
 

 

 

 

 

 

 

 

 

 

Application for Individual Registration Exemption for Retail and Distribution of Electricity 

 

Iron Knob and Pimba Distribution Networks 

  



 

 
 

General Information - General 

1. Legal Name 

Cowell Electric Supply Pty Ltd (The Applicant) 

2. Trading Name 

Cowell Electric 

3. Australian Company Number (ACN) and Australian Business Number (ABN) 

ACN - 626 950 829 

ABN - 13 626 950 829 

4. Registered Postal Address for Correspondence 

78 Schumann Road 

Cowell 

SA 5602 

5. Nominated Contact Person 

Cameron Thompson 

Chief Executive 

Ph (08) 8629 2136 

E:  cthompson@cowellelectric.com.au 

Retail 

6. Reasons for seeking an individual exemption. 

The Iron Knob distribution system connected to the GFG Alliance system which has an exemption from 
the requirements of Chapter 5. The network within the township of Iron Knob is operated by Cowell 
Electric. Energy purchased through this system is sold through retail arrangements to customers at Iron 
Knob. 

The Pimba network operated by Cowell Electric draws its energy requirements from the IIkV powerline 
from Woomera to Pimba owned by DSCW. Cowell Electric purchases electricity from DSCW according 
to the terms and conditions of an electricity supply agreement with DSCW. This electricity is sold to 
customers at Pimba. The Pimba distribution system is connected to the DSCW system and as such is 
not connected directly to the National Grid. Rates for energy sold through these systems are contained 
in Appendix E. 

7. The address of the sites, including a map of the site and brief description of each site and its 
current use/s. 

Township of Iron Knob 52 km west of Whyalla, Eyre Peninsula South Australia. 

 

Township of Iron Knob  

mailto:cthompson@cowellelectric.com.au


 

 
 

 

Township of Pimba, 6km south of Woomera, Northern South Australia 

 

Township of Pimba 

8. Primary activity of the business. 

Cowell Electric holds an electricity distribution license issued by ESCOSA for lron Knob and Pimba. Cowell 
Electric holds an electricity retail license issued by ESCOSA for lron Knob and Pimba. Cowell Electric builds 
and maintains electricity transmission and distribution systems in regional and remote areas of SA. Cowell 
Electric operates the Remote Areas Energy Scheme across state owned and indigenous sites for the SA 
Government. 

9. The form of energy for which you are seeking the individual exemption (electricity or gas). For 
electricity, please state whether the network you propose to sell is directly or indirectly 
connected to the main grid or is (or will be) an off-grid network. 

Electricity. 

Cowell Electric purchases electricity from Liberty One Steel according to the terms and conditions of an 
electricity supply agreement with Liberty One Steel. This energy is indirectly connected to the national 
energy grid and supplied to Iron Knob 

Cowell Electric purchases electricity from Department of Defence according to the terms and conditions of 
an electricity supply agreement with Department of Defence. This energy is indirectly connected to the 
national energy grid and supplied to Pimba 

The network standards are maintained by Cowell Electric, whose principal business is the construction and 
maintenance of distribution systems 

 

10. Are you establishing, or have you established, energy supply in an area where there are no other 
viable energy supply arrangements available? 

There are no other energy supply options available in the areas covered by this application. 

11. The date from which you intend to commence selling energy? 

Once the new exemption is approved to replace the existing exemption held by the former business trading 
as Cowell Electric Pty Ltd (ABN 15 095 517 490) 

12. Mailing addresses for premises at the site (where applicable). We may use this information to 
ensure that potential customers are able to participate in our consultation process. 

Attn: Chief Executive 

P O Box 70 

Cowell 

SA 5602 

  



 

 
 

 

13. Details of any experience in selling energy, for example: 

 Date’s and location/s of previous operations 

Cowell Electric Management operated the above schemes under the previous company with the addition of 
Woomera. Woomera was relinquished in July 2018. 

