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1. Introduction 

United Energy is required to respond to the Annual Regulatory Information Notice (RIN), issued on 6 August 2014 

under Division 4 of Part 3 of the National Electricity Law (NEL).  

The Notice requires United Energy to provide, prepare and maintain the information in the manner and form 

specified in the Notice issued on 6 August 2014. The AER requires the information for the performance or exercise 

of a function or power conferred on it under the NEL or the National Electricity Rules (NER). 

The Excel templates in which the information is provided, were issued as final by the AER on the 6 August 2014. 

The information contained in the templates relates to the 2015 calendar year only. 

1.1 Preparation process 

The following diagram provides a high-level summary of UE’s approach to preparing the 2015 Annual RIN. 
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2. Compliance with AER requirements 

2.1 Compliance with Schedule 1 of the Notice 

The table below outlines how United Energy has complied with the requirements of Schedule 1 of the Notice. 

Clause detail United Energy response 

1. Regulatory accounting statements and non-financial information 

1.1. Provide: 

a) the Regulatory Accounting Statements, being the information required in the worksheets in the Microsoft 
Excel workbook attached at Appendix B, as amended by the AER on 6 August 2014; 

b) the non-financial information required in the worksheets in the Microsoft Excel workbook attached at 

Appendix C, as amended by the AER on 6 August 2014; 

Appendix A – Annual Financial RIN Excel Template 

Appendix B – Annual Non-Financial RIN Excel Template 

c) a Microsoft Excel workbook that reconciles and explains all adjustments between the Statutory Accounts and 
the Regulatory Accounting Statements. United Energy must separately list each adjustment to the Statutory 
Accounts made to derive the Regulatory Accounting Statements, and for each adjustment made: 

i. specify the amount of the adjustment  

ii. describe the nature and basis of each adjustment 

Appendix E – Reconciliation of the RIN to the Statutory Accounts  

d) a Basis of Preparation demonstrating how United Energy has complied with the Notice, in accordance with 
this Notice and the Principles and Requirements at Appendix A. 

Appendix C – Basis of preparation  

e) the Regulatory Accounting Principles and Policies and the Capitalisation 

Policy for the Relevant Regulatory Year. 

Appendix F2 – Cost Allocation Methodology (CAM) and Capitalisation 

Policy 

f) a statement of the policy for determining the allocation of overheads in accordance with the approved Cost 
Allocation Method for the relevant Regulatory year. 

In accordance with the CAM 



 
 

 

 

 

 

  

Clause detail United Energy response 

1.2 Identify all changes between the Regulatory Accounting Principles and Policies provided in the response to 

paragraphs 1.1(e). For each change identified: 

a) explain the nature of and the reasons for the change; 

b) quantify the effect of   the change on the   Regulatory Accounting Statements for the current Relevant 

Regulatory Year. 

Not applicable – no differences 

 

1.3 Identify all changes between the statements of the policy for determining the allocation of overheads in 
accordance with the approved Cost Allocation Method provided in the response to paragraphs 1.1(f). For each 
change identified: 

a) explain the nature of and the reasons for the change; 

b) quantify the effect of   the change on the   Regulatory Accounting Statements for the current Relevant 
Regulatory Year. 

Not applicable – no differences 

 

1.4 Identify material difference (where the difference is greater than or equal to 10 per cent) between the amount 

provided for in the 2011-15 Distribution Determination for the following items: 

a) total actual revenue and total forecast revenue; 

b) total actual operating expenditure and total forecast operating expenditure; 

c) total actual maintenance expenditure and total forecast maintenance expenditure;  

d) total actual capital expenditure and total forecast capital expenditure; and  

e) total actual energy sales and total forecast energy sales. 

Appendix G – Explanation of material differences 

 

1.5 Explain the reasons underlying the changes in expected operational activities or drivers that caused each 

material difference identified in the response to paragraph 1.4. 

Appendix G – Explanation of material differences 

 

1.6 Identify each material differences (where the difference is equal to or greater than 10 per cent) between the 
target performance measure specified in the service target performance incentive scheme and actual 
performance reported in the response paragraph 1.1(b). 

Appendix G – Explanation of material differences 

 



 
 

 

 

 

 

  

Clause detail United Energy response 

1.7 Explain the reasons underlying the changes that caused each material difference identified in the response to 

paragraph 1.6. 

Appendix G – Explanation of material differences 

1.8 Where it is not possible to provide the information in Schedule 1 as required by the Notice, provide: 

a) an estimate, using best endeavours to generate the most appropriate estimate; and 

b) the basis for this estimate, explaining why it is the most appropriate estimate; or 

c) if it is not possible to provide an estimate, explain why the information as required by this notice has not been 
provided, and why an estimate is not able to be derived. 

 

 

Appendix A – Annual Financial RIN Excel Template 

Appendix B – Annual Non-Financial RIN Excel Template 

Appendix C – Basis of preparation 

2. Compliance 

2.1 Explain the procedures and processes used by United Energy to ensure that the distribution services have 
been classified as determined in the 2011-15 Distribution Determination. 

UE has classified distribution services in accordance with the CAM and 
Capitalisation Policy approved by the AER in line with the 2011-15 
Distribution Determination. 

2.2 Explain the procedures and processes used by United Energy to ensure that the negotiated service criteria, as 

set out in the 2011-15 Distribution Determination, have been applied. 

Negotiated service criteria have been applied in accordance with the 

CAM and Capitalisation Policy approved by the AER in line with the 
2011-15 Distribution Determination. 

2.3 Describe the process United Energy has in place to identify negative change events under clause 6.6.1(f) of 
the NER and the materiality threshold applied to these events. 

Each business area holds responsibility for identifying negative change 
events under clause 6.6.1(f) of the NER. The respective General 

Manager formally attests to compliance with 6.6.1 (f) of the NER during 
the RIN reporting period. 

The materiality threshold applied is 1 per cent of 1 per cent of the 

smoothed forecast revenue specified in the final decision for the 
applicable regulatory year(s), pro rata for the applicable event period. 

 



 
 

 

 

 

 

  

Clause detail United Energy response 

3. Cost allocation to regulated distribution business 

3.1 Identify each Item in the Regulatory Accounting Statements that is: 

a) not allocated on a directly attributable basis but is allocated on a causation basis to the distribution business; 
or 

b) not allocated on a directly attributable basis and cannot be allocated on a causation basis to the distribution 

business. 

All costs have been directly allocated. Refer to Appendix F – Cost 

allocation to regulated distribution business and cost allocation to 
service segments.  

3.2 For each Item identified in the response to paragraphs 3.1(a): 

a) state the amount of the item that has been allocated; 

b) explain the method of allocation and reasons for choosing that method; and 

c) state the numeric amount of the allocator(s) used. 

All costs have been directly allocated. Refer to Appendix F – Cost 
allocation to regulated distribution business and cost allocation to 
service segments. 

3.3 For each Item identified in the response to paragraphs 3.1(b): 

a) state its amount; 

b) state whether it was material; 

c) explain the method of allocation and reasons for choosing that method; and  

d) explain the reason(s) why it cannot be allocated on a causation basis. 

All costs have been directly allocated. Refer to Appendix F – Cost 
allocation to regulated distribution business and cost allocation to 
service segments. 

4. Cost allocation to service segments 

4.1 Identify each item in the Regulatory Accounting Statements that is: 

a) Not allocated on a directly attributable basis but is allocated on a causation basis from the distribution 
business to a service segment; and  

b) Not allocated on a directly attributable basis and cannot be allocated on a causation basis from the 
distribution business to a service segment. 

All costs have been directly allocated. Refer to Appendix F – Cost 
allocation to regulated distribution business and cost allocation to 
service segments. 



 
 

 

 

 

 

  

Clause detail United Energy response 

4.2 For each Item identified in the response to paragraphs 3.1(a): 

a) state the amount of the item that has been allocated; 

b) explain the method of allocation and reasons for choosing that method; and 

c) state the numeric amount of the allocator(s) used. 

All costs have been directly allocated. Refer to Appendix F – Cost 

allocation to regulated distribution business and cost allocation to 
service segments. 

4.3 For each Item identified in the response to paragraphs 3.1(b): 

a) state its amount; 

b) state whether it was material; 

c) explain the method of allocation and reasons for choosing that method; and  

d) (explain the reason(s) why it cannot be allocated on a causation basis. 

All costs have been directly allocated. Refer to Appendix F – Cost 

allocation to regulated distribution business and cost allocation to 
service segments. 

5. Related Party Transactions 

5.1 Identify each Related Party to which a transaction has been conducted Appendix A – Tab 20 

5.2 Identify each transaction relating to the provision of standard control services, alternative control services, 
AMI or negotiated distribution services between United Energy and a Related party, where the transaction 
amount is greater than five per cent of the relevant total expenditure or revenue category. Relevant categories 

are standard control revenues, alternative control revenues, AMI revenues, negotiated distribution services 
revenues, standard control capex, alternative control capex, AMI capex, standard control operation 

expenditure, standard control maintenance expenditure, alternative control operations expenditure, alternative 

control maintenance expenditure, AMI operations expenditure, AMI maintenance expenditure and negotiated 
distribution services expenditure. 

Appendix A – Annual Financial RIN Excel Template – Tab 20 

5.3 For each transaction identified in the response to paragraph 5.2: 

a) State the name of the Related Party; 

b) Identify any other parties involved; 

Appendix A – Annual Financial RIN Excel Template – Tab 20 



 
 

 

 

 

 

  

Clause detail United Energy response 

c) Explain the nature and purpose of the transaction, including the good(s) or service(s) provided by the Related 

Party; 

d) State the actual costs incurred by the Related Party in providing good(s) or service(s), not including any profit 
margin or management fee incurred by United Energy; 

e) Explain how the actual costs of the good(s) or service(s) incurred was determined; 

f) Explain how the actual costs of the good(s) or service(s) incurred is reflected in the Regulatory Accounting 
Statements; 

g) Identify the Asset Category, Maintenance Cost category or Operating cost category to which the actual costs) 
is allocated; and  

h) Explain the basis upon which the actual costs of the good(s) or service(s) were allocated, as identified in the 

response to paragraph (f), and state the quantum of any allocator applied. 

6. Capitalisation policy 

6.1 Identify all changes between the Capitalisation Policies provided in the response to paragraph 1.1 (e). 

6.2  For each change identified in the response to paragraph 6.1: 

a) state, if any, the financial impact of the change;  

b) state the reasons for the change; 

c) explain the effect of the change, if any, on the actual operating expenditure, actual maintenance 
expenditure and actual capital expenditure incurred, in comparison to the forecast operating expenditure, 

forecast maintenance expenditure and forecast capital expenditure determined in the 2011-15 Distribution 

Determination during the Relevant Regulatory year. 

Not applicable – No changes to the capitalisation policy 

7. Demand Management Incentive Allowance 

7.1 Identify each demand management project or program for which United Energy seeks approval. Appendix H – Demand Management Incentive Scheme Report – 2015 

7.2 For each demand management project or program identified in the response to paragraph 7.1: 

a) explain: 

Appendix H – Demand Management Incentive Scheme Report – 2015 



 
 

 

 

 

 

  

Clause detail United Energy response 

i. how   it   complies   with   the   Demand   Management   Incentive Allowance   criteria   set   out   at   

section   3.1.3   of   the   demand management incentive scheme; 

ii. its nature and scope; 

iii. its aims and expectations; 

iv. the process by which it was selected, including its business case and consideration of any alternatives; 

v. how it was/is to be implemented; 

vi. its implementation costs; and 

vii. any identifiable benefits that have arisen from it, including any off peak or peak demand reductions 

b) confirm that its associated costs are not: 

i. recoverable under any other jurisdictional incentive scheme; 

ii. recoverable under any other Commonwealth or State Government scheme 

iii. included  in  the  forecast  capital  or  operating  expenditure approved in the 2011–15 Distribution 
Determination or recoverable under any other incentive scheme in that determination; and 

Appendix H – Demand Management Incentive Scheme Report – 2015 

c) explain  any  assumptions  and/or  estimates  used  in  the  calculation  of forgone revenue, demonstrating the 
reasonableness of those assumptions and/or estimates in calculating forgone revenue, including the reasons 

for United Energy’s decision to adjust or not to adjust for other factors and the basis for any such 
adjustments. 

Appendix H – Demand Management Incentive Scheme Report – 2015 

7.3 State the total amount of the Demand Management Incentive Allowance spent in the Relevant Regulatory Year, 
and explain how it was calculated. 

Appendix H – Demand Management Incentive Scheme Report – 2015 

8. Advanced Metering Infrastructure 

8.1 Describe each efficiency improvement made to United Energy’s operations directly or indirectly arising from 

or associated with the roll out of the Advanced Metering Infrastructure. 

1) Delivering Alternative Control Services at lower cost to 

consumers and in a more timely manner: 



 
 

 

 

 

 

  

Clause detail United Energy response 

8.2 For each efficiency improvement identified in the response to paragraph 8.1: 

a) Explain how it arises from or is associated with the roll out of the Advanced Metering Infrastructure; and 

b) If quantifiable, state its amount. 

 More than 50,000 connections and disconnections were 

completed remotely in 2015 using the contactor in the AMI 
meter.  Charges paid by customers for these services have 
been reduced by more than $30 for each transaction, 

delivering aggregate savings to customers to date of over 
$1.5 million for this activity alone; 

 More than 2,500 unnecessary truck visits to customers’ 

premises have been avoided in 2015 by utilising the AMI 
meter to remotely confirm supply status using the ping 
functionality.  The savings to these customers range from $51 

to $115 per truck visit – where the higher amount applies to 
truck visits outside normal business hours; 

 More than 5,000 remote meter reconfigurations in 2015 
facilitated data collection of net solar energy exported to our 

network.  Avoided site visits to undertake a meter exchange 
to a bi-directional meter resulted in customer savings of over 
$80 for each transaction; 

 More than 5,0 special meter reads were undertaken remotely 
in 2015 resulting in customer savings of more than $10 per 
transaction; and   

 The collection of data remotely allows customers to be billed 
on actual data and avoids estimated bills and associated 
customer enquiries and complaints. 

 

2) Managing the network smarter and safer:  
 Neutral integrity testing can be undertaken largely remotely 

avoiding site visits and manual testing at around 65,000 

premises pa and saving $26m pa (included on our EDPR 
submission) 

 Enhanced monitoring of supply to life support customers can 

be undertaken during storm events using a on demand 
supply status check via a regular ping to the AMI meter;   



 
 

 

 

 

 

  

Clause detail United Energy response 

 Faults can be identified remotely, to avoid wasted truck visits 

and restore supply more quickly; 

 Improved voltage data (use of severe over or under voltage 
data) provides us with a better understanding of equipment 

failure risks and assessment of damage claims (potential 
fatalities have bend averted); 

 Improved power quality data and Engineering Analytics to 
assess transformer peak load and the likely requirement for 

transformer upgrades facilitates more efficient use of existing 
capacity and more efficient investment; 

 Calculation of dynamic cyclic ratings for distribution 

transformers enables us to achieve greater use of the spare 
capacity in the network; 

 Rebalancing of over loaded phases enables us to improve 

network utilisation on peak demand days, and reduce the 
need for network augmentation;  

 Use of end of day interval data  to enhance load switching 
enables us to better manage expected high demand days in 

high network risk areas; and 

 Improved identification of theft and stolen meters – estimated 
at $1m pa together with criminal charges being laid . 

 Targeted asset replacement based on condition rather than 
bulk replacements 

 Reduced risks of a fire start and electrical shocks to 
customers 

3) Customers have better access to energy consumption data 
and a broader range of pricing options: 

 Over 7% of our residential customers have made use of 

interval data and have taken up flexible network tariffs; 



 
 

 

 

 

 

  

Clause detail United Energy response 

 Access to new demand tariff was made available in 2015 

 More than 18,000 customers are accessing detailed 
information on their electricity consumption via our web portal; 
and more recently third party energy agents are seeking 

access to customer data (with their consent) in order to 
provide customers with improved pricing options; 

 More than 3,000 customers have taken up the use of In 
Home Displays to better understand their energy usage and 

appliance consumption; 

 UE is also undertaking a number of trials – Summer Demand, 
Supply Capacity Limiting and Battery Storage to assist with 

peak demand reduction in constrained areas of the network. 

 

9. Safety and bushfire related expenditure 

9.1 For each safety and bushfire related expenditure, specify and define the relevant asset category to which it 
relates. 

Appendix A – Annual Financial RIN Excel Template – Tab 22 

9.2 Identify each material (greater than or equal to 10%) difference, in relation to the asset categories specified in 
the response to paragraph 9.1, between:  

a) actual and forecast volumes; 

b) actual and forecast expenditure; and 

c) actual and forecast unit costs. 

Appendix A – Annual Financial RIN Excel Template – Tab 22 

9.3 Provide reasons for each material (greater than or equal to 10%) difference identified in the response to 

paragraph 9.2. 

Appendix A – Annual Financial RIN Excel Template – Tab 22 



 
 

 

 

 

 

  

Clause detail United Energy response 

9.4 Provide reasons for any difference between the actual volumes submitted as part of the Electrical Safety 

Management Scheme to Energy Safe Victoria and that in the Regulatory Accounting Statements. 

Appendix A – Annual Financial RIN Excel Template – Tab 22 

10. Sponsorship and marketing 

10.1 Provide the following information for all advertising/marketing expenditure allocated to the distribution 
business: 

a) For expenditure greater than five per cent of the advertising / marketing expenditure allocated to the 

distribution business: 

i. Beneficiary 

ii. Amount 

iii. Purpose 

iv. Proportion of the total advertising / marketing expenditure allocated to the distribution business related 
to:  

1) safety or safety awareness 

2) Managing consumer demand 

3) Promoting distribution business brand 

4) Other 

v. Description of the activities undertaken by the beneficiary, supported by the expenditure. 

Not applicable – there were no expenditure amounts greater than five 
per cent of the advertising / marketing expenditure allocated to the 
distribution business. 

b) For all advertising / marketing expenditure allocated to the distribution business not reported under 
10.1(a), provide: 

i. list of beneficiaries 

ii. total amount 

iii. proportion of the expenditure related to: 

1) safety or safety awareness 

2) Managing consumer demand 

The advertising and marketing expenditure reported represents the 
proportion of staff costs incurred to develop communications relating to 

safety and safety awareness for project activities.  



 
 

 

 

 

 

  

Clause detail United Energy response 

3) Promoting distribution business brand 

4) Other 

10.2  For each expenditure item identified in response to paragraph 10.1(a), identify the expenditure item in the 
statutory accounts from which it is derived. 

Not applicable 

11. Charts 

11.1 Provide a chart that sets out:  

a) the group corporate structure of which United Energy is a part; and 

b) the organisational structure of United Energy. 

Appendix K – Charts  

12. Audit Reports 

12.1 Provide a Regulatory Audit Report in the form of: 

c) a Special Purpose Financial Report in accordance with the requirements set out at Appendix E; and 

d) an Audit Report (for non-financial information) in accordance with the requirements set out at Appendix E. 

Appendix J – Audit reports 

12.2  Provide all reports from the Auditor to United Energy’s management regarding the audit review and / or 
auditors’ opinions or assessment. 

Appendix J – Audit reports 

13. Confidential information 

13.1 If United Energy makes a claim for confidentiality over any information provided in accordance with this 

Notice, United Energy must: 

a) comply with the requirements of AER’s Confidentiality Guideline, as if it extended and applied to 
responses in this Notice; 

Appendix L – Confidentiality template 



 
 

 

 

 

 

  

Clause detail United Energy response 

b) provide, in addition to a confidential version of any information, a version of the information that may be 

published by the AER. 

13.2 Confirm in writing that United Energy consents to the AER publically disclosing (including on the AER 
website) all information provided in accordance with this Notice, except the confidential version of information the 
subject of a confidentiality claim under paragraph 13.1. 

Refer to Annual RIN submission transmittal email  

2.2 Compliance with Schedule 2 of the Notice 

United Energy confirms that it prepares and maintains all information in accordance with Schedule 2 of the Notice.  



 
 

 

 

 

 

  

2.3 Compliance with the appendices of the Notice 

The table below outlines how United Energy has complied with the requirements of Schedule 1 of the Notice. 

