Envestra Limited
ABN 19 078 551 685

Level 10, 81 Flinders Street
Adelaide, South Australia 5000

Telephone +61 8 8227 1500
Facsimile +61 8 8227 1511
www.envestra.com.au

20 December 2010

Mr Chris Pattas

Level 35, The Tower -

360 Elizabeth Street (=) Envestra
Melbourne Central

Melbourne Vic 3000

>

chrs
Dear MrPaftas

Response to AGL SA Submission to Envestra Access Arrangement Review

On 26 November AGL SA put forward a submission on Envestra’s revised Access
Arrangement proposals for South Australia and Queensland. The issues raised by
AGL SA are similar to those raised by Origin Energy, and as expected, focus
predominantly on the terms and conditions relating to the supply of reference
services by Envestra in South Australia and Queensland.

Envestra’s review of that submission on terms and conditions suggested that the
comments made were either immaterial in nature or arose from a mis-understanding
of the context of the terms and conditions. Envestra therefore considers it
appropriate to address such issues prior to the release of the Draft Decision, which
response is attached to this letter.

On another matter, AGL SA also proposed that because new customers use less on
average than existing customers, they are uneconomic. We note that no analysis is
provided substantiating this assumption. More importantly, this conclusion is
incorrect. Despite falling average consumption, all new connections to Envestra’s
network are economic.

Envestra tests each new connection to its network to determine if it will satisfy the
economic test in Rule 79. If a new connection is uneconomic, the customer is
offered the opportunity to make a customer contribution to make up any shortfall.
The contribution received from these customers ensures that the connection
satisfies Rule 79. Contrary to the position put forward by AGL SA, all new
connections to Envestra’s network satisfy Rule 79 and will continue to lower tariffs to
consumers relative to the case had they not connected.
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Investing in energy infrastructure

Envestra has clearly not sought to address all issues raised by the submissions, but
to instead focus on matters relating to terms and conditions.

To the extent it is required, Envestra will provide a fuller response to the
submissions in response to the Draft Decision. Please contact either myself (08
8418 1125) or Craig de Laine (08 8418 1129) should you wish to discuss this matter
further.

Yours Sincerely

A Sre—n

Andrew Staniford
Group Manager - Commercial
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