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2018 to 2022 Access Arrangement

> Multinet
GAS

Access Arrangement for Multinet Gas (DB No.1) Pty Ltd
and
Multinet Gas (DB No.2) Pty Ltd trading as
Multinet Gas Distribution Partnership for the Distribution
System

1 Introduction
1.1  Purpose of this Document %0 ?ﬁ

This revision, to the Access Arrangement (“Access Arrangement’ )

Regulator on 2 December 2002, is for Multinet Gas (DB No.1) Pt u%?@as (DB
No.2) Pty Ltd trading as Multinet Gas Distribution Partnersh It| {%& ervice
itions on

Provider”). The Access Arrangement as revised descrrbe
which the Service Provider will provide access to its Dg@h \éﬁ
1.2 Composition of Access Arrangement Q/ (19 Q/()

The Access Arrangement as revised co {Sg}cur@r ogether with the plans of the
Distribution System lodged with the Re u&f

A description of the Distribution Sye&r Qted at www.multinetgas.com.au.

The document is in three Pa @v $%

(@ PartA- Prrncrpangﬁ r§~s<\\

(b) PartB- Re 6} eference Tariff Policy

(c) Part (‘Q;@r n ions
Access nt I@ mation for the revisions to this Access Arrangement has been
sub ith Division 2 of Part 8 of the National Gas Rules (the “NGR”").

1.3 Effe@r&e @&a

Arrangement first came into effect on 1 January 1999. Revisions to this Access
\>\rr ment were effected for the Second, Third and Fourth Access Arrangement Periods.
@h r revisions to this Access Arrangement for the Fifth Access Arrangement period were
itted to the Regulator in accordance with rule 52 of the NGR on 23 December 2016.
hrs Access Arrangement as revised is effective from 1 January 2018 in accordance with
ruIe 62 of the NGR.


http://www.multinetgas.com.au/
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2 Definitions

In this Access Arrangement and supporting documents, where a word or phrase is
capitalised:

(@) it has the definition given to that word or phrase in the NGL or NGR (unless the word
or phrase is also defined in the Glossary, in which case the word or phrase has the
definition given to that word or phrase in the Glossary); or

(b) if the word or phrase is not defined in the NGL or NGR, the definition given to that
word or phrase in the Glossary,

unless the context otherwise requires.
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3  Contact Details
The contact officer for further details on this Access Arrangement is:

Mark Beech
General Manager Gas Network Operations
Multinet Gas Distribution Partnership
Level 1 Pinewood Corporate Centre
43 - 45 Centreway Place 0 $
Mount Waverley VIC 3149 6\8\ %?ﬁQ\y\
Telephone: 03 8846 9918 *\$ q:\\q’ $?\’
Facsimile: 03 8846 9999 « Q/Q Q\
acsimile: Q/ N \2\

. VL
Email: mark.beech@ue.com.au ® (b\ @\
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4 Prior contractual rights

No provision in this Access Arrangement as revised deprives any person of a contractual
right (other than an Exclusivity Right within the meaning of the Gas Code which arose on or
after 30 March 1995) which was in existence prior to 3 November 1997 being the date on
which this Access Arrangement was first submitted to the Regulator or deprives any person
of a contractual right (other than an Exclusivity Right within the meaning of the Gas Code
which arose on or after 30 March 1995) which was in existence prior to 30 March 2007
being the date on which proposed revisions to this Access Arrangement were last submitted
to the Regulator under the Gas Code or deprives any person of a relevant protected
contractual right (within the meaning of section 321 of the NGL) in force immediately before
23 December 2016 being the date on which proposed revisions to this Arrangeme@ve

last submitted to the Regulator. \e\ ?‘ N
EONURS
'\‘k Q¥ <<\$
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5 Requirements of the NGR

This section includes those matters required by the NGR.

51 Services Policy

5.1.1  The Service Provider will make Haulage Reference Services and Ancillary Reference
Services available to Users or Prospective Users of the Distribution System at the
Reference Tariffs and in accordance with the Reference Tariff Policy set out in section 5.2
below. The Reference Services are likely to be sought by a significant part of the market.

The Residential Haulage Reference Service is the Haulage Reference Service wherg(the $
withdrawal of Gas is by or in respect of a Residential Customer. \y~
The Non-Residential Haulage Reference Service is the Haulage Re&a?é}ce f&?lc W

the withdrawal of Gas is by or in respect of a Non-Residential Cug ' 0N to a

Tariff D Customer or a Tariff L Customer, does not include Tawi ti ariff L
Connection respectively.

Ancillary Reference Services are those Pipeline Serv;j ’X\ds(f_;@&\\n Schedule 1 of Part

A.

Where the User is acquiring Pipeline Serwce owder as an End-User the
relevant Haulage Reference Service |s Sld Haulage Reference Service,
a

except to the extent the End-User i cqumng the Haulage Reference
Services solely for its own use for @

the tariffs payable by the User a
taken by the User as an “En@@?” Q-;

The User is to be taken rﬁ \ne Services from the Service Provider as an End-

User where Plpellne provided to the User to distribute Gas to a
Distribution Suppkx w&@ @ Gas will be either:

@ cons%@ by%ﬁ..e’

(b) Lﬁae hrough an embedded distribution network before being supplied
0 es consumption (being premises that are connected to that embedded
%t{\bu

Where the User is an End-User then

e%\x d% e assumption that in respect of the Gas
se&h

“Customer”.

twork and not directly connected to the Distribution System); or

\) rO\f&%by the User to other persons who consume the Gas after it has passed
\>\, rough the Distribution Supply Point and where the provision of that Gas by the User
@ those persons does not require the User to hold a Retail Licence (or, if that

$ legislation has come into force in Victoria so as to apply to the Victorian natural gas
C?Q/ sector, a Retailer Authorisation under the National Energy Retail Law).

5.1.2  The Service Provider will provide the Reference Services in accordance with the Regulatory
Instruments.

5.1.3  The Service Provider will make Pipeline Services other than Reference Services available to
Users or Prospective Users as agreed or as determined in accordance with Part 12A of the
NGR (if Part 12A is in force in Victoria) and otherwise in accordance with the Regulatory
instruments.

Pipeline Services other than Reference Services include Tariff D Connection, Tariff L
Connection and Tariff V Complex Connection.

5.1.4  Upon Part 12A of the NGR coming into operation in Victoria, the procedures for the
provision of Connection Services will be set out in that Part.
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An application for a Connection Service may be made by a Customer but, except where rule
1190(2) of the NGR (“Payment of connection charges”) applies and the Customer is paying
the charges directly under one of the circumstances set out in Rule 1190(1), the Charges
for that Pipeline Service are payable by the User.

The Charges for Connection Services will be determined in accordance with any applicable
requirements of relevant Regulatory Instruments (including where provided for by those
Regulatory Instruments by negotiation between the Customer and the Service Provider or
between the User and the Service Provider in accordance with those Regulatory
Instruments).

5.1.5 The Charges constitute distribution service charges for the purposes of rule 503 of Part 21
of the NGR (“Obligation to Pay”). 6

5.2  Reference Tariffs and Reference Tariff Policy 6\2\ q/ Q\’
Reference Tariffs and the Reference Tariff Policy applicable to rr ment are
set out in Part B. TI).L (;/@E a@

\2\
@

There are no queuing requirements. \Q~

5.2.1 Reference Tariffs

Section 1 of Part B describes the assign ence Tarlffs to Distribution
Supply Points. The Haulage Reference Tséf eference Services to apply
from 1 January 2018 are the tariffs setOyt in ttached to Part B. The Ancillary
Reference Tariffs for Ancillary Ref |cable from 1 January 2018 are set
out in Schedule 2 attached to P

5.2.2  Reference tariff vananor@\q @age Reference Tariff Control Formula

Sections 2 and 3 of % |b @ ormulae to be applied in varying, withdrawing or
introducing new e& ariffs and Ancillary Reference Tariffs.

5.2.3 Reference@ a§~ o ge’namsm Processing changes to Reference Tariffs

Sect fP @@ es the processes for varying, withdrawing or introducing new
é @a iffs.
5.2.4 Calc@@ @harges for Haulage Reference Tariffs

art B describes the calculation of Charges from the application of Haulage
%&e Tariffs.

5.25 @rence Tariff Policy

Q Section 6 of Part B sets out various matters about access to Pipeline Services that the
Service Provider has included in this Access Arrangement:

(@) CPI-X Price Path

(b)  Non-Conforming Capital Expenditure

(c)  Speculative Capital Expenditure Account
(d)  Incentive Mechanism

5.2.6  Fixed Principles



2018 to 2022 Access Arrangement

Multinef

GAS

Section 7 of Part B describes the Fixed Principles that are to apply to the Access
Arrangement.

5.2.7 Reference tariff variation mechanism - Relevant Pass Through Event

Section 8 of Part B describes the procedures to apply as a result of a Relevant Pass
Through Event.

5.3 Terms and Conditions

5.3.1 The Terms and Conditions on which the Service Provider will supply each Reference
Service are set out in Part C.

5.3.2  The terms and conditions on which the Service Provider will supply each ipeline?&e $
s abolft a
S

other than a Reference Service are set out in Part C as terms and congiti
to Pipeline Services to be provided, in keeping with the definition o@c 5\ we tin

section 2 of the NGL. Q
A
kﬁa\Nn ‘Multinet Gas

5.3.3  The Service Provider’s South Gippsland System (being th Qe
o Cts to the “Bass

South Gippsland”) does not connect to the Transmissicy%v e
e

Gas” transmission pipeline. Where the User or Pros;@ wj to use that system
then additional terms will be required to be includedd CQ e provision of Pipeline
Services to reflect the then current requireme t eQ e e “Bass Gas
transmission pipeline” and to reflect the factthat's d ot connect to the

Transmission System.

SR

5.4 Capacity trading requirem@)?s'aé @ée of receipt or delivery points

5.4.1  The Service Provider is regi anr igpant in the Victorian gas market declared by
the Minister under an Oﬁad@ms section 43 of the Access Act and the capacity
in the Distribution Sys |II@ a@q in accordance with the NGR and procedures
governing that mar@ S $

5.4.2 A User may, \@m ice Provider’'s consent, and on condition that the User has the

S

prior appr;@ uired, of AEMO and the Transmission Pipeline owner or
operato@ a@a I %\h

ange a Transfer Point.
Y

\/
543 A?g( it ervice Provider’s consent, and on condition of compliance with Part
12 og@ in force in Victoria), change a Distribution Supply Point.

5.4.4 ﬁ&\'service rovider will not withhold its consent under clause 5.4.2 or 5.4.3 unless it has
S grounds, based on technical or commercial considerations, for doing so.

5.4.5® e are no applicable capacity trading requirements for the purposes of Rules 48(1)(f) or
C? ule 105(1) of the NGR.

5.5 Extension and Expansion requirements
5.5.1 High Pressure Extensions

(@) If the Service Provider proposes a high pressure pipeline Extension of the covered
pipeline, it must apply to the AER in writing to decide whether the proposed Extension
will be taken to form part of the covered pipeline and will be covered by this Access
Arrangement.

(b) A notification given by the Service Provider under clause 5.5.1(a) must:

(1)  be in writing;

10
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(2) state whether the Service Provider intends for the proposed high pressure
pipeline Extension to be covered by this Access Arrangement;

(3) describe the proposed high pressure Extension and describe why the proposed
Extension is being undertaken; and

(4) be given to the AER before the proposed high pressure pipeline Extension
comes into service.

(c)  The Service Provider is not required to give notice under clause 5.5.1(a) to the extent
that the cost of the proposed high pressure Extension has already been included and
approved by the AER in the calculation of the Reference Tariffs.

(d)  After considering the Service Provider’s application, and undertaklsg such $O ?ﬁ

consultation as the AER considers appropriate, the AER will inf eg
Provider of its decision on the Service Provider’'s proposed a r the
high pressure pipeline Extension.

(e) The AER’s decision referred to above may be made ,% t@e conditions
as determined by the AER as will have the effect

® Any Extensions to the Distribution System essure pipeline
Extensions will be covered by this Acces Expansions in the
Distribution System will be covered ment.

(g)  For the purposes of this clause s@neans any pipeline which has a
maximum allowable operatin than 1050 kPa gauge.

5.5.2 Effect of ExtenS|on/Expans¢%%h é anffs

(@) This section 5.5. Zézrlb mental Users will be charged for an
Incremental R gr i hich this Access Arrangement applies pursuant to
section 5. 5 ervice other than an Incremental Reference Service,
is provid rs@ xtension or Expansion, the Service Provider will negotiate
the C ée r@,@ |th the relevant Users (subject to the relevant provisions of

>c.>e

(b) xpendlture constituted by an Extension or Expansion is Conforming
dlture Incremental Users will be charged at the prevailing Reference
as permitted by rule 77(2) of the NGR the Service Provider will include the
xpendlture in the opening Capital Base for the next Access Arrangement
d The Service Provider may, at its discretion, seek the Regulator’s
etermination prior to the next Access Arrangement Period that Capital Expenditure is

Q& Conforming Capital Expenditure.

CQ (c)  Where Capital Expenditure constituted by an Extension or Expansion is Non-
Conforming Capital Expenditure:

(1) it may be (subject to the NGR):

(A) recovered from Incremental Users by way of capital contribution (in
which case the Incremental Users would be charged according to the
prevailing Reference Tariffs (as to that part of the Capital Expenditure
constituted by an Extension or Expansion that is Conforming Capital
Expenditure if any) plus the capital contribution);

(B) recovered from Incremental Users by way of a surcharge approved by
the Regulator under rule 83 of the NGR (in which case the Incremental
Users would be charged according to the prevailing Reference Tariffs (as

11
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to that part of the Capital Expenditure constituted by an Extension or
Expansion that is Conforming Capital Expenditure if any) plus the
surcharge);

(C) included in a Speculative Capital Expenditure Account under section 6.3
of Part B to the extent that it is not recovered through a capital
contribution or a surcharge (in which case Incremental Users would be
charged according to the prevailing Reference Tariffs as to that part of
the Capital Expenditure constituted by an Extension or Expansion that is
Conforming Capital Expenditure if any); or

(D) recovered by a combination of these approaches (in which case
Incremental Users would be charged according to the preva|l
Reference Tariffs (as to that part of the Capital Expe ture c@utﬁﬂ
by an Extension or Expansion that is Conforming I@e di
any) plus, as applicable, a capital contrlbutlon

\$

surcharge); and ,\
(2) the Service Provider will notify the relevant In%« pg‘ﬂ %g\;d ts choice
between these approaches prior to the E n(g\ PaRS entering into

service. é

(d)  Where the Service Provider recovers N m aI Expenditure by way of
customer contribution, the Service Pr the whole of the Capital
Expenditure in the opening Capital se ccess Arrangement Period and
will also include the capital co t| ive amount, so that the Service
Provider will not benefit by enue).

(e)  Where the Service q%\e er —Conformlng Capital Expenditure by way of
a surcharge, the ﬁz ide nclude that part of Capital Expenditure that is
Conforming C the opening Capital Base for the next Access
Arrangeme %@ @uired by rule 83(3), will not include the Non-
Conformin pl@) re that is, or is to be, recovered by way of the
surch

55.3 Un-reti(@} s@ﬁ
\

Tr iCe ider’s policy for Extensions to un-reticulated townships where the

Extén @ included in the calculation of the Reference Tariffs or the subject of a

cc@liv&({ der is as follows:

Wproposal to reticulate a township, or request to the Service Provider to consider
Q‘renculanon of a township, will undergo an initial feasibility assessment.

C@ If the feasibility assessment indicates that the Extension may be economic, the
Service Provider will conduct further investigation that may include proposals for the
regulatory treatment of the Extension project.

(c)  The Service Provider may approach the Regulator with details of the proposed
Extension with a view to agreeing on the regulatory treatment of the Extension
project.

(d)  Where the agreed regulatory treatment is that the Extension is, if it proceeds, to be
covered by this Access Arrangement:

(1) The Service Provider will be permitted to recover the Net Financing Costs
incurred during the Access Arrangement Period in which the Extension is
commenced in Reference Tariffs to take effect in subsequent Access
Arrangement Periods;

12
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(2)  The Capital Base for the Access Arrangement Period commencing immediately
after the commencement of the Extension will be increased by the Capital
Expenditure that is Conforming Capital Expenditure.

(3) The Capital Expenditure will not reduce the carry-over of cost-related
efficiencies from the Access Arrangement Period in which the Extension is
commenced to any subsequent Access Arrangement Period;

provided the Extension:
(1) passes the Economic Feasibility Test; and

(2)  would otherwise be uneconomic for the Service Provider if commenced @)r to$
being included in the calculation of Reference Tariffs in future Acces
Arrangement Periods. \5\ %‘

(e)  Where the agreed regulatory treatment is that the Extensio N@Qgg\ @\6 be

covered by this Access Arrangement, then in add|t|on t tio

(1) the agreed regulatory treatment may includ ers pay a
capital contribution in addition to prevailin \f(s or a surcharge in
addition to prevailing Reference Tariff ce Tariff;

(2)  where the agreed regulatory treag\%t é{)%(catlon of a new Reference
Tariff, the agreed regulatory a include a mechanism to
integrate the new Refere ri t \&lff Control Formulae (and the
rebalancing control for of Part B), and the new Reference
Tariff shall not be tr \/é lage Reference Tariff for the purposes
of section 3 of P

()] Once agreement Q?gdee
Service Prow

outcome o

a
r‘?% @oncernmg the regulatory arrangement, the
etailed feasibility assessment. Should the

ablish or confirm that the Extension is economic
of any capital contributions or surcharges) under the

(including, tive
agre ﬁul\?@ ement, then the Extension will progress. Otherwise, further
I I d with the Regulator. If, in light of the detailed economic
allable regulatory arrangements, the Extension is not economic,
|II not proceed.

(g) @ Extension is deemed uneconomic, the Service Provider may review the
tension should material changes occur.

@Qn%?gﬁe Service Provider’s funding of Extensions to un-reticulated townships is, in
accordance with rule 104(3) of the NGR, conditional upon (among other things) the
Q/ Service Provider having sufficient funds available on commercial terms acceptable to
C? the Service Provider.

5.6 Review and expiry of Access Arrangement

5.6.1  The Service Provider will submit revisions to this Access Arrangement to the AER on or
before 1 December 2021.

5.6.2  The Revisions Commencement Date will be 1 January 2023.

13
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Schedule 1 — Ancillary Reference Services

In relation to Distribution Supply Points at which Gas is withdrawn by or in respect of a Tariff
V Customer:

(@) Meter and Gas Installation Test being —

on-site testing to check the accuracy of a Meter and the compliance of a Gas
Installation with relevant standards, in order to determine whether the Meter is
accurately measuring the Quantity of Gas delivered.

(b)  Disconnection by the carrying out of work being — 0 $
(1) removal of the Meter at a Metering Installation, or \e\ $ \y“
\« %' <
\‘L

(3) turn off at pit service valve, where available $

in order to prevent the withdrawal of Gas at the DG& o@g‘ oint in response
to: Q/

(4) the direction in writing of a User, «% Qp
(5) arequest from a Customer, Q\$ Q,%
(6) the Customer obtalnln \%' @Supply at a Distribution Supply
Point otherwise tha cc the Distribution System Code or any
regulatory requir,
(c)  Energisation and ng' e?gﬁ Iaé\

remsta@n@ Q&t has been removed; or

(2) %I/@e %fé@ocks or plugs used to isolate Supply, or
@tu@x a @@ervme valve, where available

O%ngf@p ance of a safety check and the lighting of appliances where

N
@\ SQe/m | Meter Reading being —

@ Q/Q-Meter readings in addition to scheduled Meter Readings that form part of the Haulage
SR

(2) the use of locks or plugs at a Metering Installation; or

eference Services.
C? (e) Installation of a second service valve in a pit and disconnect gas supply being -

Installation of a second service valve in a service pit with cover and disconnect gas
supply. The service would involve disconnection by excavation in the street
(paved/unpaved and with/without traffic management) at the skinner valve to allow the
insertion of a new service valve in the service line to the property, install a new
service valve (a second service valve in a public location) that is able to disconnect
and reconnect gas supply without access to the premises/metering installation.

The Ancillary Reference Services will be provided on Business Days between the hours of
8.00am and 4.00pm.

14
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Schedule 2 — Access Arrangements Glossary — Definitions
and Interpretation

S2.1 Definitions
Access Act means the National Gas (Victoria) Act 2008;

Access Arrangement means this arrangement for access for third parties to the
Distribution System lodged by the Service Provider with, and as approved by, the Regulator
under the Access Act and National Gas Rules;

Actual Meter Reading has the same meaning as in the Retail Market Procedures@@or'

Additional Charge means any charge imposed on the Service Provugé\g\qi,a
which is referable to the User or a Customer, and where such char. \azclass

of Retailers or Customers rather than an individual Retailer or tom ﬁs e will be
allocated between the Retailers or Customers (as the case &5 f |

reasonable basis by the Service Provider, provided that rg |s not
prohibited from passing through that charge to Retalle \ er the Regulatory
Instruments;

AEMO means Australian Energy Market Ope 072 010 327;

AER means the Australian Energy Re @&@&s section 44AE of the

Competition and Consumer Act 201

Agreement means an agreeme % executed by the Service Provider and a
User on the Terms and C ent in respect of the terms and conditions
for the provision of Pipelj rvé‘a&\ otiated between the Service Provider and a
User;

AnciIIary Refere@ 6@% n’.%s a Reference Service as set out in Schedule 1 of Part
Ancilla ﬁg/%ri@c?@ means the tariff that applies to an Ancillary Reference Service;

r&ﬂ I}%g}n %he greatest Quantity of Gas (in GJ) withdrawn at a Distribution Supply
Poirt

a Calendar Year;
Aaﬁh\rltyﬁeans any:

Q overnment, government or regulatory department, statutory corporation (including
$ the Regulator), corporation (including AEMO), body, instrumentality, minister, agency
or other authority; or

(b) body which is the successor to the administrative responsibilities of that department,
statutory corporation, corporation, body, instrumentality, minister, agency or authority;

B2B Hub means the electronic messaging system operated by AEMO for the Gas industry
in Victoria or any electronic messaging system which replaces that system;

Bank Bill Rate means, for a day, the bank bill standard rate defined to be equal to:

(a) the “bid rate” (rounded up to four decimal places) quoted on the page entitled “BBSY
of the Reuters Monitor System at or about 10:00 am on that day (or where the day is
not a Business Day then on the most recent prior Business Day) for bank accepted
bills of exchange which have a tenor of 30 days; or

15
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(b) if the Bank Bill Rate cannot be determined in accordance with paragraph (a) of this
definition, the rate percent per annum agreed by the parties in good faith to be the
appropriate rate having regard to comparable indices then available in the current bill
market, and in default of agreement within 14 days, the rate nominated by the Service
Provider and approved by the Regulator as an appropriate rate;

Bank Guarantee means an irrevocable bank guarantee from a trading bank conducting
business in Australia in favour of the Service Provider substantially in the form set out in
Schedule 1 of the Terms and Conditions, for the Required Bank Guarantee Amount;

Business Day means a day other than a Saturday, Sunday or a day which has been
proclaimed to be a public holiday in the Melbourne metropolitan area;

Calendar Year means a twelve month period commencing on 1 January; @ $
Certificate of Compliance means a notice of installation, or com @b{l«of ({Q;hn glon
work, from a Gas Installer; $
<<\

Change in Taxes Event means an event where:
(@) any of the following occurs during the course o&\wﬁi@\gﬂ@ément period:

(1) achange in a Relevant Tax, in the %0 &\cﬂ% @I interpretation of a

Relevant Tax, in the rate of a R t T way a Relevant Tax is

calculated:; ®@ @\

(2) theremoval of a Releva@%x
(3) the imposition of %F?%) @xé@i
(b)  in consequence: Qg, ?g‘
(1) thecos q;:j,p%?wc @%wder of providing Reference Services are Materially

|ncr re
Charges ?S;é payable by the User to the Service Provider under clause 7 of
the Terr(r!é/ d @ iti d includes:
(ab@n rmlned from the application of the Reference Tariffs in respect of the

ere acquiring Reference Services as an End-User) or such other amount
a&/g ed in writing;

Q\?b%g‘g;apnal contribution;

C? a surcharge;

@; rvices provided to the User in respect of its Customers (or provided to

(d)  where Pipeline Services other than Reference Services are provided by the Service
Provider as set out in Schedule 2 of the Terms and Conditions, the Non-Reference
Service Charge; and

(e)  Additional Charges;

Claim means any claim, action, dispute, proceeding, loss, liability, demand, cost or expense
whether arising in contract, tort (including negligence), equity or otherwise in respect of an
event occurring after the Commencement Date;

Class A Inquiry means an inquiry identified as an “A” inquiry in the Gas Interface Protocol
and includes an inquiry relating to a Gas leak or Emergency;
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Class B Inquiry means an inquiry identified as a “B” inquiry in the Gas Interface Protocol
and includes an inquiry relating to a Gas leak or Emergency;

Class C Inquiry means an inquiry identified as a “C” inquiry in the Gas Interface Protocol
and includes an unplanned Interruption;

Commencement Date means in respect of an Agreement, the date of execution of the
Agreement;

Confidential Information means:

(@) inrespect of a party to an Agreement the know-how, trade secrets, ideas, concepts,
technical and operational information owned by that party or which that party $
rights to use; ?\

or any business, property or transaction in which that party, b 6( been
concerned or interested;

(b)  inrespect of a party to an Agreement, information concernin fa\?ibr propérty of
(;.L a @é

P K
k)
(d)  any other information which is to be treated @ﬂgﬂ;}% m%ner under a

Regulatory Instrument with which a party %a required to comply;
ystem and a Customer’s

Connection means a physical link betwe&h Dj ti
premises (or premises at which the Us e a nd-User) to allow the flow of Gas
; o @ r%

(c) inrespect of the User, details of any Customers o @
n

(or such other meaning as may be nnection” by the National Gas

Rules);
?\

Connection Alteration m n
upgrade, extension, exp@ n,

N\
Connection Requ e t in a form required by relevant Regulatory

m\}an existing Connection including an addition,
e

n or any other kind of alteration;

Instruments and rwi o the extent permitted by those Regulatory Instruments, in a

form reason l@re T e Service Provider given by the User to the Service Provider
requestmég%b%&?o@ice or Energisation;
Con@oﬂo rviqta%ans either or both of the following:

(a)0 ,%v' ating to a new Connection;
@/\\ aié&ce relating to a Connection Alteration;
@ @'@?ﬁar has the same meaning as defined in the Corporations Act;
@rporaﬂons Act means the Corporations Act 2001;
CPI for a particular Calendar Year is:

(@) the consumer price index: all groups index for the eight state capitals as published by
the Australian Bureau of Statistics for the June quarter immediately preceding the
start of the relevant Calendar Year

divided by

(b)  the consumer price index: all groups index for the eight state capitals as published by
the Australian Bureau of Statistics for the June quarter immediately preceding the
June quarter referred to in paragraph (a)

minus one;
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Curtail means to temporarily reduce the injection or withdrawal of Gas to or from the
Distribution System;

Customer means, as the context suggests:
(@) acustomer of the User at a Distribution Supply Point;

(b)  a prospective customer of the User at a Distribution Supply Point (or a point which will
become a Distribution Supply Point upon the making of a Connection);

Customer MHQ means the maximum hourly Quantity of Gas, expressed in gigajoules per
hour (GJ/hour), for delivery to a Tariff D Distribution Supply Point or Tariff L Distribution
Supply Point initially nominated by the User to the Service Provider and agreed to @
Service Provider in writing and then as agreed from time to time between parties oér
Agreement; \5\

Default Rate means, on a day, the default interest rate applying n@
Rules in respect of that day or, if there is no such rate, then t % num
which is the aggregate of 2% per annum and the Bank B|I that day;

Deemed Contract means one of: (b\

(@) acontract between the Service Provider @e@er section 48 of the GIA;

o e

(b) adeemed standard connection %ﬁt Servrce Provider and a
Customer (as referred to in s t% tional Energy Retail Law (“Kinds of
customer connection contra t

(c) adeemed AER appr ctron contract between the Service Provider
and a Customer ( err 0 ion 67(b) of the National Energy Retail Law
(“Kinds of cust t| tracts”)

Disconnection out of work to prevent the withdrawal of Gas at a

Drstrrbutron%;@)ly P@ % ferred to as de-energisation in the National Energy Retail
Rules);

@R means a request in a form required by relevant Regulatory
%40&5 n rwrse to the extent permitted by those Regulatory Instruments, in a

form_r qmred by the Service Provider given by the User to the Service Provider
re@n isconnection and which must include the reason for requesting the
Sirion
@@qﬁution Area has the same meaning as defined in Schedule 2 of the Distribution
ence;

©)

Distribution Demand Tariff Component means a Haulage Reference Tariff Component as
described in clause 5.3 of Part B;

Distribution Fixed Tariff Component means a Haulage Reference Tariff Component of
Haulage Reference Tariff as described in clause 5.1 of Part B and is expressed in $/day;

Distribution Licence means the licence of that name to provide services by means of a
distribution pipeline granted to the Service Provider by the Regulator under the GIA,

Distribution Pipeline has the same meaning as in the GIA;
Distribution Services means:

(@) Reference Services; and
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(b)  such Pipeline Services other than Reference Services that the Service Provider has
agreed to provide to the User as set out in Schedule 2 of the Terms and Conditions
(including a Tariff D Connection, a Tariff L Connection and a Tariff V Complex
Connection);

Distribution Supply Point means a point on the Distribution System at which Gas is
capable of being withdrawn from the Distribution System for delivery to a Customer (or the
User as an End-User), which is normally located at the outlet of a Meter and includes a
“supply point” and an “ancillary supply point” as defined in the Gas Industry (Residual
Provisions) Act 1994 (Victoria) in relation to a Distribution System;

described in the plan of the Distribution System lodged with the Regulator as constit
Distribution Pipelines to which this Access Arrangement applies and al \%étensnv\ r
Expansion of the Distribution System that is covered by the Access ({1 rpﬁ@

Distribution System Code means the Victorian Gas D|str|but|o %Sl/ ued by
the Regulator, compliance with which is a condition of the D |o

Distribution Volume Tariff Component means a RezfeQésg~ ent described in
clause 5.2 of Part B and expressed in $/GJ for GJs e Peak Period, in
the Shoulder Periods or in the Off-Peak Perlod

Distribution System means that system of Distribution Pipelines which is more particEIarIy

Economic Feasibility Test means the test tdét‘t ,% xer capital expenditure is
Conforming Capital Expenditure as constr\ g\ t| (1)(a) and section 79(2)(a) or

79(2)(b) of the National Gas Rules: Q/O
Emergency means an event or ?&fm@e'%%

(&  which the Governor(?goun@gsc\ by proclamation to be an emergency under
Part 9 of the GIA; Q~

(b)  which it wo N¥ r@n@g@ believe constitutes a situation which may:

(1) ﬁw p@sgrfal safety of any person;

&Zg, ma damage to the Transmission System or some other
Q/ on Pipeline which connects to the Distribution System;

@ éﬁe material damage to the Distribution System; or
4\/ cause material damage to any property, plant or equipment;

@ ( WhICh constitutes a level two to level five emergency (as set out in the emergency
command organisation arrangements adopted by the Service Provider);

O (d)  which constitutes an emergency pursuant to rule 333 of the National Gas Rules
(“Emergency”); or

(e)  which otherwise constitutes an “emergency” pursuant to relevant Regulatory
Instruments;

Energisation means the act of turning on Supply including the removal of any locks or
plugs used to isolate Supply or reinstallation of a Meter if it has been removed, performance
of a safety check and the lighting of appliances where necessary;

ESC means the Essential Services Commission as constituted pursuant to the Essential
Services Commission Act 2001 (Vic);
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Estimated Meter Reading has the same meaning as in the Retail Market Procedures
(Victoria);

Expansion means the process of upgrading the capacity or service potential of the
Distribution System by replacing or enhancing existing plant or equipment or adding new
plant or equipment;

Extension means extending a Pipeline to enlarge the area to which Gas may be, or is,
supplied, including (for the avoidance of doubt) extensions which connect together pre-
existing pipeline systems;

Fifth Access Arrangement Period means a period commencing on 1 January 2018 and
ending on 31 December 2022; @

Financial Year means a period from 1 July to 30 June; «\e\ ?‘ Q\/vs

First Access Arrangement Period means the period commenci g&: ],aﬁ’épbgs and
\

ending on 31 December 2002;

Force Majeure Event means an event beyond the reas rson which

causes a delay in performance, or non- performance @ &Qm obligation and

includes: 0

(@ an Emergency; ’\ '\Q/

(b)  an event consisting of, or analo @h direction under section 106 or
section 107 of the Gas Safetyégi

(c) anevent consisting of g @f@ act of nature, governmental intervention or

act of war, neither a able by the Service Provider;

(d) acts of God, m%n t?u «\ood fires, storms, storm warnings, and
nawgatlonal ﬁﬁ

(e) labour hf)o OO
® \gg?sf pu@: rsg\g wars, terrorism, civil disturbances, blockades, insurrections,

r, rule regulation, act, restraint, omission or failure to act of any
\ 9& nt authority, civil or military (whether or not in fact legally valid);
@\y\)’ @me of the Transmission System;

gg/ accident, premature, partial or entire failure, breakage, freezing, fire, explosion or
C?Q/ other damage or malfunction resulting in the partial or complete shutdown of any part

of facilities,
but excluding

@) financial hardship or the inability to make a profit or achieve a satisfactory rate of
return;

(k) loss of customers, loss of market share, or reduction in demand for gas; or
)] failure or inability to perform attributable to market price.