Appendix Details United Energy response 

A Principles and requirements All information is in accordance with the principles and requirements outlined in Appendix A. 

B Regulatory accounting statement 

templates  

Appendix A – Annual Financial RIN Excel Template 

C Non-financial information templates  Appendix B – Annual Non-Financial RIN Excel Template 

D Statutory declaration Appendix I – Statutory declaration 

E Audits  Appendix J – Audit reports 

F Activity areas – Cost categories for 
operating expenditure 

Appendix C – Basis of preparation – Operating expenditure 

G Asset and capital and maintenance 

expenditure categories 

N/A 

H Statement of reasons N/A 

 

 



Appendix A: Annual Financial RIN Excel  

Template 
 
 

Appendix A - Annual Financial RIN Excel Template - Version 1.0   

 

Note:  Refer attached spreadsheet 



Appendix B: Annual Non-Financial RIN Excel  

Template 
 
 

Appendix B - Annual Non-Financial RIN Excel Template - Version 1.0   

 

Note:  Refer attached spreadsheet 
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1. Overview 

United Energy is required to prepare a Basis of Preparation document (this document) which must, for all 

information: 

a) demonstrate how the information provided is consistent with the requirements of the Regulatory Information 

Notice (RIN);  

b) explain the source from which United Energy obtained the information provided;  

c) explain the methodology United Energy applied to provide the required information, including any assumptions 

United Energy made;  

d) explain, in circumstances where United Energy cannot provide information: 

1) why it was not possible for United Energy to provide the information required; 

2) what steps United Energy is taking to ensure it can provide the information in the future; 

3) if an estimate has been provided, the basis of the estimate, including the approach used, assumptions 

made and reasons why the estimate is United Energy’s best estimate. 

In accordance with the requirements above, this appendix provides details to support the information provided by 

United Energy in the Microsoft Excel workbooks titled ‘United Energy 2015 - Annual RIN - Financial Information’ 

and ‘United Energy 2015 - Annual RIN – Non-Financial Information’. 

To satisfy the requirements of the Notice, the following information has been provided for each RIN table: 

 assessment of data quality; 

 data source; 

 classification as actual or estimated information, including appropriate justification if estimated; 

 methodology and assumptions adopted to prepare the information; and  

 any additional comments to assist users of the information to understand the basis of preparation. 

The table below outlines the classifications used to assess data quality. 

Table 1: Data quality and classifications 

Colour coding Availability of data from 
NSP's Primary System 

Assumptions / methodology 

Green Available and verifiable  Simple – no additional work or minor work around (e.g. data sourced from a 
secondary system)  

Light green Available with some gaps  Moderate – estimate based on statistically significant sample size 

Yellow Little or no data available  Complex – estimate based on formula, standard parameters or other 

source 



Appendix C: Basis of preparation –  

Annual RIN 2015 
 
 

       

Colour coding Availability of data from 

NSP's Primary System 

Assumptions / methodology 

Pink Little or no data available  Subjective – based on significant estimates, judgements and assumptions  

Black N/A Not applicable to relevant NSP  

The table below provides the AER definitions for actual and estimated information. 

Table 2: Definitions – ‘Actual and ‘estimated’ 

Term Table Heading 

Actual information Information presented in response to the Notice whose presentation is Materially dependent on 

information recorded in United Energy's historical accounting records or other records used in the 
normal course of business, and whose presentation for the purposes of the Notice is not contingent on 
judgments and assumptions for which there are valid alternatives, which could lead to a Materially 

different presentation in the response to the Notice. 

'Accounting records' include trial balances, the general ledger, subsidiary accounting ledgers, journal 
entries and documentation to support journal entries. Actual financial information may include 

accounting estimates, such as accruals and provisions, and any adjustments made to the accounting 
records to populate United Energy's regulatory accounts and responses to the Notice. 'Records used in 
the normal course of business', for the purposes of non-financial information, includes asset registers, 

geographical information systems, outage analysis systems, and so on. 

Estimated information Information presented in response to the Notice whose presentation is not Materially dependent on 

information recorded in United Energy’s historical accounting records or other records used in the 
normal course of business, and whose presentation for the purposes of the Notice is contingent on 
judgments and assumptions for which there are valid alternatives, which could lead to a Materially 

different presentation in the response to the Notice. 

The estimated information is produced using the methodology detailed below. This methodology represents United 

Energy's best estimate as applied over prior reporting periods and sourced from United Energy's information 

systems, audited information (where applicable), internal management reports and subject matter expert 

professional judgement based on the nature of United Energy's operations. United Energy is unable to provide 

information with greater accuracy than that provided in its response. 

Where estimates have been provided, United Energy is currently considering the feasibility of improvement 

opportunities to allow actual information to be provided in the future. 
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The following tables outline the basis of preparation of the information provided in the Microsoft Excel Workbook titled ‘United Energy 2015 - Annual RIN –Financial 

Information’. 

Table 3: Annual Financial RIN details 

Tab Table Name Table Table Title Data 
quality 

Fin / 
Non-fin 

Data source Actual / 
Estimate 

Justification (if 
estimated)  

Methodology (Actual & 
Estimated)  

Assumptions (Actual & 
Estimated)  

Additional Comments  

1a Income - -  F SAP Actual / 
Estimate 

As per relevant 
Annual Financial 

RIN tabs. 

Consolidation of data from tabs 
contained within the Annual 

Financial RIN. 

- - 

2 Demand 

and 

Revenue 

  

  

  

  

  

  

1 Standard 

Control 

Services 

Revenue - 

Current Year 

 F Based on 
reported 
monthly energy. 
SAP Billing 
System extracts 
via SAP HANA. 
Additional non 
DUOS tariff 
Revenue has 
been sourced 
from SAP 
Financial 
Accounts 

Actual  Sum up annual revenue grouped 
by each tariff, with adjustments 
for Revenue from SAP Financial 
Accounts. 

  

 NF SAP Billing 
System via SAP 
HANA 

Actual  Based on reported monthly 
energy. 

Sum annual energy (GWh) 
components grouped by each 
tariff. 

   

2 Standard 

Control 

Revenue - 

Prior Year 

 F / NF  Annual RIN 
2014 

Actual   As per Annual RIN reported 
revenue for 2014.  

    

3 AMI - Current 

Year 

 F / NF SAP Financial 
accounts 

Actual   Sum transactions based on SAP 
account extract for the following; 

- Meter data services 

- Meter Provision Charges 
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Tab Table Name Table Table Title Data 
quality 

Fin / 
Non-fin 

Data source Actual / 
Estimate 

Justification (if 
estimated)  

Methodology (Actual & 
Estimated)  

Assumptions (Actual & 
Estimated)  

Additional Comments  

Individual breakdown to the tariff 
categories has been provided by 

the business. 

 NF SAP Billing 
System 

Actual  Sum transactions based on SAP 
account extract for the following; 

- Meter data services 

- Meter Provision Charges 

Individual breakdown to the tariff 
categories has been provided by 

the Finance MRO from the SAP 
billing systems and is based on 
categories used in regulatory 

submissions. 

  

4 AMI - Prior 

Year 

 F Annual RIN 
2014 

Actual   As per Annual RIN reported AMI 
revenue for 2014.  

    

 NF Annual RIN 
2014 

Actual   As per Annual RIN reported AMI 
meter count for 2014.  

    

5 Public Lighting 

- Current Year 

 F  SAP Financial 

accounts and 
GIS Report 

Actual   Sum transactions based on SAP 

account extract for public lighting 
O&M. 
Individual breakdown into tariff 

category has been provided in the 
GIS monthly report and is based 
on categories used in regulatory 

submissions. 

    

 NF GIS Report   Sum transactions based on SAP 
account extract for public lighting 
O&M 

Individual breakdown into tariff 
category has been provided in the 
GIS monthly report as the number 

of MRUs per the tariff category 
and is based on categories used 
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Tab Table Name Table Table Title Data 
quality 

Fin / 
Non-fin 

Data source Actual / 
Estimate 

Justification (if 
estimated)  

Methodology (Actual & 
Estimated)  

Assumptions (Actual & 
Estimated)  

Additional Comments  

in regulatory submissions. 

6 Public Lighting 

– Prior Year 

 F / NF Annual RIN 
2014 

Actual   As per Annual RIN 2014.      

7 Total Annual 

Retailer 

Charges 

 F SAP Financial 

Accounts and 

information from 

Table 1, 3, 5 

Actual  The total TARC has been calculated as per the table below. 

Tariff categories 
TARC 
Revenue 

Distribution * 401,515.73 

Rebates -108.00 

F' (Fire Factor) 35.42 

PFIT/TFIT 18,508.58 

AMI 105,382.34 

TUOS/Grid Fees 115,656.49 

Public Lighting (OMR) 7,655.42 

Profit from Sale of Fixed Assets (loss on sale of 
fixed assets not included) 

1,648.95 

Other excluded services 6,527.14 

Total 656,822.09 

 
* SAP Financial Accounts have been applied with information from Table 
1, 3, 5 where applicable. Only the total number is represented under 
Table 7 in the Financial RIN. 

 

3a 

 

Capex (T) - 

Total  

1 Standard 

Control Service 

 F SAP Actual  Extracted a list of statutory capital 

additions from SAP and 
categorised it based on the SAP 
expenditure type field.  The 

voltage has predominately been 
determined from the asset class 
the expenditure resides against 

on the fixed asset register. 

New customer connections 

(underground elective) adjusted 
for capital allocated to Other 
Alternative Control 

 

2 Material 

Difference 

Explanation 

 NF N/A N/A  Analysed the makeup of the 
forecast and actual capital and 
compared the two. 
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Tab Table Name Table Table Title Data 
quality 

Fin / 
Non-fin 

Data source Actual / 
Estimate 

Justification (if 
estimated)  

Methodology (Actual & 
Estimated)  

Assumptions (Actual & 
Estimated)  

Additional Comments  

3 Capex by 

Asset Class 

 F SAP Actual  Data generated as follows: 

 'Subtransmission' totals as per 
Table 1  

 'HV' and 'LV' totals as per Table 
1  

 'SCADA/Network Control' total 
as per Table 1 

 'Non network - IT' total as per 
Table 1 

 'Non network - other' total as per 
Table 1  

 As there is no number reported 
in 'Metering - Non AMI' total as 
per Table 1this is zero 

 'AMI' total as per Table 4 

 'Public Lighting - Total Additions' 
total as per Table 4 

 'Other Alternative Control - Total 
Additions' total as per Table 4 

 'Negotiated Services' total on 
Table 4 of this schedule 

 Unregulated' total as per Table 
4 

UE does not capitalise any 
interest charges or equity raising 

costs directly to capital 
expenditure so the total for this 
category is zero 

 

4 Other Capex  F SAP 

Service provider 

costs 

Actual  Extracted a list of statutory capital 
additions from SAP and 
categorised based on the SAP 

expenditure type field. 
For fields relating to Other - fee 
based services, 

Other - quoted services, 
Negotiated services and 
Unregulated SAP data pertaining 

to ACS costs and revenue billed, 
including external service 
providers' unit costs per invoices 

applied against ACS service 
orders was used. 

  

5 Customer  F SAP  Actual  Data download from the United   
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Tab Table Name Table Table Title Data 
quality 

Fin / 
Non-fin 

Data source Actual / 
Estimate 

Justification (if 
estimated)  

Methodology (Actual & 
Estimated)  

Assumptions (Actual & 
Estimated)  

Additional Comments  

Contributions 

by Asset Class 

Energy general ledger includes 
four general ledger accounts:  

60400 (Customer Contributions – 
General), 60401 (Customer 
Contributions - P/L), 60402 

(Customer contributions - In Kind) 
and 60403 (Customer 
Contributions – Quoted). The 

data was split by ‘Material type’ 
enabling the revenue to be 
allocated to the appropriate 

Customer Contribution by Asset 
Class. 

6 Disposals by 

asset class 

 F SAP Fixed 

Asset retirement 

report 

Actual  Extracted a list of statutory 
retirements with proceeds and 

categorised it based on the SAP 
asset class field. 
SCADA disposals relate to funds 

received from a legal dispute 
which occurred in CY2015. 

None Proceeds from the 
sale of assets has 

been reported 

3b Capex (M) - 

Total 

Margins 

1 Standard 

Control Service 

 F SAP Actual / 
Estimate 

 Reinforcement 
Extracted a list of related parties’ 

statutory capital additions from 
SAP and determined the value of 
capital related to margin and 

categorised it based on the SAP 
expenditure type field. 
New customer connection 

As above 
Reliability and quality 
maintained 

Extracted a list of statutory capital 
additions from SAP and 
categorised based on the SAP 

expenditure type field. 

Reinforcement 
The voltage split has been 

determined by using the actual 
total, allocated on the basis of the 
voltage split reported on schedule 

3a. Capex (T). 
New customer connection 
Assumed that none of the capital 

without a project number 
allocated to Other Alternative 
Control had a related party 

margin. 
Reliability and quality 
maintained 

The voltage split has been 
determined by using the actual 
total, allocated on the basis of the 

voltage split reported on schedule 
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Tab Table Name Table Table Title Data 
quality 

Fin / 
Non-fin 

Data source Actual / 
Estimate 

Justification (if 
estimated)  

Methodology (Actual & 
Estimated)  

Assumptions (Actual & 
Estimated)  

Additional Comments  

3a. Capex (T) 

2 Material 

Difference 

Explanation 

 NF N/A N/A  Analysed the makeup of the 

forecast and actual capital and 
compared the two. 

  

3 Capex by 

Asset Class 

 F SAP Actual   Data generated as follows: 

 'Subtransmission' totals on Table 
1 of this schedule 

 'HV' and 'LV' totals on Table 1 of 
this schedule 

 'SCADA/Network Control' total on 
Table 1 of this schedule 

 As there is no figure reported in 
'Non network - IT' total on Table 1 
it is zero 

 'Non network - other' total on 
Table 1 of this schedule 

 As there is no figure reported in 
'Metering - Non AMI' total on 
Table 1 this is zero 

 As there is no figure reported in 
'AMI' total on Table 4 this is zero 

 'Public Lighting - Total Additions' 
total on Table 4 of this schedule 

 'Other Alternative Control - Total 
Additions' total on Table 4 of this 
schedule 

 As there is no figure reported in 
the 'Negotiated Services' total on 
Table 4 this is zero. As there is no 
figure reported in the 
'Unregulated' total on Table 4 this 
is zero  

UE does not capitalise any 
interest charges or equity raising 

costs directly to capital 
expenditure so the total for this 
category is zero 

 

4 Other Capex  F SAP 

Service provider 

costs 

Actual   Extracted a list of related parties’ 
statutory capital additions from 

SAP and determined the value of 
capital related to margin and 
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Tab Table Name Table Table Title Data 
quality 

Fin / 
Non-fin 

Data source Actual / 
Estimate 

Justification (if 
estimated)  

Methodology (Actual & 
Estimated)  

Assumptions (Actual & 
Estimated)  

Additional Comments  

categorised it based on the SAP 
expenditure type field. 

For fields relating to Other - fee 
based services and 
Other - quoted services SAP data 

pertaining to ACS costs and 
revenue billed, including external 
service providers' unit costs per 

invoices applied against ACS 
service orders was used. There 
were no quoted services provided 

by related parties as such the 
number is zero. 
For data relating to Negotiated 

services and Unregulated 
extracted a list of statutory capital 
additions from SAP and 

categorised it based on the SAP 
expenditure type field. There 
were no capex costs relating to 

negotiated services and 
unregulated services and both 
fields in the table are zero.  

5 Customer 

Contributions 

by Asset Class 

 F SAP Actual   All customer contributions are 

directly received by UE with no 
related party margin so all actual 
fields in this table are zero. 

  

6 Disposals by 

asset class 

 F SAP Actual   All proceeds received on the sale 

of fixed assets are either directly 
received by UE or received with 
no related party margin so all 

actual fields in this table are zero. 

 Proceeds from the 

sale of assets have 
been reported. 

5 

 

Capex Tax 1 Tax Standard 

Lives and 

Capex 

Additions - 

Standard 

 F SAP Actual / 
Estimate 

Multiple tax lives 
are used in this 
category, 

depending on the 
nature of the 
capital 

Capex additions are actual.  
Data generated as follows: 

 Schedule 3a. Capex(T), Table 1, 
column 'Subtransmission' and 
SAP  

 Schedule 3a. Capex(T), Table 1, 
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Tab Table Name Table Table Title Data 
quality 

Fin / 
Non-fin 

Data source Actual / 
Estimate 

Justification (if 
estimated)  

Methodology (Actual & 
Estimated)  

Assumptions (Actual & 
Estimated)  

Additional Comments  

Control 

Services 

expenditure. columns 'HV' and 'LV' and SAP – 
Distribution system assets 

 As there is Neutral screen 
services reported in Schedule 3a. 
Capex(T), Table 3 this is zero 

 As there is no Distribution 
Transformer Upgrades reported in 
Schedule 3a. Capex (T), Table 3, 
this is zero. ' 

 Schedule 3a. Capex(T), Table 1, 
row 'SCADA/Network Control' & 
SAP 

 Schedule 3a. Capex(T), Table 1, 
row 'Non network general - IT' & 
SAP 

 Schedule 3a. Capex(T), Table 1, 
row 'Non network general - Other' 
& SAP 

 As there is no Equity raising costs 
reported in Schedule 3a. Capex 
(T), Table 3, this is zero. 

 As there is no metering reported 
in Schedule 3a. Capex(T), table 1, 
this is zero 

 As there is no public lighting 
reported in Schedule 3a. 
Capex(T), table 1, this is zero 

The tax standard lives have been 
determined as a weighted average 
from an analysis of the actual tax 
rates used on capital allocated to 
this category and are subject to 
change. 
  

2 Standard 

Control 

Services - Excl 

Metering 

 F SAP Actual / 
Estimate 

Multiple tax lives 
are used in this 

category, 
depending on the 
nature of the 

capital 
expenditure. 

Capex additions are actual.  
Data generated as follows: 

 Schedule 3a. Capex(T), Table 1, 
rows 'Demand Related' 

 Schedule 3a. Capex(T), Table 1, 
row 'Reliability & quality 
maintained' 
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Tab Table Name Table Table Title Data 
quality 

Fin / 
Non-fin 

Data source Actual / 
Estimate 

Justification (if 
estimated)  

Methodology (Actual & 
Estimated)  

Assumptions (Actual & 
Estimated)  

Additional Comments  

 Schedule 3a. Capex(T), Table 1, 
row 'Environmental, safety & legal' 

 Schedule 3a. Capex(T), Table 1, 
row 'SCADA/Network Control' 

 Schedule 3a. Capex(T), Table 1, 
row 'Non network general - IT' 

 Schedule 3a. Capex(T), Table 1, 
row 'Non network general - Other' 

The tax rates have been 
determined as a weighted average 
from an analysis of the actual tax 
rates used on capital allocated to 
this category and are subject to 
change for the following asset 
classes: 

 Demand related capital 
expenditure 

 Environment, safety and legal 

 SCADA/Network control 

 Non-network general assets – IT 

 Non-network general assets - 
other 

3 Metering  F SAP Actual / 
Estimate 

Multiple tax lives 
are used in this 
category, 

depending on the 
nature of the 
capital 

expenditure. 

Capex additions are actual.  The 
tax standard lives has been 
determined as a weighted 

average from an analysis of the 
actual tax rates used on capital 
allocated to this category and are 

subject to change. 
Data generated as follows: 

 Schedule 3a. Capex (T), Table 4, 
row 'Remotely read interval 
meters & transformers' 

 Schedule 3a. Capex (T), Table 4, 
row 'Metering data services (IT)' 

 Schedule 3a. Capex (T), Table 4, 
row 'AMI communication' 

 Schedule 3a. Capex (T), Table 4, 
row 'Metering data services 
(Other)' 

Tax rate is the same as that used 
in table 1 of this schedule for this 
category. 
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Tab Table Name Table Table Title Data 
quality 

Fin / 
Non-fin 

Data source Actual / 
Estimate 

Justification (if 
estimated)  

Methodology (Actual & 
Estimated)  

Assumptions (Actual & 
Estimated)  

Additional Comments  

6a Maint (T) - 

Total 

1 Maintenance 

Expenditure 

 F SAP Actual  SAP download of every WBS 
element by MAT code which 

determines the line classifications 
and regulatory categories. 

