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1 Tariff Class Assignment

The following customer characteristics are taken into account by Energex when determining
the applicable tariff class for a potential customer:

e voltage level
e customer size and usage profiles

e nature of connection to the network.

In addition to the above, the following guidelines apply:

e Allocation of a customer with micro-generation facilities to a tariff will be made on
the same basis as other connections. Energex’s policy is detailed in Section 23.8.

e Where a new tariff is applied to a customer, it is standard practice to apply the tariff
from the next billing period

e For new connections with no previous load history, they will be assigned to the
appropriate default tariff based on their expected energy usage, supply voltage and
meter type

e Instead of the default tariff, a customer will be assigned to a specific tariff for which
they are eligible if requested by their electricity retailer or electrical contractor

e In accordance with clauses 6.18.4(a)(4) and 6.18.4(b), assignment of customers to
tariff classes is reviewed periodically to assess if the tariff assignment is still
applicable, given changes in usage. A change in connection voltage means that the
connection is treated as if it is a new connection and the process in Section 23.8 will
be followed to assign the customer to a suitable tariff class.

The procedure for assigning and reassigning customers to tariff classes relates specifically
to the application of mandated tariffs. Customers who have chosen to participate in a tariff
trial will not normally be subject to this review process.

The process for assigning a customer to one or more tariff classes (and applicable network
tariff codes) for SCS is outlined in Section 23.8. As depicted, within each tariff class there
are a number of tariffs available. Typically, each tariff class has a default tariff that is applied
to customers unless a specific tariff is requested by their electricity retailer or electrical
contractor.

To limit transaction costs and ensure pricing signals are not distorted by frequent changes in
customer tariff assignment, customers are generally only allowed one requested tariff
change per 12 month period. For customers with demand levels that fluctuate frequently,
Energex may apply a reasonable tolerance limit up to 20 percent on tariff thresholds to
mitigate frequent tariff reassignment, and subsequently limit customer impact.
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Yes

If a customer consumes less than
100 MWh/annum (NMI Class:
‘Small), must have one of the
following residential tariffs: NTC8400
(default), or NTC8900 or NTC7600.
And, may also have any of the
following tariffs: NTC8500, NTC8800
or any secondary tarif for which they
are eligible.

1f customer consumes more than
100 MWh / annum (NMI Class:
Large) must have one of the
following tariffs: NTC8400 (defaut),
or NTC8900 or NTC7600 or
NTC8500 or NTC8800 NTC8300 or
NTC8100.

Residential customers classified as
large must have a comms meter.
Comms metered customers cannot
access more than one tariff or
secondary tariffs.

Figure 1 - Assignment of customers to SCS tariff classes (Flowchart A)
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Standard Asset
Customer (SAC)

If a customer consumes less
than 100MWh/annum (NMI
Class: Small) must have one of
the following business tariffs:
NTC8500 (defautt) or NTC8800.
And, may also have any of the
following tariffs: NTC8400,
NTC8900 or NTC7600 or any
secondary tariff for which they.
are eligible.
If customer consumes more than
100 MWh / annum (NMi Class:
Large) and has comms enabled
metering, must have one of the
following tariffs: NTC8300
(default) or NTC8100.
Comms metered customers
annot access more than one
tariff or secondary tariffs.

NTC 9600

Does the customer’s circumstances mean that
the average shared network charges becomes
peaningless or distorted, as determined at t
discretion of Energex?

N2

Connection Asset
Customer (CAC)

([ customer a generator with
installed generation capacity = 30
kVA?

Is energy
24 GWh, and/or demand 2 1
MVA?

NTC 4000

NTC 4500

NTC 8000

Is consumption 40 GWh per annum or
maximum demand 2 10 MVA
ustomer connected at

NTC 3000

(" Guidelines

o Energex tariff reassignment — existing customers. If the
customer is currently assigned to an applicable network tariff they
will not be reassigned, regardiess of meter type.

~N

Default Tariff.

equests —

request specifies an applicable network tarif for the customer and
appropriate metering s in place, the request will be approved.

e New connections —no NTC specified. Where no NTC is
specified by the Retailer, Energex will assign the customer to the

o Application of NTCs. Typically, NTCs within a tariff class wil
be applied to customers also within that tariff class. However,
|_exceptions can be made at Energex's discrefion.

If the

J

Full terms & conditions are available in Energex's Tariff Schedule

dior is the @ -
IRYGr Siem Large Customer Tariffs
NTC  Description
1000 ICC

3000 EG-11kV.

4000 CAC - 11kV Bus
4500 CAC - 11KV Line
8000 HV Demand
8100 Large Demand
8300 Small Demand

Primary Tariffs
Residential

NTC Description
Flat

8900 Residential ToU

7600 Peaksmart ToU
Business.

NTC Description
Flat

8800 ToU

Unmetered Supply

NTC  Description
9600 Unmetered

Secondary Tariffs )
Controlled Load

Description
Super Economy
Economy
Solar PV

Description
Solar PV (Gross)
Solar PV (Net)
Solar PV

(Net with FiT)
Solar PV
(Netwith FiT)

Individually Calculated
Customer (ICC)

| E—

NTC 1000

lotes:
1. Residential customer classification is determined by the customer's electricity retailer.
2. Depending on the customer’s current meter type, a meter reconfiguration or a new meter may be required to access this network tariff.
3. There is no minimum or maximum demand range for the demand tariffs; however, as a guide the indicative demand range is:

NTC 8300 - up t0 250 kW; NTC 8100 - greater than 250 kW.

4. Secondary tariffs will only be applied if there is an appropriate primary tariff at a premise; however, at Energex's discretion a secondary

tariff may be applied as a sole supply tarif at a premise.

5. Secondary tariffs include Controlled Load tariffs (NTC 9000 and 9100) and Solar PV tariffs (NTC 9700, 9800, 9900 and 7500) for which

customers are eligible.
Customers must have suitable metering in place to access Secondary tariffs
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