Fourth Access Arrangement Period means a period commencing on 1 January 2013 and
ending on 31 December 2017;
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FRO (Financially Responsible Organisation) has the meaning given to the FRO in the
Retail Market Procedures (Victoria);

Gas means any substance which is “gas” for the purposes of the GIA;
Gas Day has the same meaning as "gas day” in Part 19 of the NGR;

Gas Distribution Company has the same meaning as in the GIA;Gas Installation means
any Gas equipment located at a premises which utilises Gas, that is not part of the
Distribution System;

Gas Installer means a person authorised by Regulatory Instruments to install, repair, alter

or make any addition to a Gas Installation or to any part of a Gas Installation; 0 $
Gas Interface Protocol has the same meaning as in the Retail Marke}&c d%&* \,V‘
(Victoria); Q

Gas Leaks and Emergencies Number means the Service PX ersé&ct@ hone
number as stated in clause 9.1(e) of the Agreement; \2\

GIA means the Gas Industry Act 2001 (Victoria); '\\ (b

GJ means Gigajoule. 1 GJ is equal to one thOUS@%ﬂI”I%Q/ 1,000,000,000J);
Glossary means this glossary; % '\

GST means goods and services tax \Ia %‘% d tax levied or imposed in the
Commonwealth of Australia purSU@ t

GST law has the same mea Q&N \@( System (Goods and Services Tax) Act
1999(Cth);

Guaranteed Servic veI eans the standard of service that must be provided
by the Service Pr e@ certain Distribution Services as set out in a Regulatory
Instrument; 0 O

Guaran ea@ given in clause 7.8(a)(1)(B) of the Terms and Conditions;

H%@Y R@%@@ZXIICES means:
(a) &\N Qg/%j’ectlon of Gas at Transfer Points;

oneyance of Gas from Transfer Points to Distribution Supply Points; and

@ ( Q‘allowmg withdrawal of Gas at Distribution Supply Points;
Q@except to the extent that:

(d)  before the start of the Fifth Access Arrangement Period the Service Provider and the
User have agreed in writing that specific pricing applies to that Pipeline Service;

(e) after the start of the Fifth Access Arrangement Period, the Service Provider and the
User agree in writing or in such other form as approved by the Regulator that the
Pipeline Service is not to be a Haulage Reference Service; or

0} the Pipeline Services are provided to a Transfer Point between a Distribution Pipeline
by means of which the Service Provider provides Pipeline Services and a Distribution
Pipeline by means of which another Gas Distribution Company (which is not exempt
from the requirement to hold a licence because of an Order under section 24 of the
GIA or similar exempting instrument) provides Pipeline Services;
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Haulage Reference Tariff means the tariff that applies to Haulage Reference Services;

Haulage Reference Tariff Component means an individual price element comprising part
of a Haulage Reference Tariff;

Haulage Reference Tariff — Non-residential D means the tariff specified in Schedule 1 of
Part B under the heading "Haulage Reference Tariff — Non-residential D";

Haulage Reference Tariff — Non-residential D Gippsland Towns means the tariff
specified in Schedule 1 of Part B under the heading "Haulage Reference Tariff — Non-
residential D Gippsland Towns ";

Haulage Reference Tariff — Non-residential L means the tariff specified in Sched of
Part B under the heading "Haulage Reference Tariff — Non-residential L"; é

Haulage Reference Tariff — Non-residential V means the tariff sp r\q/aaed{/Q of
Part B under the heading "Haulage Reference Tariff — Non- reS|d V', ’\

Haulage Reference Tariff — Non-residential V Gippsland @\arlﬁ
specified in Schedule 1 of Part B under the heading "Ha eﬂée ariff —Non-
residential V Gippsland Towns";

specified in Schedule 1 of Part B under the h erence Tariff — Non-
residential V Yarra Valley Towns";

Haulage Reference Tariff — Re5|d @a rlff specified in Schedule 1 of Part

Haulage Reference Tariff — Non-residential V % e(% s means the tariff
@ K

B under the heading "Haulage R |dent|al A

Haulage Reference Tariff —Q psland Towns means the tariff specified in
Schedule 1 of Part B un |ng< lage Reference Tariff —Residential V Gippsland
Towns";

Haulage Referer&? ntlal V Yarra Valley Towns means the tariff specified
in Schedul art&% heading "Haulage Reference Tariff —Residential V Yarra
Valley Ton

&N @?‘ ?\e heating value of Gas in the Distribution System as calculated and
d<Qy

n accordance with the Retail Market Procedures (Victoria);

@eference Service means a Reference Service that could not have been
ro |de a a Distribution Supply Point without an Extension or Expansion;

ental User means a User that could not have been serviced at a Distribution Supply
t without an Extension or Expansion;

O Insolvency Event means the happening of any of the following events in relation to a party
to an Agreement:

(@) an order is made that it be wound up or that a Controller be appointed to it or any of
its assets;

(b)  aresolution that it be wound up is passed;
(c) aresolution that an administrator be appointed to it is passed;

(d) itentersinto, or resolves to enter into, an arrangement, compromise or composition
with any of, or any class of, its creditors or shareholders, or an assignment for the
benefit of any of, or any class of, its creditors in relation to a potential Insolvency
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Event in subparagraphs (a) to (d) or (f) to (g) occurring or in relation to the
appointment of a liquidator, provisional liquidator, Controller or any similar official;

(e) any action is taken by the Australian Securities and Investment Commission to cancel
its registration or to dissolve it;

0] it is insolvent within the meaning of Section 95A of the Corporations Act, as disclosed
in its accounts or otherwise, states that it is unable to pay its debts or it is presumed
to be insolvent under any applicable law;

(g) it stops or suspends:

(1) the payment of all or a class of its debts; or @ $
(2)  the conduct of all or a substantial part of its business; or «\e\

(h) if the User is constituted in another jurisdiction, any event h zg\qglf @Ly
similar effect to any of the events specified in the prece ens to it
under the law of that other jurisdiction;

Insolvency Official means a receiver, receiver and ma &a«ﬁﬁ ,Sr provisional
liquidator, liquidator, trustee in bankruptcy or perso analogous function.
Insurance Cap Event means an event Wher@% ’\ Q/

(@) the Service Provider makes a cIalm\ elves the benefit of a payment
or payments under a reIevant

(b)  the Service Provider mcur?gé s@b @relevant policy limit of that insurance

policy; and

(c) the costs beyond @g/ §nce policy limit increase the costs to the Service
Provider of pr erwces

For the purpos%)hltljgswa ap Event
0I|cy is an insurance policy held during the Access
5?32% d or a previous period in which access to the pipeline services was

(e) Prowder will be deemed to have made a claim on a relevant insurance
olicywit the claim is made by a related party of the Service Provider in relation to any
ct of the Distribution System or the Service Provider’s business.

@ in maklng a determination on an Insurance Cap Event, the Regulator will have regard
C? amongst other things:

1) The insurance policy for the event;

2) The level of insurance that an efficient and prudent Service Provider would obtain in
respect of the event; and

3) Any assessment by the Regulator of the Service Provider’s insurance in making its
access arrangement decision for the relevant period.

Insurer Credit Risk Event means an event where the insolvency of an insurer of the
Service Provider occurs, as a result of which the Service Provider:

a) inrespect of a claim for a risk that was insured by the Service Provider’s insolvent
insurers, is under a new policy subject to a higher or lower claim limit or a higher or
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lower deductible than would have applied under the policy with the insolvent insurer;
or

b) incurs additional costs associated with self funding an insurance claim which would
have otherwise been covered by the insolvent insurer;

Note: In making its decision to approve or reject a proposed reference tariff variation arising
from an Insurer Credit Risk Event, the Regulator will have regard to amongst other things:

c) the Service Provider’s attempts to mitigate and prevent the event from occupying by
reviewing and considering the insurer’s track record, size, credit rating and
reputation.

whether the Service Provider had reasonable opportunlty to |n
different insurer

d) inthe event that a claim would have been made after the insurer becamiﬁ r@
Q\/

Interruption means the planned or unplanned temporary stogje&e of Qgﬁap @YE or
more Distribution Supply Points;

J means Joule; a unit of energy as defined in ASlOO&&T@%@éﬂonal System of

Units (SI) and its Application”;

Licence Fee means the licence fee and othe gm respect of the Distribution
Licence paid or payable by the Service Pr%g % tnbut|on Licence;
Material as that concept is used in t@ﬂ levant Pass Through Event is

defined in clause 8 of Part B.

Meter means a device that 6@%3 quantities of Gas by reference to volume,
mass or energy content

Metering Installati r and associated equipment and installations which
may include corr at@ ilters, data loggers and telemetry relating to a
Dlstnbutlon Iy P

Meteri §g§ pertaining to the measure of the quantity of Gas flow obtained

fro sé%l tio

MQr @d% the same meaning as in the Retail Market Procedures (Victoria);

ea maximum Quantity of Gas (in GJ) withdrawn at a Distribution Supply Point

@ means in relation to a Distribution Supply Point at any time, the metering installation
C? gistration number for that Distribution Supply Point including the checksum for that MIRN;

Natural Disaster Event means any natural disaster including but not limited to fire, flood or
earthquake that occurs during the access arrangement period and increases the costs to the
Service Provider in providing the Reference Service, provided the fire, flood or other event
was not a consequence of the acts or omissions of Multinet Gas.

Note for the avoidance of doubt, in making a determination on a Natural Disaster Event, the
AER will have regard to, amongst other things:

(@) whether the Service Provider has insurance against the event, and

(b) the level of insurance that an efficient and prudent service provider would obtain in
respect of the event;
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National Energy Retail Law means the National Energy Retail Law as set out in the
National Energy Retail Law (South Australia) Act 2011,

National Energy Retail Rules has the meaning given to that term in the National Energy
Retail Law;

National Gas Law (or NGL) means the National Gas (Victoria) Law as defined in the
Access Act;

National Gas Rules (or NGR) means the National Gas Rules made pursuant to the
National Gas Law;

Negative Pass Through Amount means, in relation to the occurrence of a Releva ss$
Through Event, an amount that the Service Provider is required to pay the User ctov
by which amounts the User is required to pay the Service Provider are,fél)c y

estimated Conforming Capital Expenditure in relation to, and
(complying with section 91 of the NGR) in respect of, the @ QriExpansion within the
Access Arrangement Period in which the Extension or g@wxio@?ﬁo@ced over the

O §:

present value of the estimated incremental revenue directly from the

o R
Net Financing Cost means in respect of an Extension or Expansi h §\g u e
s
i0

Extension or Expansion within that period; Q/ (I/Q 0
Non-Reference Service Charge means the u ’%/ab{hg/the User for the provision
of Pipeline Services other than Referenc Q&vic eingthe amount as set out in

Schedule 2 of the Terms and Conditi e een the parties to an Agreement
or determined pursuant to the Nati er relevant Regulatory Instruments;
Non-Residential Customer S u@r other than a Residential Customer;

Non-Residential Haula%&éfer?gzg\e ce means a Haulage Reference Service
use 5tH1 of@t A,

described as such i
Off-Peak Periad ?én{t&% of a Calendar Year other than the Peak Period and the
Shoulder Periogs;

en pe@ S function of Ombudsman for the purposes of relevant Regulatory

’ &

|
Pa?%hr Amount means a Positive Pass Through Amount or a Negative Pass
u

RNy ount;
Qo
©)

Omb;;d@m % ns %nergy and Water Ombudsman (Victoria) or such replacement

Qg Period means the period of 1 June to 30 September of a Calendar Year,;
0

sitive Pass Through Amount means, in relation to the occurrence of a Relevant Pass
Through Event, an amount that a User is required to pay to the Service Provider or a factor
by which amounts the User is required to pay the Service Provider are increased;

Quantity means, in relation to Gas, the energy content of that Gas calculated by multiplying
its volume in cubic metres at a temperature of 15 degrees Celsius and an absolute pressure
of 101.325 kPa by its Heating Value;

Reconnect means the Energisation for or in respect of a Customer following the
Disconnection of the Distribution Supply Point at which Gas was, prior to Disconnection,
withdrawn by or in respect of that Customer(also referred to as re-energisation in the
National Energy Retail Rules);

25



2018 to 2022 Access Arrangement

Multinef

GAS

Reference Service means the Haulage Reference Services and Ancillary Reference
Services as defined in clause 5.1 of Part A;

Reference Tariff means the Haulage Reference Tariffs and Ancillary Reference Tariffs and
as varied pursuant to Part B;

Reference Tariff Class refers to Distribution Supply Points which are assigned to the same
Haulage Reference Tariffs;

Reference Tariff Policy means the various matters about access to Pipeline Services that
the Service Provider has included in this Access Arrangement set out in clause 6 of Part B;

Regulator means, as applicable: $0 $
?\

(@) the ESC or any successor agency that becomes responsible for@u %0?5 \
conferred on the ESC under a Regulatory Instrument; Q

(b)  the AER or any successor agency that becomes respo &fb[e for@ﬁl
conferred on the AER under a Regulatory Instrument@

Regulatory Change Event means the introduction oféﬁ\gc] %&Q{\ﬁ:gg:latory

obligation or requirement that:

(@) falls within no other category of Releva{{\ S ﬁqqgg&gfent and
(b)  occurs during the course of an Acc @%ﬁm@&’enod and

(c) substantially affects the maer%m t ‘S)rwce Provider provides Reference
Services; and %

Services.

(d)  Materially mcreases@/lag\@gj&@gses the costs of providing those Reference

Regulatory Inst i%kccess Act, National Gas Law, National Gas Rules,
GIA, Gas Saf ) the National Energy Retail Law, the National Energy
Retail RU'%@ r?g’n glslatlon any subordinate legislation, licence, code, rules, sub-
code, ne ty ; order or regulation regulating the gas industry in Victoria, or

eIs le whether made under the GIA or other applicable legislation having
%O r@ levant party, including the Retail Market Procedures (Victoria);

’{ ,& hrough Event means each of the following:
\y)' @znge in Taxes Event;

@ Insurance Cap Event;
CQQ/(C) Insurer Credit Risk Event;

(d)  Natural Disaster Event;

(e) Regulatory Change Event;

0] Retailer Insolvency Event;

(g)  Service Standard Event;

(h)  Terrorism Event;

Relevant Tax means any Tax payable by the Service Provider, other than:

(&) income tax and capital gains tax;
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(b)  stamp duty, financial institutions duty and bank account debits tax;

(c) penalties, charges, fees and interest on late payments, or deficiencies in payments,
relating to any Tax; or

(d) any Tax that replaces or is the equivalent of or similar to any of the taxes referred to
in paragraphs (a) to (b) (including any State equivalent tax).

Required Bank Guarantee Amount means the amount of the Bank Guarantee calculated
by the Service Provider under clauses 7.8(c) or 7.8(d) of the Terms and Conditions;

Residential Customer means a Customer who uses Gas primarily for domestic purposeS'

Residential Haulage Reference Service means a Haulage Reference Serwce d

as such in clause 5.1.1 of Part A; «
Retailer means a gas retailer for the purposes of the GIA or a reta of
the National Energy Retail Law; ,\ Q,Q

Retail Contract means a contract for the sale of Gas by t@ e,r.l/tb( mer

Retail Market Procedures (Victoria) means the R%/ a@?@ros@ues for Victoria as
made pursuant to the National Gas Rules;

Retail Licence means a licence to sell Gas {éte@\ P{(é?er by the Regulator under

Part 3 of the GIA;

Retail Services means the followi @a@é provided by a User to the Service

Provider at the Service Prowder

(@) processing of GSL \Qgs %e 7.6 of the Terms and Conditions;

(b)  notification of R re%%'ar der clause 9.10(c) of the Terms and Conditions;

(©) prows %r@@ documentation to Customers under clause 9.12(b) of the
io

Ter @
(d) é?feir&% omer any notification, information or documentation as requested

rovider under clause 9.12(e) of the Terms and Conditions; and

(e) a Customer information as requested by the Service Provider under
Ia .2(b)(4)(B) of the Terms and Conditions,

@Qﬁ?not include any such services to the extent that the User is obliged to perform
t

services under the Regulatory Instruments;

C? Retailer Insolvency Event means that until such time as the National Energy Retail Law
set out in the Schedule to the National Energy Retail Law (South Australia) Act 2011 of
South Australia is applied as a law of Victoria, retailer insolvency event has the meaning set
out in the National Gas Rules as in force from time to time, except that:

(@) where used in the definition of 'retailer insolvency event' in the National Gas Rules,
the term 'retailer’ means the holder of a licence to sell gas under the Gas Industry Act
(Vic) 2001; and

(b)  other terms used in the definition of retailer insolvency event in the Rules as a
consequence of amendments made to that definition from time to time, which would
otherwise take their meaning by reference to provisions of the National Gas Law,
National Gas Rules or National Energy Retail Law not in force in Victoria, take their
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ordinary meaning and natural meaning, or their technical meaning (as the case may
be).

Note: This retailer insolvency event will cease to apply as a Relevant Pass Through Event
on commencement of the National Energy Retail Law in Victoria.

RoLR Event has the meaning given to the term RoLR event in the National Energy Retail
Law;

Second Access Arrangement Period means a period commencing on 1 January 2003
and ending on 31 December 2007,

Service Pipe means a pipe ending at a Metering Installation or, for an unmeteres G@

Installation, which connects a Main or a Transmission Pipeline to a pre is
used (as determined by the Service Provider); $
Services Policy means the policy contained in clause 5.1 of $?~

Service Provider means Multinet Gas (DB No.1) Pty Lt @g@%het B No.2) Pty
Ltd Trading as Multinet Gas Distribution Partnersh|p,

Service Standard Event means a legislative orﬁgﬁu é))r decision that falls
within no other category of Relevant Pass Th § %&

(@) has the effect of: \$ @Q’ %Q\

(1) substantially varymg our an access arrangement period, the
manner in wh|ch I‘VI @r is required to provide a Reference

Service;

perio andards applicable to Reference Services; or

(2) imposin Qfog g durmg the course of an access arrangement
d‘ 5@\ t

3) K g t urse of an access arrangement period, the nature or
« pe erence Services, provided by the Service Provider; and

(b) a?“s or Materially decreases the costs to the Service Provider of
@ge Reference Services;

s means the periods 1 May to 31 May and 1 October to 31 October of a

o

\2 ccess Arrangement Period means a period commencing on 1 January 2023 and
Qﬁ g on 31 December 2027;

<

C? Specifications means the quality specifications prescribed by the Gas Safety (Gas Quality)
Regulations 2007 (Victoria);

Substituted Meter Reading has the same meaning as in the Retail Market Procedures
(Victoria);

Supply means the delivery of gas;

Tariff Control Formula means the formulae described in clause 3.1 of Part B that applies to
Haulage Reference Tariffs;

Tariff D Customer means a Customer in respect of whom the User is charged Haulage
Reference Tariff — Non-residential D;
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Tariff D Distribution Supply Point means a Distribution Supply Point to which is assigned
Haulage Reference Tariff — Non-residential D as determined by the application of clause 1
of Part B;

Tariff D Connection means the Connection and maintenance of the Connection at a Tariff
D Distribution Supply Point;

Tariff L Customer means a Customer in respect of whom the User is charged Haulage
Reference Tariff — Non-residential L;

Tariff L Distribution Supply Point means a Distribution Supply Point to which is assigned
Haulage Reference Tariff — Non-residential L as determined by the application of cIause 1 of

Part B;

Tariff L Connection means the Connection and maintenance of the C n&ecu%va \Xs
Distribution Supply Point; &\

Tariff V Customer means a Customer in respect of whom th Y\age

Reference Tariff — Residential V, Haulage Reference Tariff psland
Towns, Haulage Reference Tariff — Residential V Yarra \ @a}llage Reference
Tariff Non-residential V;

Tariff V Complex Connection means the Co %/ ﬁ& ance of the Connection
10

at a Tariff V Distribution Supply Point that is nq n Service;

Tariff V Distribution Supply Point m upply Point to which is assigned
Haulage Reference Tariff — ReS|de , rence Tariff — Residential V
Gippsland Towns, Haulage Ref ent|al V Yarra Valley Towns or Haulage
Reference Tariff Non- reS|de by the application of clause 1 of Part B;

impost, levy, fee, rat by any Authority and which affects costs or
revenues relatlng

(@ the D@u @ @er any of its components);

a%%am nce, administration or management of the Distribution System (or

(c) @Un of Reference Services.

Tax means any royalty (?1 er&;ﬁh@alue profit or otherwise), tax, duty, excise,

ondmons means the terms and conditions referred to in clause 5.3 of Part A

@\)ﬁ(d@ t out in Part C;

orism Event means an act (including, but not limited to, the use of force or violence or

C? he threat of force or violence) of any person or group of persons (whether acting alone or
on behalf of or in connection with any organisation or government), occurring during the
Access Arrangement period, which from its nature or context is done for, or in connection
with, political, religious, ideological, ethnic or similar purposes or reasons (including the
intention to influence or intimidate any government or put the public, or any section of the
public, in fear) and which increases the costs to the Service Provider of providing a
Reference Service.

Note for the avoidance of doubt in making a determination on a Terrorism Event, the
Regulator will have regard to amongst other things:

a) Whether the Service Provider has insurance against the event;
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b) The level of insurance that an efficient and prudent service provider would obtain in
respect of the event; and
c) Whether a declaration has been made by a relevant government authority that an
act of terrorism has occurred.
Third Access Arrangement Period means a period commencing on 1 January 2008 and
ending on 31 December 2012;
Transfer Point means a point at which Gas is transferred from:
(@) a Transmission Pipeline to a Distribution Pipeline; or
(b)  a Distribution Pipeline to a Distribution Pipeline; @ ?ﬁ

Transmission System means a pipeline or a system of pipelines, f \ge ‘bessuQ
transmission of Gas operated by AEMO principally in Victoria, and CI|

together with: ,\ Q \
(@) all structures for protecting or supporting the pipeli@&’%@ Ilnes

(b) facilities for the compression of Gas, the ma%g XCSQ} e p&x ine or system of

pipelines and the injection or withdrawal

scraper stations, valves, telemetr ommumcatlons towers) and

(c) allfittings, appurtenances, appllan ns odorisation plants,
cI
works and buildings used i |n c ellne or system of pipelines,

but excluding storage facilities ( s g onng large quantities of Gas) and the
Distribution System;

Transmission Plpel|ne€§/ ?ﬂn \olmng as in the GIA;

Unaccounted fo@ ﬁ

(a) the#s% c?@lw @e amount of Gas injected into the Distribution System at
nts s
S

g the Gippsland Towns area (as described in Schedule 3 of
QE;( S Arrangement) and the amount of Gas withdrawn from the
|§{ tem at Distribution Supply Points servicing that area; and

(b) 9<T rence between the amount of Gas injected into the Distribution System at all
e

'\ otherWransfer Points and the amount of Gas withdrawn from the Distribution System
\>\/ other Distribution Supply Points,
@ i ing but not limited to leakage or other actual losses, discrepancies due to metering

accuracies and variations of temperature, pressure and other parameters.
S2.2 Interpretation

(@ Inthis Access Arrangement, unless the context requires another meaning a
reference:

(1) tothe singular includes the plural and vice versa;
(2) to agender includes all genders;

(3) to adocument (including this Access Arrangement and a Regulatory
Instrument) is a reference to that document (including any Appendices,
Schedules and Annexures) as amended, consolidated, supplemented, novated
or replaced,;
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(4) to an agreement includes any undertaking, representation, deed, agreement or
legally enforceable arrangement or understanding whether written or not;

(5) to a notice means a notice, approval, demand, request, nomination or other
communication given by one party to another under or in connection with this
Access Arrangement;

(6) to a person (including a party) includes:

(A) anindividual, company, other body corporate, association, partnership,
firm, joint venture, trust or government agency; and

(B) the person’s agents, successors, permitted assigns, substitutes, 0 $
executors and administrators; and ?\

(C) where that person ceases to exist, is reconstltuteg nagrjﬁ&)or\}) ced

or where its powers or functions are transferr

reference to the body which replaces it or ;&%ﬁ&béﬂnally the

same purpose or has the same power%@u
(7) toalaw: é\\ @\
(A) includes a reference to any Iﬂ%’hgfﬂ& @jgment rule of common

law or equity or rule of an st change; and

(B) is areference to th &@&:onsohdmed supplemented or
replaced; and %/
(C) includes a xf ?ﬁ gulatlon rule, statutory instrument, by-law
or other, d{ﬁe on made under that law;
(8) totimeis QI'GI
(9) to H@ @? %arlff D, Haulage Reference Tariff L or Haulage
n riff

Iudes a reference to a new Haulage Reference Tariff

«&du p ant to Part B which supplements or replaces Haulage

R nc iff D, Haulage Reference Tariff L or Haulage Reference Tariff V
Q/ pe and related terms shall be construed accordingly; and
Oé« word including or includes means including, but not limited to, or
«\ udes, without limitation;

\>\’ @‘)’ to Part A, Part B or Part C is a reference to Part A, Part B or Part C of this
@ Q‘ Access Arrangement;

\Z
®@$ (12) to provisions of:

(A) the National Energy Retail Rules are to the National Energy Retail Rules
set out on the website www.aemc.gov.au subject to any modification to
those Rules (as they apply in Victoria) by Victorian legislation;

(B) Part 12A of the National Gas Rules are to Part 12A of the National Gas
Rules subject to any modification to that Part (as it applies in Victoria) by
Victorian legislation;

(C) Part 21 of the National Gas Rules are to Part 21 of the National Gas
Rules subject to any modification to that Part (as it applies in Victoria) by
Victorian legislation,
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and as those provisions are amended, consolidated, supplemented or replaced
from time to time.

(b)  Where a word or phrase is defined, its other grammatical forms have a corresponding
meaning.

(c) Headings are for convenience only and do not affect interpretation.

(d) If a payment or other act must (but for this clause S2.2) be made or done on a day
that is not a Business Day, then, unless a contrary intention appears, it must be made
or done on the next Business Day.

(e) If a period occurs from, after or before a day or the day of an act or event, the
unless a contrary intention appears, it excludes that day.

0] A reference to a thing (including, but not limited to, a right) n@ v@hrt gj?at

thing.

(g9) Areference to a right includes a remedy, power, auth@ dis &xneflt

(h)  Areference to the National Energy Retail Law ,%etall Rules
applying in Victoria is to the National Energy (as applicable)
applying to the Victorian gas industry suc rovider becomes bound

by the National Energy Retail Law or R

A reference to Part 12A or Part b§ s Rules applying in Victoria is to
the relevant part applying tot stry such that the Service Provider

becomes bound by the reI
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PART B

Reference Tariffs and Reference Tariff Policy

1 Haulage Reference Tariffs

1.1 Haulage Reference Tariffs éo é
a) Haulage Reference Tariffs for 2018 ?‘ Q\,
For Calendar Year 2018, the haulage Reference Tariffs to apply fro an‘g re the
tariffs set out in Schedule 1 adjusted to comply with the Tariff C oI fo balancing

control formula in clause 3 and verified by the Regulator as |f@ sg 4, ut not for the
timing requirements of clause 4.1). ,\‘é\
\

b) Introduction of new Haulage Reference Tariffs @ $
The Service Provider may develop one or mor ag rence Tariffs for application to
Users in certain circumstances, providing t e Reference Tariff is consistent with
the Service Provider's Reference Tanff lause 6.

c) No Meter
A Distribution Supply Point Meter is assigned to Haulage Reference Tariff -
Residential V, unless oth v‘éﬂ en the Service Provider and the relevant User to
whom Reference Ser re id that Distribution Supply Point.

d) Distribution Area?. @ 0é

The Haul ere?S’T apply to the Distribution System within the Service Provider’s
Distributi $¢9 c e with this clause 1, Schedule 1 and Schedule 3.

1.2 Appll@fm@%@.@ge Reference Tariffs

a) As§< b(ﬁage Reference Tariffs

R\

ervice Provider is Charging a particular Haulage Reference Tariff in respect of Supply
icular Distribution Supply Point, then the User at that Distribution Supply Point is to be
ded as being “assigned” to that Haulage Reference Tariff.

