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Dear Mr Roberts 
 
REVIEW OF INCENTIVE SCHEMES FOR NETWORKS 
 
Energy Queensland Limited (Energy Queensland), on behalf of its distribution 
businesses, Energex Limited (Energex) and Ergon Energy Corporation Limited (Ergon 
Energy), appreciates the opportunity to comment on the Australian Energy Regulator’s 
(AER’s) consultation on the review of incentive schemes. 
 
The incentive schemes set out in the National Electricity Rules are an essential part of 
the overall incentive regulatory framework outlined in the National Electricity Law. 
Energy Queensland continues to support the application of the current incentive 
schemes developed by the AER as we consider that they promote the long-term 
interests of customers by strengthening the incentives for networks operate efficiently 
and improve service performance for customers. These incentive schemes include the: 
 

• expenditure efficiency schemes: the efficiency benefit sharing scheme (EBSS) 
and capital expenditure sharing scheme (CESS) 

• service performance schemes: service target performance incentive scheme 
(STPIS) and customer service incentive scheme (CSIS) 

• demand management schemes: demand management incentive scheme 
(DMIS) and demand management innovation allowance mechanism (DMIAM). 

 
Energy Queensland acknowledges the concerns about the costs and benefits of the 
incentives schemes that have been raised by customer groups and prompted this 
review. In particular, customers have queried the magnitude of the incentive scheme 
payments to network businesses and the key drivers of the incentive payments.  
 
While Energy Queensland notes that the incentive scheme payments may appear to be 
significant, we consider that the benefits that flow to customers, as a consequence of 
the incentive scheme arrangements, far outweigh the costs. For example, the EBSS 
and STPIS, which have been in place since the AER commenced the economic 
regulation of electricity distribution networks have, to date, delivered substantial 
benefits for customers. The 2019 Energy Networks Association (ENA) report on how 






