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1 Overview

The National Energy Retail Law (Retail Law) allothe AER to make and amend Retail
Pricing Information Guidelines (Guidelin&)The aim of this Guideline is to assishall
customersn readily comparingtanding offerprices andnarket offerprices offered by
retailers by specifying the manner and form in which dstafistanding offerprices and
market offerprices are to be presentedryailers?

Standing offerare available temall customerfor the sale and supply of energy under a
standard retail contracdtanding offergrotectsmall customers/ho are able to choose
their energyretailer but have not exercised that choice. Model ternascamditions for
standing offercontracts are set out in the National Energy RBitales (Retail Rules).

In jurisdictions with full retail competition, cushers can negotiate the terms and
conditions of their contract with thewetailer of choice. These contracts anarket offers
made under a market retail contract. The termscanditions of these contracts must be
consistent with the requirements of the Retail Rule

The Retail Law includes a provision which allowstBuideline to specify additional
matters that the AER considers necessary or coeneta assist customers to compare
prices of offers. Therefore, this Guideline is not restricted te fitesentation of prices
alone and includes requirements in relation toratispects of retail offers.

Under the Retail Law, the AER must also develop ma#ie available a price comparator
website® The purpose of the price comparator website &sgistsmall customerto
compare thestanding offeprices andnarket offerprices available to thefn.

The Retail Law provides thatratailer must submit to the AER information and data
relating to the purposes of a price comparatonénhanner and form (including by the
date or dates) required by the Guidelifidne Retail Law includes a provision that the price
comparator may, in addition to containing inforroatabout the prices of tlstanding
offersandmarket offersinclude other information that the AER considei$ achieve the
purpose of a price comparafbr.

This Guideline mandates the use of a template(gy Price Fact Sheéti present prices
and other product information whegtailers present or otherwise market or advertise
pricing information to consumers. It also specifies required information orontract
offersto be provided byetailersto the AER for the price comparator website ang Huat
information is to be managed.

s 61(1), National Energy Retail Law.

s 61(2), National Energy Retail Law.

s 61(3), National Energy Retail Law.

s 62(2), National Energy Retail Law.

The AER is also consulting on the general apgr@adhe price comparator website. The draft Statgm
of Approach can be accessedttp://www.aer.gov.au/content/index.phtml/itemId82466

s 62(3), National Energy Retail Law.

s 63(b), National Energy Retail Law.

s62(5), National Energy Retail Law.
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AER enforcement of the Retail Law

The AER will monitor, investigate and enforce corapte with the Retail Law and Retail
Rules. Detailed discussion of how the AER will peni that role is contained in its
Statement of approach: compliance with the Natidtradrgy Retail Law, Retail Rules and
Retail Regulation$

In summary, the AER’s core functions and powerseuitide Retail Law are monitoring,
inquiry/investigation, enforcement and reportingeTAER will monitor compliance with
the requirements of the Retail Law and Rules totifieareas where breaches may be
occurring. Where issues are identified throughnttomitoring activities, the AER will
make inquiries and investigate the matter to daetexwhether a breach has occurred.
Where it considers a breach has occurred, the AHRake steps to correct the relevant
behaviour and restore compliance.

Possible enforcement responses to breaches ofetiadd Raw or Rules can generally be
categorised as administrative resolution (suchoaswary undertakings, revisions to
internal processes or improved compliance trainorgytatutory enforcement action.
Statutory enforcement action can include issuirigngement Notices of $4 000 for a
natural person or $20 000 for a body corporatepieefible Undertakings and Civil court
proceedings. The AER also has the power, in vemitéd circumstances, to revoke a
retailer authorisation.

In determining an appropriate response, the AERaowiisider a range of factors, including
the circumstances in which the breach took pldweperiod over which it extended,
whether the breach was deliberate or avoidabksi$onable compliance practices had been
followed and the impact of the breach, includinghdge or detriment suffered by
customers or third parties.

Definitions and interpretation
In this Guideline the words and phrases presemntédlics have the meaning given to them
either in the glossary, or if not defined in theggary, the Retail Law.

Processes for revision and version history

The AER may amend or replace this Guideline frametto time in accordance with the
retail consultation procedure set out in the Réailes.

®  Available on the AER website atww.aer.gov.au



2 Requirements to produce Energy Price Fact
Sheets

2.1 Requirement to produce an Energy Price Fact Sheet

For eaclstanding offemndmarket offer(contract offer) that eetailer offers to asmall
customeytheretailer must produce ainergy Price Fact Sheet.

Energy Price Fact Sheetsust contain the required information and be enftrmat set
out below.

