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Dear Payiz

I am submiling s lotler ay a member of e Essental Enacgy Rural Adwisory Group The Hural
Adwisory Group comprises of arght membors whe nepeesent @ oroad range of commurdy groups
across the Esweniiai Energy network ares, with particutar focus on rorat and regondl cusiomars. The
Rural Adviscry Group has had 3 long Sanding reiaboneh g with Egcoential Energy over 18 years
providing leedback and advxe with regards to netwark managemert from the custarmesns ang
communtias He group regrosenis

A5 B GrOUp repxesantng nal ang 1egonal customers mn NSW. the Rural Adysory Group has 3
nunibay of concama with the Austrakan Erergy Reguiator's {AER} draft Jetérmmation and the unpact
tvg will have on customers. The Concerns and senviea mquiraments of rura and regional customers
are ditferart to thair whan councerparts. Electmorly is required ‘o rach sven e srsiest of towng In
far wost regional NSW 1o ersume pecoie c2a continue o e ¥ thesa towns

Taa first Custaimars 10 be affocics by e AER's proppsed capeal and operating seperdturs
atowances wil not be those in more poputated aeay. et The peopa in the westem areas of e state
aharg they can Rast affond 1o any Culs D service of 2 reducton in staff wha are ocated o a
reasorabie provamey to minumess the Sengin of RRaChout:

Aftrachng, smpioying and mtareng erplovees in 2mall regonal s i3 preatad B the e oiood of the
oo Thie potental impact to resiabiily if the AER's dralfl dalermination wiars i be irnglesnecied would
b2 detrmental to managiog and operatiog 3 Smai Duwreases and acililies n regicnal NSWY. For
example, 3 heacher wonl want 1o be staticned to Tibooburra f they know that the ixely hooes of
lerigiivy powes GUtAQES o hOE days wihen gir condtionrsg woud be a maat for oty counterparts.
Schoot of the Al requives electngly to provide education 1o nural kids. Custormers currenlly expenence
a laval of accepiable reabdily ® thelir power supply, decreasng this iowers peocics standard of iving,
whest this should be mamdaieed In today's society.

Tha effects of longer power cutages ams difeerunt and sgnificant lo Phess experenced 0 more urtan
areas. Mo power mgns there & n aater sepply for houses and steck. no imgaton for Stops,
accass 10 pumps dunng a droughl. perishable food thal can'l be easdy replaced due bo the sheer
distance 10 shopa @ iosl, communicaion channeis are compromised s i3 the abilily @ yndentake
sampda fransactions ke banking

An urrsliable power supply @50 Fupdcts Heaith =2rvcea. Frem medical Senaces through o poweneg
arstrips for medical and frauma retreval, power ‘g an sxsential elérment io proveing regiona’ health
senices. v addition, 15 000 e suppor custamers across Essental Enargy’s network: ares rely om
slectrcity to power medical ecwsmen 10 Suopor human life on 4 2477 bassg.

Reducrg revability has Fow on offects o safoty o employees of Esgentad Energy and the customars
they serve. Intraased blackout smeas could ses pecpla atemod to rectify faulls thamsetves, an Jctraly
which = simpiy nof safe. The AER mas! serously soosider the dug ddigaenca repsit from R2a whch
“xamines the anormous ncresse i nsk of natwork favre snd sefety How Can 3 body such aR tha
ATR accept hat et dexeminatons coutd cost veg and propeny’? The AER ras shown no concesn
oo regand for amployes and public safely, bushfire ang vegetaton managarnent of life Sannat
DSOS




Essentiaf Energy is & sigpeicant eoupioyer in reguooad and rurai NSW. As an organisation thay ensure
sksded peophe ara located in close proamty io their assets and customers. ¥ the AER's draft

duter nalion wem implemenhed, e irnadiabe ous of 1500 jobs would have a signfican! impact oo
nat onty service ievess but e comvmuries in which Essentix Energy empicyees bve. The AER has
shown no corgern o regard for the polential s pobs and the moacs of this on familes and smai
ford COMmUnibes,

Reducing empoyees 8ls0 MeaNS empoyens o jocated further away from network zsseds. This
means that e mos! for feadhnng Cuslomars experence even greatar (eaponss tmes and decines o
servee evels [t would be comcletely unaccoptable @ have emplayees ipcated 3o far asay from
assels n clies. $0 why i3 s seen as accagiable i courtry areas?

The AER has utilised penchmars.g as a tocl to al'ocate capital. operahng 30d nvinue Mawancas 19
Easenbai Energy. The Rural Advisory Group boliswes there i sgnifican: flaws in tha AER '3 approach
In companng Essanbal Energy o Ciipower in Melbouma as 8 rmears 0 jusify 45 deciton the AER
has arred. Theee & simphy nd way that the COsts Of operating 3 network as smal as Ciboewar can ba
cosnpared (o ona of he Ergeat networes in the word,

VWit 2 netwody, a8 larga as Essendial Energy drawng 3 compartson o cost per customer natead of
lockng at the shedr number of assats that requre upgrading and martenanca i fody. Tharg ara vy
4.42 customers ger iclometne of powerling.

Essantal Erergy’s anginal and newvised propoasia soih budpsted for recuctions in operateyg
expendRure and capial expenditure. These appea 10 be enlirely reasonaide on top of savings
atready achvad in the 2000-14 segquistory pariod  The captal evperdilure budge! is 43% lawer than
e appeawed by the AER o 2000.14 reqguiatony psniod

The opeeating axpanditure reducasn & quite small becwess of new lechnology ienbfyng faults in the
notwork hal were previoudly not Seen. it is essentad that this aenal pabtrol program & oostneed to
ensure hal the netaork is mainianed r e safest condibon possible. The evoluton of LIDAR
fechnology has provded an acddmional fevel of information with a great degree of scouracy when
ompared 1o a visyal appeocach. It would be imesponsible for Essental Energy to grore thig data or
disconinue it use wiben 4 brings sych sigefcant benedits 1o reducuy the rsk of bushfives.

Netwodes HSW and the NSW Governmed fzve 3 five year oosctive 1 reduce Snergy pices
Howsavyer the AER saens 1 be deterrrengd o make Bvs reducthon happen in the frst yesar with
complet disregand to reliabildy and safety H i impeératoe the ACR review 18 decson o kne win ar
imdrestandey of the tangibie impacis on safety snd relisbdty n regionat and rural NSW
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