 ACS cost components are non-
routine & condition based. 

 Vegetation removal costs are the 
same as vegetation removal 
revenue and adjusted from 
Condition based. 

 

2 Explanation of 

Material 

Difference 

 NF N/A N/A  Analysed the makeup of the 
forecast and actual capital and 
compared the two. 

  

3 Other Network 

Maintenance 

Costs 

 F SAP Actual  SAP download of every WBS 

element by MAT code which 
determines the line classifications 
and regulatory categories 

  

6b Maint (M) - 

Margins 

1 Maintenance 

Expenditure 

 F SAP Actual  SAP extract by ZNX Limb 2 and 

Limb 3 have been deemed as 
related party margins. 

  

2 Explanation of 

Material 

Difference 

 NF N/A N/A  Qualitative analysis of difference 
between forecast and actual 

figures. 

  

3 Other Network 

Maintenance 

Costs 

 F SAP Actual  SAP extract by ZNX Limb 2 and 
Limb 3 have been deemed as 
related party margins. 

  

8a Operating 

(T) - Total 

1 Operating 

Expenditure 

 F SAP 

Audited 

statutory 

accounts 

Actual  Data generated from SAP. All 

costs were directly allocated in 
line with the United Energy’s 
approved Cost Allocation 

Methodology – refer to Appendix 
F. 

  

2 Explanation of 

Material 

Difference 

 NF N/A N/A  Qualitative analysis of difference 
between forecast and actual 

figures. 

  

3 Operating  F SAP Actual  Data generated from SAP. All 
costs were directly allocated in 
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Tab Table Name Table Table Title Data 
quality 

Fin / 
Non-fin 

Data source Actual / 
Estimate 

Justification (if 
estimated)  

Methodology (Actual & 
Estimated)  

Assumptions (Actual & 
Estimated)  

Additional Comments  

costs - Other 

standard 

control services 

line with the United Energy’s 
approved Cost Allocation 

Methodology – refer to Appendix 
F. 

4 Operating 

Expenditure - 

Non-Recurrent 

Network 

Operating 

Costs 

       Not applicable. 

8b Operating 

(M) - Margin 

1 Operating 

Expenditure 

       No margins for 
operating 
expenditure. 

2 Explanation of 

Material 

Difference 

       No margins for 

operating 
expenditure. 

3 Operating 

costs - Other 

standard 

control services 

       No margins for 
operating 

expenditure. 

4 Operating 

Expenditure - 

Non-Recurrent 

Network 

Operating 

Costs 

       No margins for 
operating 
expenditure. 

13 Avoided 

Cost 

Payments 

- 13. Avoided 

Cost Payments 

 F SAP Financial 

Accounts 

Actual  SAP data of all payments made 

by United Energy for embedded 
generation to businesses and 
customers during CY2015. 

  

14 Alt Control - Alt Control &  F SAP  Actual  SAP data pertaining to ACS ACS - Emergency recoverable  
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Tab Table Name Table Table Title Data 
quality 

Fin / 
Non-fin 

Data source Actual / 
Estimate 

Justification (if 
estimated)  

Methodology (Actual & 
Estimated)  

Assumptions (Actual & 
Estimated)  

Additional Comments  

& Others Others Service provider 

costs 

costs and revenue billed, 
including external service 

providers' unit costs per invoices 
applied against ACS service 
orders. 

For ‘operating non-regulated 
costs’ refer to cost allocation 
methodology. 

For efficient / non-energy efficient 
luminaries, transaction codes 
(MAT codes) attached to each 

project code (WBS codes) 
element determines public 
lighting costs, which are prorated 

to efficient or non-energy 
efficient on the revenue split 
basis. 

works (recoverable); After hours 
truck by appointment (HVLV 

shutdown services quoted); 
Covering of low voltage mains for 
safety reasons (quoted); 

assumed costs to be the same as 
revenue. 
Other - Vegetation removal costs 

assumed to be the same as 
vegetation removal revenue 
(recoverable). 

15 EBSS 1 Opex for EBSS 

Purposes 

 F SAP Actual  Data extracted from SAP as per 

AER definitions. 

  

2 Explanation of 

Capitalisation 

Policy Changes 

       No Capitalisation in 
CY2015 

16 Juris 

Scheme 

- Jurisdictional 

Scheme 

Payments 

 F SAP Actual  Data extracted from SAP as per 
AER definitions. 

  

17 DMIS-DMIA 

  

  

1 DMIA 

Undertaken 

 F SAP Actual  Data extracted from SAP based on 
WBS transaction report as per AER 
definitions. 

  

  2 DMIA 
Expenditure in 

the Previous 
Reporting Year 

 F Annual RIN 
2014 

Actual  As per 2014 Annual RIN.   
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Tab Table Name Table Table Title Data 
quality 

Fin / 
Non-fin 

Data source Actual / 
Estimate 

Justification (if 
estimated)  

Methodology (Actual & 
Estimated)  

Assumptions (Actual & 
Estimated)  

Additional Comments  

  3 Foregone 
Revenue in the 

Regulatory 
Reporting Year 

        

18 Self 

Insurance 

All -        UE does not self-
insure. 

19 CHAP 1 The Aggregate 

Effect of the 

Change in 

Accounting 

Policy on the 

Balance Sheet 

and Income 

Statements  

        

  2 Description and 

Reason for the 

Change in 

Accounting 

Policy 

        

20 Related 

Party 

1 Payments 

made by 

United Energy 

to Related 

Party under 

CONTROL or 

INFLUENCING 

Ownership 

 F SAP 

Billing 

documents  

Actual  Zinfra – Contract charges are 
verified through billing 

documents. Actual costs exclude 
margins. 
UEM – Total billing within the 

year. 
UEDH – Total management fee 
for the year based on DUET 

calculations. 

  

   2 Composition of 

Margins in 

Relation to 
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Tab Table Name Table Table Title Data 
quality 

Fin / 
Non-fin 

Data source Actual / 
Estimate 

Justification (if 
estimated)  

Methodology (Actual & 
Estimated)  

Assumptions (Actual & 
Estimated)  

Additional Comments  

Table 1 

21 AMI 1 Standard 

Control Asset 

Base - 

Metering 

 F SAP Actual  Data extracted from SAP as per 

AER definitions. 

  

2a Number of 

meters 
installed 

 F CIS+ 

SAP 

Actual and 

estimate 

Adds & Alts 

service orders has 
no clear detail of 
meter type. So we 

require estimation 
of meter types. 
This is only a small 

portion of installed 
volumes. 

Accumulation and MRIM 

meters 
Based on CIS+ data 
AMI meters 

Total 2015 installs counted as sum of 
below: 
 ZMRO, ZRNC Service orders in 

SAP  

 Net AMI transferred to SAP (this is 
a negative number as some of 
these meters counted in ZMRO 
service are part of Type 6 to 5 
conversion)  

 ZRAA service orders where meter 
replacements were done. (CIS 
Adds & Alts service orders 
ignored as majority of orders done 
in SAP for 2015). Meter 
classification has been based on 
the same ratio as installed 
volumes obtained from the SAP-
IQ09 report. 

As ZRAA service orders do not 

completely describe the type of 
meter, the total AMI numbers 
(129,190) have had their meter 

types based on the Installed 
report. 

 

2b Cumulative 

number of 
meters 

 NF CIS+ 

SAP 

Actual  Accumulation and MRIM 

meters 
Based on CIS+ and SAP data. 
Migration occurred during from 

CIS+ and SAP. 
AMI meters 
Based on SAP installed meter 

report 
 

  

3 AMI meter  NF SAP Actual / The MRO program Abolishment’s AMI meter for AMI meter  



Appendix C: Basis of preparation – Annual RIN 2015 

 
 
 

       

Tab Table Name Table Table Title Data 
quality 

Fin / 
Non-fin 

Data source Actual / 
Estimate 

Justification (if 
estimated)  

Methodology (Actual & 
Estimated)  

Assumptions (Actual & 
Estimated)  

Additional Comments  

reconciliation Estimate is in completion 
stage. Issues have 

emerged in the 
transition from CIS 
to SAP which has 

meant that 
estimates are 
required 

Calculated as difference between 
closing number of meters and 

sum of opening number of meters 
and installs less AMI meter for 
AMI meter replacements. 

AMI meter for AMI 
replacements  
Based on SAP reports 

replacements' number is tracked 
in SAP for AMI installations. CIS+ 

replacements are estimated as 
zero as they are not tracked 
separately for meter 

replacements. 

4 Number of 

meter read 
quantity – end 
of year 

 NF CIS+ 

SAP 

Actual  Accumulation and MRIM 

meters 
Based on CIS+ and SAP data. 
Migration occurred during from 

CIS+ and SAP. 
AMI meters 
Based on SAP installed meter 

report 
 

  

22 Safety and 
Bushfire 

1 Asset groups: 
Definitions, 

Cost-Allocation 
Basis and 
Methodology 

 NF Spreadsheet of 
the agreed 

program with 
ESV. 

Actual   This table is completed based on 
the agreed programs with Energy 

Safe Victoria (ESV). Country Fire 
Authority (CFA) determined the 
demarcation of bushfire risk areas 

and the corresponding bushfire 
risk rating. Programs that 
pertained to UE’s assets located 

in bushfire risk areas were 
categorised as bushfire related. 
All other programs were ESMS, 

ESL or non-ESL related. The 
allocation of cost to asset group 
was based on the definition in the 

Electricity Distribution Price 
Review (EDPR) which is 
requested by the Regulatory 

Team. 

  

  2 Bushfire 
Related 

 NF ESV Annual 
Safety report 
EDPR 2011-

Actual 

  

The safety and bushfire related 
programs, actual units and 
reasons for variance are provided   

Categorisation of 
each program 
(completed in Table 
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Tab Table Name Table Table Title Data 
quality 

Fin / 
Non-fin 

Data source Actual / 
Estimate 

Justification (if 
estimated)  

Methodology (Actual & 
Estimated)  

Assumptions (Actual & 
Estimated)  

Additional Comments  

Expenditure 
(Volumes) 

2015 
submission  

in the ESV Annual Safety Report. 
Forecast volumes changes may 

have occurred post submission to 
ESV. 
AER expected volumes were 

obtained from the 2011-2015 
EDPR submission. 
 

1) shall be used to 
determine whether 

data for each program 
will be entered into 
Table 2; only 

programs categorised 
as ‘Bushfire’ shall 
have data entered in 

Table 2. All other 
lines shall be entered 
as zero or N/A. 

  3 Safety Related 

Other - ESL, 
Non ESL and 
ESMS 

(Volumes) 

 NF ESV Annual 

Safety report 
EDPR 2011-
2015 

submission  

Actual 

  

The safety and bushfire related 

programs, actual units and 
reasons for variance are provided 
in the ESV Annual Safety Report. 

Forecast volume changes may 
have occurred post submission to 
ESV. 

AER expected volumes were 
obtained from the 2011-2015 
EDPR submission. 

  

Categorisation of 

each program 
(completed in Table 
1) shall be used to 

determine whether 
data for each program 
will be entered into 

Table 2; only 
programs categorised 
as ‘ESL’, ‘ESMS’ or 

‘Non-ESL’ shall have 
data entered in Table 
3. All other lines shall 

be entered as zero or 
N/A. 

  4 Bushfire 
Related 

Expenditure ($ 
Nominal - 
Excluding 

Margins and 
Overheads) 

 F SAP 
EDPR 2011-

2015 
Submission   

Actual 

  

AER expected expenditure for 
each program was obtained from 

UE General Manager of Asset 
Management, based on the 
AER’s final determination for 

years 2011 – 2015. 
 
Actual CY2015 expenditure has 

been recorded in SAP and has 
been extracted, filtered and 
sorted using MAT codes into 

categories required by the RIN.   

 Categorisation of 
each program 

(completed in Table 
1) shall be used to 
determine whether 

data for each program 
will be entered into 
Table 2; only 

programs categorised 
as ‘Bushfire’ shall 
have data entered in 

Table 2. All other 
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Tab Table Name Table Table Title Data 
quality 

Fin / 
Non-fin 

Data source Actual / 
Estimate 

Justification (if 
estimated)  

Methodology (Actual & 
Estimated)  

Assumptions (Actual & 
Estimated)  

Additional Comments  

lines shall be entered 
as zero or N/A. 

  5 Safety Related 

Other - ESL, 
Non ESL and 
ESMS ($ 

Nominal - 
Excluding 
Margins and 

Overheads) 

 F SAP 

EDPR 2011-
2015 
Submission   

Actual 

  

AER expected expenditure for 

each program was obtained from 
UE General Manager of Asset 
Management, based on the 

AER’s final determination for 
years 2011 – 2015. 
 

Actual CY2015 expenditure has 
been recorded in SAP and has 
been extracted, filtered and 

sorted using MAT codes into 
categories required by the RIN.  
 

Due to RIN categories being a 
component of particular MAT 
code, the following allocations 

have been made to the following 
MAT code categories 
- HV Xarms replacement - 12% 

Installation of 'P' Type Brackets 
and 88% Replacement of 
crossarms - based on age and 

condition  
- Pole Replacement- Low Voltage 
- 5% Identification and removal of 

public lighting switch wire and 
95% Replacement of poles - 
based on age and condition  

- LV Xarms replacement - 5% 
Identification and removal of 
public lighting switch wire and 

95% Replacement of crossarms - 
based on age and condition   

 Categorisation of 

each program 
(completed in Table 
1) shall be used to 

determine whether 
data for each program 
will be entered into 

Table 2; only 
programs categorised 
as ‘ESL’, ‘ESMS’ or 

‘Non-ESL’ shall have 
data entered in Table 
3. All other lines shall 

be entered as zero or 
N/A. 

  6 Bushfire 
Related 

Expenditure ($ 

 NF SAP 
EDPR 2011-

2015 

Actual 

  

Expenditure on Bushfire Related 
programs has been recorded in 

SAP and has been extracted,   

 Categorisation of 
each program 

(completed in Table 
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Tab Table Name Table Table Title Data 
quality 

Fin / 
Non-fin 

Data source Actual / 
Estimate 

Justification (if 
estimated)  

Methodology (Actual & 
Estimated)  

Assumptions (Actual & 
Estimated)  

Additional Comments  

Nominal - 
Margins and 

Overheads) 

Submission   filtered and sorted using MAT 
codes into categories required by 

the RIN.  The SAP data records 
actual margins and overheads. 
 

No expected expenditure was 
provided in 2010 as part of the 
2011-2015 EDPR submission and 

hence, this column shall be 
entered as zero. 

1) shall be used to 
determine whether 

data for each program 
will be entered into 
Table 2; only 

programs categorised 
as ‘Bushfire’ shall 
have data entered in 

Table 2. All other 
lines shall be entered 
as zero or N/A. 

  7 Safety Related 

Other - ESL, 
Non ESL and 
ESMS ($ 

Nominal - 
Margins and 
Overheads) 

 NF SAP 

EDPR 2011-
2015 
Submission   

Actual 

  

Expenditure on Safety Related 

programs has been recorded in 
SAP and has been extracted, 
filtered and sorted using MAT 

codes into categories required by 
the RIN.  The SAP data records 
actual margins and overheads. 

 
No expected expenditure was 
provided in 2010 as part of the 

2011-2015 EDPR submission and 
hence, this column shall be 
entered as zero. 

 
Due to RIN categories being a 
component of particular MAT 

code, the following allocations 
have been made to the following 
MAT code categories 

- HV Xarms replacement - 12% 
Installation of 'P' Type Brackets 
and 88% Replacement of 

crossarms - based on age and 
condition  
- Pole Replacement- Low Voltage 

- 5% Identification and removal of 
public lighting switch wire and 
95% Replacement of poles -   

 Categorisation of 
each program 
(completed in Table 

1) shall be used to 
determine whether 
data for each program 

will be entered into 
Table 2; only 
programs categorised 

as ‘ESL’, ‘ESMS’ or 
‘Non-ESL’ shall have 
data entered in Table 

3. All other lines shall 
be entered as zero or 
N/A. 
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Tab Table Name Table Table Title Data 
quality 

Fin / 
Non-fin 

Data source Actual / 
Estimate 

Justification (if 
estimated)  

Methodology (Actual & 
Estimated)  

Assumptions (Actual & 
Estimated)  

Additional Comments  

based on age and condition  
- LV Xarms replacement - 5% 

Identification and removal of 
public lighting switch wire and 
95% Replacement of crossarms - 

based on age and condition 

  8 Bushfire 
Related 
Expenditure ($ 

unit cost) 

 F SAP 
EDPR 2011-
2015 

Submission   

Actual 

  

Expenditure on Bushfire Related 
programs has been recorded in 
SAP and has been extracted, 

filtered and sorted using MAT 
codes into categories required by 
the RIN.  Actual unit costs are 

calculated as the total 
expenditure for each program in 
CY2015 and divided by the total 

volumes. 
 
Expected unit costs are 

calculated as the net expenditure 
for each program in CY2015 and 
divided by the expected total 

volumes   

 Categorisation of 

each program 
(completed in Table 
1) shall be used to 

determine whether 
data for each program 
will be entered into 

Table 2; only 
programs categorised 
as ‘Bushfire’ shall 

have data entered in 
Table 2. All other 
lines shall be entered 

as zero or N/A. 

  9 Safety Related 
Other - ESL, 
Non ESL and 

ESMS ($ unit 
cost) 

 NF SAP 
EDPR 2011-
2015 

Submission   

Actual 

  

Expenditure on Bushfire Related 
programs has been recorded in 
SAP and has been extracted, 

filtered and sorted using MAT 
codes into categories required by 
the RIN.  Actual unit costs are 

calculated as the total 
expenditure for each program in 
CY2015 and divided by the total 

volumes. 
 
Expected unit costs are 

calculated as the net expenditure 
for each program in CY2015 and 
divided by the expected total 

volumes   

 Categorisation of 
each program 

(completed in Table 
1) shall be used to 
determine whether 

data for each program 
will be entered into 
Table 2; only 

programs categorised 
as ‘ESL’, ‘ESMS’ or 
‘Non-ESL’ shall have 

data entered in Table 
3. All other lines shall 
be entered as zero or 

N/A. 
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Tab Table Name Table Table Title Data 
quality 

Fin / 
Non-fin 

Data source Actual / 
Estimate 

Justification (if 
estimated)  

Methodology (Actual & 
Estimated)  

Assumptions (Actual & 
Estimated)  

Additional Comments  

  10 Safety 
Improvement 

Outcomes 
Reported to 
ESV (Volumes) 

 NF ESV Annual 
Safety report 

EDPR 2011-
2015 
Submission 

Actual 

  

The table was populated based 
on the ESV annual report t to 

ESV in January 2016. The Safety 
Improvement Programme 
Outcomes column was populated 

with AER expected volumes from 
2010 (submitted as part of the 
2011-2015 EDPR submission)     

  11 Reconciliation 

of Safety 
Improvement 
Outcomes 

reported to 
ESV and AER 
(Volumes) 

 NF 

      

There should be no variance 

between the safety improvement 
outcomes reported to ESV and 
AER as AER defers to ESV 

safety requirements. 
The ESV submission is lodged 
prior to the RIN, any differences 

reflect changes to data made 
after the ESV submission     

  12 Bushfire-
Related 

Expenditure - 
Approved 
Under Pass-

Through 
Applications 
(Volumes) 

     UE has proactively managed 
bushfire risks by including 

bushfire related programs in the 
core programs listed in Table 1. 

  

  13 Bushfire-

Related 
Expenditure - 
Approved 

Under Pass-
Through 
Applications ($ 

Nominal - 
Excluding 
Margins and 

Overheads) 

     UE has proactively managed 

bushfire risks by including 
bushfire related programs in the 
core programs listed in Table 1. 

 1. 
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Tab Table Name Table Table Title Data 
quality 

Fin / 
Non-fin 

Data source Actual / 
Estimate 

Justification (if 
estimated)  

Methodology (Actual & 
Estimated)  

Assumptions (Actual & 
Estimated)  

Additional Comments  

  14 Bushfire-
Related 

Expenditure - 
Approved 
Under Pass-

Through 
Applications ($ 
Nominal - 

Margins and 
Overheads) 

     UE has proactively managed 
bushfire risks by including 

bushfire related programs in the 
core programs listed in Table 1. 

