PERF ORMAN[ OF THE
RETATL ENERGY MARKET

Market overview

Electricity and gas switching activity
generally remained flat over the year.
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Retailers: 15 retailers marketing to
residential electricity customers (in
South East Queensland), with the
biggest three — AGL, Origin Energy and
EnergyAustralia — supplying 88% of
residential South East Queensland
customers. Origin Energy and AGL
supply 97 per cent of the gas market.

 The benefits of comparing
- offers on EME and switching
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The number of residential electricity

customers who were disconnected for
non-payment was 21,672. This represents
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