2.2 Price information requirements
In anEnergy Price Fact Sheatetailers must present the following information:

1.  the unit price for electricity and/or gas appli@abhder the contract offer in ‘cents
per kWh’ and ‘cents per MJ’ (respectively) in thamer that they would apply to
customers

2. any fixed or standing charge that is applicableanrtde contract offer in “cents per
day”. A fixed or supply charge must be expressetiiagy supply charge”
(examples are provided below).

The unit price charge must be described using threl weonsumption” and sufficient detail
to explain how the charge applies must be provifed example, if consumption charges
vary at different periods throughout the day, theet at which different rates apply should
be clearly specified. See example 2 for guidandtleofAhe prices shown on dnergy

Price Fact Sheemust be expressed on both a GST inclusive and&xElUsive basis. All
prices must also be presented as exclusive of @eguhts.

All of the above information must be provided itahle format, as outlined in the
examples below. Aetailer may vary the style of the table (i.e. column wjdtblours;
shading; fonts; borders), as long as the tablees @and easy to read and includes all
required information.

| Note requirements in clause 2.4 regarding locaticthe table within th&nergy Price Fact Sheet |




Example 1

Applicable charges

Price (Excl GST)

Price (Incl GST)

Consumption

cents per kWh

cents per kWh

Daily supply charge

cents per day

cents per day

Example 2

Applicable charges

Price (Excl GST)

Price (Incl GST)

Peak consumption (Mon-Fri 7am to 11pm

)

cents pehkwW

cents per kWh

Off-peak consumption (all other times)

cents pethkW

cents per kWh

Daily supply charge

cents per day

cents per day

Example 3

Electricity - applicable charges

Price (Excl GST)

Price (Incl GST)

Consumption of first 1020 kWh per quarte

b

centskWh

cents per kWh

Remaining consumption per quarter

cents per kwWh

tsqaer KWh

Daily supply charge

cents per day

cents per day

Gas - applicable charges

Price (Excl GST)

Price (Incl GST)

Consumption of first 100MJ per quarter

cents per MJ

cents per MJ

Remaining consumption per quarter

cents per MJ

sqez1t MJ

Daily supply charge

cents per day

cents per day

These examples are indicative only and do not esthealy cover the different types of
price structures and retail product offers whictyrba offered by retailers.

In addition to the above,ratailer must define the following terms on &mergy Price

Fact Sheet using the definitions stipulated bel&®etailersmay choose the format for
including the definitions (i.e. footnotes; use gifrbols etc) but must ensure the definition
Is clear to readers.

1. Daily supply charge: a charge that applies for §ipg electricity/gas’ to your

premises for each day of the billing period, retgssl of how much electricity/gas

you use.

electricity bill.

10

Use electricity or gas as applicable.

2. kWh: ‘kWh’ stands for kilowatt hour and is the unitmeasurement for your



3. MJ: ‘MJ’ stands for megajoule and is the unit ofamgrement for your gas bill.

2.3 Other information requirements

23.1 Fees

A retailer must also, on aknergy Price Fact Shegtrovide information on key fees that
are applicable to eontract offerin the table format presented in example 4. The
information must include the amount of the feeatlats, inclusive of GST. Key fees
include (but are not limited to):

= account establishment fees

= exit fees/early termination fees (applicable to keaoffer contracts only)
= |ate payment fees

= disconnection fees

= reconnection fees

If a retailer applies any further fees that are not considergddes to aontract offer the
Energy Price Fact Sheetust include a reference to where additional mition on these
fees is available. An example of a further fee,ahiithe AER does not consider to be a key
fee, is a fee/charge that relates to a specialrmede or meter inspection fee.

A retailer must title any fees relating to the disconnectioreconnection of amall
customeias “disconnection fees” and “reconnection feespeesively.

2.3.2 Discounts and rebates

On eaclEnergy Price Fact Sheedretailer must also provide information on any
discounts and rebates which apply twoatract offer,using the table format presented in
example 4 as a guide.

Examples of discounts and rebates include (butairémited to):
= Joyalty rebates or discounts

= one-off discounts

= pay on time (or other contingent discounts)

» dual fuel discounts

= direct debit rebates

= entry rebates.

Each discount/rebate must be appropriately andratety named and described. For
example, a loyalty discount must contain informatm how thesmall customequalifies
for the discount when it applies and the typesmoéll customersrho would be eligible to
receive the discount.



Any discounts which are contingent on a certaimeweecurring must contain explicit
information to assist themall custometo understand when and under what circumstances
the discount or rebate will be applied or whengimall customewill become eligible for

the discount/rebate.