@ Haulage Reference Tariffs for existing Distribution Supply Points

Unless a new Haulage Reference Tariff has been reassigned to a Distribution Supply Point, the
Haulage Reference Tariff to apply to a Distribution Supply Point from 1 January 2018 is deemed to
be the Haulage Reference Tariff assigned to that Distribution Supply Point as at 31 December
2017.

c) Haulage Reference Service provided at a Distribution Supply Point

The Residential Haulage Reference Service is provided at a Distribution Supply Point where Gas
is withdrawn by or in respect of a Residential Customer. The Non-Residential Haulage Reference
Service is provided at a Distribution Supply Point where Gas is withdrawn by or in respect of a
Non-Residential Customer.
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1.3 Assignment of new Haulage Reference Tariffs and new Haulage Reference
Tariff Components

a) Change in volume of Gas consumed

If, after the initial assignment of a Haulage Reference Tariff to a Distribution Supply Point, the
Service Provider becomes aware that:

Q) the Quantity of Gas withdrawn at that Distribution Supply Point has changed; or
(2) the User’s Customer at that Distribution Supply Point has changed or will change; or

3) the User’s Customer at that Distribution Supply Point has changed or will cha e fro
being a Residential Customer to a Non-Residential Customer; or @

being a Non-Residential Customer to a Residential Custo

(4) the User’s Customer at that Distribution Supply Point has ch; w?a@e\(rom

so that the Haulage Reference Tariff should no longer be as ﬂﬂ on Supply Point
to which it is currently assigned, the Service Provider may ve Haulage
Reference Tariff to that Distribution Supply Point. $

arﬁ st|cs or Connection characteristics
i or that User’s Distribution Supply
ich the User’s Distribution Supply Point
assign an alternative Haulage Reference

b) Change in demand or Connection charactens

If the Service Provider believes that a User’s Qa
(or both) have changed such that it is no |
Point to be assigned to the Haulage

is currently assigned, then the Serv@
Tariff to that Distribution Supply. PQ»

?.

c) Factors to be considere @ h @ V|der
In determining the initi SSI aSS|gnment of a Haulage Reference Tariff to a
Distribution Suppl er rowder will take into account:

€) the n(@] Connectlon characteristics; and

(b) %&?@efer e Tariffs assigned to Distribution Supply Points with the same or
@ lar demand and Connection characteristics; and

() é e@tenstms and location of the Distribution Supply Point described in Schedule 1.

d) &p cw of proposed reassignment of Haulage Reference Tariff

f 1 January 2018, the Service Provider becomes aware that a Haulage Reference Tariff
gned to a Distribution Supply Point should be a different Haulage Reference Tariff, the Service
0 rovider will advise the relevant User accordingly prior to the reassignment occurring, unless
otherwise agreed.

e) Terms and Conditions for new and changed Distribution Supply Points

If a new Haulage Reference Tariff is assigned to a Distribution Supply Point or there is a change
of User at a Distribution Supply Point, the Service Provider will supply to the relevant User, as
soon as practicable after a request from that User, the terms and conditions which will apply to the
relevant User at that Distribution Supply Point, and the Haulage Reference Tariff that is assigned
to that Distribution Supply Point.

f) Notification by User regarding a different Haulage Reference Tariff

Where a User receives notice under clause 1.3(d) that a Haulage Reference Tariff assigned to a
Distribution Supply Point should be a different Haulage Reference Tariff, the different Haulage
Reference Tariff will be assigned to that Distribution Supply Point unless the User submits a
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written and reasonable request to the Service Provider to remain on the original Haulage
Reference Tariff and the Service Provider approves the request.

g) Time period for reassignment

When introducing a new Haulage Reference Tariff and/or Haulage Reference Tariff Component,
the Service Provider will assign the new Haulage Reference Tariff and/or Haulage Reference
Tariff Component to the relevant Distribution Supply Point within 30 Business Days of the earlier
of:

Q) the receipt of a written notice that the Regulator has verified the Service Provider’'s
proposed introduction of a new Haulage Reference Tariff and/or Haulage Reference Tariff
Component; and

(2) 20 Business Days from the date on which the Regulator received‘se Ser@%&v/??s
>’ R

notification under clause 4.1(c). 6
Non-residential L

Where Haulage Reference Tariff — Non-residential D or &g er ariff — Non-
residential L is assigned to a Distribution Supply Poi Hal,, e ence Tariff shall apply to

that Distribution Supply Point for a minimum perio

h) Assignment to Haulage Reference Tariff — Non-residential D ﬁult@\?t@ ce Tariff —
<

i) Additional information required for new Gége @r (':gg(ariffs and new Haulage
Reference Tariff Components \) & @\

Where the Service Provider is prop @Q@T &ew Haulage Reference Tariff or a new
0 ot
&’ m
e e

Haulage Reference Tariff Comp rviee Provider will submit the following information to
the Regulator, at the same ti aulage Reference Tariff proposals, and in
addition to the informatio@

1) a parent Ha%)@;a

ir

nc \iff(s), which is the Haulage Reference Tariff(s) currently

assigned % istri Supply Points to which the new Haulage Reference Tariff is
propo a@,é‘ @)
g?’ of the Quantities that would have been distributed in relevant units

o g
e
o npq;] al
S
({f/\\ e%’%nable estimates of the Quantities that would have been distributed in relevant units
Q\) v’&ﬁe new Haulage Reference Tariff Components had existed in the Calendar Year

& immediately prior to the current Calendar Year for each Haulage Reference Tariff
é Component of the parent Haulage Reference Tariff(s).

ul Reference Tariff Components had existed in the Calendar Year
ior to the current Calendar Year for each new Haulage Reference Tariff
; and

jQ Switching rates

Where the Service Provider submits information to the Regulator that the switching rate of Users
moving from a given parent Haulage Reference Tariff to a new Haulage Reference Tariff will
continue to be above zero from Calendar Year to Calendar Year, the Service Provider will also
submit the following information:

(8} the Quantities distributed in relevant units at the relevant Distribution Supply Point where
the new Haulage Reference Tariffs already assigned to that Distribution Supply Point;

(2) reasonable estimates of the Quantities distributed in relevant units at those Distribution
Supply Points at which the same new Haulage Reference Tariff is expected to apply
during the course of the next Calendar Year; and

3) the Quantities distributed in relevant units at those Distribution Supply Points at which the
parent Haulage Reference Tariff continues to apply.
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k) Details of estimates

The Service Provider will provide details of and the basis for all estimates provided under
clauses 1.3(i) and (j) to the Regulator, including (but not limited to) the information in clause 1.3(e).

) Resubmission of estimates

The Regulator can request that the Service Provider resubmit quantity estimates provided under
clauses 1.3(i) and (j) where the Regulator considers the estimates to be incomplete, inconsistent
or unsubstantiated. The Regulator must provide reasons for requesting such a resubmission.

m) Timing of information

The elapsed time between the Regulator requesting that the Service Provider provid @dm(@
information under clause 1.3(l), and the Service Provider providing that infQrmatio éh
Regulator does not count towards the 20 Business Days under clause 1& "L% Q

1.4 Withdrawal of Haulage Reference Tariffs $er:\ %
\
a) Withdrawal of Haulage Reference Tariff Q/ q’

When proposing the withdrawal of an existing Haula d/or Haulage
Reference Tariff Component, the Service Prowder aﬁ@ native Haulage Reference
Tariffs to all relevant Distribution Supply Pomts& in « ays of the earlier of:

(1) the receipt of a written notice that erified the Service Provider’s

proposed withdrawal of the ex @g HQ/ ence Tariff and/or Haulage Reference

Tariff Component; and

(2) 20 Business Days fro \@ the Regulator received the Service Provider’s
notification under e 4 @

b) Notification of with § eference Tariff
H

Prior to the with raWa aulage Reference Tariff and/or Haulage Reference Tariff

Component WI|| as soon as practicable notify all affected Users in writing.
c) Addltl(\&nfo@uowe provided to Regulator
erV| ider proposes to withdraw a Haulage Reference Tariff, in addition to the
mforn@a r d under clause 4.3, the Service Provider will:
\S{L fy the Regulator in writing of the Haulage Reference Tariffs that will replace the
|thdrawn Haulage Reference Tariffs;

@ where Haulage Reference Tariffs will be reassigned to more than one Distribution Supply
OQ/ Point in Calendar Year t, provide a breakdown of the actual Quantities, in relevant units,
that were distributed under each existing Haulage Reference Tariff Component to these
Users under the existing parent Haulage Reference Tariffs in Calendar Year t-2; and

3) where more than one Haulage Reference Tariffs have been reassigned to more than one
existing Distribution Supply Point in Calendar Year t-1, provide a breakdown of the actual
Quantities, in relevant units, that were distributed to these Users under each Haulage
Reference Tariff Component which existed immediately prior to the reassignment under
the parent Haulage Reference Tariffs that previously existed in Calendar Year t-1.
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2  Ancillary Reference Tariffs

2.1 Existing Ancillary Reference Tariffs

The Ancillary Reference Tariffs for Ancillary Reference Services that will apply from 1 January 2018
are set out in Schedule 2.

2.2 Adjustments to Ancillary Reference Tariffs

The Service Provider will make annual adjustments to the Ancillary Reference Tariffs in accordance
with the formula below. For the avoidance of doubt, Ancillary Reference Tariffs are not adjusted in
accordance with the Tariff Control Formula or rebalancing control formula in clause 3. o é

ART}! = ART}_, x (1 + ACPI,) y \y‘
where: &6‘& > Q

t is the year for which tariffs are being set «*\
ART}  is the Reference Tariff that will apply to Ancillary Ref e &ew‘% @3ear t
ART}, s the Reference Tariff that will apply to Ancillagfxrenéb

ACPI, is the annual percentage change in the AI?& I u%@/eighted Average of Eight
Capital Cities? from the June quarter in regblat ayt- the June quarter in regulatory
year t-1, calculated using the foIIowin@eth Q\

The ABS CPI All o ﬂg%’g&?emge of Eight Capital

a nregulatory yeart — 1 _q

s ighted Average of Eight Capital
arter in regulatory year t — 2

N

e

For example, for the Z@e Y, ?—2 is the June quarter 2017 and t-1 is the June quarter
2018; and for the e ry 7 t-2 is June quarter 2018 and t-1 is June quarter 2019 and so
on. «@ 6?» éo

If the ABS@&@W c%& to, publish the index, then the CPI will mean an index which the AER
consid }K t @ ble alternative index.

1 If the ABS does not or ceases to publish the index, then CPI will mean an index which the AER considers is the best available alternative index.
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3  Haulage Reference Tariff Control Formula

The Tariff Control Formula in the Fifth Access Arrangement period is a price cap formula, Formula 1 of
Appendix 1.

The Tariff Control Formula comprises the principles, procedures and formula which apply during the
Fifth Access Arrangement Period for:

(8 varying;
(b) withdrawing; and

(c) introducing new, o é
v.

Haulage Reference Tariffs. For the avoidance of doubt, the Tariff Control F la %&h \/
rebalancing control formula do not apply to Ancillary Reference Tarlffs

Whenever the Service Provider proposes to vary, withdraw or introg§ H&E Reference

Tariff, it will ensure that the proposed charge will be compliant wi ormulae set out
in Appendix 1, Formula 1 and with the rebalancing control for, in nd|x 1, Formula 2 to
the reasonable satisfaction of the Regulator, and it will co @@ures set out in clause 4.

3.2 The Tariff Control Formula

The Tariff Control Formula adopted are con5|s @asket form of price control. The Tariff
Control Formulae are set out in Appendix 10 \)@

a) Where the Service Provide r&ﬂ duce new Haulage Reference Tariffs and/or new

3.3 New Haulage Reference Tarlff?o

Haulage Reference Tariff ﬂ(@ 2 term in Formula 1 and Formula 2 of Appendix 1
will be interpreted |n ¢ |0n

Q) the re he Quantities that would have been distributed, in relevant
unitsg %’a erence Tariff Components had existed in Calendar Year t-2 as
e Provider, in accordance with clause 1.3(j); and
(2) ence Tariff Components of the parent Haulage Reference Tariff in
0 éé t 2 as provided by the Service Provider in accordance with clause 1.3()).
b) W \ he ce Provider has introduced new Haulage Reference Tariffs and/or new Haulage

reRCeA ariff Components in Calendar Year t-1, the pii.1 term in Formula 1 of Appendix 1 will
Wted in relation to the reasonable estimates of the Quantities that would have been
' ted, in relevant units, if the Haulage Reference Tariff Components had existed in Calendar
&w t-2 , as provided by the Service Provider in accordance with clause 1.3(j).

3.4 Withdrawal of Haulage Reference Tariffs

a) Where the Service Provider is proposing to withdraw a Haulage Reference Tariff and to reassign
only one other Haulage Reference Tariff to the Distribution Supply Point to which the Haulage

Reference Tariff to be withdrawn applied, the p,” term in Formula 1 of Appendix 1 for the Haulage
Reference Tariff that is proposed to be withdrawn will be interpreted in relation to the Haulage
Reference Tariff Components of the Haulage Reference Tariff which will be reassigned to that
Distribution Supply Point in Calendar Year t, in accordance with information submitted under
clause 1.4.

b) Where the Service Provider is proposing to withdraw a Haulage Reference Tariff and to reassign
more than one other Haulage Reference Tariff to the Distribution Supply Point to which the
Haulage Reference Tariff to be withdrawn applied:

10
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Q) the p, term in Formula 1 of Appendix 1 for the Haulage Reference Tariff that is proposed
to be withdrawn will be interpreted separately in relation to the Haulage Reference Tariff
Components of each of the Haulage Reference Tariffs which will be reassigned to those
Distribution Supply Points in Calendar Year t, in accordance with information submitted
under clause 1.4;

(2) the pii.» term in Formula 1 of Appendix 1 for the Haulage Reference Tariff that is
proposed to be withdrawn in Calendar Year t will be the actual Quantities, in relevant
units, of each Haulage Reference Tariff Component that were distributed under the parent
Haulage Reference Tariff at those Distribution Supply Points to which the same Haulage
Reference Tariff has been assigned in Calendar Year t, in accordance with information
submitted under clause 1.4; and

3) the gii.» term in Formula 1 of Appendix 1 for the Haulage Referen Tar|
withdrawn in Calendar Year t-1, will be the actual Quantities, |
Haulage Reference Tariff Component that were distributed Iage
Reference Tariff at those Distribution Supply Points to whijc %
Reference Tariff has been assigned in Calendar Year

bmitted under cl 1.4.
submitted under clause éz «‘e‘

|th mformatlon

3.5 Haulage Reference Tariff information

Where the Service Provider submits information in a%&r
of Users moving from a given parent Haulage R

Tariff will continue to be above zero from Calerﬂ%
Control Formula in Formula 1 of Appendi QII

J@se 1.3(j) that switching rates
aYproposed new Haulage Reference
dar Year, application of the Tariff

ui ween:

a) Distribution Supply Points to whicrvgé a &Reference Tariff has already been assigned,
in which case qijt-2 will be ba n ct antities distributed, in relevant units, at those
Distribution Supply Points ic 'iéaulage Reference Tariff has already been assigned

and pi"is the new Hal@ ege iff; and

b) Distribution Suppl in CE): ﬁe new Haulage Reference Tariff is expected to be assigned
during Calen&ea éﬁw ase gii» will be based on the reasonable estimates of the
Quantities »Q &rh een distributed at those Dlstr|but|on Supply Points, as submitted by
the Se V&Pro&r ordance with clause 1.3(j), and p,’is the new Haulage Reference Tariff.

3.6 Reba& @

The Se« Prés&r will maintain Haulage Reference Tariffs between:

@)ﬁ Q&'ﬁmn of the cost to bypass the network; and

c@ls on Haulage Reference Tariffs

b) Wer limit of the marginal cost of supply.

undertaking any rebalancing, the Service Provider must have consideration for the maintenance of
cost-reflective levels and that cost-reflective charging is maintained over time. The Service Provider
should also use rebalancing as the means by which cross-subsidisation between Haulage Reference
Tariffs or between Haulage Reference Tariff Components is removed.

The rebalancing control formulae is Formula 2 of Appendix 1
3.7 Rebalancing Controls for new and withdrawn Haulage Reference Tariffs
For the purposes of the application of the rebalancing control formulae (Formula 2 of Appendix 1):

a) where the Service Provider proposes to introduce a new Haulage Reference Tariff and/or new
Haulage Reference Tariff Components:
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() the term g in the rebalancing control will be interpreted in relation to the reasonable
estimates of the Quantities that would have been sold, in relevant units, if the Haulage
Reference Tariff Components existed in Calendar Year t-2; and

(2) the pi: term in the rebalancing control will be interpreted in relation to the Haulage

Reference Tariff Components of the parent Haulage Reference Tariff in Calendar Year t-
2.

b) where the Service Provider has introduced new Haulage Reference Tariffs and/or new Haulage
Reference Tariff Components in Calendar Year t-1, the git2 term of the rebalancing control will be
interpreted in relation to the reasonable estimates of the Quantities that would have been sold, in
relevant units, if the Haulage Reference Tariff Components had existed in Calendar Year t-2.

c) where the Service Provider proposes to withdraw a Haulage Reference Tariff and rw@; @e

Distribution Supply Points to another Haulage Reference Tariff: \e\ Q

Q) the pit term in the rebalancing control for the Haulage Refe ? 18 proposed to
be withdrawn will be interpreted in relation to the Haul omponents
of the Haulage Reference Tariff that those existing D tlo pQ ints will be
reassigned to in Calendar Year t;

\?~ m /\

(2) the rebalancing control on Haulage Refere Iled separately in relation

to each of the Haulage Reference Tarlff Points are reassigned to,

and: '\

(A) the pi; term in the rebal
proposed is to be with
Tariff Components c

Distribution Sup;\/

?}the Haulage Reference Tariff that is
ed in relation to the Haulage Reference
lage Reference Tariffs that those existing
@assigned to in Calendar Year t; and

(B) the git2 te I&%& ng control for the Haulage Reference Tariff that is
propos Il be the breakdown of the actual Quantities, in relevant
units &r each Haulage Reference Tariff Component of the parent

@ @ ariffs to each Distribution Supply Point reassigned to the same
e Tariff.

\’o
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4  Approval of annual and within year variations to Haulage
Reference Tariffs and new Haulage Reference Tariffs

4.1 Submission to the Regulator

a) The Service Provider will, at least 60 Business Days prior to the commencement of the next
Calendar Year, submit proposed Haulage Reference Tariffs to apply from the start of the next
Calendar Year for verification of compliance by the Regulator, in accordance with clauses 4.2(a),
(b), (c) and (d).

b) Where the Service Provider proposes to change a Haulage Reference Tariff within a Calendar
Year it will submit the proposed Haulage Reference Tariff change for verification of ¢ Iian@by
the Regulator, in accordance with clauses 4.2(a), (b) and (c). ?’ \y‘

Iff or eX|st|ng
posal for

pes4, %eq) (b), (c) and (d).
d) The Service Provider will notify the Regulator in ert&:\ts IH’@ \oduce a new Haulage

c) Where the Service Provider proposes to introduce a new Haulage
Haulage Reference Tariff Component or withdraw an existing H a@n
Haulage Reference Tariff Component within a Calendar Yew

verification of compliance by the Regulator, in accordance

Reference Tariff or a new Haulage Reference Ta t 90 Business Days prior to
the proposed date of commencement of the ne ej< e Tariff or Haulage Reference
Tariff component.

e) The Service Provider will ensure its pr erence Tariffs or proposed changes to
Haulage Reference Tariffs submitte %& a) (b) or (c) comply with the Tariff Control
Formula and rebalancing control li %;

4.2 Assessment by the Re ?or

a) The Regulator will p Qowder with written notice of whether or not it has verified
the Haulage Refer ed by the Service Provider and submitted under
clauses 4. r ( nt with the Tariff Control Formula and rebalancing control
formulae. IL@ or |nes to verify the proposed Haulage Reference Tariffs as compliant,
the Re% ro written statement of reasons for that decision.

b) q\e

wr|t
rec th

Reference Tariffs will be deemed to have been verified as compliant in
ator by the end of 30 Business Days from the date on which the Regulator
ice Provider’s notification under clauses 4.1(a), (b) or (c) unless the Regulator
‘& t|f the Service Provider in writing that it has declined to verify the proposed Haulage
Tariffs as compliant.

C) l@ Regulator issues a written notice to the Service Provider that it has declined to verify

0 oposed Haulage Reference Tariffs and/or Haulage Reference Tariff Components (including but
not limited to any new Haulage Reference Tariff and/or any new Haulage Reference Tariff
Component) as compliant for a new Calendar Year t, then clause 4.4 shall apply to determine the
Haulage Reference Tariffs and/or Haulage Reference Tariff Components for Calendar Year t until
such time as the Regulator has, or been deemed to have, subsequent to its initial decision to
decline to verify, verified Haulage Reference Tariffs and/or Haulage Reference Tariff Components
for Calendar Year t as compliant.

d) If the Regulator has notified the Service Provider in writing that it has declined to verify as
compliant the withdrawal of any existing Haulage Reference Tariffs and/or the withdrawal of any
existing Haulage Reference Tariff Components proposed for new Calendar Year t, then clause 4.4
shall apply to determine the Haulage Reference Tariffs and/or Haulage Reference Tariff
Components for Calendar Year t until such time as the Regulator has, or been deemed to have,
subsequent to its initial decision to decline to verify, verified the withdrawal of any existing Haulage
Reference Tariffs and/or the withdrawal of any existing Haulage Reference Tariff Components for
Calendar Year t as compliant.
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e) The Service Provider may provide additional information and resubmit or revise its proposed
Haulage Reference Tariffs in accordance with clauses 4.1(a), (b) or (c) if the Regulator declines to
verify as compliant proposed Haulage Reference Tariffs under clause 4.2(a) provided that if, in a
Calendar Year, changes to Haulage Reference Tariffs have been verified as compliant by the
Regulator, the Service Provider will notify in writing all Users affected by the changes as soon as
practicable.

4.3 Information Required from the Service Provider

At the same time as submitting proposed Haulage Reference Tariffs to the Regulator, the Service
Provider will also provide to the Regulator information demonstrating that the proposed Haulage
Reference Tariffs are, to the extent relevant, consistent with the Tariff Control Formula and
rebalancing control formula in clause 3.

In respect of the annual variations of Haulage Reference Tariffs, the Service vider @
statement to support the gas quantity inputs in the tariff variation formula sti1 %e
independently verified and the gas quantity input will reflect the most quantltles
available at the time of tariff variation assessment. ,‘ %

4.4 Default Haulage Reference Tariffs for new Cale&&

Calendar Year t submit proposed Haulage Referen %mff m the start of the next
Calendar Year t in accordance with clause 4.1(a the t ference Tariffs and Haulage
Reference Tariff Components and Ancillary R iff e those applicable for Calendar
Year t-1 as escalated by the percentage c Q asured by determining the change
between the Calendar Year t-1 June CP, ar t-2 June CPI). These tariffs will apply
in Calendar Year t such time as the R en deemed to have, verified Haulage
Reference Tariffs and/or Haula mponents and Ancillary Reference Tariffs for
Calendar Year t as comphant mission by the Service Provider.

If the Service Provider does not, at least 60 Business D % ’@ mencement of the next
e

ei

.—o-

4.5 Annual Tariff Repo

The Service Provi re ﬁpubmlt to the Regulator a Tariff Report containing the
information set The Tariff Report must be submitted to the Regulator:
a) at le a?’ s prior to the commencement of a Calendar Year, where the Service
troduce new Haulage Reference Tariffs and/or new Haulage Reference
Tar| that Calendar Year; and

es not propose to introduce new Haulage Reference Tariffs and/or new Haulage
@Re@ ce Tariff Components in that Calendar Year.

IO

§ ésmess Days prior to the commencement of a Calendar Year, where the Service
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5 Calculation of Charges for Haulage Reference Tariffs
Haulage Reference Tariffs are Charged in accordance with the calculations described below:

5.1 Distribution Fixed Tariff Components

The Distribution Fixed Tariff Components and consumption ranges shown in Schedule 1, as
applicable, are daily amounts. The Distribution Fixed Tariff Component or consumption range applied
to calculate a Charge for a billing period in Calendar Year t shall be the Distribution Fixed Tariff
Component applying in Calendar Year t or consumption range shown in Schedule 1, as applicable,
multiplied by the number of days in the billing period.

5.2 Distribution Volume Tariff Components éo é
a) Distribution Volume Tariff Components are Charged according to the C}ﬁy hdrawn
in the billing period, or an estimate of the GJs of Gas withdrawn in t |0Wch is
acceptable to the Service Provider. « \
b) Where the billing period includes days in two or more oft Qulder Periods and
Off-Peak Period the total GJs of Gas withdrawn shal those periods
proportionately according to the number of days faII

5.3 Distribution Demand Tariff Componenté6
Distribution Demand Tariff Components are \o the following formulae:
a) 12 month rolling maximum demand(')e
MDC = RMD x DAYS x UR Q QG"

where: Q’ ?’ ’\\
MDC is the 12 mo ?&;&@ demand component of the Charge for the billing period;

RMD is the l&! @ s to the end of the billing period;
DAYS i & nu?&r of s in the billing period;
UR@t ﬂev tribution Demand Tariff Component with units of $/(day x GJ);

b) Pea@xinﬂgfdemand:
\“&g’ﬁ& PDAYS x VR

0 MPC is the peak maximum demand component of the Charge for the billing period,;

PD is the MHQ during the period 6 am to 10 am on any weekday within a Peak Period that falls
within the billing period,;

PDAYS is the number of Peak Period days in the billing period,;

VR is the relevant Distribution Demand Tariff Component with units of $/(day x GJ);

5.4 Unmetered Haulage Reference Tariff Components

Where Haulage Reference Tariff - Residential V has been assigned to a Distribution Supply Point
under clause 1.1(c) because it is an unmetered Distribution Supply Point, there is deemed to be no
withdrawal of Gas at that Distribution Supply Point for charging purposes. For the avoidance of doubt,
in such circumstances Haulage Reference Tariff - Non-residential V is deemed to apply and any
applicable fixed Haulage Reference Tariff Component may be charged as a fixed charge.
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6 Reference Tariff Policy

This clause 6 sets out the Service Provider's Reference Tariff Policy in various matters the Service
Provider has included in this Access Arrangement.

6.1 CPI-X Price Path

The CPI-X price path approach is consistent with rule 97 of the NGR.

6.2 Non-conforming Capital Expenditure

not comply with the new Capital Expenditure Criteria. The Extensions and Expansions
Part A of this Access Arrangement explain how Non-conforming Capltal Exp ture

The Service Provider may at its discretion undertake Non-conforming Capital Expenditure that does
§ of
Reference Tariffs.

Clause 6.3 below sets out the principles of a Speculative Capital Ex %lch the
Service Provider may operate in relation to Non-conforming Cap|

6.3 Speculative Capital Expenditure Account

In accordance with rule 84 of the NGR, the amount of@ peq&u pital Expenditure Account for
the Service Provider at any time is equal to:

a) Non-conforming Expenditure, less any rowder notifies the Regulator (at the
time the expenditure is incurred) that 5& er through a surcharge under Rule 83
of the NGR or by a capital contrlbut@ the NGR plus;

te 6:1 compounded basis at a risk adjusted rate of

b) an annual increase in that arr?)e(c
return approved by the R or; «\

c) any part of the Spec I \dlture Account rolled into the Capital Base under rule
84(3) of the NGR qume of services changing.

6.4  Incentive mﬁ@?ms% éo
An efﬂme@\z r@w r@c?‘msm will apply to operating expenditure.

The inc C will operate in the following way:

T@m ﬁgnlsm carries forward Multinet’s incremental efficiency gains (or losses) for five years
é‘/ear those gains (or losses) occur;

EI.&IUEU carryover amounts accrue in each year of the subsequent access arrangement period
as the summation of the incremental efficiency gains (or losses) in the immediately prior access
0 arrangement period that are carried forward for five years or less into the year; and

iii. The annual carryover amounts are added to Multinet’s total revenue in each year of the
subsequent access arrangement period. If necessary, the annual efficiency gain (or loss) is
carried forward into the access arrangement period commencing 1 January 2023 until it has
been retained by the Service Provider for a period of five years.

a) The incremental efficiency gain (loss) for 2018 will be calculated using:
Lois = (Fa018 — Az018) — [(F2017 — A2017) — (F2016 — A2016)]
where:
I,01g 1S the incremental efficiency gain (loss) for 2018.

F,015 IS the approved forecast opex for 2018.
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A1 IS the actual opex for 2018.
F,017 is the approved forecast opex for 2017.
A,y17 is the actual opex for 2017.
F,01¢ IS the approved forecast opex for 2016.
A, IS the actual opex for 2016.
b) The incremental efficiency gain (or loss) for 2019 to 2022 (inclusive) will be calculated using:
L =(F—A)— (Foy—A;_)
where: \§0 é
I; is the incremental efficiency gain in year i of the access arrangem X\er V Q\'
F; is the approved forecast opex in year i of the access arrangeme m@d
A; is the actual opex in year i of the access arrangement d b{ ‘e\
_, is the approved forecast opex in year i —1 of th@esa@}an@ent period.
A;_,is the actual opex in year i -1 of the accelig%pﬂeﬂre&@od

c) Actual opex in the final year, 2022, of the e ﬁft period is to be estimated using:

Ao22 = FZ%@ @V @rrent efficiency gain,,
where:

A%y, is the estimate oﬁ o@i
Fy022 IS the appro@ é @ 2022.

Fyis the appr, eho OQ?Qor the base year used to forecast opex in the access
arrange@éﬁ \@g his access arrangement.

bl he base year used to forecast opex in the access arrangement period
@ @ arrangement.

no@ @fﬁcwney gain, is the adjustment made to base year opex used to forecast
access arrangement period expected to commence 1 January 2023 to account for

ociated with one-off factors.

\)
® Qn%ure efficiency gains or losses made in 2022 are retained for five years, opex for the access
angement period following this Access Arrangement Period (intended to commence 1 January
0 023) should be forecast in a manner consistent with the estimate for opex in 2022, A%,,,, in (e)
above. This provides the Service Provider the same reward had the expenditure level in 2022
been known.

e) For the avoidance of doubt, the incremental efficiency gains (or losses) are carried over from year
to year in real dollars to ensure that these gains (or losses) are not eroded by inflation. The price
indices used in this calculation are to be consistent with those used to forecast opex for the
access arrangement period following this Access Arrangement Period (intended to commence 1
January 2023).

f) Increments or decrements from the summation of incremental efficiency gains or losses calculated
in accordance with the approved incentive mechanism in the Access Arrangement Period will give
rise to an additional ‘building block’ in the calculation of the Total Revenue amounts for each Year
of the access arrangement period following this Access Arrangement Period (intended to
commence 1 January 2023).
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g) The following costs will be excluded from the operation of the efficiency carryover mechanism:
(1) movements in provisions;

(2) any cost category that is not forecast using a single year revealed cost approach in the
access arrangement period following this Access Arrangement Period (intended to
commence 1 January 2023). These costs may include, debt raising costs and
unaccounted for gas expenses; and

(3) any other activity that the Service Provider and the Regulator agree to exclude from the
operation of the efficiency carryover mechanism.

h) The forecast opex amount for each year of the Applicable Access Arrangement Period will be
adjusted to include any Determined Pass Through Amounts or other AER approved ndi
arising from Cost Pass Through Events which apply in respect of that yea‘ra \

gfor

?.
& %ﬁn the table

i) For the avoidance of doubt, the forecast expenditure amounts that z@ g&
measuring efficiencies are equal to the forecast operating cost for th yeaL
below, which exclude the costs listed in clause 6.4(g)(1)—(3). Q

2017 2018 : v 2021 2022

2016

Forecast operating

S
expenditure for incentive 6 é\@
72.6 735 74 76.3 77.4 78.6
N @a W

mechanism purposes

($million, 2017) (,0 CA \\0

Note:  Excludes debt raising costs. () Qv o

6.5  Capital Expenditure Sha@%@ﬁn{bQQ
&%@SS) will operate in the following way:

The Capital Expenditure gﬁ
() The annu@ @Ioss under the scheme will be calculated by subtracting
i a om the approved capex allowance (both net of contributions) in

o
Multin&ls t@@
%&é&tﬁni &ss Arrangement. For the final year (and in some instances the

e
ulti ye@tan estimate of actual capex will be used.
e

,\\éaccfu

a@bl\e/@ﬁ}ﬁcy gain for year one is calculated as:
S

6’ The efficiency gain for each year will be discounted into its Net Present Value (NPV) at the end of

the Access Arrangement period. In doing so it is assumed that capex occurred in the middle of the
year. To calculate the total efficiency gain the annual efficiency gains in NPV terms are added.

se of calculating the annual efficiency gain or loss the approved capex
is to be adjusted to take into account a change in the scope of activities in
nce with the approach outlined below or an approved cost pass-through event.