  

23 
 

Shared 

Asset 

1 Total 

Unregulated 

Revenue 

earned with 

Shared Assets 

 F SAP Actual  Data extracted from SAP as per 
AER definitions. 

  

2 Shared Asset 

Unregulated 

Services and 

Apportioned 

Revenue 

        

24 Unmetered 

Supply 

- Unmetered 

Supply Tariff 
Quantity Data 

Template 

(Actual t-2)  

 NF 2015 pricing 

proposal model 

Actual   Proposed 2015 Unmetered 

Supply Tariff 
Refer to '2015 Unmetered supply' 

worksheet. 

Qt-2 (2013) table in 'Proposed 
2015 Unmetered Supply Tariff' 
section 

    

25 Actual t-2 

Distr Tariff 

- Tariff Quantity 

Data Template 
(Actual t-2) 
Distribution 

Tariff Revenue 

 F / NF 2015 pricing 

proposal model 

Actual   Tariff Quantity Data Template 

2013 Distribution Tariff Revenue 
Refer to 'Prop2015DistTar' 
worksheet in 2015 pricing 

proposal model. 
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Tab Table Name Table Table Title Data 
quality 

Fin / 
Non-fin 

Data source Actual / 
Estimate 

Justification (if 
estimated)  

Methodology (Actual & 
Estimated)  

Assumptions (Actual & 
Estimated)  

Additional Comments  

26 Actual t-2 
Trans Tariff 

- Tariff Quantity 
Data Template 

(Actual t-2) 
Transmission 
Tariff Revenue 

 F / NF 2015 pricing 
proposal model 

Actual   Tariff Quantity Data Template 
2013Transmission Tariff Revenue 

Refer to 'Act2013TransRev' 
worksheet. 

    

27 TUoS Cost 

Audit (t-2) 

- TUoS cost 

audit template 
(t-2) 

 F 2015 pricing 

proposal model 

Actual   Actual 2013 TUoS cost audit 

template 
Refer to 'TUoS cost audit 
template' worksheet. 

    

28 Actual t-2 

Juris 
Revenue 

- Tariff Quantity 

Data Template 
(Actual t-2) 
Jurisdictional 

Scheme Tariff 
Revenue  

 F / NF 2015 pricing 

proposal model 

Actual   Actual 2013 Proposed 
Jurisdictional Scheme Revenue 

Refer to 'Prop2015JSTar' 
worksheet. 

    

29 Juris Cost 
Audit 

Template 

- Jurisdictional 
amount cost 

audit template 

 F 2015 pricing 
proposal model 

Actual   Actual 2013 Jurisdictional 
scheme amounts 

Refer to 'JS cost audit template' 
worksheet. 
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The following tables outline the basis of preparation of the information provided in the Microsoft Excel Workbook titled ‘United Energy 2014-15 - Annual RIN – Non-Financial 

Information’. 

Table 4: Annual Non-Financial RIN details 

Tab Table Name Table Table Title Data 
quality 

Fin / 
Non-fin 

Data source Actual / 
Estimate 

Justification (if 
estimated)  

Methodology (Actual & 
Estimated)  

Assumptions (Actual & 
Estimated)  

Additional Comments  

1a STPIS 
Reliability 

  

  

  

1 SAIDI 
(System 
Average 
Interruption 
Duration 
Index) 

 NF From 31 

December 2014 

to 31 December 

2015, the data 

was sourced 

from the 

Distribution 

Management 

System 

Database.  

Actual   Raw data is downloaded from the 
Distribution Management 

Database. The data is "cleansed" 
to remove duplications and 
adjusted for temporary switching 

arrangements. SAIDI 
performance is calculated in 
accordance with AER definitions. 

These events are then filtered 
further for excluded events and 
MED. 

MED and excluded events are 
determined in accordance with 
AER definitions. 

  UE have no 'long 
rural' or CBD feeder 

classification and 
information is 
therefore not 

provided.  
Calculations are 
completed in 

accordance with AER 
definitions. 
The average 

distribution customer 
numbers used in 
calculations is taken 

from RIN 1a Table 4. 

  2 SAIFI 
(System 
Average 
Interruption 
Frequency 
Index) 

 NF From 31 
December 2014 
to 31 December 

2015, the data 
was sourced 
from the 

Distribution 
Management 
System 

Database.  

Actual   Raw data is downloaded from the 
Distribution Management 
Database. The data is "cleansed" 

to remove duplications and 
adjusted for temporary switching 
arrangements. SAIFI 

performance is calculated in 
accordance with AER definitions. 
These events are then filtered 

further for excluded events and 
MED. 
MED and excluded events are 

determined in accordance with 
AER definitions. 

    

  3 MAIFI 
(Momentary 
Average 

 NF From 31 
December 2014 

to 31 December 
2015, the data 

Actual   Raw data is downloaded from the 
Distribution Management 

Database. The data is "cleansed" 
to remove duplications and 
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Tab Table Name Table Table Title Data 
quality 

Fin / 
Non-fin 

Data source Actual / 
Estimate 

Justification (if 
estimated)  

Methodology (Actual & 
Estimated)  

Assumptions (Actual & 
Estimated)  

Additional Comments  

Interruption 
Frequency 
Index) 

was sourced 
from the 

Distribution 
Management 
System 

Database.  

adjusted for temporary switching 
arrangements. MAIFI 

performance is calculated in 
accordance with AER definitions. 
These events are then filtered 

further for excluded events and 
MED. 
MED and excluded events are 

determined in accordance with 
AER definitions. 

  4 Distribution 
Customer 
Numbers 

 NF The customer 
numbers are 

extracted from 
our GIS data 
base system.  

Actual   Customer numbers are extracted 
from our GIS system for the start 

and the end of the reporting 
period. 

    

1b STPIS 
Customer 
Performance 

  

  

1 Telephone 
Answering 

 NF Aegis Daily 
Report (raw) – 
Faults Desk 

 

Actual  Number of calls received and 

number of calls answered within 
30 seconds is extracted from the 
Aegis Daily Report (raw) – Faults 

Desk and used to populate the 
“Total” column. This report is then 
filtered to remove MED and 

populate the “Total – after 
removing excluded events” 
column. 

  

2 New 
Connections 

 NF Aegis 

Connections 
Monthly Report 
– Number of 

connections not 
provided on or 
before agreed 

date. 

Actual  New Connections figure extracted 

from the Connections Monthly 
Report generated by the GIS 
Database. Number of 

connections not provided on or 
before agreed date – sum of 
number of GSL payments for 

connections based on SAP data. 

  

3 Streetlight 
Repair 

 NF SAP Financial 
accounts 

DMS public 

Actual   Calculated as average of 
streetlights held over 12 months 
as per SAP as per AER 
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Tab Table Name Table Table Title Data 
quality 

Fin / 
Non-fin 

Data source Actual / 
Estimate 

Justification (if 
estimated)  

Methodology (Actual & 
Estimated)  

Assumptions (Actual & 
Estimated)  

Additional Comments  

lighting report definitions 

Figures relating to street light 

repairs and GSL payments 
extracted from the DMS Public 
Lighting Report as per AER 

definitions 

1c STPIS Daily 
Performance 

1 Daily 
Performance 
Data 
(Unplanned) 

 NF From 31 
December 2014 
to 31 December 
2015, the data 
was sourced 
from the 
Distribution 
Management 
System 
Database.  

Actual   Raw data is downloaded from the 
Distribution Management 
Database. The data is "cleansed" 

to remove duplications and 
adjusted for temporary switching 
arrangements. MAIFI 

performance is calculated in 
accordance with AER definitions. 
These events are then filtered 

further for excluded events. 

    

 1 Daily 
Performance 
Data 
(Unplanned)- 
Customer 
Service 

 NF Aegis Daily 
Report (raw) - 
Faults Desk only 
 

Actual  Data is extracted from Aegis 
Daily Report, as per AER 
definition. 

  

1e STPIS 
Exclusions 

1 Exclusions 
 NF From 31 

December 2014 

to 31 December 
2015, the data 
was sourced 

from the 
Distribution 
Management 

System 
Database.  

Actual   Raw data is downloaded from the 
Distribution Management 

Database. The data is "cleansed" 
to remove duplications and 
adjusted for temporary switching 

arrangements. These events are 
then filtered further to include 
only excluded unplanned events. 

The event category column is 
filled in manually in accordance 
with the definitions in the AER's 

STPIS document. 
MED and excluded events are 
determined in accordance with 

  The "Duration of 
interruption 

(unplanned mins)” is 
not applicable as 
supply to customers is 

progressively 
restored. 
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Tab Table Name Table Table Title Data 
quality 

Fin / 
Non-fin 

Data source Actual / 
Estimate 

Justification (if 
estimated)  

Methodology (Actual & 
Estimated)  

Assumptions (Actual & 
Estimated)  

Additional Comments  

AER definitions. 

1f STPIS - GSL 1 Guaranteed 
Service 
Levels - 
Jurisdictional 
GSL Scheme 

 F Service Desk 

Appointments 
(provided by 
Skilltech), 

Connections 
Appointments 
are listed in the 

Connections 
Aegis reports. 

Estimate AEGIS Reported 

data found to be 
inaccurate; review 
of data is not 

possible in 
timeframe for 
RIN. Estimate 

utilised for RIN on 
Connections 
Data.  

GSL payments for missed 

appointments were taken directly 
from SAP. As they were reported 
separately. 

 
To determine the breakdown of 
GSL payments for the remaining 

types (connections, reliability of 
supply and faulty streetlights), the 
proportion of each payment type 

as per the Aegis reports and 
DMS operational reports were 
applied to the SAP GSL 

payments total less payments for 
missed appointments. 
The totals for each GSL payment 

type were then further broken 
down into each subcategory (e.g. 
1-4 day delay or 5+ day delay for 

connections) by using the same 
proportions as the relevant Aegis 
report / DMS operational report.  

To determine the number of each 
type of payment, the dollar 
figures were divided by the 

average value of GSL payments 
for each subcategory determined 
from the relevant Aegis report / 

DMS operational report. 

The proportions of GSL payment 

types in DMS and Aegis systems 
are the same as the proportions 
of GSL payment types in SAP, 

with the exception of GSL 
payments for missed 
appointments, which are reported 

separately. 

 

2 Guaranteed 
Service 
Levels – AER 
GSL Scheme 

 NF Appointments 
and 
connections 
Aegis Service 
Desk 
Appointments 
Aegis 
Connections 

Actual  Appointments 
UE makes appointments for the 
following: 
Service Desk Appointments 
made with Skilltech to conduct: 

 Meter investigations 

 Meter Faults 

 Re-energisations 
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Tab Table Name Table Table Title Data 
quality 

Fin / 
Non-fin 

Data source Actual / 
Estimate 

Justification (if 
estimated)  

Methodology (Actual & 
Estimated)  

Assumptions (Actual & 
Estimated)  

Additional Comments  

Monthly Report 
Streetlight data 
SAP (number of 
streetlights) 
DMS 
(streetlights out 
during period, 
number of 
business days to 
repair, not 
repaired by fix 
by date) 
 

New Connections Appointments 
made with ZNX and Tenix: 

 Adds/Alts 

 Abolishments 

 Solar connections 
Connections 
As per AER definition – Data from 
Aegis report. 
Streetlights 

 Number of streetlights - 
Average number of streetlights 
as per SAP 

 Streetlights out during period  - 
as per DMS 

 Not repaired by ‘fixed by date’ – 
Number of GSL payments plus 
DMS operational data for 
streetlights not repaired within 7 
working days  

 Streetlights not repaired within 2 
business days – Number of 
GSL payments 

 Number of business days to 
repair – as per DMS 

Planned interruptions 
As per DMS data for planned 
outages. 

2  Customer 
service 

1 Quality of 
supply 

 NF Web Reporter of 
ION Enterprise - 

UE Database 

Actual   PQ analysers are installed at 
every zone substation and at the 
end of the longest feeder of every 
zone substation and collect 
voltage variation data. Web 
Reporter of ION Enterprise has 
been used to define, generate, 
and manage comprehensive 
reports, based on information 
extracted from the meters and 
contained in the UE Database. 
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Tab Table Name Table Table Title Data 
quality 

Fin / 
Non-fin 

Data source Actual / 
Estimate 

Justification (if 
estimated)  

Methodology (Actual & 
Estimated)  

Assumptions (Actual & 
Estimated)  

Additional Comments  

Note: The first six rows of the RIN 
- Quality Supply Table 1 cannot 
be completed due to a lack of 
measurement capability for such 
events. 

  2 Complaints - 
Technical 
Quality of 
Supply 

 NF Claims 
Database 
(1/1/2015 - 
14/12/2015), 
UE SAP CRM 
(15/12/2015-
31/12/2015) 

  The number of complaints 
classified by customer resolution 
agents as relating to quality of 
supply complaints (recorded by 
UE as ‘Regulatory Category 1’). 
The complaints sub-categories 
(recorded by UE as ‘Regulatory 

Category 2’) and likely causes 
(recorded by UE as ‘Regulatory 
Category 3’) for quality of supply 

complaints recorded in the UE 
system are the same as those 
requested by the AER. Therefore, 

data has been directly extracted 
from the system in the relevant 
categories. 

  

   3 Customer 
Service 

 NF Aegis 
Connections 
Monthly Report 
Aegis Daily 
Report (raw) - 
Faults Desk only  
Aegis Monthly 
Report (Faults 
tab) 
(Refer to Tab 1f 
details for 
streetlight data) 
 
 

Actual  Timely provision of services 
A specific date is not agreed with 
customers; therefore, this number 
represents the number of 
connections not made within the 
agreed period. 
Streetlight data 
As per Tab 1f – STPIS GLS data 
Call centre performance 

 Calls to call centre fault line – 
total all months (Jan – Dec) for 
Total number of calls offered to 
the automated switchboard 

 Calls to fault line answered 
within 30 seconds – the time to 

answer a call is measured from 
when the call enters the 
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Tab Table Name Table Table Title Data 
quality 

Fin / 
Non-fin 

Data source Actual / 
Estimate 

Justification (if 
estimated)  

Methodology (Actual & 
Estimated)  

Assumptions (Actual & 
Estimated)  

Additional Comments  

telephone system of the call 
centre (including that time when 

it may be ringing unanswered 
by any response) and the caller 
speaks with a human operator, 

but excluding the time that the 
caller is connected to an 
automated interactive service 

that provides substantive 
information. This measure does 
not apply to: 

(a) calls to payment lines and 
automated interactive services 
(b) calls abandoned by the 

customer within 30 seconds of 
the call being queued for 
response by a human operator 

(where the time in which a 
telephone call is abandoned is 
not measured, then an estimate 

of the number of calls 
abandoned within 30 seconds 
will be determined by taking 20 

per cent of all calls abandoned). 
– Number excludes Major Event 
Days. 

 Calls to fault line (average 
waiting time before call 
answered) – average of all 
months (Jan - Dec) for average 
speed of answer, including Self-
Serve  

 Calls abandoned (percentage) – 
YTD average for abandon calls 
over 30 seconds 

 Call centre (number of overload 
events) – total all months (Jan – 
Dec) for Number of Overload 
Events 
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Tab Table Name Table Table Title Data 
quality 

Fin / 
Non-fin 

Data source Actual / 
Estimate 

Justification (if 
estimated)  

Methodology (Actual & 
Estimated)  

Assumptions (Actual & 
Estimated)  

Additional Comments  

Complaints 
Calls that could not be resolved 
through initial contact with the UE 
call centre and were forwarded to 
the Complaints Resolution team 
during the year. Note: complaints 
do not include financial claim 
related calls. 

4a Network 
Performance 
- Feeder 

1 Annual 
Feeder 
Reliability 
Data 

 NF Network 

Planning Team 
and Network 
Performance 

Analyser 

Actual   The Feeder ID is obtained from 

the Network Planning Team. Both 
Description of Feeder and 
Classification are obtained from 

the Network Performance 
Analyser. 
Outages both Planned and 

Unplanned are not necessarily 
recorded at the end of each day. 

  UE has produced a 
number of documents 
that contain 
instructions on how 
the data required for 
the RIN category is to 
be obtained and 
populated. These 
documents include 
detailed 
methodologies to 
provide both actual 
and estimated data. 
The Basis of 
Preparation against 
each relevant RIN 
category is a 
summary of the 
methodology detailed 
within these UE 
produced documents. 
For this particular 
RIN, document UE 
PR 2302 was 
referenced. 
UE have no 'long 
rural' or CBD feeder 
classification and 
information is 
therefore not 
provided.  
Calculations are 
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Tab Table Name Table Table Title Data 
quality 

Fin / 
Non-fin 

Data source Actual / 
Estimate 

Justification (if 
estimated)  

Methodology (Actual & 
Estimated)  

Assumptions (Actual & 
Estimated)  

Additional Comments  

completed in 
accordance with AER 
definitions. 
The average 

distribution customer 
numbers used in 
calculations is taken 

from RIN 1a Table 4. 
Feeder classification 
is determined in 

accordance with AER 
definitions. 

 NF Geographical 
Information 

System AM/FM 
Reports 

Actual   Asset data in the AM/FM reports 
is updated monthly from UE’s 

GIS and presented in user 
friendly tables.  

    

 NF Network 
Planning Team 

Actual   The Maximum Demand is 
obtained from the Network 

Planning Team who uses actual 
metered data. 

    

 NF From 31 
December 2014 

to 31 December 
2015, the data 
was sourced 

from the 
Distribution 
Management 

System 
Database.  

Actual   Raw data is downloaded from the 
Distribution Management 

Database. The data is "cleansed" 
to remove duplications and 
adjusted for temporary switching 

arrangements. These events are 
then filtered further for Energy not 
supplied (unplanned) and Energy 

not supplied (planned). 

   

 NF From 31 
December 2014 

to 31 December 
2015, the data 
was sourced 

from the 
Distribution 

Actual   Raw data is downloaded from the 
Distribution Management 

Database. The data is "cleansed" 
to remove duplications and 
adjusted for temporary switching 

arrangements. These events are 
then filtered further for total 
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Tab Table Name Table Table Title Data 
quality 

Fin / 
Non-fin 

Data source Actual / 
Estimate 

Justification (if 
estimated)  

Methodology (Actual & 
Estimated)  

Assumptions (Actual & 
Estimated)  

Additional Comments  

Management 
System 

Database.  

number of unplanned outages 
and statistics.  AER definitions for 

SAIDI, SAIFI, MAIFI and MED's 
are used in the calculations.  

 NF From 31 
December 2014 

to 31 December 
2015, the data 
was sourced 

from the 
Distribution 
Management 

System 
Database.  

Actual   Raw data is downloaded from the 
Distribution Management 

Database. The data is "cleansed" 
to remove duplications and 
adjusted for temporary switching 

arrangements. The SAIDI for 
each feeder is then evaluated 
against the SAIDI threshold 

based on the ‘Feeder 
classification’ column. If the total 
SAIDI for a feeder exceeds the 

SAIDI threshold of the feeder 
classification, it is deemed a low 
reliability feeder (i.e. Yes). 

Otherwise, it is not a low reliability 
feeder (i.e. No). 

    

4c Network 
Performance 
- Reliability 

1 Planned 
Outages 

 NF From 31 
December 2014 

to 31 December 
2015, the data 
was sourced 

from the 
Distribution 
Management 

System 
Database.  

Actual   Raw data is downloaded from the 
Distribution Management 

Database. The data is "cleansed" 
to remove duplications and 
adjusted for temporary switching 

arrangements. These events are 
then filtered further for planned 
outages and SAIDI and SAIFI 

calculated in accordance with 
AER definitions. 

 UE has produced a 
number of documents 

that contain 
instructions on how 
the data required for 

the RIN category is to 
be obtained and 
populated. These 

documents include 
detailed 
methodologies to 

provide both actual 
and estimated data. 
The basis of 

preparation against 
each relevant RIN 
category is a 

summary of the 
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Tab Table Name Table Table Title Data 
quality 

Fin / 
Non-fin 

Data source Actual / 
Estimate 

Justification (if 
estimated)  

Methodology (Actual & 
Estimated)  

Assumptions (Actual & 
Estimated)  

Additional Comments  

methodology detailed 
within these UE 

produced documents. 
For this particular 
RIN, document UE 

PR 2302 was 
referenced. 
UE have no 'long 
rural' or CBD feeder 
classification and 
information is 
therefore not 
provided.  
Calculations are 
completed in 
accordance with AER 
definitions. 