In addition, aretailer may choose to list other products that form pathefoverall product
offering. This may include such things as voucliersise in energy retail stores, magazine
subscriptions, cinema tickets or tickets to spgréments.

2.3.3 Additional information to be provided
An Energy Price Fact Sheetust include information on:

1. the distribution area applicable to t@ntract offerand an explanation of whether
this affectscustomereligibility for the offer

2. the length of the contract, in the table formatpreed in example 4 (see page 9),
cooling off period, as well as the arrangementsythihtake place at the expiry of a
fixed term contract if amall custometakes no action (for example, termination of
the contract or automatic renewal)

3. how aretailer may vary the prices that apply t@@ntract offer if applicable (for
example, frequency of changes to prices or othierg@nd conditions of an offer and
how small customerwvill be notified of these changes)

4. how and whersmall cusbmers can access information on the full terms and
conditions of theontract offer

5. aretailer’s contact information, including contact phone nundred website details

6. the availability of the AER'’s price comparator wisusing the following words:
For more customised information on the best refiéér for you, please visiirisert
AER comparator website detdil3he reference to the AER’s price comparator
website must be clear and obvious to the readee t@xt cannot be smaller than the
standard text size used in tBeergy Price Fact ShedRetailersare encouraged to
use boxed text or other approaches to emphasigefgrence to the comparator
website.

2.3.4 Green power and other options

As long as the overall clarity of th&nergy Price Fact Sheet maintained, a singEEnergy
Price Fact Sheetay include information on additional options thiesmall customer
may select, such as “green power” options. Thigrmation must be presented in a table
format as outlined in example 4.

If a contract offeris specifically for green energy (rather than offg green energy as an
option) a separaténergy Price Fact Shee required.

For the purposes oétailers submitting information for the price comparatorbsite,
where a particulatontract offerhas a number of green power options associatddityvi




retailer must provide information on each option as if #sm separate offer. See
Attachment C for further information.

2.3.5 Metering configurations

The AER recognises that there are a number of holdenetering configurations that can be used to
measure energy consumption. The AER also recogttiagsustomereligibility for a contract offer
could depend upon the metering configuration ifextlaht the premises. Examples of some meter
configurations include:

®  controlled load meter
®  time-of-use meter

®  accumulation meter

TheEnergy Price Fact Sheetust state that theontract offeris subject to the household
having the necessary metering system/configuratidowever, in circumstances where the
contract offerwould be valid for the metering configurations éogenerally available
contract offerin the relevant distribution zone, this statendo#s not need to be made.

As long as the overall clarity of tlenergy Price Fact Sheet maintained, a singlenergy
Price Fact Sheetay contain information on prices that apply fdfedent metering
configurations.

For the purposes oétailers submitting information for the price comparatorbsie,
where a particulacontract offerhas a number of metering configurations associattd
it, aretailer must provide information on each metering confagian as if it was a
separate offer. See Attachment C for further infation.

2.3.6 Dual fuel and bundled offers*

A retailer must display dual fuedontract offerson the sam&nergy Price Fact Sheand
must clearly indicate toustomerghat the offer is contingent upon tbestomesentering
two separate contracts for supply where that icése.

2.3.7 Optional information

The AER encouragesgtailersto provide on aftnergy Price Fact Sheetxamples or other
guidance that may asss&nall customer#o get a practical understanding of what a kWh of
electricity or MJ of gas represents in terms ofl@pge usage. Attachment B provides an
example of how this information can be provided.

2 pual fuel or bundled offers refer to thasentract offeravhere prices or conditions offered are

contingent uporcustomersccepting the supply of more than one energy eerfvom theretailer (i.e.
electricity and gas together).



Example 4 — presentation of fees, rebates and ofitems on aiicnergy Price Fact Sheet

Fees

Dishonoured payment fee
(direct debit)

$X, applicable if payment is not received via direc
debit before the due date.

Dishonoured payment fee
(cheque)

$Y, applicable if payment is not honoured by your
bank.

Payment processing fee for
credit card payment

Z% of total bill amount, applicable to customersow
make payment using credit card.

Additional fees

For information on additional fepkease see the fu
contract terms and conditions available on our
website or contact us on [insert number].

Options

Go Green — EnergyCo’s 254
Green Option

A W% green power option is available on this
account. For details regarding pricing and green
power, please see our website or contact us o 1
56.

N

Available discounts

Early payment bonus

Z% discount off total bill ambwhere that amount
is paid in full 7 or more business days beforedhe
date

Direct debit discount

X% discount off total bill aemt where payment is
made by monthly automated direct debit

Other details

Contract length

V months. Upon the completion airycontract
term, your contract will be automatically renewed
a month to month basis.

