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1. Review of Alternative Control Services 
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1.1 Approach 
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1.2 Base year 
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1.3 Labour rates 
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 



 Review of Alternative Control Services: SA Power Networks, Ergon Energy and EnergexAddendum 

 

1.3.1 Raw labour rates 

Table 1: Hays annual salary rates ($’000) ex-super, 2019/20 

  Adelaide Brisbane 

Administration  60 55 

   75 65 

Technical specialist  110 125 

   150 165 

Engineer  95 110 

   140 150 

Field worker  85 95 

   110 135 

Senior Engineer  140 150 

   160 190 

Project manager 120 130 

 150 175 
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Table 2: Maximum hourly rates – ‘raw’ labour rates, adjusted for increments 

 Adelaide Brisbane 

Administration  $36.96 $32.03 

Technical Specialist $73.92 $81.31 

Engineer $68.99 $73.92 

Field Worker $54.21 $66.53 

Senior Engineer $78.85 $93.63 

Project Manager $73.92 $86.24 

1.3.2 On-costs 

 

 

− 

− 

− 

− 

− 
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Table 3: Labour on-costs 

Basic leave entitlements 

Standard leave (annual leave, sick leave, 
public holidays) 

Rate of 18.18% assumed for all businesses 

Standard on-costs 

Superannuation  10.25% 12.50% 12.50% 

Workers Compensation 0.54% 0.74% 0.74% 

Payroll tax 4.95% 4.75% 4.75% 

Annual leave loading 1.35% 1.35% 1.35% 

Long Service leave allowance 2.50% 2.50% 2.50% 

Total leave and on-costs (note percentages are compounded) 

Marsden Jacob proposed leave and on-
cost allowances6 

42.82% 45.75% 45.75% 

Marsden Jacob recommendations: 

1.3.3 Overheads 
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 Table 4: DNSP proposed overhead rates 

SA PN Ergon Energex 

Labour  17.65% Non-network 49.71% Non-network 47.94% 

Business 25.60% Network 23.16% Network 21.17% 

Margin* 6.0% Corporate** 14.97% Corporate** 9.14% 

TOTAL 56.6% TOTAL 111.98% TOTAL 95.64% 

 

Marsden Jacob recommendations: 

1.3.4 Maximum hourly rates, DNSPs with general overheads 
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Table 5: Classification of Ergon Energy / Energex labour rates 

Admin Employee Admin 

Professional Managerial Project Manager 

Power Worker Field Worker  

Technical Service Person Technical Specialist 

Electrical System Designer Engineer 

Supervisor Project Manager 

Para-Professional Admin 

Apprentice Field Worker  

System Operator Senior Engineer 

Table 6: Maximum estimated total hourly rates (base plus on-costs plus overheads), $ 
2019/20 

 SA PN 
Ergon Energy / 

Energex 
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Table 7: SA PN proposed total hourly rate (base plus on-costs plus overheads), $ 2019/20* 

 SA PN 

 
 

  

  

 
 

 
 

 
 

Table 8: Ergon Energy and Energex proposed total hourly rate (base plus on-costs plus 
overheads), $ 2019/20* 

 Ergon Energy Energex 

 
  

 
 

 

   

   

   

   

  
  

 
 

Marsden Jacob recommendations: 
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1.3.5 Overtime rates 
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Appendix 1 Scope of engagement 
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Appendix 2 DNSP labour categories 

Table 9: DNSP and Marsden Jacob labour categories 

• 
• 
• 
• 
• 
• 
• 
• 
• 

• 
• 
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Appendix 3 Summary of Hays labour rates 

