Mediation - Process Design - Training RESOLVE

FROM: Wholesale Energy Market Dispute Resolution Adviser (WEMDRA)

Dates covered:

October — December 2018
January — March 2019

1 Disputes and Scheduling errors

Notified: 0 gas and O Electricity
Stage 1: 0

Finalised from the previous quarter: nil outstanding

The AER has finalised an internal structure and WEMDRA is reporting to the Compliance &
Enforcement branch. We are also at the end of a 3 year contract. This combination will
provide an opportunity to reflect on the role, the changes in the market and realign the role
for the next period.

In the final quarter of this year | will be working with the AER on a strategic plan for the role
together with a project plan. We will also be establishing an expert engineering panel to

assist with technical issues that arise.

| look forward to updating you on my progress in July.

Kind Regards

%,

Shirli Kirschner

Wholesale Energy Market Dispute Resolution Adviser.
11.6.2019

Resolve Advisors Pty Ltd asn 2207437 0835

PO Box 15 Paddington NSW 2021 Australia | Tel 02 9380 6466 | Fax 02 9380 5687 | www.resolveadvisors.com.au