The above example is indicative only and does rloaestively cover the different types of
retail product offers which are offered imtailers.



2.4 Format of Energy Price Fact Sheets

The AER has provided two examples of appropitatergy Price Fact Sheest
attachments A and B.

Whilst aretailer has some discretion over the layout of Bmergy Price Fact Shedghe
retailer must:

1. title and refer to the document setting out thermfation as established by this
guideline as anEnergy Price Fact Shéet

2. identify eachEnergy Price Fact Sheetith a uniquerame-ereference code droth
name and unigue reference ctide

3. provide written information on contract offers ilaim English to ensure that it can be
understood by a small customer

4. set out the Energy Price Fact Sheet in a manneistsanple to follow for small
customers and ensure that it does not contain sixeeshading or is set out in a way
that would make it difficult for small customersread the information

5. ensure that the font size in the tables is of cseift size that is easy to read

6. ensure that the tables are prominent and centréideopage and the table with the
price information (see section 2.2 of this Guide)inommences within the top half of
the first pag€ and appears above any other tables

7. ensure that the Energy Price Fact Sheet is no tdhge 2 standard A4 pages (except
in the case of dual fuel or bundled contract of{se page 8) where a retailer may
extend the length of the Energy Price Fact Shegtstandard A4 pages).

12 For the purposes oétailers submitting information to the price comparator wiéd, eackcontract offer

will have its own unique identification number whiwill be automatically generated by the price
comparator website system.

For the avoidance of doubt, a retailer may chdlosie own format for the top of the first pagetio¢
Energy Price Fact Sheet, provided the top of thieteontaining the price information is above the
middle of that page.

13

10



3 Publication and distribution of an Energy
Price Fact Sheet for generally available
contract offers

Requirements around the publication and distributibEnergy Price Fact Sheetsry according to the
nature of theontract offerfor which they were prepared (in particular, whegtbr not that offer is generally
available) and the method through which tattract offeris marketed to amall customer

A generally availableontract offeris one that is widely available to most residdntia
and/or small business customers, and is not exelusiparticular customer segments.
Therefore, an offer that is available for any resithl and/or small business customers in
the appropriate distribution zone with the appratgrimetering configuration is considered
generally available.

In contrast, aontract offerthat isnot generally available (non-generally available)ng o
that is offered only to a specific group of resiti@nor small business customers —that is,
it is not widely available to residential or smialisiness customers. Examples of non-
generally availableontract offerscould include:

= family and friends offers
= targeted mail outs
= obsolete offers.

As stated in section 2.1 of this Guidelingetailer must produce aBnergy Price Fact
Sheefor eachcontract offer(i.e. both generally available and non-generaligilable).

3.1 Requirement to publish an Energy Price Fact Sheet on
a retailer's website

Generally available contract offers

A retailer must publish afEnergy Price Fact Sheenh its website for altontract offers
that are generally available $mall customers TheEnergy Price Fact Sheetsust be
easily accessible on the website.

Where aretailer includes information or marketing materials orviesbsite about a
contract offer theretailer must also include, on that same webpage, a aeholavious
link to the relevanEnergy Price Fact Shed\llo link is required if the webpage itself
contains the information and appears in the fomagtired by this Guideline. When
customersre signing up to an offer through an online sigrptocess, aetailer must refer
to and provide a clear link to the releva&mergy Price Fact Sheet(s).

Generally, amall customeshould not be required to provide technical ospeal
information in order to obtain dbnergy Price Fact Shedn cases wheresmall customer
may be required to provide some level of detaiardmng their location to determine
whether acontract offeris applicable, the customer should only be reguibe minimum
level of information necessary to accessEnergy Price Fact SheeCustomershould

11



not be required to enter their name or other hanldehdicators in order to access an
Energy Price Fact Sheenh theretailer's website.

Similarly, wherecustomersre required to enter information about their mete
configuration to determine potential eligibilityrfan offer, aretailer must provide
customerswith plain English explanations as to how to abt@nd enter this information.

A retailer must submit information to the AER on each gemgeralailablecontract offer

for the price comparator website withimo business daysf the offer becoming available
to customersSection 4.1 of this Guideline provides furthetalleon the mechanism for the
provision of data and information fromtailersto the AER for the price comparator

website.

Non-generally availablecontract offers

A retailer is not required to publisEnergy Price Fact Sheetsr non-generally available
offers on its website.