Year 1 efficiency gain = capex allowance for year 1 — actual capex in year 1

Total efficiency gain = NPV year 1 efficiency gain + NPV year 2 efficiency gain + NPV year 3
efficiency gain + NPV year 4 efficiency gain + NPV year 5 efficiency gain

c) The above calculations are represented by the following equation:

P

1
Total ef ficiency gain = Z (1 T WACC) 703 X (F,— Ap)
n=1
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where:
n is the Access Arrangement year

WACC is the average of the nominal weighted average cost of capital that are applied
during each year of the Access Arrangement period

p is the length of the Access Arrangement period
Fn is the capex allowance for year n
An is the actual capex for year n.

d) A sharing factor of 30 per cent will apply to the total efficiency gain/loss. This means Mu
will bear 30 per cent of any loss and will retain 30 per cent of any gain. Th remal
will go to gas pipeline users. %

Multinet sharing factor = 30% $\ \q'
\\‘

e) The CESS takes into account benefits or costs that hav§ Multinet during the
n

Multinet share = total efficiency ganéSO% "19

Access Arrangement Period in order to ensure that nt|ve is the same in each

year. This is the financing benefit of any undersp@ ﬂ’b g cost of any overspend.

f) Capex is assumed to be incurred in the m| e Would be adjusted to end of year
terms. In the case of an underspend inancing benefit (in the year following
an underspend) equal to the undersp g year, multiplied by WACC.

g) The financing benefit from prec ompounded namely the financing benefit for
each year will be dlscount d of the Access Arrangement Period. In doing so
it is assumed that the fin e at the end of the year. To calculate the net

financing benefit, the %@ |n®§1eflts in NPV terms are summed. This is calculated using
the following equatl

?~ 0
g() 00 G 1 . .
& L%n ) fit = Z 1T WACC™7 X year n financing benefit

h) ﬁs e%r enalty payable to Multinet is calculated by subtracting the net financing
’s share of the cumulative efficiency gain:

CESS reward = (NSP share — net financing benefit) x CPF

t*a?*

CPF is the Contingent Payment Factor calculated as:

If NSP share > net financing benefit, and

if the asset performance index (API) > 100, =1

if 80 < API < 100, CPF = (API — 80) / (100 — 80), and

if APl <80, CPF =0, or

If NSP share is < net financing benefit, CPF = 1.

API is the Asset Performance Index calculated in accordance with Appendix 2.

i) The CESS reward or penalty will be applied as an additional building block adjustment to
Multinet’s revenue over the upcoming Access Arrangement.
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j) Actual capex for the final year of the Access Arrangement will not be available when the rewards
or penalties for the CESS are calculated for the upcoming Access Arrangement. Instead, an
estimate of capex will be used to calculate the efficiency gains or losses for the final regulatory
year.

k) Atthe next Access Arrangement decision actual capex data will be available for that year. Where
Multinet’s actual capex differs from the capex estimate used to calculate the CESS, an adjustment
will be made to account for the difference. The adjustment for the final year of the Access
Arrangement period will be:

NSP sharing factor — 1] 1
(1+ WACC)°5

where: éo é

Ay, is the estimate of actual capex in the final year of the Acceﬁ %r? ntQéKod that
has been used to initially calculate the CESS rewards or p ?’
A, is actual capex in the final year of the Access Arr@élem@

[) CESS payments will be adjusted where Multinet defers & 2 Access

Final year adjustment = (A;, - Ap) X [

Arrangement Period and:

(1) the amount of the deferred capex in th&&S—Q%;&Qﬂangement Period is material,

and

(2) the amount of the est|mated rspe@ @ n the 2018-22 Access Arrangement
Period is material, and 6

3) total approved forec @Access Arrangement Period is materially higher
than it is likely to h be mount of capex was not deferred in the 2018-
22 Access Arran %

a ent WI|| be made, the adjustment is the present value of the
e iif forecast capex in the next Access Arrangement Period attributable
—22 Access Arrangement Period.

If the AER deterrry&t

estimated mar:

to capex d@?
m) Actual d to remove any expenditure that is not rolled in to Multinet’s

reg@ sed to determine revenue over the 2018-22 Access Arrangement Period.

n A d|5f@' ggﬁ be applied to account for the time value of money. This adjustment will also be
fo nultimate year of the Access Arrangement where finalised actual capex figures

ot@aﬂable before finalising the regulatory determination.
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7  Fixed Principles
7.1 General
a) Rule 99 of the NGR provides that an Access Arrangement may include certain Fixed Principles.
b) No Fixed Principle can be varied or revoked by the Regulator without the consent of the Service
Provider.
¢) Each Fixed Principle will apply for different periods as described in this clause 7.
d) The period during which each Fixed Principle may not be changed is the Fixed Peric@ixed@
Period). ?‘ V
T & o' Y
7.2 Adoption of Fixed Principles $\ \"L
In approving revisions to this Access Arrangement for the Slxth r@@enod the
Regulator is to adopt the Fixed Principles as set out below
a) The Regulator will use incentive based regulation a \ach and not rate of return
regulation. This Fixed Principle will apply until the e ss Arrangement Period.
b) The opening Capital Base for the Sixth Acc g’od will be determined in
accordance with rule 77(2) of the NGR anc§ I base at the start of the Fifth
Access Arrangement Period will be adj t of
1) changes to CPI over the &ement Period;
(2) the value of dISpOS n th ourse of business during the Fifth Access
Arrangement Pe posal of:

(A) $® as@%o@erwce Provider;

(B) Q{ l@r lﬁa which the assets of the Service Provider are sold and leased back
@ rovider

©)) @\Tsp@:&e ordinary course of business during Calendar Year 2017, other than a

,\\%) «lel of the assets and liabilities of the Service Provider;

\>\’ w\, assets pursuant to which the assets of the Service Provider were sold and leased
® Qg’ back to the Service Provider.

OQ/ This Fixed Principle will apply until the end of the Sixth Access Arrangement Period.

c) For the Access Arrangement that applied from commencement of the First Access Arrangement
Period, the Regulator approved the Fixed Principle here set out. Pursuant to clause 7.1 above and
rule 99(3) of the NGR, this Fixed Principle applies in accordance with its terms. Accordingly, this
Fixed Principle, if applicable applies until 31 December 2032.

"To the extent that the Rate of Return is relevant to the determination of Reference Tariffs, the
Rate of Return on the Capital Base shall be calculated on a real, post-tax basis.

If applicable, this Fixed Principle applies for 30 years."

d) To the extent that the Rate of Return is relevant to the determination of Reference Tariffs, the
Rate of Return on the Capital Base shall be calculated using the Capital Asset Pricing Model.

This Fixed Principle will apply until the end of the Sixth Access Arrangement Period.
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e) Where a Relevant Pass Through Event occurs during an Access Arrangement Period but the
impact of that Relevant Pass Through Event has not been fully recovered or reflected in adjusted
Haulage Reference Tariffs and Haulage Reference Tariff Components prior to the end of that
Access Arrangement Period then the amount of the impact not fully recovered or reflected will be
reflected or recovered in the next Access Arrangement Period by an adjustment to the Haulage
Reference Tariffs and Haulage Reference Tariff Components for that next Access Arrangement
Period.

This Fixed Principle will apply until the end of the Fifth Access Arrangement Period.
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8 Relevant Pass Through Event

The Service Provider may notify the AER of a Relevant Pass Through Event within 90 Business Days
of the Relevant Pass Through Event occurring, where the impact of the event would lead to a Positive
Pass Through Amount and must notify the AER of a Relevant Pass Through Event within 90 Business
Days of the Relevant Pass Through Event occurring, whether the impact of the event would lead to a

Negative Pass Through Amount.

If the Service Provider gives such a notice then, when the costs of the Relevant Pass Through Event
incurred are known (or able to be estimated to a reasonable extent), then those costs shall be notified
to the AER. When making a natification to the AER, the Service Provider will provide the AER with a

statement, signed by an authorised officer of the Service Provider, verifying that the costs gf the
Relevant Pass Through Event are net of any payments made by an insurer or third part@ch é
partially or wholly offsets the financial impact of that event (including self in%@ce).

The AER must notify the Service Provider of its decision to approve or r@tm\h p ariations
to its Reference Tariffs within 90 Business Days of receiving the no}{?htion& ay, by written
notice to the Service Provider, extend the time limit if the AER is gatiSfie ﬂa t &| iculty of
assessing or quantifying the effect of the Relevant Pass Thro Y tifi e extension. The
notice must set out the length of the extension and the rea@ erf; @ required.

In the case of the following Relevant Pass Through E@&«‘}Q Q/Q

a) Change in Taxes Event; é\ @é

- N o
b) Insurer Credit Risk Event; 0 Q, @

¢) Insurance Cap Event;
AR
YO
e) Regulatory Change \@t; 66 $o\
f) Service Standa%mr&@@ C’O
g) Terrorism 6?‘ éo

a Materia@vea@?dgegge in costs is a pre-condition to there being a Relevant Pass-Through

Event. 0 é

For the@s ﬁhese definitions Material means an increase or decrease in the costs of provision
renc
e

of R rvices by an amount equal to or more than one per cent of the smoothed forecast
re ffied in the AER’s final decision (in respect of the relevant Access Arrangement period)
f && in that Access Arrangement period in which those costs are incurred.

ﬁect to the approval of the AER under the NGR, Reference Tariffs may be varied after a Relevant
ss Through Event occurs.

d) Natural Disaster Event; Qg

Any such variation will take effect from the first 1 January following the AER’s decision.

In making its decision on whether to approve the proposed Relevant Pass Through Event variation,
the AER must take into account the following:

a) whether the costs to be passed through are for the delivery of Pipeline Services;
b) whether the costs are incremental to costs already allowed for in Reference Tariffs;

c) whether the costs to be passed through meet the relevant National Gas Rules criteria for
determining the building block for total revenue in determining Reference Tariffs;

d) the efficiency of the Service Provider’s decisions and actions in relation to the risk of the Relevant
Pass Through Event occurring, including whether the Service Provider has failed to take any
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action that could reasonably be taken to reduce the magnitude of the costs incurred as a result of
the Relevant Pass Through Event and whether the Service Provider has taken or omitted to take
any action where such action or omission has increased the magnitude of the costs; and

e) any other factors the AER considers relevant and consistent with the NGR and NGL.
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9  Depreciation for establishing the capital base as at 1
January 2023

The depreciation schedule (straight-line) for establishing the opening capital base as at 1 January
2023 will be based on forecast capital expenditure at the asset class level approved for the 2018-22
access arrangement period.
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Schedule 1 — Initial Haulage Reference Tariffs V, Haulage
Reference Tariff L and Haulage Reference Tariff D as at
1 January 2018 and Applicability Guidelines

Haulage Reference Tariff - Residential V
Applicability

A Distribution Supply Point will be assigned to Haulage Reference Tariff - Residential V if it has the
following characteristics:

a) the User's Customer at the Distribution Supply Point is a Residential Custgmer; a o V'é

\'%
b) the Distribution Supply Point is not located within the Gippsland Town ‘ea@ er&ley Town
area described in Schedule 3. ’\ ?.
\a

<
@fu\l‘e;anuary 2018.

Tariff Structure < b‘ﬂ'
Distribution Fixed Tariff Component $0.1764 per day (excl@e\o GS

Distribution Volume Distribution Volume

Distribution Volume Distribution Volume o\ v .
tariif component - tariff component -

Consumption Range tariff component - tariff component - off

3 S z May Shoulder period | Oct Shoulder period

GJ/da eak period ($/GJ eak period ($/GJ) o X '
( y) ?exclupsive of(GSTg ?exc! Rivle’o‘(f» <) ($/GJ) (exclusive of = ($/GJ) (exclusive of

J T GST) GST)
\ \J
0-0.05 7.8359 | UV Q7 6691 7.4788 7.4788
>0.05-0.1 56208\ Q~F _s\#7855 5.3483 5.3483
A
>0.1-0.15 07 | e 4\ 24750 2.7661 2.7661
Qe L

>0.15 - 0.25 S 142839 & 1.2521 1.3994 1.3994
>0.25 b O 0.9417 1.0523 1.0523

PO
Haulage Ref%eﬁt&vagfvs\\lon—residential \

Appli &@ QIQ’Q

A Dis rlﬁj}o Supply Point will be assigned to Haulage Reference Tariff - Non-residential V if it has
th Wj aracteristics:

a) @@’ser's Customer at the Distribution Supply Point is a Non-residential Customer; and

l@g/he Distribution Supply Point is not to be assigned to Haulage Reference Tariff — Non-residential D
or Haulage Reference Tariff — Non-residential L in accordance with clause 1 and this Schedule 1;
and

c) the Distribution Supply Point is not located within the Gippsland Towns area or Yarra Valley Town
area described in Schedule 3.
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Tariff Structure

Distribution Fixed Tariff Component $0.2911 per day (exclusive of GST) as at 1 January 2018.

Distribution Volume
tariff component -
May Shoulder period

Distribution Volume
tariff component - off

Distribution Volume

Consumption Range tariff component -

Distribution Volume
tariff component -

Oct Shoulder period

(GJ/day) peak period ($/GJ) peak period ($/GJ) X .
(exclusive of GST) (exclusive of GST) G (ééch)us'VE E G (ééch)us'VE E
0-0.25 3.5785 2.9784 3.2841 3.2841
>0.25-1 2.2647 1.9682 2.0384 2.0384
>1-1.5 1.3589 1.1781 1.2909 A 1.2909
N\
>15-5 0.7562 0.7140 0.7368 o\ N 0.7368
>5 0.2524 0.2016 026940 Y QY 02260
4

\%
'\* ) \kv

<
/\\?- ,5@‘* 8

Haulage Reference Tariff -Non-residential L

Applicability

A Distribution Supply Point will be assigned to Hau@% quﬁff Non-residential L if it meets
the following characteristics:
a) the User's Customer at the Distributio@ppé

b) the Distribution Supply Point do % h { acterlst|cs that would otherwise enable it to be
' 0§|dentlal D; and

assigned to Haulage Refere Q
wupply Point exceeds, or is likely to exceed, 5,000 GJ

Non residential Customer; and

of Gas in any 6 mo ri n 6 months’ data is available, the consumption is prorated

?’ O C:O
TanffStrucL\@ ?*

c) the Quantity wnhdrawEQQTa

to 183 days.

The Char:

Comp

Distribution Volume
tariff component -
May Shoulder period
($/GJ) (exclusive of
GST)

Distribution Volume
tariff component - off
peak period ($/GJ)
(exclusive of GST)

Distribution Volume
tariff component -
peak period ($/GJ)

Consumption Range
(GJ/day)

(exclusive of GST)

%2’ @ |but|on Volume Tariff Component and a Distribution Demand tariff

Distribution Volume
tariff component -
Oct Shoulder period
($/GJ) (exclusive of
GST)

>5 e 0.1281 0.0955 0.1202

0.1202

Rolling 12 month
Maximum MHQ
Distribution Demand

Peak MHQ Distribution
Demand tariff
component ($/MHQ per
day) (exclusive of GST)

tariff component
($/MHQ per day)
(exclusive of GST)

0.5552 1.6612
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Haulage Reference Tariff — Non-residential D
Applicability

A Distribution Supply Point will be assigned to Haulage Reference Tariff — Non-residential D if it has
the following characteristics:

a) the User's Customer at the Distribution Supply Point is a Non-residential Customer; and
b) the Quantity withdrawn at that Distribution Supply Point:

1) exceeds 10,000 GJ in the immediately preceding 12 month period. If less than 12 months’
data is available, the consumption is prorated to 365 days, or

W o
2) in any hour in the immediately preceding 12 month period exceeds’l\QgJ; an(?. VV’

c) the Distribution Supply Point is not located within the Gippsland To@\re«b@%r' %

Schedule 3. "l, w
Tariff Structure é*b‘ﬂ'g‘e\Q\é
EAV S

Distribution Demand o §
tariff component 6 @

($/MHQ) (exclusive of
GST)

O LR

0-50 557.503%@ (©) )

> 50 gf\i?e ?.é %66
& o0

Haulage Reference Ta%{)ﬁ@%@‘ﬁal V Yarra Valley Towns

Applicability o?’ L O
é@ &.@ assigned to Haulage Reference Tariff - Residential V Yarra Valley
inoWha

A Distributior@%’l @
Towns if W 6 Wj racteristics:
a) the&e@ sl@at the Distribution Supply Point is a Residential Customer; and

b) theQ\ ibumupply Point is located within the Yarra Valley Towns area described in
dulee’
cture

e
&

ibution Fixed Tariff Component $0.1764 per day (exclusive of GST) as at 1 January 2018

Annual MHQ (GJ/hr)

Distribution Volume Distribution Volume
tariff component - tariff component -

Distribution Volume Distribution Volume

Consumption Range tariff component - tariff component - off . .

. X May Shoulder period | Oct Shoulder period
(i) peak period (§/GJ)  peak period ($1G3) g o I ERTE e e T Te

(exclusive of GST) (exclusive of GST) GST) GST)

0-0.05 9.3381 8.4014 9.0258 9.0258
>0.05-0.1 7.5594 6.8896 7.3361 7.3361
>0.1-0.15 5.4035 5.0570 5.2880 5.2880
>0.15-0.25 4.2625 4.0871 4.2040 4.2040
>0.25 3.9727 3.8408 3.9287 3.9287
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Haulage Reference Tariff — Non-residential V Yarra Valley Towns
Applicability

A Distribution Supply Point will be assigned to Haulage Reference Tariff - Non-residential V Yarra
Valley Towns if it has the following characteristics:

a) the User's Customer at the Distribution Supply Point is a Non-residential Customer; and

b) the Distribution Supply Point is not to be assigned to Haulage Reference Tariff — Non-residential D
or Haulage Reference Tariff — Non-residential L in accordance with clause 1 and this Schedule 1;
and

c) the Distribution Supply Point is located within the Yarra Valley Towns Distribution a@es

| ® Q\’
Tariff Structure *$ q:\\q' ?.

Distribution Fixed Tariff Component $0.2897 per day (exclusiveé@T)ba;l w\lary

in Schedule 3.

2018. N\ '1'
Distribution Volume  Distribution Volume D|cf_rrk‘ut|0|. ol | [BIETo00en Wellms
. . ; , tariff component - tariff component -

Consumption Range tariff component - tariff component - off Mav Sho: : .

. g ay Shoulder period | Oct Shoulder period
(GJ/day) peak period ($/GJ) peak period ($/GJ) 5 X .
(exclusive of GST) (exclusive of GST) ($/GJ) (excl)uswe of ($/GJ) (excl)uswe of
’ ! GST GST
\J K
0-0.25 6.0063 ’Qv, R C? .‘:I\v 5.7666 5.7666
>0.25-1 4.9370 vs) % d‘ 8 4.7528 4.7528
>1-15 2199V A&~ ~RM7.0527 4.1445 4.1445
>15-5 Q6 P AN s6750 3.6936 3.6936
>5 é\’s 237 QV 3.2580 3.2787 3.2787
oYM

Haulage Refer '@Rf&sﬁe&dentlal V Gippsland Towns

Appll@}/

A D|str|b )@?Bomt will be assigned to Haulage Reference Tariff — Residential V Gippsland
Town{/ following characteristics:
@ 'S Customer at the Distribution Supply Point is a Residential Customer; and

%@Distribution Supply Point is located within the Gippsland Towns area described in Schedule 3.
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Tariff Structure
Distribution Fixed Tariff Component $0.1764 per day (exclusive of GST) as at 1 January 2018.

Distribution Volume Distribution Volume

Distribution Volume Distribution Volume . .
tariff component - tariff component -

Consumption Range tariff component - tariff component - off . .

. X May Shoulder period | Oct Shoulder period
(i) E’ea"l S f($’GJ; E’ea"l S f($’GJ§ S/6)) (exclusive of | (1G3) (exclusive of

exclusive of GST exclusive of GST
GST) GST)
0-0.05 10.1628 9.1682 9.8311 9.8311
>0.05-0.1 8.2740 7.5627 8.0369 8.0369
>0.1-0.15 5.9846 5.6167 5.8619 A 5.8619
A\
>0.15-0.25 4.7729 4.5866 4.7108 & . v. 4.7108
>0.25 4.4652 4.3250 A8l Y QY ssmiea
2

N
Haulage Reference Tariff — Non-residential V Gip r‘b‘dﬁ{*ﬁ%
S

Applicability é‘\ m’b\‘L@

Q
A Distribution Supply Point will be assigned to Haul efj(errke - Non-residential V Gippsland
Towns if it has the following characteristics: ,(\

ﬁ\ S
a) the User's Customer at the Distribution Q& y%ﬁ i%&n—residential Customer; and

b) the Distribution Supply Point is no, t& a@s?ed% aulage Reference Tariff — Non-residential D
or Haulage Reference Tariff — rea&ma@ accordance with clause 1 and this Schedule 1,

and Q/ Q.
ATy e
¢) the Distribution Suppl&)l t? t@i in the Gippsland Towns area described in Schedule 3.
Tariff Structu reo?‘ OQQ’ C’Oé
Distribution Fi Q%r%&fm@n $0.2911 per day (exclusive of GST)

>

Distribution Volume Distribution Volume

Distribution Volume Distribution Volume . .
tariff component - tariff component -

Consumption Range tarifi component - tariff component - off . .
. X May Shoulder period | Oct Shoulder period
(GJ/day) peak period ($/GJ) peak period ($/GJ) ($/3(’3J) (exclusri)ve of | (5/00) (excluspive "

(exclusive of GST) (exclusive of GST) GST) GST)
0-0.25 \ ’ g VT 6.6248 6.1059 6.3702 6.3702
>0.25-1 é 5.4893 5.2331 5.2935 5.2935
— A

>1-15 C;(/ 4.7064 4.5501 4.6477 4.6477
>15-5 4.1857 4.1491 4.1688 4.1688
>5 3.7501 3.7063 3.7281 3.7281
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Haulage Reference Tariff — Non-residential D Gippsland Towns
Applicability

A Distribution Supply Point will be assigned to Haulage Reference Tariff — Non-residential D
Gippsland Towns if it has the following characteristics:

a) the User's Customer at the Distribution Supply Point is a Non-residential Customer; and
b) the Quantity withdrawn at that Distribution Supply Point:

1) exceeds 10,000 GJ in the immediately preceding 12 month period. If less than 12 months’
data is available, the consumption is prorated to 365 days, or

2) in any hour in the immediately preceding 12 month period exceeds 1Q8J;. an?.é \y’

e,‘b:r‘oqg H\SQchedule 3.

c) the Distribution Supply Point is located within the Gippsland Towns@

Tariff Structure Qf\ :LQ’LQ\Q
- & a¥
Distribution Demand o\\ fb\q' 6
Annual MHQ  (GJ/hr tariff component é Q5 $
Q ( ) ($/MHQ) (exclusive of @ ’I'Q o
GST) 6 é\ ,\Q,
0-50 602.3337 \é & @
> 50 02.4758
5 102.475 0?9 0@6\39
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Schedule 2 — Initial Ancillary Reference Tariffs ($2018)

Reference Service Description Tariff $ GST Exc

Meter Investigation — High Account Investigation Between the hours of 8am and 4pm

on a Business Day $145.69
Meter Disconnection — Use of locks & plugs Between the hours of 8am and 4pm on a $51.03
Business Day )

Meter Removal — Various Between the hours of 8am and 4pm on a Business Day $60 97

Reconnect Between the hours of 8am and 4pm on a Business Day

\ q% ?’ \XS 03

(with traffic Mgt)

Special Meter Reads Between the hours of 8am and 4pm on a Business Day ,C\ Q Q\ $6.54
Installation of a second service valve in a pit and disconnect gas supply — p ég. ’1» '\2

(without traffic Mgt) g\ 'b\ $\ $3,252.46
Installation of a second service valve in a pit and disconnect gas s & g}( ‘

traffic Mgt) & KQ $4,030.42
Installation of a second service valve in a pit and discon \ $1.543.72
(without traffic Mgt) c c‘\) 543.
Installation of a second service valve in a pit a%@n@a@ly unpaved $2.127.19

é‘;\g’

2
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Schedule 3 — Yarra Valley and Gippsland Towns areas
Yarra Valley Towns area
Yarra Glen 3775
Wandin 3139
Seville 3139
Seville East 3139 o
Woori Yallock 3139 ?.é V’é
& p¥ QY
Launching Place 3139 ‘$\ \fL .
Yarra Junction 3797 ,~l‘ Q"{,\ \év
Wesburn 3799 AQ;\ :1’ Q\Q
Millgrove 3799 (‘\ rb\q‘ @
Warburton 3799Q,V\ AQ

Gippsland Towns area

Town
Lang Lang 6<
it
Korumburra PN 3950
WV &
Leongatha é ,-&V 3953

Inverloch % C;OL { 3996
%" o

Wonthaggi Aé b~6
.0 O

VA TN

o
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Schedule 4 — Content of annual tariff report

1 Introduction
a) Describe the licensing basis upon which the distributor supplies gas to customers
b) Describe the period that the tariff report applies to
¢) Include the postcodes applicable to the distributor's Reference and Ancillary Reference tariffs

d) Include a map highlighting location of each gas distribution business’s pricing Zones

2  Reference and Ancillary Reference Tariffs QO N
a) Describe the costs that are recovered by Reference Tariffs $\
1) Describe each Reference Tariff and how it is charged * S
b) Describe the costs that are recovered by Ancillary Referenci qu;" Q
1) Describe each Ancillary Reference tariff and how it i ar

&S o

c) Describe the principles used to set tariffs «6 @o

QY
3  Methodology to set Reference T@f;§®\§®(<\

gb ce Tariff

1) Describe the allocation of c&@%@?’t&@. the tariffs listed in item 4(a))
b) Discuss the derivation of t ff \/&@g Reference Tariff Structures
1) Describe the alloa@ %;&?s @ch tariff component for the tariffs listed in item 4(a)

c) Discuss the co fg; cgun(ﬁvlying different zonal tariffs

Lol
4  Current Q&re‘@e Ancillary Reference Tariffs

O O
a) Refe@%e@ r%Q.Q

1) K&&s ﬂgﬁproved tariffs for the year under consideration

a) Discuss the derivation of each tariff Vc@ '

Y@’taﬂff component time period
@&iﬁ Component Time Periods

Peak Date/time a to date/time b
Off-peak Date/time c to date/time d
Other Date/time e to date/time f

3) Describe Price Control regime and how this was applied to vary tariffs for the year under
consideration

(A) Include table of price control parameters for current year

4) Future Tariffs and future tariff issue — discuss the movement in Reference Tariffs in the
remaining years of regulatory period
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b) Ancillary Reference Tariffs

1) Define all approved tariffs and how they were varied for the year under consideration. Also
discuss the basis of future year movements.

5 New tariffs/new tariff structures

a) ldentification of new tariffs/new tariff structures — identify any new tariffs or new tariff structures
which are proposed to be introduced in the next calendar year

b) Derivation of new tariff/new tariff structure

1) Describe and provide reasons for introducing the new tariffs or changing a tariff str%ure from
that approved during the GAAR

2) Identify and reconcile the costs, consumption and customer numbe é%e 083 aI Qr\fwnh
the new tariff(s)/new tariff structure(s)

6  Previous year tariffs and current year (year (@:e\)cr[ﬂqf ﬁ
a) List all approved Reference Tariffs (including Ancillary Fgﬁ(\ e&ﬂ@'\

7 Impact of Reference Tariff varlatlo

ﬁ\ m'épact of proposed variations in each

ac®>the introduction of a new tariff or a new tariff

ée

a) Provide tabulated calculations and a discus
Reference Tariff — using average usage f;

1) The tables will also include the
structure %’

Change in tariff compoQgB

Component Year t-1 Rate Year t Rate % Change

Year t-1 Rate Year t Rate Days/Energy  cost Change ($)

Fixed Charge

Peak components

Off-peak components

Other components

Total Cost Change
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Change in customer charge
Reference eI ($/::(L(Ja§trotl_nler) ($/cﬁ§?<;|i1er) % Change
O \>§’\«\;’é
RO
~ Q’i\ Q?’
AN
L
@é Q’L $
> VP
S L
N A
v S
A
KO
& r S
éo é’g éo
v.O oo
@0 O
NP R\,
C T
)
FU T
,\\é <&
)M
W&
>
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Part B: Appendix 1 — Tariff Control Formula

Formula 1 - Annual haulage reference tariff variation formula

Annual haulage reference tariff variation formula

n m

2.2 e

(1+ACP1)(1- X,)(1+PT) > '11—

>l \@ N
where: $\

ACP|t is the annual percentage change in the ABS CPI All Groups, hted‘&ra $E|ght Capital
Cities from the June quarter in year t-2 to the June quarte, »&ear\ & ed using the

following method: @
$ ht Capltal
eart—1

%:Ma
/>,
‘7
‘%

The ABS CPI All Groups, Weigh
Cities for the June quart _
e of Eight Capital

The ABS CPI All Groups, {.&igh
Cities for the | i regytatory year t — 2

If the ABS does not, or ceases to, publlsh t ‘?}‘ n& il mean an index which the AER considers is
the best available alternative index. Q’

t is the year for which @ @

Xt is the X factor@ach of 1€9 018-22 access arrangement period as determined in the

PTRM as
calcul

's final decision, and annually revised for the return on debt update
& e ear during the access arrangement period in accordance with that
t Iiié

app inal decision
PTt is th&@% g?hrough factor for year t calculated as outlined in formula 3
N @/ @ber of different reference tariffs
m Cﬁﬁe different components, elements or variables ("components") comprised within a reference
riff

tij is the proposed component | of reference tariff I in year t

tij_l is the prevailing component | of reference tariff I in year t-1

tij_z is the audited quantity of component | of reference tariff I that was sold in year t-2 (expressed in

the units in which that component is expressed (e.g. GJ)).

37



2018 to 2022 Access Arrangement

Multinet
GAS
Formula 2 - Rebalancing Control Formula
2P
(@+ACPI)Q- X,)@+PT,)(2+0.02) > 'n ml
Z p” 1qtIJ 2
i=l j=
where:
ACF’|t is the annual percentage change in the ABS CPI All Groups, Weighted Average of a&@

Cities from the June quarter in year t-2 to the June quarter in year t-1, cg@
following method:

\&"
A\
The ABS CPI All Groups, Weighted Average o ht (&;)E\Q\

Cities for the June quarter in regulata(}g eq{@ 1
The ABS CPI All Groups, Weighted Av #Ht c&gﬁ

Cities for the June quarter in r%

If the ABS does not, or ceases to, publish the index, then P |I&§ {(ﬁdex which the AER considers is
the best available alternative index.

t is the year for which tariffs are bemg@?/ 6\>

X 6
is the X factor for each year ss arrangement period as determined in the
PTRM as approved in the n and annually revised for the return on debt update

f|
calculated for the rel r|§ access arrangement period in accordance with that
approved in the AE > mcl)%ems

PT,

t is the cost@ th@?@for year t calculated as outlined in formula 3
N is thémbﬁrg?d@(%n reference tariffs

m is tt;g@re&@mponents elements or variables ("components") comprised within a reference
X
t |$€proposed component | of reference tariff I in year t
i O
t-1

is the prevailing component | of reference tariff I in year t-1

ij )
t-2 is the audited quantity of component | of reference tariff 1 that was sold in year t-2 (expressed in

the units in which that component is expressed (e.g. GJ)).
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Formula 3 — Pass Through Adjustment Factor Formula
B (1+PT",)
t T Ty
(1+PT'.,)
where:
t is the year for which tariffs are being set
PT' is:
(@) zero when financial year t-1 refers to year 2018 o é

PT'
(b) the value of t determined in the year t-1 for all other years in the accesﬁx\a ﬂ&%lg} ;Qr\ﬁ

and ?’
AP éq\ ?\é

PT It = t n m L «\Q’ %
(1+ACPIt)(1_ Xt)zz pt'{lqt'{z @é
i=1l j=1 6 «
where: 6 '\

t is @ ) N)

(@) any determined pass throu%?nou t@ R approves in whole or part in year t; and/or

l?l s through events (as that term is defined in the
'ﬁ\ immediately prior access arrangement period)

@arrangement period that Multinet proposes to pass

(b) any pass through amo }
access arrangement ap

occurring in the immeg &I

through in Whole r

that mclude ct the time value of money between incurring the costs and
recoven% % cludes any amounts already passed through in reference tariffs.

