
Reset Stages 
Framework and 

Approach 
(Electricity only) 

Regulatory proposal 
development 

Regulatory proposal 
submitted 

AER Releases Issues 
Paper 

(Electricity only) 
Draft decision released 

Revised proposal 
submitted 

AER develops final 
determination release 

AER 

CCP 

Engage with business 
Meeting with CCP to 

discuss Stage 2 
Schedule of Work 

AER holds public 
forum.  

AER releases issues 
paper 

AER will release its 
draft decision 

CCP considers draft 
decision and any further 

advice or input to the 
AER 

CCP to consider 
revised proposal 

Engage with business 
focussing on key 

differences between 
AER draft decision and 

AER & CCP will 
continue to engage 

CCP will submits its 
final advice to the AER 

Revised proposal 
submitted 

Develop draft decision 

AER & CCP will meet to 
discuss approach, 
issues and current 

thinking 

AER will release its 
final determination 

AER will provide formal 
feedback to CCP 

Pre-lodgment Stage (estimated 30% of  CCP time) Regulatory Proposal Submitted to Draft  Decision Released (estimated 50% of  CCP time) Draft Decision to Final Decision (estimated 20% of  CCP time) 

Engagement with business regarding their comsumer 
engagement and to understand major issues to be 

raised in regulatory proposal  

Engage with consumers to understand consumer issues 
and assessment of business engagement from consumer 

perspective 

Initial contact with  
CCP sub-panel re 

reset context & NSP 

Engage  with CCP 
through Co-ord 

Directors, TAG and 
technical workstreams 

CCP may participate in consultative 
groups to gain insight into consumer 

issues and concerns 

Stage 1 Schedule of 
Work - issues that 

engagement will focus 
on during the pre-

lodgment stage 

CCP and AER to meet 
regarding Stage 2 of 

Schedule of Work  

Revised proposal 
developed 

CCP to meet with AER 
Board to present their 

views and advice 

CCP to meet with AER 
Board to discuss 

differences between 
CCP advice and draft 

decision 

CCP to commence 
work on its advice Engage with 

consumers regarding 
differences in 

deceision and final 

CCP to submit its 
written advice to the 

AER as per the 
Schedule of Work 

Request for Advice 
activates sub-panel 

nomination 

CCP submit stage 2 
Schedule of Work 

regarding issues to be 
addressed in advice 

Engage with AER staff 
including TAG and 

technical workstreams as 
required 

Engage with business regarding issues raised in proposal 
and to assess  whether proposal reflects consumer 

engagement   

CCP presents its view 
on proposal at public 

forum. 

CCP prepares for 
public forum 

Aer to provide verbal 
debrief to CCP 

Regulatory 
Information Notice 

(RIN) 