A retailer is not required to provide the AER with copiesmiergy Price Fact Sheetisat
are produced for non-generally availabtatract offersincluding for the purposes of the
price comparator website.

3.2 Door-to-door sales and other in person marketing
activities

The Australian Consumer Law (ACL) contains a nundfgsrovisions governing unsolicited contact with
consumers — for exampldgor-to-door and telemarketingsales. Those provisions include limited hours for
contact with consumers, disclosure requirementswha&king an agreement, cooling off periods anegait
for the form of sales agreements.

The requirements of this Guideline — for examgie, jprovision of afEnergy Price Fact Sheepon request-
exist in addition to the requirements of the AGie Retail Rules and the Retail Law.

During any door-to-door sales or in person markg#ativity to asmall customea
retailer, or its agent, must provide &mergy Price Fact Sheat the time of contact for
each generally available and non-generally availattract offerthat is being marketed.

An Energy Price Fact Sheedbes not need to be provided if the door-to-dedessor other
marketing activity ends promptly without any corsagron in relation to prices or offers.
For example, if themall customerefuses to engage with thetailer, or its agent.

3.3 Telemarketing and telephone queries

During any telemarketing activity or telephone gethat relate directly or indirectly to
either:

= aretailer marketing generally or non-generally availatdatract offers

12



= aretailer explaining generally or non-generally availabbmtract offerswhere the
discussion relates to prices or discounts

= attempting to retaismall customers
» attempting to gain furtheamall customers

= attempting to offer an additional energy typestoall customer§.e. marketing or
discussions relating to dual fuel offers watimall customerthat theretailer currently
supplies with one fuel).

theretailer must:
= for generally availableontract offers
« advise eackmall customethatEnergy Price Fact Sheetse available on the

retailer’'s website or upon request;

« at thecustomer'sequest, send (via post email) theEnergy Price Fact Sheet
to thesmall customewithin five business days

» for non-generally availableontract offers
« advise thesmall customeof the availability of thé&Energy Price Fact Sheébr
the non-generally available offer being made
« at thecustomer'sequest, send (via post email) theEnergy Price Fact Sheet
to thesmall customewithin five business days
3.4 Mass media

For any mass media marketing of generally availabigract offersincluding (without
limitation), magazines, the internet, newspapdillivoards, which references prices,
discounts, or the value of existing or potentiahtract offerdor small customersa
retailer must include the following statement in those atisements in clear and easily
readable text:

= “An Energy Price Fact Sheé&t available at [inseretailer website]” or

= “Energy Price Fact Sheetse available at [inserétailer website].”

13



4 Provision of information to the AER for the
price comparator website

The AER must develop and make available a pricepemator website to assitnall
customergo compare thetanding offerprices andnarket offerprices available to them.
Retailersmust submit to the AER information and data rakatio the purposes of a price
comparator in the manner and form (including bydhate or dates) required by this
Guideline.

4.1 Mechanism for the provision of data from retailers to
the AER
The price comparator website will contain a seaaetion foretailersto provide to the

AER information on each generally availdfleontract offerthat aretailer offers to a
small customer

A retailer must submit data and information to the AER v&eres of forms embedded
within the retailer secure area of the price comfmarwebsite. Within this secure area
(which will be accessible to thretailer only), retailers will be able to create newontract
offers savecontract offersn draft form, preview the offers prior to publitan and modify
existing offers.

The embedded online template will include fieldgpddown lists and other functions to
enableretailersto enter all relevardontract offerinformation required by this Guideline.
The offer data information required is listed atadhment C.

The retailer secure area of the price comparatbsitewill automatically generate an
Energy Price Fact She@r eachcontract offercreated or modified by mtailer in the
price comparator website system.

As per Section 3.Tetailerswill not have to generate and provide their owpasate
Energy Price Fact Sheets the AER for eachontract offerfor the purposes of the price
comparator website.

4.1.1 Quality control of data and information submitted

Retailersare responsible for ensuring that the data armnmdtion provided to the AER is
accurateRetailersmust ensure that any data and information subdiittéhe AER for the
purposes of the price comparator is reviewed apdoxed at an appropriate level within
theretailer's organisation prior to submission to the AER @sample, by a regulatory
manager or senior manager).

The price comparator website will allow the desigdaetailer administrator to assign
information and offer data approval rights to relewstaff within theetailer’s
organisation at an appropriate level as determinyetheretailer.

14 The definitions of generally available and nomelly availableontract offersare set out in section 3

of the Guideline. Where ‘special’ or ‘short-ternffers meet the definition of generally available, a
retailer must provide to the AER data and information agsthoffers.