ACPI‘ is the Mp%ﬂ age change in the ABS CPI All Groups, Weighted Average of Eight Capital

Citi ne quarter in year t-2 to the June quarter in year t-1, calculated using the
@Whod

@é@ The ABS CPI All Groups, Weighted Average of Eight Capital
Cities for the June quarter in regulatory year t — 1
The ABS CPI All Groups, Weighted Average of Eight Capital
Cities for the June quarter in regulatory year t — 2

If the ABS does not, or ceases to, publish the index, then CPI will mean an index which the AER considers is
the best available alternative index.

X
t means the X factor for each year of the 2018-22 access arrangement period as determined in the
PTRM as approved in the AER's final decision, and annually revised for the return on debt update
calculated for the relevant year during the access arrangement period in accordance with that
approved in the AER's final decision.
tll_l is the prevailing component | of reference tariff I in year t-1
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qt"_z is the audited quantity of component j of reference tariff | that was sold in year t-2 (expressed in
the units in which that component is expressed (e.g. GJ).
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Part B: Appendix 2 — Asset Performance Index

The Asset Performance Index is calculated for the 2018—-22 Access Arrangement Period as follows:

(1) Calculate the arithmetic average of the annual unplanned SAIDI for all customers for each of
the four Calendar Years from 1 January 2018 to December 2021, measured for each year t as
follows:

2, 0UDf

Unplanned SAIDIt m

where:

1z oubt is the summation of the total number of unplanned minutes off supply f
on the Service Provider’s network sourced from quarterly repQ@; sub ergy
Safe Victoria for the 12 months in Calendar Year t

cf/2 is the arithmetic average of total customers of the S a‘:&er ed from
annual reports submitted to Energy Safe V|ctor|a qén |n Calendar Year

t
(2) Calculate the arithmetic average of the annual uan stomers for each of the
four Calendar Years from 1 January 2018 to 31 D sured for each year t as
follows:

Unplanned \IQ%&
O

where: 6
12, OUF} is the summatlonqug~ f unplanned outages for all customers on the
Service Provi d from quarterly reports submitted to Energy Safe
Victoria fo alendar year t
}2 C]-f /12 is the otal customers of the Service Provider sourced from
o Energy Safe Victoria over the 12 months in Calendar Year

Cal @@%\ average of the annual publicly reported gas leaks for mains of the
&e each of the four Calendar Years from 1 January 2018 to 31 December
to Energy Safe Victoria, adjusted to remove leaks identified as a result of leak
4) \Cﬁ agethe arithmetic average of the annual publicly reported gas leaks for services of the

Q i€e Provider for each of the four Calendar Years from 1 January 2018 to 31 December
, as reported to Energy Safe Victoria.

@Q/ Calculate the arithmetic average of the annual publicly reported gas leaks for meters of the
Service Provider for each of the four Calendar Years from 1 January 2018 to 31 December
2021, as reported to Energy Safe Victoria.

(6) Convert each of the averages from the measures in paragraphs (1), (2), (3), (4) and (5) above
into index scores using the following formula:

Actual,
Index, = 200 — (—) x 100
Target,
where:
Index, is the index score for each measure n = 1,2,3,4,5 corresponding to the measures in
paragraphs (1), (2), (3), (4) and (5) above respectively
Actual, is the arithmetic average of the actual performance for each measure

n=1,2,3,4,5 calculated as per paragraphs (1), (2), (3), (4) and (5) above
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Target, is the target performance for each measure n = 1,2,3,4,5 as follows:
Unplanned SAIDI n=1
Target, = 2,791.754
Unplanned SAIFI n=2

Target, = 6.730

Mains leaks n=3
Target; = 0.061

Services leaks n=4
Target, = 4.717

Meter leaks n=>5 éo ?ﬁ

| | Targets = 8.912 | % ?’ g\/
(7)  Calculate the weighted average of the index scores calculated in @la a@/ for each
of the measures n = 1,2,3,4,5 according the following weights:* ,L év
Unplanned SAIDI = 25.0% é 519 A\
Unplanned SAIFI = 25.0% ,\\Q’ rb\‘],b‘ (\Q‘
Mains leaks = 31.2% @é ’LQ"L o$
Services leaks = 15.6% (\% é\ «Q/
Meter leaks = 3.2% \é @ «

Wt
The resulting average is the Asset Perfor%@ Ir& 0@
)
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1.1

1.2

Definitions and Interpretations

Definitions

Interpretation

Where these Terms and Conditions form an Agreement or are incorporated by
reference into an Agreement, and where a word or phrase is capitalised in that
Agreement it has:

a. the definition given to that word or phrase in the Access Arrangement; or

b. if the word or phrase is not defined in the Access Arrangement, the

definition given to that word or phrase below. 0 <
When 1.1(a) applies, and where the definition given to a word hrase ?‘
Access Arrangement refers to the Terms and Conditions, th q&ﬁn:
Terms and Conditions are to be read as references to th

vV

’L\e\?

'\\Qg/ @

This clause 1.2 would be included in wﬁi en the Service
Provider and the User as an aid to t at Agreement.

QF‘
(@ Inthis Agreement, wg/h&@?wte \%uwes another meaning a reference:

(1) tothe smgula?/ %Qgepl nd vice versa;

(2) toagen @55%“ @ers
(3 toa § g this Agreement and a Regulatory Instrument) is a
nc at@g ment (including any Appendices, Schedules and
«%ﬂ @mended consolidated, supplemented, novated or replaced;

forceable arrangement or understanding whether written or not;

QE@ @?&@e&nent includes any undertaking, representation, deed, agreement or

,\\

« party means a party to this Agreement;

to a notice means a notice, approval, demand, request, nomination or other
communication given by one party to another under or in connection with this
Agreement;

(7)  to aperson (including a party) includes:

(A) anindividual, company, other body corporate, association, partnership,
firm, joint venture, trust or government agency; and

(B) the person's agents, successors, permitted assigns, substitutes,
executors and administrators; and

(C) where that person ceases to exist, is reconstituted, renamed or replaced,

or where its powers or functions are transferred to another body, a

reference to the body which replaces it or which serves substantially the

same purpose or has the same powers or functions;

(8) toalaw:



2018 to 2022 Access Arrangement

Multinet

GAS

9)
(10)

(11
(12)

(13)

(14)

K

(f)

(9

A
A

&
S

(A) includes a reference to any legislation, treaty, judgment, rule of common
law or equity or rule of any applicable stock exchange; and

(B) is areference to that law as amended, consolidated, supplemented or
replaced; and

(C) includes a reference to any regulation, rule, statutory instrument, by-law
or other subordinate legislation made under that law;

to proceedings includes litigation, arbitration and investigation;

to a judgment includes an order, injunction, decree, determination or award of

any court or tribunal; O $
PN

to time is to Melbourne time: «\e\

Reference Tariff introduced pursuant to Part B of cc ent
which supplements or replaces that Haulage R@ ncbe‘fﬂa ff ed terms
shall be construed accordingly; and \g

ol
the word including or includes means @in ‘H?r? b@lited to, or includes,
without limitation; «% «q, «@%
to provisions of: N\
0 provisions 0 @&% 6
(A) the National Ener etaj es o the National Energy Retail Rules
set out on the \ﬁﬁgﬁum \ﬁ.au subject to any modification to
ply {7

those Rulei(?& é ictoria) by Victorian legislation;

to a Haulage Reference Tariff includes a reference to@%w éﬂﬁe\ \YZ
r

(B) Partéggt W x:@as Rules are to Part 12A of the National Gas
g& bi t@( odification to that Part (as it applies in Victoria) by
& r%%%s N ;

@?E’ @1 of@,eQIational Gas Rules are to Part 21 of the National Gas

S ject to any modification to that Part (as it applies in Victoria) by
Vic legislation ,

% references extend to those provisions are amended, consolidated,
mented or replaced from time to time.

«Where a word or phrase is defined, its other grammatical forms have a

corresponding meaning.
Headings are for convenience only and do not affect interpretation.

If a payment or other act must (but for this clause 1) be made or done on a day
that is not a Business Day, then, unless a contrary intention appears, it must be
made or done on the next Business Day.

If a period occurs from, after or before a day or the day of an act or event, then,
unless a contrary intention appears, it excludes that day.

This Agreement may not be construed adversely to a party only because that
party was responsible for preparing it.

A promise or agreement by 2 or more persons binds them jointly and
individually.


http://www.mce.gov.au/
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(h)

@

)
(k)

o

A promise or agreement in favour of 2 or more persons is for the benefit of
them jointly and individually.

A reference to a thing (including, but not limited to, a right) includes any part of
that thing.

A reference to a right includes a remedy, power, authority, discretion or benefit.

A reference to the National Energy Retail Law or National Energy Retail Rules
applying in Victoria is to the National Energy Retail Law or Rules (as
applicable) applying to the Victorian gas industry such that the User and the
Service Provider become bound by the National Energy Retail Law or Rules.

A reference to Part 12A or Part 21 of the National Gas Rules applyilﬁ0 ?ﬁ

Victoria is to the relevant part applying to the Victorian gag@mt% {?&/

the User and the Service Provider become bound by the\xelev, rt\/
Qv SE

RN
ST

N

<V
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2 Compliance with Regulatory Instruments
2.1 Regulatory Instruments to take precedence
(@ Inthe event of any inconsistency between:
(1) a party’'s obligations or rights under a Regulatory Instrument; and
(2) its obligations or rights under this Agreement,
its obligations and rights under the Regulatory Instrument shall take
precedence to the extent of the inconsistency. $
(b)  Where this Agreement contains provisions which regulate ,ﬁgatter i
detail than the provisions of a Regulatory Instrument th %ﬂ{ ions th
Agreement will not be taken to be inconsistent mere y@ f
inclusion of that additional detail and the provisio thi |II
continue to apply to that matter to the extent pe@ (t‘ \é{\e s of the
Regulatory Instrument. q/ «
o) &
2.2 Parties must comply with Regulatory In@rpl/(}s
Notwithstanding any other provision of this A @em gg %’ will comply with the
obligations imposed on that party by the Iat& @q nts.
2.3  Parties must co-operate OQ, $ Q)
Each party will:
(@) givetothe @%’ parvg~ @\%able assistance; and
co-0 *@ v@ party,
so as to allo t ot e a t comply with any obligations imposed upon that other party
under th@ e or Regulatory Instrument.
2.4 §$
Not Q‘greement will limit any right either party may have under a Regulatory
Inz@tu ss the Regulatory Instrument permits that right to be limited by agreement,

@Qgreement directly or indirectly limits that right.

2.5 &J%er of Compliance
¢

(@) Notwithstanding clauses 2.1 (Regulatory Instruments to take precedence) to
2.4 (Preservation of rights) (inclusive), if:

(1) a party has been excused from strict compliance with any aspect of a
Regulatory Instrument; or

(2) the application of a Regulatory Instrument to a party has been varied,

by express written consent from the Authority responsible for enforcing that aspect of
the Regulatory Instrument, the relevant party will not be obliged under this Agreement
to comply with that aspect of the Regulatory Instrument to the extent of the consent.

(b) A party who has received a written consent described in clause 2.5(a) must
provide to the other party a copy of any such consent if that consent is in the

10
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reasonable opinion of the party receiving the consent likely to affect the
performance of either party’s obligations under this Agreement.

2.6 Regulatory Relief

For the purposes of this Agreement, a party shall not have breached the terms of a
Regulatory Instrument if it has acted:

(@) under the direction of a relevant Authority; or

(b) in accordance with the terms of any relief from compliance granted in writing by
a relevant Authority.

11
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3  Customer Relationship

@)

1)

)

(b)

Notwithstanding the existence of the Deemed Contract, the parties agree that
the Service Provider will provide the Distribution Services to the User in respect
of each Customer except in respect of a Distribution Service which meets the
criteria in both paragraphs (1) and (2) below:

the Customer has contracted with the Service Provider to obtain that
Distribution Service directly from the Service Provider; and

the Customer has agreed with the Service Provider to directly pay the Service
Provider for that Distribution Service (and the terms of relevant Regula $
Instruments permit the Customer to pay the Service Provide\reciirectly&z{y\
Distribution Service).

A
Where clauses 3(a)(1) and 3(a)(2) cease to apply in c}ﬂj\ i Wlon
Service and a Customer then from that time the S€rvice i \@
this Agreement, provide that Distribution Servj th&U
Customer.

, under
r\i?\r spect of that

Qo &
N
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3A How this Agreement applies where the User is an End-
User

@)

(b)

(©)

@0”

g, Provisions in specific clauses of this Agreement providing how this Agreement applies

¢

(e)

(f)

To the extent that the User is acquiring Distribution Services from the Service

Provider as an “End-User” then all references in this Agreement to the “Customer” will
be read as a reference to the User taking delivery of Gas at the Distribution Supply
Points at which it is an End-User (and to the extent required to give meaning to the
relevant provisions the User will be regarded as operating in two separate capacities:

a “User” of the Distribution Services provided by the Service Provider and a

“Customer” taking delivery of the Gas distributed by those Distribution Services to the
relevant Distribution Supply Points). $

The User is to be taken as acquiring Distribution Services from t )Q%erv e?’ro
as an End-User where Distribution Services are being provided\oM rtc\/
distribute Gas to a Distribution Supply Point at which the

(1) consumed by the User; or

(2)  further transported through an embedded |b before being
supplied to premises for consumption are connected to
that embedded distribution network n nected to the

Distribution System); or

(3) provided by the User to 0 sume the Gas after it has
passed through the Drs |o t and where the provision of that
Gas by the User not requrre the User to hold a Retail
Licence (or, | e into force in Victoria, a Retailer
Authorisation atro nergy Retail Law).

Without limitin @a ause 3A(a) that clause means (where the User is
acquiring D| 8& s an End-User):

(1) us o€th|s Agreement refers to the User ensuring the Customer
?ﬂ , the clause must be interpreted so as to require the User to do
Q/ th?\ ing;

\
Q/ clause of this Agreement refers to the User providing details in respect
$ ustomer, the clause must be interpreted so as to require the User to
ovide those details in respect of its own consumption at the relevant
\/ Distribution Supply Point.

to the User in its capacity as an End-User do not limit the application of this clause 3A
to other provisions of this Agreement.

To avoid doubt, persons to whom the User on-supplies Gas which is taken by the
User as an “End-User” at a Distribution Supply Point are not Customers for the
purposes of this Agreement.

Where the User is acquiring Distribution Services as an End-User then the User
warrants to the Service Provider that:

(1) where the User is providing Gas to other persons, the User holds all relevant
licences and exemptions to entitle it to lawfully do so;

(2)  where the User is the owner or operator of an embedded distribution network,
the User holds all relevant licences and exemptions to entitle it to lawfully (as
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applicable) own or operate that embedded distribution network and will ensure
that such embedded distribution network is operated safely and in accordance
with all applicable laws and good industry practice;

(3) the User will ensure that all pipework, Gas Installations and other equipment,
downstream of the Distribution Supply Point, through which Gas will be
transported before it is used or which utilise Gas will be operated safely and in
accordance with all applicable laws and good industry practice.

Nothing in this Agreement entitles the User to connect an embedded network to the
Distribution System. If the User wishes to connect such an embedded network to the
Distribution System it must make an application to the Service Provider, in accorda with
all applicable Regulatory Instruments, and enter into a connection agreement with tl&rv@

Provider. «\e\ ?~ Q\/
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4

4.1

4.2

4.3

4.4

Distribution Services

Provision of Distribution Services

(&) Subject to the User providing or substituting credit support as required under clause
7.8 or as may be required by Regulatory Instruments (including Division 4 of Part 21
of the National Gas Rules (“Credit Support Regime”)), the Service Provider will,
subject to clause 3, provide to the User in relation to each Customer the Distribution
Services in accordance with:

(1) good gas industry practice; and
(2) the terms and conditions of this Agreement.
(b) Inrespect of each Customer, this Agreement applies:

(1) from and including the date that the User reques r clause

4.2 to have requested) the provision of the Dis igwlcgs respect of

the Customer (or any later date nominated ch request);
and

(2) subject to clause 12 (term and te ﬁ@@cludmg the earlier of the

dates described in clause 4.3. \

(c)  The parties acknowledge that th @y the User under this Agreement
for the provision of the D|str|bn§5 stribution service charges for the
purposes of Part 21 of the (“Retall support obligations between
distributors and retaller

(d) Clause 4.1(c) do?gf ﬁ?ﬁ‘ uxj tent the User is not acquiring Distribution
Services as a @: is used in Part 21 of the National Gas Rules.

Deemed re %%@utlon Services

The Us%%%gg%d? have requested the Service Provider to provide Distribution

Servi ustomer while the User is the FRO for the Customer's MIRN.

C@s@n @vmon of Distribution Services

rwéég(owder shall cease to provide the Distribution Services to the User in respect

@\?M Cl@omer upon the first to occur of:

the time at which AEMO transfers financial responsibility for the Customer’s MIRN

Q/ from the User to another Gas Retailer or (unless the User is (by virtue of it taking Gas

as an End-User) the Customer) to the Customer directly;

(b) the date, agreed between the User and the Service Provider for the purposes of this
clause 4.3, on which the Customer ceases to, or ceases to be entitled to, receive
Supply in respect of that Distribution Supply Point, which may or may not include
Disconnection; or

(c) the date on which the Service Provider, following request by the Customer, removes
its Metering Installation relating to the Customer’s Distribution Supply Point.

Entitlement to refuse Service

(@) Nothing in this Agreement requires the Service Provider to provide Distribution
Services or to Supply in respect of a Customer in circumstances where a Regulatory

15
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4.5

(b)

(©)

(d)

(e)

Instrument requires or permits the Service Provider to refuse to provide Distribution
Services or Supply.

Without limiting clause 4.4(a) the Service Provider is not liable for any failure (whether
in whole or in part) to provide Distribution Services in respect of a Customer where
that Customer has not complied with the terms of any contract it has with the Service
Provider or requirements of Regulatory Instruments and as a result of that non-
compliance the Service Provider is entitled, by virtue of that contract or those
Regulatory Instruments, to suspend, curtail or not provide services to that Customer.

The Service Provider is not obliged to provide Distribution Services if the Gas which
the User seeks to inject into or withdraw from the Distribution System: 0
(1) does not meet the Specifications; or $ @
(2) contains any material or has properties that the Servic w
believes may be deleterious to the Distribution Sys rt of the
Distribution System, Q\

person which is Gas to which paragraphs (1) en the Service
Provider may curtail or interrupt the pI’OVISIO DI}@ vices, flare or release
Gas or take whatever other steps the S P @ers necessary or
desirable to ensure that Gas wnhm@r‘Q trj stem meets the Specifications,

does not contain deleterious mater does not present a threat to
any person or property.

The Service Provider will rzﬁ& !ﬁéser S on as reasonably practicable if the
Service Provider be at of the type referred to in clause 4.4(c) is

being injected |nt |s |

and if Gas is delivered into the Distribution Syste g er or another
t

The Service R er ¥d to provide the Distribution Services if the User has

not made @ ue under this Agreement:

D) @m ?8;%/ eipt of a notice of default issued by the Service Provider
(a) and

% @ ﬁ:ssued a notice of dispute under clause 14.2 in relation to that payment

@’“’%’i

0@@0

(b)

uted its liability to make that payment in accordance with relevant
ulatory Instruments.

?bSIOI’] for supplier of last resort

If a person commences to act as “supplier of last resort” (as that concept is used in
the GIA) or a “RoLR” (as that concept is used in the National Energy Retail Law) in
respect of one or more Customers of the User then the Service Provider may
suspend the provision of Distribution Services to the User in respect of those
Customers under this Agreement and may take such action as the Service Provider
considers is required to effect such suspension.

Where pursuant to clause 4.5(a) the Service Provider suspends the provision of
Distribution Services to the User in respect of all existing Customers of the User, the
Service Provider has no further obligation to provide Distribution Services to the User,
and the User must not take any steps to seek to obtain or utilise such Distribution
Services, until the User has:

(1) paidto the Service Provider all amounts accrued due to the Service Provider
but unpaid; and
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(2) provided to the Service Provider any credit support required by clause 7.8 or as
may be required by Regulatory Instruments; and

(3) otherwise satisfied the Service Provider (acting reasonably) the User is solvent
and will be able to comply with its obligations under this Agreement.

(c) If the User commences to act as “supplier of last resort” (as that concept is used in
the GIA) or a “RoLR” (as that concept is used in the National Energy Retail Law) in
respect of a person who is an end-user of Gas then, subject to any provisions to the
contrary in Regulatory Instruments, for the period in which the User so acts as
supplier of last resort or ROLR that end-user will be treated as a Customer of the User
for the purposes of this Agreement.

(d)  The references in this clause 4.5 to a person or the User commenc g to a%
the person or User commencing to act in respect of a specific R
term is used in the National Energy Retail Law) or trigger e @ N used
in the GIA) (as compared to a person or the User belng ct@ R or
supplier of last resort should future RoLR or trlgger e occur).

4.6 Conditions of supply \‘L ’\

(@) The User does not (and must not represe &q{ on that the User or any
other person can) acquire any right ort he Distribution System or
any part of the Distribution System L@

(b)  The Service Provider does n ica @ ﬁa\r portion of the Distribution
System to the Distribution S he User.

(c)  The Service Provider N}?s purchasing or arranging the transportation
of Gasto a Transf@iég he User.

(d)

If the relevant\@gjtio \bunon System is capable of delivering a Quantity of
Gas to a Di j p int that exceeds Customer MHQ for that Distribution
Supply int, t rvi@) rovider may agree with the User to allow withdrawal of that

Qu f jstribution Supply Point and the Service Provider shall not
d such approval.

Q/T S@/ vider may co-mingle Gas injected into the Distribution System by the
C9) h(r @g@) y 9 j y y

as injected into the Distribution System by any other person.

Distribution Supply Point may not match the quality of the Gas injected into the

\)’/\§S 6ser acknowledges and accepts that the quality of Gas delivered to a Customer

@ Q/ istribution System by the User.

4.7 © he User’s obligations/Capacity Management

Unless otherwise agreed in advance with the Service Provider, the User must:

@)

(b)

to the extent that such matters are within the User’s reasonable control, take all
reasonable actions to ensure that the volume or pressure of Gas delivered to a
Transfer Point does not exceed the physical design capabilities of the Metering
Installation at that Transfer Point, as advised to the User by the Service Provider;

pay for any damage caused to the Distribution System, where, and to the extent that,
the Distribution System has been damaged as a result of the failure of the User to
comply with clause 4.7(a). To the extent that any damage caused to the Distribution
System is attributable to two or more causes, one of which is the failure by the User to
comply with clause 4.7(a), payment for such damage will be apportioned accordingly;
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4.8

4.9

4.10

Q

(c) ensure that Gas injected into the Distribution System on its behalf complies with the
Specifications and the User indemnifies the Service Provider and holds it harmless
against any loss, liability, damage, claim, action, proceeding, cost and expense
suffered or incurred by or made or brought against the Service Provider in
consequence of any breach by the User of this condition; and

(d) except where the Service Provider has entered into an agreement with the User
under clause 4.6(d), ensure that each of its Customers does not withdraw a Quantity
of Gas at a Distribution Supply Point in any hour which exceeds its Customer MHQ at
that Distribution Supply Point (and where a Distribution Supply Point is being used by
the User as an “End-User” ensure that there is not withdrawn a Quantity of Gas at
that Distribution Supply Point in any hour which exceeds the Customer MHQ at

Distribution Supply Point).
tib u@n\’

tlates

Where Gas which does not comply with the Specifications is injected @e‘
System at a Transfer Point used by the User then it will be assum

injected into the Distribution System on behalf of the User unle L@
otherwise (on the balance of probabilities). Q/ \Q\Q
/\\@ A $«

Title to Gas $

At all times, the User must ensure it has good tit § Lﬁ@o be injected into the

Distribution System free and clear of all Ilens claims of a nature
inconsistent with the Service Provider’s 0 % Q ibution System and the User

indemnifies the Service Provider and inst any loss, liability, damage,
claim, action, proceeding, cost and e@

incurred by or made or brought
against the Service Provider in ¢ r@g

fa@ reach by the User of this condition.

Custody and controIQ/?B’an‘ O$

(@) Custody a s [ \ted into the Distribution System at a Transfer Point
by the Use&é ce Provider at that Transfer Point.

(b) The 3«@ es to have custody and control of Gas when it is withdrawn
fr stem at a Distribution Supply Point.

P @as

(a) && ccepts risk of loss of all Gas injected by it into the Distribution System and
he ce Provider is not liable to the User for Unaccounted for Gas other than as

\>\/ ?‘@nded for in this clause 4.10.

@ The parties acknowledge that, in accordance with Rule 317 of the National Gas Rules
and the Distribution UAFG procedures made pursuant to that rule (and in accordance

CQQ/ with any other relevant Regulatory Instruments from time to time) AEMO will from

time to time calculate the amounts (if any) payable by the User to the Service
Provider or by the Service Provider to the User on account of Unaccounted for Gas
(Reconciliation Amounts).

(c)  Subject to any provisions to the contrary in Regulatory Instruments, the party liable to
pay a Reconciliation Amount must pay that Reconciliation Amount to the other party
within 30 days of being notified by AEMO that such amount is payable.

(d) If a Reconciliation Amount is not paid in full in accordance with clause 4.10(c) or,
where the time by which the amount is payable is set by a Regulatory Instrument, not
paid in full by the time required by that Regulatory Instrument, the party who has
failed to make the payment must pay interest on the outstanding amount from the day
that the Reconciliation Amount was due for payment until payment in full of the
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Reconciliation Amount plus all accrued interest. Interest will be calculated at the
Default Rate applicable on the first day of the month in which the invoice was issued
and will be capitalised on the first day of each following month and calculated on
actual days elapsed and a 365 day year.

5 Connection

(@)
(b)

(©)

In this clause 5 “Connection” includes “Energisation” but not Reconnection.

If the User receives a request for Connection from a prospective Customer, the User
must submit to the Service Provider a Connection Request in respect of the
prospective Customer without delay, and, except to the extent relevant Regul
Instruments allow a later time for submission of the Connection Re uest
the next Business Day following receipt of the prospective Custo&sq/%
/\\

The User will provide to the Service Provider any |nf0r %quwed by

the Service Provider for the purposes of effecting t t limiting the
information required from a User under this cI \{Q&nf tion will include
the information described in clause 9.4(a) (Cu s) lause 9.5 (New

Distribution Supply Point information).

= rth

Connection.
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6  Disconnection and Interruption of Customer

6.1 Disconnection and Curtailment

(@) The User acknowledges that in addition to the Service Provider’s rights under
clauses 6.2 and 6.3 the Service Provider may:

(1) Disconnect; or

(2)  Curtail or Interrupt,

a Distribution Supply Point in: O $

(1) an Emergency; or «\e\ % ?‘

(2)  in accordance with the Distribution System Code, the ?‘than
Law and National Energy Retail Rules and any ot appl s&t ato
Instruments; Q/ \e\

(3) circumstances where a direction or order £~ sﬁo the Service
Provider by an Authority and the Servi ov@r bly believes it is
required to comply with that dwectmg)

(4) inrespect of a Customer, |n @;\erms of any contract between
the Service Provider and %

(b) If the Service Provider can e whi utlon Supply Points it will Curtail,
Interrupt or Disconnect, or orgexi |t can Curtail, Interrupt or Disconnect
Distribution Supply Po{ Ce Provider will, acting reasonably,
determine the Disti n y\ ts to be Curtailed, Interrupted or Disconnected
and that order n ep-as, it considers appropriate having regard to the
relevant cwc@a n the Service Provider.

(c) Wher he @erwce Provider will notify the User which Distribution Supply
POW\ errupt or Disconnect and the order in which it proposes to

isconnect those Distribution Supply Points prior to the
@d ruption or Disconnection.

6.2 D@@@Ie%ﬁ‘n at the request of the User

c§<ftb)

(©)

gt\,User may, but only where permitted by applicable Regulatory Instruments to

ake such a request, request, in a Disconnection Request, the Service Provider to
Disconnect a Customer’s Distribution Supply Point.

Subject to this clause 6.2, if the User provides a Disconnection Request to the
Service Provider, the Service Provider will Disconnect the Distribution Supply Points
specified in the Disconnection Request within the time prescribed by relevant
Regulatory Instruments or where no time is so prescribed on the later of:

(1) the time specified in the Disconnection Request; and

(2) the soonest practicable time, which must be no more than 2 Business Days
from the date of receipt by the Service Provider of the Disconnection Request.

If the Service Provider receives a Disconnection Request after 3 p.m. on any day, it will
be deemed to have been received on the next Business Day.

Subject to clause 6.2(d), if the Service Provider does not Disconnect the Customer or
has not made a reasonable attempt to Disconnect the Customer in the time specified
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Qg}‘e case of clause 6.2(g)(1) or clause 6.2(g)(3), the Service Provider will use

Q
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(h)

(i)
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in clause 6.2(b), the Service Provider will from that time waive the Charges in respect
of the provision of the Distribution Services in respect of the Customer, and be liable
to pay to the User the costs incurred by the User in connection with the consumption
of Gas by the Customer, provided that:
(1) this will not render the Service Provider the retailer of the Customer; and
(2) the User has exercised all reasonable endeavours to recover the relevant
Charges and consumption costs and has been unable to recover those costs
directly from the Customer;
(3) this clause 6.2(c) does not apply to Distribution Supply Points at which the User
is acquiring Distribution Services from the Service Provider as an End- $

which the Service Provider has waived or paid under clause
promptly pay that recovered amount to the Service Prowd&

Clauses 6.2(c) and 6.2(d) will cease to apply as and s n 105 of the
National Energy Retail Rules (“Liability for 0n90| %&E ces operation in
Victoria. ’gb

If the User subsequently recovers from the Customer all or any /{»ﬁ

The Service Provider may refuse to Dis@

% elay Disconnection of, a
Distribution Supply Point in cwcumstans\e Eéu tory Instrument allows or
requires the Service Provider to reu@ @( at Distribution Supply Point or
defer or delay that Dlsconnect@

Except as provided to the a@% Ie Regulatory Instruments, the Service

Provider may refuse tg i utlon Supply Point where the Service
Provider reasonabl Sld a\o

D such e detrimental to the health or safety of any person
(|ncl 8% or the security of the Distribution System; or

(2) n% S @Lg& a Disconnection Request in breach of the Regulatory
esens

levant premises (for example dogs) it is not safe (in the Service
Q/,& vider's reasonable opinion) for the Service Provider's personnel to
dertake the Disconnection.

0@7 @y ts eats made against the Service Provider’s personnel or other matters

asonable endeavours to remove or mitigate the risk of detriment or safety issue. In

each case under this clause 6.2(g), the Service Provider must notify the User of the
reasons for its refusal to Disconnect without delay.

Where the Service Provider refuses to Disconnect, or delays or defers Disconnection
of, a Customer on any of the grounds set out in clause 6.2(f) or 6.2(g), the User will
continue to be liable for the Charges in respect of the provision of the Distribution
Services in respect of the Customer and the consumption of Gas by the Customer
and clause 6.2(c) does not apply to the Service Provider in such instances.

By providing a Disconnection Request to the Service Provider, the User represents
and warrants to the Service Provider that the User:

(1) is entitled to make a request for Disconnection under its Retail Contract with the
Customer and under any applicable Regulatory Instruments; and
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6.3

6.4

)

(2) it has complied with the procedures for Disconnection prescribed in that
contract and any other procedures under the Regulatory Instruments.