Cowell Electric commenced this operation in July 2007 and has operated these sites since this time 

 Forms of Energy Sold 

Electricity is the only energy sold under the previous approval and all that is sought under this application 

 Scale of operations (that is, the number, size and type of customers) 

Iron Knob has 116 customers. The majority of customers are domestic (102). There are 14 commercial customers. 
They are charged the equivalent AGL tariff or less for energy they consume. All customers are metered and 
charged for their usage at or below the relevant published AGL tariff 

Pimba has 20 customers. The majority of customers are domestic (10). There are 10 commercial customers. 
They are charged the equivalent AGL tariff or less for energy they consume. All customers are metered and 
charged for their usage at or below the relevant published AGL tariff 

 An explanation of which activities will be conducted in-house and which will be contracted 
out to third parties 

Cowell Electric conducts all activities in house including, Retail, Connections and disconnections, Supply 
restorations, Fault repairs, general maintenance 

14. Whether you currently hold, or have previously held or been subject to, an energy selling 
exemption or a retail license (retailer authorisation) in any state or territory. If so, please 
provide details 

Cowell Electric has held an exemption for the activity covered in this application since 2007 

15. What arrangements you have made in the event that you can no longer continue supplying 
energy (e.g., has the retailer that sells to you agreed that they will service the customers).  

Currently no formal agreement exists. Should Cowell Electric become unable to provide energy to existing 
customers under this exemption, negotiations would be instigated by Cowell Electric with the Department of 
Defence and GFG Alliance respectively to ensure continued supply to all customers  

16. Will your customers be your tenants? If so, are they residential or commercial/retail? 

No 

17. Are you providing other services (for example, accommodation/leasing of property) to persons on 
the site who you intend to sell energy to? Or will your only commercial relationship to persons on 
the site be the sale of energy? If you are providing other services, please specify what these 
services are, and the contractual or leasing arrangements under which these services are being 
provided? 

No.  

18. What is the total number of customers at the site? Please provide a breakdown between residential 
and business customers (and whether they are small or large as defined for the jurisdiction in 
which you intend to operate) 

155  customers across both sites with 19 small business customers 

19. Will you be on-selling energy (that is, selling energy purchased from an authorized retailer) or 
purchasing it directly from the wholesale market? 

Cowell Electric purchases electricity from Liberty One Steel according to the terms and conditions of an 
electricity supply agreement with Liberty One Steel for customers at Iron Knob 

Electricity for Pimba customer is purchased from Department of Defence 

The network standards are maintained by Cowell Electric, whose principal business is the construction and 
maintenance of distribution systems 

  



 

 
 

 

20. What is the estimated aggregate annual amount of energy you are likely to sell (kilowatt hours or 
megawatt hours for electricity and mega joules or gigajoules for gas) and the average expected 
consumption of customers for each type of customer you service (that is, residential customers 
and retail or commercial customers) 

M-Domestic = Residential, S-Gen Purpose = Commercial, P-Residential = Residential, C-Commercial 
= Commercial, A-Gen Purpose = Commercial 
 
Estimated Aggregate Annual Sales in MWh 

Iron Knob J-Hot Water M-Domestic S-Gen Purpose Total 

Meters     

Total Electricity Sales MWh     

Electricity Sales $     

Pimba P-Residential C-Commercial A-Gen Purpose Total 

Meters     

Total Electricity Sales MWh     

Electricity Sales $     

 

Average Expected Consumption Per Customer 

Iron Knob J-Hot Water M-Domestic S-Gen Purpose 

Average MWh per meter    

Pimba P-Residential C-Commercial A-Gen Purpose 

Average MWh per meter    

 

21. Will your customers be wholly contained within a site owned, controlled or operated by you? (For 
the purposes of this question, a body corporate may be taken to ‘operate’ premises it oversees).  

No 

22. Will each premises/dwelling be separately metered? If the application is for a new development or 
a redevelopment and customers will not be separately metered, please explain why not. For 
unmetered supply, state how you will determine energy charges? 

Yes 

23. Will meters allow your customers to change retailers (i.e. not buy their energy from you) as 
required by the AER’s Network Guideline? 

No, due to the location of each township neither site has a direct connection to the National Grid and is 
therefore unable to access alternative retail providers. This circumstance is beyond the control of Cowell 
Electric. 

24. In what form and how often will customers be billed? Will you be issuing bills yourself or through 
a billing agent? 

Bills are processed monthly for larger consumers and quarterly for others.  The bills are emailed or posted as per 
the customers requirement and are issued direct to the customer from Cowell Electric. 

25. What dispute resolution procedures do you intend to put in place to deal with energy related 
complaints and issues? Confirm whether it is consistent with the Australian Standards: AS/NZS 
10002:2014 Customer Satisfaction – Guidelines. 

Cowell Electric has a complaints and dispute resolution procedure that is compliant with Australian Standards: 
AS/NZS 10002:2014 Customer Satisfaction – Guidelines. 

