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non-data information from networks where it has changed from previous years (for example corporate 
structure).  

Data remaining should have a strong use case for inclusion and be accompanied by clear definitions 

The AER should be accountable for the data it requests, understanding that each request uses extensive 
business time and resource to coordinate, collect, review and subsequently have audited. The more information 
requested, the greater the costs to networks and ultimately to consumers.  

Similarly, clarity of definition should accompany the data requested to remove ambiguity and support 
consistency of reporting across networks. Where clarity isn’t given, networks need to make assumptions which 
may vary across networks making it challenging for the AER to effectively fulfil their regulatory functions. 

Developing and sharing use cases with industry and providing specificity with each data request provides an 
opportunity to collaborate with networks to identify suitable datasets, or collection methods which are less 
onerous, but still meet the AER’s regulatory responsibilities and intended purpose.  

While it will require further input of any intended format, we support in principle the standardisation of the 
structure and format of the basis of preparation documents where it can accommodate all required information 
across networks and is supported with consistent and clear definitions.   

Information assurance should align with the AER’s use case and purpose for requesting the data 

We support the need for information assurance processes but suggest that the level of assurance should align 
with the use case for the requested data. For example, it is appropriate for actual financial data used in 
regulatory reset proposals or to support regulatory decision making to be audited to ISO 805. This gives the 
highest level of data assurance and allows the AER to fulfill their economic regulatory responsibilities. 

However, where data is unused, under-utilised or has a potential future use case but the AER choose to include 
it within regulatory information requirements, this data should be subject to a suitable reduced audit standard 
to reflect the lower level of assurance that is needed. In some cases, this might be either a limited assurance 
review at ASAE 3000 or statutory declaration with no audit assurance required. This shift will save significant 
audit costs, balancing data quality needs against consumer costs. 

Similarly, where data is subject to high degrees of estimation, we suggest the AER consider lessening of the audit 
standard, where the audit effort exceeds the value of the level of assurance. For example, the Regulated Asset 
Base (RAB) values disaggregation by Alternative Control Services (ACS), Standard Control Services (SCS) and 
network services and by kv rating in the existing Benchmarking RIN is currently heavily estimated. Significant 
audit time is spent reviewing the estimation methods, even though only a limited subset of the data is utilised by 
the AER. In this case the cost of audit compared with the value to the AER does not align and costs could be 
saved for consumers by lowering or removing the audit standard. 

Streamlining and consolidation should not be compromised over time 

Any efficiency improvements being achieved through streamlining of data and consolidation into a single 
instrument will be lost should the AER develop a new instrument but continue to rely on numerous ad-hoc RINs.  
The AER should ensure moving to a Regulatory Information Order (RIO) is not too inflexible an approach to meet 
their needs and wouldn’t result in additional ad-hoc Regulatory Information Notices (RINs).  

Were this risk to be realised the consolidation and reduction of regulatory burden (for both the AER and 
networks) and cost savings for customers will not be realised. An alternative to a RIO would be to issue a single 
consolidated RIN. 

In deciding whether to issue the new single instrument as a RIO or RIN, the AER needs to finely balance certainty 
over flexibility and determine the optimal balance it considers appropriate. In assessing the balance, the AER 
should consider the required level of flexibility to accommodate different jurisdictional reporting requirements, 



CitiPower, Powercor, United Energy | Network Information Requirements review 3 

expected changes in data requirements over time and network specific reporting requirements – for example in 
relation to the Customer Service Incentive Scheme which is network specific and requires reconsideration every 
reset cycle.  

Public data should be readily accessible for stakeholders 

We strongly support development of a transparent, public information database accessible for all stakeholders 
to easily access and analyse the available data. In cases where RIN data is being used by the AER to inform 
regulatory decision making across networks, this data should be available for all networks to engage with, 
understand and use to analyse against their own datasets.  

Networks spend significant effort to compile, review and audit the data and the resulting information could be 
further utilised. This data has significant value to all energy industry stakeholders, and it is imperative for the 
AER to make it readily accessible. This transparency should be prioritised over information exchange systems 
should the need to prioritise arise. 

RIN data provides an untapped opportunity for engagement and transparency, particularly in the context of 
significant transformation in the energy sector. The AER has an opportunity to leverage existing tools to begin to 
fill this gap, one such tool is Rosetta’s Datamart. Using Rosetta provides the AER with alignment between an 
information exchange and information sharing – both of which can be done from their platform. Further, it’s a 
tool many in industry are already using to support their information requirements. Starting with an existing tool 
like Rosetta’s Datamart and undertaking further development to meet the AER’s needs will mean data 
transparency sooner for stakeholders.  

Ideally, we foresee this transparent database enabling data querying and downloads at least by network, by data 
item (including all fields in the RINs) and by time. We would want analytical functions, including charting and 
analysis. For example the Australian Bureau of Statistics provide web interfaces to interact with their data: 
https://www.abs.gov.au/statistics. We would like to continue to engage with this review and the IT workstream to 
support its development.  

Changes to information requests require time to implement 

Any changes to data requirements will require time to implement within networks. To respond to these 
requests, we need to align our internal reporting processes and data collection with the requested data and 
have the tools to interact with the AER’s potential information exchange system. It will be crucial that the IT 
workstream works closely with the Information Requirements review team to get the best outcomes.   

Setting up integrated reporting for existing datasets which align with AER requests, and beginning to collect new 
data which may be required, can be a challenging and costly process depending on the nature of the data and 
our existing IT infrastructure. Our reporting teams have indicated they could need notice 2 years ahead of time 
to adequately prepare and support new information exchange requirements.  

Were the AER to use a technology which is already in use by networks for their information requirements, such 
as Rosetta, the time needed and cost impact to implement will be significantly lower. Even so, transition to a 
new instrument in 2022-23 is likely to be challenging and would not appear to allow enough time for 
collaborative development of requirements and alignment with reporting and IT systems.  

Ongoing collaboration is required 

We have also completed an initial review of the consultation workbooks and provide comments and questions 
for your consideration at Attachment 1. We understand the consultation workbooks are not the intended final 
form or content and our comments are not intended to be a comprehensive review. To meaningfully comment 
further we would need to engage with the detail of the intended request, including the layout, numbering, data 
identifiers and proposed definitions and use cases.  
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We reiterate our support of this review and look forward to continuing engagement with the AER as the review 
progresses. 

Should you have any questions about our submission, please do not hesitate to contact Zahra Crocker at 
 

Kind regards, 

Megan Willcox 
Head of Regulatory Performance and Analysis 
CitiPower, Powercor and United Energy 

  