The average 
distribution customer 
numbers used in 

calculations is taken 
from RIN 1a Table 4. 
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Note:  See attached 

 























































































Appendix E: Reconciliation of Annual RIN to 
Statutory Accounts 
 
 

Appendix E - Reconciliation with Statutory Accounts - Version 1.0   

 

This appendix addresses Section 1c of the Annual RIN. 

Revenue 

 Statutory Accounts Regulatory Accounts Difference 

TOTAL 679,230  662,433  16,797  

Explanation of difference 

Details Amount 

AMI Accrual -13,734 

Telvent Settlement 1,770 

Interest 771 

Customer Contributions 27,955 

Unrealised foreign exchange losses 34  

TOTAL 16,797  

Operating expenditure 

 Statutory Accounts Regulatory Accounts Difference 

Operating Fee 49,179  49,228  -49  

Operating Costs 98,968  98,905 63 

TOTAL  157,086   157,327  14 

Explanation of difference 

Details Amount 

Overhead Re-classification & Realised 
Forex gains 

14 

Capital expenditure 

No difference between statutory and regulatory accounts. 
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Appendix F: Accounting policies and principles 
 
 

   

 

1. Overview 

UE  is  the  licensed  entity  charged  with  carrying  out  the  role  of  electricity  distribution  in accordance with all 

legal and regulatory requirements. The AER has made three final decisions that are relevant for the purposes of 

the Annual Financial RIN.  These being: 

• 2011 to 2015 Distribution determination 

• 2011 to 2015 Public lighting determination 

• 2012 to 2015 AMI Final Decision  

These decisions provide the benchmarks against which actual expenditure is measured against, opening 

regulatory asset bases and depreciation allowances for the 2015 calendar year.   

The information contained in the documents submitted to the AER was prepared is in line with United Energy’s 

approved Cost Allocation Methodology. 

The financial information has been reconciled with the relevant regulatory accounting statements and statutory 

accounts, and the principles underpinning the calculation of figures are in line with statutory accounting policies.  

The remaining sections of this appendix provide details of United Energy’s approach as follows: 

 Section 2 – Cost allocation approach 

 Section 3 – Cost Allocation Methodology 

 Section 4 – Capitalisation Policy 
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2. Cost allocation approach 

The following table provides details of United Energy’s cost allocation. All costs have been directly allocated. 

Table 1: Operating expenditure – Allocation approach 

  Direct Allocation Indirect Allocation Overall 
opex 

TOTAL SCS AMI ACS Public 
Lighting 

Negotiated 
Services 

Non-
Regulated 

TOTAL SCS AMI ACS Public 
Lighting 

Negotiated 
Services 

Non-
Regulated 

TOTAL 

Network Operating Costs  17,432      161    17,594  0 0 0 0 0 0 0  17,594  

GSL payments  917        917  0 0 0 0 0 0 0  917  

AMI 0     19,729       19,729  0 0 0 0 0 0 0  19,729  

Customer Service  8,315    3,470    54   217   12,056  0 0 0 0 0 0 0  12,056  

Business Services  1,410        1,410  0 0 0 0 0 0 0  1,410  

CEO  1,319        1,319  0 0 0 0 0 0 0  1,319  

Commercial  5,667        5,667  0 0 0 0 0 0 0  5,667  

Corporate Affairs  695        695  0 0 0 0 0 0 0  695  

Facilities  4,096        4,096  0 0 0 0 0 0 0  4,096  

Finance  11,783   74   530      12,387  0 0 0 0 0 0 0  12,387  

HR  2,263        2,263  0 0 0 0 0 0 0  2,263  

Internal Audit  994        994  0 0 0 0 0 0 0  994  
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  Direct Allocation Indirect Allocation Overall 
opex 

TOTAL SCS AMI ACS Public 
Lighting 

Negotiated 
Services 

Non-
Regulated 

TOTAL SCS AMI ACS Public 
Lighting 

Negotiated 
Services 

Non-
Regulated 

TOTAL 

Advanced Metering  888        888  0 0 0 0 0 0 0  888  

Regulatory  3,477        3,477  0 0 0 0 0 0 0  3,477  

Customer Innovation  1,869        1,869  0 0 0 0 0 0 0  1,869  

IT  13,548        13,548  0 0 0 0 0 0 0  13,548  

TOTAL  74,670   19,803   4,000  0  215   217   98,905  0 0 0 0 0 0 0  98,905  
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3. Cost Allocation Methodology 

See attached document.
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1 Introduction 

United Energy Distribution (UED) is one of five electricity distribution network 
service providers operating under licence within the State of Victoria, with 
assets totalling approximately $3.0 billion. UED’s network provides services to 
some 630,000 end-use customers in Melbourne’s southern and eastern 
suburbs, with its area of operation confined to geographically defined 
boundaries set out in the Distribution Licence. A map is provided below; 

 

 

UED is ultimately owned 66 per cent by Diversified Utility and Energy Trust 
(DUET) and 34 per cent by SPI (Australia) Assets Pty Ltd (SPIAA).  Refer 
section 5 for more details.  
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2 Cost Allocation Methodology 

a. Version History 
Under clause 11.17.5 of the National Electricity Rules (Rules) UED is required to 
submit to the AER for approval a Cost Allocation Methodology (CAM) as part of its 
regulatory proposal.  UED has chosen to submit a CAM to the AER for approval 
prior to its formal regulatory proposal so that the regulatory proposal can be 
submitted without any amendments required due to a change in the CAM. 

This CAM is version 1.0. 

The date of issue is the date of approval. 

The date of commencement is 1 January 2011. 

On approval UED will post this CAM on UED’s website 
(www.unitedenergy.com.au)1. 

                                                 

 
1 See clause 6.15.4(h) of the Rules 
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3 Nature Scope and Purpose of the document 

The purpose of this document is to set out the Cost Allocation Method (CAM) to be 
adopted by UED for the purposes of allocating costs in accordance with the 
requirements of the NER from 1 January 20112.   

As required by clause 6.15.4(c) of the Rules and clause 3.1(b) of the Cost Allocation 
Guidelines for Victorian electricity distribution network service providers dated June 
2008 (CAG), this CAM gives effect to and is consistent with the CAG. 

Specifically, 

• Clause 2.2.1(a) –  the CAM contains detailed principles and policies to 
attribute costs directly to, or allocate costs between, different categories of 
distribution services to enable the AER to replicate reported outcomes and for the 
DNSP to demonstrate it is meeting the requirements of the CAG; 

• Clause 2.2.1(b)(1) – the CAM contains two tables, titled capital activities and 
maintenance activities, that describe the nature and characteristics of each cost 
item and which distribution service they are attributed to.  The CAM separately 
describes UED’s record keeping; 

• Clause 2.2.1(b)(2) – a list is provided of cost centres and how these shared 
costs are allocated to distribution services.  The nature of the allocators and the 
reasons for the selection of those allocators is described, as is the treatment of 
those allocators that will change during the regulatory period.  The allocators are 
appropriate as they are causal or, if non causal, the basis of allocation is described 
(and is consistent with clause 2.2.4); 

• Clause 2.2.2 – costs are attributed or allocated based on the substance of 
the underlying transaction or event 

• Clause 2.2.5 – the CAM is deigned to ensure there is no double counting of 
shared costs; 

• Clause 2.2.6 – the CAM is consistent with the distribution ring fencing 
guidelines; 

• Clause 2.2.7 – costs will not be re-allocated during the course of a regulatory 
control period; 

• Clause 2.2.8 – the CAM has regard to previous cost allocation in accordance 
with the ESC distribution pricing determination and allows effective 
comparison of historical and forecast cost allocation between the period to 

                                                 

 
2 See clause 1.4(b) and 5.1(b) of the CAG. 
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which the ESC distribution pricing determination applies and later regulatory 
control periods.  There is an allocation of costs between operating 
expenditure and capital expenditure (as was relevant to the ESC distribution 
pricing determination) and between Direct Control Services (Standard and 
Alternative Control Services) and Negotiated Services (which accords with 
the allocation to Regulated by Price Cap and Excluded Services during the 
ESC distribution pricing determination period) ; 

Consistency with Cost Allocation Principles 

Having met the requirements of the CAG, it follows that the CAM is consistent with 
the Cost Allocation Principles required by clause 6.15.2 of the NER.  For 
completeness, however, we note that the CAM meets those principles as follows: 

• Clause 6.15.2 (1) –  this CAM contains sufficient detailed principles and 
policies to allocate costs between different categories of distribution services to 
enable the AER to replicate reported outcomes; 

• Clause 6.15.2 (2) –  costs have been allocated according to the substance of 
a transaction or event rather than its legal form; 

• Clause 6.15.2 (3) –  costs have been allocated either directly attributed to the 
services or costs have allocated using an appropriate allocator; 

• Clause 6.15.2 (4) –  cost allocations are clearly described in the CAM 
including reasons for using specific allocators; 

• Clause 6.15.2 (5) –  costs are not allocated more than once 

• Clause 6.15.2 (6) –  the principles, policies and approach used to allocate 
costs are consistent with the Distribution Ring-Fencing Guidelines; 

• Clause 6.15.2 (7) –  costs allocated to a particular service will not be re-
allocated to another service during the course of a regulatory control period. 

Requirements of clause 11.17.5(d)(3) of the Rules 

Clause 11.17.5(d)(3) is also relevant as UED’s proposed CAM differs from the 
method previously used by it.   

In July 2003, UED entered into an Operating Services Agreement (OSA) with 
Jemena Asset Management (JAM6) under which Jemena provides to UED 
construction and maintenance services.  These services relate to Regulated by 
Price Cap and Excluded Services and the fee paid by UED is fixed according to 
various provisions of the OSA. 

UED allocates this fixed operating fee paid between Regulated by Price Cap and 
Excluded Services by using allocators derived from 2002.  That year was the last full 
year of operation prior to the OSA and therefore applying the allocation from that 
year provides a positive correlation between the basis of allocation and the 
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services that the costs represent.  It is an allocation methodology that has been 
accepted by UED’s auditors and by the Essential Services Commission in the 
preparation of UED’s Regulatory Accounts. 

This allocation methodology will apply until 30 June 2011 after which the current 
OSA will not continue.  From 1 July 2011, the policies and principles set out in the 
CAM will apply.   

Mapping 

Current Description Proposed description 

Regulated by price cap  Standard Control 

Excluded services Alternative Control 

Prescribed Services AMI OIC 

Other Non regulated 
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Comparison of historic cost allocation methodology compared to proposed CAM 

Item 
(current) Current methodology % Item 

(proposed) Proposed methodology % 

Regulated by 
price cap  

Costs are directly allocated where possible. 
Shared costs are allocated in accordance with 
the benchmark allowances in the 2001 EDPD 

83% Standard 
Control 

Costs are directly allocated in accordance 
with the description provide in this CAM.  
Shared costs are allocated based on 
revenue. 

81.0% 

Excluded 
services 

Costs are directly allocated where possible. 
Cost not directly allocated are based on 90% of 
revenue earned.  

9% Alternative 
Control 

Costs are directly allocated in accordance 
with the description provide in this CAM.  
Shared costs are allocated based on 
revenue. 

5.2% 

Prescribed 
Services 

Costs are directly allocated where possible. 
Shared costs are allocated in accordance with 
the benchmark allowances in the 2001 EDPD 

7% AMI OIC Costs are directly allocated in accordance 
with the description provide in this CAM 
and the CROIC.  Shared costs are 
allocated based on revenue. 

13.8% 

Other Not applicable 0.0% Non 
regulated 

Not applicable 0.0% 

  100.0%   100.0% 
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4 Accountabilities 

The board of UED is responsible for ensuring the overall performance and 
governance of UED and its subsidiaries. 

In order to assist the board in effectively discharging its powers and duties, it has 
delegated responsibility for the day-to-day operation and management of UED to 
the CEO, and the senior management team. The board retains the ultimate legal 
responsibility for the exercise of powers delegated to senior management. The CEO 
and senior management are required to report to the board on the exercise of these 
powers on an ongoing basis. 

As described in section 5 of this CAM, UED has appointed Pacific Indian Energy 
Services (PIES) as its agent to perform management services for it. As its agent, 
PIES is responsible for providing the ‘Services’ set out in the Management Services 
Agreement to UED. In summary, these include (without limitation), developing the 
regulatory strategy for UED, and ensuring compliance by UED with all legal and 
regulatory matters. These services are provided pursuant to the delegation and 
under the authority of the board. 

The CEO, CFO & Company Secretary, COO and other senior management (who 
are employed by PIES) are appointed as officers of UED pursuant to this agency 
arrangement. Specific responsibilities delegated to management are summarised in 
Section 5 of this CAM. The agency arrangement does not, at law, impact on their 
accountability as officers of UED, or on the board’s legal obligations.  

UED’s detailed principles and policies for attributing costs to, or allocating costs 
between, different categories of distribution services that meet the requirements of 
clause 2.2 of the CAG is described in this CAM.  

Responsibility for updating, maintaining and applying this CAM is with the Chief 
Financial Officer.  The Chief Financial Officer is also responsible for internally 
monitoring and reporting on the application of this CAM.  

In meeting these responsibilities, the Chief Financial Officer is accountable to the 
board of UED, as outlined above. 

UED is committed to implementing this CAM.   
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5 Description of UED’s corporate and operational structure 

UED’s organisational and operational structure has been developed so that it aligns 
with business strategy and stakeholder expectations.   

The roles and responsibilities of each general manager are described below: 

• CEO – company management, strategic planning, business structure, 
stakeholder relations, board management 

• Chief Financial Officer and Company Secretary – Statutory and 
management reporting, financial planning, annual budgets, taxation, 
treasury, accounts payable, accounts receivable, payroll, regulatory 
accounting,  accounting policies, company secretary 

• IT Manager – Strategic IT management and planning, IT contractor 
management, desktop management, help desk   

• Legal Counsel - Legal services, easements, contract management 

• Chief Operating Officer - Distribution asset planning, control room 
operations, asset management, maintenance planning, engineering, 
capital construction, field maintenance activities, contactor management,  
meter reading, call centre, meter data services, fault room management 

• Regulatory Manager - Regulatory compliance, pricing submissions, 
regulatory policy, performance reporting 

UED also has a Chairman and Board of Directors comprising representatives from 
its major shareholders.   



 
 
Cost Allocation Methodology 

 

11 

 

UED’s organisation structure as at 1 December 2010 is provided below:. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Hugh Gleeson 

CEO 

Michael Fajdiga 

Chief Operating 

 Officer 

Andrew Schille 

Regulatory 
Manager 

David Strang 

Chief Financial 

Officer & 
Company 
Secretary 

Brian Eaves 

IT Manager 

Michael Thomson

Legal Counsel 
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Jemena Asset Management (6) Pty Ltd (JAM6) provide the bulk of the operating, 
maintenance and construction services to UED.  JAM6 are 100% owned by SPIAA.  
in accordance with an Operating Service Agreement (OSA.)  

UEDH ownership structure is the same as UED.  UEDH provides strategic 
management and treasury services to UED.  These services are provided by the 
shareholders and are for regulated services.  UEDH charges these services at cost 
to UED. 

UEDH is a holding company that sits above UED and the other companies in the UE 
group and was established to be the focal point for the management of UED’s 
electricity distribution business and the UE group.  For example, the Board operates 
from the UEDH level.  UEDH’s responsibilities include but are not limited to: 

• General management and corporate governance; 

• Financial management, accounting and reporting; 

• Corporate strategy and planning; 

• Corporate relations and stakeholder management 

• Risk and quality management 

• Treasury  management 

• Regulatory management 

• Overseeing customer and back-office management 

• Overseeing operations, network planning and investment decision making; 

• Insurance management; and 

• Contract management, including the operations contract between UED and 
JAM6 

UED fulfils these responsibilities through resources directly employed by it, through 
resources contracted by it (including PIES and AMP Capital Investors) and through 
support provided by it’s shareholders: DUET and SPIAA 

All related party transactions are disclosed in UED’s audited statutory and regulatory 
accounts.   
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UED is a stand-alone distributor and does not retail electricity, nor provide 
construction or maintenance services to any other business.  UED has a contract 
with a third party (JAM6) for the construction, maintenance and operation of its 
distribution network.  

Diversified Utility & Energy 
Trust (“DUET”) No 1 

33% 

34% 66% 

100% 

ERH 

Diversified Utility & Energy 
Trust (“DUET”) No 2 

PIES 

SPI (Australia)  
Assets Pty Ltd 

50% 100% 

DUET UNIT 

100% 

UEDH Pty Ltd 

UED 

UED Corporate Structure Diagram  

UEIP Pty Ltd  United Energy Utilities 

UE Finance Trust 

100% 

Singapore Power 
International Pty Ltd

Singapore Power Ltd 

100% 

100% 
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6 Categories of distribution services 

Distribution services provided by UED must be classified as either: 

• a direct control service; or 

• a negotiated distribution service 

Direct control services are further divided into: 

• standard control services; and 

• alternative control services. 

1. Direct Control Services - Standard Control Services 

Services provided as Standard Control Services are recovered via Distribution Use 
of System tariffs and make up the bulk of services provided by UED. These services 
are ultimately provided to all end-use customers connected to UED’s electricity 
distribution network.   Services include the maintenance and operation of UED’s 
distribution system including  vegetation management, fault restoration, asset 
inspection, planned maintenance, reactive maintenance, emergency management, 
and the 24 hour control room.   Capital expenditure is incurred to provide Standard 
Control services including ensuring capacity requirements are met, replacement 
capital, asset refurbishment, new connections services (in accordance with 
Guideline 14) and network growth 

2. Direct Control Services - Alternative Control Service 

Alternative Control Services are recovered via specific prices to those customers 
that have requested the service. Alternative Control Services are not recovered via 
Distribution Use of System tariffs. These services include; public lighting 
maintenance and replacement, energisation of new connections, temporary 
supplies, service truck visits, elective undergrounding, low voltage covers – most of 
the services previously referred to as excluded services are now referred to as 
Alternative Control Services.  

 

3. Negotiated Services 

Services provided as Negotiated Services are recovered via specific prices to those 
customers that have requested the service. Negotiated Services are not recovered 
via Distribution Use of System tariffs. Negotiated services include relocation and 
alteration of public lighting assets and new public lighting. 
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4. Non-regulated Services 

UED does not provide any non-regulated services.  

5. AMI services – Cost Recovery Order in Council 

Metering services that are recovered under a specific Victorian Order in Council 
(AMI OIC).  The activities for which costs are recovered pursuant to  the AMI OIC 
are set out in schedule 2 section 2.1 of that document. 

UED will amend this Section of the CAM in accordance with clause 4.2(a) of the 
cost allocation guidelines so as to apply the AER’s final classification of services.  
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7 Detailed principles and policies for cost attribution 

Overview of systems and costing principles 

UED utilises SAP as its financial management and works management system. 
UED’s SAP system is fundamentally structured that it complies with statutory 
reporting requirements utilising various job ledgers in order to prepare management 
reports.  It will also be structured so that it complies with this CAM. 

Each expense (capital and non-capital) must be coded with a general ledger 
account code and a cost centre code.  Some expenses will also be allocated to a 
job ledger code in order to collect costs in more detail.  The broad grouping of 
general ledger account codes are as follows: 

• Labour; 

• Materials; 

• External services; 

• Contracts;  

• Direct overheads; 

• Transport & logistics; and 

• Miscellaneous 

For more detailed reporting, costs are then coded to a job ledger code. Each job 
ledger code is assigned to an activity code (activity codes will summarise multiple 
job ledger codes).  This allows UED to group individual jobs by like activities which 
in turn  allows UED to prepare management and regulatory reports.   

Typically cost centres will be used for corporate, overhead type services and those 
services that provide one service only e.g. finance, network management, control 
room or regulatory costs.  Job ledger codes are created for more detailed reporting 
for capital and maintenance type activities.     