The User shall indemnify the Service Provider against all Claims arising from, or
incurred by or made or brought against the Service Provider as a consequence of,
any Disconnection by the Service Provider of a Customer pursuant to a Disconnection
Request, except to the extent that the Claim arises from the negligent or reckless act
or omission of the Service Provider or from any breach or non-observance by the
Service Provider of this Agreement or the Regulatory Instruments.

Disconnection at the request of a Customer

@)

(b)

(©)

(d)

If a Customer requests the Service Provider to Disconnect the Customer, t%@v c§e§

Provider must Disconnect the Customer in accordance with reIevq?\Regu
Instruments (including if applicable the Distribution System Co p:?qp al Q
Retail Law and the National Energy Retail Rules) and not @quest

Where a person purporting to be or purporting to a $ alfrtk%e @mer

makes a request to the Service Provider for Discon vice Provider is
not able to establish, to the Service Provider's r on that such
person is or is authorised to act on behalf of he Service Provider
may refuse to accept the request for Disc t| V|ce Provider may
suggest to such person that they appr § he Service Provider
reasonably considers the User ma d|Iy identify the person.

If the User receives from a C & Dlsconnectlon the User must pass
on to the Service Prowdert a onnectlon Request as soon as
reasonably practlcable n Qge 6.2(b) will apply.

Clauses 6. 3(a) to p@ﬁ! )Qt@to the requirements of Part 6 of the National
Energy Retai D%e epgisation (or disconnection) of premises - small
customers”) art ences operation in Victoria).

Reconne r(,o% @-?lon of Supply

ct?~ (b) the Service Provider must Reconnect and restore Supply to
a qgt ibution Supply Point:

gp &-\ required to do so under the Regulatory Instruments, following
«\ '\ iSconnection, Curtailment or Interruption; and

&VQ‘&) when requested by the User in a form reasonably required by the Service

a

(©)

(d)

Provider, following Disconnection at the request of the User.

The Service Provider may refuse to Reconnect or restore Supply to a Distribution
Supply Point where the Service Provider is permitted by the Regulatory Instruments
to do so, where in the Service Provider’s opinion it is unsafe to do so or where the
terms of any contract between the Service Provider and the relevant Customer (which
terms are not overridden by a Regulatory Instrument) permit the Service Provider to
do so.

The User will provide to the Service Provider any information reasonably required by
the Service Provider in connection with the Reconnection or restoration of Supply to a
Distribution Supply Point.

The Service Provider will undertake a Reconnection at the time required by relevant
Regulatory Instruments or, where Regulatory Instruments do not prescribe such
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6.5

times, then the Service Provider will use its best endeavours to undertake
Reconnections within the following timeframes:

(1) where the Service Provider receives notice of the requirement to arrange
Reconnection prior to 3pm on a Business Day, then on that Business Day;

(2)  where the Service Provider receives notice of the requirement to arrange
Reconnection after 3pm but before 9pm on a Business Day and the User
agrees to pay the Service Provider’s fee from time to time for undertaking a
same day Reconnection, then on that Business Day;

(3) where:

(A) the Service Provider receives notice of the requirement to arrgéo $
Reconnection after 3pm but before 9pm on a Busirlééi)a thgb&r
does not agree to pay the Service Provider's fe@ n {&ng\e\/ me

day Reconnection; or ‘k q/
,%q ir (llvr%rl?%o%\rrange
' otice of the

(B) the Service Provider receives notice of el
y of e*
.él/ y \@ Is not a Business

Reconnection after 9pm on a Busin
requirement to arrange Reconne
Day,

on the following Business Day. 6%@$

Assistance 0\ &\&
The User must give to the Servi @ovi n a%stance that the Service Provider
reasonably requests in reIati%Wt?}F ?hai , Interruption, Disconnection or
Reconnection of Custome t ?“ 9{ of Supply to Customers.

\N

<o
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7.1

7.2

Payment and invoicing for services

Charges
(&) Subject to clause 7.1(b), the User shall pay the Charges to the Service Provider.

(b)  The User is not obliged to pay a specific Charge to the Service Provider in respect of
a Customer where that Customer is contractually obliged to pay that Charge directly
to the Service Provider. To avoid doubt, this clause 7.1(b) does not apply in respect of
Distribution Supply Points at which the User is acquiring Distribution Services from
the Service Provider as an End-User.

(c)  The User shall pay the Service Provider the Charges in respect of $O $
(1) each Customer for the entire period after the Comme@%nt I{% u\§
which the Service Provider provides Distribution S espect
of the Customer in accordance with this Agreemea\ ch/Q Q

(2) all Distribution Services acquired by the U%Qsan\ sQe\

(d)  Subject to clause 7.4(d), the obligation of th@ arges to the Service
Provider will not be affected by any failur % ay the User in respect of
the Distribution Services under the Retdl on@

(e) The User acknowledges and ag@}\ @ Prowder will be entitled to
render an invoice to the User Q% % rred by or on behalf of the User
where the Service Prowd b@o carry out or complete the relevant
Distribution Services ash mé%“ ﬁor omission of the User or the Customer.
a

Any such Charges yable in accordance with this clause 7.

Retail Service @%e‘sofo 0\

(@ The Se @?ay the User fair and reasonable fees in respect of any
Ret |c \@ he User to the Service Provider at the request of the
i er

(bb@‘ﬁ&l@i}@ender an invoice to the Service Provider upon the provision of any

gﬁe issued under clause 7.2(b) shall be in a format determined by the User and
\sn contain sufficient information as is reasonable to allow the Service Provider to
Q-?\sess the accuracy of the charges specified in the invoice.

@ If the Service Provider receives an invoice from the User the Service Provider must

pay the User the aggregate amount stated in the invoice not later than 10 Business
Days after having received the invoice.

(e) If the Service Provider disputes the fairness or reasonableness of the charge for
Retail Services or otherwise disputes its obligation to pay all or part of that invoice,
the dispute will be resolved in accordance with the procedure set out in clause 7.7
(subject to the necessary amendments).

() If an invoice is not paid in full in accordance with this clause 7.2, the Service Provider
must pay interest on the outstanding amount (excluding any amount genuinely
disputed in accordance with clause 7.7) from the day that the invoice was due for
payment until payment in full of the amount of the invoice plus all accrued interest.
Interest will be calculated at the Default Rate applicable on the date that the invoice
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was due to be paid and will be capitalised on the first day of each following month and
calculated on actual days elapsed and a 365 day year.

7.3 GST

(@)  For the purposes of this clause 7.3:

(1) terms defined in the GST Act have the same meaning in this clause 7.3 unless
provided otherwise.

(2) Adjustment Note includes any document or record accepted by the
Commissioner of Taxation as an adjustment note.

(3) GST includes any replacement or subsequent similar tax. $
(4) GST Act means A New Tax System (Goods and Servi éﬁax)\q&)lg Q%th)
(5) Tax Invoice includes any document or record acgipked b%ﬁe Ca@n ssioner

of Taxation as a tax invoice.
PR,

(b) If GST is or will be imposed on a taxable supplyfﬁ@ e {\%onnectlon with this
Agreement, the supplier may, to the extent t@e a% otherwise provided
for that supply under this Agreement doesg) i@ an amount in respect of
GST on the supply:

(1) increase the consideratio t}§ i \or that supply under this
Agreement by the amm@r@ T

(2) otherwise recover, f@n %?gp ?e amount of that GST.
All GST payable s ){@ne any payment to which it relates is payable.
(c)  The recover spect of GST by the supplier under this Agreement
e |® g 0 r

is subject t elevant Tax Invoice or Adjustment Note to the
recipie

(d) 'S‘e |s &Qﬂt event in relation to a supply which results in the amount of

eing different from the amount in respect of GST recovered by the
a@ropnate the supplier:

\ «S recover from the recipient the amount by which the amount of GST on the
« upply exceeds the amount recovered; and

@ Q/Q'f ) must refund to the recipient the amount by which the amount recovered
@ exceeds the amount of GST on the supply.

C? (e) The recipient must pay any fine, penalty or other cost in respect of a failure to pay any
amount described in clause 7.3(b) or 7.3(d) except to the extent that the fine, penalty
or other cost is caused by the supplier’s failure to lodge money received from the
recipient before the due date for lodgement.

® Costs required to be reimbursed or indemnified under this Agreement must exclude
any amount in respect of GST included in the costs for which an entitlement arises to
claim an input tax credit.

7.4 Distribution Services - Invoicing, Payment and Interest
(@) The Service Provider may render invoices no more frequently than twice per month.

Subject to clauses 7.4(b) and 7.4(e) the Service Provider will use its best endeavours
to render invoices to the User in respect of Distribution Services on the same
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Business Days of each month or such other invoicing period as agreed between the
Service Provider and the User.

(b)  The Service Provider may at any time render invoices for Distribution Services
provided to the User at any time while a person was a Customer if the Distribution
Services were obtained as a result of the Customer’s or the User’s fraud or the use of
Gas otherwise than in accordance with the Regulatory Instruments.

(c) Invoices issued under this clause 7.4 shall be in a format determined by the Service
Provider and must contain sufficient information as is reasonable to allow the User:

(1) to assess the accuracy of the Charges specified in each invoice; and

(2)  to comply with its obligation under the Regulatory Instruments in rel G@
provision to the Customer of information concerning such,@ge%

(d)  Subject to clause 7.5(d), if the Service Provider renders an [ a@

Services that were provided more than 9 months pr|ort ice, the
User will not be obliged to pay that invoice to the e precluded
from recovering those costs from the relevant C of the

Regulatory Instruments.

(e) The Charges for Haulage Reference Se@

g{aﬁu(ae invoice for Distribution
Services must only be in relation to Cus{ﬁ/ se\c ers were due to be read in
the period of the invoice (includingﬁ\j e quiring Distribution Services
from the Service Provider as an User’'s meter(s) was due to be
read in the period of the inv the correction or substitution of
previous Meter Readmgs n fséar oicing periods. All other Charges for
Distribution Services Q%“ kgprowsion of the Distribution Service unless

otherwise agreed ired by the Regulatory Instruments.

) Clause 7.4(d) |II cease to apply as from the time Division 2 of Part
21 of the ‘Billing and Payment Rules”) commences operation in

Victori

in

(g) IS?QS not available for a Customer for a period as at the time the
at period is being prepared then the Service Provider may either:

&n invoice based on an Estimated Meter Reading; or

z\\ 2) &%Iude the Charges for that Customer for that period in a subsequent invoice
?\ issued by the Service Provider after the time the Metering Data for that
@ Customer and Period becomes available. Where the Service Provider chooses
to include the Charges in a subsequent invoice, it must issue such invoice as
soon as reasonably practicable after the Metering Data becomes available.

(h) Charges may be based upon Estimated Meter Readings. Estimated Meter Readings
shall be determined by reference to the method set out in the Regulatory Instruments
or, if there is no such method, by reference to prior billing history or subsequent Meter
Readings or any other method agreed between the parties.

0] Where the Actual Meter Reading becomes available subsequent to the issuing of an
invoice based on an Estimated Meter Reading in accordance with clause 7.4(h), the
Charge must, subject to relevant Regulatory Instruments, be adjusted in accordance
with clause 7.5.

)] Subject to clause 7.7 (disputed invoices) and any rights to withhold payment under
applicable Regulatory Instruments, the User must pay the amount specified in each
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7.5

(k)

o

(m)

invoice rendered to it in accordance with this Agreement within 10 Business Days
from the date of issue specified on the invoice.

All payments made under this clause 7.4 shall be made by way of deposit into a bank
account nominated by the Service Provider, or in a manner otherwise agreed
between the User and the Service Provider.

If an invoice is not paid in full in accordance with this clause 7.4, the User must pay
interest on the outstanding amount (excluding any amount genuinely disputed in
accordance with clause 7.7) from the day that the invoice was due for payment until
payment in full of the amount of the invoice plus all accrued interest. Interest will be
calculated at the Default Rate applicable on the first day of the month in which the
invoice was issued and will be capitalised on the first day of each following r@
calculated on actual days elapsed and a 365 day year. \e\

Clause 7.4(1) will not apply where Rule 511 of the National G kul ﬂl%? est’)
regulates the payment of interest, provided that, to the exj% S} @Ie
Regulatory Instruments, if it is not possible to determi ef e%
purposes of Rule 511 the Default Rate will be used (1/

purposes of that Rule.

r the

Adjustment of Invoices

@)

(b)

This clause 7.5 applies subject to reI at truments and any
adjustment to an invoice must b Wlth the requirements of such
Regulatory Instruments and re prohibited by those relevant

Regulatory Instruments.

Subject to clause 7 \m @xtﬁrge or the omission of a charge, in an
invoice rendered ﬁ! t must be altered by the party rendering the
invoice in a su ectlfy the error or omission (or in the case of meter
tampering o as altered in a “revenue protection invoice”
speC|f|caIIy (?4 éﬂ e error or omission). Causes of error or omission may
to:

inclu

« @tan@?mg or bypass or other theft of Gas by a Customer; or

&é o@%)omlssmns in information provided by the User or a Customer; or

«&tlve meters or defective Meter Readings; or

&VQ@/ errors or omissions by AEMO in its provision of data to the Service Provider; or

(©)

(d)

(5) errors or omissions in the billed Gas consumption of a Customer; or

(6) differences between Estimated Meter Readings or Substituted Meter Readings
and Actual Meter Readings obtained after the invoice is issued; or

(7)  amounts imposed or adjusted by an Authority.

An adjusted invoice issued under clause 7.5(b) must include, or be accompanied by,
an explanation of the reason why the adjusted invoice is being issued.

An alteration to an invoice to reflect an adjustment under clauses 7.5(b)(3), 7.5(b)(4),
7.5(b)(5) or 7.5(b)(6) must not be made where the User is precluded by the
Regulatory Instruments from recovering the adjusted Charges from its Customers,
except in the case where the incorrect charge arises as a result of an act or omission
of the User (or its agent) or a Customer.
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(e)

Clause 7.5(d) will cease to apply upon Division 3 of Part 21 of the National Gas Rules
(“Other general billing and payment matters”) commencing operation in Victoria.

7.6 GSL Payments

(@) If the Service Provider is required to pay a Customer in accordance with a Regulatory
Instrument for a failure by the Service Provider to satisfy a Guaranteed Service Level,
the Service Provider may notify the User that it wishes to make the payment of the
required amount through the User, in which case:

(1) the Service Provider must notify the User of the amount owing to the Customer;

(2) the User must pay that amount to the Customer or credit that amount %
Customer as soon as practicable, in accordance with the U\%KS Cu
invoicing procedures; and Q

(3) subject to clause 7.6(b), the Service Provider must ¢ e’& @ﬁo the
next invoice that it issues to the User under this \

0 I & ‘3‘

Q \‘L &

(1) the User receives notification of a mat nq_l;Qg {5 lays in passing on that
notification to the Service Provider; ébd

(2) as aresult of that delay, the \éequwed to make a payment to
a Customer as a result of uaranteed Service Level,

then the User must either: C) &

(3) reimburse the@ the payment made to the Customer; or

(4) ifreques @Eﬁs’rowder on behalf of the Service Provider, pay the
requir % ustomer or credit that amount to the Customer’s next
bill,

erv&eclé@er is not required to reimburse or credit the User for that

(COQ’T h% not|fy the Service Provider where it is aware that the Service Provider

make a Guaranteed Service Level payment to a Customer under the

,\\

e ry Instruments.

@ Q’L Service Provider must notify the User where it makes a Guaranteed Service
e

©) )

el payment directly to a Customer under the Regulatory Instruments.

This clause 7.6 does not apply to the extent the User is acquiring Distribution
Services from the Service Provider as an End-User.

7.7 Disputed invoices

@)

(b)

A party in receipt of an invoice (“Disputing Party”) must notify the party which issued
the invoice (“Invoicing Party”) not less than 2 Business Days before the due date for
payment of an invoice under clauses 7.2 or 7.4 (“Notice of Dispute”) if it disputes its

obligation under this Agreement to pay all or part of that invoice (“Disputed Invoice”)
and must include in that notice its grounds for disputing the Disputed Invoice and the
amount disputed.

Unless the Disputing Party gives a Notice of Dispute to the Invoicing Party, the
Disputing Party must pay the Disputed Invoice in full, subject to its right to seek a
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(©)

(d)

(e)

0%/\

subsequent adjustment under clause 7.5 (adjustment of invoices) or to dispute the
amount of the invoice under clause 7.7(d) after the invoice has been paid in full.

If the Disputing Party notifies the Invoicing Party of a Disputed Invoice under a Notice
of Dispute, the parties will seek to resolve that dispute in accordance with

clause 7.7(d), and the Disputing Party will be required to pay the amount of the
invoice not genuinely disputed by the Disputing Party.

Any dispute as to an invoice shall be resolved in accordance with this clause and
neither party may refer the dispute to the dispute resolution procedure under clause
14 until the parties have satisfied paragraph (1) of this clause 7.7(d) and, if applicable,
paragraph (2) of this clause 7.7(d).

The Invoicing Party will: \e\ O @
(1) discuss with the Disputing Party any queries that the Dj ﬁ? fﬁﬁ/ r‘r\y?ave

in relation to an invoice; and

(2) ifitreceives a reasonable request in writing fr
Business Days after receipt of the invoice o]
in

the request, conduct an internal rewew

i |n %rty within 10

s giving rise to
v@ 0 Business Days
after receipt of the request, and repor isputing Party as

soon as practicable after complet& f %ﬂlg@t

t
If the matter is not resolved W|th|n sm the receipt by the Disputing
Party of the Invoicing Party’s re (d)(2), either party may refer it to

dispute resolution under cla

If, following the resoluw ce\l:cordance with clause 7.7(d) or clause 14,
it is determined that roperly due to the Invoicing Party in relation

to thati |nv0|ce is:

mor eady paid by the Disputing Party, then the Disputing
??‘ 3 Business Days to the Invoicing Party the difference
t already paid and the amount determined to be payable,
v% erest on that amount for the period of the underpayment;
s t e

amount already paid by the Disputing Party, then the Invoicing
ust pay within 3 Business Days to the Disputing Party the difference

\ Q/«t een the amount already paid and the amount determined to be payable,

@go

(f)

(@

(h)

ogether with interest on that amount for the period of the overpayment,

rowded that if the parties agree any required adjustment between the parties to
reflect resolution of the dispute may instead be made by an adjustment to a
subsequent invoice issued under this Agreement.

Interest on the difference payable under clause 7.7(e) shall be calculated at the
Default Rate applicable on the first day of each month, capitalised on the first day of
each month and calculated on actual days elapsed and a 365 day year for each day
after that invoice was due to be paid up to and including the date the difference and
any accrued interest payable under this clause 7.7(f) (if any) is paid.

Unless the parties otherwise agree, no party may set off or deduct any money which it
owes to the other party against any money which the other party owes to the first

party.

The payment by the Disputing Party of all or part of an invoice from the Invoicing
Party (whether or not that invoice was disputed by the Disputing Party at the time) will
not preclude the Disputing Party from subsequently challenging its liability to pay that
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invoice in accordance with this clause 7.7 or a part of that invoice (unless the
challenge relates to a dispute which has already been finally determined in
accordance with this clause 7.7).
0] Where a provision of a relevant Regulatory Instrument (including if in operation
Division 3 of Part 21 of the National Gas Rules (“Other general billing and payment
matters” ) regulates the process for disputing invoices issued under this Agreement,
then that process will apply in place of the process set out in clauses 7.7(a) to 7.7(f)
and 7.7(h).
0] The parties agree that where Rule 510 of the National Gas Rules (“Disputed
statements of charges”) applies to a dispute in relation to an invoice, that once the
User has given a notice under rule 510(a) the parties will, during the followin
business days (as that term is defined in the National Gas Rules) their \6?‘

endeavours to resolve the dispute including each attending su q@

reasonably required by a party to resolve the dispute. /\ ?\
Q’L <<\$

(@) The Service Provider may request the User to 6@% \&rd tﬁ&:ﬁg under clause
7.8(b) only if, at the time of the request: é 0

(1) the User cannot demonstrate: «% « «Q/
(A) thatit has an unquahﬁ@ @Qx Q\

0] Standar dj ng of at least BBB-; or

(ii) Q@‘c@?ﬁn@% at least Baa3; or
(iii) r?gt‘r@ﬁ of at least BBB

A@ Q/ 5& ating”); or

@ Q'ﬁf e@brmance of the User’s payment obligations under clause 7 of
ment are guaranteed (on terms acceptable to the Service

Credit Support — Bank Guarantee

v ider) by another entity who has an Acceptable Credit Rating
Q/\’ ©) @ arantor”); or

@/ the previous 12 months, (or where the Commencement Date occurs
\ ’\ hin the previous 12 months, since the Commencement Date) the User has

\> ?& failed to pay in full:
®$@Q~ (A) 5 invoices within the required time limit for payment; or
(B) 3 consecutive invoices within the required time limit for payment; or
(C) 1invoice within 25 days of the due date; or

(3) any undisputed amounts owing by the User to the Service Provider in respect
of the provision of Distribution Services in the period prior to the
Commencement Date, are not paid in full within 30 days of the Commencement
Date; or

(4) AEMO calls upon any credit support provided by the User or its Guarantor to
AEMO under Part 19 of the National Gas Rules; or

(5) the User ceases to be registered with AEMO under Part 19 of the National Gas
Rules; or
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(b)

(©)

(d)

(e)

(f) <<)he s@?u?

c@@

(h)

@i

(6) where the User purchases energy under an agreement from a person
registered with AEMO under the National Gas Rules, and that person issues a
notice of default to the User under that agreement,

provided that nothing in clause 7.8(a)(2) or 7.8(a)(3) shall permit the Service Provider
to require a Bank Guarantee under clause 7.8(b) where the User has failed to pay the
invoice or invoices or a relevant part of the invoices due to a bona fide dispute under
clause 7.7.

The Service Provider may require the User to provide a Bank Guarantee to secure
payment of the Charges and the User must provide the Bank Guarantee to the
Service Provider within 7 days of receipt of notice from the Service Provider as {o the
amount of the Bank Guarantee required. é

The amount of the Bank Guarantee will be determined by the S \7K>:§ P
having regard to the User’s average monthly Charges and p

vided
that the Bank Guarantee shall not exceed the Service Pr @gonﬁﬁ?ﬂmate

of three months average Charges (calculated by refe a} Aenth period)
(“Required Bank Guarantee Amount”) payable byt ‘.ifxl greement.
The Service Provider may require the User tg rfé e‘&gb t of the Bank
Guarantee where the Service Provider’s r W of three months
average Charges, calculated by refere y preceding twelve month
period, is greater than the amount g§ The User must, within 10

e Prowder, increase the amount
t nder this clause 7.8(d).
Bank Guarantee be decreased where
onths average Charges, calculated by

Business Days of receipt of a re
of the Bank Guarantee to the @4

The User may request thavgg a
the User’s reasonabl i

reference to the i at twelve month period, is less than the amount
of the Bank Guata tee% e*Service Provider agrees that the amount of the
Bank Guaral 6{9 e ced in accordance with this clause 7.8(e), the Service
Prowder m G;m with the User, do all things reasonably necessary to

t

reduc Bank Guarantee held by the Service Provider to the amount
% & @Provider under this clause 7.8(e).

ider may present the Bank Guarantee for payment, in whole or in

evant bank to secure payment of the outstanding Charges where the

pay the Charges invoiced by the Service Provider under clause 7.4

that the User has not paid the outstanding Charges within 7 days of the

tot

rov&

§\e|pt by the User of a notice of default issued by the Service Provider under

ause 12.2(a).

The User must within 7 days of the Service Provider informing the User in writing that
the Bank Guarantee has been presented to the relevant bank for payment under
clause 7.8(f), deliver to the Service Provider a further Bank Guarantee for the
Required Bank Guarantee Amount in substitution for the Bank Guarantee previously
provided by the User and which has been presented by the Service Provider to the
bank for payment in whole or in part.

Payment under the Bank Guarantee does not limit the Service Provider’s rights under
this Agreement or operate as a waiver by the Service Provider of the User’s breach of
this Agreement.

No later than 90 Business Days after termination of this Agreement, if the Bank
Guarantee has not been presented under clause 7.8(f) the Service Provider must
return the Bank Guarantee to the User if there are no further Charges payable under
this Agreement.
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0] At the end of 6 months after the date on which the Bank Guarantee was originally
requested under clause 7.8(a), and at the end of any 6 month period thereafter (or as
otherwise agreed by the parties), the User may request the release of the Bank
Guarantee, and the Service Provider must release the Bank Guarantee, if the User
shows that, at that date, none of the criteria identified in clause 7.8(a) apply.

(k)  The User must notify the Service Provider within 1 Business Day if the Service
Provider becomes eligible to request a Bank Guarantee under clause 7.8(b) because
of the operation of clauses 7.8(a)(1), 7.8(a)(4), 7.8(a)(5) or 7.8(a)(6).

0] This clause 7.8 does not apply in circumstances where Division 4 of Part 21 of the
National Gas Rules (“Credit Support Regime”) applies to the provision of credit

support in respect of the Charges due under this Agreement. @ ?ﬁ
(m) Where, upon the commencement of the application of Division Wéart \/
National Gas Rules (“Credit Support Regime”) to the pI’OVISI
t elé fh
076 revided

respect of the Charges due under this Agreement, the cr
Service Provider in respect of the User varies from th

pursuant to that Division 4 of Part 21, then the partl e such steps
as required (including as required the return or i of t) to ensure that
the Service Provider holds an amount of cre ual hat required to be
provided pursuant to that Division 4.

IVI «4 of Part 21 of the National
does not apply to Charges

ion Services from the Service

e ill continue to apply to such Charges

Vi @s of this clause 7.8, provide a Bank

e ent of those Charges.

%
(n)  Despite the commencement of the @ ?,SS
Gas Rules in Victoria, if and to th &n
payable by the User where it igélui i
Provider as an End-User, th
and the User must, subj%é

Guarantee as credit
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8.1

8.2

8.3

Information Exchange

Compliance with privacy laws
Each party agrees that:

(@) any obligation under this Agreement to provide information is subject to any
applicable laws (including the Regulatory Instruments) imposing obligations in respect
of privacy, disclosure, use or confidentiality of information; and

(b) it will hold any information which it receives under this Agreement in accordance with
any requirements of this Agreement and any applicable laws (including the $
Regulatory Instruments) relating to privacy, disclosure, use or co entlah
information. ‘g‘

‘b
Provision of information @ \(L

(@) To the extent permitted by law, and subject to any I tra I or other
obligations of confidentiality (including under the)% nts), each party
must use its reasonable endeavours to prov ﬁs oth'%%a ocostandin a
timely manner information or documentati %\ arty reasonably
requires to carry out its obligations unde& @g&e &der the Regulatory
Instruments.

(b)  For each Customer whose infg
Provider, the User must proyi
privacy naotice in such for

time for the purpose
laws and the Reg éﬂm

osed by the User to the Service
ﬁ r on behalf of the Service Provider a
ed by the Serwce Prowder from tlme to

This clause 8.2(b) does not apply to the extent

the User is ac rvices from the Service Provider as an End-User.

Use of mform?%r()@% 8\

Subject t f|dentiality) a recipient may only use or disclose the
mforma nder clause 8.2:

(aOQfopanur@@ for which the information was provided by the party providing the
v@’ regen o

extent that it is permitted to use or disclose the information under the law or any
%(ractual obligation; or

|n accordance with any guidelines issued by the Regulator.

8.40 Gas Interface Protocol

The parties acknowledge that the Gas Interface Protocol may apply to determine the
method, format and content of notices or communications that are required to be provided
by either party under this Agreement. The parties agree that where the Gas Interface
Protocol does not prescribe a method, format or content for such notices or
communications, the Service Provider may determine (acting reasonably) the method,
format or content of such notices or communications.
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8.5

8.6

9.1

Changes in information

If either party becomes aware of any material change in any of the information provided
under clause 8.2, that party must notify the other party as soon as reasonably practicable of
that change.

Accuracy of information

Each party must take all reasonable steps to ensure that all information which it provides to
the other party (whether that information is generated by the first mentioned party or a third
person) under this Agreement is accurate and complete.

Q
Communications regarding Customers aD@P\S‘%ﬁg‘??rQ\y“
N\

Data Q1

Answering Calls Qg/ N, p «\2\

(@) This clause 9.1 applies except to the extent th Qoq@qtig\% party to take an
action in contravention of Division 3 (“Inform r@ n@t ") or Division 4
(“Shared customer enquiries and compl;%ﬁb) ofPa ,@ National Energy Retail

ivicto h

5
Rules once that part commences opeyatj rs\ is clause 9.1 does not
apply to the User to the extent it is &8 iri 'st@ion Services from the Service

Provider as an End-User. Q/O CQQ/ \)@
(b)  Subject to clauses 9.1(i)§12gd.1 a %mer contacts the User by telephone
about a Class A Inqui@ I nq@%
& 00

the User must: Q/

Q) transfe%?%ﬁer’ Xphone call to the Service Provider's Gas Leaks and
sand

in the Service Provider’s Distribution Area,

Eme [
(2 ta?jgr\sf ing the Customer’s telephone call to the Service Provider,
é dv'? @mer of the Service Provider's Gas Leaks and Emergencies
B
(c) e\Us st not handle, deal with or advise on a Customer’s enquiry regarding a

N\ S quiry or Class B Inquiry other than to the extent that it is permitted to
’\ provide information to the Customer in the circumstances described in clause 9.1(d).

@Qﬁ%@he User:

CQQ/$ (1) isinformed by the Customer that the Customer has been unable to contact the

Service Provider’'s Gas Leaks and Emergencies Number; or

(2) believes on reasonable grounds that the Service Provider's Gas Leaks and
Emergencies Number is not properly functioning; or

(3) isinformed by the Customer that the Customer declines to contact or (where
appropriate) be transferred to the Service Provider,

then the User may provide the Customer with the information regarding that Class A
Inquiry or Class B Inquiry that has been provided to the User by the Service Provider
in accordance with relevant Regulatory Instruments. The User must not provide any
other information regarding the Class A Inquiry or Class B Inquiry to the Customer.
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(e)

(f)

(@)

(h)

(i)

0

’\\ S%m ications).

The Service Provider will provide to the User a contact telephone number which the
User must publish on its Customers’ accounts as the “Gas Leaks and Emergencies
Number”. Until otherwise notified, the Service Provider advises the User that the Gas
Leaks and Emergencies Number is: 132 691.

The User must not call the Gas Leaks and Emergency Number or transfer a
telephone call to the Gas Leaks and Emergency Number unless the User reasonably
considers that the subject of the call comprises a Class A Inquiry or Class B Inquiry.

The User acknowledges and agrees that the User must:

(1) provide to Customers supply and appliance faults contact telephone numbers;

and $
(2)  publish on its Customers’ accounts the “Supply and Apph gtsyﬁurg?gzs

which may be a separate number for each of supply fa

Subject to clauses 9.1(i) and 9.1(k), if a Customer cont tslthegggr Q@@ Class C

Inquiry in the Service Provider’s Distribution Area, t \2\
- Q¥ FQ
(1) respond to the Class C Inquiry; or $ @
(2) if the User, based upon the mfor@n @y the Customer,
Y

reasonably believes that the Cla o a fault in the Distribution
System, provide the Serwce of the Class C Inquiry in

accordance with the “Se n in the “Gas Interface” to enable
the Service Prowdert |t at|0ns under the Regulatory
Instruments. ?“ %
The User must only QG'St ith information regarding a Class C Inquiry
or any other i |an| |ch @ 8({& e Distribution System (other than a Class A
Inquiry or a the Service Provider has provided to the User
under rele\$~ ments.
The @n j && providing Customers with information relating to any

ent or irregularity in the supply of Gas which is caused by

the Distribution System (for example an interruption or curtailment
%u as by gas producers dues to faults or failures of the gas producers”

C|I|t|es) or caused by act or omission of the User (for example supply by
o the Service Provider of Gas which does not comply with the

@Qk%gx&hmg contained in this clause 9.1 affects particular arrangements between the
S

C§<x

ervice Provider, the User and any Customer regarding notification of and dealing
with Class A Inquiries, Class B Inquiries, Class C Inquiries or other inquiries which
relate to the Distribution System.

