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Wholesale Demand Response Participation Guidelines 
Response to Issues Paper 

 
The Major Energy Users Inc (MEU) welcomes the opportunity to provide its views 
to the AER Issues Paper relating to the Wholesale Demand Response Participation 
Guidelines.  
 
About the MEU 
 
The MEU was established by very large energy using firms to represent their 
interests in the energy markets. With regard to all of the energy supplies they need 
to continue their operations and so supply to their customers, MEU members are 
vitally interested in four key aspects – the cost of the energy supplies, the reliability 
of delivery for those supplies, the quality of the delivered supplies and the long-term 
security for the continuation of those supplies. 
 
Many of the MEU members, being regionally based, are heavily dependent on local 
staff, suppliers of hardware and services, and have an obligation to represent the 
views of these local suppliers. With this in mind, the members of the MEU require 
their views to not only represent the views of large energy users, but also those 
interests of smaller power and gas users, and even at the residences used by their 
workforces that live in the regions where the members operate. 
 
It is on this basis the MEU and its regional affiliates have been advocating in the 
interests of energy consumers for over 20 years and it has a high recognition as 
providing informed comment on energy issues from a consumer viewpoint with 
various regulators (ACCC, AEMO, AEMC, AER and regional regulators) and with 
governments. 
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The MEU stresses that the views expressed by the MEU in this response are based 
on looking at the issues from the perspective of consumers of electricity but it has 
not attempted to provide significant analysis on how the proposed changes might 
impact AEMO and other stakeholders. 
 
The MEU notes that the Wholesale Demand Response Mechanism (WDRM) is a 
new rule intended to enable end users to provide a service considered to be an 
essential element of the emerging electricity market. The MEU sees the discussion 
in the Issues Paper is about ensuring the integrity of the WDRM to reflect the 
principles embodied in the rules.  
 
The MEU observes that the AER proposals reflect the underlying assumption that 
end users might abuse the WDRM and the guidelines are developed to ensure that 
this does not occur. On this assumption, overall, the MEU sees that the principles 
and approach outlined in the Issues Paper reflect a reasonable basis for 
development of detailed guidelines to assist in managing the WDRM as it stands 
and does not have suggestions as to how the AER might improve on what has 
developed, other than to point out the more complex the reporting requirements, the 
less end users will provide DR through the WDRM process, preferring other 
approaches to minimise their usage at times of high prices for electricity. This is 
concerning as the WDRM was always intended to be the primary source of DR in 
the market.  
 
The MEU also points out that the impost of reporting in the detailed required by the 
AER will have a number of consequential affects as aggregator DRSPs will be 
required to impose the same reporting requirements on the end users they contract 
with, leading to: 
 

 Fewer end users providing DR due to the imposition of arduous reporting 
requirements, noting that DR is not the core business of end users so the 
provision of DR is quite discretionary. 

 Aggregator DRSPs will not be able to source as much DR from end users as 
might otherwise be available due to concerns they might not be able to obtain 
the data the AER requires under this guideline. 

 
The MEU has sought feedback from its members about the issues raised by the 
AER, but the consensus view is that while the AER approach is perhaps appropriate 
if minimising abuse of the WDRM is the focus, they have major concerns about the 
WDRM as written in the rules and with the procedures developed by AEMO. As a 
result, they do not see that they will use the WDRM as a method to provide demand 
response as it embodies too much complexity and risk, and that there are other 
more convenient options to provide demand response if they see there is value in 
doing so.  
 
The major concerns of the WDRM outlined by MEU members are: 
 

 The design of the rules and the subsequent AEMO procedures makes the 
ability of an end user to participate quite challenging, noting that there is 