Directly allocated costs 

Each cost centre and activity code (job number summary) has costs directly 
attributed to it.  These are the general ledger account codes described above.  The 
manner in which general ledger account code costs are attributed to either cost 
centre or activities is described below: 
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Labour 

Labour related costs include salaries paid to employees, superannuation, payroll on-
costs such as work care levy, payroll tax and other allowances.  Labour costs are 
directly attributed to cost centres.  Individual cost centres are able to have any 
number of people attributed to them, based on the type of work performed by the 
individual and who they report to in the organisation structure. 

Labour may be job costed to individual projects as required. In the case that labour 
is job costed each cost centre has its own specific average rate that is costed to 
individual projects based on the hours worked and recorded via manual time sheet 
process. The average rate is designed to recover total labour costs described above 
plus an additional allowance for leave and other specific job related tools such as 
mobile phones, tools etc. Labour recovery does not include recovery of general 
overheads such as supervision, accommodation, IT related costs etc.     

The net labour amount attributed to cost centres are allocated to various relevant 
headings based on the rule for the individual cost centre.  

External labour will be directly charged to cost centre or job ledger codes.  These 
costs will then be allocated based on the rule set up for the cost centre or job ledger 
code. 

Materials 

UED does not currently have a central stock system for day to day stock 
requirements but does hold stock for strategic spares. Materials supplied for capital 
construction and maintenance activities are provided by the service provider 
performing the works in almost all cases.  

Strategic spares are held by UED for stock that has a long lead time or for 
equipment that can no longer be purchased.   In these cases spares are attributed 
directly to the job as required at book value.  

As from 1 July 2011 UED plans to have a stock system and issue materials directly 
to external service providers as required.  Materials will be allocated directly to job 
numbers at cost plus a surcharge to recover the cost of managing the logistics 
function. This will include: 

• the cost of purchasing; 

• warehousing costs; 

• premise costs; and 

• delivery costs 



 
 
Cost Allocation Methodology 

 

18 

 

Jobs will attract a flat rate surcharge rate for each six monthly period designed to 
recover the cost of handling materials. This rate comprises of costs associated with 
the storage of strategic spare parts for the network. The surcharge rate applied to 
jobs is the total forecast costs associated with the storage of strategic spares 
divided by the forecast expenditure of related jobs. This reflects the average cost of 
storing strategic spares based on the cost of the job. The rate will vary depending 
on actual costs incurred and inventory turn-over. Twice per annum any under or 
over recovery of actual costs compared to the surcharge recovery will be reconciled. 
The rate will be adjusted to reflect the actual cost of the provision of inventory costs, 
subject to materiality. 

All other services 

Services provided by external parties or for other goods and services are all directly 
attributed to either a cost centre or specific job number.  This includes the payment 
of service providers for capital construction and maintenance, payment for licence 
fees, and payment for audit and other professional services.  

Attribution Process 

Costs are allocated to the required distribution services as described in the diagram 
below.  In summary all costs will be coded to a general ledger costs.  All costs are 
also coded to either a cost centre or a job ledger code.  Cost centres will attribute 
their costs to a distribution service based on the allocation rules provided for in 
section  8 table titled “allocated costs” and job ledger codes are allocated based on 
the rules in section 8 tables titled “capital activities” and “maintenance activities.”   

 

 

GL code cost type: 

Labour, materials, contracts and 
miscellaneous etc 

GL Code allocated to job 
ledger code. Cost directly 
attributed to required service 
based on activity type 

GL Code allocated to cost 
centre. Cost attributed or 
allocated to required service 
based on specific rule for 
each cost centre 
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8 Directly attributed costs 

The table below contains the detailed activity codes for which the costs are directly 
attributed to a category of distribution services. 

Capital Activities 

Internal category Service Comments 
Consistency 
with current 

approach 

Customer Initiated    

Customer Business Supply 

SC Allocated to standard 
control in accordance 
with Guideline No. 14 

Yes 

Metering 

CROIC Unclassified AMI Cost 
Recovery Order in 
Council 

Yes 

Dual & Multiple Occupancy 

SC Allocated to standard 
control in accordance 
with Guideline No. 14 

Yes 

Co-Generation & Renewable 
Energy Projects 

SC Allocated to standard 
control in accordance 
with Guideline No. 14 

Yes 

Medium Density Housing 

SC Allocated to standard 
control in accordance 
with Guideline No. 14 

Yes 

Public Lighting – includes 
public lighting at the request 
of customers including the 
replacement of existing 
lighting with new energy 
efficient lighting  

NS Charged directly to 
developers as a 
negotiated service 

Yes 

Minor Capital Lights 

NS Charged directly to 
developers as a 
negotiated service 

Yes 

Special Capital 
Works/Recoverable Works 

SC Allocated to standard 
control in accordance 
with Guideline No. 14 

Yes 
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Internal category Service Comments 
Consistency 
with current 

approach 

Customer Initiated    

Low Density/Small Business 
Supply (<10kVA) 

SC Allocated to standard 
control in accordance 
with Guideline No. 14 

Yes 

Replacement    

Sub/T Comms & Protect Sys 
Replacement 

SC Directly allocated  Yes 

Network High Voltage 
Installation Replacement 

SC Directly allocated  Yes 

Public Lighting Replacement 
– only includes a like for like 
replacement. Where existing 
lighting is replaced with new 
energy efficient lighting this is 
costed and funded by 
customer initiated capital 

AC Directly allocated  Yes 

Service Replacements SC Directly allocated  Yes 

Network Overhead Line 
Replacement 

SC Directly allocated  Yes 

Network Pole Replacement SC Directly allocated  Yes 

Pole Reinforcement SC Directly allocated  Yes 

Sub/T Installation 
Replacement 

SC Directly allocated  Yes 

Network Underground Cable 
Replacement 

SC Directly allocated  Yes 

Pole Top Replacement SC Directly allocated  Yes 

Other SC Directly allocated  Yes 

Demand    

Distribution System 
Augmentation 

SC Directly allocated  Yes 
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Internal category Service Comments 
Consistency 
with current 

approach 

Customer Initiated    

Sub/T Overhead Line 
Augmentation 

SC Directly allocated  Yes 

Distribution System 
Augmentation 

SC Directly allocated  Yes 

Zone Substation 
Augmentation 

SC Directly allocated  Yes 

Performance    

Distribution System 
Performance 

SC Directly allocated  Yes 

Environmental Management SC Directly allocated  Yes 

Network Fire Mitigation 
Capital 

SC Directly allocated  Yes 

Quality or Supply SC Directly allocated  Yes 

Remote Monitoring & Control 
Schemes 

SC Directly allocated  Yes 

Sub/T System Performance SC Directly allocated  Yes 

Other Capital     

Information Technology 

SC and 
CROIC 

Directly allocated and 
Unclassified AMI Cost 
Recovery Order in 
Council 

Yes 

Vehicles 

SC and 
AC 

Allocated based on 
weighted revenue 
average 

Yes 

Property 
SC and 
AC 

Directly allocated  Yes 

Maintenance Activities 
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Internal category Service Comments 
Consistency 
with current 

approach 

Fixed Charges 
NS & 
AC 

Directly allocated  Yes 

Distribution Faults SC Directly allocated  Yes 

TVI's SC Directly allocated  Yes 

Voltage complaints SC Directly allocated  Yes 

Pole inspection and 
treatment 

SC Directly allocated  Yes 

Overhead asset inspection SC Directly allocated  Yes 

Vegetation Control SC Directly allocated  Yes 

Environmental 
maintenance  

SC Directly allocated  Yes 

Pole top & oh line 
maintenance 

SC Directly allocated  Yes 

Distribution SG 
maintenance 

SC Directly allocated  Yes 

Distribution HV installation 
maintenance 

SC Directly allocated  Yes 

Meters & time-switch 
maintenance 

CROIC Unclassified AMI Cost 
Recovery Order in Council 

Yes 

UG cable maintenance SC Directly allocated  Yes 

Claims SC Directly allocated  Yes 

Routine maintenance SC Directly allocated  Yes 

Condition based 
maintenance 

SC Directly allocated  Yes 

Meter reading CROIC Directly allocated  Yes 

Special meter reading AC Directly allocated  Yes 

SC = Standard control 

AC = Alternative Control 
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CROIC = Victorian Cost Recovery Order in Council 

NS  = Negotiated Services 

Allocated costs 

Those costs that are not specifically job-costed are charged to cost centres.  These 
costs generally relate to corporate or support activities and are charged directly to 
specific cost centres.  Cost centre costs are then allocated between standard control 
services, alternative control services, CROIC, or negotiated services based on the 
table below.  Services provided by PIES are included as per the activity they 
provide.  E.g. UED’s CEO is part of the PIES group and the CEO costs charged 
from PIES to UED will be allocated based on the table below.  The charge from 
PIES to UED will be in accordance with this.  
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Cost C/N
C Description Services Basis of 

allocation 
Consistency 
with current 

approach 

CEO      

CEO & EA 
(**) 

NC The office of the 
Chief Executive 
Officer 

Standard control 

Alternative control 

Negotiated 
services 

 

Allocated 
based on 
weighted 
revenue 
average 

No – 
previously 
allocated 
directly to 
standard 
control 

Strategic 
Planning (**) 

NC Annual strategic 
planning process 

Standard control 

Alternative control 

Negotiated 
services 

Allocated 
based on 
weighted 
revenue 
average 

No – 
previously 
allocated 
directly to 
standard 
control 

Stakeholder 
relations 

C Communications 
and stakeholder 
management 
with major 
stakeholders 

Standard control 

Alternative control 

Negotiated 
services 

Directly 
allocated – 
this function 
has specific 
tasks and will 
be costed to 
the specific 
service  

No – refer 
allocation 
approach in 
section 3 

Human 
resources 

C Management of 
recruitment and 
HR policy 

Standard control 

Alternative control 

Negotiated 
services 

Allocated 
based on 
weighted 
revenue 
average 

No – refer 
allocation 
approach in 
section 3 

UEDH C United Energy 
Distribution 
Holdings 
provides 
treasury services 
and 
management, 
strategic 
services, UED 

Standard control 

Alternative control 

Negotiated 
services 

 

Allocated 
based on 
weighted 
revenue 
average 

No – 
previously 
allocated 
directly to 
standard 
control 
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Cost C/N
C Description Services Basis of 

allocation 
Consistency 
with current 

approach 
board costs. This 
category also 
includes Pacific 
Indian Energy 
Services – 
provides 
services to 
UEDH and 
Multinet.  Fee 
determined 
based on asset 
value.   

CFO      

CFO (**) NC The office of the 
Chief Finance 
Officer 

Standard control 

Alternative control 

Negotiated 
services 

Allocated 
based on 
weighted 
revenue 
average 

No – 
previously 
allocated 
directly to 
standard 
control 

Annual 
planning (**) 

NC Annual planning 
and budgeting 
process 

Standard control 

Alternative control 

Negotiated 
services 

Allocated 
based on 
weighted 
revenue 
average 

No – 
previously 
allocated 
directly to 
standard 
control 

Statutory 
reporting (**) 

NC Half yearly and 
annual statutory 
reporting 
process. 

Standard control 

Alternative control 

Negotiated 
services 

Allocated 
based on 
weighted 
revenue 
average 

No – refer 
allocation 
approach in 
section 3 

Management 
reporting 

NC Monthly 
management 
reporting 

Standard control 

Alternative control 

Negotiated 
services 

Allocated 
based on 
weighted 
revenue 
average 

No – refer 
allocation 
approach in 
section 3 

Tax NC Preparation of 
tax returns and 

Standard control Allocated 
based on 

No – refer 
allocation 
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Cost C/N
C Description Services Basis of 

allocation 
Consistency 
with current 

approach 
tax compliance Alternative control 

Negotiated 
services 

weighted 
revenue 
average 

approach in 
section 3 

Payroll NC Management of 
payroll system to 
ensure payment 
of salaries 

Standard control 

Alternative control 

Negotiated 
services 

Allocated 
based on 
weighted 
revenue 
average 

No – refer 
allocation 
approach in 
section 3 

Accounts 
payable 

NC Payment of 
external service 
suppliers of 
goods and 
services 

Standard control 

Alternative control 

Negotiated 
services 

Allocated 
based on 
weighted 
revenue 
average 

No – refer 
allocation 
approach in 
section 3 

Audit services  NC Independent 
review of 
systems, 
process, 
regulatory 
obligations and 
financial 
reporting 

Standard control 

Alternative control 

Negotiated 
services 

Allocated 
based on 
weighted 
revenue 
average 

No – refer 
allocation 
approach in 
section 3 

Purchasing NC Raising 
purchase orders 
for external 
providers of 
goods and 
services.  

Standard control 

Alternative control 

Negotiated 
services 

Allocated 
based on 
weighted 
revenue 
average 

No – refer 
allocation 
approach in 
section 3 

Insurance & 
risk 

C Insurance costs 
including 
management of 
function 

Standard control 

Alternative control 

CROIC 

Insurance 
costs that 
relate solely 
to standard 
control 
services will 
be allocated 
directly to 
standard 

Yes 
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Cost C/N
C Description Services Basis of 

allocation 
Consistency 
with current 

approach 
control 
services (e.g. 
bushfire 
liability). 
Other 
insurance 
items that 
cover 
liabilities 
across 
various 
categories 
will be 
allocated via 
weighted 
average 
revenue.  

Chief 
Operating 
Officer (**) 

     

Asset 
Management 

C Planning for 
demand and 
replacement 
activities.  

Standard control 

 

Directly 
allocated – 
this function 
relates solely 
to the 
planning of 
the network 
and standard 
control 
services.  

Yes 

Maintenance 
planning 

C Development 
and review of 
maintenance 
asset strategies 

Standard control 

 

Directly 
allocated – 
this function 
relates solely 
to the 
planning of 
the network 
and standard 
control 

Yes 
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Cost C/N
C Description Services Basis of 

allocation 
Consistency 
with current 

approach 
services 

Control room C 24 hour control 
room managing 
electricity load 

Standard control Directly 
allocated – 
this function 
relates solely 
to the 
planning of 
the network 
and standard 
control 
services 

Yes 

Despatch C Despatching 
crews and 
service providers 
to fault calls and 
other network 
activities 

Standard control Directly 
allocated – 
this function 
relates solely 
to the 
planning of 
the network 
and standard 
control 
services 

Yes 

Call Centre C Call centre for 
faults and other 
enquiries 

Standard control 

Alternative control 

Based on call 
volumes 

No – refer 
allocation 
approach in 
section 3 

Property NC Property 
management, 
rates, land tax, 
and other 
outgoings 

Standard control 

Alternative control 

Negotiated 
services 

Allocated 
based on 
weighted 
revenue 
average 

No – refer 
allocation 
approach in 
section 3 

OHS C Health and 
safety 
management 

Standard control 

 

Allocated 
based on 
weighted 
revenue 
average 

No – refer 
allocation 
approach in 
section 3 

Customer C Customer 
enquiries and 

Standard control Directly 
allocated – 

No – refer 
allocation 
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Cost C/N
C Description Services Basis of 

allocation 
Consistency 
with current 

approach 
service ombudsman 

investigations 
Alternative control required 

predominatel
y for standard 
control 
services 

approach in 
section 3 

Billing and 
Revenue 
collection 

NC Revenue 
collection and 
billing function. 

Standard control 

Alternative control 

Negotiated 
services 

Allocated 
based on 
weighted 
revenue 
average 

No – refer 
allocation 
approach in 
section 3 

GSL 
payments 

C Payment of 
guaranteed 
service levels for 
relevant services 

Standard control 

Alternative control 

Directly 
allocated 

Yes 

Meter data 
services 

C Metering 
services 
allocated to  

CROIC Unclassified 
AMI Cost 
Recovery 
Order in 
Council 

Yes 

Jemena OSA 
contract 

     

OSA - capital C Payment to 
Jemena under 
the OSA for 
individual capital 
projects 

Standard control 

Alternative control 

Negotiated 
services 

CROIC 

Directly 
attributed 
based on the 
activity 
described in 
table above 

Yes 

OSA - 
operating & 
maintenance 
fee 

C Payment to 
Jemena for 
services 
provided 

Standard control 

Alternative control 

Negotiated 
services 

CROIC 

Allocated 
based on 
2002 results 
up until June 
30 2011  

Yes 

Regulation      
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Cost C/N
C Description Services Basis of 

allocation 
Consistency 
with current 

approach 

Regulatory 
Manager (**) 

NC Management of 
regulatory 
function  

Standard control 

Alternative control 

Negotiated 
services 

Allocated 
based on 
weighted 
revenue 
average 

No – 
previously 
allocated 
directly to 
standard 
control 

Regulation 
(**) 

NC Regulatory 
compliance, 
market 
operations, etc  

Standard control 

Alternative control 

Negotiated 
services 

Allocated 
based on 
weighted 
revenue 
average 

No – 
previously 
allocated 
directly to 
standard 
control 

Information 
technology 

     

IT Manager 
(**) 

NC Management of 
IT services  

Standard control 

Alternative control 

Negotiated 
services 

Allocated 
based on 
weighted 
revenue 
average 

No –previously 
allocated to 
standard 
control 

Information 
Technology 

NC Provision of 
maintenance 
and support of IT 
systems and 
services.   

Standard control 

Alternative control 

Negotiated 
services 

Allocated 
based on 
weighted 
revenue 
average 

No – refer 
allocation 
approach in 
section 3 

Legal 
Counsel 

     

 -Legal 
Services (**) 

NC Legal counsel 
and compliance 
with relevant 
law. 

Standard control 

Alternative control 

Negotiated 
services 

Allocated 
based on 
weighted 
revenue 
average 

No –previously 
allocated to 
standard 
control 

C = Causal 

NC = Non-Causal 
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(*) The current reporting arrangements in place for the Jemena fixed operating fee 
paid under the OSA is based on the 2002 allocation of costs. 2002 was the last full 
year of operation prior to the OSA and therefore has been used as a basis for 
allocating costs. This allocation is explained in the 2002 regulatory accounting 
statements as required by Guideline No. 3.  This allocation methodology will cease 
June 30 2011.  

(**) Services currently provided by PIES 

An example of the weighted revenue average is contained in the table below.  The 
weightings are based on the 2008 regulatory accounts.  This table will be updated 
annually based on forecast budget data. 

Weighted Revenue Table: Based on 2008 Regulatory Account Information. The 
weightings in this table will be applied to those costs centres costs not directly 
allocated to job codes. 

Allocator 
Standard 

Control 
Alternative 

Control 
Negotiated 

Services 
Total 

Revenue Exc 
CROIC 

412,074 

96% 

13,534 

3% 

2,010 

1% 

427,618 

100% 

Note: Costs are not allocated to CROIC based on an allocation rule.  All costs 
charged to CROIC are directly charged via invoices or timesheets. 

This table will be updated annually based on prior year results. 
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Balance Sheet Allocation 

All property plant & equipment (i.e. capital expenditure) is directly allocated.   

A summary of allocators applied to other parts of the Balance Sheet is contained in 
the table below: 

Item Method Service Basis of allocation  

Receivables – 
Use of System 
charges 

Causal Standard 
control 

Relate to standard 
control services 
only. 

Yes 

Receivables – 
non use of 
system charges 

Causal Alternative 
control 
Negotiated 
distribution 
CROIC 

Allocated on basis of 
revenue. 

Yes 

Inventory Causal Standard 
control 

Directly allocated.  Yes 

Prepayments Causal Standard 
control 
Alternative 
control 
Negotiated 
services 
CROIC 

Prepayments are 
allocated based on 
the nature of the 
prepaid expense. 
For example, 
prepaid insurance 
premiums are 
allocated on the 
basis of insurance 
premiums, 
regulatory licence 
fees are allocated to 
distribution services. 

Yes 

Creditors Causal Standard 
control 
Alternative 
control 
Negotiated 
services 
CROIC 

Creditors and 
accruals are 
allocated on the 
basis of total 
operating and 
capital expenditure. 

Yes 

Leave 
Provisions 

Causal Standard 
control 
Alternative 
control 

Annual and long 
service leave 
provisions are 
allocated between 

Yes 
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Item Method Service Basis of allocation  

Negotiated 
services 

the relevant 
headings based on 
revenue 
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9 Compliance monitoring 

The Chief Financial Officer is responsible for monitoring UED’s compliance with the 
CAM and the CAG.  UED has a risk and audit committee whereby compliance is 
monitored on a quarterly basis.  Compliance with the CAM will be included as part of 
that reporting and management process. 