Table 10: Hays categories included in analysis 

Benchmark 
inclusion 

Category Title Low/High Brisbane Adelaide 

ENERGY SECTOR     

Engineer T&DG Design engineer Low 85 80 

Engineer T&DG Design engineer High 110 110 

Senior 
engineer 

T&DG Senior design engineer Low 110 100 

Senior 
engineer 

T&DG Senior design engineer High 150 140 

Senior 
engineer 

T&DG Principal design engineer Low 150 140 

Senior 
engineer 

T&DG Principal design engineer High 185 160 

Engineer T&DG Project engineer (EPCM) Low 95 80 

Engineer T&DG Project engineer (EPCM) High 145 120 

Senior 
engineer 

T&DG Senior project engineer (EPCM) Low 145 130 

Senior 
engineer 

T&DG Senior project engineer (EPCM) High 190 150 

Engineer T&DG Power systems engineer Low 90 90 

Engineer T&DG Power systems engineer High 120 120 

Engineer T&DG Protection engineer Low 110 85 

Engineer T&DG Protection engineer High 150 125 

Engineer T&DG Transmission line design engineer Low 90 95 

Engineer T&DG Transmission line design engineer High 150 140 

 Project 
manager 

T&DG Project manager Low 130 120 
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Benchmark 
inclusion 

Category Title Low/High Brisbane Adelaide 

 Project 
manager 

T&DG Project manager High 165 150 

Technical 
specialist 

REN Technician Low 75 70 

Technical 
specialist 

REN Technician High 100 90 

Technical 
specialist 

O&M Control room operator Low 80 80 

Technical 
specialist 

O&M Control room operator High 105 110 

Technical 
specialist 

O&M Control room manager Low 100 100 

Technical 
specialist 

O&M Control room manager High 130 125 

Engineer O&M Asset engineer (3-7 years) Low 85 95 

Engineer O&M Asset engineer (3-7 years) High 125 120 

Field worker O&M Leading hand Low 90 80 

Field worker O&M Leading hand High 125 100 

Field worker O&M Electrician Low 85 80 

Field worker O&M Electrician High 115 100 

Field worker O&M Mechanical fitter Low 75 70 

Field worker O&M Mechanical fitter High 110 95 

Technical 
specialist 

O&M E&I technician Low 90 80 

Technical 
specialist 

O&M E&I technician High 150 100 

Field worker O&M Line worker Low 80 70 

Field worker O&M Line worker High 110 100 

Field worker O&M G&B linesworker Low 95 85 

Field worker O&M G&B linesworker High 135 110 

Technical 
specialist 

O&M Protection technician Low 125 110 

Technical 
specialist 

O&M Protection technician High 165 150 

Technical 
specialist 

O&M Generator technician Low 90 85 
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Benchmark 
inclusion 

Category Title Low/High Brisbane Adelaide 

Technical 
specialist 

O&M Generator technician High 140 130 

Field worker O&M Cable jointer Low 90 85 

Field worker O&M Cable jointer High 115 110 

Field worker O&M Cable layer Low 90 85 

Field worker O&M Cable layer High 110 110 

 Project 
manager 

PRO DEL Project manager Low 125 120 

 Project 
manager 

PRO DEL Project manager High 175 140 

Engineer PRO DEL Project engineer (EPCM) Low 95 85 

Engineer PRO DEL Project engineer (EPCM) High 135 130 

Technical 
specialist 

PRO DEL Site engineer Low 80 75 

Technical 
specialist 

PRO DEL Site engineer High 120 100 

Senior 
engineer 

PRO DEL Commissioning engineer Low 125 120 

Senior 
engineer 

PRO DEL Commissioning engineer High 165 150 

Technical 
specialist 

PRO SERV Planner / scheduler Low 75 110 

Technical 
specialist 

PRO SERV Planner / scheduler High 125 135 

Technical 
specialist 

PRO SERV OHS supervisor Low 95 90 

Technical 
specialist 

PRO SERV OHS supervisor High 125 110 

OFFICE 
SUPPORT 

     

Admin ADMIN Administration assistant (12+ years) Low 45 45 

Admin ADMIN Administration assistant (12+ years) High 55 55 

Admin ADMIN Project admin assistant (3+ years) Low 55 50 

Admin ADMIN Project admin assistant (3+ years) High 65 70 

Admin ADMIN Project coordinator Low 55 60 

Admin ADMIN Project coordinator High 65 75 
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Benchmark 
inclusion 

Category Title Low/High Brisbane Adelaide 

Admin ADMIN SP Data entry operator Low 40 45 

Admin ADMIN SP Data entry operator High 50 55 

Admin ADMIN SP Records officer Low 45 45 

Admin ADMIN SP Records officer High 50 55 

Admin P&C Support Client liaison (residential) Low 50 55 

Admin P&C Support Client liaison (residential) High 60 60 