14



4.2 Timeliness of submission of offer data by retailers

A retailer must submit information to the AER on each gemgmlailablecontract offer
for the price comparator website, using the embagdiee comparator online template,
within two business daysf the offer becoming available tostomergsee also Section

3.1).

If the price comparator website is unavailabledqeriod of more than an hour during
business hours, the AER will offer a proportionaéension of no less than obesiness
dayto the twobusiness datimeframe.

The AER will strive to perform site maintenancesidié of business hours. However,
where planned maintenance during business hoursaidable, the AER will notify
retailersin advance.

4.3 Management of contract offer information

4.3.1 Management of existing offers

Retailersmust ensure that any new or modifehtract offersare submitted in a timely
manner, as required in section K&tailersmust also ensure that all theontract offer
information is current and accurately maintainedtii@ purposes of the price comparator
website, including the removal of expired or obs®laffers. Accordinglyretailers must:

1. ensure that angmall customecontract offerswvhich are not current (i.e. expired
offers) are not available to be displayed on thegptomparator website to the
consumer;

2. ensure that any changes toamtract offer’sdetails by theetailer are accurately
reflected in the information on that offer subndtte the AER;

3. ensure that all links to external sources, sudibaisnot limited to) theetailer’s
website and@ontract offerterms and conditions are working and currentldatrés;:

4. ensure theetailer’'s contact details are correct and current at aksnand

5. conduct reviews, within timeframes of thegailer’s choosing but at least six (6)
monthly, of existing offer information for accuraapd relevancy, ensuring that any
obsolete offers are deactivated or removed fronptloe comparator website.

As per section 3.1 and 4.2, modifications to emgsbffers must be made withiwo
business daysf the modified offer becoming availabledmall customers

As per section 4.1.1, any modifications to exisififgrs must be reviewed and approved at
an appropriate level by thetailer prior to submission to the AER.

4.4 Generation of Enerqy Price Fact Sheets via the price
comparator website

TheEnerqgy Price Fact Sheetenerated via the price comparator website withible to be
customised byetailers and will allow for use of aetailer’s branding, to an extent. A
retailer will also be able to produce its own Guideline-ghiant Energy Price Fact Sheets
for marketing purposes and for publishing on itpsve. A link to aretailer-generated
Enerqy Price Fact Sheébr all generally availableontract offeramust be provided to the
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AER through the relevant field(s) provided in tmebedded online template in the retailer
secure section of the website.

441 Requirement to publish an Enerqgy Price Fact Sheet on a relaller’s
website

Generally availablecontract offers

As per section 3.1, i@tailer must publish afEnerqgy Price Fact Sheen its website for all
contract offerghat are generally available $mall customets

A retailer may produce its owknergy Price Fact Sheé&r publication on its website, in
accordance with this Guideline. Whereetailer chooses to do this, it must also—in the
embedded online template within the retailer seamea of the price comparator—provide
a link to eactEnergy Price Fact Sheak available on thetailer's website for each
generally availableontract offerto the AER withintwo business daysf publishing the
Energy Price Fact Sheen its website or the offer otherwise becominglabkée. The link
provided is to enable the AER to access a retailarerqgy Price Fact Sheetsr

monitoring, investigation and compliance activities

Should theetailer choose to, it may alternatively publish on its sigbtheEnergy Price
Fact Sheeproduced via the price comparator website.

Non-generally availablecontract offers

As per section 3.1, tailer is not required to publisBnergy Price Fact Sheetsr non-
generally available offers on its website. A retaib also not required to provide the AER
with copies ofEnergy Price Fact Sheetlat are produced for non-generally available
contract offers

However, should eetailer choose to, it can use the price comparator welisjenerate
anEnergy Price Fact She&ir non-generally available offers. These offeid mot be
published on the price comparator website.

4.4.2 Hard copies of an Enerqgy Price Fact Sheet produced via the price
comparator website

Sections 3.2 and 3.3 cite circumstances in whiktaler may need to provide a hard copy
of anEnergy Price Fact She#&d asmall customeffor example, during door-to-door sales,
in person marketing activity or telemarketing ait{iv

The price comparator website will include functilitysfor the retailer to print hard copies
of theEnergy Price Fact Sheetshould the retailer choose to provideEmerqgy Price Fact
Sheefgenerated via the price comparator websitesimall customer
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Glossary

Business daysneans a day that is not a Saturday or Sundaypsereed as a public
holiday on the same day in each of the particiggtinisdictions (except the
Commonwealth).

Contract offer means a standing offer or market offer that aleztaffers to a small
customer.