The Chief Finance Officer’s accountabilities for this responsibilities are described in 
section 5. 

External auditors will be required to provide the necessary representation that this 
CAM has been complied with when preparing Regulatory Accounts and any 
Regulatory Pricing Proposal.  

The cost allocation methodologies described in this CAM will be provided to all 
related parties – specifically PIES, UEDH and Jemena Asset Management (JAM) 
(noting that for JAM) they will only apply as from 1 July 2011, in accordance with 
new contractual arrangements).  Major contractors and related parties will also be 
provided a copy of the approved CAM, however noting that the price paid by UED 
for individual services will be based on the contractor cost structure and cost 
allocations. Contractors and related parties will be required to comply with this CAM 
to the extent the law requires them to comply.  

Contractors and related parties will provide sufficient detail to enable UED to cost 
services directly to specific job ledgers in accordance with this CAM.  

This CAM complies with the existing ESCV ring fencing guidelines.  This CAM will 
be amended (if required) when the AER replaces the existing ring-fencing 
guidelines.    

An item is material if its omission, misstatement or non-disclosure has the potential 
to prejudice the understanding of the financial position of UED, gained by an 
assessment of financial information relating to UED. 

UED does not apply an avoided cost allocation.   

All queries regarding this CAM can be directed to: 

Andrew Schille 
Regulatory Manager – United Energy 
aschille@ue.com.au 
(03) 8540 7818 
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10 Records Maintenance 

In order to demonstrate the attribution of costs to, or allocating costs between, 
different categories of distribution services in accordance with this CAM to the AER 
under clause 5.2 of the CAG and to allow that attribution or allocation to be audited 
or otherwise verified by a third party, including the AER, as required, UED will 
maintain records of that attribution or allocation as follows: 

• All financial records will be kept in UED’s financial systems (SAP) 

• UED’s Statutory accounts will form the basis of all reporting requirements 

• All records will be kept for at least seven years 

• All records will be made available to external auditors and the AER 

• Any changes to this CAM will be supported by working papers and signed off 
by UED management prior to being submitted for AER approval 

• Any changes to this CAM will be approved prior by the AER  
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11 Date of effect 

The date of effect for this CAM is 1 January 2011. 
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1. Revenue and expenditure 

This section addresses Sections 1.4 to 1.5 of Schedule 1 of the Annual RIN. 

Table 1: Revenue 

 Actual 

($m) 

Benchmark 

($m) 

Difference 

($m) 

Percentage 

difference 
Reason for material difference 

Standard Control               401  403 -2 -0.4% Not applicable 

Table 2: Energy sales 

 Actual Benchmark Difference 
Percentage 
difference 

Reason for material difference 

Energy Volume 7,604 7,836 -232 -3.0% Not applicable 

Table 3: Operating and maintenance 

 Actual 

($m) 

Benchmark 

($m) 

Difference 

($m) 

Percentage 
difference 

Reason for material difference 

Standard Control 118 128 -10 -8.2% Not applicable 

Table 4: Capital expenditure 

 Actual 

($m) 

Benchmark 

($m) 

Difference 

($m) 

Percentage 
difference 

Reason for material difference 

Standard Control 219 184 36 19.3% Refer to Table 5 below 

Table 5: Capital expenditure – Reasons for material difference  

  Actual 

($m) 

Benchmark 

($m) 

Difference 

($m) 

Percentage 

difference 

Reason for material difference 

Reinforcement 18.2 49.5 -31.3 -63% 

Local maximum demand growth being 
lower than expected, which resulted in an 
economic deferral of capital. Planned 

projects being abandoned due to a lower 
cost alternative project being identified and 
delivered. A change in business focus in 

response to deteriorating SAIDI that 
prioritised asset replacement and 
performance expenditure over 

Augmentation. 
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  Actual 

($m) 

Benchmark 

($m) 

Difference 

($m) 

Percentage 

difference 

Reason for material difference 

New customer connection 65.0 53.4 11.7 22% 

Higher number of connections. Unit costs 
increase from more complex works and 

higher number of customer projects 
requiring upstream augmentation works 

Reliability & quality 
maintained 

41.2 25.3 15.9 63% 

Overspend for year was predominantly 
driven by increasing replacement of assets 

at their end of life (as can be seen in the 
network performance data with asset 
failure the leading cause of outages in 

recent history) to address reliability 
problems which have seen us consistently 
miss regulatory targets for the prior 3 

years. 

Environmental, safety & 
legal 

70.2 45.5 24.7 54% Catch up for underspend in previous years. 

SCADA/Network control 0.0 0.0 0.0 0% Immaterial 

Non network general - IT 23.1 8.2 14.9 183% Brought forward IT projects 

Non network general - 
other 

1.6 2.0 -0.4 -21% Miscellaneous Deferrals 

Standard Control -  Total 

Additions 
219 184 35.5 19%   
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2. Performance targets  

This section addresses Sections 1.6 to 1.7 of Schedule 1 of the Annual RIN. 

Table 6: Urban feeder parameters – SAIDI, SAIFI, MAIFI 

  Actual Benchmark Difference Percentage 

difference 

Reason for material difference 

SAIDI 60.07 55.09 4.99 9% See EDPR proposal 

SAIFI 0.85 0.90 -0.05 -6% See EDPR proposal 

MAIFI 0.84 1.07 -0.23 -22% See EDPR proposal 

Table 7: Rural short feeder parameters – SAIDI, SAIFI, MAIFI  

  Actual Benchmark Difference Percentage 

difference 

Reason for material difference 

SAIDI 126.49 99.15 27.34 28% See EDPR proposal 

SAIFI 1.50 1.74 -0.24 -14% See EDPR proposal 

MAIFI 2.59 2.12 0.47 22% See EDPR proposal 

Table 8: Customer service parameter – Telephone answering  

  Actual Benchmark Difference Percentage 

difference 

Reason for material difference 

Telephone answering 63.19% 62.83% 0.36% 1% Not applicable 
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Note:  See attached 

Attachments outlined on page 13 of the Demand Management Incentive Scheme Report 2015 can be 
provided on request. 
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1 Introduction 

During the 2015 calendar year, United Energy (UE) continued two projects under the Demand Management 

Incentive Scheme (DMIS).  These were: 

 Virtual Power Plant (VPP) Project; and 

 Summer Saver (Demand Response) Trial. 

This report and its attachments deliver the annual reporting requirements of the DMIS for work undertaken 

on these projects during 2015 and documents the outcomes and learnings of each project.  Further details of 

each project are presented below.   

1.1 Virtual Power Plant (VPP) Project 

In September 2013 UE submitted a request to the AER to seek indicative up-front approval to use part of the 

2011-2015 allocation of Demand Management Incentive Scheme (DMIS) funding (part A) to support the 

development of UE’s Virtual Power Plant (VPP) 50kW Residential Pilot Project.   

With the price of solar photovoltaic (PV) falling dramatically and the price of battery storage forecast to 

decrease sharply in future years, UE was eager to explore the use of PV and battery storage technology for 

addressing immediate capacity shortfalls and deferring traditional network augmentation solutions on the UE 

network. By utilising the energy stored in batteries, VPP technology can be used by UE to shave peak load 

and defer augmentation projects in regions of the network where the future peak demand growth is uncertain 

or where peak demand is forecast to decline (potentially leading to under-utilised network assets). VPP can 

also be used to add capacity in regions of the network where the cost of adding capacity through traditional 

solutions is higher than average.  

The aim of the project is to validate or otherwise, the use of a VPP to manage embedded generation and 

storage in a residential setting for the provision of efficient and prudent non-network augmentation.  

The VPP integrates the operation of both supply and demand-side assets to meet customer demand for 

energy services in both the short and long-term. To match short-interval load fluctuations, the VPP is 

intended to make extensive and sophisticated use of information technology, advanced metering, automated 

control capabilities, and electricity storage.  

In 2014 there was significant work completed as part of the stage 1 pilot. UE successfully installed a total of 

thirteen VPP units distributed across our network. The installations were completed in July 2014, and 

significant testing, refinement and learnings have been established through the operations of these units in 

2015.  

UE identified new manufacturers that had entered the Australian market whose battery technology could be 

controlled by UE to operate as a VPP asset. To keep at the forefront with the latest advances in battery 

technology, UE commenced a pilot project to assess the technical and operational suitability of the Tesla 

Powerwall hardware. UE has set up the Burwood field depot to replicate a standard residential solar and 

battery installation and installed 2x Tesla Solar Storage systems with different control architectures in a test 

environment. UE intends to use the Burwood Tesla pilot to firstly validate that the Tesla batteries can be 

controlled as required by UE to operate as a network asset and secondly to identify the most technically 

suitable and least cost architecture for the use of the Tesla batteries within residential customers’ premises. 

Field testing of the Tesla batteries over the 2015/16 summer period will identify any issues/risks and will 

allow UE to put in place appropriate controls before the batteries are considered for installation within 

customers premises.   

Ongoing operations and lessons learned across each of the phases will be used going forward on the 

continuing VPP demand management projects.  

Refer to Appendix 1 for further details on this project. 
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1.2 Summer Saver (Demand Response) Trial 

Demand response seeks to incentivise the end customer to reduce their demand on a small number of peak 

demand days through a variety of mechanisms. These mechanisms include voluntary load reduction, utility 

load control, supply capacity limiting and dynamic peak pricing. Sustained reliable demand response from 

residential and commercial/industrial customers has been proven to be effective and efficient at managing 

peak demand can be used to defer network augmentation. 

The Summer Saver Trial1 is an investigation of how effective and efficient customer demand response is as 

a non-network alternative at addressing demand at peak times.  The trial investigates demand management 

options. The outcomes of this trial will enable UE to develop a demand management model that describes 

the best combination of mechanisms that will result in the biggest peak demand reduction at specific 

locations based on customer demographics and load profiles.  

UE launched the trial in February 2014 targeting 6,500 customers on four Bulleen zone substation feeders. 

Customers were offered $25 if they reduced their load during the UE nominated three hour event period.  UE 

anticipated calling on average four events per summer with the customer having the opportunity to earn 

$100 for the summer if they participated in all events. 

UE expanded the trial for summer 2014/15 to include 4,000 more customers in areas of the network that are 

likely to experience an interruption from electrical asset overload. Also, the trial introduced new demand 

management options to existing trial members: direct load control of pool pumps and supply capacity 

limiting. 

The trial was expanded again this summer (2015/16) to include a total of 13,000 customers in areas of the 

network that are likely to experience an interruption from electrical asset overload.  On top of the pool pump 

load control and supply capacity limiting options, the new option of load control of air-conditioners was 

added to this summer’s service offerings. 

The trial aimed to engage more closely with customers and help customers understand their electricity 

usage better while participating in demand response events. To this end customers were offered the Smart 

Energy app that provided individual usage information to customers. Selected customers offered an Energy 

Monitor device that provided more in depth and real-time energy data including appliance disaggregation 

information on electricity bills. 

The majority of the costs incurred by the trial this year have been on technology to support the Smart Energy 

app and the registration website. Other costs include marketing, participation incentives and load control 

technology. 

Refer to Appendix 2 for further details on this project. 

2 Regulatory Requirement and Compliance 

The AER, in its Demand Management Incentive Scheme applied to UE for the 2011-2015 regulatory period, 

sets certain criteria and reporting requirements for expenditure from the DMIA.  These are detailed below 

along with a description of how UE complies with each of these requirements for each project. 

2.1 VPP Project 

“1. Demand management projects or programs are measures undertaken by a DNSP to meet 

customer demand by shifting or reducing demand for standard control services through non-

network alternatives, or the management of demand in some other way, rather than increasing 

supply through network augmentation.” 

                                                

1 http://uemg.com.au/customers/your-electricity/summer-saver-trial.aspx 
 

http://uemg.com.au/customers/your-electricity/summer-saver-trial.aspx
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The VPP project attempts to combine the capabilities of solar PV generation and battery storage to flatten 

out the demand profile by charging the battery overnight from the network or from PV during the middle of 

the day when solar PV generation is at its maximum and discharging the battery during the early evening 

when residential demand is at its maximum.  Aggregating VPP units will provide a system that can be 

dispatched to manage network capacity constraints. 

“2. Demand management projects or programs may be: 

(a) broad-based demand management projects or programs—which aim to reduce demand for 

standard control services across a DNSP’s network, rather than at a specific point on the network. 

These may be projects targeted at particular network users, such as residential or commercial 

customers, and may include energy efficiency programs and/or 

(b) peak demand management projects or programs—which aim to address specific network 

constraints by reducing demand on the network at the location and time of the constraint.” 

The VPP aims to address specific network constraints by reducing demand on the network at the location 

and time of the constraint.  If the VPP concept is proven, it is intended to locate such units in areas where 

there are identified network constraints.  In the first instance, this is likely to be in areas where there are 

significant distribution transformer constraints by clustering the VPP units in localised areas.  Ultimately the 

goal is to alleviate constraints higher up in the network such as at the distribution feeder or zone substation 

level. 

“3. Demand management projects or programs may be innovative, designed to build demand 

management capability and capacity and explore potentially efficient demand management 

mechanisms, including but not limited to new or original concepts.” 

The VPP offers a new solution for a constrained network area, particularly where load growth is low, 

uncertain or is expected to plateau in future.  The ability to provide incremental amounts of capacity through 

combining renewable generation and storage to meet the demand as it materialises could be economic 

against a more traditional network solution that provides significant step increases in capacity at higher cost.  

The VPP is intended to test this concept. 

“4. Recoverable projects and programs may be tariff or non-tariff based.” 

The VPP project is non-tariff based. 

“5. Costs recovered under the DMIS: 

(a) must not be recoverable under any other jurisdictional incentive scheme 

(b) must not be recoverable under any other Commonwealth or State/Territory Government scheme 

and 

(c) must not be included in forecast capital or operating expenditure approved in the distribution 

determination for the regulatory control period under which the DMIS applies, or under any other 

incentive scheme in that determination.” 

Costs recovered under the DMIS for the VPP project are costs incurred by UE in procuring expert consulting 

services, equipment and installation services for the trial.  These costs have not been recovered from any 

other scheme.  The costs do not include labour for UE employees’ time toward this project.  This cost is 

absorbed by the organisation and is regarded as in-kind contribution towards the project.   

“6. Expenditure under the DMIA can be in the nature of capital or operating expenditure. The AER 

considers that capex payments made under the DMIA could be treated as capital contributions under 

clause 6.21.1 of the NER and therefore not rolled into the regulatory asset base (RAB) at the start of 

the next regulatory control period. However the AER’s decision in that regard will only be made as 

part of the next distribution determination.” 
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All costs incurred by UE under the DMIS for the VPP project are classified as operating expenditure. 

2.2 Summer Saver Trial 

“1. Demand management projects or programs are measures undertaken by a DNSP to meet 

customer demand by shifting or reducing demand for standard control services through non-

network alternatives, or the management of demand in some other way, rather than increasing 

supply through network augmentation.” 

The Summer Saver Trial seeks to incentivise customers to reduce their load during peak times. Voluntary 

trial customers are rewarded $25 per event for reducing their load during the UE nominated three hour event 

period. Customers on the pool pump load control program were incentivised $40 per event for load reduction 

and Supply Capacity Limiting customers were incentivised $50 per event for load reduction. 

5 event days were called in February and March 2015 although not on very hot days due to the mild summer 

weather.  Event results are summarised in Appendix 2. 

“2. Demand management projects or programs may be: 

(a) broad-based demand management projects or programs—which aim to reduce demand for 

standard control services across a DNSP’s network, rather than at a specific point on the network. 

These may be projects targeted at particular network users, such as residential or commercial 

customers, and may include energy efficiency programs and/or 

(b) peak demand management projects or programs—which aim to address specific network 

constraints by reducing demand on the network at the location and time of the constraint.” 

The Summer Saver Trial seeks to address specific network constraints and is therefore targeted at 

customers directly impacted by those constraints. The trial targeted approximately 6,000 customers on four 

Bulleen feeders that were close to capacity as well as about 4,000 customers in areas of the network which 

are likely to suffer an interruption this summer or had suffered an interruption in previous summers due to 

electrical plant overload. Through the trial, UE wishes to understand if sufficient numbers of customers 

participate in the trial with the right level of behaviour to reduce sufficient load to prevent an interruption. 

“3. Demand management projects or programs may be innovative, designed to build demand 

management capability and capacity and explore potentially efficient demand management 

mechanisms, including but not limited to new or original concepts.” 

Residential demand management as a concept is not new however trialling it in metropolitan Melbourne 

certainly is. Other DNSPs in Australia and internationally have found success with demand management in 

regional areas where communities display more social capital. Since UE’s network is predominantly 

metropolitan, demand management such as demonstrated by this trial is a crucial option to be explored.  

“4. Recoverable projects and programs may be tariff or non-tariff based.” 

The Summer Saver Trial is non-tariff based. 

“5. Costs recovered under the DMIS: 

(a) must not be recoverable under any other jurisdictional incentive scheme 

(b) must not be recoverable under any other Commonwealth or State/Territory Government scheme 

and 

(c) must not be included in forecast capital or operating expenditure approved in the distribution 

determination for the regulatory control period under which the DMIS applies, or under any other 

incentive scheme in that determination.” 
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Costs recovered under the DMIS for the Summer Saver project are costs incurred by UE in marketing the 

trial, creating a registration website, customer participation incentives, and procuring and installing 

technology.  These costs have not been recovered from any other scheme.  The costs do not include labour 

for UE employees’ time toward this project.  This cost is absorbed by the organisation and is regarded as in-

kind contribution towards the project.   

“6. Expenditure under the DMIA can be in the nature of capital or operating expenditure. The AER 

considers that capex payments made under the DMIA could be treated as capital contributions under 

clause 6.21.1 of the NER and therefore not rolled into the regulatory asset base (RAB) at the start of 

the next regulatory control period. However the AER’s decision in that regard will only be made as 

part of the next distribution determination.” 

All costs incurred by UE under the DMIS for the Summer Saver Trial are classified as operating expenditure. 

  



DMIS Report - 2015  

 

2015 DMIS Report  
Version:  01/2016   Page 7 of 13  

 

2.3 DMIS Reporting 

The information contained in this report and its attachment appendices is suitable for public publication. 

The AER requires that a DNSP’s annual report must include the following for each project. 

2.3.1 VPP Project 

1. The total amount of the DMIA spent in the previous regulatory year, and how this amount has been 

calculated. 

UE had $363,564 excl. GST of expenses during the 2015 calendar year on activities associated with the 

DMIA for VPP projects. The costs were associated with engaging external consultants, procurement, 

installation and maintenance of equipment and ongoing operational expenses associated with the pilot.  

These costs can be categorised as follows: 

 $177,880 excl. GST for the VPP Sunverge pilot project including hardware maintenance costs, 

retention of operational data, ongoing operational expenses associated with the pilot (such as sim 

cards to enable remote control and continuous live monitoring of the systems by UE etc.) and 

software maintenance.  

 $99,746 excl. GST for the Burwood Tesla pilot including procurement costs for the solar, batteries and 

associated hardware, installation costs, audit of the installation by a licenced electrical inspector for 

compliance to standards, security assessment of the IT infrastructure, technical risk assessment, 

structural assessment for mounting the batteries and installation of communications infrastructure at 

the Burwood depot for enabling monitoring and control.   

 $35,000 excl. GST for market research to understand customer demographics and likelihood of 

customers agreeing to host assets in constrained areas of the UE network.   

 $50,938 excl. GST for project management services. 

Accrued costs of $31,194 are included in the above breakdown.  

UE has used the costs to assess the financial feasibility of implementing future VPP projects at scale on 

constrained distribution substations. 

Further costs associated with the VPP pilot project are likely to be incurred by UE in the 2016 calendar year, 

drawn from the 2016-2020 DMIA allowance.  

2. An explanation of each demand management project or program for which approval is sought, 

demonstrating compliance against the DMIA criteria in section 3.1.3 with reference to: 

 (a) the nature and scope of each demand management project or program 

A VPP can be defined as a cluster of grid-connected distributed generation and storage plants that are 

monitored and controlled by an operator for energy trading and grid benefits. When combined, the cluster 

can then be treated as a single power plant.  For UE’s VPP project we intend to use solar PV and battery 

storage technologies which when combined can act to reduce peak electricity demand. 

