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1 Introduction 

This Attachment contains a copy of key meetings between Australian Gas Networks Limited (AGN) and 
external parties. These meetings took place throughout the course of AGN’s South Australian stakeholder 
engagement program which has been described in further detail in Chapter 3 of this Access Arrangement 
Information (AAI). 

2 Meeting Summaries 

Twelve meeting summaries are provided in this attachment, a full log of AGN’s external engagement 
activities is provided in Attachment 3.3. 

 4 September 2014, Essential Services Commission of South Australia’s (ESCOSA’s) Consumer 
Advisory Committee (CAC); 

 14 October 2014, the AGN Reference Group; 

 22 October 2014, the Australian Energy Regulator (AER);  

 28 October 2014, Conservation Council of South Australia; 

 29 October 2014, the Office of the Technical Regulator South Australia (OTR); 

 3 November 2014, AGN Reference Group; 

 21 November 2014, the AGN Retailer Reference Group; 

 10 December 2014, the AGN Retailer Reference Group; 

 11 December 2014, a Large User; 

 14 January 2015, a Large User; 

 19 February 2015, the AGN Retailer Reference Group; and 

 28 April 2015, the OTR. 

Meeting summaries presented in this Attachment were drafted by AGN and ratified by the relevant third-
party. 
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2.1 Meeting with ESCOSA’s CAC (September 2014) 

Note, at the time of this meeting, Envestra Limited (Envestra) was the name for Australian Gas Networks. 
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2.2 Meeting with the AGN Reference Group (October 2014) 

Note, at the time of this meeting, Envestra Limited (Envestra) was the name for Australian Gas Networks. 
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2.3 Meeting with the AER (October 2014) 
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2.4 Meeting with the Conservation Council of South Australia 

2.4.1 AGN Meeting Summary 
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2.4.2 Conservation Council of South Australia Summary 
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2.5 Meeting with the OTR (October 2014) 
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2.6 Meeting with the AGN Reference Group (November 2014) 
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2.7 Meeting with the AGN Retailer Reference Group (November 2014) 
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2.8 Meeting with the AGN Retailer Reference Group (December 2014) 
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2.9 Meeting with a Large User (December 2014) 

 

 [The large users’] business has grown over time and went from a volume customer to a demand 
(MDQ) [Maximum Daily Quantity] customer. 

 The nature of … [the] business makes forward planning somewhat challenging.  

 Energy and natural gas consumption is dependent on the contracts you win and when you complete 
the work. This is hard to predict, particularly as you can’t run your operations when it is wet. As a result 
work programs and gas consumption can change unexpectedly over a relatively short time frame. 

 This is particularly challenging because in winter, wet weather can mean there is no work going on so 
you are paying for an MDQ which you are not using, and then work gets delayed and compressed 
which means you are doing more than you expected and using more natural gas than expected 
resulting in penalties for going over your MDQ. 

 Ideally you would like us [AGN] to consider how we could be more flexible as opposed to the 6 week 
notice we need now for changes in MDQ. 
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2.10 Meeting with a Large User (January 2015) 

 

 In April/May 2013 we [the large user] needed to connect gas to our site in a hurry. At this time we 
found dealing with APA [APA Asset Management] and our retailer very challenging and not transparent. 
In the end although we got gas on, it was at a higher cost than expected and we did not get the dollar 
reimbursement that we were led to believe we would from our initial investment. This situation was 
challenging, frustrating and an unexpectedly high cost which you had no choice to pay given there was 
no other option for gas supply. 

 At times understanding the relationship and responsibility breakdown between APA, AGN and our 
retailer is challenging. The retailer directs you to APA and vice versa.  Especially when it comes to 
difficult questions about the provision or pricing of infrastructure or supply capacity. 

 In general it is frustrating when you are charged overrun costs plus network charges to cover the 
additional cost of sourcing gas, when you know that the spot price of gas is low and there are no 
pipeline constraints. You understand this is the nature of the contract set up by a small number of 
retailers being supplied by a monopoly service, but this doesn’t make it any less frustrating. 

 Outside of the above we have been happy to receive reliable supply and have no concerns with the 
actual supply of gas to our business. 

 We are very concerned with one aspect of AGN/APA’s existing infrastructure which relates to our 
operations of road resurfacing and shallow excavations. 

… 

… [The large user] would be supportive of AGN/APA having a better system for: ensuring no assets are at 
these shallow depths, and, where they are having a database system of their location to allow better 
coordination with contractors. APA/AGN should also work to relay these shallow assets to remove the 
potential safety risk. 
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2.11 Meeting with the AGN Retailer Reference Group (February 2015) 
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2.12 Meeting with the OTR (April 2015) 

 