Customer means a person to whom energy is sold for prenbigesretailer; or who
proposes to purchase energy for premises fromadeet

Energy Price Fact Sheemeans a statement prepared by a retailer thatiosnt
information on its standing offer contracts and ke&aoffer contracts in the form specified
by this Guideline.

Market offer is an offer that is provided to a small custorf@ror in connection with the
sale and supply of energy, under a market retaifraot™

Retailer means a person who is the holder of a retaildragisation.

Small customermeans a customer who is a residential customevhoris a business
customer who consumes energy at business prenek®s the upper consumption
threshold.

Standing offer is an offer that is provided to a small custonfi@rpr in connection with
the sale and supply of energy, under a standaad centract™®

15 A market retail contract is a customer retail cact as referred to in the National Energy RetailvL
16 A standard retail contract is a customer retailtct that is as defined in the National EnergtaiRe&aw.
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Attachment A

Energy Price Fact Sheet

JUSTENERGY

Make the switch!

JustEnergy Victorian New Start Special -Offer Ref #8676

JustEnergy offers you fast and friendly service. Visit our
website at www.justenergy.com.au or contact us on 12 34 56
to find out how you can make the switch.

Consumption charges Price (Excl GST) Price (Incl GST)
Peak consumption (7am to 11pm Mon-| 17.70 cents per kWh 19.47 cents per kWh
Fri)
Off-peak consumption (all other times) 12.92 cqraskWh 14.21 cents per kWh
Daily supply charge 53.00 cents per day 58.30 cents per day

What is a daily supply charge? A charge that applies for supplying electricityytmur premises for
each day of the billing period, regardless of houcmelectricity you use.

What isa kWh? ‘kWh'’ stands for kilowatt hour and is the unit oeasurement for your electricity
bill.

A kWh is equal to the delivery of 1000 watts of poer for 1 hour. A heater rated at 1000 watts will
use 1 kWh of energy each hour. A light bulb ratect 20 watts uses 0.02 kWh of energy each hour (if
you left the bulb on for 50 hours, it would use 1 Wh).

Fees

Early termination fee $50, applicable if customamtinates the contract prior {o
the contract end date.

Account establishment fee $36, applicable whenorost signs onto this offer.

Payment processing fee for credit card 2% of tmthhmount, applicable to customers who
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payment

make payment using a VISA or MasterCard.

Additional fees

For information on additional fepkease see the full
contract terms and conditions available on our vtelos
contact us on 12 34 56.

Discounts

Pay on time discount

5% discount on bill when fmidhe due date shown on
the bill.

Options

Green power options

JustEnergy offers you the ability to offset up @9®of
your electricity with green energy. For exampley yan
elect to pay 10% extra for 25% green power. Foremor
details regarding pricing and green power, pleaseosir
website or contact us in 12 34 56.

Contract length

24 months. Upon completion of yowmtract, your
account with JustEnergy will be automatically reedvon
a monthly basis.

Cooling off-period

10 days.

Eligibility for this plan

The details in this Energy Price Fact Sheet applyou if you are a residential customer in the
Citipower network area which covers inner Melboufg®awww.citipower.com.ajor contact us

to see if you are in this network area.

Price changes

JustEnergy may increase your charges on this dffistEnergy will notify you 1 month prior to
the change taking effect along with your next bill.

Further information

For further details on the information presentethia fact sheet, or the terms and conditions ef th
contract, please visitww.just-energy.com.aar call JustEnergy on 12 34 56.

For more customised information on the best retail offer for you, please visit

[Insert AER comparator website].
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— Attachment B

Uni versal . ’/Energy
//

Energy Price Fact Sheet

(‘Save a bundle’ - Offer Reference #1234)

This fact sheet presents the amounts you will be ch arged for your
consumption of electricity and gas under Universal Energy’s ‘Save a
bundle’ offer. This offer applies only to customers purchasing gas

AND electricity supply from Universal Energy.

For nore custom sed information on the best retail
offer for you, please visit [insert AER conparator
websi te].

