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® Current hardship and disconnection rates will remain, or increase as the effect

%
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®* Adopting the proposed CRG parce er settings, the possible savings would be $1250

million pa — the “premium” associated with maintaining investor confidence to ensure

adequate investment, paid for by consumers, is $740 million pa.
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The CRG suggests that surveys asking consumers to comment on the price versus reliability trade off need to be

treated with caution.
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® Greater investment in demand management.
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Independent Panel’s report.