9.2 Provision of information concerning Class A Inquiries, Class B
Inquiries and Class C Inquiries

(@)

The Service Provider must, in the manner and to the extent required by relevant
Regulatory Instruments, make available to the User information regarding Class A
Inquiries, Class B Inquiries, Class C and other inquiries which relate to the
Distribution System which the Service Provider is required to make available to a
Customer under the Distribution System Code and other relevant Regulatory
Instruments.
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(b)

(©)

(d)

(e)

Any information described in clause 9.2(a) is not required to distinguish between
Class A Inquiries, Class B Inquiries, Class C Inquiries or other inquiries which relate
to the Distribution System affecting Customers and Class A Inquiries, Class B
Inquiries or Class C Inquiries or other inquiries which relate to the Distribution System
affecting customers of other Retailers.

Except to the extent not permitted by relevant Regulatory Instruments, information
required to be provided under clause 9.2(a) may be provided by being published on a
website maintained by or on behalf of the Service Provider. Where the Service
Provider publishes information on a website maintained by or on behalf of the Service
Provider under this clause 9.2(c), the Service Provider must notify the User of that
website’s URL.

The User indemnifies the Service Provider against any Iiability to storﬂ?§n5\n§s
as a result of the User:

(1) providing information to the Customer other thant @“
available by the Service Provider under releva Ia ts; or

(2)  not providing information to the CustomerQ\g~ g\ge}use 9.1(h),

provided that nothing in this clause 9.2(d) re@ %Q';ke e for providing
information:

(3) asrequired under a relevant u@@nt or
(4) where agreed to in wr &)@ t@%ergé rovider.

This clause 9.2 does no@l)ﬁh @to the extent it is acquiring Distribution
Services from the S P End-User.

9.3 Provision of mf&y ?@g}med Interruptions and Disconnections

@)

t must bear the Service Provider’s contact details and should

ﬁt?e &ﬁy e ies regarding planned Interruptions or such Disconnections
I

ed to the Service Provider.

The notificagion whi ii@rwce Provider sends out to Customers notifying them of
any % or Disconnections which are not the subject of a
ir

(b) \ % e Prowder must publish on its website or otherwise provide to the User
infor

WV &
&

(d)

ion which the Service Provider is required to provide to a Customer under the
ibution System Code in respect of planned Interruptions within the same time
eriod as the information is required to be provided by the Service Provider to the
Customer under the Distribution System Code.

If a Customer contacts the User about a planned Interruption or a Disconnection
requested or proposed by a Service Provider, the User must:

(1) subject to paragraph (2), refer the Customer to the Service Provider; or

(2)  where the Customer informs the User that it declines to contact or (where
appropriate) be transferred to the Service Provider, deal with the Customer
itself.

Any information referred to in clause 9.3(b) in respect of planned Interruption must
include information regarding specific premises where such information is readily
available or otherwise must include at least information regarding the area in which
the planned Interruption is to occur.
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9.4

(e)  This clause 9.3 will cease to apply upon Division 3 of Part 5 of the National Energy
Retail Rules (“Information requirements”) commencing operation in Victoria.

0] This clause 9.3 does not apply to the User to the extent it is acquiring Distribution
Services from the Service Provider as an End-User

Customer Details

(@ Inrespect of each Customer, the User must provide to the Service Provider the
following details:

1)
)
®3)
(4)

®)
(6)
()

(8)

9)
(10)

name;
contact name; $0 ?ﬁ

&% Qv
land-line telephone number and mobile telephone num \q/

postal address for service of notices (either reS|d bu@}s {@ tal

address) and email address;

site address for MIRN; é\\Q‘ @

MIRN; ?/ (19 Q/

the estimated Quantity of, and g\}@\ﬁe hich, Gas is to be Supplied

including estimated Customé\ Quantity requirements;

for a typical 24 hour o#m @Qed loads expected for each hour of

that day;
sensitive Ioa
whethe ny cal exemptions relating to the Customer and if the
Cust@ i pon any form of life support equipment which could be
ply outage, the nature of that equipment and a copy of
cel m a medical practitioner confirming this and the nature of the

%Pany special circumstances (such as meter access restrictions) of

he Customer has informed the User or of which the User is otherwise

re, and which the Service Provider requires to assist it to comply with its
bllgatlons under the Regulatory Instruments.

Qb%?‘xormatlon described in clause 9.4(a) must be provided in the following manner:

®<<, (1)

)

®3)

on or before the Commencement Date, by an electronic transfer of the requisite
details from the User’s database (except to the extent the details have already
been provided by the User to the Service Provider);

on a transaction by transaction basis or as the details described in clause
9.4(a) otherwise change; and

by monthly electronic transfers of the requisite details from the User’s database
(or at any other agreed intervals) for the purpose of the reconciliation of
information provided under this clause 9.4 with the equivalent information held
by the Service Provider.

(c) Inrespect of Distribution Services acquired by the User from the Service Provider as
an End-User the User must provide to the Service Provider the information referred to
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9.5

©)

in this clause 9.4 in respect of the User's own consumption and usage of Gas at the
Distribution Supply Points at which it acquires Distribution Services as an End-User.

(d)  The User is not liable for an inaccuracy in information provided by the User to the
Service Provider under this clause 9.4 or under clause 9.5 where the User
demonstrates that the inaccuracy was not caused by the User’s failure to use due
diligence, in accordance with good industry practice, to ensure the information was
accurate.

(e) The Service Provider may only use information disclosed to it under clause 9.4 or
clause 9.5 for purposes relating to the operation, maintenance and management of
the Distribution System, the provision of Distribution Services and the Supply of Gas
to End-Users and for such other purposes as permitted by Regulatory Instru .

New Distribution Supply Points 6 (LQ)?\ Q\’

\Y%

The User must provide the following information to the Service lﬂt)v e&?t:r\(}a W

Distribution Supply Point which the User wishes to be Conn : Q\

7/

(@) Site address for MIRN; «\QN (b\(l,b‘@@‘e\

(b)  the MIRN, if known; %@ (LQQ/ Q

(c) contact details for the proposed Distr'bu’{%n y Bg’iﬁ%nd Distribution Supply
Point location at which Gas is to be\épplié %}0 ers;

(d) the distance of the service ea@i h% dary of the premises of the
Customer to be supplied s%) on Supply Point from the nearest
distribution main; Q\, Q} $

(e) thedistance of th?&/ice ry‘fSQ\n on the boundary of the premises of the
Customer to u p@)y I@»ew Distribution Supply Point from the proposed
Metering | tlc)oQ O

0] the eﬁé@te @u?an i gf) and period over which, Gas is to be supplied including

t

68

e%@ de€u on%aHQ and annual Quantity requirements for any Customers of
Q'/\h/ @ %S?p lied by the new Distribution Supply Point;

herQ\ tomer to be Supplied by the new Distribution Supply Point requests a
eriggNnstallation or other connection equipment other than the standard Metering

«\ n{tf{%\%n or connection equipment;

(i)
0

(k)

o

9.4(a) and a Certificate of Compliance reference number and the name of the party
who issued the Certificate of Compliance;

N/
@Q rior to the Energisation of a Customer, the information as required under clause

Customer characterisation;

licence number and/or registration number for any licensed or registered plumber who
the Customer proposes be responsible for the work at the Customer’s premises (on
the Customer’s side of the Metering Installation) in connection with the establishment
of the Connection;

where a Certificate of Compliance reference number is not required, a start work
notice number; and

any other special requirement of a Customer to be Supplied by the new Distribution
Supply Point.
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9.6

9.7

Acceptance by the Service Provider

Once the User provides to the Service Provider the information required by clauses 9.4 and
9.5, the Service Provider must for those Customers it reasonably considers will be Tariff D
Customers or Tariff L Customers, use its best endeavours to agree with the User the
Customer MHQ for that Customer and in all cases respond to the User in sufficient time to
permit each party to comply with its obligations under any applicable Regulatory Instrument
and otherwise within such time and manner as may be agreed between the Service Provider
and the User.

Enquiries or Complaints relating to the User

(@) If a person contacts the User about an enquiry or a complaint (other than a Q& A $
Inquiry, Class B Inquiry, Class C Inquiry or other inquiry which reﬁt@e to th ?\
Distribution System) and the enquiry or the complaint relates
must deal with the enquiry or the complaint and the User i &»ﬂ/ the
Service Provider. i

(b) If a person contacts the Service Provider about a gqghmt (other than
a Class A Inquiry, Class B Inquiry, Class C In hich relates to the
Distribution System) and the enquiry or the e User, the Service
Provider must:

(1)  where the enquiry or compla yt one transfer the person
directly to the User's enq hone number where practicable;
or

(2) otherwise, as so %E%Jt no later than the next Business Day after

receiving the provide the User with the details of the
enquiry or t ??~
the enqu@ lai

ng contact details of both the person making
% the person who received the enquiry or complaint.
The %b % d
OI@

t provide to the User on request copies of any
ecords (including in electronic format) relating to the
ag:ﬂl th e responsible for resolving the enquiry or the complaint and must
@@ve the enquiry or complaint expeditiously.

(c) 9.7 will cease to apply upon Rule 101 of the National Energy Retail Rules
\ “E IMes or complaints relating to the retailer”) commencing operation in Victoria.

t.

Q\)d) |s clause 9.7 does not apply to the User to the extent it is acquiring Distribution

erwces from the Service Provider as an End-User.

9. SQQEnqumes or Complaints relating to the Service Provider

(@) If a person contacts a Service Provider about an enquiry or a complaint and the
enquiry or the complaint relates to the Service Provider, the Service Provider must
deal with the enquiry or the complaint and is not required to notify the User.

(b) If a person contacts a User about an enquiry or a complaint and the enquiry or the
complaint relates to the Service Provider, the User must:

(1) where the enquiry or complaint is made by telephone, transfer the person
directly to the Service Provider’s enquiry or complaints telephone number
where practicable; or
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9.9

(©)

(d)

Ombudsman complaints

(@)

(2) otherwise, as soon as practicable, but no later than the next Business Day after
receiving the enquiry or complaint, provide the Service Provider with the details
of the enquiry or the complaint, including contact details of both the person
making the enquiry or complaint and the person who received the enquiry or
complaint. The User must provide to the Service Provider on request copies of
any documents or written records (including in electronic format) relating to the
enquiry or complaint.

The Service Provider will then be responsible for resolving the enquiry or the
complaint and must attempt to resolve the enquiry or complaint expeditiously.

This clause 9.8 will cease to apply upon Rule 102 of the National Energy Retalil ules
(“Enquiries or complaints relating to the distributor”) commencing operauon |
Victoria.

This clause 9.8 does not apply to the User to the extent it is @\Irll}q@%ﬂ%\ ?
\$

Services from the Service Provider as an End-User.

If a party to this Agreement (First Party) rec aﬁ@ sultatlon Complaint

or Dispute or notice of an Enquiry, Consu ispute from the
Ombudsman and the Enquiry, Consult ute relates to an act or

omission of the other party to this Ag arty)
(1) the First Party must:
(A) notify the Se as reasonably practicable, setting out
the detai sultatlon Complaint or Dispute (as
apphc eIevant time frames;

(B) uIt @v |th and use its best endeavours to take into account
Second Party in preparing any response to any
E Itation, Complaint or Dispute (as applicable);

Q/ Second Party informed of the progress of the Enquiry,
Itation, Complaint or Dispute (as applicable); and

Q/ I@ﬁjse its best endeavours to take account of the Second Party’s interests
« in deciding what compensation is payable or in incurring costs because
of the Enquiry, Consultation, Complaint or Dispute (as applicable);

NRNZ
@0 Q-é% the Second Party must:

(A) as soon as practicable after receipt of the notification under clause
9.9(a)(1)(A) and in any case within sufficient time to permit the First Party
to comply with its obligations to the Ombudsman, supply the First Party
all information relevant to the Enquiry, Consultation, Complaint or
Dispute (as applicable) which the Second Party would reasonably be
expected to have, or have access to, as a User or the Service Provider
(as applicable);

(B) provide all reasonable assistance that the Second Party could provide
having regard to the nature of the Enquiry, Consultation, Complaint or
Dispute (as applicable); and

(C) permitits employees, agents or sub-contractors to attend and provide
information at any meeting, conference or interview convened by the
Ombudsman to consider the case being investigated; and

40



2018 to 2022 Access Arrangement

Multinet

GAS

(b)

(©)

(d)

(e)

()

both the First Party and the Second Party must use their best endeavours to resolve
any Enquiry, Consultation, Complaint or Dispute (as applicable) as quickly as
practicable in the circumstances provided, however, that neither the First Party nor
the Second Party shall be prevented from defending any Enquiry, Consultation,
Complaint or Dispute (as applicable).

Prior to the First Party settling any Consultation, Complaint or Dispute relating to an
act or omission of the other party, the First Party must provide not less than 5
Business Days advance written notification to the Second Party of the terms of the
proposed settlement and must take into consideration any views expressed by the
Second Party.

If following an Enquiry, Consultation, Complaint or Dispute the First Party is

or agrees to compensate a person, then to the extent that such ¢ ensaty relit/&“
directly to acts or omissions of the Second Party, the Second P. Wlll,k jthin
Business Days of receipt of notification from the First Party ( ati
include a copy of the Ombudsman’s Binding Decision if lic
First Party for such part of the compensation require a,

relates directly to the acts or omissions of the Sec Np?’ c
m

all

e the

rst Party as
reasonable

n 's case handling

disbursements incurred by the First Party, |nclu
charges because of the Enquiry, Consultati

Subject to clause 9.9(b), nothing in th| %ﬁeve&t&& First Party from settling

any Enquiry, Consultation, Complm@

In this clause 9.9, the terms * ry”
mean any enquiry, question cons

” , “Complaint” and “Dispute”
n, ssion, written or verbal expression of

dissatisfaction, dlspute a e @s applicable) arising from a person in
relation to the Custo % Service Provider which the Ombudsman
receives, facilitat es olves.

9.10 Assignment of 9@%&§§% Reference Tariffs

The t assign a Reference Tariff to a Distribution Supply Point at

withdrawn by or in respect of a Customer (including the User
&E& s an End-User) and notify the User of the Reference Tariff
relevant Distribution Supply Point in accordance with the Reference

(b)&\$ %ﬁe Regulator advises the Service Provider that changes to Reference Tariffs

O
0@3

(d)

(e)

been verified as compliant by the Regulator, the Service Provider must notify the
ser within two Business Days of any changes that will occur to Reference Tariffs in
accordance with the Reference Tariff Policy.

If the Service Provider requests, the User must notify each affected Customer of any
change in the Reference Tariff that has been verified as compliant by the Regulator in
accordance with the Reference Tariff Policy.

The User must notify the Service Provider within 3 days if it is informed by a
Customer of a change in the circumstances, use, consumption, demand
characteristics or connection characteristics of the Customer which may result in the
Customer no longer satisfying the conditions relating to the Service Provider’s
Reference Tariff applying to that Customer.

The User must advise the Service Provider as soon as is practicable after becoming
aware of any change of circumstances, use, consumption, demand characteristics or
connection characteristics of any of its Customers which may require the Service
Provider to assign another Reference Tariff to the Customer.
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) If a Customer requests a User to re-assign the Customer to a different Reference
Tariff, the User must refer the request to the Service Provider within 2 Business Days
after receiving the request.

(g) If the User refers a request to the Service Provider for a change in the Reference
Tariff assigned to the Distribution Supply Point, the Service Provider must advise the
User as soon as practicable either:

(1) thatthe change in the assigned Reference Tariff can occur, when that change
will commence and the Charges for the change; or

(2) that the change in the assigned Reference Tariff cannot occur, with reasons

(h)  If the Service Provider assigns Haulage Reference Tariff — Non-res denhal@
Distribution Supply Point, the minimum payment the User shaII S SM

to that Distribution Supply Point shall be for a MHQ of 1. 156&\

0] In respect of Distribution Supply Points at which the Us (L'a d User
then the User must advise the Service Provider as ﬁa e after
becoming aware of any change of circumstances 7 C emand
characteristics or connection characteristics of su 0\) may require the

Service Provider to assign another Referen a e of Gas at that
Distribution Supply Point or which may r; m,% ,@ r, at a Distribution Supply
efe

Point, no longer satisfying the conditiQris tel rence Tariff currently
applying to it at that Distribution S @%/

9.11 Theft of Gas O<</ % %\)Q)
A party must promptly n0t|fy é@ﬁ?ﬁ %asonably believes that a person is

committing or has comm the Distribution System and the other party
may be affected by th 6

0
9.12 Informationg; @me@$
Subject to&@} &b@ 3,9.4 and 9.5:

(a) €§ re &“s a request from a Customer for documentation or information
e |r @rowded by the Service Provider under the Regulatory Instruments:

?/ re the request is for a copy of the Distribution System Code or standard
ocument or other standard information approved by the Service Provider, the
&VQ‘?\ User may provide such documents and information to the Customer; otherwise
$@ (2)  where the request is for documentation or information that is not documentation
Q, or information of the type described under clause 9.12(a)(1) (Non Standard
Information), the User must promptly notify the Service Provider of the
request.

(b) If the Service Provider requests the User to do so, the User will respond directly to a
Customer’s request for Non Standard Information, and the Service Provider shall use
its reasonable endeavours to assist the User to respond to the request to the
Customer’s reasonable satisfaction.

(c) If the Service Provider elects to respond directly to a Customer’s request for Non
Standard Information, the Service Provider shall use its reasonable endeavours to
respond to the request to the Customer’s reasonable satisfaction, and the User shall
use its reasonable endeavours to assist the Service Provider to respond.
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(d) If the Service Provider receives a request from a Customer for documentation or
information required to be provided by the User under the Regulatory Instruments, the
Service Provider will advise the Customer of the User’s contact details or pass on any
written request to the User as soon as reasonably practicable.

(e)  Where requested by the Service Provider, the User must deliver to a Customer any
notification, information or documentation provided by the Service Provider for that
Customer which is required to be provided by the Service Provider under this
Agreement or the Regulatory Instruments.

4] This clause 9.12 does not apply to the User to the extent it is acquiring Distribution Services
from the Service Provider as an End-User.
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10

10.1

10.2

10.3

11

111

11.2

<§°

Force Majeure

Suspension of Obligations

If a party is unable wholly or in part to perform on time as required any obligation under this
Agreement (other than an obligation to pay money) by reason of the occurrence of a Force
Majeure Event, that obligation shall be suspended, without liability, so far as the party’s
ability to perform is affected by the Force Majeure Event.

Mitigation of Force Majeure Event

A party affected by a Force Majeure Event shall use all reasonable endeavours to @ve $
the effect of each Force Majeure Event affecting its performance of this A eeme?~ ?‘
nothing in this clause 10.2 requires it to settle any industrial dispute ot@ %1 }f
party in its absolute discretion sees fit. ﬁ/

Notice é\k (19(1/ Q\$
If a party reasonably considers that a cwcumstancz&@g~

as

S A
'ﬁstltutes or is likely
to constitute or result in a Force Majeure Event, it S r’s&onably practicable
thereafter give to the other party notice containi
including its nature and likely duration, the o I'%
extent of its effect on those obllgatlons a e S

overcome or minimise its effects.

Enforcement of theﬁ&@@%wder s Rights Against

Customers ((/ Q~

Restriction on t eq&@lder s enforcement rights

Subject to cla ?‘ 72(c), the Service Provider is not entitled to enforce its
tomer (whether under the Deemed Contract or otherwise)

rights dire &
without %ﬁyln& r@ g with the User.
%ﬂ@t@n@%r to Disconnection

(@) \ ?/ e Service Provider Disconnecting a Customer’s Distribution Supply Point

« than pursuant to a Disconnection Request), the Service Provider and the User
%ﬁ subject to the Service Provider's and User’s obligations under the Regulatory
nstruments, use reasonable endeavours to agree;

% the Force Majeure Event
r% ec |t and the nature and

to be taken to remove,

(1) the procedure to be followed in effecting the Disconnection; and
(2) the charges to be incurred by the User.

(b) If the Service Provider and the User fail to agree a procedure or price under clause
11.2(a) within 3 Business Days of the Service Provider first advising the User of its
desire to Disconnect the Customer’s Distribution Supply Point, the Service Provider
may effect the Disconnection and otherwise enforce its rights against the Customer.

(c)  Notwithstanding clauses 11.2(a) and 11.2(b), the Service Provider may take action to
Disconnect a Customer’s Distribution Supply Point without notifying or consulting with
the User where the Disconnection is due to an Emergency, is undertaken due to a
direction or order of an Authority (with which direction or order the Service Provider
reasonably believes it is required to comply) or where relevant Regulatory
Instruments require or allow the Disconnection without notification to the User.
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11.3

114

11.5

11.6

The Service Provider to indemnify the User

The Service Provider shall indemnify the User against Claims arising from, or incurred by
the User as a consequence of, any action taken by the User under this clause 11 to enforce
the Service Provider’s rights at the request of the Service Provider, except to the extent that
the Claim arises from the negligent or reckless act or omission of the User or from any
breach or non-observance by the User of this Agreement or the Regulatory Instruments.

The User to notify Customer and the Service Provider

(@) The User must notify the Customer of its obligations relating to matters set out in

Schedule 3.
:gﬁ%&

\@m/\Y\

q“;;%

Non-Application to User as End- Q&\@Q/%@

(b)  The User must notify the Customer if the User becomes aware th
may, breach any of its obligations under the Regulatory Inst
matters set out in Schedule 3, and if the Customer does not
User must promptly notify the Service Provider of the br

Limitation of the User’s obligations

Nothing in this clause 11 is intended to affect or im
Provider’s rights or obligations under the Regula@

of the Service

This clause 11 does not apply to the

from the Service Provider as an Qgﬁ

ex e is acquiring Distribution Services
|d doubt does not apply to
disconnection of any D|str|bu WhICh the User takes Gas as an End-

User.
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12 Term and Termination

12.1 Term

This Agreement commences on the Commencement Date and continues until terminated
under this clause 12, or as otherwise agreed by the parties.

12.2 Termination for default or insolvency of the User
(@ Where:

(1) the User defaults in due and punctual payment of any money at the tim d ir$
the manner prescribed under this Agreement or relevant Regulatory }
Instruments; or %‘ ?\ Q

(2) the User fails to provide credit support in accordan i\w&} é@\/elevant

Regulatory Instruments; or

(3) the User defaults in the performance of an H‘% %(} or obligations

under this Agreement which would caus terff;e to the Service
Provider; or Q/ 0

(4) thereis an Insolvency Event in r |on®e %&Q/

then the User is in default and t @nay give written notice of the
default to the User statmg.

(A) thatthe Se\/&‘P @Mers that the User is in default; and

(B) thec & q%gaef@@

(b)  Atthe sam@ otlce to the User under clause 12.2(a), the Service
gi

Provider m o @ that notice to the Regulator.
() If r d edy the default specified in the notice given under clause
) t |ng times:

O% r@%e of a default described in clause 12.2(a)(2) or clause 12.2(a)(4), 7
@. and

’\\ (Zk:\n the case of any other default described in clause 12.2(a), 21 days,

en the Service Provider may give notice of its intention to terminate this Agreement

®$@ under clause 12.3.

C? (d) If aRoLR Event occurs in respect of the User (whether or not that ROLR Event is also
an Insolvency Event) then the Service Provider may give notice of its intention to
terminate this Agreement under clause 12.3.

(e)  The User must notify the Service Provider within 1 Business Day if AEMO notifies the
User that despite an Insolvency Event in respect of the User AEMO has determined
not to suspend the User from participation in the market established under Part 19 of
the National Gas Rules.

12.3 Notice of termination

(&) Where the Service Provider is entitled to give a notice under this clause 12.3, the
Service Provider may give written notice to the User stating:

46



2018 to 2022 Access Arrangement

Multinet

GAS

(b)

(©)

(d)

(1) that the Service Provider intends to terminate this Agreement; and
(2) the cause or causes for terminating this Agreement.

At the same time as giving any notice to the User under clause 12.3(a), the Service
Provider must give a copy of that notice to the Regulator.

The User must within 7 days of the service of a notice of termination under
clause 12.3(a) remedy or remove the cause or causes stated in the notice of
termination.

If within the 7 days referred to in clause 12.3(c) the User does not remedy or remove
the cause or causes, the Service Provider may by further notice in writing to th@)se%
terminate this Agreement with effect from the date specified in the \g\tme

12.4 Termination for jeopardising the Distribution Syster@ \q,(b

@

12.5

@)

If the User: $

(1) jeopardises the safety or integrity of the D ?/

(2) the User is reasonably able to stop an@o @Rﬁ\ bﬁrdses the safety or

integrity of the Distribution System

the Service Provider may serve a W;{@\ c@b ser

(3) specifying the action W afety or integrity of the Distribution
System; and

(4) specifying are é}?&g e within which the User must take all
reasonable trol either to:

(A) vé}re t @)n which jeopardises the safety or integrity of the
ist

m is stopped; or

?gﬂ t the action which jeopardises the safety or integrity of the
System is not repeated,

OQ/\/ C% %%r is applicable.

(b)

has not complied with the notice sent by the Service Provider under

’\ us® 12.4(a) within the time specified in that notice, the Service Provider may send
?&m

(©)

tten notice to the User stating that:

(1) the Service Provider intends to terminate this Agreement if the breach is not
rectified within 7 days; and

(2)  specifying the reasons for terminating this Agreement.

If the breach is not rectified by the User within 7 days of receiving the notice specified
in clause 12.4(b), the Service Provider may terminate this Agreement by further notice
in writing to the User with effect from the date specified in the notice.

Termination where no Customers

If at any time there is no Customer in respect of whom the User requires Distribution
Services under this Agreement and the User is not taking Gas as an End-User, the User
may, by notice to the Service Provider, terminate this Agreement.
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12.6

12.7

12.8

12.9

©)

12.10

Termination by the Service Provider

(@) The Service Provider may terminate this Agreement on the giving to the User of
90 Business Days’ naotice, where, under the Regulatory Instruments, the Service
Provider ceases to be obliged to provide Distribution Services to the User.

(b)  Should the Service Provider’s Distribution Licence be revoked by the Regulator in
accordance with clause 3.2 of its Distribution Licence, the Service Provider must by
notice to the User, terminate this Agreement with effect from the date that the
Distribution Licence is revoked.

Consequences of Termination

Upon termination or expiration of this Agreement, or replacement of this reem@ ?‘
agreement having similar effect, this Agreement, other than clauses as

relevant to any Distribution Services which have been provided u ation
or expiration), clause 7.8 (credit support), clause 12.9 (preserygign of A ) e 12.10
(distribution services after termination), clause 13 (liabilitie mde/ i clause 14
(dispute resolution), clause 16.5(a) (confidentiality) and @g’ @&w a&msdiction), is at
an end as to its future operation except for the enforc@t %:é@’n&&\o claim which
arises on, or has arisen before, termination. Q/

Remedies for Default Q\%@é& 6’\@0

Subject to clause 12.7 (consequences }e
parties under this Agreement or ot e
performance of an obligation to n

non-defaulting party may: \ Q‘

out limiting any other rights of the

én rty has defaulted on the
%{ e other party under this Agreement, the

(@) setoff, ap raxk& \@case may be) any Credit Support and any
accrued4qntere @t unt then due and payable by the defaulting party to
the r&a@aﬂb sor

(b) th g;barty for compensation for that default and exercise all

nd equitable remedies including without limitation, suing for
@c performance, injunctive relief or such other orders as it deems

Pra@g{@gﬁf rights

his clause 12 will operate to exclude, limit or otherwise affect the parties’ rights,
ies or powers under statute, common law or in equity and the parties’ rights under

e 12 to terminate this Agreement will be without prejudice to the parties’ rights to

rsue relief by way of damages, injunction or specific performance in respect of a breach of
this Agreement.

Without limiting the foregoing, each party shall be entitled to render an invoice to the other
party for Distribution Services provided and not invoiced up to and including the date of
termination, and any such invoice will be payable in accordance with clause 7 (payment and
billing for Distribution Services).

Distribution Services after termination

Notwithstanding the termination of this Agreement, the Service Provider and the User
acknowledge that the Service Provider may continue to provide Distribution Services to the
User in respect of any Customer until the first to occur of the events specified in clause 4.3
(Cessation of provision of Distribution Services). In respect of any such Distribution Services
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provided after termination of this Agreement, all provisions of this Agreement which relate to
the provision of Distribution Services shall continue to apply.
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13 Liabilities and indemnities

13.1 No Warranties

@)

(b)

13.2 Liability for supply

Subject to the Competition and Consumer Act 2010 (Cth) and the express
provisions of this Agreement, all warranties, terms and conditions in relation to
the provision of the Distribution Services, or other products or services, which
may be otherwise implied by use, statute or otherwise are, to the extent that
they may lawfully be, hereby excluded.

Nothing in clause 13.1(a) excludes the operation of the Guaranteed Service
Levels required to be satisfied by the Service Provider under the Regulgtopy $

Instruments.
> ™ oV
<\ \qib <

(@) The Service Provider shall indemnify the User t‘k”’%@
Customer (who is party to the Deemed Contr r relating to
the quality of, or Interruptions to, the Sup rovider, where the
Service Provider would have been Ilab under the Deemed
Contract had that Customer clalme ns Sgn e Provider, but only to
the extent that the Service Prow liable to that Customer
under the Deemed Contract

(b)  The Service Provider s Qber against any Claim against the
User by a Customer f th er of:

(1) any guarantee the User and that Customer under
Division 1 0 &Thg&)\ ralian Consumer Law; or

(2) implied d| |es or terms (of a type equivalent to the guarantees
set art 3-2) implied under State legislation,

Whl@ @espect of the Supply by the Service Provider in relation to that
me

0?26,\@ the extent that the breach of the guarantee, condition, warranty or

Q/ as not occurred as a result of the acts or omissions of the User; and

O
&

ek

rovided that this indemnity will not apply unless each of the following
conditions are satisfied:

(A) the User has by its conduct and in its Retail Contract with that Customer
limited or excluded its liability to that Customer for breach of any
guarantee under Division 1 of Part 3-2 of the Australian Consumer Law
or implied conditions, warranties or terms (of a type equivalent to the
guarantees set out in Division 1 of Part 3-2) implied under State
legislation to the maximum extent permitted by the Australian Consumer
Law, applicable State legislation and by the Regulatory Instruments;

(B) the User has, at the Service Provider’s request, delivered to the
Customer any information published by the Service Provider concerning
the inherent limitations in the quality and reliability of the Supply; and

(C) the User has not agreed to supply to the Customer Distribution Services
in excess of the standard of Distribution Services to be supplied by the
Service Provider to the User under this Agreement.
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(©)

(d)

(e)

(f)

@

The indemnities in clauses 13.2(a) and 13.2(b) do not limit any other legal
liability of the Service Provider but apply subject to the exclusions provided in
sections 213, 233(1) and 233(3) of the GIA and in the Gas Safety Act 1997 and
subject to any other exclusions or limitations on liability contained in relevant
Regulatory Instruments including without limitation section 316 of the National
Energy Retail Law.

