










 

 

• Is it appropriate for a technology provider/OEM be 

held responsible for devices that do not conform to 

the export limit set by the DNSP (i.e., where this is 

no active control)?  

Ergon Energy and Energex agree the technology provider/Original Equipment Manufacturer is held 

responsible for design faults and compliance with relevant technical requirements.  

 

• What is the appropriate governance arrangement 

for managing flexible export limits?  

Ergon Energy and Energex suggest all parameters should be defined in the connection agreement. If 

they are not in the connection agreement, there should be clear legal obligations on the relevant 

parties to ensure certainty. Where a consumer engages with a third party, they should be made 

aware of obligations between the customer and DNSP. 

 

• Is it necessary to develop a separate framework to 

manage governance where a trader or technology 

provider is involved in passing-through the flexible 

export limit (i.e., where there is active control)?  

Ergon Energy and Energex agree that a framework is required to manage compliance and 

enforcement. We suggest this could be achieved at a jurisdictional level.  

 

 

• Do stakeholders agree with our view of that 

consumers should not face significant penalties for 

non-conformance of their energy resources for 

flexible export limits?  

Ergon Energy and Energex suggest participant obligations are contained in the connection 

agreement, including requiring the customer to engage an electrical contractor to rectify any non-

conformance of the energy resource. If it is not in the connection agreement, there should be clear 

legal obligations on the relevant parties to ensure certainty. Given the interaction of parties 

(potentially outside a contract), it may be useful to impose regulatory requirements. We suggest this 

could be achieved at a jurisdictional level.  

 

• Do stakeholders believe there needs to be a 

standardised approach to enforcement for 

consumer energy resources under the control of a 

trader? For example:  

o If notified by the DNSP of an issue with 
device conformance (where no trader is 
involved), it is appropriate for the 
responsibility of rectification to rest with the 
consumer?   

Currently, where a device is non-compliant it is the customer’s responsibility to resolve. In our view, 

device conformance of this nature should be no different. Where the customer has engaged a third 

party, they too are responsible for ensuring the customer’s obligations are met and that any 

directions issued by DNSPs are followed.  