Gas Price (Excl GST) Price (Incl GST)
char ges

Consumption 1.35 cents per MJ 1 1.49 cents per MJ

Daily supply charge* 31.00 cents per day 34.10 cent S per day
Electricity Price(Excl GST) Price (Incl GST)
char ges

1 Decenber to 31 March 21.00 cents per kWh 18 23.10 cents per kWh

Consumption of first
1020kWh per quarter

1 Decenber to 31 March 18.00 cents per kWh 19{80 cents per kWh
Remaining consumption per

quarter

1 April to 30 Novenber 19.00 cents per kWh 20{90 cents per kWh

Consumption of first
1020kWh per quarter

1 April to 30 Novenber 17.50 cents per kWh 1925 cents per kWh
Remaining consumption per
quarter

17 A ‘MJ’ stands for mega joule and is the unit afasurement for your gas bill.
18 A 'kWh’ stands for kilowatt hour and is the unit mieasurement for your electricity bill.
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O f - peak Hot wat er
controlled load (if you
have a controlled | oad
net eri ng confi guration)

10.00 cents per kWh

11

00 cents per kWh

Dai ly supply charge*

54.00 cents per day

59.4

10 cents per day

* A daily supply charge is a charge that applies for supplying electricity

or gas to your prenises for each day of the billing period,

how nmuch electricity or gas you use.

G her infornmation:

regardl ess of

Contract details

Contract length 24 m

onths. Upon completion of your

term, your account will be automatically
renewed on a month to month basis.

contract

contract prior to the contract end date.

Cooling off-period 10 days.
Fees
Early termination fee $50 applicable if customer te rminates the

Payment processing fee for
credit card payment

2% of total bill amount, applicable if
customer pays bills through credit card.

Dishonoured payment fee

$15.00, applicable if there are

with your nominated account, you will
receive a 5% discount.

(direct debit) insufficient funds in your nominated
account on the due date.
Additional fees For information on additional fees, please
see the full contract terms and conditions
available on our website or contact us on
12 32 12.
Di scount s/ Rebat es
Direct debit rebate When you establish a direct deb it facility

Universal Energy’s 1 month
free electricity after a year
if you pay on time

If you have paid all your bills by the due
date for 12 months, you will receive one
month’s free electricity. This will be
calculated based on how much electricity
you have used over the previous year and
divided by 12. This amount will then be
credited to your electricity bill after

your 12 month ‘qualifying period'.

21




Eligibility for this plan:

The details in this Energy Price Fact Sheet apply t o you if you are a
residential customer in South Australia within the ETSA Utilities
electricity and Envestra gas distribution network a reas.

Price Changes

This Universal Energy deal locks in your prices for 12 months. If we
change your prices after that, we will notify you 2 0 days prior to
the change taking effect.

Further Information

For further details on the information presented in this fact sheet,
please visit our website at www.universalenergy.com.au or call us on
12 32 12.

How nuch electricity does nmy househol d use?

Below is an approximate amount of how much electric ity is consumed by
some common household appliances.

A heater rated at 1000 watts wll use 1 kW
of energy each hour.

=

A light bulb rated at 20 watts uses 0.02 kWh of energy each
hour (if you left the bulb on for 50 hours, it would use 1
kWh) .
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Attachment C

Offer data required to be entered into the Price Cmparator Website

The embedded price comparator online templateimglude fields, drop down lists and

other functions to enabletailersto enter all relevardontract offerinformation required

by Guideline, including:

1.

the unit price for electricity in ‘cents per kWhda for gas in ‘cents per MJ' in the
manner these would apply to customers (specifyimgtiane periods, seasons,
consumption bands for different tariff rates etc);

‘daily supply charge’ in ‘cents per day’ (a ‘dasypply charge’ is a fixed or standing
charge that is applicable under ttuntract offey:

GST exclusive and inclusive prices, as required;

‘key fees’ that are applicable and a link to whadditional information on these or
any further fees can be accessed;

discounts and rebates, where each discount orergbfibe separately itemised,
appropriately and accurately named and describetliding whether it is conditional
or non-conditional (‘conditional discounts’ are absints that are contingent on a
certain event occurring);

how aretailer may vary the prices for the offer;

a free text field for retailers to include inforrmat on other non-price incentives or
products that form part of the overall product offg, such as vouchers for use in
energy retail stores, or magazine subscriptions etc

the applicable distribution area;

contract length, cooling off period and arrangeraé¢hat will take place at the expiry
of a fixed term contract if the customer takes citoa;

10.how and whersmall customersan access information on the full terms and

conditions of theontract offer

11.aretailer’s contact information, including contact phone nundied website;

12.contract offemame;

13.whether the offer is a dual fuel, electricity osg#fer:;

14.the metering configuration that corresponds tooffiier;

15.whether thecontract offeris available to residential or small businegstomers

16.release date and expiry date of tomtract offels availability tocustomers
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17.alink to the relevamnetailer website page wheistomersan choose to take up the
contract offer

18.a link on theretailer's website to theontract offer'sEnerqgy Price Fact Sheé&ee
section 4.1 for further information);

19.whether thecontract offeris applicable t@ustomerswith solar panel installations;
and

20.green power options (if applicable).
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