The User must demonstrate to the Service Provider its compliance with its
obligations under clauses 13.2(b)(4)(A), 13.2(b)(4)(B) and 13.2(b)(4)(C) on
reasonable request of the Service Provider from time to time.

The liability of the Service Provider under this clause 13.2 shall be reduced to
the extent that the User has caused or contributed to the Claim. 6

A Claim under this clause 13.2 will be a Claim for the pu@ of(BXEeQ\/

13.9(a). \$

This clause 13.2 does not apply to the User to t
Distribution Services from the Service Prowd

13.3 Non-operation of limitations of liability q:b\ $\

(@)

(b)

The Service Provider may not rel)ﬂgtﬁ)cl ){U (A) of this Agreement to
exclude any liability of the Ser ser for any Claim made
against the User by a Custo é at, at the time the User entered
into its contract with the ?/ e was prohibited by law (including

the Regulatory Instru i1g in that contract a provision which
excluded the User f Iia@ @a Claim.

Clause 13. 2 (%@a I&@pply in relation to any Customer to whom the

User sell act executed before the Commencement Date to
the e t does not exclude the User from the warranties,
term |t|o escribed in clause 13.2(b)(4)(A).

Xt

13.4 Insuran@p

bI

dequate insurance covering any liability which it may incur under
ty must provide the other party with proof of the currency of this
a|Is of the adequacy of the insurance cover, on the other party’s
est from time to time.

|ty by the User

@e User indemnifies the Service Provider against any:

Eac
|nsur
13.
(a)
(b)
(©

liability incurred by the Service Provider for damage caused by the User to the
Distribution System;

where the User is taking delivery of Gas as an End-User at a Distribution
Supply Point, liability incurred by the Service Provider for damage caused, by
anyone to whom the User on-supplies the Gas delivered at that Distribution
Supply Point, to the Distribution System;

penalty, damages, cost, expense or losses resulting due to a Customer
withdrawing in any hour a Quantity of Gas at any Distribution Supply Point
exceeding the Customer’'s MHQ at that Distribution Supply Point;
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(d)  for Distribution Supply Points used by the User as an End-User, penalty,
damages, cost, expense or losses resulting due to the User withdrawing at a
Distribution Supply Point in any hour a Quantity of Gas exceeding the
Customer’s MHQ at that Distribution Supply Point; and

(e) revenue which, by virtue of clause 508(1) of the National Gas Rules, the
Service Provider is unable to collect because of the User’s failure to issue
invoices to Customers in accordance with the requirements of good industry
practice (unless that failure was in turned caused by the Service Provider’'s
failure to comply with good industry practice).

13.6 Exemption of liability

(@) The Service Provider is not liable to any penalty or damag rfa|I|
convey Gas through the Distribution System to the exte re §6s
out of any accident or cause, where that accident or
Service Provider’s control.

(b) A Party (First Party) is not liable to the other ng @d @( for
(1) any loss of revenue or profit suffered o @ d‘ﬁl‘ h@%ond Party;

(2) any special loss suffered or mcurp&@y tK&cg@Qrty;

(3) any indirect loss suffered or @re nd Party;
(4)  any liability incurred bb@; e@%@%a third party (other than a
Customer); $

(5) any additional u @or incurred by the Second Party under any
gas purcha r@ ge agreement (other than this Agreement),
whether arls u??ne i arty’s breach of this Agreement, tortious (including

neglige any other act or omission of any nature whatsoever
prOV| @ in\his clause 13.6(b) limits:

@ b|||?§e First Party has to reimburse the Second Party for liability the
Q/ & rty incurs to a Customer under the National Energy Retail Law or

lause 13.2 of this Agreement;

«\%) ’\% scope of, or liability under, any indemnity in this Agreement;

&Q&) the User’s obligation to pay to the Service Provider Charges and any other

©)

amounts payable by the User under this Agreement;
(9) the User’s liability for breach of clause 4.7(a).

(c)  For the avoidance of doubt, this clause 13.6 applies where the User is
acquiring Distribution Services as an End-User, including where an End-User
on-supplies Gas to another entity.

13.7 Preservation of statutory provisions

Despite any other provision of this Agreement, this Agreement:

(@) does not vary or exclude the operation of sections 213, 233(1) or 233(3) of the
GIA or the Gas Safety Act 1997; and

(b)  does not constitute an agreement under section 233(2) of the GIA; and
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(©)

does not vary or exclude any other exclusion, limitation or immunities arising
pursuant to any other Regulatory Instrument (including section 316 of the
National Energy Retail Law) nor constitutes an agreement to waive the
operation of any such exclusion, limitation or immunity.

13.8 Australian Consumer Law Liability as between the User and the Service

Provider

@)

(b)

(©)

(d)

)

The purpose of this clause 13.8 is to regulate any liability under Division 1 of
Part 3.2 of the Australian Consumer Law arising as between the Service
Provider and the User and this clause 13.8 does not limit the application of
clause 13.2.

No clause in this Agreement excludes, restricts or modﬁm;g{shas th@
excluding, restricting or modifying the application of Divi
Australian Consumer Law, the exercise of a right cog‘l

fhe

)g\g vision
ntee
éer\t?g lause void.

Pursuant to section 64A of the Australian }@h clause 13.8(c)
and clause 13.8(a) apply in respect of es supplied under this

Agreement which are not of a kln%g#i a or personal, domestic or
household use or consumption, ¢) and clause 13.8(a) will

not apply if a party establish at righc em would not be fair and
reasonable. This cIaus@S C) 3.8(a) prevail over any

or the liability of the Service Provider for failure t
under that Division, to the extent that doing sg \@J

inconsistent provision e
Liability of the @éllure to comply with a guarantee under
Division 1 o alian Consumer Law (other than a guarantee
under sectl |ted to:

in th%@ Qo{@%d&)&y one of the following as determined by the Service

'\ ) %@ ri@ement of the goods or the supply of equivalent goods;

0@\/ v @Y\paw of the goods;

«@* the payment of the cost of replacing the goods or of acquiring equivalent

goods;

in the case of services, to any one of the following as determined by the
Service Provider:

(A) the supplying of the services again;

(B) the payment of the cost of having the services supplied again.

13.9 Third Party Claims and Demands

(@)
1)

)

A party (the Indemnified Party) must:

notify the other party (the Responsible Party) of any third party Claim, for
which it may be indemnified by the Responsible Party under this clause 13;

permit the Responsible Party (entirely at the Responsible Party’s expense) to
defend or settle that third party Claim as the Responsible Party sees fit, or
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where the Responsible Party does not elect to defend or settle that third party
Claim, to have a watching brief and be kept fully informed by the Indemnified
Party of the progress of that third party Claim; and

(3) provide the Responsible Party (at the Responsible Party’s expense) with such
assistance in respect of the third party Claim as the Responsible Party may
reasonably request.

(b)  If the Responsible Party elects to take over conduct of a third party Claim as
contemplated in clause 13.9(a) the Responsible Party must:

(1) consult with, and, where reasonably possible, take account of the views of, the
Indemnified Party in relation to the progress of the third party Claim; an $

respect of that third party Claim for which the Indemnrf
indemnified under this clause 13, notify the Indemn

(2) if it becomes aware that the Indemnified Party may have %337
consult with and keep the Indemnified Party info e in ”L’ e progress
of that third party Claim and comply with the on e 13 9 as if
references in that clause to the Indemnifie ty esponsible

Party, and vice versa.

(c) If the Responsible Party elects ngg@% 0\%‘ )%@duct of a third party
Claim as contemplated in clauseNl3.9 , onsible Party must indemnify
the Indemnified Party agam C f g reasonable legal costs)

indef he third party Claim, to the

from any other person.

13.10 No Admissions Q\ys % O$%
Except where requrreﬁ% 'ﬁve Indemnified Party must not, in relation to any
st

Claim of the type r

€) rq@'ms Qor representation prejudicial to the Responsible Party;
%&%%K%n;@mpromse or settlement; and
% ng else that may be prejudicial to the Responsible Party,

Wlth(& ,@nsmle Party’s written consent.
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14 Dispute resolution

14.1

14.2

14.3

14.4

@

Disputes

(@) To the extent that the provisions of a dispute resolution scheme approved by
the Regulator under clause 10 of the Distribution System Code apply to a
dispute under this Agreement or the provisions of any other relevant Regulatory
Instrument apply to resolution of a dispute under this Agreement, the parties
agree to apply those provisions to that dispute.

(b)  Subject to clause 7.7 (Disputed invoices) and clause 14.1(a), any dispute or
difference arising between the parties out of or in connection with thls$0 ?ﬁ

Agreement must be resolved in accordance with this clause 4. ?\
. ' QY
Notice of Dispute \(L
Should any dispute or difference arise between the parties o t‘ﬁ% még/ W|th this
Agreement, either party may give written notice of the d|s he other
party. The notice shall state that it is a notice under th| |dent|fy the
dispute concerned and the clauses of this Agreem% Iev pute.

Referral to Chief Executive Offlcers@%

If the parties fail to resolve a dispute o T@
dispute being given under clause 14 é
resolution to the respective chief

of the parties whose decision Séhe' e

rights to commence court
issue to the chief execuéf |c? or ominees) under this clause. If the matter is not
resolved within 5 Bu g eferral either party may then take further action in

i w Business Days of a notice of
erence must be referred for
ce the chief executive officer's nominee)

mg@lbjea to clause 14.6, the parties waive their

tion of the dispute prior to referral of the

accordance W|th

Medlatlo%o

@ T %artl ust comply with clauses 14.2 and 14.3 as a pre-condition to
Q/ a dispute to mediation in accordance with this clause 14.4.

pI|cabIe) of the parties as contemplated in clause 14.3 within 5 Business
Days of it being referred to those persons, either party may submit the dispute
to mediation in accordance with and subject to the Mediation and Conciliation
Rules of the Institute of Arbitrators and Mediators Australia by giving notice in
writing to the other party that the dispute remains unresolved and will be
submitted to mediation.

\@/ Qmspute is not resolved by the chief executive officers (or nominees, as

(c)  The Service Provider and the User will bear their own costs in respect of the
mediation.

(d) If adispute has been submitted to mediation in accordance with this clause
14.4, subject to clause 14.6, the parties waive their rights to commence court or
arbitration proceedings for resolution of the dispute until completion of the
mediation.

(e) Once a party submits a dispute to mediation, the other party must participate in
the mediation.
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14.5 Arbitration

14.7

(@)

(b)

(©)
(d)
1)
)

®3)

(e)
)

@

St

¥

The parties must comply with clauses 14.2 and 14.3 as a pre-condition to
submitting a dispute to arbitration in accordance with this clause 14.5.

Subject to clause 2.6 (Regulatory relief), if a dispute is not resolved by the chief
executive officers (or their nominees, as applicable) of the parties as
contemplated in clause 14.3, or if a dispute is not resolved in mediation

pursuant to clause 14.4, either party may submit the dispute to arbitration in
accordance with and subject to the Institute of Arbitrators and Mediators

Australia Rules for the Conduct of Commercial Arbitrations (Victorian Chapter)
(the Rules) by giving notice in writing to the other party, in accordance wjth the
Rules, that the dispute remains unresolved and will be submitted to a@lo $

arbitration.

The Service Provider and the User will bear their owngé\%\ @i@; on\/

Subject to clause 14.5(e), without limiting the g@(\\ity oﬁaau \ﬁ 5(@)
confidentiality):
( y) \Q~

any proceedings conducted under clat%&S b‘i\}l\l be&* ate and

confidential as between the partles

no party may cause or per ro gs or correspondence under

clause 14.5(b) to be publlsh s@ er media; and

Qe I, d% the documentation and information
pondence, and the reasons for any

nder clause 14.5(b), must be kept

ay not be disclosed other than to the extent
a) (confidentiality).

permltte%
Not e;@?é’ ]6)’3%) applies to or in relation to or restricts in any way:

9?@& @ ation to an arbitrator or umpire in accordance with clause

all such proceedings
relevant to such pro
award or other
confidential

Q.

i n

Gk?gl of the proceedings or correspondence or the reasons for the award
r determination in the course of legal proceedings relating to the
itration, award or other determination made under clause 14.5(b), or in the

\ «course of any other judicial, arbitral or administrative proceedings between the

part|es

Once a party submits a dispute to arbitration, the other party must participate in
the arbitration.

Summary or urgent relief

Nothing in clause 14 shall prejudice the right of a party to seek urgent injunctive or
declaratory relief in a court in respect of any matter arising under this Agreement.

Customer Disputes

(@)

If any Customer brings any legal proceedings in any court against any party to
this Agreement (the Defendant Party) and the Defendant Party wishes to make
a third party claim (as defined in clause 14.7(b)) against the other party to this
Agreement, then the parties agree that the third party claim can be dealt with in
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the legal proceedings brought by the Customer rather than being dealt with
under this clause 14.

(b)  For the purposes of clause 14.7(a), third party claim shall mean:

(1) any claim by a Defendant Party against the other party (whether or not already
a party to the legal proceedings) for any contribution or indemnity; or

(2) any claim by a Defendant Party against the other party for any relief or remedy
relating to or connected with the subject matter of the legal proceedings and
substantially the same as some relief or remedy claimed by the Customer; or

(3) any requirement by a Defendant Party that any question or issue relat or $

connected with the subject matter of the legal proceedings s ould b ?\
determined not only as between the Customer and the D
or ot

also as between either or both of them and the other p
already a party to the legal proceedings).

<<\$

Notwithstandi f fadi he di &Q‘wﬁb}@\e\i\e\h|

otwithstan INg a rererence or a lspute to the ISP ure In this clause
é@‘

14:

(@) the parties shall, so far as it is eﬁéo Q@ continue to perform and
comply with their respective ?%atl s Agreement to the extent that
such obligations are no%/ ispute; and

(b)  the parties are not sﬁ}ga%aause 14 from exercising their rights of

r an

termination in a e 12 (term and termination).

14.8 Obligations Continuing
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15 Representations and Warranties

15.1 The User’s representations and warranties

(@) The User represents and warrants to the Service Provider that it holds and will
continue to hold:

(1)  prior to the time the National Energy Retail Law commences operation in
Victoria, a Retail Licence; and

(2) as from the time the National Energy Retail Law commences operation in
Victoria, a Retailer Authorisation under the National Energy Retail Law, 0 $

and will, for the duration of this Agreement, hold either a Reta|l &éta@\,
Authorisation.

(b)  The User represents and warrants to the Serwce wdgl/r@h h@g\se right to

have Gas delivered to the Transfer Point.
(c) Clause 15.1(a) does not apply to the ext }re \%quwed by
applicable Regulatory Instruments to |c Retall Licence or
Retailer Authorisation. «% «
15.2 The Service Provider’s represen xrantles
The Service Provider represents an er that it holds and will continue to
hold a Distribution Licence for th&\@t ti % reement.
15.3 Other representatlorQ/Qnd
Each party to this A @s and warrants that:
@) i%i abllshed and validly existing;

ion der this Agreement;

%\%g fml' authonty and legal right to execute, deliver and perform its

Q{ ion of and performance of that party’s obligations under this Agreement
ot amount to a breach of any contractual or other obligation owed by that

,\\$ '\ rty to a third party; and

&QE) as at the date of this Agreement an Insolvency Event is not subsisting in
@ respect of that party.

15. {'QQNO reliance
Except as otherwise provided in this clause 15, each party to this Agreement acknowledges

that in entering into this Agreement it has not relied on any representations or warranties
about its subject matter.
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16 Notices

16.1
(@)

1)
)
®3)
(4)

to that person’s address, as specified below:

K

s\\i&%

0
<&
4

SE2
A \/’\

Method of Giving Notices

Unless otherwise agreed by the parties, and subject to clause16.1(b), a notice,
consent, approval or other communication (each a Notice) under this
Agreement shall be in writing, signed by or on behalf of the person giving it,
addressed to the person to whom it is to be given and:

delivered;
sent by pre-paid mail;
transmitted by facsimile; or

transmitted electronically,

XQAY
(A) if to the Service Provider r\ \q/ 6
Address: Q/$ Qq:b @
& V<&
Attention: $\ Q/$ 6
Facsimile: N @ @
O F ¥
Telephone: ?\O $ %
N g\ i\
E-mail; Q‘ $
< O
B if % ?‘ 6
(B) ?§j %é} @
dd@%{ OO

v%x‘%@-
C? %c imile:
Q&elephone:
E-mail:

Notices that may be transmitted via the B2B Hub, shall be transmitted in the
form required under the Gas Interface Protocol.

16.f§/ﬂme of receipt of notice

A Notice given to a person in accordance with this clause 16 is treated as having been given
and received:

@)

(b)
(©)

if delivered to a person’s address, on the day of delivery if prior to 5:00 pm on a
Business Day, otherwise on the next Business Day;

if sent by pre-paid mail, on the third Business Day after posting;

if transmitted by facsimile and a correct and complete transmission report is
received, on the day of transmission if the transmission report states that the
transmission was completed before 5.00 pm on a Business Day, otherwise on
the next Business Day;
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16.3

16.4

16.5

(d) if transmitted electronically, on the day of transmission if the information
technology system of the person giving the notice states that the transmission
was completed before 5.00 pm on a Business Day, otherwise on the next
Business Day; or

(e) if transmitted via the B2B Hub, once an electronic acknowledgment of receipt
has been received (via the B2B Hub) by the person who transmitted the notice.

Time of receipt of Invoices

An invoice payable under clause 7 is deemed to have been received when a summary
statement of the invoice is delivered as if it were a Notice. The date of deemed receipt.of an
invoice will be extended by each day that the supporting documentation relating to@

invoice is delivered after delivery of the invoice summary statement. \e\ ?\

@\
m Itt@

es 7.7(a)
sman

QVV
Confirmation of electronic delivery

Without prejudice to the effectiveness of service of a notice
notice is given electronically, other than via the B2B Hub

(disputed invoices), 7.8 (credit support), 9.9(a)(1)(A), ;&(\5

aIIy if a

complaints), 9.10 (changes in Reference Tariffs or I’VI , 12.2 (termination
for default or insolvency of User), 12.3 (notice o 6@4 (dispute resolution) the
notice must also be sent as soon as reasonal Ig{& y one of the means listed

in clauses 16.1(a)(1) to 16.1(a)(3) mcIustX QQ/%@\

Change of Details

%rwce of notices (as specified in clause
ance with this clause 16.

(& Aparty may cha
16.1(a)) by n

(b) Anya nt K
Currerkgg) Q%/ se

0 @)

<

ement under clause 19.2(c) does not vary the
of notices as applying between the parties.
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17 Confidentiality

17.1 General obligation

Subject to clauses 7.8 (credit support), 17.3 (conditions on disclosure) and 17.4 (notice to
other party) and any confidentiality requirement under the Regulatory Instruments, this
Agreement and all information exchanged between the parties under this Agreement or
during the negotiations preceding the Commencement Date is confidential to the party who
provided it and may not be disclosed to any person except:

@)

1)

)

®3)

(4)

(b)
(©)

(d)

&%
O
)

\Y% Jurlsdlctlon over a party or a related body corporate thereof (within the meaning

V)

(9

(h)

by a party, to:

its employees and contractors, and the employees and contr tors ﬁy of |?§
related bodies corporate, within the meaning of the Corp

the information for the purposes of this Agreement (or ﬁ
contemplated by it);

its legal and other professional advisers, requj a o) for the
purposes of this Agreement (or any trans y it) or for the
purpose of advising that party in relatron§he

its insurance brokers and its insu andga ?ﬁ&ees and contractors) as
required for the purposes of al Yé&n nKQ making or administering
any claim under an msuranC\ I|c

its financiers (and thei tractors) for the purposes of
arranging and admrrvge‘r ar ncrng arrangements;
with the consQ?/Qo Y provrded the information;

if the inf e lawfully in the possession of the proposed
reci e@l n through sources other than the other party;

(OOOO

ext?ﬁquired by law or any Regulatory Instrument or by a lawful
urr t of any Authority having jurisdiction over a party (whether pursuant
to nce held by that party or otherwise); or

gfthe extent required by a lawful requirement of any stock exchange having

of the Corporations Act);

if required in connection with legal proceedings or other dispute resolution
relating to this Agreement or for the purpose of advising a party in relation
thereto;

if the information is at the time generally and publicly available other than as a
result of breach of confidence by the party wishing to disclose the information
or a person to whom it has disclosed the information;

if the information relates to a Customer, in addition to the circumstances
described in paragraphs (a) to (f) of this clause 17.1, the party may disclose
that information to any person if the party has received the explicit informed
consent in writing of the Customer to do so;

if disclosure is necessary to ensure the stability of the Distribution System or to
protect the safety of personnel or equipment;
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17.2

17.3

0] pursuant to, and in accordance with, clauses 8 (Information Exchange) and 9
(Communications Regarding Customers and System Data);

0] to confirm the existence of a haulage agreement between the parties; or

(k)  subject to the relevant person receiving the information executing an
undertaking to keep it confidential (other than disclosure to employees,
advisers and financiers who have also executed such an undertaking), to any
potential assignee or novatee of a party’s rights or obligations under this
Agreement or person considering an acquisition of all or part of a party’s
business or share capital.

For the purposes of this Agreement, information is not generally and publicly availw $
merely because it is known to the Regulator, AEMO, another service pr \\§\er a ?ﬁ

another User.
\‘13’ QY

Representatives to keep information confidential ‘\$

Subject to clauses 17.3 (conditions on disclosure) and 17, t|ce eé)grty) each
party shall procure that its employees and contractors a& nd contractors
of any of its related bodies corporate, its legal and %f% isers and its

financiers and insurers do not disclose (otherW|s t any information
concerning the other party or a Customer obt ement except in the
circumstances specified in clause 17.1, o ther than for the purpose for

which it was disclosed in accordance v%

Conditions on disclosure QQ/

(@ Inthe case of use 17.1(d)(1) or 17.1(e), the party
proposmg t shaII inform the proposed recipient of the
confide I| |on and the party proposing to disclose shall take
all re to ensure that the proposed recipient keeps the
infor 8} I

(b) «% a@ﬂs |tted to disclose any confidential information in accordance

Q, Wi se 17, the party proposing to disclose shall use reasonable

sed in order to accomplish that purpose.

Q/ @ﬁ{y to limit the disclosure to those matters which reasonably need to
2 ) )

17.4 N @tcﬁ&her Party
5\

Q
§

a z“ty shall, where possible, not disclose any information under clause 17.1(d)(2) or
) unless the other party has been informed of the proposed disclosure.

62



2018 to 2022 Access Arrangement

> Multinet

GAS

18

18.1

18.2

Law and jurisdiction

Governing Law
This Agreement is governed by the law in force in the State of Victoria.

Submission to Jurisdiction

The parties submit to the non-exclusive jurisdiction of the courts of the State of Victoria and

any courts which may hear appeals from those courts in respect of any proceedings in
connection with this Agreement.

S
Qv SE
< bV \2\<<
P L
6% ,\’\Q/
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19.1

19.2

19.3

19.4

19.5

19.6

Waiver

(@) The non-exercise of or delay in exercising any power or right of a party does
not operate as a waiver of that power or right, nor does any single exercise of a
power or right preclude any other or further exercise of it or the exercise of any
other power or right.

(b) A power or right may only be waived in writing, signed by the party to be bound
by the waiver.

Amendment @0 ?ﬁ

(@)  Subject to the remainder of this clause 19.2, this Agr % @3%
amended or supplemented in writing, executed by

manner as the parties executed this Agreement

(b) Itis the intention of the Service Provider ap%@~ %s\i}, ‘ﬁq\g\erms of this
re

Agreement reflect so far as possible th Terms.

(c) Iltis therefore agreed that if there j @
Terms then the terms of this A B)ein
writing between the partles ex
subject to this clause 1

requirement for the p @
they are the same #ﬁ’ @en@

(d)  In this claus Service Terms means the terms and
conditions vice Provider will provide Reference Services as

y cjﬁr%e Reference Service
ill, sdbject to any agreement in
ing ses that state that they are not
y amended (without the
form of documentation) such that

rvice Terms.

set out gement (which terms, as at the date of this
Agr en in Part C of the Access Arrangement).
AttorneyQQS)

Eac g %%\tes this Agreement on behalf of a party declares that the attorney

a&c vocation or suspension by the grantor or in any manner of the power
of att he authority of which the attorney executes this Agreement.
s\f\e apity

QE ovision in this Agreement which is invalid or unenforceable in any jurisdiction is to be
down for the purposes of that jurisdiction, if possible, so as to be valid and enforceable,
nd is otherwise capable of being severed to the extent of the invalidity or unenforceability,
W|thout affecting the remaining provisions of this Agreement or affecting the validity or
enforceability of that provision in any other jurisdiction.

Counterparts

This Agreement may be executed in any number of counterparts and all of those
counterparts taken together constitute one and the same instrument.

Further Assurance

Each party shall do, sign, execute and deliver and shall procure that each of its employees
and agents does, signs, executes and delivers, all deeds, documents, instruments and acts
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reasonably required of it or them by notice from another party to carry out and give full effect
to this Agreement and the rights and obligations of the parties under it.

19.7 Entire Agreement

This Agreement is the entire agreement of the parties on the subject matter of this
Agreement.

19.8 Assignment

(@) Subject to clause 19.8(b) neither party may assign any of its rights or novate its
obligations under this Agreement without the prior written consent of the gther
party, such consent not to be unreasonably withheld or delayed or gl é
unreasonable conditions.

(b)  The Service Provider may (in whole or in part) a55|gn \,}1 ‘Rg? hgyate its
obligations under this Agreement to a person Who ra
Distribution Licence for all or any part of the D| t|on nQ\

(c)  Where a party is entitled to assign its rlgh a@ﬁ bligations under
this Agreement then the other party m umentation as

reasonably required by the first par @smgnment and/or
novation.

19.9 Remedies Cumulative \$ @Q’$®\

The rights and remedies prowded Q%f &99 (o] not exclude any rights or remedies
provided by law.

19.10 Review of Agreemegg/

The parties ackno @Iatory Instruments to which this Agreement is subject
may be the sub e es and that those changes may in turn require

amendment greement. The parties agree to negotiate in good faith any
amend a‘§ént that may be reasonably required as a consequence of any
I

chan nstruments or in light of commercial experience.

19.11 Q&(a/‘f\ Q\&k‘artnershlp

g’Agreement constitutes any agency, partnership or joint venture relationship
e parties.

19.1 @jctlon on authority

&Neither party shall make or give any representation or warranty in relation to the other party
or agree to any obligation on behalf of the other party, unless the representation, warranty or
obligation has been expressly approved in advance in writing by the other party.

19.13 Costs

(@) Each party will bear its own legal and other costs in relation to the negotiation
and documentation of their Agreement.

(b)  Each party will bear half of any stamp duty payable in respect of this
Agreement.
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19.14 Schedules

The Schedules form part of this Agreement and in the event of inconsistency, the Schedules
will prevail over the other terms of this Agreement.
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Schedule 1 — Approved Form of Unconditional
Undertaking

(Clause 7.8)

Atthe request of ......cccoeeviiiiiiinenen. ACN ..o, ("the User Yandi $
consideration of .........ccccccovviiiiniiinnen, ACN .o e Serv %
Provider") accepting this undertaking in respect of the contract n@‘\/
[use of system services] and other related services ("the Dis@!lop\@e

Services Terms and Conditions Agreement") ................ool 2
................................................ ("the Financial Instltutla\ ﬁdertakes

to pay on demand any sum or sums which may fro lieed anded by the
Service Provider to a maximum aggregate sum \$ ..............................

The undertaking is to continue until not| elved from the Service
Provider that the sum is no Ionger re ice Prowder or until this
undertaking is returned to the F| ntil payment to the Service
Provider by the Financial Inst| the sum or such part as the
Service Provider may requw@

Should the Financial q?}mtl n writing, purporting to be signed by
...................... for Serwce Provider that the Service Provider
desires paym Whole or any part or parts of the sum, it is
uncondition |nanC|aI Institution will make the payment or
payments t c&* vider forthwith without reference to the User and
notW| ny given by the User not to pay same.

?@I the Financial Institution may at any time without being required
@0&0 @ Service Provider the sumof $ ................

aq/ ount or amounts it may previously have paid under this undertaking or
uchﬁe ser sum as may be required and specified by the Service Provider and

\, $\§weupon the liability of the Financial Institution hereunder shall immediately cease.

DATED at ........ccee..... this .............. day of .o 20
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Schedule 2 — Services other than Reference Services

Tariff D Connection
Tariff L Connection
Tariff V Complex Connection

After Hours connection and re-connection for tariff V customers between the hours of
4.00pm and 8.00pm

Meter and Gas Installation Test — «\e\
(i) on-site testing (other than for a Tariff V Customer); or$\
(i)  at NATA accredited laboratory Q’/\\L (L Q\

d
Disconnection by the carrying out of work being e@?a 'r\@?ﬁé@ng the service
tee in the street $ 9
Q
Re connection by the carrying out of wo;@% )&v&l@nd reconnecting the
service tee in the street $\ Q/gq 6
Removal of service pipe 0\ Q/@ \&@

Relocation of assets servi v@g/cl%g%%%

Any other non Refer; Q}Q ?; er requests on behalf of a Customer and
which the Service@%ﬂde re\ rovide
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Schedule 3 — Matters to be notified to Customer by User

(Clause 11.4)

Customer obligations under the Regulatory Instruments relating to:

(a)  Prohibition against allowing Gas Supplied by the Service Provider to the
Customer’s supply address to be used at another Customer’s supply ad

(b)  Prohibition against taking at the Customer’s supply addres as SUR& \/?‘
another supply address;

(c)  Prohibition against Supplying natural gas to any ot ggftl:& rmitted
by Regulatory Instruments or agreed by the Ser r

(d)  Prohibition against interfering or tamperln \e\terference or
tampering with, the Service Provider’ s r any Metering
Installation at the Customer’s supplé

(e)  Prohibition against allowing Gas @ |dent|al Customer to be used
for non-domestic purposes office purposes;

) Prohibition against allpwg éﬁp‘pohél under a specific purpose tariff to be
used for another pu e;?“

(g)  Prohibition a \6 Iowmg Gas Supplied to the Customer’s
supply add s Meter;

(h) Pro %’s ng persons who are not licensed Gas Installers to

atural gas installations;
(|&§%f he Gas Installation or Service Provider's equipment at the
upply address;

Pr ion against the use of Gas Supplied in a manner that may:

(m)

interfere with the Service Provider’s Distribution System or with Supply to
any other Gas Installation, or

(2) cause damage or interference to any third party;

Protection of the Service Provider’'s equipment at the Customer’s supply
address from damage or interference

Informing the Service Provider of changes:
(1) tothe major purpose for usage of Gas at the Customer’s supply address,
(2) affecting access to the Customer’s Metering Installation, and

(3) or proposed changes to the Customer’s Gas Installation which may affect
the quality or safety of the Supply of Gas to the Customer’s supply address
or any other person;

Informing the Service Provider about any Gas leak or other problem with the
Service Provider’s Distribution System;
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(n)  Access rights for Connection or Disconnection;

(o)  Access rights for inspection or testing of Gas Installations or Metering
Installations;

(p)  Access rights for undertaking inspection, repairs, testing or maintenance of the
Distribution System;

(q)  Access rights for collection of Metering Data;

n Service Provider’s Interruption or Curtailment rights; and

(s) Any matter that may threaten: 0 $
(1) the health or safety of any person; «\e\ % ?‘
(2) damage to the property; $\ ,\ ?\,
(3) the integrity or safety of the Distribution S , erLQq/ Q\$

b‘/

(4)  Supply to any other Gas Installation,\\Q“ \q,
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