 



 

 
 

Network Exemption Application Details 

26. The name of every party for whom exemption is sought 

Cameron Thompson 

Cowell Electric Pty Ltd (The Applicant) 

78 Schumann Road 

Cowell 

SA 5602 

27. The nature of the normal business activities of the applicant 

Cowell Electric builds and maintains electricity transmission and distribution systems in regional and 
remote areas of SA. Cowell Electric operates the Remote Areas Energy Scheme across state owned 
and indigenous sites for the SA Government. 

28. If the application is made by an authorised agent, proof of authority for the agent to act on behalf of 
each named applicant 

The application is made by Cowell Electric in the first instance 

29. The precise network to be subject to the exemption, including circuit diagrams if necessary (in most 
circumstances less complex single–line diagrams will be sufficient) 

Please refer to Appendix 2  

30. A description of the parties connected to, or likely to connect to, or otherwise obtain services from 
the network 

Customers connected to the Iron Knob and Pimba distribution networks are predominantly residential. 
Both locations contain a small number of small businesses. Neither site has any significant potential for 
retail/commercial growth in the foreseeable future 

31. If an industrial or commercial situation, whether the proposed on–supply is subject to agreed 
commercial terms between consenting parties with appropriate recourse to professional advice 

Each commercial customer is covered under the terms of our standard supply agreement. At the time of 
application neither party has sought to vary this arrangement 

32. Whether the applicants are seeking (or have received) exemptions from any other codes or 
regulations governing the ownership or operation of networks or metering requirements applicable 
within the relevant jurisdiction, including details of those exemptions or applications for 
exemptions 

No other exemptions in addition to the exemptions contained in this application are held 

33. Whether they are seeking exemption from the requirement to register as an NSP or from the 
application of chapter 5 of the NER or if they are seeking to vary the conditions otherwise 
applicable to a defined exemption class (if so, which conditions and why a variation is justified) 

The Iron Knob distribution system connected to the GFG Alliance system which has an exemption from 
the requirements of Chapter 5. 

The Pimba network operated by Cowell Electric draws its energy requirements from the IIkV powerline 
from Woomera to Pimba owned by DSCW. Cowell Electric purchases electricity from DSCW according 
to the terms and conditions of an electricity supply agreement with DSCW. The Pimba distribution 
system is connected to the DSCW system and as such is not connected directly to the National Grid  

34. Details of the registered NSP to whom the network is, or will be, connected 

Liberty One Steel (GFG Alliance) 

Dept of Defence 

35. Details of any preliminary discussions which have taken place between the applicant and the 
network service provider and if relevant, AEMO 

Nil known to date 

36. The arrangements proposed for setting network charges for parties using the network 

This is reviewed and approved by the Chief Executive annually after the receipt of any price variations from 



 

 
 

the Department of Defence and or GFG Alliance. 

37. Mailing details for all stakeholders affected by the grant of an individual exemption 

Please refer to Appendix D 

38. The arrangements proposed for energy charges (e.g. fixed percentage of total costs or direct 
access to retailers by tenants), and 

All customers are metered and charged for their usage at or below the relevant published AGL tariff. 

39. Detailed supporting argument why exemption will serve the long–term interests of electricity 
consumers connected to the network and more generally, across the NEM 

An exemption is sought on the basis that the adjoining network currently has an exemption therefore the 
additional cost of compliance will add overhead costs to the service provided by Cowell Electric that will in 
turn be on charged to the customer. This cost spread over a small client base will place the consumers at 
significant disadvantage to residents in neighboring communities 

 

Appendices 

Appendix A – Electricity Retail, Distribution and Generation License 

Appendix B – Drawings 

Appendix C – Previous Letter of Approval 

Appendix D – Mailing List 

Appendix E – Tarif Rates 

Appendix F – Transfer Letter 

Appendix G – Application for Supply 

  



 

 
 

Appendix A Electricity Retail, Distribution and Generation License 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 



 

 
 

  



 

 
 

 

Appendix B Drawings 

Iron Knob Township 

 
  



 

 
 

Pimba Township 

 

  



 

 
 

 

Appendix C Previous Letter of Approval 

 

  



 

 
 

 

  



 

 
 

 

  



 

 
 

 

  



 

 
 

Appendix D Mailing List 

 

Liberty One Steel 

 

 

 

 

 

 

 

Department of Defence 

 

 

 

 

 

 

Ahrens Group 

  



 

 
 

Appendix E Tarif Rates 

 

 

  



 

 
 

 

  



 

 
 

 