(b) the aims and expectations of each demand management project or program 

The aim of stage 1 of the project is to test the VPP concept and its ability to control peak demand through 

the dispatch of battery storage optimised against solar PV generation.  

Traditional network solutions usually result in sunk capital; the resulting augmented asset cannot be easily 

recovered and used elsewhere if future demand falls. This project’s aim is to validate or otherwise, the use 
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of a VPP to manage embedded generation and storage in a residential setting for the provision of efficient 

and prudent network augmentation.  The solution will be validated if it: 

 Effectively avoids/defers CAPEX/OPEX requirements in a prudent and efficient manner.  

 Is the most economic outcome when actual costs and benefits are known. 

 Is a technically appropriate solution with appropriate mitigation of any risks. 

The objectives of this project are to validate VPP as a suitable approach for managing augmentation on the 

UE distribution network with no adverse impacts to network reliability and safety.  The VPP project aims are: 

 To test the current state of the technology and its ability to scale. 

 To identify the risks. 

 To test and assess the level of control that can be achieved with commercially available devices 

currently on the market. 

 To develop an understanding of the economics of the solution and validate the solution is a viable 

load management tool by exploring and then testing the business model(s), taking the generation, 

retail and distribution aspects into consideration. 

 To explore and test the contractual and commercial agreements with 3rd parties and Residential 

Hosts (customers). 

(c) the process by which each project or program was selected, including the business case for the 

project and consideration of any alternatives 

This project proposes VPP as a solution to address peak demand issues in low voltage feeders when 

augmentation costs using traditional solutions are high. It is anticipated that in the future, distributed 

generation and storage will have application for the entire network as costs continue to fall. 

(d) how each project or program was/is to be implemented 

The overall VPP project has been broken into three key stages to ensure that appropriate governance over 

costs, risks and benefits and associated gating and review are applied at each stage, with each stage being 

subject to independent approval.  Stage 1 (present stage) consists of a VPP system comprising between 

eight and fourteen installations at residential sites totalling 50kW. The installation sites have been limited to 

UE employees and VPP project team members’ premises within the UE distribution area to manage 

identified risks. Stage 1 is being operated over a period of 12 to 15 months to test the economics and 

commercial models and understand the technology’s capabilities, limitations and suitability for larger scale 

deployment. This stage will provide a full year of energy flow data through seasonal variations.   

 (e) the implementation costs of the project or program and 

In September 2013 UE submitted a request to the AER to seek indicative up-front approval to use part of the 

2011-2014 allocation of Demand Management Incentive Scheme (DMIS) funding (part A) to support the 

development of UE’s Virtual Power Plant (VPP) 50kW Residential Pilot Project.  This was endorsed by the 

AER on the 2nd October 2013.  The overall VPP project stage 1 was estimated to cost $1.75M. 

 (f) any identifiable benefits that have arisen from the project or program, including any off peak or 

peak demand reductions. 

We have identified a number of constrained locations around the UE network where deployment of VPP is 

able to achieve peak demand reductions economically.  These sites will be targeted for Stage 2. 

3. The costs of each demand management project or program: 

(a) are not recoverable under any other jurisdictional incentive scheme, 
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(b) are not recoverable under any other state or Commonwealth government scheme, and 

(c) are not included in the forecast capital or operating expenditure approved in the AER’s 

distribution determination for the regulatory control period under which the DMIS applies, or under 

any other incentive scheme in that determination. 

 Expenditure under the demand management incentive scheme is not eligible for recovery under any 

other jurisdictional incentive scheme 

 Expenditure under the demand management incentive scheme is not eligible for recovery under any 

other state or Commonwealth government scheme 

 Expenditure under the demand management incentive scheme has not been approved in the AER’s 

distribution determination for the regulatory control period under which the scheme applies, or under 

any other incentive scheme in that determination. 

4. An overview of developments in relation to projects or programs completed in previous years of 

the regulatory control period, and of any results to date. 

Not applicable. 

2.3.2 Summer Saver Project 

1. The total amount of the DMIA spent in the previous regulatory year, and how this amount has been 

calculated. 

UE had $527,170.34 excl. GST of expenses during the 2015 calendar year on activities associated with the 

DMIA for the Summer Saver Trial comprising of the following: 

- $527,170.34 excl. GST for costs associated with marketing the summer saver trial, creating a 

registration website, paying customer participation incentives, procuring and installing technology 

and conducting market research. 

2. An explanation of each demand management project or program for which approval is sought, 

demonstrating compliance against the DMIA criteria in section 3.1.3 with reference to: 

 (a) the nature and scope of each demand management project or program 

This Summer Saver Trial is an investigation of how effective and efficient customer demand response is as a 

non-network alternative at addressing demand at peak times. 

Different mechanisms of demand response can be utilised to motivate and/or incentivise customers to 

change their energy usage behaviour and reduce load during peak times. These include: 

 Voluntary Demand Side Participation (DSP): incentivises customers to reduce/shift their load during 

peak times with a single-rate reward paid to those who reduce usage by any amount. 

 Direct Load Control: gives the utility more certainty in managing load by allowing the utility to manage 

appliances (RCAC and/or pool pump) during peak times to a known and predictable maximum. 

 Critical Peak Pricing: electricity is priced significantly more during peak times to induce customers to 

reduce load and save money on their bill. 

 Supply Capacity Limiting: sets a limit on the customers supply during peak times. This mechanism 

targets high users by enforcing a reasonable limit on their supply during peak times. Signing up to 

this option is voluntary and it is envisioned that such customers are genuinely keen to save energy 

and be more comparable to their neighbours. 

(b) the aims and expectations of each demand management project or program 
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The key objectives of this trial are to investigate and assess the benefit provided to the network through: 

 demand management tools:  

o investigate the take-up and impact of the three demand management mechanisms on 

customer load at peak times 

o incentivise customers to reduce their load during peak times via one or more demand 

management tool 

 Informing and empowering the consumer:   

o provide consumers with the tools and  information they need to take an active role in 

managing their consumption and to reduce energy costs and environmental impact 

To this end, the trial intends to: 

 investigate the take up of the different demand management mechanisms and their  

 attractiveness/value to the customers managing/reducing their load 

 attractiveness/value to UE in managing peak load 

 investigate the value of the different demand management mechanisms compared with network 

solutions 

 identify risks with the technology in installation and operation 

 develop UE knowledge and capability in leveraging AMI benefits 

 develop relationships with UE customers 

 explore and test contractual and commercial agreements with 3rd parties (retailers, contractors, 

suppliers) 

The outcomes of this trial will enable UE to develop a demand management model that describes the best 

combination of mechanisms that will result in the biggest peak demand reduction at specific locations based 

on customer demographics and load profiles.  

This model will then be incorporated into business-as-usual activities to manage peak demand.  

 (c) the process by which each project or program was selected, including the business case for the 

project and consideration of any alternatives 

Approximately 85% of UE’s network services residential customers. This trial investigates various demand 

management options that can be employed by residential customers. The results of this trial will help UE 

define which demand management mechanisms have the biggest customer take-up and participation and 

yield the biggest load reductions at a given incentive value. 

(d) how each project or program was/is to be implemented 

UE undertakes analysis to identify trial areas that are likely to experience an interruption and could benefit 

from load reduction through demand management.  Customers in these areas are sent letters informing 

them of the trial with a call for action to register via the UE website. 

UE accepts registrations from customers within the trial area who have either a mobile phone or email 

account to receive UE event alerts. 

UE sends SMS and/or email alerts to customers: 

 48 hours notification of an event day 
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 24 hour notice of the event period 

 And a reminder on the morning of the event day. 

Following the event, UE analyses customer smart meter data to verify load reduction during the three hour 

event period. Successful customers are informed via email that they will be rewarded.  Rewards are 

processed and sent following an event. 

UE undertakes further analysis of customer data to evaluate individual customer and total load reduction 

achieved for the event. 

 (e) the implementation costs of the project or program and 

In 2015 the DMIA costs were spent on marketing activities that included: 

 Letters mailed to customers 

 Flyers dropped in letter boxes 

 Advertisements in local newspapers. 

Funds were also spent on market research of customers within the trial area to understand the best 

channels to inform customers of the trial and motivations for signing up (or not) to the trial.  Research was 

conducted on trial members to learn about their experience on the trial and find ways of improving the trial. 

A large body of work was undertaken to create an automated registration website for customers that linked 

to the Smart Energy app as well as procuring and setting up the Smart Energy app. 

Funds were spent on testing DRED technology before deploying it on a handful of customers over the 

summer. 

 (f) any identifiable benefits that have arisen from the project or program, including any off peak or 

peak demand reductions. 

UE called five event days last summer. 

Event data showed that: 

 25% of registered customers participated in all 5 events and 50% participated in 4 or 5 events. This 
is confirmed by post summer customer research that shows that a significant portion of customers 
tried to participate but data shows that they did not manage an energy reduction during the event. 

 96% of registered customers participated in at least 1 event. It may be that 100% of customers took 
actions to participate but those actions did not result in a saving during the event period 

 7 people turned (almost) everything off for all 5 events. Several customers turned (almost) 
everything off on several events. 

 The most number of customers participated on the third event in one week (registrations were static 
in that week). 

3. The costs of each demand management project or program: 

(a) are not recoverable under any other jurisdictional incentive scheme, 

(b) are not recoverable under any other state or Commonwealth government scheme, and 

(c) are not included in the forecast capital or operating expenditure approved in the AER’s 

distribution determination for the regulatory control period under which the DMIS applies, or under 

any other incentive scheme in that determination. 

 Expenditure under the demand management incentive scheme is not eligible for recovery under any 

other jurisdictional incentive scheme 
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 Expenditure under the demand management incentive scheme is not eligible for recovery under any 

other state or Commonwealth government scheme 

 Expenditure under the demand management incentive scheme has not been approved in the AER’s 

distribution determination for the regulatory control period under which the scheme applies, or under 

any other incentive scheme in that determination. 

4. An overview of developments in relation to projects or programs completed in previous years of 

the regulatory control period, and of any results to date. 

Not applicable. 
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3 Attachments 

 

3.1 Appendix 1 – VPP Pilot Project Stage 1 Report 

 Background  

 Virtual Power Plant Project - Stage 1 

 Modelling  

 Technology Selection  

 Risk Management  

 Peak Day Operation  

 UE Burwood Tesla Pilot Project  

 Market Research  

 Future Initiatives  

 

3.2 Appendix 2 - Summer Saver Project Report 

 Customer Letter 

 Customer Registration 

 Frequently Asked Questions 

 Promotional Flyer 

 Terms and Conditions 

 UE Website Content 

 Trial Results 
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Independent auditor’s report to the directors of United Energy 
Distribution Pty Ltd 

We have audited the Financial Information within tables 1a, 2, 3a, 3b, 5, 6a, 6b, 8a, 8b, 13, 14, 15, 16, 
17, 18, 19, 20, 21, 22, 23, 24, 25, 26, 27, 28 and 29 in the data template entitled “United Energy 
Annual RIN 2015 – Financial” (the “Financial Information”) attached, which has been prepared in 
accordance with United Energy Distribution Pty Ltd’s Basis of Preparation (the “Basis of Preparation”) in 
response to the Annual Regulatory Information Notice (“the Notice”) issued by the Australian Energy 
Regulator on 6 August 2015, for the regulatory year ended 31 December 2015. In accordance with the 
requirements of the Notice, information presented in the Financial Information before this date range has 
not been subject to audit.  

In addition, we have audited the compliance of the Basis of Preparation as it relates to the Financial 
Information, with the requirements of the Notice and the Principles and Requirements in Appendix E of 
the Notice, for the regulatory year ending 31 December 2015. 

The Australian Energy Regulator requires the Financial Information and the accompanying Basis of 
Preparation for the performance of a function conferred on it under Division 4 of Part 3 of the National 
Electricity (Victoria) Law, namely conducting various benchmarking exercises as outlined in the 
Regulatory Information Notice issued to United Energy Distribution Pty Ltd on 6 August 2014. 

Management’s Responsibility for the Data Template and Basis of Preparation 

Management is responsible for the preparation and fair presentation of the Financial Information in 
accordance with the requirements of the Notice and United Energy Distribution Pty Ltd’s Basis of 
Preparation, and for such internal controls as management determines are necessary to enable the 
preparation of the Financial Information that is free from material misstatement, whether due to fraud or 
error. 

Auditor’s Responsibility 

Our responsibility is to express an opinion on the Financial Information based on our audit.  We 
conducted our audit in accordance with Australian Auditing Standards.  Those standards require that we 
comply with relevant ethical requirements relating to audit engagements and plan and perform the audit 
to obtain reasonable assurance about whether the Financial Information is free from material 
misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in 
the Financial Information.  The procedures selected depend on our judgment, including the assessment 
of the risks of material misstatement of the Financial Information, whether due to fraud or error.  In 
making those risk assessments, we consider internal controls relevant to the entity’s preparation of the 
Financial Information in order to design audit procedures that are appropriate in the circumstances, but 
not for the purpose of expressing an opinion on the effectiveness of the entity’s internal controls.  

Our responsibility is also to express a conclusion on compliance, in all material respects, of the Basis of 
Preparation with the requirements of the Notice that relates to the Financial Information. Our audit has 
been conducted in accordance with applicable Standards on Assurance Engagements (ASAE 3100 
Compliance Engagements). Our procedures have been undertaken to form a conclusion as to whether the 
Basis of Preparation has complied, in all material respects, with the Notice. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for 
our audit opinion. 
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Independence 

In conducting our audit we have complied with the independence requirements of the Australian 
professional accounting bodies.   

Opinion 

In our opinion, the Financial Information of United Energy Distribution Pty Ltd for the year ended 31 
December 2015 has been prepared, in all material respects, in accordance with the requirements of the 
Notice and United Energy Distribution Pty Ltd’s Basis of Preparation. In addition, the Basis of Preparation 
as it relates to Financial Information has complied, in all material respects, with the requirements of the 
Notice and the Principles and Requirements in Appendix E of the Notice. 

Basis of Accounting  

Without modifying our opinion, we draw attention to the Basis of Preparation which describes the general 
approach to collecting and preparing information. The Financial Information is prepared to assist United 
Energy Distribution Pty Ltd to meet the requirements of UED Regulatory Information Notice issued by 
the Australian Energy Regulator. As a result, the Financial Information may not be suitable for another 
purpose. Our report is intended solely for United Energy Distribution Pty Ltd and the Australian Energy 
Regulator and should not be distributed to any other parties. 

 
Ernst & Young 
Melbourne 
28 April 2016 
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Independent auditor’s Report to the members of United Energy 
Distribution Pty Ltd 

We have audited the Non-Financial Information within tables 1a, 1b, 1c, 1e, and 1f in the data template 
entitled “United Energy Annual RIN 2015 – Non-Financial” (the “Non-Financial Information”) attached, 
which has been prepared in accordance with United Energy Distribution Pty Ltd’s Basis of Preparation 
(the “Basis of Preparation”) in response to the Annual Regulatory Information Notice (“the Notice”) 
issued by the Australian Energy Regulator on 6 August 2015, for the regulatory year ended 31 
December 2015. In accordance with the requirements of the Notice, information presented in the Non-
Financial Information before this date range has not been subject to audit.  

In addition, we have audited the compliance of the Basis of Preparation as it relates to Non-Financial 
Information, with the requirements of the Notice and the Principles and Requirements in Appendix E of 
the Notice, for the regulatory year ending 31 December 2015. 

The Australian Energy Regulator requires the Non-Financial Information and the accompanying Basis of 
Preparation for the performance of a function conferred on it under Division 4 of Part 3 of the National 
Electricity (Victoria) Law, namely conducting various benchmarking exercises as outlined in the 
Regulatory Information Notice issued to United Energy Distribution Pty Ltd on 6 August 2014. 

Management’s Responsibility for the Data Template and Basis of Preparation 

Management is responsible for the preparation and fair presentation of the Non-Financial Information in 
accordance with the requirements of the Notice and United Energy Distribution Pty Ltd’s Basis of 
Preparation, and for such internal controls as management determines are necessary to enable the 
preparation of the Non-Financial Information that is free from material misstatement, whether due to 
fraud or error. 

Auditor’s Responsibility 

Our responsibility is to express an opinion on the Non-Financial Information based on our audit. We 
conducted our audit in accordance with Australian Auditing Standards. Those standards require that we 
comply with relevant ethical requirements and plan and perform the audit to obtain reasonable assurance 
about whether the Non-Financial Information is free from material misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in 
the Non-Financial Information. The procedures selected depend on the auditor’s judgment, including the 
assessment of the risks of material misstatement of the Non-Financial Information, whether due to fraud 
or error. In making those risk assessments, the auditor considers internal controls relevant to the entity’s 
preparation of the Non-Financial Information in order to design audit procedures that are appropriate in 
the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity’s 
internal controls.  

Our responsibility is also to express a conclusion on compliance, in all material respects, of the Basis of 
Preparation with the requirements of the Notice that relates to Actual Financial Information. Our audit 
has been conducted in accordance with applicable Standards on Assurance Engagements (ASAE 3100 
Compliance Engagements). Our procedures have been undertaken to form a conclusion as to whether the 
Basis of Preparation has complied, in all material respects, with the Notice. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for 
our audit opinion. 



A member firm of Ernst & Young Global Limited 
Liability limited by a scheme approved under Professional Standards Legislation 

 

 

Independence 

In conducting our audit we have met the independence requirements of the Australian professional 
accounting bodies. 

Opinion 

In our opinion, the Non-Financial Information of United Energy Distribution Pty Ltd for the year ended 31 
December 2015 presents fairly, in all material respects, in accordance with the requirements of the 
Notice and United Energy Distribution Pty Ltd’s Basis of Preparation. In addition, the Basis of Preparation 
as it relates to Non-Financial Information has complied, in all material respects, with the requirements of 
the Notice and the Principles and Requirements in Appendix E of the Notice. 

Basis of Accounting and Restriction on Distribution 

Without modifying our opinion, we draw attention to the Basis of Preparation, which describes the general 
approach to collecting and preparing information. The Non-Financial Information is prepared to assist 
United Energy Distribution Pty Ltd to meet the requirements of the Notice. As a result, the Non-Financial 
Information may not be suitable for another purpose. Our report is intended solely for United Energy 
Distribution Pty Ltd and the Australian Energy Regulator and should not be distributed to any other 
parties. 

 
Ernst & Young 

Melbourne 
28 April 2016 
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Appendix L – Confidentiality template 
 
 

  1 

This appendix addresses Section 13.1 of the Annual RIN. 

Table 1: Confidentiality template  

Title, page and 
paragraph number of 
document containing 
the confidential 
information 

Description of 
the confidential 
information. 

Topic the 
confidential 
information 
relates to (e.g. 
capex, opex, the 
rate of return 
etc.) 

Identify the 
recognised 
confidentiality 
category that the 
confidential 
information falls 
within.   

Provide a brief explanation of 
why the confidential 
information falls into the 
selected category.  
If information falls within 
‘other’ please provide further 
details on why the information 
should be treated as 
confidential. 

Specify reasons supporting 
how and why detriment 
would be caused from 
disclosing the confidential 
information.  

Provide any reasons supporting 
why the identified detriment is not 
outweighed by the public benefit 
(especially public benefits such as 
the effect on the long term 
interests of consumers). 

Annual Financial RIN 
Excel Template 

 

Related party 
margins 

Capex and opex Market sensitive 
cost inputs 

Related party margins data is 
market sensitive information. 

Disclosing related party 
margins would affect United 
Energy’s ability to obtain 
competitive prices in future 
transactions. 

The information is not required to 
understand United Energy’s total 
costs. 

Table 2: Proportion of confidential information  

Submission Title  Number of pages of 
submission that include 
information subject to a 
claim of confidentiality 

Number of pages of submission 
that do not include information 
subject to a claim of 
confidentiality 

Total number of pages of 
submission 

Percentage of pages of 
submission that include 
information subject to a claim of 
confidentiality 

Percentage of pages of 
submission that do not include 
information subject to a claim of 
confidentiality 

Annual Financial RIN 
Excel Template 

5 280 285 1.8% 98.2% 
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Appendix M1 - Board Minutes - Version 1.0   

 

Note:  See attached  
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