than other customers with the
same overall consumption but higher load factor) and are more affected by demand charges.
Customers with a higher load factor are less affected.

Residential customer impacts

Based on Figure 2.3 in Section 2 of the Tariff Structure Statement showing the assignment
of residential customers from 1 July 2019, the following figures show the impact on
residential customers moving from their current tariff to a new tariff from 1 July 2019 and
impacts at the end of the regulatory period in 2023-24.

Box A2.1 is a key to the set of residential customer impact figures including:

9 Figures A2.1 to A2.5: the impact on customers on each of the tariffs in 2018-19 from
1 July 2019

1 Figures A2.6 and A2.7: the impact on customers on flat tariff being assigned to a new
demand (introductory) tariff due to meter failure after 1 July 2019, and the impact of
being reassigned to the default demand tariff after 12 months

9 Figure A2.8: the impact on customers being assigned to a demand tariff due to change
from a flat tariff to a smart meter by customer initiated action after 1 July 2019

1 Figure A2.9: the impact on TOU customers opting-in to a demand tariff due to change for
any reason from an interval meter to a smart meter after 1 July 2019

1 Figures A2.10 and A2.11: the impact on customers on the continuing non-demand tariffs
(flat and TOU) of tariff price progression from 2018-19 to the end of the regulatory period
in 2023-24

9 Figures A2.12 and A2.13: the impact on customers on the two new demand tariffs of
tariff price progression from 2019-20 to the end of the regulatory period in 2023-24.
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Box A2.1. Key to residential customer impact figures

ia

Existing residential customers

EAO10
Type 6 meter
(accumulation)
Meter
replacement
upgrade
Type 4 meter Type 4 meter
(smart) (smart)
Change due to
Failure Choice W
EAO25 (or
EA115 or EAL1G)
v

EA116 (or EALL5 or EAO25)
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Figure A2.1. First year impact: EA010/EA011 Flat tariff from 2018-19 to 2019-20
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Figure A2.2. Opt-out of customers with interval meters from EA011 Flat to EA025 TOU on 1 July 2019
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Average load factor, % 10.2% 5.5% 3.0% 0.7%
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Figure A2.3. First year impact: EA025 TOU tariff from 2018-19 to 2019-20
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Figure A2.4. Opt-out of customers with smart meters from EA011 Flat to EA116 Demand on 1 July 2019
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Figure A2.5. Opt-out of customers with smart meters from EA025 TOU to EA116 Demand on 1 July 2019
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Figure A2.6. Reassignment of customers from EA010/EA011 Flat to EA111 Demand (introductory) on
meter replacement due to failure in 2019-20
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Figure A2.7. Opt-out of customers from EA111 Demand (introductory) to EA116 Demand in 2019-20
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Figure A2.8. Reassignment of customers from EA010/EA011 Flat to EA116 Demand on meter upgrade by
customer choice in 2019-20
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Summary results - improved
with opt-out and 10% demand
response All Impact >0% Impact >10% Impact >20%
Share in sample 100.0% 28.0% 9.3% 1.5%
Average annual bill impact, % -8.1% 8.1% 15.3% 23.5%
Average annual bill impact, $ ($76) $27 $50 $74
Average annual consumption, kWh 5,189 2,682 2,351 2,216
Average maximum demand, kW 5.6 5.1 5.4 6.2
Average load factor, % 10.2% 6.0% 4.9% 3.8%
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Annual bill impact, %

Bill impact, %

Figure A2.9. Reassignment of customers from EA025 TOU to EA116 Demand on meter replacement in

2019-20
Impact without opt-out or demand response Impact with opt-out and 10% demand response
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Summary results - improved
with opt-out and 10% demand
response All Impact >0% Impact >10% Impact >20%
Share in sample 100.0% 16.2% 0.3% 0.0%
Average annual bill impact, % -10.9% 3.3% 11.9% -
Average annual bill impact, $ ($82) $12 $45 -
Average annual consumption, kWh 5,189 2,693 2,695 -
Average maximum demand, kW 5.6 5.4 10.5 -
Average load factor, % 10.2% 5.6% 3.1% -
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Figure A2.10. Tariff progression over time: EA010/EA011 Flat tariff from 2019-20 to 2023-24

Tariff progression over time
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Summary results All Impact > 0% Impact >10% Impact >20%
Share in sample 100.0% 100.0% 0.3% 0.0%
Average cumulative bill impact, % 8.9% 8.9% 10.1% -
Average cumulative bill impact, $ $49 $49 $14 -
Average annual consumption, kWh 5,189 5,189 6 -
Average maximum demand, kW 5.6 5.6 0.2 -
Average load factor, % 10.2% 10.2% 0.1% -
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Figure A2.11. Tariff progression over time: EA025 TOU tariff from 2019-20 to 2023-24
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Summary results All Impact > 0% Impact >10% Impact >20%
Share in sample 100.0% 100.0% 0.3% 0.0%
Average cumulative bill impact, % 8.8% 8.8% 10.1% -
Average cumulative bill impact, $ $49 $49 $17 -
Average annual consumption, kWh 5,189 5,189 6 -
Average maximum demand, kW 5.6 5.6 0.2 -
Average load factor, % 10.2% 10.2% 0.1% -
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Annual bill impact, %

Annual bill impact, $
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Figure A2.12. Tariff progression over time: EA116 Demand tariff from 2019-20 to 2023-24
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Summary results All Impact > 0% Impact >10% Impact >20%
Share in sample 100.0% 96.8% 0.2% 0.0%

Average cumulative bill impact, % 4.1% 4.3% 10.1% -

Average cumulative bill impact, $ $17 $18 $14 -

Average annual consumption, kWh 5,189 4,722 0 -

Average maximum demand, kW 5.6 5.5 0.0 -

Average load factor, % 10.2% 9.7% 0.0% -
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